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1. OBILIAS XAPAKTEPUCTUKA IPUMEPHOM PABOYEN ITPOI'PAMMBI
YYEBHOM JUCIATLIAHBI
OI1.01 CEPBUCHAA JEATEJIBHOCTDB B TYPU3ME U TOCTEIIPUUMCTBE

1.1. MecTo AcOMILVINHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/IbHOM IPOrpaMMBbl:

VYuebnas aucuuiuinHa «CepBUCHAs JEATENbHOCTh B TYPH3ME U TOCTEIIPHUMCTBE
ABIISICTCS 00S3aTENIbHOW YacThio 0OHIEPO(ECCHOHANBHOTO IMKJIA NPUMEPHOH OCHOBHOM
obpazoBarensHOM mporpammbl B cooTBeTcTBUU ¢ @T'OC CIIO 1o creruaibHOCTH.

Ocoboe 3HaYeHne TUCHMIUIMHA uMeeT npu GopmupoBanuu u passutun OK 01.; OK 02.;
OK 04.; OK 05.; OK 09.; IIK 1.1.; IIK 1.2.; IIK 1.3.

1.2. lleap u niiaHupyemble pe3yJIbTaThl 0CBOCHHUS JMCIUIIIMHBI:

B pamkax mporpammbl y4eOHOW IMCIMIUTMHBI OOYYaIOIIMMHUCS OCBAaMBAIOTCS YMEHUS

Y 3HAHUS
Kon Ymenus 3HaHuA

I1K, OK
OK 01.; | npoBoauTh MOUCK B PA3JIMYHBIX | HCTOPUU U TEOPHH B cepe Typusma 1
OK 02.; | HOMCKOBBIX CHCTEMAX; roCTENPUUMCTBA, KJaccupukanui
OK 04.; | ucrionb30BaTh pa3iuyHble BUIBl YUEOHBIX | YCIYT U CEPBHCA;
OK 05.; | uznanwmii; METOJI0B MOHUTOPHHI'A PhIHKA YCIIYT;
OK 09.; | npuMeHATh METOJUKH CaMOCTOSITEIBHOH | MpaBmil 00CITy)KMBaHUS TOTpedUTenen
I[IK 1.1.; | paboTbl Cc  y4eToM  OCOOCHHOCTEH | YCIyT.
K 1.2.; | u3yuaemoii TUCITUTLTAHBI,
IIK 1.3. | onuchiBaTh METOJIbI MOHUTOPUHIA pPBHIHKA

yCIIyT;
BOCIIPOU3BOJUTD IpaBHia OOCITYKUBAHUS

noTpeOuTenei ycuyr

2. CTPYKTYPA U COJEP)KAHUE YUYEBHOW JUCIIUILINHBI

2.1. O0beM y4eOHOM AMCHHUIIIMHBI M BUABI Y4eOHO# padoThI

Buj yueOHoit padoTnl

O0BeM B yacax

O0bem o0pa3oBaTeIbHOI NPOrpaMMbl y4eOHOM M CHMIIIMHBI 70
B T.4. B ()OpMe NPAKTHYECKOH MOATOTOBKH 34
B T. U..

