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1. Mecrto nucuuniaunbl B crpykrype OOII
Hucuunnmua b1.B.J1B.04.03.01 «MHTEepHET-MAapKETUHT PBIHKA YCIYT» OTHOCUTCS K YacTH,

dbopMupyeMoil ydacTHUKaMH OOpa3oBaTENbHBIX OTHOIICHMA, broka 3 «Jluctummimubel (MOIyNIN)»

(b1.B.JIB.04.03.01) OOII o nanpasiennto noarotoBku 43.03.03 «['octuHUYHOE 1e10» MPOdUIH

«Opraamu3anusi TOCTHHUYHOW JeSTEIbHOCTH U OM3HEC-MeponpusaTuin» (kBanupukamnnu «bakamaspy).
JuciunanHa n3ydaercst Ha 3 Kypee B 5 cemectpe (ouHast hopma oOydeHus) 1 Ha 4 Kypce B 7

cemectpe (3a04Has popma 0OydeHus).
L]ensamu ocBOEHUS AUCHMILTUHBI SBISIOTCA:

— mpuoOpeTeHue 3HAHUH 110 TEXHOJIOTUU M OpraHU3allui HHTEPHET-MAapKETHHTa B cepe yCiyT;

— npuoOpeTeHrne yMEeHUN M0 OpraHu3aluy AeSITeIbHOCTH 10 HHTEPHET-MapKETUHTY PhIHKA YCIIYT;

— OBJIaJICHUE TEXHOJOTHSIMHU IO HCIOJB30BAHUIO OTAENbHBIX MHCTPYMEHTOB MAapKETHHIa B CETU

WutepHeT B chepe ycuyr.

2. Iltanupyemble pe3yJbTaThl 00yYeHHs M0 JHCHUIIHHE, COOTHECEHHBIE ¢ IUIAHUPYEMbIMH
pe3yJibTaTaMi 0CBOEHHsI 00Pa30BaTeJIbLHOM MPorpaMMbl (KOMIETEHIHSIMH M HHAHKATOPAMH
AOCTHIKEHHs] KOMIIETEHIINA)

IInanupyemMsble pe3yJbTaThl 00yUeHHs 10 AUCHHILINHE (MOYJII0), B

dopmupyemMble
Rofmefgﬂuuu COOTBETCTBHH ¢ HHIUKATOPOM JOCTH:KEHHSI KOMIIETeHIHH HaumeHnoBanue
HNHaukaTop K0CTHKEHHS OIIEHOYHOT 0
(xox, conmepxaHue * Pe3yabTaThl 00yueHust
KOMIIeTeHI[HH - cpencraa
KOMIICTCHIIHN) Mo THCHHILTHHE
(xo[, collep)KaHre HHINKATOPA)
N 5.1 YMeTn OCYULIECTBJIATD
TUTAHUPOBAHKE u OpTraHU3aIUI0
JIeATENBHOCTH JIeNapTaMeHTOB (CITyxk0,
IIKP-5.1. Hcnonp3yeT | 0TAEI0B) TOCTUHUYHOIO KOMILIEKCA;
TIPUKJIaIHbIE METO/IbI mis | 3 5.1 3uaTh METOABLI B3aUMOIEHCTBHS C KOIOKBIYM
HCCIICIOBAHHUS PBIHKA, | OTPEOUTEIISIMH, napTHepaMu u Keiic 3aua¥m
TEXHOJIOTUIECKUX U | ApYTHMHA 3AMHTEPECOBAHHBIMH | 1
YOpaBICHYCCKUX WHHOBAIMA B | CTOPOHAMH  —  MPEICTaBUTCIIMHU 3a):[aq1:]i -
n30paHHOH cdepe | pasHBIX KyIbTYD;
eATEIILHOCTH B 5.1 Bnanets HaBBIKAMU
TUTAHUPOBAHHS TEKYIICH NeATeTbHOCTH
JIemapTaMeHTOB  (CIyk0,  OTIeNOB)
TOCTHHUYHOTO KOMILIEKCa
Y 52 VYMers BiajgeTh HaBBIKAMH
OpPraHU3aIlMM YCTHBIX U IMHCHMEHHBIX
ITIKP-5. Cnocoben IKP-5.2 Opranusyer KOMMYHHUKAIlMid €  MOTPEOUTEISIMH,
MPUMEHSITh METOBI - napTHEpaMH 3aMHTEPECOBAHHBIMU
P y :
H3YYCHHE YIOBJICTBOPECHHOCTH
MIPUKJIATHBIX W OSUBHOCTH  ToTpeGuTencii | CTOPOHAMH Komnoksuym
WCCIIeTOBAaHU B MOHUTODHHL P Ka‘IeCTB; 3 5.2 3HaTh OCHOBBI OpraHU3alUU Keiic-3anaun
n30paHHOH chepe obes )KEBEIHI/IH S NESATeTbHOCTH TOCTHHHUI] W WHBIX | Pa3HOypOBHEBEIC
poeCCHOHATBHOM Y p CPEICTB pa3MeUICHHUS 3319 U 3aJJaHHs
chepbl  TOCTCNPUHMCTBA | B 50 B
JIESITeTbHOCTH O — . Ja/IeTh HABBIKAMU
' ¢opmupoBaHus ~ cucTeMBl ~ OW3Hec-
MPOIIECCOB, periIaMeHToB u
CTaHIAPTOB TOCTHHUYHOTO KOMILIEKCA
YV 5.3 VYwMerr Bnasers HaBbIKAMH
OpPraHM3aIlMM YCTHBIX W IMCHMEHHBIX
ITKP-5.3. OcymecTBisieT Z
HAXOPKTCHIE y:le(i enoji | KOMMYHHKalmi ¢ MOTPEOUTEIISIMH,
HAVIHOM o MarI)H/IIZ 5 | MapTHEpaMH, 3aMHTEPECOBAHHBIMU
rn(})/ganwmx nH(i)opMam/IOHHHx croporanu Koanoxsrym
CetsX M ApYriX pHCTqum(ax 3 5.3 3Harh OCHOBBI OpraHU3AIMH Keiic-3amaun
o (beccﬂoﬂl;y; Hoi NESATeTbHOCTH TOCTHHHUI[ H WHBIX | Pa3HOypOBHEBEIC
p 6 . | CpeacTB pa3MelIicHUs 3319 U 3aJJaHHs
unopmauun B usbpanHoii B 5.3 Bnanets HaBBIKAMH
chepe pogeCCHOHATBHOM KoOpMHALIH u KoHTpOITS
eSTCIBHOCTH
A JICATEbHOCTH JICTIAPTAMEHTOB (CITYXKO,
OTJICIIOB)
[IKP-6. IIKP-6.1. Opranusyer cucremy | Y 6.1 Ymets BIIAJIETh Komnoxsuym
Crocoben MOHHTOPHHTA PA3BUTHS PBIHKA | CTPAaTETHYCCKUMH W TaKTHYECKIMH Ketic-3amaun




