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1. MecTo 1 neau aucuuiuiniabl B ctpykrype OITOII

JucuuruimHa «CTaHaapTu3anus U cepTUGHUKAIMS TYPUCTCKUX YCIYT» OTHOCUTCS K 0a30BOM
BapuatuBHOW Yactu bioka 1 «/luctmmmuabl (Momysu)» OIIOIl mo HampaBieHHIO MOATOTOBKH
43.03.02 «Typuzm» npoduib «Mex1yHapoJHbIN U AeT0BOM Typu3m» (KBanndukamu «bakamaBpy).

JucuunnuHa u3ydaeTcst Ha 3 Kypce B 5 cemecTpe.

K MoMeHTy u3yueHHs] TUCHUIUIMHBL y CTYJCHTOB MPUCYTCTBYIOT YCTOWYHBBIE MpeEICTaBIIC-
HUS, Kacalolluecs MOHATUIHOTO arnapara B 00J1aCTH TYPUCTCKOTO JieJia U KaueCTBa yCIyT, CTYIEHTHI
BJIAJICIOT OCHOBAaMH OPraHHU3allly M MPOESKTUPOBAHUS TYPUCTCKOM 1ESTETbHOCTH.

LenstMu OCBOCHHMSI TUCHUTUIMHBI SBIISIOTCS:

- opMHpOBaHUE y CTYACHTOB HAYYHO-MHPOBO33PEHUECKOM MTO3UIIMHI B OTHOIIEHUH CTaH/1ap-
TU3aLUU U cepTU(PUKAIIMK KaK cr1oco0a rocyJapCTBEHHOTO YIPABICHUSI KaUeCTBOM YCIyT B cdepe
TypHU3Ma,

- OBJIQICHUE TEOPETUKO-METOJOJIOTHYECKUMHI OCHOBAMU CTaHAApTH3aLUH, CepPTUDUKALINY U
KOHTPOJIS KauecTBa yciyT B chepe Typusma,

- MOJIy4YEeHHE MPAKTUYECKUX HABBIKOB pa3paboTKU U MpUMEHEHUe MPOo(dheCCUOHATBLHBIX CTaH-
JapTOB JIsi 00ECTIEYeHNUsI Ka4eCTBa YCIYT B cdepe TypHu3ma,

- pa3paboTKa U MpUMEHEeHHE MPOoPECCHOHATBHBIX CTAHAAPTOB U TEXHOJIOTUN TYPUCTCKOM Je-
ATEIBHOCTH,

- cOOMI0IcHNE CTaHAAPTOB, IPYTHX MPABOBBIX U HOPMATHBHBIX IOKYMEHTOB JAEATEIbHOCTU
TYPUCTCKHX TPEITPUATHI.

2. [lnanupyemble pe3yJbTaThl 00yUeHHSs N0 AUCHUIINHE, COOTHECEHHbIE ¢ IUIAHUpYe-
MBIMH Pe3yJIbTATAMH OCBOCHHS 00pa30BaTe/IbHON MPOrpaMMbl (KOMIETEHIHUSIMH BbINYCKHH-

KOB)

IInanupyembie pe3ybTaThl 00y4eHHs MO JMCUHUILJINHE (MO-

ne4rnBaTh Tpebyemoe Ka-
YeCTBO MPOLIECCOB OKa3a-

Ka4ecTBO OKa3aHU Ty-
PHCTCKHX yCIyT C yué-

BbI€ U TCXHOJIOTUYECKHUC NOKYMEHTEI,
PErIaMCHTUPYIOIIHNC ACATCIBHOCTD Ty-

Ymemyw onpenenuts kpuTepun Kave-
CTBa TYPUCTCKUX yCIYT Ha OCHOBE
HOPMAaTHBHO-TIPABOBBIX U TEXHOJIOTH-
YEeCKHUX JOKYMEHTOB 110 KauecCTBY,
CTaH/IapPTU3ALNHU U CEPTUPHUKALIIH.
Braoems MeTonamMu OLIEHKH KauecTBa
TYPUCTCKHX YCIyT

OIIK-3.2 O6ecneyn-
BaeT TpedyemMoe Kaue-
CTBO IPOIIECCOB OKa3a-
HUS TyPUCTCKHX YCITYT
B COOTBETCTBHUU C
MEXTYHAPOTHBIMH U
HaI[MOHAJHHBIMH CTaH-
JlapTamMu

3uamb OCHOBHBIE HOPMATHBHO-TIPABO-
BbIE M TEXHOJIOTHYECKUE JJIOKYMEHTBI,
perylaMeHTHPYIOIHUE AESTeIbHOCTD TY-
PHCTCKHX MPEATIPUATHH, 110 Ka4eCTBY,
CTaH/IapTU3aLNH, CEPTUHUKALUHT U
KOHTPOJIIO KayecTBa.

Ymems onpenenuts TpebOBaHMS K TY-
PHCTCKUM YCIIyraM COIJIaCHO MEXIy-
HApO/IHBIM ¥ HALIMOHAJILHBIM CTaH/AAp-
TaMm.

Bnaoems npuémamu paboTHI C HOpMa-
THUBHO ITPABOBBIMU M TEXHOJIOTHYE-
CKUMH JIOKYMEHTaMU 110 Ka4eCcTBY,
CTaH/apTU3aLNH, CEPTUHUKALUHT U
KOHTPOJIIO KayecTBa B cepe Typuzma

®opmupyemMbie KoMIe- | AYJII0), B COOTBETCTBHH C MHINKATOPOM AOCTHKeHUsI Kommne- | HaumenoBaHue
TeHIHH (KOJ, CoJeprKa- TeHI[UH OLIEHOYHOT 0
HUE KOMIICTCHITHH) HNuaukarop nocrmke- Pe3yJabTaThl 00y4ueHUsI cpeacTea
HHUS KOMIIETEHIHI 1O JUCIMIIJIHHE
OIIK-3. Cnocoben obec- | OIIK-3.1 OuenuBaet 3Hamb OCHOBHBIE HOPMAaTUBHO-TIPABO- | - TECTUPOBAHHUE;

- YCTHBIC OTBCTHI
Ha BOIIPOCHI (KOJ'I-

HUSI yCIyr B W30paHHON | TOM MHEHHS MOTPEOH- | PUCTCKUX NPEANPUSTHH, O Ka4eCTBY, | JIOKBHUYM);
chepe mpodeccHoHaNb- | TeNei U 3anHTepeco- CTaH/APTU3aINH, CEPTUHUKAINHT 1 - TpaKTHYECKHe
HOH JIeSITeIbHOCTH BaHHBIX CTOPOH. KOHTPOJTIO KayecTna. 3aJaHus




OIIK-3.3 Pa3pabaTtsI-
BAaeT TYPUCTCKHUE
MapIIpyThl, COOTBET-
CTBYIOILIME CIIPOCY TIO-
TpeOuTenei

3nams moCNEROBATENLHOCTE PadOT 110
pa3paboTke MapHIPyTOB, COOTBETCTBY-
IOIIUX TpeOOBaHUSIM 0€30IacHOCTU |
crpocy noTpebureneii.

Ymems»  pazpaborarb  TypuCTCKHE
MapuIpyThl, COOTBETCTBYIOIINE Tpebo-
BaHUAM 0E€30IIACHOCTH M CIIPOCY MOTpe-
ouTenei.

Bradems mpuémamm paboTel cO CTaH-
JapTaMy, HEOOXOAWMBIMH IS paspa-
0OTKH MapLIPyTOB, COOTBETCTBYIOIINX
TpeOOBaHUAM OE30MACHOCTH U CIIPOCY
notpeoduTenen

OIIK-7. Cnocoben obec-
neyuBath 6E30MaCHOCTD
o0cIyKUBaHHsl MMOTpeOHU-
TeNel u coOII0ICHUE Tpe-
OOBaHUil 3aMHTEpPECOBAH-
HBIX CTOPOH Ha OCHOBa-
HHUU BBITIOJTHEHHST HOPM H
NpaBWI OXPaHbl TPyIa M
TEXHHUKH 0€30MacHOCTH

OIIK-7.1. Obecneun-
BaeT 6€30MacHOCTh 00-
CITy>KHBaHUsI TOTPEOU-
Tenei TypUCTCKUX

yCIIyT

3nams NOKYyMEHTBI, colepiKalliue Tpe-
OoBaHus 10 6€30MaCHOCTH 00CITYK1Ba-
HUSL TOTPEOUTENEH yCIyT OpraHu3anuii
cepsl roCTEIIPUUMCTBA U 0OIIIECTBEH-
HOTO NMUTaHUS.

Ymemw opranuzoBath paboty mno obec-
NEYCHHI0 0e30MacHOCTH OOCITyKUBa-
HHS TOTpeOUTeNeil ycIyr opranu3auii
cepbl TOCTENPHUUMCTBA ¥ OOLIECTBEH-
HOTO IHUTaHUS.

Brademv mpuémamm paboThl ¢ IOKY-
MEHTaMH, COAEP)KALIMMHU TpeOOBaHUs
no 0e30macHOCTH OOCTY)XUBAHUS TO-
TpebuTeneil ycIryr opranusanuii cdepsl
TOCTEIPHUUMCTBA M OOIECTBEHHOT'O U~
TaHMs

OIIK-7.2. Cobmonaet
TpeOOBaHUS OXpaHbI
TpyJa ¥ TeXHUKH 0e3-
OIACHOCTH B IOJpas3-
JeTICHUSX TPEINpHsi-
THH H30paHHOU Ceph
JeATEeIbHOCTH

3nams NOKYyMEHTBI, colepiKalliue Tpe-
OoBaHHUS [0 OXpaHe TPYJAa U TEXHUKH
6e3omacHocTH.

Ymemv opraHu3oBaTh MEPONPHUSATHS 11O
00CCIICUCHHIO OXpaHbl Tpylna M TeX-
HHKHU 0E30IIaCHOCTH.