TeopeTudeckoe o0ydeHue 34
MIPaKTUYECKHUE 3aHATH 34
Camocmosmenvnas paboma 2

IIpome:xyTouHast arrecTanus: 1@ epeHpoBaHHbIN 3a4eT




2.2. TemaTu4ecKnii IUVIaH U coflep:KaHUe YIeOHOM AU CIMIIINHBI

Koxapbi
KOMIIeTeHIM i
O0bem, akan. 4/ B 1
U JIMYHOCTHBIX
TOM 4HCJIE B 1
Pe3yJabTaToB",
HaumenoBanne dopme
Copep:xanne y4eOHOro MaTepuaJia 1 (pOPMbI OPraHU3ALUHU AeSATETbHOCTH 00y4aIOIIUXCSA . (¢popmupoBannio
pa3/iesioB H TeM NPaKTHYeCKOii
KOTOPBIX
NMOArOTOBKH, aKa/l
N CIOCOOCTByeT
3J1eMeHT
NPOrpaMMbI
1 2 3 4
Pa3znen 1. Teoperudeckne 0CHOBBI CEPBUCHOII 1€eATEJILHOCTH 32/16
Tema 1.1. OcHOBBI Copepxxanue y4eOHOr0 MaTepuaJia 16 OK 01.; OK 02.;
TEOPHH yCJIyT [Nonsatne ycmyru. CpoiictBa yciyru. TuUmbl yciayr: NpOHM3BOJACTBEHHBIE, paCHpEACIUTENBHEIE, OK 04.; OK 05.;
npodeccuoHanbHble, MOTpeOuTeNbCKHe, odmecTBeHHble. Kitaccudukanus yciyr mo npHHIUIAM: OK 09.;IIK 1.1.;
BEIIECTBEHHOCTH Win HEBEILIECTBEHHOCTH, MaTepHajbHbIe U HeMaTepHaJbHbIE, IK 1.2.; TIK 1.3.
CTaHAapPTU3MPOBAHHBIE U TBOPUYECKHE, TIPOU3BOACTBEHHBIE U HEMIPOU3BOACTBEHHBIE, KOMMEPUYECKHE 3
1 HEKOMMEpUECKHe, YICThIE U CMEIIAaHHbIE, UCaTbHbIEC U PealIbHBIC, IETUTUMHBIC U HEJIETHTUMHEIE,
JUYHOCTHBIE U O€3JINYHbIE, MPOCTHIC U CIOKHBIC U T.A. YCIYTU B COBPEMEHHON 3KOHOMHUKE U HX
0CcOOCHHOCTH Kak ToBapa. PeiHOK yciyr u ero ocobennoctH. [lokynaTtensckuii puck B cepe yciyr.
MapkeTHHIOBas cpesia npennpusiTis cepuca. CerMeHTHpOBaHHUE PHIHKA YCIIYT.
B ToM ymciie MpaKTHYECKHUX H J1A00PATOPHBIX 3aHATHH 8
XapakTepuCTHKa OCHOBHBIX TIOKa3aTelel ycayr 8
CamocTosiTesibHasi paboTa 00y4aIOIHXCS
Tema 1.2. Cymnocts | ConepskaHue y4eOHOT0 MaTepHaJia 16 OK 01.; OK 02.;
CHCTEeMBI CepBHCa CepBuc kak aedarenbHOCTb. OCHOBHBIE 3aJjauydl COBPEMEHHOI'O CEpPBUCA: KOHCYJIBTHPOBAHUE, OK 04.; OK 05.;
MOATOTOBKA TIEPCOHANIA U MOKYyMaTess, Iepenaya HeoOXOIMMON TEXHWYECKOW JOKYMEHTAIIWY, OK 09.;IIK 1.1.;
JOCTaBKa M3ZENHs, IpUBEICHUE M3ACIUs B pabouee COCTOSHIE, ONepaTHBHAs MOCTABKa 3allaCHBIX IK 1.2.; TIK 1.3.
qacteld, cOop W cuctemMaTuzauus MHpopManuy, GOpMUPOBAHHE MOCTOSHHON KIMEHTYPHI PHIHKA.
Buner cepBucHOil  gedarenbHOCTH. OCHOBHBIE  BUABI: TEXHMUYECKHH, TEXHOJOTMYECKHH, 8

UH(POPMATMOHHO-KOMMYHUKATUBHBIH, TPAHCIOPTHBIN, TyMaHuTapHbli. Knaccudukamus cepsuca:
M0 BPEMEHH €r0 OCYLIECTBIICHHS, 110 COACPIKaHUIO PadOT, MO HAPaBICHHOCTH YCIYT, [0 CTENCHU
aJanTanuy K IOTpeduTeNnsiM, mo MaciuTady u T.7. OCHOBHBIE TOAXOBI K OCYIIECTBICHHUIO CEpPBHCA.
TenaeHIIuN COBpEMEHHOT0 cepBHca. [IpMHINITBI COBPEMEHHOIO CEPBHCA.