OCYIIECTBIIATH ycIayr cdepbl ToCTENpUUMCTBA

METOdaMH aHaJIn3a HOTpe6HOCTI/I

Pa3znoypoBHeBbIE

MOHHUTOPHUHT U 1 OOIIECTBEHHOTO TTUTAHMUS JenapTaMeHToB  (CIayO0, OTHENOB) | 3a7add W 3aJaHUS
MIPOTHO3MPOBAHNE TOCTHUHHYIHOTO KOMILIIEKCa B
Pa3BUTHA PHIHKA MaTepHaJIFHBIX Pecypcax H MepcoHae
ycryT cdeps 3 6.1 3Hatp 3aKOHOAATEIHCTBO
TOCTENPUUMCTBA U Poccutickoii Denepanun 0
00IIIeCTBEHHOTO MIPEIOCTABICHIH TOCTHHUIHBIX YCIIyT
MMUTAaHUS B 6.1 Bnanets HaBBIKAMH
KOOpAVHAIINU u KOHTPOJIS
JIESTEIPHOCTH JICTIAPTaMEHTOB (CITYXO,
OTJIEJIOB)
Y 6.2 VYMmerp BIAACTh HaBBIKAMH
OpPTraHU3aIlMM YCTHBIX U IHCHMCHHBIX
KOMMYHUKAIIMA C  MOTPEOUTEISIMH,
mapTHepamMu 3aMHTEPECOBAHHBIMU
TIKP-6.2. O1eHuBaeT PTHEp i p
CTOPOHAMH Komnoxsuym
npoOJeMbBl HW  TIEPCIIEKTHUBBI .
. 3 6.2 3HaThb 3aKOHOIATEIHCTBO Keiic-3amaun
pa3sBUTHA OpTaHU3AIMHA CQepsl N
Poccuiickoit Denepanuun o | PasHoypoBHeBbIE

TOCTCIIPUMMCTBA u
06H.[€CTB€HHOFO IIMTaHUA

MPEI0CTABICHUU FOCTHHUYHBIX YCITyT
B 6.2 Bmagere HaBBIKAMU OLIEHKH M
IUTaHUPOBAHUS notpeGHOCTEH
JlenapTaMeHToB (cnyk0, OTHENoB) B
MaTepHATbHBIX pecypcax u MepCcoHase

3aJa4M U 3aJaHusA

IIKP-6.3. OcymecTBisier Ha

OCHOBE MOJTY4CHHOH
nH(OpMaLMK MPOTHO3UPOBAHKE
JIeITeIIbHOCTH OpraHM3aIui

chepbl  TOCTENIPUMMCTBA U
0OIIECTBEHHOT'O TTUTAHUS

Y 6.3 VYMerb  aHaIU3UPOBATH
npobaeMbl B (DYHKIHOHUPOBAHHUH
CHUCTEMBbI KOHTPOJIS, MPOTHO3UPOBATH
UX TOCIEACTBHS U MPUHHUMATh MEPBI
[0 WCIPABICHUI0 W HEIOMYIICHHUIO
MOJOOHBIX CUTyalnid B OyIyIemM

3 6.3 3Hatb METOObI  OIEHKH
3G GEKTUBHOCTH  CHCTEMBI  KOHTPOJIS
JIeSATEIbHOCTU JIeMapTaMEeHTOB (CITyxkO,
OT/ICJIOB) TOCTHHUYHOTO KOMILIEKCA

B 6.3 Bnaners HaBbIKAMU BLISBIICHUS
mpobieM B CHCTeME  KOHTPOJIA
TOCTHHHYHOIO KOMILIEKCA u
ornpejiesieHue ypoBHsS 3((EeKTHBHOCTH
JIeATENBHOCTH JIENapTaMeHTOB (CITyXk0,
OTJICJIOB) TOCTHHUYHOIO KOMILIEKCA

Komnoxsuym
Keiic-3amaun
PaszHoypoBHEBBIE
3a7la4M U 3a1aHUs

3. CTpyKTYpa M cojiep:KaHue TUCHUIIUHbI
3.1 TpynoeMKOCTh TUCHUILJIMHBI

O04YHO-3204HAS 3a04Hast
o4yHas popma
¢opma ¢opma
00yueHus
o0yueHUst o0yuyeHUst
O0mas TPyA0eMKOCTh 33ET 3 3ET
YacoB 1o yueGHOMY IJIaHY 108 108
B TOM YHCJIe
ayIMTOPHbIE 3aHATUS (KOHTAKTHas padoTa): 65 13
- 3aHSATHS JIEKIIMOHHOT0 THIA 32 6
- 3aHSATHSI CEMHUHAPCKOI0 THIA 32 6
- TeKYILIMe KOHCYJIbTAllHH 1 1
caMoCTOsITe/IbHAsl padoTa 43 91
IIpoMe:RyTOUHAsI aTTECTAMS — 3a4€T 4

3.2. Conep:kaHue TUCHUIIHHBI

|

B TOM 4YHCJIC




KonTakTHas padora (padoTa BO B3aUMOJelicTBUH ¢
npenoaaBaTeseM), 4achbl

Bcero U3 HUX

(yachl)

HaumeHoBaHue u
KpaTKoe coJiep:Kkanue
pa3iesioB U TeM
JTUCIUILTHHBI

00y4aK0IIerocsi, Yachbl

3anarus
JEKIMOHHOI0
THIIA
3anarus
CEMHHAPCKOro
THIIA
3anaTus
THIIA
Bcero
CaMmocTosiTeIbHasi padoTa

Ounas
OuHo-3309HAS
3aouHas
OuHas
OuHO-3a04Has
3aouHas
Ounas
OuHO-3a04Has
3aouHasa
Ounas
OuHO-33204Has | 1A00paTopHoro