Brademv mpuemamu paboTHI C TOKY-
MEHTaMH, COJCpXKallUMH TPeOOBaHHS
MO BBINOJHEHHIO HOPM U  TIPaBHII
OXpaHBl TPyAa M TEXHUKU Oe30macHo-
CTH

- TECTUPOBAHHUE;

- YCTHBIE OTBETHI
Ha BOIPOCHI (KOJI-
JIOKBUYM);

- IpaKTUYIECKHE
3aJjaHusl

3. CTpyKTYypa H coiepKaHue TUCIHUIIHHbI
3.1 TpynoéMKOCTb TMCIUNIUHBI

oyHas ¢opma

o0yueHust
O0mas Tpy10eMKOCTh 33ET
YacoB no yuedGHOMY IIAHY 108
B TOM YHCJIe
ayJIUTOPHbIE 3aHATHA (KOHTAKTHasi pafora):
- 3aAHATHUS JIEKIIHOHHOT0 TUIA 32
- 3aHATHS] CEMHHAPCKOI0 THUIA 32
CaMOCTOsITeIbHAs padoTa 43

KonTakTHas padoTa B paMKax NpOMeKyTO4YHOM aTTecranuu B | 1
¢popme KCP (KOHTPOJIAA caMOCTOSATEILHON Pad0OThI)

IHoAroTOBKA K NPOMEKYTOYHOMN aTTECTALHHU

ITpomeskyTOUHAS aTTeCTALMS

3a4yeT




3.2. Conep:kaHue TUCUUIINHBI
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Tema 1. KauecTBO TYpUCTCKHX YCIIYT: OCHOBHBIC KATETOPUH,
POJIb U 3HAYEHUE B 00ECTICUYCHHH KOHKYPEHTOCIIOCOOHOCTH 10 2 4 6
HOpEANpUITUIL.
Tema 2. TexHHYECKOE 3aKOHOJATENBCTBO Kak OCHOBA paboT 110 12 4 4 8 4
CTaHAAPTU3ALNHU, CEPTU(UKALIMU U KOHTPOIIO KauyecTBa
Tema 3. MecTo U poJib CTAHIAPTH3ALMH B CHCTEME TEXHUUC- 14 4 4 8 6
CKOTO PeryJIHpOBaHUsL.
Tema 4. HanmonanbHast cTaHzapTU3anys B 00eCIieueHNH Kade- 10 2 4 6 4
CTBa M 0€30MaCHOCTH TYPUCTCKHX YCIYT.
Tema 5. CrannapTusanus TyPUCTCKUX YCIyT. 12 4 2 6 6
Tema 6. Knaccugpukanus 00beKTOB TYpPUCTCKOW HHIYCTPHUH. 12 4 4 8 4
Tema 7. Ceprudukanust TypUCTCKHX YCIYT. 12 4 4 8 4
Tema 8. MexyHapoHasi cTaHAapTH3ALIMS. 12 4 4 8 4
Tema 9. TpeboBanus CTAaHAAPTOB K OPTaHU3ALNH TEXHOJIOTHYE-
CKHX IIPOLIECCOB B TYPHUCTCKHUX MpeAnpusThsix. KoHTpous kaue- 13 4 4 8 5
CTBa TYPHCTCKHX YCIyT
KCP 1
Uroro 108 32 32 64 43

Tema 1. KauecTBO TYypUCTCKUX YCIYT: OCHOBHBIE KATETOPUH, POJIb M 3HAUCHHE B 00CCTICUCHUH
KOHKYPEHTOCIIOCOOHOCTH MPEIPUATHI

OmnpeneneHnst KauecTBa COIrJIaCHO POCCUICKUM M 3apyOexHbIM cTannaptam. Ilokazarenu ka-
4yecTBa, TPeOOBAaHUS K KauecTBY, MOTpeOUTENIbCKHE cBOMCTBA. CepBUC M KayecTBO OOCTYKHBAaHUS.
®akTophl, OPMHUPYIOLINE KAUECTBO TYPUCTCKUX ycayr. M3ydeHue craHaapTOB, COAEpKAIIUX Tpe-
OOBaHUs K KauecTBY OOCITYy)KMBAaHUS B TYPUCTCKUX NMpeanpuatusx. OcoOEHHOCTH OpraHu3aluy Ka-
YECTBEHHOI'0 00CITYKUBAHMSI B TYPUCTCKUX MPEINPUIATHIX. AHAIU3 OTEUECTBEHHOTO U 3apy0exKHOTro
OTIBITA.

Tema 2. TexHnueckoe 3aKOHOAATEJIHLCTBO KAK OCHOBA PadoT 10 CTAHAAPTU3AIUM, CEPTH-
(pMKanMU ¥ KOHTPOJIIO KaYecTBa

OcCHOBHbBIE TOHATHS TEXHUYECKOTO peryiaupoBaHus. [Ipennocwuiku co3gaHusl CHCTEMBbI
TEXHUYECKOoro perynupoBanus B Poccun. OcoGEHHOCTH HOPMAaTHBHO-TIPABOBBIX JTOKYMEHTOB B
YCIIOBUSIX TEXHHUYECKOIO peryiaupoBaHus. TexHuueckoe peryiaupoBaHue u cdepa Typusma.
OcHOBHBIE MTOHATUS TEXHUYECKOTO persiaMeHTa. OCHOBaHUS NMPUHATHS TEXHUUECKOTO PETJIaMEHTA.
[Topsinox pa3pa®OTKu, MPUHSITHS, U3MEHEHHUS] U OTMEHbl TEXHHUUECKOIo periaameHTa. TpeboBaHus K
COJIEP/KaHUIO0 TEXHUUECKOTO PErJIaMEHTAa.

Tema 3. MecTO U poJib CTAHAAPTH3ALUH B CHCTEME TEXHHYECKOI0 PeryJJMpoBaHus

[Tpuniune! cranaapTuzanuu. JJoOpoBOIBHOCTh U 0053aTENBHOCTh IPUMEHEHUSI CTaHIapTOB.
OcHoBaHMsI 00s13aTENBHOTO CTAaTyca CTAaHAApTOB. YYaCTHUKU HAIlMOHAIBHOM CTaHJIApTHU3AlMHU.
Oransl pa3BUTHA cTaHAapTu3anuu B Poccun. MicTopus pa3BUTHs cTaHAapTU3aLNN

Tema 4. HanuonajbHasi cTaHaapTu3anus B odecniedeHMN KayecTBa U 0e30MACHOCTH TY-
PHUCTCKHX yCJIyT

Knaccudukanus AOKyMEHTOB MO cTaHAapTH3auuu. JIOKyMEHThl HAIMOHAJIbHOW CHCTEMBI
cTaHfapTu3anuy. HanuoHanbHbIE CTaHAApThI: OO0INAs XapaKTEpPUCTHKA, MOPSA0K pa3pabOTKH.
OcHoBoroararonye HalMoHaJIbHbIE CTaHAAPThl M MpaBuiIa cTaHaapTu3auuu. [IpeaBapurtenbHbIe



HallMOHAJIbHBIE CTaHJApThl. PEeKOMEHIanMM MO CTaHIApTU3alUK U MH(MOPMALMOHHO-TEXHUYECKHE
cnpaBouHuku. OOmiepoccuiickue KIacCUPUKATOPbl TEXHUKO-3KOHOMHYECKOM M COIHaTbHOU
uHpopmauuu. Cranaaptsl opraHuzauuii. Coasl npaBmil. [IpaBuia 0003HauYeHUS JTOKYMEHTOB
HAI[MOHAJbHOW CHUCTEMBl CTaHAApTU3aLMU. MeEXrocyaapCcTBEHHas CUCTEMa CTaHIApTHU3alMHU.
MeskoTpacieBble CUCTEMBI (KOMIUIEKCHI) CTAHJapTOB.

Tema 5. CtanapapTuzanms TYpUCTCKHX YCJIYT

OCHOBHBIE IIOHATHS U POJIb KOPIIOPATUBHBIX CTAHJAPTOB B KAYECTBEHHOM 00CITy’>KMBaHUH 10~
TpeOUTENe TYpUCTCKUX YCIyr. Buabsl KOpmopaTuBHBIX cTaHAapToB. DPakTopsl, 00yCIaBInBaIOLINE
IPUMEHEHHE KOPIIOPAaTUBHBIX CTAHIAPTOB B TYPUCTCKOM cepBuce. [IpaBuna pa3zpaboTku cTaHIapTOB
oOciyxuBanus. PazpaboTka crannapToB 00CIIy>)KHBaHHUS HAa OCHOBE MPOLIECCHOTO Noxoaa. [Topsaok
pa3paboTKN YEK-THCTOB M PErIaMEeHTOB OOCIyXMBaHUA. PekoMeHaluu MO BHEAPEHUIO KJIMEHTO-
OpPUEHTHPOBAHHBIX CTAaHAAPTOB oOciyxuBaHus. IlpodeccnonanbHble CTaHAAPTHI B TYPUCTCKOU
JEATEIIBHOCTH

Tema 6. Knaccudgukanusi 00beKTOB TYPUCTCKON HHAYCTPHHU

OO0mbexThl Ki1accudukanuu B chepe TypusMa: VKU, TOPHOJIBDKHBIE TPACChl, TOCTUHUIIBL. Hop-
MaTUBHO-TIpaBoBas 0a3a kinaccudukamuu. Cucrema kiaccudukamuu. [Iporeaypa kiaccupukaimy.
@OyHKUMU UCIIOJHUTEICH U SKCIEPTOB MPH KiIaccu(UKauu. AHAJIN3 OTEYECTBEHHOIO U 3apyOex-
HOTO OIBITA.

Tema 7. Ceprudukanusi TYpUCTCKHX yCJIYT

Conepxanne ceprudurarnmu. Obs3aTenbHas U 100poBoibHas ceprudukarws. [Topsmok mpo-
BeieHus. DyHKIUM UCIIOMHUTENECH U SKCIIepTOB NpH Kiaccupukanuu. HopmaTuBHO-ipaBoBas 6a3a
cepruduxanyy. AHaIU3 OTEYECTBEHHOIO U 3apyOEKHOTO OIbITA.

Tema 8. MexayHapoaHasi CTaHAAPTH3ALUS

3amaun ©  QOpPMBI MEXKIYHApOAHOTO COTPYAHHYECTBA B OOJACTH CTaHIAPTU3AIMH.
MexyHapOoIHbIE W DPETMOHAIBHBIE OpraHM3alMM II0 CTaHAapTU3auuMu. Buael cTaHzaptoB B
3aBUCHUMOCTH OT YpOBHS cTaHjaaptusanuu. [lopsnok npumeHeHHs! 3apyOexHBIX HOPMAaTHUBHBIX
JOKYMEHTOB 1O craHaapTu3auuu. llpaBuna o00O03HAayeHHMs HAIMOHAJIBHBIX  CTaHIAPTOB,
pa3paboTaHHBIX HA OCHOBE MPUMEHEHHUS MEXIyHAPOIHbBIX WM PErMOHAIBHBIX CTaHIapPTOB.