1 B coorBercTuu ¢ [Mpunoxkennem 3 TIOOTL.




B ToM ymciie IpaKTHYECKHUX H J1A00PaTOPHBIX 3aHATHH

XapakTepucTrKa KiaccuprKanuy NoTpeOHOCTEH B yciayrax 8

CamocTosiTesibHasi paboTa 00yYalOIIHXCS
Pa3gen 2. Opranuszanusi cepBHCHOM 1esITeJILHOCTH 38/18
Tema 2.1. | ConepkaHue Y4eOHOT0 MaTepHaJa 17
IIpenocraBienue OCHOBHBIE XapaKTEPUCTHKH MaTepHATBHBIX M COLUAIBHO-KYIBTYpHBIX yciyr. Crnenuduka OK 01.; OK 02.;
OCHOBHBIX BHJIOB | IPEAOCTABJICHUS YCIyT: MOMeEIIeHHe, 000pylOBaHUE, TEPCOHA, OpraHu3anus OO0CITYKUBaHHS, OK 04.; OK 05.;
yCayr. ®opMBbl, | OCHOBHBIC JTallbl UCIOJIHEHHsS YCIyTr. TpeOoBaHMs 1O MPEIOCTaBICHUIO YCIYT: 00sS3aTelbHOCTh OK 09.;IIK 1.1.;
MeTO/bI, NPaBWJIA | MPEATIOKEHUS, HE00A3aTEIIbHOCTh UCIOJIB30BaHUS KIMEHTOM, 3JIACTUYHOCTh CEPBHICA, YIOOCTBO IIK 1.2.; TIK 1.3.
o0cIy:KNBaHUs cepBuca, MH(GOpPMALMOHHAs OTAa4Ya CEPBHCA, Pa3yMHAas LIEHOBas IOJHUTHKA, TapaHTUPOBAHHOE
norpeduTeJIei. COOTBETCTBHE ITPOM3BOACTBA CEPBUCY.
KauectBo Cepsuc kak notpebHocTh. Poib cepBrica B yAOBIETBOPEHUH MMOTPEOHOCTEH YeTIOBEKa.
CepPBHUCHBIX @azpl  BBIOOpAa TOTPEOUTENSIMH TOBApOB U YCIYyT: Mejdb, NPUHSATAE peIIeHUs, ACHCTBHS,
yeayr yIOBIETBOPEHUE MOTPEOHOCTH.

@opMbl W MeTOIBI OOCTyXHMBaHUSI MOTpebuteneil. Dopmbl: OOCIyXHBaHWE TMOTpeOUTENEeH B

CTaIlMOHAPHBIX YCJOBUSX, OOCTYy)KHBaHHE MOTpeOuTeneld C BBIE3JOM Ha JOM, OCCKOHTAKTHOE

00CITyKUBaHHE TI0 MECTY >KUTENBCTBA OTPEOUTEINs, OOCTYKHBAHKE C HCIOIb30BAaHUEM OOMEHHBIX

¢oHIOB TOBapoB. MeToAbl: OOCIYXHMBAHHE CIIECLHUAIMCTOM IO CEPBUCY, CaMOOOCITy)KHBaHHE,

JKCHpecc-00CIyKUBaHUE H T.JI.

Ob6cnyxnBanue norpeduTeneil B KOHTaKTHOW 30He. [loHATHE «KOHTAaKTHOH 30HB. COOTBETCTBHE

KOHTaKTHOW 30HBI  XapakTepy MW COACPKAHUIO CEPBUCHOW  JAEATENBHOCTH; TEXHHYECKas

OCHAILCHHOCTD; TOMEIIEHUST; 00pa3Libl W3EIIHIA; ONMCAaHUE YCIIYT; CTOMMOCTD YCIIYT. 8

[lokazarenu npodeccHoHaIbLHOIO YpOBHS IEpcoHaja B KOHTakTHOH 30He. IIpodeccronanbHbie
KayecTBa COTPYAHUKA: HE MPUUYMHATH NOTPEOMTENI0 yciayrd HeymobctBa 0e3 KpaitHel
HEOOXOIUMOCTH, HE AOIMYCKaTh BOSHUKHOBEHHUS y HEr0 OOJIE3HEHHBIX MM HENPUSTHBIX
OLIYIICHUH, OBITh 00X0ANTENBHBIM, JTI00e3HBIM. KynbTypa cepBuca.

