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1. ACIIOPT PABOYEM ITPOT'PAMMBI JUCIHUTLJIAHBI
«OPTAHU3AIIUSA TOCTUHUYHOM JEATEJIBHOCTH»

1.1. O6anacTe npuMeHeHns padoveii NPOrpaMMbl

Pabouast mporpamMmma y4eOHOH AMCHUIUIMHBI SBISETCS YacThbIO MPOTPaMMBbI MOATOTOBKU
crienuanucToB cpenHero 3BeHa B cooTBeTcTBUU ¢ PI'OC no cnenmansHoctu CIIO 43.02.10 Ty-
pu3M (6a30Basi MOATOTOBKA).

Pabouast mporpamma yueOHOM AUCIUIUIMHBI MOKET ObITh MCIIOJIB30BaHa B JJOMOJHUTEb-
HOM Tpo(ecCHOHAbHOM 00pa30BaHUM Ha KypcaxX MEpenoAroTOBKH W TMOBBIIICHHUS KBaJM(UKa-
U 1 PO ECCHOHATLHON MOATOTOBKE O crienuanbHOCTH «Typusm»

1.2. MecT0 MMCHUIIMHBI B CTPYKType NPOrpaMmMbl MOATOTOBKH CHENHAJIMCTOB
CpeJHero 3BeHa:

Hucuumnuaa OI1.12 «Opranuzanus TOCTHHUYHON JEATEIhHOCTH» OTHOCHUTCS K 0OIIe-
npoecCHOHANBHBIM JUCHHUILTHHAM TPO(ECCHOHATBHOTO UK. TpyA0eMKOCTh AUCIUILTUHBI
coctaiisieT 150 vaca. M3yuaercs B 4 cemecTpe Ha 2 Kypce.

1.3. Heau u 3aga4M AUCHHUILVIMHBI — TPeOOBaHUS K Pe3yJIbTATAM OCBOCHUSI TUCIH-
MJIMHBI:

B pesynbrare ocBoeHus y4eOHON AMCIUIUIMHBI O0OydaloOIMiics AOJDKEH o0janaTh cie-
nyromumMu obmumu komrereHusamu (OK) u nmpodeccrnonanpabiMu kommeTeHIusamu (I1K):

I1K 3.2. ®opmMupoBaTh TYPUCTCKHUI IPOITYKT.

I1IK 4.2. Opranu3oBbIBaTh 1 KOHTPOJIUPOBATH JEATEIBHOCTh IO JYMHEHHBIX.

B pesyabTaTe ocBOeHHMs y4eOHOM IMCIMIIIMHBI 00YyYAIOIIMNIACS JOJIKEH 3HATh:

e 001IMe TPUHIMIBI PA0OTHI ¢ Pa3IMYHBIMU CUCTEMaMU OpOHHPOBAHUS U PE3ePBUPOBA-
HUSI
METO/Ibl M3yUCHHSI U aHaJIM3a 3alpOCOB MOTPEOUTENS;
3 PEeKTUBHBIC METO/IbI IPUHATHUS PEIICHUH;
npueMbl 3PPEKTUBHOTO OOIEHHUS, MOTUBAIIMH MTEPCOHANA U PAOOTHI ¢ KOH(IMKTAMU;
METO/IbI COBEPIICHCTBOBAHMS PaOOThI MOIPa3IeICHusI.

B pe3yabTaTe 0cBOCHHMA JUCHMILIUHBI 00yYAIOLIMIICH T0JKEH YMeTh:

e pabotark ¢ MpodecCHOHATBHO OPUEHTHPOBAHHBIM IPOTPAMMHBIM 00ECTIEYeHUEM

® aHAIM3MPOBATH M pelIaTh MPOOJEMBbI, BOSHUKAIOUINE BO BpeMs Typa, IPUHUMATh Me-
PBI IO YCTPAHEHUIO MPUYNH, MOBJICKITNX BO3SHUKHOBEHHE MTPOOIEMBI

® CIIOJIb30BATh PA3IMYHbIC METO/IbI IPUHATHS PEIICHUN;

® OpraHU30BHIBAaTh M MPOBOJAUTH JICIOBBIE COBEIIAHMs, COOpaHUs, KPYTJble CTONbI, pa-
6oune rpymmsl

® KOHTPOJIMPOBATh KA4ECTBO PaOOTHI NEPCOHANA;

B pe3yabTaTe 0cBOCHMS AUCHMILINHBI 00YYaIOLIUICS T0JIKeH BIaAeTh:

® HaBBIKAMH HCIOJB30BAHUS CTAHAAPTHOTO MPOrPaMMHOT0 OOEeCIeYeHHs IS OpraHu-
3all1U JIeTIONPOU3BO/ICTBA;

e HaBBIKAMH M3YYCHHUS M aHAIM3a HHPOPMALIUHU O 3aIPOCax MOTpeOUTENeH;

e HaBbIKaMH 3(PQPEKTUBHOTO OOIICHUS U pa3pelieHuss KOH(QIUKTHBIX CUTYaIlil B Mpo-
(deccroHanbHOU NesITeNLHOCTH;

® HaBBIKAMH NPHUHATUSA Y3PPEKTUBHBIX YIPABICHUYECKUX PEILICHUIH;

® HaBBIKAMH OIICHKH U aHaJN3a KauecTBa U 3PPEKTUBHOCTU PabOTHI MOIPA3ICIICHUS;

1.4. TpynoeMKOCTb AV CHMIIJIMHBI:



OOmast TpyaoeMKOCTh yueOHOW Harpy3ku odydatorierocs 133 yaca, B TOM 4yHcHe:
00s13aTeNbHON ayTUTOPHOM yueOHo# Harpy3ku oOy4atomierocs 102 yacos;

CaMOCTOSITENIbHOW paboThl oOydaromierocst 25 yacoB; KypcoBas paborta 17 dacoB, KOH-
CyJIbTallMK 6 4acos.