3aouHasa
OuHas
OuHO-3a04Has
3aounas
Ounas
OuHo-3204YHas
3aoyHas

Tema 1. Dsomonus
KOHIIEITIIUHN
MapKeTHHTA. 10 10 4 0,5 4 0,5 8 1 10 9
[osBnenne UurepHer-
MapKeTHHTa

Tema 2. Kowmimiekc
WHrepuer-
MapKeTHHTA. New | 14 14 4 05 | 4 0,5 8 1 10 13
media kak  HoOBas
(opMa MapKeTHHIa

Tema 3.
IIcuxosornyeckue
XapaKTePUCTUKH CETH
UnTteprer. Mogemn | 14 14 4 1 4 1 8 2 10 12
IOBEIEHUS
MOJIb30BaTEICH
WnrepHer

Tema 4. IlpaBoBble
ACTIEKTHI
HCTIONB30BaHUSL  CETH
WHTepHeT

14 14 | 4 1 4 1 8 2 | 10 12

Tema 5. Pazpabotka
WnTepHeT-cTpaTeruu 14 14 | 4 1 4 1 8 2 | 10 12
KOMIIAaHUU

Tema 6. Cailir kak

3¢ dexTuBHBIH 14 14 | 4 1 4 1 8 2 | 10 12
HUHCTPYMEHT

MapKETHHIa

Teivla 7. IlponBmxeHne 14 14 | 4 05 | 4 0,5 8 1| 10 13
caiita

Tema 8.
MenuannaHupoBaHue 14 10 4 0,5 4 0,5 8 1 9 9
B UHTEepHET

Hroro 108 104 | 32 6 |32 6 64 12| 79 91

IIpomexxyrouHas 4
aTTeCTalys — 3a4eT

Hroro 108 108 | 32 6 |32 6 64 12| 79 91

[IpakTuueckue 3aHiATUS (CEMMHAPCKUE 3aHATHUS) OPraHU3YIOTCS, B TOM 4YHCle B (opme
NPaKTUYECKOH IOATOTOBKH, KOTOpas NpEeAyCMaTpHBAaeT ydacTHe OOydaroIIMXCsl B BBITOJHECHHU
OTJEJIbHBIX 3JIEMEHTOB PAa0OT, CBSI3aHHBIX ¢ Oyaylel MpodhecCHOHAIBHON AEATEIbHOCTBIO.

IIpakTrueckass MOArOTOBKA IMpEAyCMATPUBACT PEIICHWE IPUKIATHOM 3aJadu-Keica 10
npod o TpodecCHOHATBLHOM NEITEIPHOCTH U HAITPABICHHOCTH 00pa30BaTEIbHON MPOTPAMMBI.



Ha mpoBeneHne mnpakTHYECKUX 3aHATUN (CEMMHAPCKHUX 3aHATHI) B (opMe MpaKTHYECKOU
MOJrOTOBKHM OTBOAMTCS 6 4acoB.

[TpakTUyeckas MOAroTOBKA HalpaBjieHa Ha (GOPMUPOBAHKE U PA3BUTHE:
- IPaKTUYECKUX HABBIKOB B coOTBeTcTBUM ¢ npodwmwiem OIl: mpuMeHeHHEe COBpPEMEHHbIX
MH(POPMALIMOHHBIX M KOMMYHUKAIIMOHHBIX TEXHOJIOTUH JUIS peaju3allid W TPOJBUKECHUS YCIIYT
OopraHu3anuii cgepsl TOCTEIPUUMCTBA M OOLIECTBEHHOIO IHMTaHUS, ydacTHe B pa3paboTke U
BHEJIPEHUU MHHOBALIMOHHBIX METOOB, CPEACTB U TEXHOJIOTUH;
- xommerennmii: [IKP-5, ITKP-6.

Texkymui KOHTPOJIb YCIEBAEMOCTH DPEAIM3YETCs B PAMKAX 3aHATHUM CEMHUHAPCKOIO THIIA.
[TpomexxyTodHast aTTecTanus MPOXOAUT B TPAIUIUOHHBIX hopmax (3a4er).

4. Y4eOHO-MeTOAMUYECKOE 0OecleueHHe CaMOCTOSITeIbHOH padoThl 00y4ar0IHXCs

CamocrosTenbHas padoTa CTYZACHTOB HAIIPaBICHA HA CAMOCTOSTEIbHOE U3YUYEHHE OT/ICIbHBIX
TeM pabouelt mnporpammsl. lleap camocToATenbHON pabOTBI — MOATOTOBKA COBPEMEHHOI'O
KOMIIETEHTHOTO CIleUanucTa ¥ (HopMUpoOBaHHE CIOCOOHOCTEH W HAaBBIKOB K HEMPEPHIBHOMY
camM000pa30BaHMIO U IPOPECCHOHATLHOMY COBEPIIEHCTBOBAHUIO.

Best cucrema uHAMBUAYaJbHOM CaMOCTOSITENIBHOM pabOThl JoJKHA OBITh IOJAYMHEHA
YCBOCHHUIO MOHATHMHOIO amnmnapara, IIOCKOJIbBKY OJHOM M3 BaXHEMINUMX 3a7ad IOArOTOBKU
COBPEMEHHOI0 TIPAaMOTHOIO CIIELMAINCTA SBJSIETCS OBJAJACHHE U TIPaMOTHOE IPUMEHEHHE
npo¢ecCHOHATBLHON TEPMUHOJIOTUH.

Oco0oe MecTO OTBOAUTCS CaMOCTOSITENIbHOM POPa0OTKE CTYIE€HTaMU OTIEJIbHBIX Pa3/IesioB U
TEM M0 u3y4yaeMoil aucuuiuiviHe. M3yueHue BONPOCOB OuepeqHON TeMbl TpeOyeT TIIIyOOKOro
YCBOGHHS TEOPETHYECKMX OCHOB, MTPOOJIEMHBIX aCIIEKTOB TEMBI U aHajH3a (PaKTUIECKOro MaTepuana.
M3yuenne peKOMEHJOBAaHHOW JIUTEPaTyphbl CIEAyeT HAauMHaTh C Y4eOHMKOB M y4yeOHBIX HocoOwuii,
3aTeM MepPEeXOIUTh K HAyYHBIM MOHOTpadusIM 1 MaTepHaiaM IMEePHOAHIECKUX U3TaHUN.