[IpaBuna obcmyxxuBanust moTpeOutenei. Cucrema 3aKOHOIATEIBHO-TIPABOBBIX, HOPMAaTHUBHBIX,
TEXHUYECKUX JOKYMEHTOB 10 PEryJIUPOBAHUIO OTHOLICHUH MEKAY UCIOIHUTEIIMH

YCIYT U OTPEOUTEINISIMH, YCTAaHOBJICHHUIO NIPaBUJI KOHKYPEHTHOH OOpBHOBI, OrpaHUYEHHIO PUCKOB.
JloroBop Kak OCHOBaHHME JJIsl OKa3aHUs yCIyr norpedurento. Pactopskenue gorosopa.
OtBercTBeHHOCTh CTOpOH. Bo3memenune yObiTkoB. Henmocratku okazannoi ycmyru. Ilpouenypa
OIJIaThl YCIYTH.

KagectBo ycmyrn. KauectBo obcmyxuBanus. Cucrema mokaszaresneidl yciuyr: Ha3HadeHUS,
0€30MacHOCTH, HAaEKHOCTH, COLMAIBHOIO Ha3HAYCHUS! yCIYT, 3CTETUYECKUE, HHPOPMAaTUBHOCTU
ycayr, mpodeccuoHanu3ma — nepcoHana.  OCHOBHBIE — XapakTEPUCTUKHM  KaueCTBEHHOCTH:
CBOEBPEMEHHOCTb, CKOPOCTh, KOM(OPTHOCTD, ITHKA, ICTETHKA, KOMIUIEKCHOCTb, HHPOPMATUBHOCTb,
JOCTOBEPHOCTh, IOCTYITHOCTb, 0€30I1aCHOCTh, SKOJIOTHYHOCTD U T.A. (110 IPUMEHEHHIO).

KonTpons kauectBa ycayr. Cuctema KOHTpoJIs KadecTBa. MeTo bl KOHTPOJIS: IIETH
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NpUMEHEeHHUs, (U3IUKO-CTATHCTUUECKHE NPU3HAKK U MPOLenypsl, (OPMHPOBAaHHE pE3yIbTATOB.
HopmarusHo-nipaBoBast 6aza: @3, [IpaBuna, cuctema OCTos.

B ToM ymciie IPAKTHYECKHUX H J1A00PATOPHBIX 3aHATHH 8
YTouHEHHE XapaKTEPUCTHK M CIeUU(PHUKH MIPEIOCTABICHUE PA3IHMYHbBIX YCIYT 4
OmnpeneneHne KauecTBa CEPBUCHBIX YCIYT 4
CamocTosiTesqibHasi paboTa 00y4alOIIHXCS 1
Tema 2.2. | ConepkaHue YU4eOHOT0 MaTepHaJia 21
OcymecrBienne ConunanbHO-KynbTypHBIE yCIyTu. TypuUCTHUECKHE YCIyTH. DKCKYpCHOHHBIE yCcIyrH. Bunbl Typos. OK 01.; OK 02.;
yeayr Bune! Typuctckoro cepBuca: BHyTpEHHHM, BbE3IHOM, BBIE3IHOM, CaMOAEATENbHBIN Typu3M. Buabl OK 04.; OK 05,
CEpBHCHOM IEATENBHOCTHU: YCIYTH TypOIIEpaTopa, YCIyTH TypareHTa, YCIyTr IpH CaMOAEATEIbHOM 10 OK 09.;TIK 1.1.;
TypU3Me, S3KCKYPCUOHHBIE YCIYTH, YCIyTU IPEAIPUATHS ITUTaHUS. K 1.2.; TIK 1.3.
Kommekc yenyr. JIONOTHUTENBHBIE YCIYTH.
B ToM ymciie MPaAKTHYECKHUX H J1A00PATOPHBIX 3aHATHH 10
Typucrtckue, 53KCKypCHOHHBIE, TOCTHHHYHBIE YCIYTM W yCOYyTd MPEANpUsATAS NHUTaHUS. 10
dopMupoBaHre U MPOABUKCHUE HOBBIX YCIYT B cpepe Typu3Ma U roCTSIPHUMCTBA
CamocTosiTesibHasi paboTa 00yYarOIHXCs 1
IIpomexyTounasi arrecranus B popme nuddepeHIHPOBAHHOTO 3a4eTa
Bcero: 70




3. YCJIOBUSA PEAJIMBAIIAN YYEFHOU JUCHUTJIAHBI

3.1. Jns peanu3auuM MNPOrpamMMbl Y4YeOHOH [JMCHUILUIMHBI JOJLKHBI OBITh
NMpeayCMOTPEHbI clleAylolIie crnenuaibHble NOMelleHUsl:

OcBoenue mporpamMMmbl yueOHON IUCHHUILTUHBI «CepBHCHAs AEATENbHOCTh B TypuU3ME U
TOCTETIPUMMCTBE MPEAIOJIaraeT HaIN4YKe B MPo(ecCHoHAIBHOM 00pa3oBaTeIbHON OpraHnu3alui,
peanu3yomieii  00pa3oBaTeNbHYI0 MPOrpaMMy CpeIHEero oOIero oOpa3oBaHUs B Ipeesax
ocoerus OITOIT CITIO na 6a3e oCHOBHOIO 0011ero 00pazoBaHusl, yaueOHOro kabMHeTa, B KOTOpOM
MUMeeTCs BO3MOXKHOCTh 00eCIeunTh CBOOOIHBIN JOCTyn B IHTEpHET BO BpeMsi y4eOHOT0 3aHATHS
U TIEpUO]] BHEYUEOHO IEATETLHOCTH 00YyYaIOIIIXCS.

[Tomemenne  kabMHETAa  JOJDKHO  yIOBIETBOPATH  TpeOoBanusiM  CaHHUTapHO-
snueMHonorndeckux npasuia U HopMmatuBoB (CaulluH 2.4.2 Ne 178-02) u ObITH OCHAIIEHO
TUIOBBIM  O0OpY/ZOBaHMEM, YKa3aHHbIM B HACTOSIIUX TpeOOBaHUSAX, B TOM 4YHCIE
CTELUANTN3UPOBAHHON yueOHOM Mebenbio M CpeACcTBaMH OOydeHHUs, JOCTATOYHBIMH JUIS
BBITIOJTHEHUS TPEOOBaHHUN K YPOBHIO MOJTOTOBKH 00YYarOIIUXCS.

B xabunHere MODKHO OBITH MYIBTUMEIUWHOE O0OpYAOBaHUE, MOCPEICTBOM KOTOPOTO
YYaCTHUKH 00pa3oBaTeIbHOI0 Mpoliecca MOTYT MPOCMATPUBATh BU3YaIbHYI0 MH(POPMALIUIO IO
IpaBy, CO37aBaTh NPE3CHTAINHU, BHICOMAaTEPUAIIbI, UHBIE JTOKYMEHTHI.

B cocTtaB yue6HO-METOIMYECKOr0 U MaTepUaIbHO-TEXHUYECKOT0 00eCIIeYeHHs POrPaAMMBbI

yueOHo# tuctumInHbl « CepBUCHAs AEATEIBHOCTD B TYPU3ME U TOCTEIPUUMCTBE)» BXOJSAT:
® MHOTO(QYHKIMOHAJIBHBIN KOMIUIEKC IPEnoIaBaTers;
e HarsAHbIe TOCOOUS (KOMIUIEKTHI Y4eOHBIX TaONHIl, MIaKaToOB, HOPTPETOB BBIAAIOIIUXCS

YYEHBIX U Jp.);

¢ uH(pOPMAIIMOHHO-KOMMYHHKAIIMOHHBIE CPEJICTBA;

® SKPaHHO-3BYKOBBIE ITOCOOUS;

® KOMIUIEKT TEXHHYECKOW JOKYMEHTAIlMM, B TOM YHCIIE MaclopTa Ha CpeacTBa OOy4YeHHMS,
MHCTPYKIIMU TI0 UX UCTIOIB30BAHUIO  TEXHUKE 0€30IaCHOCTH;

e OUOIMOTEUHBIN QOHST.

B mporecce ocBoenus mporpammbl ydeOHOW AuCHUIUIUHBI «CepBUCHASA JESATEIbHOCTh B
TypU3Me U TOCTEIPUUMCTBE» CTYJCHTHI JOJDKHBI UMETh BO3MOXHOCTh JIOCTYIA K 3JIEKTPOHHBIM
y4eOHbIM MaTepHaiaM 10, UMEIOIUMCS B CBOOOJHOM JOCTYIIE B ceTH MHTepHET (3JeKTPOHHBIM
KHUTaM, MPaKTHKyMaM, TecTaM M Jp.), caiiTaM TroCyJapCTBEHHBIX, MyHULUIAIBHBIX OPraHOB
BJIACTH.