2. CTPYKTYPA U COJIEP)KAHUE YUYEBHOW JUCIIUILINHBI

2.1. O0beM JMCHUIIMHBI M BH/IbI Y4e0HOI padoThl

Bupn yueOHoli padoThl O0beM yacos

OO01mas TpyI0eMKOCTh yueOHOI Harpy3Ku (BCEro) 133

O0s13aTenpHas ayauTOpHas yueOHas Harpy3ka (Bcero) 102

B TOM 4YHCJIC.

TCOPCTUYCCKHUC 3aHATUSA

51

IPAKTUYECKHE 3aHSATHS 34

CamocTositenpHast paboTa o0yyatomierocs (BCero) 25
Kypcosas pabora 17
Koncynpranuu 6

HpOMeDnyI’I’lOLlHClﬂ ammecmayus 6 qbopMe OK3dMerda




2.2. TemaTnuyeckuii IVIaH M COAePKaHUEe NUCUMIIMHBI «OpraHn3anus roCTHHUYHON JeATeJIbHOCTH»

HaunmenoBanue Copnep:xanue yuyeOHOro MaTepuasa, JJabopaTopabie padoThl U NPAKTHYECKUE 3aHATHS, CAMOCTOATEIbLHAsA padoTa o0y4a- O0bem Yposenn
pa3esioB U TeM OIIUXCS, KypcoBasi padora (poekT) 4acoB 0CBOCHMSHA
1 2 3 4
Paspen 1.
Tema 1.1 Copnepxanue yueOHOTO MaTepuraa 4 1
OcHOBHBIE TEH- locTuHrYHAS HHAYCTPUS KaK 3IEMEHT HHPPACTPYKTYpPhI COIIMAIBHOTO IPOCTPAHCTBA
AeHIUHU pa3Butusi | Muccus, ¢rnocodus, enu 1 3a1a4i TOCTHHUYHON e TeIbHOCTH.
coBpeMeHHOW MH- | OCHOBHBIC TEH/ICHIMH PA3BUTHSI COBPEMEHHONH MUPOBOI FOCTHHHYHON MHycTpr. OCHOBHBIE TEHJICHITUH PAa3BUTHSI COBPEMEH-
POBOii 1 oTeue- HOW OTeYeCTBEHHON TOCTHHUYHON HHAYCTpUH. ['OCTHHHYHAS MHIyCTpHS KaK CPEICTBO pa3MelIeHHsI KalnuTaa.
CTBEHHOM rocTu- | IpakTuyeckue 3aHATUS 4
HUYHOH WHAY- dopmupoBaHre MUPOBON HHAYCTPUHU FOCTEPUIMCTBA.
CTpUH dopMmupoBaHHE OTEYECTBEHHON MHAYCTPUHU TOCTEPUIMCTBA
Crparernueckne, TaKTHYECKUE U ONEPATHUBHBIC IIETIM U 33]]a4M B COBPEMEHHON TOCTHHUYHOH JeSITeIbHOCTH.
CamMocTosiTenbHas padoTa 00yJaromumxcs 4
[MoaroroBka TeMaTH4YeCKON IpE3CHTALIUH
Tema 1.2 Copnepxanue yueOHOTO MaTepraa 4 1
Me:xnynapoanas u | Kimaccudukarms cpeacts pazmemnenus no BTO. O6ume kmaccuuKauoHHbIC TPU3HAKH.
oTeyecTBeHHasl Kpatkas xapakTeprncTrKa rpymi TOCTHHUIIL.
KJIacCH(pUKaLus
e — [pakTHueckue 3aHATHS 4
npeAnpUATHIA 1 CucremMa KilacCU(pUKALNN, [N U 337a41, TPEOOBAHMUS U ATAITbl KJIACCH(HUKAIIMY TOCTUHUI] U APYTUX CPEJICTB Pa3MEIeHNUs B
apyrux cpexcrs | Poceun.
pa3MelIeHus
Paspen 2.
Tema 2.1 Copnepxanue yueOHOTO MaTepraa 6 1
Cucrems! u ¢pop- | CucteMbl yIpaBiIeHHsI TOCTHHUYHON AEATEIBHOCTBIO C Y9aCTHEM HHOCTPAHHOTO KaIHTaa.
MBI opranusanuu | HeszaBucumoe ynpasiieHrne, KOHCOPIHUYMBI, TAPTHEPCTBO, apeH/Ia, CHHANPOBAHHE,
TOCTHHUYHOM es- | DpaHvaii3uHr, yripaBieHHe 10 KOHTPAKTY, KOHIOMHHIUMYMBI, TAWM-1Iep, KOHIECCHs Kak (popMBbl OpraHU3alny U YIIPaBJICHUS B
TeJbHOCTH TOCTHHUYHOH JeSTeIIbHOCTH.
[pakTHueckue 3aHATHS 6
Oco0eHHOCTH yIpaBiIeHNsI TOCTHHUYHBIM MTPEIIPUSTHEM
VYpOoBHU ylpaBiieHNS TOCTHHUYHBIM MTPEIPUATHEM
OnepaTuBHOE IUTAHUPOBAHKE JEATEIBHOCTH MOAPA3ACICHN TOCTHHUYHOTO MTPEITPHUSTHSL.
Crparernueckoe INIaHUPOBaHUE ESITEIEHOCTH ITOAPA3IeICHN I TOCTUHIYHOTO PE PUSTHS.
Oco0eHHOCTH MOTHBAIMH KaK (DYHKIIMH YIPABJIEHHUS B TOCTHHUYHOH JIESITEIEHOCTH.
Oco0eHHOCTH TEKYIIETO KOHTPOJISI B TOCTHHUYHOM JIESITETbHOCTH.
Oco0eHHOCTH KOOPAMHAIIMY U PETYJIMPOBAaHUS KaK (PYHKIIMHA yIIpaBiIeHHs B TOCTHHUYHOMN JICSITEIIbHOCTH.
CamMocTosTenbHas padoTa 00yJaromumxcs 4