Tema 9. TpeOoBaHus CTaHAAPTOB K OPraHM3alMH TEXHOJOTMYECKHX NMPOLECCOB B TY-
pucTckux npeanpusaTusax. KoHTposps kayecTBa TYpUCTCKHMX YCIyT

N3yuenne cTaHIapToB, coJepkalux odmue TpedoBaHus U TpeGoBaHUs 0€30MaCHOCTH K TY-
pucTckuM yciyraMm. TpeGoBaHuUsl CTaHIAPTOB K OPraHMU3alMM TEXHOJIOTMYECKUX MPOLECCOB B TY-
pPareHTCKUX U TypONepaTopCcKUuxX MpeanpusaTusax. M3ydeHue cTaHIapToB, CoAepKalIuX TpeOoBaHUs
K IIEpCOHANY, OpraHN3alliy Pa3INYHbIX BUJOB Typu3Ma. TpeboBaHMs K MPOSKTUPOBAHUIO MapIlIpy-
TOB U o0ecreyeHns 6e30MacCHOCTH Ha MapIpyTe.

MeTtonbl KOHTpOJIs KauecTBa. OCOOEHHOCTH METOJIOB CEPKBII, MUCTEPU I'ECT, CTATUCTUUECKUX
U MapKeTHUHIOBBIX MeTOJI0B. OOpaTHas CBsA3b ¢ KIMEHTOM. Pa3paboTka HHCTPYMEHTOB U METOOB
KOHTpOJIsI KauecTBa. KOHTpOJIb M MOTHBaLMS IEpCOHAIA.

[TpakTrueckue 3aHATUS (CEMUHAPCKHUE 3aHATHS) OPraHU3yIOTCS, B TOM 4ucie B popMme Mmpak-
TUYECKOM MOJTrOTOBKH, KOTOPas MPEAyCMAaTPUBAET YyUYaCTHE O0YUAIOIINXCS B BBITOJTHEHUH OT/IENb-
HBIX JIEMEHTOB palOT, CBI3aHHBIX C OyayIIel MpoecCHOHATBHON NesATEIbHOCTHIO.

[TpakTryeckas MOArOTOBKA MPEIyCMaTPUBAET pellieHHe MPUKIIAIHBIX 33/1a4 110 MPOQUITIO IPO-
(beccroHanbHON JAeSTeIbHOCTH U HaPaBIEHHOCTH 00pa30BaTeIbHOM MPOrPaMMBI.

Ha npoBenieHne npakTHUECKUX 3aHATHI (CEMUHAPCKUX 3aHATHI) B (hopMe MPaKTHUECKON MO-
rotoBku oTBoauTCs 10 vacoB (ounas popma).

[TpakTryeckas MoAroToBKa HarmpasieHa Ha (POPMHUPOBAHUE U Pa3BUTHE: - IPAKTHUECKUX HABbI-
KOB B cooTBeTcTBUH C Tipoduiem OIl: cmocoben obecnieunBaTh TpeOyeMoe KaueCTBO IIPOIIECCOB OKa-
3aHUs yCIyT B U30paHHON cepe nmpodeccuoHanbHOM AesaTenbHOCTH; crioco0eH odecreunBarh 0e3-
OIACHOCTH 00CITYKUBaHUS OTpeduTeNnel u codoeHre TpeOoBaHU 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHMH BBIIIOJIHEHHUSI HOPM U IIPABUJI OXPaHbI TPyJa U TEXHUKH 0€301acHOCTH.

Texynuil KOHTPOJIb yCIIEBAEMOCTH PEATU3YETCA B paMKaxX 3aHATUN CEMUHAPCKOIO THUIIA.



4. YueOHO-MeTOANYeCKOEe o0ecrieYeHrne CaMOCTOsITeIbHON padoThl 00y4arommxcst

Memoouueckue ykazanus 0isi 00Y4aOUWUXCAL.

CamocrosTrenbHas paboTa CTYJSHTOB HalpaBieHa Ha yIIyOJEHHOE M3yYeHHE CTyIEeHTaMHU
MarepHaa JUCLUILIUHBI.

Lenv camocmosmenvHou pabomul - TOATOTOBKA COBPEMEHHOI'O KOMIIETEHTHOT'O CIIELUAINCTa
U (opMHUpOBaHKE CLIOCOOHOCTEH M HABBIKOB K HENIPEPHIBHOMY CaMO0OOPa30BaHUIO U PO PECCUOHATb-
HOMY COBEPIIEHCTBOBAHUIO.

CamocrosrtenbHas paboTa siBisgeTcst HauboJsiee AeATeIbHbIM U TBOPUECKUM IIPOLIECCOM, KOTO-
PBI BBITIOJHACT s AUJAKTHUECKUX (PYHKIHMI: criocoOCcTBYyeT (pOpMUPOBAHUIO AMATIEKTHUECKOTO
MBILIIEHHS], BEIpa0aThIBA€T BHICOKYIO KYJIbTYPY YMCTBEHHOI'O TPY/1a, COBEPILIEHCTBYET CIIOCOOBI Op-
raHU3alUy [103HABATEIbHOMN JEATENIbHOCTH, BOCIIUTHIBAET OTBETCTBEHHOCTD, 11E€JIE€YCTPEMIIEHHOCTD,
CHUCTEMaTUYHOCTh U MOCIIEI0BATEIBbHOCTh B paOOTE CTYACHTOB, Pa3BUBAET Y HUX OEPEKHOE OTHOLIE-
HHUE K CBOEMY BPEMEHH, CIIOCOOHOCTH JIOBOJMTH J0 KOHIIA HAYATOE JIEIIO.

H3zyuenue nowsmutinoeo annapama oucyuniunsl. Bes cucteMa MHIUBUAYAIbHON CaMOCTOS-
TEJIbHOM PabOTHI OJDKHA OBITH MOTYMHEHA YCBOSHHIO MOHATHIHOTO arapaTa, OCKOJIbKY OIHOM 13
Ba)XHEHIINX 33124 OJrOTOBKH COBPEMEHHOI'O I'PaMOTHOI'0 CIIELMAJIMCTA ABJISIETCS OBJIQJICHUE U I'pa-
MOTHO€ TIPUMEHEHHE POPECCHOHATBHON TePMHUHOIOTHH. JIydIlieMy YCBOCHHUIO U TIOHUMAHUIO JHC-
LUIUIMHBI IOMOT'YT Pa3JIMYHbIe SHUUKIIONEINH, CIIOBApH, CIIPABOYHUKH U Jpyrue MaTepuasbl, yKa-
3aHHbIE CIIMCKE JINTEPATYPHI.

Yenybnennoe uzyuenue mem. Oco60e MECTO OTBOAUTCS CAMOCTOATENIbHOM MPOpPadOTKe CTY1E€H-
TaMU OT/IEJIbHBIX Pa3/IeJIOB U BOIPOCOB B LIEJSAX O0ee yriIyOJIeHHOr0 n3ydeHust AucumiiuHe. Takoi
IIOJIXO/1 BEIPAOATHIBAET Y CTYICHTOB MHULIMATHBY, CTPEMJICHHE K YBEIUYEHHUIO 00beMa 3HaHUH, BbI-
paboTKe yMEHUIl U HaBBIKOB BCECTOPOHHETO OBJAJIEHUS CIIOCO0aMH U MTpHEeMaMH pOoQecCroHab-
HOM JeATeNbHOCTH.

CamocrosTenpHas paboTa CTy/IeHTa HammpasiieHa Ha 0osiee TITy00KOe YCBOSHHE TEOPETHUECKUX
OCHOB, PACKPBITHSI CYLITHOCTH OCHOBHBIX KaTETOPHUIl JUCUUIUIMHBL, U3y4EeHUs IPOOJIEMHBIX aCIIEKTOB
TEMBbI U aHaJIM3a (PAKTUUYECKOro MaTepuana.

Paboma nao ocnosnoui u oononnumenvrou rumepamypou. VI3yuenre pekoMeH 1I0BaHHOM JIH-
TepaTyphl CIeyeT HaYMHATh C Y4eOHUKOB U y4eOHBIX TOCOOM, 3aTeM NMEePeX0oAUTh K HOpMaTHUBHO-
IPaBOBBIM aKTaM, HAYYHbIM MOHOTpadusIM U MaTepuanaM nepuoauueckux n3nanuid. Koncnekrupo-
BaHUE — OJIHA U3 OCHOBHBIX ()OPM CaMOCTOSTEIBHOIO TPYJla, TpeOyroIas OT CTyIeHTa aKkTUBHO pa-
60TaTh ¢ yueOHOU JIUTEpaTypOi U HE OIPaHUYUBATHCS KOHCIIEKTOM JICKIUH.

CTyAeHT JoJIKEeH YMETh CaMOCTOSITENIbHO O0MPaTh HEOOX0IUMYIO JJIs y4eOHOW U Hay4YHOH
paboTsl muTeparypy. [Ipu 3ToM cnenyer oOpamarbes K IpeMETHBIM KaTajoraM 1 6ubiauorpaduue-
CKHUM CIIPaBOYHHKAM, KOTOPbIE UMEIOTCS B ONOIMOTEKAX.

Jis akkyMyJISH MHQOPMAIIMHK 110 M3y4aeMbIM TEMaM PEKOMEHTyeTcsl GOpMUPOBATh JIMUHBIH
apXuB, a TAK)KE KaTaJIOT MCIOJIb3yeMbIX UCTOYHHUKOB. [Ipu 3TOM ecim yke Ha mepBhIX Kypcax o0y-
YeHUs CTY/IEHT ONpeaessieT A ce0s Hanbosee HHTepecHbIe chepsl s n3ydeHus, To o Jo0Has pa-
06ota OyzeT BecbMa MPOIYKTUBHON ¢ TOUYKHU 3peHHs (OpMHUpOBaHMs OuOIHorpadun s MoCciaeayto-
IIET0 HAIMCAHUs AUIJIOMHOTO IIPOEKTA Ha BBIITYCKHOM KypCeE.

