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1. Mecto aucuuminnsl B ctpykrype OIIOIT

Hucuunnmuna

«CepBucHass JeATEILHOCTH

OTHOCUTCA K 4acCTu,

NeSITeIbHOCTH U OnM3Hec-MeponpuaTuiy (kBampukanun «bakamaspy).

2. Ilmanupyemble pe3yabTaTbl O0y4YeHHS] MO JAUCUHHUILIMHE, COOTHECEHHBbIE € IUIAHHUPYEMBIMH
pe3yJbTaTaMU OCBOEHHUSI 00pa30BaTeJIbHOIl MNporpaMmbl (KOMIIETEHHUSIMH W HHANKATOPAMH

JOCTHIKCHUSA KOMHeTeHHHﬁ)

dbopMupyeMOil  y4acTHUKAMH
00pa30BaTeNbHbIX OTHOUICHUH «J{MCUUIIUHBI (MOAYJIM) MO BBIOOPY, B COOTBETCTBUHU C THIIOM 333y
npodeccnoHaabHOR AesrenbHocTH» biok 3 HccnepoBatensckuii moayns (b1.B.JIB.04.03.02) OOII no
HarnpaBiaeHuto noArotoBku 43.03.03 «l'octurmuHoe naeno» mupodwib «OpraHu3anus TOCTHHUYHON

dopmMupyemsbie
KOMIeTeHIuu (KOJI,
coJiepKaHue
KOMITETCHITIH)

Ilnannpyemble pe3y/ibTaThl 00yUeHUs 10
AUCHMILINHE (MOIYJII0), B COOTBETCTBHH C
HHAUKATOPOM JOCTHKEHUS] KOMIIeTEeHIIUN

HNHaukaTop 10CTHKEHUA
KOMIIeTeHIIUH ™
(kox, coneprkanue
WH]JIUKATOpa)

Pe3yabTaTrsl 00yueHus
Mo AMCHUILINHE* ¥

HaumeHnoBanue
OLICHOYHOI'0
cpeacrsa

ITKP-5 - Cnocoben [IKP-5.1. Ucnonb3yer YMmerh: Keiic-3amaua
IPUMEHSITh METO/Ibl | MPUKIIAJHbIE METOBI U1 | IPUMEHATh  IPUKIIATHBIC
MIPUKJIIATHBIX HCCIEA0BaHUS PbIHKA, METO/1bI nccaea0BaHus
UCCIIEIOBaHUM B | TEXHOJOTHYECKUX U pBIHKa TOCTUHUYHBIX
n30paHHOMN cdepe | ynpaBieHYECKUX yCIIyr
npodeccuoHanbHOM WHHOBAIMI B U30paHHON | 3HATH:
JESTEIEHOCTH cdepe eI TeNTbHOCTH. IIPUKJIaTHBIE METO/IbI Tect
HCCIIEIOBaHUS pBIHKA
TOCTUHUYHBIX YCIIyT
Biaagern: HaBbikamu | [IpakThueckoe
IPUMEHEHHUS ITPUKIAIHBIX 3aJlaHue
METOJIOB  HCCJIEeI0BaHUs
pBIHKA TOCTUHUYHBIX
YCIIYT.
IIKP-5.2. Opranusyer | Ymers:  a”anusupoBarh | Kelic-3agaua
U3y4eHUe THUI noTpeouTens
YIIOBJIIETBOPEHHOCTH U | TOCTUHUYHBIX YCIIYT;
JIOSUTEHOCTH o0ecnieunBaTh  IpPOLECC
notpeduTenei, 00CITy’)KUBaHUS
MOHHUTOPHHT KayecTBa | moTpedurens
00CITy>)KUBaHUS B | TOCTUHUYHBIX  YCIYyTI C
OpraHu3aIusIx cdepsl | yueToM €ro MOTHBOB U
roCTENPUUMCTBA U | MoTpeOHOCTEN
OOIIIECTBEHHOIO NUTAHUA. | 3HATH: THIIBI Tect
norpeOuTenei
TOCTUHUYHBIX yCIyT,
MOTHBBI U MOTpeOHOCTH
KJINEHTOB
Baagers: HaBbIKAMU
aHanu3a tuna | [IpakTuueckoe
noTpeOuTeNs 3aJlaHue
TOCTUHUYHBIX YCIIyT,




BBISIBJICHUS] €T0 MOTHBOB U
noTpedHOCTEN npu
HIOKYTIKE yCIyT
T'OCTHHUYHOI'O
HpEATPHUATHS

nKP-7 -
dbopMHUpOBaTH
TOCTUHUYHBIE  YCIIYTH,
CIOCOOCTBYIOIIINE
Pa3BHUTHIO
PErHOHAIBHBIX
TYPUCTCKUX KJIACTEPOB

Cnocoben

[TKP-7.1.
HaY4YHBIX
HCCIIE0OBAHU M
HaInpaBJICHUSA
TOCTUHUYHOM
JIeSITeIIbHOCTH B
KOHKPETHOH  TYPHUCTCKOHN
JIECTUHAIMH.

Ha  ocHoBe
METOI0B
BBIABJIACT

Pa3BUTHA

Ymers:

packpbIBaTh 3aBUCHUMOCTH
CEPBHUCHOM JEATEIbHOCTH
OT reorpauuecKux,
neMorpapuIecKux
(bhakTopoB U

pacceneHus

3HaTth:

3aBUCUMOCTb CEPBUCHOMN
JIeATEIbHOCTH oT
reorpa)uyecKux,
nemMorpaduueckux
(bakTopoB U

pacceneHus

Baaners:

METOAaMH aHanu3a
pa3BUTHSA yCIIyT u
CEPBUCHOM JESITEIIbBHOCTU

Keiic-3amaua

Tect

IIpaxTueckoe
3aJlaHue

[TKP-7.3. OneHuBaet
3¢ (PEeKTUBHOCTH
B3aUMOJICUCTBUA
Y4aCTHUKOB
pETHOHATBHBIX
TYPUCTCKUX KJIaCTEPOB

Ymersn:

OIpeNieNATh POJib
00CITy>)KMBaHUS
notpeduTenei B
TIOBBITIIEHU T
KOHKYPEHTOCIIOCOOHOCTH
HMpEATPUATHI cdepbl
cepBuca
3HaTh:
MOBBIIIIEHUS
s dexTuBHOCTH
o0cTyXKUBaHUS

Baagers:

METOAAMU OIpeeIICHUS
poJu 00CITY)KHUBaHUS
notpeOuTenei B
TIOBBITIICHU T
KOHKYPEHTOCIIOCOOHOCTH
MPEATPUATHI cdepbl
cepBuca

HaIlpaBJICHUs

Keiic-3amaua

Tect

[IpakTueckoe
3a/1aHue

3. CTpyKTypa U coep:kaHue TUCHUITUHBI
3.1 TpyaoeMKOCTb JUCHUIJIMHBI

oyHas ¢popma

o0yueHust

OYHO-3a04YHas

dpopma
o0yueHust

3a049Has

dopma
o0yueHust




OO0masi Tpy10eMKOCTh S3ET S3ET
YacoB 1o yueOHOMY IJIAHY 180 180
B TOM YHCJIe

ayJIUTOPHbIE 3aHATHS (KOHTAKTHAsI

padoTra):

- 3aHATHSA JIEKIMOHHOTO0 THIIA 32 8
- 3aHSITHSI CEMHUHAPCKOI0 THIA 32

- KCP 2 2
caMoOCTOfITeIbHasl padoTa 78 153
IMpome:kyTouHasi aTTecTAIUS —

IK3aMeH

2. COZIGD)K&HI/IC AU CITUITIINHBI

B TOM YHCJIC

Bcero

KonrakrHas padora (paéora Bo B3aMMOeiicCTBHH €
npenojasaresemM), 4acbl

N3 HUX

(4achbl)

HaumeHoBaHue U
KpaTKoe coepiKanne
pa3/iesioB U TeM
MUCIHHUIIIHHBI

CEMHHapPCKOro

3ausaTus
THIA

3anaTusa
VIEeKIIMOHHOTO

THIIA

3ausaTus

l1abopaTtopHoro

THIIA

Bcero

CamocrosiTeJIbHasi padoTa

00y4JaKIIerocsi, 4achbl

OuyHO-3a04Has

OuHO-3a04Has
OuyHO-3a04Has

OuyHO-3a04Has

3aouHasa

OuHO-3209Has

O4HO-3209Has

3aouHas

Tema 1. CepBucHas
JeSITeTbHOCTD

B CHCTEME
yJIOBJIETBOPEHUS
noTpeOHOCTEM

S P! Ounas
= N 330unas

| Oynas

= | 3aounas
| 3aounas
Ounas

| Oynag

| Oypnas

N\ 3a0unas
| Oypnas

O -

Tema 2. Ucropus
pa3BUTHSA 8 1
CEpPBHUCHOM

JeSITEIbHOCTH

=
N
SN

[EEY

Tewma 3. Pa3Burue
YCIYT U

CEpPBHUCHOM
JIeITEIbHOCTH

B POCCUKCKOM
o01IecTBe

[EEY

Tema 4. dakTopsl
pa3BUTHUSA 8 1
CEpPBHUCHOM

[EEN
N
SN

-

4




JCATCIbHOCTH

[N
N
SN
[N
SN
[N
N
[EEN

Tema 5. Cdepa ycmyr
u 8 1 0
0COOEHHOCTH €€

(bYHKIIMOHMPOBAHUS

[EEN

[N
N
SN
[N
SN
[N
oo
N
[EEN

Tema 6. OcHOBEI
OpraHu3aIHNH 8 1 0
CEpPBUCHOM

JEATEILHOCTH

[EEN

[N
N
SN
[N
SN
[N
oo
N
[EEN

Tema 7. CepBucHbIE
yciyrH B Chepe 8 1 0
TOCTENPUUMCTBA U UX
noTpeouTenu

[EEN

[EEY
N
SN
[N
SN
[N
oo
N
[N

Tewma 8. Cneniuduka
MPEAO0CTaBIICHUS 8 2 0
CEPBHCHBIX YCIIYT B
TOCTUHHYHOMN
JIEATEILHOCTH.

N

B T.4. TeKyIIHii | 2 2
KOHTPOJIb

[Ipomexxyrounas
aTTecTalus - SK3aMeH

HUroro

O 0RO W
o

N W

oo

N W

oo
E-NNe))
o

[TpakTuyeckue 3aHATHA (CEMUHAPCKUE 3aHATHS) OPraHU3yIOTCA, B TOM 4ucie B (opme
MPAKTUYECKON ITOATOTOBKH, KOTOpas NpPEAyCMAaTPHBAET y4dacTHE OOYYAIOMIMXCS B BBIOJHEHUH
OT/ENbHBIX JIEMEHTOB PadOT, CBA3aHHBIX C OyaylIei mpoheccuOHaTbHON 1eATENbHOCTHIO.

[IpakTUdeckas MOATOTOBKA MPEIyCMAaTPUBACT pPEIICHHE MPUKIAIHBIX 3a1ad O TPOQHITIO
po¢eCCHOHATILHOM 1eATENFHOCTH M HAlPaBIEHHOCTH 00pa30BaTeIbHON MPOrpaMMBbl.

Ha npoBefieHne MNpaKkTHUSCKUX 3aHATHH (CEMHUHAPCKUX 3aHATHI) B (OpMe MPaKTHUYCCKOM
MOJITOTOBKM OTBOAUTCS 32 4aca (o4Has ¢popma) u 8 yacoB (3aouyHast popma).

[TpakTUdeckas MOArOTOBKA HalNpaBieHa Ha (GOPMUPOBAHKE U PAa3BUTHE:

- MPAaKTHYECKMX HABBIKOB B COOTBETCTBHH ¢ mpodwmiem OIl: mpuMeHeHHe NpHKIAIHBIX
METOJIOB HCCIIEIOBATENbCKON NEATENIbHOCTH B 00JIACTH (OPMHUPOBAHUS M TPOJBIKEHUS YCIYT
opraHu3aIyii chepbl rOCTENPUUMCTBA U OOIIECTBEHHOTO MTUTAHMUS:

- xomrereHuuu IIKP-5 — CnocoGeH mnpuMeHATh METOJbl MPHUKIAIHBIX HCCIEIOBAaHUI B
n30panHoO# chepe mpodecCHoHaATEHOMN ASITEIBHOCTH

- xomnereHuuu I1KP-7 - Cnocoben popMupoBaTh TOCTUHUYHBIE YCIYTH, CIIOCOOCTBYIOIINE
Pa3BUTHIO PETHOHAIBHBIX TYPHCTCKUX KIIACTEPOB

Texymuii KOHTPOJIb YCIIEBAEMOCTH PEAIN3yeTCs B PaMKax 3aHATUH CEMUHAPCKOTO TUIIA.