3.2. UupopmanoHHOe o0ecrievyeHne peain3alui NPOorpaMmMbl

Jns peanuzauuy mporpaMMmbl  OHMOIMOTEYHBIH (GOHA 00pa3oBaTeNbHON OpraHU3aluu
JOJDKEH MMETh MeYaTHbIe W/UIIH 3JIEKTPOHHBIE 00pa3oBaTeibHble U UH(OPMAIIMOHHBIE PECYPCHI
ISl UICTIOJIB30BaHUs B 0Opa3oBarenbHOM mpouecce. [Ipu popmupoBanum 6ubauoreqHoro Gpoxaa
o0pazoBaTeNbHON OpraHu3anueil BRIOMpaeTcs HE MEHee OJHOTO HM3JaHUS U3 MEePEeYHCIICHHBIX
HIDKE TMMEYaTHBIX M3MaHUN M (W) AIIEKTPOHHBIX M3JIaHHH B KAaueCTBE OCHOBHOTO, NPH 3TOM
CITMCOK, MOXKET OBbITh JJOMIOJHEH HOBBIMH U3JIaHHUSIMHU.

3.2.1. OcHOBHbIE MEYATHbIE U 3JIEKTPOHHbIE U3IAHUS

1. bpaxxuukoB, M. A. CepBucosorus : ydeOHoe mocobme s By3oB / M. A.
BpaxxHukoB. — 2-e u3., uctp. u jomn. — Mocksa : M3narensctBo FOpaiit, 2021. — 144 c. — (Beicmiee
obpazosanue). — ISBN 978-5-534-13343-1. — Tekcr : anexrponusrii // IBC KOpaiit [caiir]. — URL:
https://urait.ru/bcode/476975



2. KuparkoBa, XK. B. OCHOBBI 3KCKYpCHOHHOM JESTENBHOCTH : Y4eOHUK
U TIPAaKTUKYM JUIsL cpenHero mpodeccuonanbHoro odpaszoBanus / XK. B. JKuparkosa, T. B.
Paccoxuna, X. ®. OumioBa. — MockBa : WM3garensctBo IOpaiir, 2021. — 189 c. -
(ITpoeccronansnoe odpazosanue). — ISBN 978-5-534-13031-7. — Teker : snexTponHsIit / DBC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/476413

3. UrnareeBa, . @. Opranuzanusi TYpUCTCKON JAEATENBHOCTH : yUYeOHUK 1151 BY30B /
. ®. Urnarteesa. — 2-e u3., nepepad. u gomn. — Mocksa : M3parensctBo KOpaiit, 2021. — 392 c. -
(Beiciee obpazoBanue). — ISBN 978-5-534-13873-3. — Tekcr : anekrponnsiit / IBC FOpaiit
[caiit]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxoaumarHocThka B COLMAJIBHO-KYJBTYPHOM CEPBHCE
U TypusMe : ydeOHoe MmocoOue ansi cpenHero mnpodeccruoHanbHOro obOpaszoBanus / 1. M.
Pamennuk, O. B. Opuniosa. — 2-e u3ja., nepepad. u nomn. — Mocksa : M3natensctBo FOpaiit, 2021.
— 212 c. - (IlpodeccuonanbHoe obpasoBanue). — ISBN 978-5-534-10855-2. — Tekcr :
anextpoHHbii // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475383

3.2.2. JlonoJIHUTEIbHbIE HCTOYHUKH

1. AnocoBa, T. I'. Texnonoruu kom¢opta : yuedHoe nocodue amst CI1O / T. I'. AHocoga,
K. Tanues. — 2-e u3a. — Capatos, ExarepunOypr : [IpogobpazoBanue, Ypanbckuil GpenepaibHbIii
yausepcurer, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT :
SNIEKTPOHHBIA  //  DIeKkTpoHHBIH pecypc 1mdpoBoii  obpazoBatensHOM cpenpl  CIIO
PROFo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/87883



4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHMUAA
YYEBHOW JUCIATLIAHBI

KOHTpOJII: U OLCHKA pPE3YyJIbTATOB OCBOCHHSA y‘ICGHOﬁ AUCHUIUIMHBL OCYIICCTBIIACTCA

npenoaaBaTeyicM B MPOUCCCC IMMPOBCACHUA MPAKTUYCCKUX 3aHATHH pa60T, TCCTUPOBAHMU, a TAKIKC

BBITITOJIHCHU A OGy‘I&IOH_[I/IMI/ICH 3aHaHHﬁ K1 aHaj1d3a CHTyaHHﬁ.