HO,HFOTOBKa TEeMaTHICCKOI IpEe3CHTALlUN




Tema 2.2
HNudopmanuonnnie
TEXHOJIOTHH B
TOCTHHUYHOH Jesi-

Copep:kaHue y4eOHOTO MaTepraa

HupopmManioHHBIE CHCTEMEI B CTPYKTYPE MUPOBOT'O TOCTHHHYHOTO KOMITJICKCA.
OCHOBHEBIC HAIPABJICHUS Pa3BUTHS it — TCXHOJIOTHIA B YIIPABICHUN
TOCTHHUYHBIM TPEIPUITHCM

TeJIBHOCTH YnpaBieHre KOHKYPEHTOCIIOCOOHOCTHIO TOCTUHUYHOTO MPEIIPHUSTHS HA OCHOBE TIEPEOBBIX MH(POPMAIIMOHHBIX TEXHOJIOTHH
IIpakTHueckue 3aHATHSL
Oco0eHHOCTH CHCTEM aBTOMATU3alMHU YIPaBJICHNs TOCTHHHYHBIM IipeanpusatieM Omepa, Puaenno, JInbpa, Dnenbseiic.
Tema 2.3. Copnepxanue yueOHOTO MaTepraa

IIpoueccyr kKOMMY-
HUKAIMU B Jesi-
TCJIBbHOCTH TI'OCTH-
HUYHOIO Npea-
NpUATHS

3navyenue 3G PeKTUBHON KOMMYHHKALIUK B TOCTHHUYHON AEATEIHHOCTH.

[TpunsTHE penieHnii Kak cocTaBHAast YacTh BCEX YIPAaBICHYESCKUX (HYHKIIHH.

MeTozs! 1 MOJIENN IPUHATHS PEIIEHNN B TOCTUHUYHOMN JEATEIbHOCTH.

[oBpImenune KayecTBa pa3padOTKH YIIPABICHUYECKUX PEIICHUI B TOCTHHUYHON JAESTEIIbHOCTH.

[pakTryeckue 3aHATHSL

KpuTepun orieHKH TPUHATHS YIIPABICHYCSCKAX PEIICHUH B TOCTHHHYHON ACATEIBHOCTH. DaKTOPHI, BIUSIONINE HAa d3PPEKTUBHOCTD
paboTHI MoApa3AeICHUS.

I'pymmoBoe pereHue MpooIeMBblL, MPEUMYIIECTBA U HETOCTATKY.

D PeKTHBHOE TPOBECHUE COBCIIAHIIA.

CamMocTosTenbHast padoTa 00yJarommxcs
IMoaroToBUTH MIaH MPOBEACHUS COBEILAHUS MO MPEUIOKEHHON TEMaTHKE

Tema 2.4.
OcobennocTu
ynpaBjieHUs Kade-
CTBOM B I'OCTH-
HUYHON JeATeb-

Copep:kaHue y4eOHOTO MaTepraia

XapakTepucTUKa 1 OCOOCHHOCTH OCHOBHBIX M TOMOJHUTEIBHBIX TOCTHHIUYHBIX YCIIyT. KaduecTBO yCIyTu Kak 00bEKT yIpaBIICHUS.
WNuTepBanbHas MOJETh KadecTBa YCIYTH.

CraHapThl IPEAOCTABICHUS TOCTUHIYHBIX YCIYT .

HpaKTI/I‘ICCKI/Ie 3aHATUA

HOCTH CucreMa 1 MO/ICHCTEMBI YITPAaBJICHHUS KA4eCTBOM FOCTHHHYHBIX YCITYT.
OreHKa KauyecTBa TOCTHHUYHOTO 00CITYKHBaHUSL.
Kapra xauectBa ycmyru.
CranapTsl IPeI0CTABICHHS TOCTUHUYHBIX YCIIYT .
Tema 2.5. Copnepxanue yueOHOTO MaTepurala
OcobenHocTu dakTopsl prcKa B rporecce (yHKIIMOHUPOBAHUSI TOCTUHUYHOTO MPEATIPUSTHS.

yIpaBJIleHUs] puc-
KaMH B rOCTHHHY-
HOH JesTeILHOCTH

PuckoBble u 6e3prckoBbie (GOpMBI pabOTH TOCTHHUYHOTO MPEATIPUSATHS C TYPUCTCKUMH OpTaHU3aLUsIMU.
MerTo/ipl aHAIN3a 1 OLEHKN (aKTOPOB PUCKA TOCTUHUYHOTO TP PUSTHS:
[TpuHIMIB pa3paOOTKH aHTHPUCKOBBIX MEPOIPHSITHI.

[pakTHueckue 3aHATHS

[Mpoduns pucka

MeTo/1 TPOTOKOJIOB PUCKA.

[TpuHIMIB pa3pabOTKHU aHTHPUCKOBBIX MEPOIPHSITHIA.

CamMocTosTenbHast padoTa 00yJaromumxcs
[MocTponTs NpOdUIF pUCKa TOCTHHUYHOTO NPEANPUSITHS 110 NPEJIOKEHHBIM HaITPABICHHSIM.

Tema 2.6.
OcobennocTu
ynpaBJieHHsl Iep-

Copep:kaHue y4eOHOTO MaTepraia
[IpobGnema KampoB B yIIpaBICHUU.
[ownck, 0TOOp M HAaeM MEPCOHANA TOCTUHUYHOTO IPEMIPUSTHSL.