[Ipy moAroToBKE K TMPAKTUYECKOMY 3aHATHIO HEOOXOJUMO MOMHHUTb, 4YTO JIaHHAA
JUCLMIUIMHA TECHO CBs3aHA C paHee M3ydyaeMbIMM AUCHUIUIMHAMH. Ha ceMHMHapCcKux 3aHATHAX
CTYIEHT JIOJDKEH YMETh IIOCJIEJIOBATEIbHO H3JIaraTh CBOM MBICIM W apryMEHTHPOBAHO UX
OTCTauBaTh. J[J1s1 TOCTHKEHUS STON 11eT HE0OXOJMMO:

1) 03HAKOMHTBCS C COOTBETCTBYIOIICH TEMOM MPOrpaMMbl U3y4aeMO TUCIMIUIAHBI;
2) OCMBICIHTB KPYT U3y4aeMbIX BOIIPOCOB U JIOTUKY UX PACCMOTPEHHS

3) M3y4UTh PEKOMEHIOBAHHYIO JIUTEPATYPy O JaHHOH TeMe;

4) TIIATeNbHO U3YYHUTh JICKIIMOHHBIH MaTepHa;

5) 03HAKOMUTBHCS C BOIIPOCAMH OYEPEIHOTO CEMUHAPCKOTO 3aHSTHSL.

HToroBoit popmMoit KOHTPOJISI YCIEBAEMOCTH CTYJIEHTOB MO Y4eOHON JUCHUILIIMHE SIBIISETCS
3aueT. B Hauane cemecTpa peKOMEHyeTCs BHUMATEIbHO U3YUYUTh NEPEUEHBb BOMPOCOB K 3a4eTy 110
JAaHHOM JHCUMIUIMHE, a TakXKe UCIONb30BaTh B Ipolecce OOy4eHus Iporpammy, Apyrue
METOJIMYECKUE MaTepuaibl, pa3paboTaHHble Kadeapoil Mo JaHHOM AWCHUIUIMHE. DTO IMO3BOJIUT B
nporecce M3ydeHus: TeM chopMHpoBaTh Oojiee MPaBUIbLHOE W OOOOLIEHHOE BUACHUE CTYICHTOM
CYLIECTBa TOT'O WJIM HHOTO BOIIPOCa.

IIpumepsl 3a1aHNi 1JIs1 CAMOCTOATEIbHON PadoThl
1. Cucrema MapKeTMHroBOH HHGpOpMAIMM M METOAbl cOopa MEPBUYHBIX MAHHBIX B WHTEpPHET-
MapKEeTHHTE.
Opranuzanus ciry>kObl FHTEpHET-MapKeTHHTa Ha TPEATNPUSITHH.
CucremMa MapKeTHHTOBOTO KOHTPOJISL.
PazpaboTka KOMIUIEKCa HHTEPHET-MAPKETHHIOBBIX KOMMYHHMKAIIMNA Ha MPEIIPUATHH.
KomMmyHUKaIOHHAs TOJTUTHKA B MHTEPHET-MapKETHHTE.
CpencTBa HHTEPHET-MAPKETHHIOBBIX KOMMYHUKAIMI 1 OCOOEHHOCTH MX UCIIOJIb30BaHUs B cepe
TypHu3Ma.
7. CpencrTBa MHTEPHET-MAPKETHHIOBBIX KOMMYHUKAIMI 1 0COOEHHOCTH MX MCIOJIB30BaHUs B cepe
TOCTENPUUMCTBA.
8. CpencrBa MHTEPHET-MAapKETUHIOBBIX KOMMYHUKAIMI 1 OCOOCHHOCTH MX UCIIOJIb30BaHUs B cepe
OOIIIECTBEHHOTO MUTAHMUS.
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9. Cnenndurka HHTEpHET-MapKETUHTOBBIX KOMMYHUKAIUH B chepe yCiyr.

KontposbHble BOIPOCH! U 3a1aHUs JIJIsl IPOBEJICHHS TEKYILEr0 KOHTPOJII U IPOMEKYTOUHOMN
aTTecTalliy 110 UTOTaM OCBOEHUS AUCLHUILIMHBI IPUBEIEHBI B 11.5.2.

st oOecrieyeHHsT CaMOCTOSITETIbHOM Pa0OThl OOYYAIOMIMXCS HMCIIONB3YETCS 3JIEKTPOHHBIN
Kypc «/IlHTepHET-MapKETHHT PhIHKA yCIyT», CO3JaHHBIA B CUCTEME JIEKTpOHHOTO o0yueHus HHI'Y
— https://e-learning.unn.ru.