Camonoodzomoexa k npakmudeckum 3auamusm. [Ipy TOATOTOBKE K MPAKTHUECKOMY 3aHSATHUIO
HE0O0X0IMMO MOMHHUTH, YTO JAaHHAS JUCIUILUIMHA TECHO CBs3aHA C paHee M3y4yaeMbIMH JUCIUILIU-
HaMU: «MEeHEIKMEHT B Typu3Me», « YIpaBiIeHHe Ka4eCTBOM TYPUCTCKUX Iy, « Opranu3anus Ty-
PUCTCKON NEATEIBHOCTHY.

Ha ceMuHapcKux 3aHATHUAX CTYIEHT JIOJDKEH YMETh MOCIIE0BATENbHO H3JIaraTh CBOM MBICIIU U ap-
TYMEHTHPOBAHO UX OTCTauBaTh.

JInst MOCTHIKEHHS ITOM IeTM HE0OXO0IUMO:

1) 03HaKOMUTBCSI C COOTBETCTBYIOIIEH TEMOW MTPOrPaMMBbl H3y4aeMOW JUCIUILINHBL,

2) OCMBICIIUTB KPYT M3Y4aeMbIX BOIIPOCOB U JIOTHKY UX PACCMOTPEHHUSI;

3) U3y4YHUTh PEKOMEHJIOBAHHYIO Y4€OHO-METOANYECKHM KOMILIEKCOM JINTEPATypy MO JaHHOU
TEME;



4) TIaTeaIbHO U3YYUTh JIEKIIMOHHBIA MaTEpHaT,

5) 03HAKOMUTHCS C BOIPOCAMH OYEPEAHOI0 CEMUHAPCKOI0 3aHSTHS;

6) MOATOTOBUTH KPATKOE BHICTYIUICHHUE 110 KAXK/I0MY M3 BBIHECEHHBIX Ha CEMHUHAPCKOE 3aHITHE
BOIIPOCY.

H3ydeHue BOMPOCOB OYEPEAHON TeMbI TpeOyeT IIyOOKOro YCBOCHUS TEOPETUYECKUX OCHOB
JUCHUTUTMHBL, PACKPBITUS CYIIHOCTH OCHOBHBIX IMOJIOKEHHA, MPOOJIEMHBIX acleKTOB TEMbI U aHa-
nu3a (aKTUYECKOro MaTepHuaia.

[Tpu mpe3eHTanMu Marepuaga Ha CEMUHAPCKOM 3aHSATUU MOYKHO BOCIOJIb30BaThCS CIELYIO-
UM aJITOPUTMOM H3JI0KEHHS TEMBbI: OIpe/ieJIeHHe U XapaKTePUCTUKA OCHOBHBIX KaTETOpUi, 3BO-
JOLMS [TPEIMETA UCCIIEOBAHMS, OLIEHKA ET0 COBPEMEHHOI'O COCTOSIHUS, CYIIECTBYIOLINE ITPOOIIEMBI,
NEePCIEeKTUBBI pa3BUTHsL. BecbMa npe3eHTa0eIbHbIM BApHAHTOM BBICTYIUICHUS CIEAYET CUUTATh €ro
HOATOTOBKY B cpeie Power Point, 4To cyiecTBeHHO MOBBIIIACT CTEIICHb BU3YAJIM3allHH, a, CIIeA0Ba-
TEJIbHO, JOCTYMHOCTH, MOHATHOCTH MaTepuala U 3aMHTEPECOBAHHOCTH ayJAUTOPUH K pe3yJIbTaTam
HaY4YHOH paboTHI CTyIEHTA.

CamocmosmenvHas paboma cmyoenma npu noo2omogke k 3auemy. KOHTpoib BeIcTynaet Gpop-
MOl 00OpaTHOM CBSI3U U IPETyCMATPUBAECT OLIEHKY yCIIEBAEMOCTH CTYJIEHTOB U pa3pabOTKy Mep 110
JaIbHEUIIEMY MOBBIIICHUIO Ka4ecTBa MOATOTOBKH COBPEMEHHBIX MEHEKEPOB.

[IpomexxyTouHoi (GopMON KOHTPOJIA YCIIEBAEMOCTH CTYIEHTOB IO y4eOHOH IUCIUILIMHE
«CranmapTuzanus U cepTUUKALUS TYPUCTCKUX YCIIyT» SBISETCS 3a4erT.

beccniopHbIM (paKTOpPOM YCHEITHOTO 3aBEPIICHHUS U3YUCHHUS SBISETCS KPOIIOTINBAs, CHCTEMa-
TUYeckas padoTa CTyZIeHTa B TEUEHUE BCErO MePHo/ia M3YUeHHsI JUCUUIUIMHBL. B 3TOM ciydae moa-
TFOTOBKA K 3a4€Ty OyJET SIBIATHCS KOHLIEHTPUPOBAHHOM cCTEMaTU3alueN BCEX MOJIyYEHHbIX 3HAaHUM
M0 JTAHHOW JUCIMILTUHE.

B Havane u3ydeHus Kypca peKOMEH]IyeTCsl BHUMATEIbHO U3YUYHUTh NIEPEUEHb BOIPOCOB K 3a-
4eTy [0 JaHHOW AUCLIUIUINHE, a TAK)KE HCII0JIb30BaTh B Mpollecce 00yUeHus Mporpammy, Ipyrue Me-
TOJIMYECKHE MaTepHalibl, pa3paboTaHHbIe Kadeapoil 0 JaHHOW TUCIMILIHHE. JTO MO3BOJIUT B TPO-
1ecce u3ydeHus TeM chopmMupoBaTh OoJiee IpaBUILHOE U 0000IIEHHOE BUEHUE CTYIEHTOM CYIIle-
CTBa TOT'O WJIM UHOTO BOIPOCA 3a CYET:

a) YTOYHSIOLINX BOIIPOCOB MPET01aBaTENIO;

0) caMOCTOSTEILHOTO YTOUHEHHUSI BOIIPOCOB HAa CMEXXHBIX JUCIUIUINHAX;

B) yIiyOJIEHHOTO U3y4€HHsI BOIPOCOB TEMBI 10 YU€OHBIM ITOCOOUSIM.

Kpowme Toro, Hannume nepevyHsi BONPOCOB B MEPUO/I 00yUEHMsI IO3BOJIUT BbIOpaTh U3 Mpeio-
JKEHHBIX NpernoaBareseM yueOHUKOB HauboJsiee ONTUMAIbHBIHN [T KaKJ0T0 CTYI€HTa, C TOUKH 3pe-
HUS €r0 MHJIMBUIyaJIbHOTO BOCHIPUSITHS MaTepHalia, ypOBHS CI0XKHOCTU U CTUIIMCTUKYU U3JI0KEHHUS.

[Tocie nzyueHus: COOTBETCTBYIOIIEH TEMAaTUKH PEKOMEH1yeTCsl POBEPUTH HAIUYKE U (popMy-
JIMPOBKH BOMPOCA IO 3TOM TEME B IEPEUHE BOIIPOCOB K 3aUETY, a TAKKE MOMBITAThCS U3JI0KUTh OTBET
Ha 3TOT BOIpOC. EciaM BO3HMKAIOT CIOXHOCTH MPH PACKPBITHM MaTepuana, cieayeT BHOBb 00pa-
TUTHCS K JIEKIIMIOHHOMY MaTepuaily, MaTeprajiaM MpakTUYeCKUX 3aHATHI, YTOUHUTh TEPMHUHOJIOTH-
YeCKHil anmapar TeMbl, a TAaKKe MPOKOHCYIBTUPOBATHCS C TIPETOAaBaTEIEM.

Hzyuenue carimos no memam oucyuniunvl 6 cemu Mnmepnem. Pecypcol UIHTEpHET SBISFOTCS O/1-
HUM U3 aJbTEPHATUBHBIX HCTOYHUKOB OBICTPOTrO MoucKa Tpedyemoi nHpopmarnuu. Mx ncnoiab3osa-
HUE BO3MOXHO JJIsl TOJTYYEHHs] OCHOBHBIX M JIOTIOJIHUTEIBHBIX CBEACHUM MO U3y4aeMbIM MaTepHa-
JaMm.

KoHTponbHbIe BOIIPOCH! U 3aJjaHus JUIsl TPOBEIEHUS TEKYILEro KOHTPOJIS U MIPOMEXYTOUHON
aTTeCTalluy MO0 UTOraM OCBOCHMSI JUCLUIUIMHBI IPUBEJCHBI B pasjere 6.

[Tpumep 3amanuii 1151 CaMOCTOATEIBHONU PabOTHI

KoncnektupoBanue, coctaBieHrne 0030poB M0 TEMaM:

1. Mecro u poib cTaHJAPTU3ALNN B CUCTEME TEXHUYECKOTO PETYIUPOBAHUS.

2. HanuonanpHas cucTemMa CTaHIapTU3AIINH.

3. MexayHapomHas ¥ eBpOIeiCKas CTaHIapTU3AIUs B 00€CIIEYeHUH KaueCTBa TOCTHHUIHBIX

4. KadecTBO TOCTUHUYHBIX yCIyT: (POPMUPOBAHKE U OLICHKA.



No o

8.

Maruu o0

HannonanpeHast crangapTU3alis B 00eCIeYeHUH KayeCcTBa U 0€30MaCHOCTH YCIYT.

Crangaptuzanys B TYpUCTCKUX MPEATIPUATHSAX.
KoHTpons 1 onieHka KauecTBa 00CIy)KMBaHUSI B TYPUCTCKUX MPEANPUATHUSX.
OTBETCTBEHHOCTh UCIIOJIHUTEINEH 32 KaueCTBO yCIIYyT, JOCTOBEPHOCTb M MOJIHOTY UH(OP-

ycIyTe.

Jns oGecrnieuenust caMOCTOSATENbHON pabOThl 00YUAIOIINXCS UCIIOJIb3YETCS AJIEKTPOHHBIN KypC
«CrangapTuzaiisi U cepTU(UKAIUS TYPUCTCKHX YCIYr», CChUIKA Ha JJIEKTPOHHBIA KypC:

https://elearning.unn.ru/course/view.php?id=4328, co3maHHBI B CHCTEME JJIEKTPOHHOTO O0yUYCHHS
HHI'VY - https://e-learning.unn.ru/.