4. Y4eOHO-MeTOIMYeCKOe o0ecleyeHrne CaMOCTOSITeIbHOMH padoThl 00y4Yal0LUXCsl

[TpenonaBanue yueOHON AuCHUIUIMHBI «CepBHUCHAs AEATEIBHOCTb» CTPOUTCS Ha COUYETAaHUH
JIEKUUH, 3aHATUHN PAKTUYECKOTO TUIIA U PA3INYHBIX (POPM CaMOCTOATEIbHONU PabOThI CTYJEHTOB.

Jlis  mocTWKeHusT IOCTaBIEHHBIX 1€ NPENnoAaBaHMsl JUCLUUIUIMHBI  PEaTU3yHOTCS
CJIEAYIOIINE CPEACTBA, CIIOCOOBI M OpPraHU3aLIMOHHBIE MEPOTIPUATHSL:




HCIIOJIB30BaHHUCM

M3y4EHUE TEOPETUUYECKOro MaTepuajia JUCHUIUIMHBI Ha JIEKIUU C HUCIOJIb30BaHUEM
KOMIIBIOTEPHBIX TEXHOJIOTH;
- CaMOCTOSITEIbHOE U3YYEHHE TEOPETUUECKOI0 MaTepuasa AUCLUUILIIMHBI C UCIIOIb30BAaHUEM
Internet-pecypcoB, uHboOpMalMOHHBIX 0a3, METOAMYECKUX pa3pabOTOK, CIEHUATbHON M Hay4yHOU
JUTEPaTyphl,
- 3aKperyieHue TEeOPEeTHYEeCKOro MaTepuana IpH IPOBEIECHUU MPAKTUYECKUX 3aHATUHA C

yueOHOro

n

Hay4HOI'0

00opy10BaHusl,

OpPUEHTUPOBAHHBIX, IOMCKOBBIX, TBOPUECKUX 3a/IaHUI.
CamocrosTenbHas padoTa CTyICHTOB BKJIIOYALT:
1. I3yuenue yueOHOM TUTEPATYPHI IO KYPCY.
2. lloaroToBKy [OOKJIAI0B W TMPE3CHTAM K TMPAKTUYECKUM 3aHSATHUSIM, BBIIIOJIHEHUE
TBOPYECKUX 3aJaHUN U JIp.

3. MI3yyeHne UCTOYHUKOB YIIPaBICHUECKOW HHPOPMALINH.

4. Paboty c pecypcamu MHTepHeT.
5. Pelienue npakTuuecKux cuTyarui (Keucos).
6. M3yueHune nmpakTUUECKUX MATEPUAJIOB IE€ATEIbHOCTH KOHKPETHBIX NPEIIPHUATUH.
8. [ToAroTOBKY K TECTUPOBAHUIO 110 TEMAM U B IIEJIOM KYypCY.
9. [loaroToBKy K 3K3aMeHY 110 KypcCy.
Jnst yroyGieHHOW TpopaOOTKM MaTepuala TeM CTyASHTaM IPEeAaraloTcs 3alaHus s
CaMOCTOSITENIbHOM paboThl (MHAMBUAYATbHOW WIM TPYHIOBOM), MO pe3yjibTaTaM KOTOPOH HMH
TOTOBUTCS MPE3EHTAIUS U OTYET.

BBIITOJIHCHU L

IpO0JIEMHO-

KOHTpOJ’IBHHe BOIIPOCHI W 3aAaHusA JIA IIPOBCACHHA TCKYLICTO KOHTPOJIA H HpOMeH(YTOqHOﬁ
aTTeCTallMy 110 UTOraM OCBOCHUA JUCHUIIIIMHBI IPUBCACHBI B 1II. 5.2.

5. ®oH/ OLIEHOYHBIX CPEACTB JIJIsi IPOMEKYTOYHON aTTECTAIMH M0 JHCHHUILJIMHE (MOIYJII0),
BKJIFOYAIOIINH:

5.1.

Onucanue mKa OILICHUBAHHA PE3YJIILTATOB 06y116HI/I${ 10 AUCIIUIIIINHE

YpoBeHb Ixana oueHuBaHusi chOpMHPOBAHHOCTH KOMIETEHIIUH
chopMHpOBaH TJI0XO HEY/IOBJICTBO | YIOBJICTBOPH O04YeHb XOPOIIo
HOCTH PUTENBHO TeJTbHO XOpomo OTHIHO NPEeBOCX0IHO
KOMIIeTeHIMIi He 3aureno
(uHaUKaTOpaA
3a4TEHO
JAOCTHKEHUS
KOMIIeTeHLHI)
OtcyTcTBHE VYposenb
3HAHUU YpoBeHb 3HaHUH B
TEOPETUYECKO | YPOBEHBb MuHMMaabHO | 3HaHUI B obbeme, YpoBeHb YpoBeHb
ro Martepuana. | 3HAaHWH HWXKE | JOIYyCTHMBII obneme, COOTBETCTBYIOL | 3HAHUH B 3HAHWUU B
HeB0o3MOXXHOC | MUHMMAaNbHBl | YpOBEHb COOTBETCTBYIOILl | €M Iporpamme obbeme, obbeme,
3HaHuA Tb OLCHUTh X 3HaHHH. €M IIporpaMmme MOJATrOTOBKH. COOTBETCTBYIO | IPEBBHIMIAIONIE
MOJIHOTY TpeOOBaHUH. JonyieHo MOJrOTOBKH. JomnyieHo eM M MpOrpaMmy
3HaHUH Mwmemn mecro | MHOrO Jonymeno HECKOJIBKO IporpaMme MOJArOTOBKH.
BCJIEJICTBUE rpyObIe HETpyOBIX HECKOJIBKO HECYILIECTBEHH MOJATrOTOBKH,
oTKa3za OLIHMOKH. OIIHMOKH. HerpyObIX BIX OIIHOOK 6e3 omuoboK.
oOyyaromieroc OLIMO0K
1 OT OTBeTa
OtcyrcrBHE IIpu pemenun | IIpomemoncrp | IIpomemoncrpu | Ilpopemoncrpu | Ilpomemoncrp | IlpomemoHncTp
YMeHHA MUHMMAJIbHBl | CTaHIAPTHBIX | UPOBAHBI pOBaHBI BCE pOBaHBbI BCe HpPOBaHbI BCE HPOBaHbI BCE
X YMEHUH . 3a7a4 He OCHOBHBIE OCHOBHBIE OCHOBHBIE OCHOBHBIE OCHOBHBIE