5. DoHJ OLIEHOYHBIX CpeacTB 1Jisd l'lpOMe)KyTO‘lH()ﬁ arrecranuu 1mo JMCUMIIJIMHE (MO}IyJIlO),

BKJIFOYAOIUH:
5.1. Onucanue mkaJj OLCHUBAHUA PE3YJIbTATOB Oﬁy‘leHHH o JTuCHUIJINHEe
YpoBeHnb IlkaJjia oueHUBaHUS C(POPMUPOBAHHOCTH KOMIIETeH Ui
copMHpPOBaHHOCT
H KOMIIeTeHL M
(MHIMKaTOpA He 3auteno 3auTeno
JOCTHKEHUS
KOMMeTeHIHi)
OtcyrcTBUE VYpoBeHb YpoBeHb
3HAHUH M 3HAHUH B 3HAHUH B v YpoBeHb
TEOPETUYECKOTO Vposenb HHHM&H}’H? o0beMme, o0beme, pOBeVH b 3HAHHI B
. JOIIyCTUMBIN 3HAaHHUHU B
MaTepHaa. 3HAHMIT HUKE COOTBETCTBY | COOTBETCTBYIOLLL obneme,
HeBo3moxHOCTH YpOBCHB €M IT 06LeMe’
MHUHHMAJIBHBIX o OmeM porpamme TIPEBBIIIAID
o 3HAHUU. COOTBETCTBY
3HaHus OLCHUTH MOJIHOTY TpeboBaHMmii. nporpamMme HOATOTOBKH. meM
M Jonyueno FOlIEM
3HaHUI Hmenu mecto IOATOTOBKH. JomymieHo nporpammy
BCIIEZICTBUE rpyosie MHOTO Jlomytieno HECKOJILKO TporpamMme MIOATOTOBK
HErpyoBIX TOATOTOBKH,
OTKas3a OILIMOKH. HECKOJIbKO HECYILECTBEHH u
OMINOKH. 6e3 ommbox
00yuaromierocs ot HerpyObIX BIX OIIMOOK
OTBeTa omInO0K
OtcyrcTBUE TposiemoncTp IIponemonctp | Ilponmemoncrpu | IIpomemonctp | Ilpomemonc
MHHHMAaJIbHbIX HPOBAHBL HPOBaHbI BCE PpOBaHEbI BCE HPOBaHbI BCE TPUPOBAHBL
yMeHI/II;’I. OCI})‘IOBHBIG OCHOBHBIC OCHOBHBIC OCHOBHBIC BCC
HeBo3mMoxHOCTH le/[ pemIeHnu e YMEHUS. YMEHUS. YMEHUA, OCHOBHBIC
OIICHUTH HAJIN4Ke CTaHJIapTHBIX gl:m:iii Pemiens! Bce Pemiens! Bce peleHs! Bce YMEHUS.
yMeHHﬁ 3aJ1a4 HE THITOBEIE OCHOBHBIC OCHOBHBIC OCHOBHBIC Permensr
BCIIEICTBHE TIPOJIEMOHCTPHP 3a/1a4M ¢ 3a/1a9n. 3a/1a4M ¢ BCE
3a/1a4K ¢
YmMmenus OTKa3a OBaHbI Hel GLIMU HeryﬁI:IMI/I BrinonHenst OTACIbHBIMU OCHOBHBIC
obywatomierocst T OCHOBHEBIE omr};(}i]](amu ommbKamMu. BCE 33JIaHMA, B | HECYIIECTBEH 3aJ1aqn.
OTBETa yMeHus. : BrImoHeHBI TIOJTHOM HBIMHA Brimonaen
Brinonnenst
HWmenu mecto BCE 3aJIaHM, o0beMe, HO HeI04YeTaMu, bl BCE
BCE 33/1aHMU,
I’py6bl€ OIIHOKHU HO HE B B ITOJTHOM HEKOTOpPHBIE C BBITTOJTHCHBI 3aaHusl, B
obneme, HO HEI0UeTaMH. BCE 33/1aHUSA B TIOJTHOM
IIOJTHOM
HEKOTOPBIE C TTOJTHOM obObeme 0e3
obbeme
HeJlo4eTaMu obneme. HEJI04EeTOB
Nwmeercs IIponemonctp | Ilponemoncrpu | Ilpomemonctp | Ilpomemonc
OtcyrcTBUE MHWHHMMAJIbHBI HUPOBAHBI pOBaHbI HUPOBaHbI TPUPOBAH
IIpu pemenun o
BJIIaICHUA n 6a3oBbIe 6a3oBbIe HaBBIKH TBOPYECKH
CTaHAapTHBIX .
MaTepuajioM. 3a7au He Ha60p HaBBIKH HaBBIKH TIpYU peIIeHNN " moaxona K
Heo3moxHOCTH IPOIEMOHCTDI HAaBBIKOB JUI1 | IIPU PELICHUU IIpU PEUICHUHA HECTaHJapTH peLIeHUIO
HaBbikn OLICHUTH HAJINYNEC oiafn,l 633(;IBPLI£ peleHusA CTaHIapTHBIX CTaHAapTHBIX BIX 3aJ1a4 6e3 HECTaHAapT
HaBBIKOB HABBIKH CTaHAapTHBIX 3amgaq ¢ 3agaq 6e3 OIIUOOK U HBIX 3a1a4
BCJICJICTBHE ) 3a7a4 ¢ HEKOTOPBIMHU OIINOOK U HEJIOYETOB.
Hmenn mecto
OTKas3a HEKOTOPBIMU HEOo4YCTaMHu HEI0YCTOB.
rpy0Oble OIHOKH
00y4aroIerocs oT HeJoYeTaMHu
oTBeTa
IlIka/1a OLEeHKH NPHU MPOMEKYTOYHOM aTTeCTAlluH
Bce kommereHnuu (4acTM KOMIIETEHLUMH), Ha (QOpPMHUpPOBAHUE KOTOPBIX
HalpaBJICHa AUCHOUIINHA, C(I)OpMI/IpOBaHLI Ha YPOBHC HE HUKE «ITPEBOCXOTHO»
Bce kommereHnuu (4acTH KOMIETEHUHMH), Ha (QOpMHpOBaHUE KOTOPBIX
HallpaBJICHa JUCIUIIIINHA, C(pOpMI/IpOBaHBI Ha YPOBHE HE€ HMXE «OTIMYHO», IIPH
3TOM XOTSI OBl OIHa KOMIIECTCHIIUA C(i)OpMI/IpOBaHa Ha YPOBHC «OTJIMYHO»
3auTeHo Bce xommereHuMu (YacTM KOMIETEHIMH), Ha (OpMHUpPOBaHHE KOTOPBIX
HalpaBJICHa AWCHHMILINHA, C(bOpMPIpOBaHI)I Ha YPOBHE HC HMIKXEC «OUYCHBb XOPOIIO»,
IIpu 3TOM XOTs OBI OJHa KOMIICTCHIIUA C(bOpMPIpOBaHa Ha YpPOBHE€ «OYCHb
XO0pomo»
Bce kommereHImu (‘{aCTI/I KOMHCTGHHHﬁ), Ha (I)OpMI/IpOBaHI/Ie KOTOPBIX
HalpasJICHA JUCHUIIINHA, C(bOpMI/IpOBaHBI Ha YPOBHC€ HC HMIKC «XOpOoHio», Ipu
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3TOM XOTA OBl 0JIHAa KOMIETEHIINUS c(hOPMHUPOBaHA HAa YPOBHE «XOPOLIO»

YPOBHEC «YyAOBJIECTBOPUTCIBHO

Bce xommereHumMu (YacTM KOMIIETEHIMI), Ha (OPMHPOBAHUE KOTOPBIX
HamnpaBjieHa  JUCLMIUIMHA,  CQOPMHUpPOBaHBl Ha  ypOBHE  HE  HUXE
«yIIOBJICTBOPUTEIHHOY, TIPU 3TOM XOTs ObI OJIHA KOMIETEHI c(hOpMUpPOBaHA HA

Xots Obl 01Ha KOMIETEHIMS CPOPMHUPOBAaHA HA YPOBHE «HEYJOBICTBOPUTEIBHOY,

He 3auteno | HM O/IHA U3 KOMIIETEHIMI HEe cOPMUPOBAHA HA YPOBHE «ILIOXO»