5. ®OHJ OLIEHOYHBIX CPEACTB IS MPOMEKYTOYHOMH ATTeCTAlMM M0 JUCHUILINHE,
BKJIFOYAIOIINN:
5.1. Onucanue 1mKaja OLlEHUBAaHUS PE3YJIbTATOB 00YUEHHUS 10 TUCLUILUINHE

Yposenb IlIxana oueHuBaHus chOPMUPOBAHHOCTH KOMIIETEHIMIA
chopmupo- IJ10X0 HeyI0BJIe- VIORIETBO- 04YeHb X0- npeBoc-
BaHHOCTH TBOpH- XOpo1Io poio OTJIMYHO XOIHO
KOMIIeTeHIMIA TeJIbHO pHTEIBHO
(unpuKaTopa He 3aureno
JMOCTHKEHHUSI 3aUTEHO
KOMIIeTeHIUi)
3HaHus OtcyTcTBHE VYpoBenb 3Ha- | MuHUMabHO | YPOBEHb 3Ha- YpoBeHb Yposensb 3Ha- YpoBeHs 3Ha-
3HAHUH Teo- HUI HIDKE JIOIYCTHMBIN | HUI B oObeMe, | 3HaHWIA B HUi1 B oObeMe, | HUH B 00b-
pEeTHYEecKoro | MHHHMab- YPOBEHb 3Ha- | COOTBETCTBYIO- | 00BEMe, CO- | COOTBETCTBYIO- | €Me, IPEBbI-
Marepuana. HBIX TpeOoBa- | Huit. J{omy- LIEM IIPO- OTBETCTBY- | LIEM IIPO- LIAIOIIEM
Hesozmox- Huil. IMenu | 1IeHO MHOTO | IpaMMe MOJro- | IOLIEM PO- | TpaMMe MOAro- | Mporpammy
HOCTB OLIe- MECTO Ipy- HerpyOBIX TOBKU. Jlomy- rpamMme TOBKH, 0e3 MOJTOTOBKH.
HUTP ITOJHOTY | ObIC OIIMOKHU. | OIIMOKH. ILIEHO He- TOATO- OIIINOOK.
3HAHUI CKOJIGKO He- TOBKH. [[0-
BCJICZICTBHE TPyOBIX OIIH- IyILEHO He-
OTKa3a o0yda- 60K CKOJIBKO
IOIIETOCS OT HecyIIe-
OTBeTa CTBEHHBIX
OIMOoK
Ymenus OtcytcTBHE IIpu peme- IIponemon- IIponemon- IIponemon- | IIponemon- IIponeMon-
MHUHUMAJTb- HUU CTaH- CTPUPOBaHBl | CTPUPOBAHBI CTpHpO- CTPUPOBAHBI CTPUPOBAHBI
HBIX YMEHUH. | JapTHBIX 3a- | OCHOBHBIE BCE OCHOBHBIE | BaHbI BCE BCE OCHOBHBIE | BCE OCHOB-
Hesozmox- J1a4 He Mpo- ymeHust. Pe- ymenust. Pe- OCHOBHBIE YMEHUS, pe- HBIE YMEHHUSL.
HOCTB OlIe- JIEMOHCTpU- LIEHBI TUIO- | LIEHBI BCE OC- YMEHHUSL LLIEHBI BCE OC- Periens! Bce
HUTh HAJIMYKE | POBaHBI OC- BbIE 3aJlauli C | HOBHbIE 33Ja4u | PerieHsl HOBHBIE 33/1a4l | OCHOBHBIE 3a-
YMEHUH HOBHBIC yMe- | HErpyObIMH ¢ HerpyOBIMU BCE OCHOB- | COTHENbHBIMH | Ja4d. Bbl-
BCJIEJICTBUE HUSL OIINOKaMHL. OITHOKaMH. HBIE 3a- HECYILECTBEH- | IOJIHEHBI BCE
oTkaza o0y4a- | Mimenu mecto | BrimomHeHbI BrimonHeHs! naun. Bel- HBIM HeJloue- 3a7laHus, B
IOIIETOCS OT rpyObIe BCE 3aaHUS BCE 33/IaHUSL, B | TIOJTHEHBI TaMu, BBITION- TIOJTHOM 00B-
OTBETa OILIMOKH. HO HE B I0JI- ITOJTHOM 00Bb- BCE 3a]1a- HEHBI BCE 3a1a- | eMe 0e3 Hemo-
HOM 00BEME. | eme, HO HEeKO- HUSI, BTION- | HUSI B TIOJIHOM | YETOB
TOpBIE C HEIO- | HOM 00B- obBeme.
YeTaMH. eMe, HO He-
KOTOPBIE C
Hezoue-
TaMU.
Hasbixu OrtcyrcTBrEe Ipu pemre- Nmeerca mu- | TIponemon- Iponemon- | Ilponemon- Iponemon-
BJIAJICHUS Ma- | HUM CTaH- HUMAJIBHBIH CTPUPOBAHbI CTpHPO- CTPUPOBAHbI CTPUPOBaH
TEpUAJIOM. JAPTHBIX 3a- | HAOOp HaBbI- | 0a30BBIC BaHBI 0a30- | HaBBIKH TBOPYECKHUIA
Heo3mox- J1aq He TIpo- KOB JIJISI pe- HaBBIKH BbIC TP PEIICHUN MOJXOA K pe-
HOCTB OI1e- JIEMOHCTpPH- MIEHUS CTaH- | TPU PEIICHUN HaBBIKH HeCTaH/IapT- MIEHUIO He-
HUTh HAJIMYKE | POBaHBI 0a30- | MAPTHBIX 33- | CTaHIAPTHBIX HBIX 3a/1a4 06e3 | CTaHZapTHBIX
HaBBIKOB BbIC HABBIKH. 3a/1a4



https://elearning.unn.ru/course/view.php?id=4328

BCIIE/ICTBHIE Wmenu MecTo | Jay ¢ HEKOTO- | 3a71a4 C HEKO- npu pere- | ommboK U
oTKa3a 00y4a- | rpyOble PbIMH HEIO- TOpPBIMHU HEJIO- | HUM CTaH- HEJI0YETOB.
IOILIETOCS OT OIIMOKH. yeTaMu yeTaMu JIAPTHBIX
oTBETa 3a1au 6e3

OILIOOK U

HEJZIOYETOB.

Ikaja oneHKH NpH MPOMEKYTOYHOM aTTeCTALMH

Ounenka

YpoBeHb NOATOTOBKH

3a4TCHO

Bce xoMmeTeHyn (4acTu KOMIETEHIHI), HA (OPMUPOBaHUE
KOTOPBIX HAIIPaBJIeHA AUCLMIUINHA, C(HOPMHUPOBAHBI HA YPOBHE
HE HIKE IIPEBOCXOIHO»

IIpeBocxoaHO

Bce xommneTeH iy (4acTH KOMITETCHITHH), Ha (OPMHUPOBAHHE KO-
TOPBIX HANpaBJICHA AUCIUILINHA, C(HOPMUPOBAHKI HA YPOBHE HE
HUXKE «OTIIMYHO», TIPU 3TOM XOTs ObI OJTHA KOMIIETCHIIUSA Cop-
MHUPOBaHAa Ha YPOBHE «OTIHYHOY

OTJINYHO

Bce komneTennnu (4actu KOMIIETEHITHI ), Ha GOpPMHUPOBaHUE KO-
TOPBIX HANpaBJIeHA JAUCIUILINHA, C(HOPMUPOBAHbI HA YPOBHE HE
HIDKE «OYEHb XOPOIIOY», TIPH ATOM XOTS OBl O/IHa KOMIICTEHIINS
copMHpOBaHa Ha YPOBHE «OUYEHb XOPOLIO»

OueHb XOpoI1I0

Bce komnieTeHIMu (4acTH KOMIIETEHITUH ), Ha HOPMHUPOBaHUE KO-
TOPBIX HANpaBJIeHA JAUCIUILINHA, C(HOPMUPOBAHbI HA YPOBHE HE
HIKE «XOPOIIIO», TIPU ITOM XOTsI ObI OJTHA KOMIIETEHIHs cop-
MHPOBaHa Ha YPOBHE «XOPOIIIO»

Xopomo

Bce komnieTeHIMM (4acTH KOMIIETEHITUH ), Ha HOpPMHUPOBaHUE KO-
TOPBIX HaNpaBJIeHA JAUCIUILINHA, C(HOPMUPOBAHbI HA YPOBHE HE
HWKE «YOBJICTBOPUTEIBHOY, TIPU 3TOM XOTs ObI OJTHA KOMITCTCH-
1us chOpPMUPOBAHA HA YPOBHE «YJIOBJICTBOPUTEILHOY

Y 10BIIETBOPUTEIBLHO

HEC 3a-
YTCHO

XoTst Obl 01Ha KOMIIETCHIIUSA C(HOPMUPOBAHA HA YPOBHE «HEYI0-
BJICTBOPUTEIIHLHO», HU OJTHA M3 KOMIIETCHIIUI He cOpMUPOBaHA
HA YPOBHE «ILJIOXO0»

HeynosnersopurensHo

ITnoxo XoTst Obl 0JTHA KOMIICTSHIINS CPOPMHUPOBAHA HA YPOBHE KILIOXO0)

5.2. Tunossle 3ajaHKs1, HEOOXOIUMBIE JIsl OEHKU PE3YyJIbTaTOB 00yUEeHHUS

5.2.1 KoHTpoJibHBIE BONPOCHI 115 olleHKkH copmupoBanHocTH komnerenuun IK-7

LCoNoOARWNE

[EN
©

11.

HcTtopuueckuii 0030p pa3BUTHS CTaHAAPTH3AIUH.

[enu, 3amaun u GyHKIUN CTAaHAAPTU3AIINH.

3akoHOAaTeNnbHAs M HOPMaTHBHASA 0a3a HAI[MOHATBHOU CUCTEMbI CTaHJapPTU3AIHH.
[IpaBuna pa3pabOTKH U YTBEPKACHHS HAITMOHAJIBHBIX CTAH/IapTOB.