PesyabTarsl 00yyeHus

Kpurtepuu onenkn

MeToanl OIEHKH

noTpeOuTenei yciyr;
YMEHHUE TOUCKAa U TPUMEHEHHS
MIPABOBBIX JIOKYMEHTOB.

[Tepeuenb 3HaHui, | Onucanue METOJIOB
OCBanBaeMbIX B paMKax | MOHUTOPUHTA PhIHKA YCIIYT;
JUCIUTLINHEL MpaBUI o0CITyKBaHUE
3HAHME HWCTOPUU | TEOPUU B | MOTPEOUTEICH.

cepe Typu3Ma

Y TOCTETPUUMCTBA,

3HaHUE KJIACCH(PUKALUN YCIyT

U CEpBUCA;

3HaHUE METOJ0B MOHHUTOPHUHTA

PBIHKA YCIIYT;

3HAHHE TPABIII OOCTYKUBAHUS

MoTpeduTeneit yciyr.

[Tepeuenb ymeHul, | Onucanue METOJIOB
OCBanBaeMBbIX B paMKax | MOHUTOPUHTA PhIHKA YCIIYT;
JUCIUATLINHEI Bocnpoussenenue MpaBUil
YMEHHE OIKCHIBATH METOMBI | OOCITy)KHBaHUE

MOHUTOPHUHTA PHIHKA YCIIYT; noTpeduTeneH;

YMEHHE Boctpou3BouTh | [Togbop HOPMaTUBHO-
npaBuiia 00CITy’KMBaHUS | TIPABOBBIX JOKYMEHTOB

Texynuil KOHTPOIIb:

- TECTUPOBAHUE;

- YCTHBIH OIIPOC;

- OLIEHKA IIOJIrOTOBJIEHHBIX
00y4aromuMuCs
COOOILICHUIA,
JOKJIaJI0B,
MYJIbTUMETUNHBIX
IIPE3CHTALUM.

acce,

DKcnepTHas OILIEHKa
BBITIOTHEHUS] MTPAKTUUYECKUX
3aJaHuH.
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Ormrcanue 1IKajl OleHUBAHUA

Cocrasinsmonue
Ounenku cpopMUPOBAHHOCTH 3HAHMI U YMEHUH
HEY/0BJICTBOPUTEIbHO | YIOBJECTBOPUTEJIbHO | XOPOLIO OTJIMYHO
HoaHoTa He 3nanne marepuaina MuHuManpEHO YpoBeHb YpoBeHb
3HAHUH JOITYCTUMBIM ypPOBEHb | 3HAHUU B | 3HAHUI B
3HAHHH. JonyiieHo | oobeme, o0beMe,
MHOI'O HETpyObIX | COOTBETCTBY | COOTBETCTBY
OLINOOK. IOIIEM OIIEeM
nporpamme nporpamme
MOJArOTOBKHU. | MOATOTOBKHU
JonymieHno
HECKOJIBKO
rpyOBIX
OIIMO0K
Hanu4ue He [IponemoncrpupoBan | I[Ipogemoncrt | [IpogemoHCT
YMeHHUit MPOJIEMOHCTPUPOBAHBI bl OCHOBHBIE YMEHWUS. | pUPOBAHBI pUpOBaHbI
(HABBIKOB) OCHOBHBIE ~ YMEHHUSI | | BbimosHeHsI BCE | BCE OCHOBHBIE | BCE
HaBBIKH. 3alaHusl, HO HE B | YMEHHS. OCHOBHBIE
MIOJTHOM 00BeMe. Boinonnensl | ymeHus,
BCE 3aJaHMs, | HEKOTOpPbIE -
HO C|Ha  ypOBHE
HEKOTOPBIMH | OTIIMYHO
HEJI0OUETaMHU. | 3aKpPETJICHHbI
X  HaBBIKOB.
BrinosiHeHb1

BCC 3aJIaHud,
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