XoTs Obl 01Ha KOMITETEHIINS CPOPMHUPOBAHA HA YPOBHE «ILJIOX0X

5.2 TunoBble KOHTPOJIbHBIC 3aIaHUA WJIN UHBIC MaTEPUAJIbI, H606XOL[I/IM]>IC JJIF OHCHKHA

pe3yJbTAaTOB 00y4YeHHUSs.
5.2.1 KoHTpoJibHbI€ BONPOCHI

Kox hopmupyemoit

Bompocsl
KOMIIETEHIIMH

1. MapkeTuHr: NoHsTHE, CYITHOCTh, IPEANOCHUIKH (POPMUPOBAHMSL. ITKP-6
2. Konnenuum MapkeTrHra: pa3HOBHIHOCTH, YCIOBUS IPUMEHEHUSI. ITKP-6
3. DnexTpoHHBI OM3HEC M 3JIEKTPOHHAs KOMMEpLMs: COCTaBIISIONIUE, IKP-6
OCHOBHbI€ HaIlpaBJICHUS.
4. [Ilpouecc ympaBieHMs MapKETHMHIOM Ha  3JIEKTPOHHOM  PBIHKE. IKP-5
[Ipenmy1iecTBa 3JIEKTPOHHONH KOMMEPLUU.
5. Kommnekc WHTepHeT-MapkeTHHIa: TOHSATHE, TOBAapHAas M LIEHOBas IKP-6
MOJINTHKA.
6. Kommekc HHTepHeT-MapKeTHHra: HIOHSATHE, cObITOBast u IKP-6
KOMMYHHKAIIMOHHAs TOJUTHKA.
7. Vuterpaums W KOHBEPreHLHUs JJIEMEHTOB KoMIulekca MHTepHeT-
MapketuHra. IIpeumymecrtsa MHTepHET-MapKkeTHHra Inepes TpagulMOHHBIM [TKP-6
MapKETHHIOM.
8. New media kak HoBas (hopMa MapKETHHTA. ITKP-5
9. OCHOBHBIE ICHXOJIOTHYECKHE XapPaKTEPUCTUKHU ceTh VIHTepHeT. ITKP-6
10. Knaccudukanus nosnb3oBatenedl cetd VHTepHET MO BpeMEHU U 1IeNd IKP-5
MOCEIIEHUS CETH.
11. Knaccudukamus noceTuTeneid  OHJIAHH-MarasMHOB IO  JKEJIAHUIO IKP-5
COBEPUINTDH NMOKYIKY.
12. OcHOBHBIE KaTETOpUM MPECTYIUICHWH, COBEpIIAeMBbIX B ceTH VHTepHer. IKP-6
OTBETCTBEHHOCTH 32 UX COBEPILICHHE.
13. IlpaBoBBle acHeKkThl B3aMMOOTHOLIEHHMH co3aarens (pa3paboTynka) U IKP-6
BJIaJIeJIbLIA CaliTa.
14. Pa3zpabGotka HHTepHeT-cTpaTernu KOMIIAHWU: NPUYMHBI BBIXOJA Ha IKP-5
W HTEepHET-PBIHOK, BU/IbI TOTEHIIMAILHBIX HTHBECTOPOB.
15. Pa3paborka MHTepHeT-cTpaTeruy KOMIIAHUU: TpPEIBApUTEIbHBIA aHAIN3 IKP-5
OTpACIIH.
16. Pa3paborka  VHTepHET-CTpaTerMyi  KOMITAHWUHW:  aHAU3  IEJIEeBBIX IKP-5
ayJIMTOPUI — MaTPUILIA LEJIEBBIX IPYII.
17. Pa3paborka WHTepHeT-cTpaTernu KOMIAHMM: BapHaHTbl METOJUK IKP-6
aHaJIM3a LIEJEBBIX Ay JUTOPHUIL.
18. Pazpabotka MHTEepHET-CTpaTerny KOMIAHUN: AaHAJN3 KOHKYPEHTOB. ITKP-6
19. PazpabGotka MHTepHEeT-cTpaTernu KOMIIAHWMHU: aHaJIU3 MOTEHIMAIbHBIX IKP-5
MapTHEPOB U PECYPCOB (DUPMBI.
20. WnTepHer-cailT GpupMbl: 3a]1a4u, BUJIbI, PETHCTPALIUsl JOMEHHOTO HUMEHH. ITKP-5
21. WuTtepHeT-calT Gupmbl: pakToOpbl pazpabOTKH KOHIICTIIIUN HATIOJTHEHUS. ITKP-5
22. VlaTepHeT-calT GUPMBbI: HHCTPYMEHTBI PAOOTHI C ayJTUTOPUCH. ITKP-5




23. NHTtepHeT-cailT GupMbl: MOHUTOPHHT TMEpPE]] 3aITyCKOM. ITKP-5
24. TlponBwxeHue caiTa: TOUCKOBBIE CHUCTEMbI, NPUHIMIIBI HACTPOUKH [IKP-5
CTpaHHUIL.

25. IlponBmxkeHue caiita: Katajord (JUPEKTOPUH), MPHHLIUIBI HACTPOUKH IKP-6
CTpaHHUIL.

26. IlponBmkeHue caiita: OaHHEpHas peKama. I1KP-6
27. Tlpoaswmxenue caiita: e-mail pacceuika. ITKP-6
28. IlpoxBmkeHue caifTa: CIOHCOPCTBO, OOMEH CCHUIKaMH, MPOIBIKEHHE B TTKP-6
peaibHOM MHpeE.