HeBo3MOXKHOC | MPOJEMOHCTP | yMEHHS. YMEHHUS. YMEHHUSI. YMEHUS, YMEHUS.
Th OLICHUTD HPOBaHbI PemieHsl Perens! Bce PemeHsl Bce PpEILICHBI BCE PeuieHs! Bce
HaIu4yne OCHOBHBIC THIIOBbIC OCHOBHbIE OCHOBHbIE OCHOBHBbIE OCHOBHBbIE
YMEHHI YMEHHUSI. 3a/1a4M C 3a/1a4H C 3a/1a4H . 38714 C 3a/1a4H.
BCJICACTBHUC WmMenu Mecto | HerpyobIMH HerpyobIMI BBINONHEHBI BCe | OTIETBbHBIMU BrInonHeHs!
OTKa3a rpyOsie OIIUOKAMH. OIINOKaMH. 3aJaHus, B HECYILECTBEH | Bce 3aJlaHus,
o0yuyaromeroc | OIIHOKH. BBITI0THEHBI BhImosIHEHBI BCE | MOJIHOM HBIM B [IOJIHOM
s1 OT OTBETa BCE 3aJaHMs 3a/1aHus, B o0beMe, HO HeJI0YeTaMH, o0beMe Oe3
HO HE B HOJTHOM HEKOTOPBIE C BBITIOJIHCHBI HEZI0YETOB
TIOJIHOM obbeme, HO HEJI0YeTaMH. BCE 3a/IaHUs B
obbeMe. HEKOTOPBIE C HOJTHOM
HEJJ0YeTaMH. obObeme.
IIponemoncTpu IIponemoncT
IIpu pemenun | Umeercs [IponemoncTpu P P [IponemoncTp P P
OrcyrcTBHe PpOBaHbI UpOBaH
CTQHJAPTHBIX | MHHHMAIbHBI | POBAHEI HUPOBaHbBI .
BJIAJICHUS N 0a3oBbIC TBOPYECKUH
3a/1a4 He i 6a30BbIC HaBBIKH
MaTepHaIoM. HaBBIKH HOJXOJ K
POAEMOHCTp | Habop HaBBIKH [PH PeLICHUH
HeBo3mosxHOC IIPY PEIICHHH PEIICHHUIO
UPOBaHbI HAaBBIKOB [UISL | TIPU PEIICHUH HECTaHIAPTH
HaBbIkn Th OLICHHUTb CTaHAAPTHBIX HECTaHIAPTH
E— 6a30BbIC pelieHust CTaHIaPTHBIX BIX 33J1a4 6e3
HaIH4Ke 3ajaq 0e3 BIX 33184
HAaBBIKH. CTaHIApTHBIX | 3ajad C OIHOOK 1
HaBBIKOB ommoOoK u
Wmenu Mecto | 3amad c HEKOTOPBIMU HEZI0YETOB.
BCJIC/ICTBUE HEJ0YEeTOB.
rpy6bie HEKOTOPBIMH | HEIOYeTaMU
OTKa3a
OIIHOKH. He09eTaMI
o0yyaromieroc
s OT OTBETa
IIkaja oueHKH NPHU MPOMEKYTOYHOM ATTeCTAIUN
Onenka YpoBeHb NOATOTOBKH
[IpeBOoCXOIHO Bce komneTeHIInyM (4acTH KOMIETEHIINH ), Ha OPMHUPOBAHNE
KOTOPBIX HAIIpaBJICHA IUCIUILIMHA, CHOPMUPOBAHbI HA YPOBHE HE
HHUXKE «IIPEBOCXOTHO»
OTau4HO Bce xkommerenmmy (Y4acTH KOMIIETEHIWI), Ha ¢GOpMHUpPOBaHHE
324TEeHO KOTOPBIX HarpaBjeHa TUCIMILIMHA, C(HOPMUPOBAHBI HA YPOBHE HE
HUIKEC «OTJIIMYHO», IIPpU OSTOM XOTiA OBI OJHa KOMIICTCHIIMA
cthopMupoBaHa Ha YPOBHE «OTIHIHOY
Ouenp XopoIio Bce kommereHIMM (Y4acTH KOMIICTEHIMI), Ha (QOpPMHUpPOBAHHE
KOTOPBIX HampaBleHa JHUCIUILUINHA, COPMUPOBAHBI Ha YPOBHE HE
HU)KE «OYEHb XOPOIIO», MPH ATOM XOTS Obl OJIHA KOMIICTCHIIMS
chopMUpOBaHa Ha YPOBHE «OYCHB XOPOIIO»
Xoporo Bce kommereHmmu (Y4acTH KOMIIETEHIWI), Ha (GOpMUpPOBAHHUE
KOTOPBIX HampaBlICHAa TUCITUIUINHA, C(POPMHUPOBAHBI HA YPOBHE HE
HHUIKEC «XOpouIo», IIphu I3TOM XOTA OBI OJHa KOMIICTCHIUA
C(i)OpMI/IpOBaHa Ha YPOBHEC «XOPOILIO»
YnoBrneTBopuTenbHO | Bee kommereHmmu (4acTM  KOMIETEHUMH), Ha (opMHUpoBaHHE
KOTOPBIX HaIpaBJICHA AUCIUIIINHA, C(l)OpMI/IPOBaHBI Ha YpPOBHC HC
HHUIKE «YAOBJICTBOPUTCIBHO», IIPU 3TOM XOTH OBl OJHAa KOMIICTCHIIUA
cthopmupoBaHa Ha ypPOBHE «YAOBIETBOPUTEIHLHOY
HeynornerBopurens- | Xora Obl oJHA KOMIETEHIMsS COPMHMPOBaHA HAa  YPOBHE
HO «HEYJIOBJIETBOPUTENIbHO», HHU  OJHAa W3  KOMIIETEHIIMH  He
He cthopmMupoBaHa Ha yPOBHE «ILJIOXO0Y
3a4TCHO
[Tinoxo XoTs Obl 0/1Ha KOMIIETECHIUS CPOPMHUPOBAHA HA YPOBHE «ILJIOX0»




5.2. Tunossle KOHTPOJIbHBIC 3aJaHUA HWJIH HHBIC MaTepualbl, Heo0X0oAMMbIe AJIA OLCHKH

pe3yJibTaTOB 00y4eHHU.