MexayHapoaHble U PETMOHATIBbHBIE OPraHU3allUU U TIO CTaHAAPTU3ALIIH.

KadecTBO TypHUCTCKUX YCIYT U METO/IbI KOHTPOJIS KaueCcTBa

DakTOphl, ONPEIETAIONINE KAaUeCTBO YCIIYT.

Cuctema HOPMaTUBHBIX JIOKYMEHTOB, COZIEpIKaIuX TpeOOBaHUs K O€30IMacCHOCTH yCIIYT.
CranpapTuzanus B UHIYCTPUU TypU3Ma.

CrangapThl 006CTyKUBaHUS.

Oco0eHHOCTH KITMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUN 00CTY)KUBAHUS TIOTpeOuTeei

TYPUCTCKHX YCIIYT.

12.
13.
14.
15.
16.

MeToab! OLIEHKH KauecTBa U 0€30MacHOCTH.

W3MepeHue y10BIE€TBOPEHHOCTH TOTPEOUTENEH.

[Toka3zarenu 6e30MaCHOCTH B UHAYCTPUU TypU3Ma.
[Toka3zarenu 6€30MaCHOCTH yCIIYT AJIS )KU3HU U 3/I0POBbs OTpeOUTENEH.
[Toka3zarenu 6€30MaCHOCTH YCIYT ISl OKPYXKArOIEH cpeibl.




17. NHcTpymMeHTBI oOectieueHrs 6€30MacHOCTH B TYPUCTCKUX MPEITPUATHSX.

18. HucTpyMeHTHI o0ecnieueHns 0€30MacHOCTH B MPEATIPUATUSX UHIYCTPUH TypU3Ma.
19. TpeGoBaHMsI HOPMATUBHBIX TOKYMEHTOB K 0€30MacHOCTH 00CITY KHMBaHUS.

20. Oxpana Tpyna u TeXHUKA OC30MACHOCTH B TYPUCTCKUX TPEIIPUITUSIX.

5.2.2. TunoBble TecTOBbIE 3aJaHUSA IS OlleHKH copmupoBanHocTH komnereHuun K-

1. TpomomxuTe onpeneseHre: KA4eCTBO yCIYTH — 3TO...

1)  COBOKYIHOCTb BHYTPEHHUX XapaKTEPUCTHUK yCIYTH,

2) 00OBEKTUBHBIC XapaKTEPUCTHKH yCIyTH,

3) CyObBeKTHBHOE BOCIIPHITHE YCIYTH,

4)  COBOKYIHOCTh XapaKTEPUCTHUK HJIM TOKa3aTeJel KayecTBa YCIyTH, ONPEICISIONNX e
CHOCOOHOCTH YIOBJIETBOPATH YCTAHOBJICHHBIC WM TIPEATIOIaraéMbie TOTPEOHOCTH MTOTPEOUTEIIS.

2.BepHO Jin yTBEPIXKACHHE, YTO KAUeCTBO YCIYTH HaXOAUTCS HA JIOJDKHOM YpOBHE, eciu (ak-
THYCCKUE XaPAKTEPUCTHKH YCIIyTH COOTBETCTBYIOT OJKHIAEMBIM, U TIOTPEOUTENH YIOBIETBOPEH Ka-
YECTBOM

1) wer,

2) na,

3)  3aBHCHT OT BKyca MOTpeOUTENs,

4)  3aBHCHT OT BUJA YCIYTH.

3. ToxIeCTBEHHBI JIU MOHITHS «KAaYECTBO YCIYI» U «CEpBUC» B cpepe 00CTyKUBAHUS?
1) wHer,

2)  na,

3)  na, Ipu yCIOBUH YAOBJICTBOPEHHS CAHUTAPHBIX TPCOOBAHHUIA,

4)  na, mpu yCIIOBUH KaYeCTBEHHOTO 0OCITY)KUBaHUSI.

4.]laliTe onpeneneHne NOTPeOUTENLCKUM CBOMCTBAM YCIIyTH

1) TaKOTO TIOHSTHUS HET,

2) 3TO IIEHHOCTh YCIIYTH,

3) MOTPEOUTENLCKIE CBOWCTBA 00YCIIOBIMBAIOT MIPUTOIHOCTH YAOBIECTBOPATH ONpe-
JieJIeHHbIE TIOTPEOHOCTH YeI0BEKa,

4) MOTPEOUTENLCKIE CBOWCTBA 00YCIIOBIMBAIOT IPUTOAHOCTH YAOBIETBOPATH ONpe-

JCJIICHHBIC HOTpC6HOCTI/I TOCTHUHUIIBI.

5. aiite onpezenenue TpeOOBAHUIO K KAUECTBY YCIYTH

1) Takoro MOHATHS HET,

2) 3TO IIEHHOCTh YCIIYTH,

3) 9T0 MOTPEOHOCTD MM OXKUIAHHE KAueCcTBA CO CTOPOHBI HOTPEOUTES,
4) BCe ompeecHHs BEPHBIC.

5.2.3. TunoBble 3a1aHuA/321a4H 1JI51 OLleHKHU chopmMupoBaHHOcTH KomnereHunu ITK-7.

3ananue 1. M3yuure obmirie TpeGOBaHUS K TYPUCTCKUM YCIyraM B COOTBETCTBUU CO CTaH-
nmaptom ['OCT P 50690-2000 Typucrckue yciyru. Oomue TpedoBanus. Onpenenute TpeOOBaHUS K
KaueCTBY yCIyT U 0(pUCy TYPUCTCKOTO MPEATPHUSITHS.

3anmanue 2. Ha ocHoBe cranmapta TOCT P 55318-2012 o3HakoMbTeCh ¢ TPEOOBAaHUSAMH K TIEp-
COHAJy TYpPareHTCKUX M TYpOIepaTopcKuX mpeAanpusatuii. Ha kakue BUAbI KiacCUPUITUPYETCS Tep-
coHan? BemummTe Ha3BaHUS CTPYKTYPHBIX MOAPA3JICICHUNA B TYPareHTCKUX W TypPOIEPaTOPCKHUX
OPEINPUATHIX U JOMKHOCTU COTPYJTHUKOB B OTUX choykOax. M3yunrte ux ¢yHkiuu. s kakux
TeJIeld MOXKET UCTIOB30BaThCS JJAHHBIN CTaHIapT B IPAKTHKE PA0OTHI TYPUCTCKUX MPEIIPUSTHH.

3ananue 3. [Ipumure perieHne 0 KaTerOPUH FOCTHHHUIIBI (KOJTU4IecTBO HOMepoB — 80).


http://vsegost.com/Catalog/19/19368.shtml
http://vsegost.com/Catalog/54/54324.shtml

B xozne npenBaputenbHON OLIEHKH YCTAHOBIJIEHO, YTO TOCTHHHIIA COOTBETCTBYET KaTeropuu 5

3BC31.

B pesynbpTare 6ambHOM OLIEHKH TOCTHHUIA ITonyymia 120 6amios, B T.4.

BHEITHUI BUJ] TOCTUHUIIBI (KQ4eCTBO U COCTOSIHHE (acasa, OATKOHOB, JIOJKUH, OKOH U CTaB-
Hel) — 3 Oarna;

CocTosIHHE KOPHJIOPOB M JIPYTUX OONICCTBEHHBIX IMOMENICHUN: HANOJIBHOE MOKPBITHE — 3

OaJ1a; COCTOSTHUE CTCH, TIOTOJIKA, OKOH M JIBepel — 3 Oallia; COCTOsTHUE 3aHaBecel — 3 Oayia; Meoeu
— 3 Oanna; ocBeleHue — 3 0anna;
Cocrostnue HoMepHOro (hoHaa:

HATOJILHOE TIOKpBITHE — 3 Oama; mebenb — 3 Oaia; 3aHaBecH — 3 Oaliia; MOCTENbHBIC TIPU-
HA/JICKHOCTH M TOJIOTCHIA — 3 0ajia; CTEeHbI, IOTOJIOK, OKHA M JABEPH — 3 Oailia; OCBEHICHHE — 3

Oaiua;

CocTossHHE BaHHBIX KOMHAT:

CreHbl, OTOJIOK, TIOJN — 3 6ajuia; caHTexHU4Yeckoe o0opyaoBanue — 3 Oaia; KpaHel — 3 Oasia.

5.2.4. Bonpocsl /151 IOATOTOBKH K 3a4eTy

CoNoOA~WNE

Llenn, 3a1auu ¥ GYHKIMU CTaHJAPTU3ALHH.

3akoHOaTeIbHAst 1 HOPMaTUBHAs 0a3a HAIMOHATBHON CUCTEMBI CTaHAAPTH3ALINH.
[IpaBuna pa3paboTKK M YTBEPKACHHS HAIIMOHAIBHBIX CTAHAAPTOB.

MesxyHapoaHbIE U perHOHAbHbIE OPraHU3aIMY U 110 CTaHIapTU3ALNH.

KauecTBO TypHCTCKUX YCIIyT © METOIbI KOHTPOJISI KauecTBa

CucremMa HOPMATUBHBIX IOKYMEHTOB, COACPIKAIINX TPEOOBAHHS K O€30MaCHOCTH yCIYT.
CranpapTusanus B UHIYCTPUHU TYpU3MA.

CrangapThl 00CTyKUBAHUS.