COHAJIOM B IOCTH-
HUYHOM JesATeNb-

O6yquI/Ie U pa3BUTHC IIEPCOHATIA TOCTUHHUILIBI.
OHGHKa YIIPpaBJICHYCCKOT'O NMEPCOHAIa TOCTUHUIIBL.

HOCTH.
[pakTHueckue 3aHATHS 6
KBanndukannoHHbIe XapaKTEpUCTHKN OCHOBHBIX COTPYAHHKOB TOCTHHUYHOTO KOMITIEKCa. 3apyOeKHbIN OMBIT OLIEHKH KaJpOB.
TpeboBanus K BHEITHEMY By IEPCOHAIIA TOCTHHUYHOTO TPEIIPHUSTHSI.
Tema 2.7. Copnepxanue yueOHOTO MaTepraa 6
OcobennocTu [MonsTrs 1 BUABI KOH(IUKTOB.
ynpaBJ/ieHUusl KOH- | YTpaBieHHe KOH(DIMKTaM{ BHYTPH TPYJOBOTO KOJUIEKTHBA TOCTHHHIIBL.
(¢ummkTaMu B roc- | YnpaBiieHHE BHSITHUMH KOH(QIJIMKTAMH.
TUHUYHOMH aesi- VYnpasienne ctpeccamu: (haKTOpPBI CTPecca, OPraHN3aIMOHHBIC U MHMBUYaJIbHbIE CTPATETHH YIIPABICHHSL.
TeJbHOCTH [pakTHueckue 3aHATHS 6
XapaKTepUCTUKH «TPYAHBIX» FOCTEH B TOCTHHHYHON JEATEIHHOCTH
Me>KITMYHOCTHBIE CTHIIM pa3pelleHns KOH(IIMKTHOW CUTYaIHH.
AJjroputM paboTHI ¢ KaIo0aMH.
Tema 2.8. Copnepxanue yd4eOHOTO MaTepuaa 7
Ounenka3pdex- | Daxropsl, Bausiomye Ha 3)HEKTUBHOCTD YIPaBICHH TOCTUHUYHBIM IpeInpHsITHEM. MeToas! orieHKH 3¢ deKkTHBHOCTH yIpaBiie-
THUBHOCTH YNpaB- | HUsL.
JIeHHsI B TOCTH- [pakTHueckue 3aHATHS 7
HUYHOW JeaTeNb- | OCHOBHBIC MOKA3ATEIH OLCHKU d((QEKTUBHOCTH (PyHKIIMOHUPOBAHUS U YIPABICHUS TOCTHHHYHBIM MTPEAIPHITHEM.
HOCTH
Bcero: 102
Koncyabranun 6
Kypcosas padora 17
Hroro 133

JInist XapaKTepUCTUKU YPOBHSI OCBOSHHS YU€OHOTO MaTepraia NCIOIb3YIOTCs CIEAYIOINe 0003HAYCHUS:

1. — o3HaKOMUTENBHBIN (y3HABAaHUE PaHEE U3YUEHHBIX OOBEKTOB, CBOMCTB);

2. — penpOAYKTUBHBIN (BBIITOTHEHUE ACATEIILHOCTH 110 00pa3ily, MHCTPYKLIUHU HITH IO/ PYKOBOJICTBOM)

3. — IPOAYKTUBHBIH (IJTAHUPOBAHUE U CAMOCTOSTEIILHOE BBIITOJIHEHHE ACATEIbHOCTH, pEIIeHUe MPOOIEMHBIX 33/1a4)




3. YCJIOBUS PEAJIM3ALIMN JUCIUAITJIMHBI

3.1. TpeOoBaHMsA K MUHUMAJIBHOMY MAaTE€PHAJbHO-TEXHHYECKOMY 00ecneYeHHI0

Peanuzanus yueOHOH qucuuIumHbl TpeOyeT Hanuuus ydeOHoro kabunera «['ymanurap-
HBIX M COLMAIBHBIX JUCHUIUIMH» C MOCAJOYHBIMH MECTaMH MO KOJWYECTBY OOYYaIOIIMXCS W
000pyIOBaHHBIM PA0OYNM MECTOM IPENOIaBATEINS.

O6opynoBanne yueOHOr0 KabUHETa: YKpaH

Texunveckue cpeacrBa o0yuenus: [1K, mynsrumeauanpoekrop, Microsoft Office, Win-
dows

ITpodeccopcko-nearorn4eckuii cocTaB 3HAKOMHUTCS € TICHUXOJIOr0-(hM3HOJIOTUYECKUMU
0COOEHHOCTSIMH 00YyYarOIKXCsl WHBAIUAOB M JIMI[ C OIPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10pO-
Bbs, MHIMBUAYAIBHBIMUA IPOTrpaMMaMH peabuiIuTalliil WHBANUIOB (mpu Hamuuuu). OcBoeHHe
aucuuIuInHel unamu ¢ OB3 ocylecTBiseTcs ¢ UCHOIb30BAHUEM CPEACTB 00yUeHHs OOIIEro u
CIELUANBHOTO Ha3HAUYEHUs (MEPCOHAIBHOTO U KOJJIEKTUBHOT'O MCIIONB30BaHMs). MaTepualibHO-
TEXHUYECKOe OOecledeHrne IMpelyCMaTpUBaeT MPUCHIOCOOTICHNE ayTUTOPUNA K HYXAaM JIHI C
OB3.

dopma MmpoBeAECHUS aTTECTallUU ISl CTYACHTOB-MHBAJINIOB YCTAHABIMBACTCS C yUYETOM
MHAMBUIYaIbHBIX Ticuxodusndeckux ocodennocreit. /s crynento ¢ OB3 mpenycmaTtpuBaet-
cs1 tocTymHas (opMa MpeioCTaBICHUs 3aJaHUi OLICHOYHBIX CPEACTB, & UMEHHO:

eB TII€YaTHOM WM DBJEKTPOHHOW Qopme (mas JUIl C HapYHICHUSMH OIOPHO-
JBUTATEIBHOTO anmnapara);

e B 11€4aTHOM (hopMe MiIn SIEKTPOHHOH (opMe ¢ yBEeTUUEHHBIM MIPUPTOM U KOHTPACTHO-
CTBIO (7151 JIULL C HAPYILIEHUSIMU CIIyXa, PEUH, 3pEHNUs);

e METOJIOM YTEHUS aCCUCTEHTOM 3aJ[aHus BCIYX (7151 JTUI] C HAPYILICHUSIMU 3PCHUS).