5.2.1 KoHTpOJIbHbIE BONPOCHI

Bomnpoc Kon
dhopmupyemoit
KOMITETECHIINH
1. ITpeanochbuUIKN pa3BUTHsI CEPBUCHOM JIEATEILHOCTH ITKP-5, [TKP-7
2. CepBuCHas IEATEIHHOCTD U YIOBIECTBOPEHUE OTPEOHOCTEH UenoBeKa ITIKP-5, I[TKP-7
3. Ycnyra kak crieniuuaecKuil poIyKT CEPBUCHOM JESITEIIbHOCTH ITKP-5, [TKP-7
4. 3apokJIeHre ¥ pa3BUTHE YCIYT B OOMIECTBAX JAPEBHEr0 MUPA. ITIKP-5, I[TKP-7
5. Yciyru u cepBHCHas ACSITEILHOCTh B OOIIECTBAX COBPEMEHHOTO THIIA. I1KP-5, I[IKP-7
6. Ucropus pa3sutus cepBuca B Poccun. ITIKP-5, ITKP-7
7. 'ocy1apCTBEHHO-IIPABOBOE PETYIMPOBAHUE CEPBUCHON JIESTEIILHOCTH I1KP-5, TIKP-7
8. 3aBUCHMOCTbH CEpBHCHOM AESITENbHOCTH OT reorpaduyeckux, nocenendeckux | [1KP-5, ITIKP-7
U ieMorpauyeckux GaxTopoB.
9. Knaccudukanus yciayr B IpaKTHKE Pa3HbIX CTPaH. ITIKP-5, [TKP-7
10. XXuznennsnii mukna ycnyru. LleHHOCTD yemyrH. I1KP-5, TIKP-7
11. Ponb o6cnykuBaHus MOTpeOUTENEH B MOBBIIIIEHUH KOHKYPEHTOCIIOCOOHOCTH [1KP-5, TTKP-7
npeanpusIThil cepsl cepBuca.
12. «KonrakTHas 30Ha» Kak oOcCHOBHas c¢epa peanmsanuu cepsucHoi | [TKP-5, [IKP-7
NeSITEIbHOCTH.
13. CymHOCTh CEpBUCHOM TEXHOIOTHUU M (pOpM 00CITy>)KUBAHMUSL. I1KP-5, TIKP-7
14. Typuct Kak NOoTpeOUTENb YCIYT. ITKP-5, ITIKP-7
15. N'ocTuHUYHAS HHIYCTPHS KaK BUJ IKOHOMUYECKOU JIESITEIbHOCTH. I1KP-5, TIKP-7
16. Cnenudrika rocTHHUYHON YCIIYTH. ITKP-5, ITIKP-7
17. 'ocTUHUYHBIN NPONYKT KaK KOMIUIEKC YCIYT. I1KP-5, TIKP-7
18. Obecneuenne kauecTBa TOCTHHUYHOTO TIPOJTYKTA. I1KP-5, TIKP-7
19. Tlponecc o6cayKUBaHUs TOTPEOUTEINISE TOCTUHUYHBIX YCIIYT. [TKP-5, TIKP-7
20. Buibl cepBHCHOI nesTenbHOCTH B Poccnu. ITKP-5, [TKP-7

5.2.2. TunoBble TecTOBbIE 3aJaHus AJ5 olleHKH copmupoBanHocTu komnerenuuii ITIKP-5, ITKP-
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1. Kakne TPHU KIITFOYCBLIX MMOHATHUA UCTIOJIB3YIOTCS IIPU OIMMPEACIICHUN CEpPBHUCA:

a) onpoc, npodeccuoHaIn3M, KauyecTBo;
0) yciyra, cripoc, CrieHalucT;
B) JIESITEIBHOCTh, OTPEOHOCTH H yCIIyTa.

2. Kakue rnaBHble (hOpPMBI YETIOBEUECKOMN AESITEIbHOCTH MOJIOKEHBI B OCHOBY KJIacCU(UKALIUN

CEpPBHUCHOM AESATETbHOCTH:
a) UCCIIeI0OBaTEIbCKAs;
0) moTpeburtenbckas (MOIB30BATENbCKAs);
B) IICHHOCTHO-OPUEHTAIIOHHASI.
3. K OCHOBHBIM yCiTyraM B TOCTHHUYHOM OM3HECE HE OTHOCUTCS:
a) OpOHHUPOBaHNE HOMEPOB;
0) mpueM U pa3MeIleHue;
B) pacueT IpH BhIC3]IE.
4. Tlox meTomoM niau GopMoi 00CITy)KHBaHUS CICAYeT TOHUMATh:




a) OTIPECIICHHBIN CITOCO0 MPEAOCTABICHUS YCIYT 3aKa3uHKYy;

0) npenocTasieHne HHPOPMALUN KIHCHTY;

B) OKa3aHUE YCIYT'H KJIUEHTY.

5. CepBuCHas AESTEIBHOCTD — 3TO:

a) aKTHBHOCTH JIIOJICH, BCTYMAOIMX B cHenuduyeckre B3aUMOICHCTBUS IO pealu3aluu
OOIIECTBEHHBIX, IPYIIOBBIX U HHAUBUYAIbHbIX YCIYT;

0) ynpasieHue npeanpustaeM chepbl cepBrca (HampuMep, aBTOCEPBUCOM, OaHKOM);

B) NPOJYKT TPY/a, 0JIE3HbIH 3()(heKT KOTOPOro BhICTYNAET B JOpME TOBApa.

6. Ycayra obnaznaer cielyromuMi KaueCTBAMU:

a) CII0COOHOCTh K XPAHEHUIO U TPAHCIOPTUPOBKE;

0) HEOTIETMMOCTb OT CBOETO UCTOUYHHUKA;

B) HEU3MEHHOCTBIO KauecTBa.

7. B uem 3aKirodaeTcs HECOXPaHIEeMOCTh YCIYT:

a) Impoliecc NPeAOCTaBICHHS U MOTPEOICHHs! YCIyT MPOTEKaeT OJHOBPEMEHHO, U MOTpedUTeNnn
SIBJISIIOTCS] HEMIOCPEICTBEHHBIMH YYaCTHUKAMHU 3TOTO MPOLIECCa;

0) yciIyru He MOTYT OBITh IPOTECTUPOBAHBI U OLIEHEHBI NPEK/E, YEM IIOKyIaTeb UX OILUIATHT;

B) OHM BO MHOI'OM 3aBHCAT OT KBaJU(UKALMK PaOOTHHKA, €r0 WHAMBUIYAJIbHO- JTMYHOCTHBIX
4epT U HACTPOCHHSL.

8. OTINYUTENBEHBIMU OCOOEHHOCTSIMU YCIIYT SIBJSIIOTCS:

a) HEOCsI3aeMOCTb YCIIYT;

0) Hepa3pBIBHOCTH TPOU3BOJICTBA U MOTPEOJICHUS YCITYTH;

B) HE3a0BIBAEMOCTb YCIIYT.