OCo0eHHOCTH KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH 00CTyKUBaHUS NOTpeOUTENIeH

TYPUCTCKUX YCIYT.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

MeToibl OLIeHKH KauecTBa U 0€30aCHOCTH.
W3mepeHue y10BIE€TBOPEHHOCTH OTPEOUTENEH.
[Toka3zarenu 6€30MaCHOCTH B UHAYCTPUH TypU3Ma.
[Toxa3zarenu 6€30MaCHOCTH yCIIYT AJIS )KU3HU U 3I0POBbs NOTPEOUTENEH.
[Toka3zarenu 6€30MaCHOCTH YCIIYT ISl OKPYXKArOIEeH cpeibl.
HNHucTpyMeHTHl o0ecnieueHns 0€30MacHOCTH B TYPUCTCKUX NPEINPUITUSAX.
HNHcTpyMeHTHI oOecrieueHns: 6e30MacHOCTH B IPEANPHUITUAX UHAYCTPUH TypU3Ma.
TpebGoBaHMsI HOPMATHBHBIX JOKYMEHTOB K O€30MaCHOCTH 00CTYKUBaHUS.
OxpaHa Tpy/ia ¥ TeXHHKa 6€30MaCHOCTH B TYPUCTCKUX MPEIIPUATHIX.
Cranpaptuzanus: 1eib, 3a/1a44, TPUHIUIIGL.
Buibl TOKyMEHTOB 1O CTaHAapTU3ALUH.
JIOKyMEHTBI HallHOHAJILHOM CHCTEMBI CTaHAapTU3ALUH.
HanuoHnaneHble CTaHAApPTHI: OCHOBHBIE MOHATHS, CTATyC, cepa AeHCTBUS.
CrangapThl OpraHu3aluii ¥ UX pojib B MOBBIIIEHUU Ka4eCTBA TYPUCTCKHUX YCIYT.
TexHn4yecKkue periiaMeHThl U UX POJIb B IIOBBIIIEHUH KaUECTBA TYPUCTCKUX YCIYT.
TexHuyeckue yciaoBUs: OCHOBHbBIE MIOHATHUS, CTaTyc, chepa IeHCTBUS.
MesxyHapoaHble CTaHapThl: OCHOBHBIE IMOHATHA, CTaTyC, chepa AecTBus.
Cucrema KadecTBa: CTpYKTypa, MOpsiioK (OpMUPOBAHHUSL.
VYnpaBieHne KauecTBOM TYPHUCTCKUX YCIIYT: OCHOBHbIE MOHATHUS, TPOOJIEMBI Ha COBpe-

MCHHOM J3TalI€.

29.
30.
31.
32.
33.
34.

3apyOeKHBIN OIBIT YIIPaBIEHHs Kaue€CTBOM YCIIYT.

TexHu4ecKoe peryJupoBaHue U €ro POJb B IMTOBBIIICHUH Ka4eCTBa.
IToaTBepKIeHNE COOTBETCTBUSA: OCHOBHBIE IIOHATHS, IIOPSAIOK IIPOBEACHHUS.
CepTtudukanys yciyr: OCHOBHbIE TOHSATHS, TOPSIIOK TPOBEICHHUSI.
JlexiapupoBaHue COOTBETCTBHSI: OCHOBHBIE ITOHATHSA, IIOPAIOK ITPOBEACHUS.
®axTopsl, (OpMUPYIOIINE KAYECTBO TYPUCTCKUX YCIIYT.



35. Tlokasarenu kadecTBa yCiyrT.

36. Kunaccuduxkarms roctuaun B Poccun.

37. TpeOGoBaHUS K TOCTUHUYHBIM YCIyraM MpH Kiaccu(UKaIy Ha KaTeropuH.

38. Ilokasarenu KayecTBa TYPUCTCKUX YCIYT.

39. TpebGoBaHus K 0OCTY)KUBAIOIIEMY ITEPCOHATY ITPH KJIacCU(DUKAIIUN TOCTUHHII.

40. TpebOoBaHusg K MaTEpUATILHO TEXHUYECKOHN 0a3e TOCTUHUIL TPH  KIaCCU(UKAIIH.

41. Knaccudukaius HoMepHOTo GOH/IA NMPHU KIIacCU(DUKAIIUN TOCTUHHII.

42. TpeboBanus Kk HOMepHOMY (OHIY MPH KIacCU(PUKAITUN TOCTHHHII.

43. Drarbl npoBeeHUs padoT MPH KIacCU(DUKAIIUN CPEICTB Pa3MEIIICHHS.

44. Opranuzanusi paboT TOCTUHHUIIBI 10 TIOATBEPKICHUIO COOTBETCTBHS CUCTEME KilacCh(pu-
KallUY TOCTUHUI] U JPYTUX CPEJCTB pa3MEILCHUSI.

45.
46.
TYPUCTCKUX YCIYT.

OTiMuuTeNbHBIE 0COOCHHOCTH KOHTPOJISI U YIIPABICHUS KAY€CTBOM.
Oco0eHHOCTH KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHH OOCIyKHBaHHs HOTpeduTesneit

6. YueOHO-MeTOIMYeCKOe U HH(POPMANIMOHHOE 00ecniedyeHne THCIHIIIHHbI

a) HOpMATHBHBIE IOKYMEHTbI

1. [Toctanosnenue IlpaBurensctBa Poccuiickoit @enepanuu ot 16 despans 2019 r.
Ne158 IMonoxenue o KiraccupuKaIMU TOCTUHUIL.

2.CrangapTsl

Howmep crannapra

Hazpanue CTaHJapTa

I'OCT P EH 13809-2012

Typucrckue ycnyru. TypornepaTopsl U TypareHThl. TepMHHOIIO-
THst

I'OCT P EH 14804-2012

Typuctckue yciayru. Opranuzatopsl 00pa3oBaTeIbHBIX S3bIKO-
BbIX TypoB. TpeGoBanus

I'OCT P EH 15565-2012

Typucrckue yciyru. TpeGoBanus k o0ecriedeHnto mpopeccuo-
HaJIbHO MOJITOTOBKH TYPHCTCKUX THIOB U IIPOTPaMMaM IOBbI-
MIEHUS] KBTM(PUKAIIUH

I'OCT P MCO 21103-2015

«IIpuxmouenueckuit Typusm. Madopmarus Juist y4uaCTHUKOBY

I'OCT P 1CO 24801-1-2008

JIaliBUHT U1l aKTUBHOI'O OTJbIXa U pa3BJIeUeHU. MUHUMalIbHbIE
TpeboBaHus OE30MACHOCTH MPHU MOATOTOBKE aKBATAHTHUCTOB.
Yacts 1. Yposens 1. [laiiBep noa HabI0jeHUEM

I'OCT P UCO 24801-2-2009

JlaBUHT U151 aKTUBHOTO OTJbIXa U pa3BlICueHU. MUHUMalIbHbIE
TpeOoBaHUs 6€30MaCHOCTH MPH MOATOTOBKE aKBAJIAHTHCTOB.
Yacte 2. YpoBeHb 2. CaMOCTOATENbHBIN JaiiBep

I'OCT P 1CO 24801-3-2009

JIaliBUHT JU1s1 aKTUBHOI'O OT/JbIXa U pa3BlIeueHU. MUHUMalbHbIE
TpeboBaHusT 6E30MACHOCTH MPHU MOATOTOBKE aKBATAHTHCTOB.
Yacte 3. YposeHsb 3. JlaliBep-pyKOBOAUTED

I'OCT P NCO 24803-2009

JlaliBUHT JUIsl aKTUBHOT'O OT/IbIXa M pa3BiiedeHuil. TpeboBaHus K
IIOCTaBUIMKAM YCIYT I 1aliBEPOB

I'OCT 32611-2014

Typuctckue yciayru. TpeGoBanus no odecnedyeHno 0e30nacHo-
CTH TYpHUCTOB

I'OCT 32612-2014

Typuctckue ycayru. Undopmanus st morpeduteneit. O0uue
TpeOoBaHUS

I'OCT P 50681-2010

Typuctckue ycayru. [IpoekTupoBaHue TYpUCTCKHX YCIyT

I'OCT P 50690-2017

Typucrckue ycnyru. OOmme TpeboBaHus

I'OCT P 53998-2010

TypucTckue yciryru Aist JII0JeH ¢ OrpaHUYeHHBIME (PH3HUECKUMHE
BO3MOXHOCTsIMH. Ob11re TpedoBaHus

I'OCT P 54601-2011

Typucrckue ycimyru. be3onacHOCTh aKTUBHBIX BUOB TYPU3MA.
OO01IMe MOJI0KEHUS



http://vsegost.com/Catalog/54/54382.shtml
http://vsegost.com/Catalog/54/54381.shtml
http://vsegost.com/Catalog/54/54246.shtml
http://protect.gost.ru/document1.aspx?control=31&baseC=6&page=0&month=3&year=2016&search=%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC&id=201614
http://vsegost.com/Catalog/57/57448.shtml
http://vsegost.com/Catalog/57/57449.shtml
http://vsegost.com/Catalog/50/50319.shtml
http://vsegost.com/Catalog/19/19368.shtml
http://vsegost.com/Catalog/51/51980.shtml

I'OCT P 54602-2011

Typucrckue yciyru. Y ciayru HHCTpYKTOPOB-TIPOBOAHUKOB. O6-
e TpeOoBaHUS

I'OCT P 54604-2011

Typucrckue ycinyru. DKCKypcuoHHbIe yeayru. Oomme TpeboBa-
HHUS

I'OCT P 54605-2011

Typucrckue yciayru. Y eiayru JETCKOrO U FOHOIIECKOIO TypHU3Ma.
OO6mre TpedoBaHUs

I'OCT P 55318-2012

Typucrckue yciyru. O0mue TpeboBaHMs K IEPCOHATY Typorepa-
TOPOB U TYPareHTOB

I'OCT P 55881-2016

Typucrckue ycnyru. O0mue TpeGoBaHMs K yCIIyraM FOPHOJIBDK-
HOT'O TypHU3Ma

I'OCT P 56221-2014

Typucrckue ycnyru. Peunsie kpyu3sbl. O0uime TpedoBaHus

I'OCT P 56597-2015

[TpukimoueHueckuil TypusM. Jlugepsl. Komnerenuus nepcosaia

I'OCT P 56642-2015

Typucrtckue ycimyru. Dxonorudeckuii Typusm. Oomue TpedoBa-
HUS

I'OCT P 56643-2015

«Typucrtckue yciyru. JIuunas 6€301MacHOCTb TYpUCTa»

0) OCHOBHAasI JIUTEpaTypa
1.CrarmapTu3aiys 1 KOHTPOJIb KauyecTBa TYPUCTCKUX yciyr: YuebHoe mocodue / O.M. Ila-

XOMOBa. - M.:

HUI[ HH®DPA-M,

2016. - 135 c¢. // Pexum pgocryma:

http://znanium.com/catalog.php?bookinfo=485674

B) I0NOJIHUTEIBHAS JINTEPATypa
1.Tebexun, A. B. YrpaBnenue kauecTBoM : yueOHUK aisi OakanaBpuara / A. B. TeGekuHn. -

M. : HsnarenbcTBO

FOpaiir,

2017. - 410 cJ/l Pexum moctyma www.biblio-

online.ru/book/2D9ADC68-CDDC-4F29-8AA4-6B6AE97AGBF2.