CryneHTaM ¢ MHBAIMIHOCTBIO YBEITMYMBACTCS BpPEeMs Ha IMOJTOTOBKY OTBETOB Ha KOH-
TPOJIbHBIE BOIPOCHL. JJIsI TaKUX CTYIEHTOB IMpeaycMaTpuBaeTcs AOCTyIHas GopMa MpeaocTaB-
JICHUS OTBETOB HA 3aJ[aHUs, a UMEHHO:

e MUCBMEHHO Ha OymMare uiu HaOOpOM OTBETOB Ha KOMIIbIOTEpE (LIS JIMIl C HAPYIICHHUS-
MU CIIyXa, peun);

e BEHIOOPOM OTBETa U3 BO3MOXKHBIX BapUAHTOB C UCIOJIB30BAHUEM YCIYT acCUCTEHTa (s
JIMII C HAPYIICHUSIMH OTIOPHO-JIBUTATEIILHOTO amiapara);

YCTHO (7151 JIUI] C HAPYIIEHUSMH 3pEHHSI, OTIOPHO-IBUTaTEILHOTO anlapara).

3.2. UudopmanuonHoe odecrnedeHne 00y4eHus
[lepeueHp pexkoMeHAYyEeMBIX Y4YEeOHBIX M31aHUM, VHTepHET-pecypcoB, IOMOIHUTEILHON
JUTEPATyPHI

OcHoBHasi InTeparypa
1. Tumoxwuna, T.JI. ['ocTuHUYHAs MHIYCTpPUS : yU4E€OHUK AJSI CPEJHEr0 MPOQecCHOHATHHOTO

obpazoBanusi / T.JI. Tumoxuna. — 2-e wu3n. — MockBa : M3garensctBo FOpaiit, 2022. —
300 c. — (ITpodeccuonanvHoe obOpazoBanue). — ISBN 978-5-534-14985-2. — Tekcr : anek-
TPOHHBII // O6pa3oBarenbHas wiatdopma IOpaiit [caiit]. —

URL: https://urait.ru/bcode/490205
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https://urait.ru/bcode/490205

1. KimroueBckast M.C. MapKeTHHT TOCTUHUYHOTO npennpusarus : yaebnoe nocooue / U.C. Kitro-
yeBckas. — M: UHOPA-M, 2020 — 236 — (Cpennee npodeccuonanbHoe obpazoBanue) - ISBN
978-5-16-015631-6. // Pexxum nocryma: https://znanium.com/read?id=363066

2. YmakoB P.H. Opranusaiusi rocTHHHYHOTO Jiefia: o0ecreyeHne 6e30MacHOCTH: yueOHOe MOCco-
oue / P.H. Ymakos, H.JI. ABunoBa. — Mocksa: UH®PA-M, 2021 — 136 c. — (Cpennee npodec-
cHOHaJIbHOE  oOpasoBanme) - ISBN  978-5-16-014473-3. // Pexum  nmocryna:
https://znanium.com/read?id=361058

3. Kimrouesckas U.C. YnpaiieHrue nepcoHaioM TOCTUHUYHOTO MIPEANPUATHS: ydeOHoe mocodue /
U.C. KimroueBckasi. — M.: UTHOPA-M, 2021 - 386 c. — (Cpennee mpodeccroHaabHOe 00pa3oBa-
Hue) - ISBN 978-5-16-016998-9. // Pexxum nocryna: https://znanium.com/read?id=377102

CnpaBo4Ho-0Oubanorpaduyeckasi Jureparypa
1. CnpaBouno-nipaBoBas cucrema «Koncynprant-Ilmoc» [Onekrponssiii pecypc] — Pexxum 1o-
cryma: http://www.consultant.ru/

Iepuoauyeckue u3xaHus
1. UngycTtpus Typusma: BO3MOKHOCTH, IPUOPUTETHI, TPOOJIEMbI U TIEPCHEeKTUBHI // Pexxum no-
cryma: https://elibrary.ru/title_about.asp?id=53304
2. Cepsuc PLUS // Pexxum nocrymna: https://elibrary.ru/title_about.asp?id=26228
3. CoBpemenHble  mpobnmembl  cepBuca u  Typusma //  Pexum  goctyna:
https://elibrary.ru/contents.asp?issueid=1514654

4. KOHTPOJIb 1 OLIEHKA PE3YJIBTATOB OCBOEHMUSA JTUCIUIIJIMHBbI

4.1 Bonpocsl K 3K3aMeHY MO JUCHMILINHE «OpraHu3anus roCTHHUYHON JesiTelb-
HOCTI»

1. Muccust roCTUHHYHOTO X03siiicTBa. @miIocopus yrnpaBleHUs U OpraHU3aluu  Jiesi-
TEJIbHOCTU TOCTUHUYHOI'O XO351CTBA.

2. Crparernyeckue, TAKTHYECKUE U ONIEpATHBHBIC IIETM U 33Ja4d B TOCTUHUYHOM Jiesi-
TEJILHOCTHU.

3. OcCHOBHBIE TEHJICHIIMM Pa3BUTHSI COBPEMEHHOM MHPOBON TOCTUHUYHON MHIAYCTPHH.

4. OCHOBHbIE TEHACHIIUU Pa3BUTHS COBPEMEHHON OTEUECTBEHHOM TI'OCTMHUYHOM WH-
IyCTpUHU.

5. Kiaccudukanus cpencts pazmemienus mo BTO. Obuue knaccuukanmoHHbIe TPH-
3HaKU.

6. Cucrema xiaccupUKaluy, LENM U 33a0a4d, TPEOOBaHMS M 3Talbl KiaccU(UKAIIUU
TOCTHHUI U IPYTUX CPEICTB pa3MmelleHus B Poccun.