9. O0cnyXuBaHuUE 3TO:

a) IeATeIbHOCTb UCTIOJHUTEIIS IPU HETIOCPEACTBEHHOM KOHTAKTE ¢ MOTPEOUTENIEM YCIYyTH;

0) oka3aHMe yCIyr NOTPeOUTEIIO;

B) KOMIUIEKC Mep MO 00CITy’)KHBaHUIO HACEIECHUSI.

10. CepBuc — 310:

a) ITO OCOOBIH BHJ YEIOBEYECKOH NEeATETHHOCTH, KOTOPBI HANpaBleH Ha YIOBJIECTBOPEHHE
noTpeOHOCTEH KIIMEHTa ITyTeM OKa3aHMs YCIIyT;

0) 1r000€ MEpONPUITHE WM BBITOJIa, KOTOPBIE OIHA CTOPOHA MOXKET IPEJIOKHUTH IPYTrOi;

B) NMPEANPOAA)KHOE U rapaHTHIHOE 00CTy)KHBaHUE.

11. KoHTakTHas 30Ha — 3TO:

a) 11000€ MecTO, Iie MPOU3BOAUTHCS YCIIyTa,;

0) MecTo, TJIe YCIIyTra MOXeT XpaHUTbhCS;

B) ONpEICTICHHOE MECTO KOHTAKTa KIIMEHTA U COTPYIHUKA CEPBUCHON CQEpHI.

12. COBOKYITHOCTb TPEANPHUATHIA CHEpPhl CEPBUCA M UX CEPBHUCHAS IEATEILHOCTD — ITO:

a) HHAYCTpHS chepbl YCIIyT;

0) uHppacTpyKTypa cepsl yciyr;

B) MH/IyCTpPUS CEPBHUCA.
5.2.3. TunoBsble 3a1anus/3aga4n 1Jis1 oneHku cpopmupoBannoctu komnerenuuii IIKP-5, ITKP-7

Keiic-3apaua 1. [IpoBecT aHanmu3 CTPYKTYphl W BHJIOB CEPBUCHOM NEATEIBHOCTH, KakK
MCTOYHUKA yJIOBJIETBOPEHUS pa3HOOOPA3HBIX MOTPEOHOCTEN YeTIoBeKa

Copepxxanue padboThbl.



OCHOBHBIMU TOTPEOHOCTSAMHU UeJOBEKa SIBIAIOTCA Ouosornueckue notpedHoctu. K ymcmy
OCHOBHBIM OTHOCSITCS TOTPEOHOCTH YEIOBEKa B MHINE, B OJCKIC, B XKHIbe, B 0€30MacCHOCTH, B
JIEYEHUU IpU 3a00JI€BaHUAX U T.1.

B cBs3u ¢ HayyHO-TEXHHYECKHUM IIPOrPECCOM, C MOCTOSHHBIMU HM3MEHEHHUSMH, KOTOpbIC
OPOUCXOIAT B paA3IMYHBIX cdepax KHU3HH OOIIECTBa, BO3HHMKAIOT M PAa3BUBAIOTCA HOBBIC
NOTPEOHOCTH, HAlpaBJICHHbIEC HA JOCTHXKEHNE KoMbopTa, TOTPEOHOCTH, 3aTparuBarole Bce chepsl
JKU3HM YeioBeka (0OpazoBaHue, OOIICHHE, TyTEIICCTBUS, Pa3BICYCHUS, JIIOOMMBIC 3aHATHS U T.I1.).

Cdepa cepBuca mpeacraBiseT coOOH COLUATBHO - SKOHOMHUYECKYIO CHCTEMY, Pa3BUTHE
KOTOpOi ompenensercs (YHKIMOHUPOBAHUEM JBYX CTPYKTYp: MaTepuaibHO - BEIIECTBEHHOMN
(3manust, 000PyIOBaHUs, COOPYKCHHSI) U JIMYHOCTHOH (paboyas cuia).

B cdepe cepBuca MOKHO BBIICIHUTD CICAYIOIINE BUIBI YCIIYT:

- OBITOBBIE;

- YCIIYTH MacCaKUPCKOT0 TPAHCIIOPTA;

- YCIIYTH CBSI3H;

- JKWIHMIIHO-KOMMYHAJIbHBIE;

- YCIIYTH KYJBTYPBI;

- YCIIYTH TYPUCTCKO-3KCKYPCUOHHBIE;

- ycIyrd (pU3HUECKON KyJIbTYPHI M CIIOPTA;

- MEIMLIMHCKUE, CAHUTAPHO - 03/I0POBUTEIIHHBIC U BETEPUHAPHBIC YCIIYTH;

- YCIIyTH MPaBOBOTO XapaKTepa;

- YCIIyTH CUCTEMBI 00pa30BaHMUsI.

CepBucHas IesSTENbHOCTh, CTUMYJIHpPYEMasi €ro MoTpeOHOCTSAMU, HE TOJBKO BBICTYMAEeT Kak
Croco0 yIOBJIETBOPEHMs] KOHKPETHBIX MOTPEOHOCTEW, HO M CO3/aeT HOBbIE NOTPEOHOCTH,
CTUMYJIUPYIOIINE HOBYIO 1€ TEIbHOCTb.

CepBuc - TO 0COOBI BHJ YEIOBEYECKOH JIEATENBbHOCTH, KOTOPBI HampaBieH Ha
YIIOBJIETBOPEHHE MOTpeOHOCTEH KIMEeHTa MyTeM OKa3aHUs YCIYyT, BOCTPEOOBAHHBIX OTIECIbHBIMH
JFOIBMU, COIIMATIBHBIMU TPYIINA WIIK OPTaHU3AIHSMU.