2.I'op6ariko, E. A. YipaBieHue Ka4ecTBOM : YU€OHHK I aKaIeMUIecKoro OakaigaBpuata /
E. A. Topbamiko. - M. : U3narensctBo FOpaiit, 2017. - 352 c. // Pexxum mocryma : www.biblio-
online.ru/book/9C8542B4-A144-42CB-889C-175466D2C541.

3. XKypuan «CoBpemeHHble TpoOJIeMbl cepBuca U Typusma» // Pexum pocryna:
http://elibrary.ru/contents.asp?titleid=26229
r) nporpaMmHoe odecrnieuenne 1 UnTepHer-pecypcenl

1. OdurmanbHblii caiit PenepaibHOrO areHTCTBA 110 TypU3My - WWW.russiatourism.ru
2. OdunmanbHelii cadT Poccuiickoro coro3a TypHHIYCTpHH - WWW.Tustourunion.ru
3. Iopran npo rocTuHUYHBIN Ou3HEC - http://www.prohotel.ru
4. CoobiecTBO podhecCHOHaIOB TOCTHHHYHOTO On3Heca - Www.frontdesk.ru
5. DnexkTpoHHas raszera npoecCHoHaIoB Typu3Ma - WWW.ratanews.ru
6. MSWindows 7
7. MicrosoftOffice 2007 IIpodeccnonanbHbIi
8. KasperskyEndpointSecurity 10 forWindows
9. Koncynbrant [lnroc
10. CBeneHus 0O JIMIIEH3MOHHOM OOECIICYEHUH:
Aynutopus O6opyznoBanne/I10 JokymeHT
103 Pabouas cranmmsa AMD FX-6100, knaBuatypa | ToBapras nakimagHas KMCP-42381 ot

- Oklich320M, meims - A4Tech OP-720/

18.11.2013, akt mpuema-niepeadn npas
Windows8.1 PRO, Microsoft office 2013 — 5 | Ne KMCP-42590 ot 18.11.2013

LIT. Windows8.1 PRO:
00261-80403-57839-AA190
00261-80403-57839-AA389
00261-80403-57839-AA131
00261-80403-57839-AA623
00261-80403-57839-AA801
Microsoft office 2013:
00216-576000-47723-AA738
00216-57600- 47723-AA240
00216-576000-47723-AA518



http://vsegost.com/Catalog/53/53825.shtml
http://vsegost.com/Catalog/51/51712.shtml
http://vsegost.com/Catalog/54/54324.shtml
http://vsegost.com/Catalog/56/56554.shtml
http://vsegost.com/Catalog/58/58299.shtml
http://protect.gost.ru/document1.aspx?control=31&baseC=6&page=0&month=3&year=2016&search=%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0%BC&id=201592
http://protect.gost.ru/document1.aspx?control=31&baseC=6&page=0&month=2&year=2016&search=%D0%A2%D1%83%D1%80%D0%B8%D1%81%D1%82%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&id=201853
http://protect.gost.ru/document1.aspx?control=31&baseC=6&page=0&month=2&year=2016&search=%D0%A2%D1%83%D1%80%D0%B8%D1%81%D1%82%D1%81%D0%BA%D0%B8%D0%B5%20%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8&id=201859
http://znanium.com/catalog.php?bookinfo=485674
http://www.biblio-online.ru/book/2D9ADC68-CDDC-4F29-8AA4-6B6AE97A6BF2
http://www.biblio-online.ru/book/2D9ADC68-CDDC-4F29-8AA4-6B6AE97A6BF2
http://www.biblio-online.ru/book/9C8542B4-A144-42CB-889C-175466D2C541
http://www.biblio-online.ru/book/9C8542B4-A144-42CB-889C-175466D2C541
http://www/
http://www.russiatourism.ru/
http://www.russiatourism.ru/
http://www.russiatourism.ru/
http://www.russiatourism.ru/
http://www.rustourunion.ru/
http://www.prohotel.ru/
http://www.prohotel.ru/
http://www.prohotel.ru/
http://www.prohotel.ru/
http://www.prohotel.ru/
http://www.prohotel.ru/
http://www.prohotel.ru/
http://www.frontdesk.ru/

00216-576000-47723-AA366
00216-576000-47723-AA086
CBob6oHO pacnpocTpansemoe [10:
GIMP 2, Adobe Flash Player, Inkscape,
Adobe Acrobat Reader DC, Opera, DjVu

PaGouas cranmus DELL Vostro 3900 MTi3-
4170 3.7GHz 4Gb 500GbGF705-
2GhDVDRW / Windows 10 gomammsss, Mi-
crosoft Office 2016 — 1 mr.

Topapnas  Hawiagnas  0400,1 ot
12.07.2016

Windows 10 nomarmsss:
0326-10860-24031-AA693

Microsoft Office 2016:
00340-93324-12686-AA829

CBob6oaHO pacnpocrpansgemoe [10:
GIMP 2, Adobe Flash Player, Inkscape,
Adobe Acrobat Reader DC, Opera, DjVu

Hoyt6yk Lenovo 15.6” B590G / Windows8.1
PRO, Microsoft Office 2013 — 1 .

ToBapnas naxmagHass KMCP-42381 ot
18.11.2013, Akt npuema-niepeauu npas
No KMCP-42590 ot 18.11.2013
Windows8.1 PRO:
0178-50437-49151-AA242

Microsoft office 2013:
00216-576000-47723-AA662
Csoboano pacrpocrpansgemoe I10:
GIMP 2, Adobe Flash Player, Inkscape,
Adobe Acrobat Reader DC, Opera, DjVu

107
(mopraruBHOE 06OPY-
JIOBaHUE)

Hoyt0yx Lenovo 15.6” B590G / Windows8.1
PRO, Microsoft office 2013 — 3 m.

ToBapnas nHaxmagHass KMCP-42381 ot
18.11.2013, AKT npuema-nepesady npas
Ne KMCP-42590 ot 18.11.2013
Windows8.1 PRO:
00178-50437-49151-AA944
00178-50437-49151-AA825
00178-50437-49151-AA293

Microsoft office 2013:
00216-57600-47723-AA877
00216-57600-47723-AA856
00216-57600-47723-AA634

207
(aymuropwust 1uis camo-
CTOSITENIBHOM TTO/Ir0-
TOBKH)

Windows Vista Business — 6 .

ToBapHas HaKJIa Hast Ne36 oT
29.01.2009, axt Ne36 ot 29 suBaps 2009
Windows Vista Business (1 numensust Ha
6 KOMITBIOTEPOB):
89576-236-0200005-71680
Koncynerant+ (HexkomMMmepdeckas WH-
TEpHET-BEpPCHsL)

CBo6oaHo pacnpocrpansgemoe [10:
Adobe Flash Player, Adobe Acrobat
Reader, Chrome, Firefox, DjVu

303

Pa6ouas cranuus Intel Core i5-3570K, knasu-
arypa - Oklich320M, mprms - A4Tech OP-720
3D/ Windows8.1 PRO, Microsoft Office 2013
— 3 mr.

ToBapnas nHaxmagHass KMCP-42381 ot
18.11.2013, akt npuema-niepeadu npas
Ne KMCP-42590 ot 18.11.2013
Windows 8.1 PRO:
00261-80403-57839-AA873
00261-80403-57839-AA208
00261-80403-57839-AA646

Microsoft office 2013:
00216-57600-47723-AA738
00216-57600-47723-AA240
00216-57600-47723-AA831

Pa6ouas crannus DELL Vostro 3900 MTi3-
4170 3.7GHz 4Gb 500GbGF705-
2GbDVDRW/ Windows 10 pomammnss, Mi-
crosoft Office 2016 — 1 m.

ToBapras  nHakmamHas 0479 ot
24.08.2016

Windows 10 momMarssis:
003273035957005-AA0EM

Microsoft office 2016:

00340-80000-00000-AAT1




320 Hoytoyk DELL Inspiron/ Windows 10 mo- | ToBapnast Hakmaguas  0400,1 ot
maunss, Microsoft Office 2016 — 1 . 12.07.2016

Windows 10 gomarnsss:
00327-43218-13268-AA0EM Microsoft
office 2016:
00340-933324-12686-AA80

7. MaTepuaJIbHO-TeXHHYECKOe o0ecneyeHne THCIHMIMHbI

[TomMernieHust MPENCTABISAIOT COOOH y4eOHbBIE ayTUTOPHUU JIJIsl TPOBEACHUST YUCOHBIX 3aHSATHIA,
MPEeyCMOTPEHHBIX TPOrpaMMoil OakaiaBpuaTa, OCHAIIEHHBIC O0OPYIOBAaHHUEM W TEXHHUYECCKHUMH
CpeAcTBaMU O0YYCHUs: IPOCKTOP, IKPaH, HOYTOYK.

[TomemeHust 17151 CAMOCTOSATEIHHONU PA0OTHI 00YYAIOIIMXCSI OCHAIICHBI KOMITBIOTEPHOM TEXHU-
KO# C BOBMOXKHOCTBIO MOJIKITIOYCHUS K ceTH «VIHTepHET» M 00eCIeYeHbI IOCTYIIOM B 3JICKTPOHHYIO
uH(popMannoHHO-00pa3oBarensHyo cpexy HHIY.

[Tporpamma cocrasneHa B cooTBeTcTBUM ¢ TpedoBanusMu OC BO HHI'Y no nanpaBienuto
noarotoBku 43.03.02 «Typusm» (ypoBeHb OakanaBpuara).

ABTOD:
1.3.H., mpodeccop Kapeapsl cepBuca U Typru3Ma M.B. Edpemona

Peuensenr:
crapmuii cnienuanuct OO0 «Kopan Tpesen Pernons» 1.B. BopoOreBa
3aBemyromuii kadenpoii cepuca u TypusMma 1.3.H., ipodeccop M.B. Edhpemona

[Tporpamma ogoOpeHa Ha 3aceJaHUK METOIMYEeCKON Komuccun MHCTUTYTa MEXTyHapOIHbBIX
oTtHouieHui u mupoBoit ucropun HHI'Y um. H.U. Jlo6aueBckoro