7. HWHpopmanmoHHBIE CHCTEMBI B MUPOBOW M OT€YECTBEHHON TOCTUHUYHOUN JESATEIb-
HOCTHU TOCTUHHUYHOU EATEIbHOCTH.

8. OcHOBHbIEC HamNpaBJICHUS Pa3BUTHS it — TEXHOJOIHH B YIPaBICHUU TOCTHHUYHBIM
MPEANPUATHEM

9. HeszaBucumoe ympaiieHHE Kak (opMa OpraHu3aluy M yHOpaBieHUs B TOCTHHUYHOMN
NEATENbHOCTH.

10. Koncopruy™msl kak (opMa opraHu3aiiyiii U YIpaBjIeHHUs B TOCTUHUYHON JesITeIbHO-

CTH.

11. ITapTHepcTBO Kak (opMa OpraHu3alMHM U YIPABICHUS B TOCTHHUYHOHN JESTEIbHO-
CTH.

12. Apenna kak ¢popma OpraHu3alMy U YIPABICHUS B TOCTUHUYHON NS TEIHHOCTH.

13. CunaupoBanue Kak ¢popmMa OpraHMU3alUN U YIPABICHUS B TOCTHHUYHOH JesITeIbHO-
CTH.
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14. ®panuaiizunr kak GopMa opraHu3alluy U yNpaBieHUs B TOCTUHUYHON NEsTEIbHO-
CTH.

15. Vmpasnenue 1o KOHTPakTy Kak (popMa opraHu3alMy U yNpaBJIeHUs] B TOCTUHUYHOM
JeATEIbHOCTH.

16. KonpoMuHUMYyMBI Kak (popMa opraHu3alyy U yIpaBJiIeHUs B TOCTUHUYHON J1esSTelNb-
HOCTH.

17. TaiiM-1iep kak GpopMa OpraHu3aluy U YIpaBJIeHUsS B TOCTHHUYHOHN 1S TETbHOCTH.

18. Konueccus kak popMa OpraHu3aluy U yIpaBJIeHUs] B TOCTUHUYHON JAEATEIbHOCTH.

19. VpoBHHM ynpaBieHus: B TOCTUHUYHBIX MPEITPUATHSIX.

20. OnepaTuBHOE IJIAHUPOBAHHUE JAEATEILHOCTH IOJAPA3/EICHUN TOCTUHUYHOIO Ipel-
IPUATHS.

21. Crparernyeckoe IUIAHUPOBAHHE JESATEIBHOCTH IOAPA3ACICHUNH TOCTHHUYHOTO
NPEINPUATHSL.

22. Oco0GeHHOCTH MOTHBAIMH KaK (DYHKIIMH YIPaBJICHUS B TOCTUHUYHOM JEATEIbHOCTH.

23. OcoOEHHOCTH TEKYIIEr0 KOHTPOJISE B TOCTUHUYHOM J€ATEIbHOCTH.

24. OcoOeHHOCTH KOOPAMHAIMHM U PETyIUPOBaHMS KaK (PYHKIUH yIpaBiIeHHs B TOCTH-
HUYHOH ACATEIBHOCTH

25. Oco0eHHOCTH yTpaBieHUs! KOH(OIMKTaAMU B TOCTUHUYHOM JEeSITeIbHOCTH.

26. YnpaBieHHE PUCKAMU B XO35IIICTBEHHON AEATEIbHOCTH TOCTUHUYHBIX MPEATIPUITHH.

27. CucteMa ynpaBieHHs KAu€CTBOM B TOCTUHHYHOMN JIEATEILHOCTH.

28. IlporpamMma HOBBIIIEHHs KauyecTBa OOCITY>KMBaHUS B TOCTUHHYHOM MPEIIPUATHH.

29. OcHoBHBbI€ 3Tanbl 3Q(HEKTUBHOTO YIPABICHUS KOHPIUKTAMU.

30. YmpaBieHdyeckue ASUCTBUS MPU OOpAIIEHUH C KaT0O0aMHU.

31. OpraHu3alMOHHbIE U JHYHBIE (PAKTOPHI CTpecca B paboTe MepcoHaa TOCTUHUIBI U
UX MOCIIE/ICTBUSI.

32. VnauBuayanbHbIe U OPraHU3aMOHHBIEC CTPATETHH YIIPABJICHUS CTpecCaMi

33. KagpoBble cTpateruu B TOCTHHUYHOM 1S TETbHOCTH.

34. Tlouck, oTO0p U HaeM MEepCoHaIa FTOCTUHUYHOTO PEATIPHUSTHS.

35. OOyueHue U pa3BUTHE MEPCOHATA TOCTUHUIIBL

36. OreHKa ynpaBJIEHYECKOTO MMEPCOHANA TOCTHHHUIIBI.

37. ®axTopsl, BiuAOIMe Ha 3()(HEKTUBHOCTh YINPABICHUS TOCTHHUYHBIM TPEANPHUITH-
eM.