[ToTpebHOCTH YenoBeKa pa3HOOOpa3HbI U OOPA3YIOT CIOKHO CTPYKTYPHUPOBAHHYIO CHCTEMY.
CepBucHas 1eATelNbHOCTh TaKXkKe pa3zelisercs Ha 0oJbIIoe KOJIMYECTBO HampasiieHu# (chep, popm,
CeKTOpoB U T. 1.). CTpyKTypa CEpBHUCHOW IESITEIHHOCTH JIOJDKHA B OOIIMX YepTax IMOBTOPSTH
CTPYKTYpy TOTpPEOHOCTEH, COOTBETCTBOBAaThH €. Hanwuume WHAUBUIYaTbHBIX, TPYMIOBBIX H
o0111e4eNIoBeYeCKuX MOTPeOHOCTEH BbIpakaeTcsl B CYIIECTBOBAHMM Hepapxuu (opM CEepBHCHOM
JIeSITeIbHOCTH, OXBAaThIBAIOIIEH pa3IMyHble OOIHOCTH JIFOJICH:

- YpOBEeHb MUKpOpaiioHa (ObITOBOE 0OCITY)KUBAaHHE U PEMOHT);

- YPOBEHB PANOHA;

- YPOBEHB TOpoja (TpaHCIIOPTHAS CUCTEMA);

- YPOBEHb PETHOHA BHYTPH TOCYIapCTBA;

-YpOBEHb  OTHEIBHOTO  TOoCcydapcTBa  (TpaBOBBIE  yCIIyrH, (UHAHCOBAs  CHUCTEMA,
3/IpaBOOXpaHeHHe, 00pa3oBaHue);

- YPOBEHb PETUOHA, TPYIIIHI TOCYAAPCTB;

- 00I11eMUpPOBON YpOBEHb (Ha HEM MBITAIOTCS JeWCTBOBATH CPEACTBAa MAacCOBOI MH(pOpMaUu
U CEpBUCHBIE CITY>KOBI TPAHCHAIIMOHALHBIX KOPIIOPALIUNA).

O6mepoccutickuii knaccudukarop ycryr Hacenenus OK 002-93. Knaccudukarop BrIrouaeT
B ce0s CIIeAYIOUINE TPYIIIBI YCIIYT:

01 - OpITOBBIC YCIYTH;
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02 - ycnmyru maccaKupcKoro TPaHCIOpPTa;

03 - yciyru cBsi3y;

04 - *XUIUIIHO-KOMMYHAJIbHBIC YCIIYTH;

05 - ycayru yupexaeHuil KyinbTyphl;

06 - TypHuCTCKHE M SKCIUTyaTallMOHHBIC YCITYTH;

07 - ycnyru pusnueckor KyinbTyphl B CIIOPTA;

08 - MmenuIUHCKKE yCIyrd, CAHATOPHO-030POBUTEIIbHBIE YCIIYTH, BETEPUHAPHBIEC YCIYTH;

09 - ycnmyru mpaBoBOTO XapakTepa;

10 - ycmyru 6aHKOB;

11 - yciiyru B cucteme o0pa3oBaHus;

12 - yciyru TOproBiu u 00IIECTBEHHOTO TUTAHUS, YCIYTH PHIHKOB;

80 - mpoume yciyru.

3aganue

[IpoBenuTe aHamM3 CTPYKTYpPbl U BHJOB CEPBUCHOM JIE€ATENBHOCTH, KaK HCTOYHHKA
YIOBIIETBOPEHUS Pa3HOOOPA3HBIX NOTPeOHOCTEH YernoBeka B (hopMe TaOIIUIIbL.

Keiic-3agaua 2. IlepBas uMcTO KEHCKas IOCTHUHHMIA ObUIa BO3BEAECHA B HKOHOMHUYECKON
cromune mupa (Hero-Mopk) B nanexom 1927 roxy. BeeM mpeacTaBUTENAM IPOTHBOINOIOKHOTO IO
BXOJ] OBLI KaTETOPUYECKU 3aIPEIICH, a JUIs IPEJCTaBUTEIBHUI] C1a00T0 T0JIa MMEJICS CBOJI TPaBHIIL,
KOTOpble Hano Obuto coOmonath. [locTosmumamu 3TOoro otenst ObUIM 3HAMEHHTHIE AKTPUCHI H
1(:37111 38

Ho cmycrs 60 ner, orens Hadanm NpUHUMATh BCeX. ECTh CETrOgHS M OTEJH, UMEIOIINE
OTAeNbHbIE H3TaXxH U1 >keHIMH. Hampumep, B cronuue BenukoOpuTaHun B TOCTHHUIIE
«GrangeCityHotel» B ux pacnopsskeHMH uMeeTcsi 68 KOMHAT, B KOTOPBIX HMMEIOTCS HEBEPOSTHO
MoOIIHbIE (DEeHBI C MCKJIIOYUTENBHO JJIMHHBIMU IIHYypamu. Kpome Toro, BHyTpH mKa(oB HMeeTCs
JOMOJTHUTEIBHOE OCBEIIEHHE

KoHeuHo, OTeNbHBIN 3TaK 3TO XOPOLIO, HO BeJlb OTJENbHBINA OTeNb elle Jtydule. M HakoHel,
B 2007 rony B Op-Pusine (3ro cronuua CaynoBckoit ApaBuu) ObLT OTKPBIT POCKOIIHBIM KEHCKUH
otenb, HazBaHHbIM «Luthany. [IpuunHOil moctyXuio npaBuio, Mo KOTOPOH B 3TOM CTpaHE KEHIINHA
3allpeleH0 3aKa3blBaTh HOMEp B TOCTHHMIIE, €CIM pSAAOM HET ee OpaTa, oTua wiu myxa. Ho Ha
Boctoke cranu mosiBIATBCS MHOTO JAEJOBBIX JKEHIIMH, OJHAKO 3aKOH TOXE eIle HE OTMEHSJIH,
03TOMY OBLJT HaliieH BOT Takol BeIxo[. B roctunuie «Luthany 3TOT 3aKoH He JeicTBYeT.

Bomnpocsr:

1. Ha xakyro 1eJIeByIo ayIMTOPHIO PACCUUTAHBI JAHHBIC OTEITN?

2. Uem 00yCIIOBIIEHO BO3HUKHOBEHUE TAaKUX OTEJICH?

3. IlpemroxxnuTe KOMIIEKC OCHOBHBIX U JIOTIOJIHUTENBHBIX YCIYT, KOTOpbIe OyIyT
BOCTpPeOOBAHBI B JAHHOM OTETIE.

5.2.4. TeMsbl KypcOBBIX padoT, 3cce, pedepaToB

Tembl noKJI210B
1. CepBucHas yciiyra u €€ BUJBL.

2. CepBHCHBIE YCIIYTH B TOCTHHUYHOM XO3SHCTBE.
3. ®dpanvaif3uHT Kak popmMa OpraHU3aluy MaJoro OM3Heca B CEPBUCHOM IESATETHHOCTH.
4. XocTen — cepBUCHAs yCayTa IJ1 MOJIOACKHU.
5. [IpeumyiiecTBa 1 HEIOCTATKH PHIHKA YCIYT TalMIIIepa.
6. KauecTBO ycnyru ¢ mo3HUIMH MTOTPEOUTETIS.
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7. Wctopuueckoe pa3BUTHE CEPBUCHOU NEATEIBHOCTH W OCOOCHHOCTH €€ CTaHOBJICHHS B
COBPEMEHHOM MUDE.