29. MenmuannanupoBanre B HMHTepHeT: 1enu, 3aaadd, (akTopbl BBIOOpA IKP-5
CPEACTB NPOIBHKEHHSL.

30. MenuannanupoBanue B MuTepHET: oneHKa 3G(HEKTUBHOCTH PEKIAMHOMN IKP-5
KaMITaHUH.

5.2.2. TunoBbie TeCTOBbIE 3a1aHUA /IS OlleHKU chopmupoBanHocTH kommnereHuuii [TIKP-5, ITKP-
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1. Kakum 00pa3oM B MOMCKOBBIX CUCTEMAaX CTPOSITCS KaTanoru?

a) mMporpaMMamMHu-poooTamMu

0) B IMAJIOTOBOM PEKHUME

B) JIFOJIbMU

') aBTOMaTHYECKU

2. Web-cTpanuily MOXKHO CO3JIaTh C IOMOIIBIO. ..

a) Mo0O0ro TEeKCTOBOTO pefakTopa, BocnpuHumaromero ASCII

0) crienMalIbHBIX PeIaKTOPOB JOKyMeHTOB, Hanpumep MS Front Page, HTMLPad

B) TOJIBKO C IMOMOIIIBIO penakTopa biiokHoT

r) Web-mactepa rpaduueckoro penakropa PowerPoint

3. Tlokasarenem TOTO, YTO MOJIH30BATEIH 3AUNHTEPECOBAIICS CAUTOM, SIBIISETCS CIICIYIOIICE:
a) HeCKOJIbKO MoJjb30BaTeneit ¢ ognoro [P-aapeca mocetnnu cailt

0) MOJIB30BATENb 3arpy3UII peCypc, peKIaMUPyeMblii OaHHEPOM Ha TJIaBHOM CTpaHUIIC
B) MOJIH30BATENb MOCETUI HE TOJILKO TJIABHYIO CTPaHUILy, HO K HEKOTOPBIE IPYyTHe

4. BoibepuTe npaBWIBHBIM cnucok QopmaroB rpaduueckux (aiioB, NTPUMEHSIEMbIX
pa3melnienus B IHTepHeT

a) pdf, wmf

6) gif, jpg

B) pmt, bmp

5. HaubGonee nonynsipHbIM siBIsieTCsl popMmaT OaHHEpa:

a) 100x100 (125x125) (Square Banner)

0) 468x60 (Full Banner)

B) 88x31/88x62 (Micro Button/Macro Button)

6. OcoOEHHOCTHIO POCCUNCKOM AIIEKTPOHHOIN TOPTOBIIU SBISETC:

a) HEIOCTaTOYHOE KOJIMYECTBO KOMIIBIOTEPOB, MOJIKIIIOUEHHBIX K IHTepHET

0) HeZoBepHe MoKynaTenel K mpojgaxam depes MHTepHeT

B) HU3KOE Ka4eCTBO Mpe/jIaraeMon mMpoayKIIHu

JUIA

7. 3Ha‘{I/ITCHBHyIO 4aCTb BpEMCHHU, ITPOBCACHHOI'O B I/IHTepHCT, pOCCI/II\/'ICKI/IC B3POCJIBIC ITOJIB30BATCIIN

TpaTsT Ha:

a) MOUCK UHPOpMaIUu

0) uTeHHE HOBOCTEH

B) COBEPIIICHUE TTOKYTIOK

8. Ilpu mpoekTHpOBaHUU OMPOCHOUN (POPMBI HE PEKOMEH/TYETCS
a) BKJIFOYAaTh MHOTO PaJIHOKHOIIOK

0) BKJIIOYATh BOMIPOCHI JIMYHOTO XapaKTepa

B) HCIIOJIH30BaTh MHOT'O TEKCTOBBIX MOJICH



9. B Bompoce «Ilepeuriciute TOProBele MapKu 4asi, KOTOPbIE BBl YIIOTPEOISUIN 32 MOCTEIHUN O/
11eJIeCO00Pa3HO MCTIOIB30BaTh (POPMY THIA!

a) pmaxok

0) TEeKCTOBOE TT0JIC

B) paJIMOKHOIIKA

10. Opranuzanus, kotopas obecreunBaeT nojakiIoueHue Kk Matepuer, Ha3pIBaeTcs:

a) mpoBaiep

0) cepep

B) JIOMCH

5.2.3. TunoBble 3a1aHus/3aa4M 1Jis1 oeHKH chpopmupoBanHocTH KomneTrenuuu [IKP-5, ITKP-
6

IIpuMepsI NpaKTHYECKHUX 3aJaHUH

0711 oyeHKu cghopmuposannocmu ymenuti komnemenyuu 11KP-5
1. PpIHOK ycayr MHTEpHET-MAapKETHUHIAa XapaKTEepU3yeTCsl BBICOKUM YPOBHEM KOHKYypeHUHUHU. TosbKo
[0 pe3ysbTaTaM aHajlu3a KOMITAHUM, HAXOJAIIMXCS Ha MEPBOM CTpaHMLE MTOMCKOBBIX CHCTEM, ObLIO
BBISIBJICHO 125 caiiToB.
2. KOHKYpEeHIIMI0O KOMIIAaHMSAM, OKa3blBAIOUIMM KOHCAJITUHIOBBIE W BHEAPEHYECKHUE YCIYTH,
COCTaBJISIIOT TaKKe BeO-cepBUCHl M oOOydamomue KommaHuu. [loTeHnuanabHOMY —KIIHMEHTY,
CTOJIKHYBIIIEMYCS C BOIIPOCOM <«I1OBBIIIEHUS 3PHEKTUBHOCTH», HY’)KHO OyIeT BbIOpaTh, Kakoi MyTh
pereHust MpoOJIeMbl TIOJXOIUT eMy OOJIbIIIe.
3. PBIHOK ycIyr MHTEpHET-MAapKeTHHra SIBJISETCS JOBOJBHO PA3BUTBIM C TOYKH 3pPEHMS
COOCTBEHHOTO HMHTEPHET-MApKETHHTa. BOJBIIMHCTBO CAalTOB OTIMYAIOTCSA XOPOIIUM JTH3AHHOM WU
103a0MINTH, 60JIee MONIOBUHBI CAliTOB 00IaJal0T XOPOILIEeH NpoJaroIiell  apXUTEKTYpOi, OOIbLIINM
KOJIMYECTBOM I10JIE3HOT'O KOHTEHTA U YPOBHEM €TI0 PACIIPOCTPAHEHUS.
4. CnaOoif cocTaBistomell OOJIBIIMHCTBA KOMITAHUHM SIBJISETCS TMO3UIMOHUPOBAHUE, TO €CTh
HECIIOCOOHOCTh BBIJENIUThH MO-HACTOALIEMY KOHKYPEHTHBIE MPEUMYIECTBa U CHOKYCUPOBATH CBOM
MapKETHHI BOKPYT HHX.