38. Metoabl orieHKH 3((HEKTUBHOCTH  YNPABJICHUS TOCTUHUYHBIM TPEANPHUITHEM.

39. OcHoBHBIE TIOKA3aTeNH OLEHKU A3PPEKTUBHOCTH (YHKIIMOHHUPOBAHUS TOCTHHUYHOTO
NPEINPUATHSL.

TemaTnka KypcoBbIX padoT

1. Opranuzanus oOCTyXKMBAaHHS B TOCTUHMYHBIX TIPEANPHATHAX.

2. Opranuzanus paboThl CITy>KObI pHEMa U pa3MeIICHUsI.

2 a. Opranmuzanus paboThl cIyXObl pHeMa U pa3MelleHus (Ha nmpumepe rocTuHuisl «Hassa-
HHEY).

3. Opranuzanwus paboThl XO3SMUCTBEHHON CITYKObI TOCTUHUIIBI.

3a. Opranuzamus paOOThl XO3AWCTBEHHOH CIIy:KObI TOCTUHHIBI (HAa MpHUMEpPe TOCTUHHUIIBI
«Ha3zBanuey).

4.  Opranuzanus pabOThl IUHEHHOTO MepcoHalia B TOCTUHHIIE.
4a. Opranuzanuss paObOThl JIMHEHHOTO NEepcOHana B TOCTHHULE (Ha TpUMEpEe TOCTHHMIIBI

«Ha3zBanuey).
5.  U3yueHne MaTepHaIbHO-TEXHUUYECKOH 6a3bl TOCTMHHI] KATETOPHH TPH 3BE3/bI°.
6. N3ydeHme kauecTBa TOCTUHHYHBIX yCIYT.

! B xauecTBe 00BHEKTOB HUCCICAOBAHUA MOTYT OBITH BI:I6paHI>I " ApyTrue BUbI CPCACTB pa3MCIICHUA, B T.4.
3aropoAaHbIC OTCIIN, TAaHCUOHATBI, XOCTCIIbI U IIP.
2 Bo3moxHEI ApYyTHUEC BapUaHThI KaTeFOpI/Iﬁ TOCTHHHIT
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10.

11.

12.
13.

14.
15.

Opranuzanus peKIaMHON JEesITeIbHOCTH B TOCTHHHIIE (Ha puMepe rocTUHUIb «Ha3Ba-
HHEY).

Opranuzanus IpeJoCTaBICHUS JOMOJIHUTEIBHBIX YCIYT B TOCTUHUIIE (HA MIPUMEpE TOCTU-
Hulbl «HazBanuey).

Opranuzanus paboThl CITyKO0bl 6€30MaCHOCTH B TOCTUHHUIIE.

Nzydenne TpeOoBaHM K OOCITYyKHBAIOIIEMY MEPCOHATY TOCTHHUIIBI (Ha TpUMEpe TOCTH-
Hulbl «HazBanuey).

Nzydenne TpeOoBaHMIA K TIEPCOHATY CIIY>KObI TUTAHUSI TOCTUHUIIBI (HA IPUMEPE TOCTHHH-
bl «Ha3Banuey).

N3ydenne HomepHOTo (OHIa TOCTHHHUIL (Ha TpuMepe ToCTUHUITBI «Ha3BaHue).

N3ydenne opraHu3anuu pabOThI CIyXk0 TOCTHHHIBI (Ha TpuMepe roctuHuilel «Hasza-
HHEY).

N3ydenne crangapToB oOCITyXKuBaHus (Ha IpUMepe rocTUHUIBI «HazBanuey).
Opranuzaius padot mo yoopke HomepHOro (hoHAa B TOCTHHUIIE (HA TIPUMEpe TOCTHHHIIBI
«Ha3zBanuey).

4.2 KOHTpOJIb M OLIEHKA Pe3yJIbTaTOB OCBOCHUS YUEOHON NMCIMILTUHBI OCYIIECTBIISETCS

npenoaaBaTrcjicM B HNPOHCCCC TMPOBCACHHUA IMPAKTHUYCCKUX BaHHTHﬁ, TCCTUPOBAHUA, YCTHOI'O
orpoca.

(ocBOEHHbIE YMEeHHS, YCBOEHHbIE 3HAHNA)

Pesynbrartsl 00yuenns @opMBbI M METObI KOHTPOJISI H OLICHKH Pe3yJIbTATOB

o0yueHust

VYMenust:

pa6OTaTB C HpO(beCCI/IOHaJ'H)HO OpPUCHTHUPOBAHHBIM
IMpOorpaMMHbBIM O6GCHG‘IGHI/ICM;

- IPAKTUYCCKUC 3aJaHH,
- 3alaHuA Ha IIPUHATUC PCLICHUS B HECTaH,I[apTHOﬁ CUTYy-

aHAJM3UPOBATH U PEIIATh ITPOOIEMBI, BO3SHUKAIOLINE
BO BpeMsI Typa, IPHHAMATh MEpPHI 110 YCTPaHEHHIO
MIPUYHH, TOBJIEKIIMX BO3HUKHOBEHHE NPOOJIEMBI;

aIuu;
- 3aJIaHUS HA OICHKY () (EKTUBHOCTU BHITOJIHCHUS JCH-
CTBHS

HCIIOJIb30BATh Pa3IM4HbIE METOAbI IPUHATHUS pellie-
HUIL;

OpPraHU30BBIBATE U IPOBOJUTH JEIOBBIE COBEILAHHUS,
coOpaHus, KpYIJIbIe CTOJIbI, padoure rPyIbl;

KOHTPOJIMPOBATH Ka4CCTBO pa6OTBI NepcoHala,

3HaHHA:

TECTUPOBAHUC,

O6HII/IG TIPUHIUITBL pa6OTBI C pa3JIMYHbIMH CUCTCMaMU
6pOHI/IpOBaHI/IH 1 pe3CpBHUPOBAHUS;

YCTHBII o1poc,
MUCbMEHHBIE OTBETHI HA 33JAHUS

MCTOJbI U3YUYCHU S U dHAJIN34 3dIIPOCOB HO’I‘p€6I/IT€J'IH;

3(1)(1)CKTI/IBHI>IG MCTO/IbI IPUHATHUSA pemeHI/H‘/i;

rpueMbl 3(h(HEKTUBHOTO OOIIEHNSI, MOTHBAIIMH TIEPCO-
HaJ1a ¥ paboThI C KOH(IMKTAMH;

MCTO/JbI COBCPIICHCTBOBAHM pa6OTBI noApasaC/ICHUS,

Kputepun u mkaJjbl 17151 HHTETPUPOBAHHOM OLEHKH
YPOBHS C)OPMHPOBAHHOCTH KOMIIETECH UM

HNuaukatopsl
KOMIIETEHIIMH

HEYI0BJICTBOPUTEJILHO

YAOBJETBOPUTEJIBHO

X0po1Io

OTJIUYIHO

ITostHOTA 3HAHMIT

YpoBeHb 3HAHUI HUKE
MUHUMAaJEHBIX TPe0o-
Banuii. Umeau mecto
rpyObIe OIMOKH.

MuHUMaNBHO JOIY-
CTHMBII YPOBEHB 3Ha-
Hul. JlonylmeHo MHO-
T'O HErpyOBIX OMINOKY.

YpoBeHb 3HaHUI B
o0bemMe, COOTBETCTBY-
FOIIEM TIPOTpaMMe
noAroToBku. [Jomymie-
HO HECKOJIEKO HETpY-
OBIX OIHOOK

YpoBeHb 3HaHUI B
o0beMe, COOTBETCTBY-
OIIEM TPOrpaMme
IMOJrOTOBKH, 0€3
OIHOOK.

Hasmuue ymennii

[Ipu pemennu cran-
JIAPTHBIX 3aJ1a4 He IIpo-

IIponeMoHCTpUPOBaHEI
OCHOBHBIEC YMEHHUSI.

IIponeMoHCTpUPOBaHEI
BCE OCHOBHBIE YMEHHUSI.

IIponeMoHCTpUPOBaHEI
BCE OCHOBHBIE YMEHUS,
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JIEMOHCTPUPOBAHBI OC-
HOBHBIC YMCHHUSL.
Nmernu mecto rpy0bie
OIINOKU.

Periens! TUIIOBEIE
3a/1a4d ¢ HerpyObIMU
omnOkaMu. BrimosHe-
HBI BCE 3aaHUs HO HE
B IIOJIHOM 00BEME.

Pelennl Bce OCHOBHEIE
3a/1auu ¢ HerpyObIMU
ommbkamu. Beimomue-
HEI BCE 3a1aHus, B
IIOJIHOM 00BEMeE, HO
HEKOTOPbIE C HEeIoue-
TaMH.

PpEIICHbBI BCE OCHOBHBIE
33444 C OTACIBHBIMU
HECYIIECTBEHHBIM
HEeJI0UETaMH, BBIIOJI-
HEHBI BCE 3aJaHUs B
IIOJIHOM OOBEME.

Xapakrepucruka
copmupoBanHocTH
KOMIETEeHIHH

Komnerenuus B noaHoi
Mepe He chopmupoBa-
Ha. VIMeronmxcst 3Ha-

HUH, yMEHUHN, HABBIKOB
HEJIOCTaTOYHO JUTA pe-
IICHUS TPAKTHICCKUX
(mpodheccHOHATIBHBIX )
3anmau. TpeOyercs mo-

BTOpPHOE 00y4eHHE

CdopMupOBaHHOCTH
KOMITETEHITHH COOT-
BETCTBYET MUHUMAITb-
HBIM TPEOOBaHHUSIM.
Hmerommxcs 3HaHWHM,
YMEHHU#, HABBIKOB B
LIEJIOM JIOCTATOYHO
JUTSI PEIICHHUSI TPAKTU-
yeckux (npocgeccro-
HAJIBHBIX) 337124, HO
TpeOyeTcs JOTOTHU-
TeJIbHAs PAKTHKA 1O

CdopmMupoBaHHOCTH
KOMIICTCHIHH B [1EJIOM
COOTBETCTBYET TpeOo-

BaHUSIM, HO €CTh
HeJ04eThl. MMerommx-

Csl 3HAHUW, YMEHUH,
HABBIKOB U MOTUBAIIUH

B I[EJIOM JTOCTATOYHO
JUTSL PEIICHUS TIPAKTHU-

yeckux (mpodeccuo-

HAJIBHBIX) 33]1a4, HO

TpeOyeTcs TOTOTHU-
TeJIbHAsI TPAKTHKA IO

CdopMupoBaHHOCTH
KOMTICTCHITIH MTOJTHO-
CTBIO COOTBETCTBYET
TpeboBanusM. Mmero-
LIUXCS 3HAHUM, yMe-
HUH, HABBIKOB U MOTH-
BallM{ B MOJIHON Mepe
JIOCTATOYHO JUISI pe-
TICHUS CJIOKHBIX
MPaKTHYECKUX (TIPo-
(heccnoHaANBHBIX) 3a-

OOJIBIIMHCTBY ITPaKTH- Jad.
HEKOTOPBIM TIpodec-
YEeCKHX 3a7a4.
CHOHAJILHBIM 33/1a4aM.
Yposens chopmu-
POBAHHOCTH KOM- Huszxwmii Huxe cpenuero Cpennuit Beicoxuii

neTeHIui
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