8. [IpaBoBoE perynupoBaHre OTHOIICHUH B CEPBUCHOM IE€ATEIHHOCTH;

9. lHHOBAIIMOHHBIE TEXHOJIOTHH B CEPBUCE.

10. CepBuc B ycIOBUSX IIO0QIM3AINH: TSHICHIIMHA U TIEPCIICKTUBBI
6. YueOHo-MeTOoAMYecKOe U MH(OPMAIIMOHHOE o0ecriedeHHe TUCIUIIHHbI
a) OCHOBHAsI JINTEpATypa:

1. Heperuna, T.I'. Opranu3amnusi CepBUCHON ACATEIBHOCTH : y4€0.- METOM, KOMIUICKC IS
CTYJICHTOB BBICHINX TNPOPECCHOHATBHBIX YUPEKICHUN JTHEBHOW U 3a04HON (opM 0O0ydeHHs
crienuaabHOCTH «CoIuanbHO-KYJIbTYpHBIA cepBuc u Typusm» / T.I'. Heperuna. - 4-e u3n., crep. -
Mocksa OJIMHTA, 2019. - 102 c. - // Pexum JIOCTYyTIA:
https://znanium.com/catalog/product/1040128

2. Ceupunenko, 1O. I1. CepBuchas aesrenpHOCTS : yueb. mocodue / FO.I1. CBupuaenko, B.B.
XmeneB. — 2-¢ u3n., ucnp. U gom. — Mocka : UHOPA-M, 2019. — 174 ¢. — (Bwicuiee
obpasoBanue: bakanaspuart)// Pexxum noctyna: https://znanium.com/catalog/product/1007976

3. Pe3nuk, I'. A. CepBucHas aestenbHOCTh : yueOnuk / I'.A. Pesnuk, A.M. Mackaesa, 10.C.
[Tonomapenko. — MockBa : HWHO®PA-M, 2020. — 202 c¢. // Pexum mocrama:
https://znanium.com/catalog/product/1087820
0) ONOJIHUTENBbHAS JTUTEPATYpa:

1. dparanuyk JI.C. IloBenenue norpedureneii : yue6. nocodue / JI.C. Iparanuyk. — M. :
NH®D®PA-M, 2018. - 192 c¢. - (Bwiciiee oOpazoBanue: bakamaBpuar). - Pexum mocryma:
http://znanium.com/catalog/product/949261

2. Pomanosuu, XK. A. CepBucHas paestenbHOCTh : yueOHuk / XK. A. Pomanosuu, C. JI.
Kanaues ; mox o6m1. pen. npod. XK. A. Pomanosuua. — 7-e u3f., crep. — Mocksa : M3naTenbeko-
toproBast ~ kopmopamus  «JamkoB u  K°, 2019. — 284 c.Pexum  nocryna:
https://znanium.com/catalog/product/1092982 2

4. XKypuan «CoBpeMeHHble NpoOieMbl cepBuca U Typusma» // Pexum nocryna:
http://elibrary.ru/contents.asp?titleid=26229

5. Kypnan «IIpobnembl Teopun W TPaKTHKU yhpaBieHus» // Pexum gocryna:
http://elibrary.ru/contents.asp?titleid=9009

B) porpammHoe obecrieuenre 1 HTepHeT-pecypchl (B COOTBETCTBUU C COACPKAHUEM TUCIUIUINHBI)

1. http://banauka.ru/3912.html - DnektpoHHas owmaitH Oubmroreka. Kiaccupukanus
HAay4YHBIX MCCIICIOBAHUM.

2. http://www.research-alliance.org/pages/lean/lean_home.htm - Systems Building Research
Alliance (SBRA).

3. http://www.sae.org/ - HTepHeT-TIOpTAal, MOCBAIICHHBI HHKUHUPHHTY.

4. http://mpuoputet.pd/ - caiit kommaauu «IIpuopurer».

5. MSWindows 7

6. MicrosoftOffice 2007 IIpodeccrnonanbHbII

7. KasperskyEndpointSecurity 10 forWindows

8 Koncynsrant [Lroc

7. MaTepua/JbHO-TeXHUYECKOe o0ecneyeHHe U CHUIITUHBI

CreuunanbHble TOMEUICHUS TMPEACTaBIA0T co00il yueOHble ayIWTOpUU JIS MPOBEICHUS
3aHITHI JICKIIMOHHOI'O THIIA, 3aHITHI CCMHUHAPCKOI'0 TUIIA, TPYIIIOBBIX W HWHIAWBUAYAJIBHBIX
KOHCYJIBTAIlMH, TEKYIIEro KOHTPOJS M TPOMEKYTOYHOH arTecTalMy, a TakXKe IMOMEIICHUS I
CaMOCTOSITENIbHOU PaOOTHI.
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https://znanium.com/catalog/product/1040128
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CrnenuanpHble  TMOMEIICHUS  YKOMIUIGKTOBAHBI  CHEIHATM3UPOBAHHOW  MeOENbl0 U
TEXHUYECKUMH CpEACTBAMHU OOYy4YEHHS, CIYKAIlUMHU JUIsl TpeAcTaBieHus yueOHoM uHbopmanuu
OO0JBIION ayAUTOPHUH.

[Tomemenust Ui CaMOCTOSTENbHOM pabOThl O0YYarOMIMXCS OCHAIlEHbl KOMIBIOTEPHOMN
TEXHUKOW C BO3MOXHOCTBIO TONKIIOYeHHS K cetu "MHTepHer" m oOecriedeHWeM JOCTyra B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIUH.

[Iporpamma coctaBieHa B coorBeTcTBUU ¢ TpeboBanusimu OC BO HHI'Y ¢ yuetom pekoMeHnanuii u
OOII BO no nampasnenuto noarotoBku 43.03.03 «octunuuynoe neno» mnpoduns «OpraHnuzamus
TOCTUHUYHOM JI€ATEIbHOCTH U OU3HEC-MEPONPUSITUIN.

ABTOp (B1) K.¢0.H., JO1IeHT Kadeapsl cepBuca u Typusma borareipesa JL.I'.
Penenzenr (b1)

3aBenyronuii kadeapoit cepBuca u Typusma 11.3.H, mpodeccop Edpemora M.B.
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