Bonpocw u 3a0anus:

1. CornacHsl 11 Bel ¢ BhIIIENIPUBEICHHBIMHU YTBEPKICHUSAMU?

2. ChopmynupyiiTe DONOTHUTEIBHBIE BAPHAHTHI YTBEPKICHHUH, XapaKTEPU3YIOIIUX PHIHOK
UHTEpHET-MapKkeTuHra B PO.

IIpuMepsI NpaKTHYECKHUX 3aJaHUH

07151 oyenku chpopmuposannocmu ymenuti komnemenyuii [1KP-6

[IponBmxenne no HY 3anpocaM mo3BOJsS€T MpHUBJIEYb HAa CAWT LEIEBOTO MOCETUTENS, MpHU
3TOM CTOMMOCTH TaKOro MOCETUTENS] TOpa3l0 HUKE, YeM TOro, KOTopbld mpuiien no BY 3ampocy.
3auactyro BY 3ampochl, Kak IOKa3blBae€T OIBIT, AK€ €CIH TMPUHOCIT OONBIIONW Tpaduk,
KOHBEPTHUPYETCS OH ropas/io Xy’Ke, 4eM HU3KOYACTOTHBIM.

B kauecTBe «uCHBITYeMOro» B3AT CalT C TOCTHHHIIAMU XapbkoBa (CalT-BH3UTKA C
HEOOJIBIINM KOJMYECTBOM CTpPaHUI] U KOHTeHTa). [IpoaBuxkeHue no HeOONbIIOMY CEMaHTHUECKOMY
a7py, KOTopoe BKIouano okono jgecati BY u CY kioueBbIX CIIOB ISl JAHHOM TEMaTHKH,
MPUBOJIWIIO Ha calT ToJbko 50-70 moceruteneit B cyTku. M XoTs mo BceM 3ampocam OH HaXOJuJIcs B
TOIT10 mOMCKOBBIX CHCTeM, TpauK CTOSJI Ha MeCTe€ Ha MPOTSHKEHUWH IUTENBHOTO Tepuoja
BpeMeHH. Bpibopka 3a 3 3MMHHX Mecdlla NOKa3bIBaeT, 4To TpapuK MPUMEPHO OJMHAKOB Ha BCEM
BpEMEHHOM OTpe3ke (yBennuyeHHe Tpaduka B Hadajae JekaOpst cBsizaHo ¢ HoBorognumu
Mpa3aAHUKaMHM):



MNaHenb MHCTPYMEHTOB 01.12.2010 - 25.02.20M1

0
|

* Mot

MaHenb HHCTPYMEHTOB 06.12.2010-25.02

JIroboMy NpOEKTy HYKEH POCT M JUHAMHKa, MHaye oH ymupaeT. [loaTtomy, ObLIO perieHo
UCTIOJIB30BaTh HU3KOYACTOTHBIE (pasbl Uil yBeIWueHHs Tpaduka U mponax. [10CKONbKYy MpoekTy
yKe 2 roja, HaKOMHWJIOCh JOCTaTOYHO CTaTHUCTUKH, & UMEHHO KIIFOUEBBIX CIIOB, TI0O KOTOPHIM €ro
HAXOJWJIM TOJb30BaTeNd. Jls MPOABIKEHUS PEIIWId HUCIoNib30BaTh HHpopManuio u3 Google
Analytics, T1e 10CTaTOYHO JIETKO BBHITPY3UTh JaHHBIC MO KIIOYEBBIM ClioBaM. MaKCUMaibHO MOKHO
BbITpY3uTh 20 TbhIC. ciloB. Takke CTaTUCTUKY, MO KJIIOUYEBBIM CIIOBaM, MOXXHO coOparbh Wu3
Livelnternet, Bocrosib3oBaBimuck uHcTpymMeHToM KeyCollector. M3 Google Analytics Beirpy3uin
CIMCOK KIJIIOYEBBIX CJIOB, IO KOTOPHIM B TEUYEHHE HECKOJIbKUX MECALIEB 3aXOJWIM Ha CcaiT
nocerutenu. [ns Bceit BeiOopku u3 1000 3ampocoB mpockanupoBanu mno3uiuu. OTOpocuinu Te
3anpocsl, kotopsle HaxonsaTcss B TOII-10. 13 ocraBmuxcs 3anpocoB uckimounmnu BY u CY 3anpocsl,
a TaKXe pPa3NMYHBIC «CIIy4ailHble» 3ampochl. [Ipu3HakOM HCKITIOYEHHsS] ObUIO KOJIHYECTBO CIIOB B
KJIIFOYEBO (pase U 311paBblil CMBICI. B nTore, mocie NpuHATHIX TPOLEAYP B CIIHCKE OCTAIIOCH OKOJIO
70-80 HY 3ampocoB. Bce 3ampockl, koTopbhle Haxomuiauch Ha 10-15 mo3uiuu, MNporHaId IO
COIMAILHBIM 3aKJIaJikaM. BTopas rpyrina 3armpocoB MpoJIBUTajach ¢ TOMOIIBIO 3aKYMKH 2-3X CaMbIX
JICIIEBBIX CCHUJIOK Ha aBTOMAaTHuYecKOW Ouprke. PesynbraT He 3acTaBmil ce0s AaTh, B T€UEHHUE 2X
Henenb okosio 60% 3ampocoB u3 storo cnucka Obut B TOII-10. YUto sto mano? Ilocemaemoctsb
caiiTa yBeIMUYWIach B CPEIHEM B 3 pa3a, uepe3 MecCsI NPOJBUKEHUSA Mbl NONydmiIn B cpenHeM 200
noceTuTenen B 1eHb. KomnyecTBO OpOHMPOBAHMIT HOMEPOB TakKe BBIPOCIIO B TpH pasa (Ha 174%).

MaHenL MHCTPYMeHTOB 07.03.2011 - 24.06.201
o EXEAHEEHIA CTATHCTHKD NOCAE HIMEHEHNA B==
MNauens HHCTPYMEHTOR 07.02.2011 - 24.06.
Mo 1 3 1K ¢ 1EH )
n .
. 0——-.__,.—-—-'—'_'_'/ £
.#.f'f

Bonpocwl u 3a0anus:
1. Ouenute npuBEeNECHHYIO METOAMKY. MOXXHO 1M HWCHOJB30BaTh €€ JUIsl APYTUX NpeanpHusTHii
cthepsl ycryr?
2. Kakuwm emre cioco6omM MOXKHO OBLIO PEIIUTh 3a1a4y nmpoaBrkeHus mo HY 3anpocam?

5.2.4 Tembl KypcoOBbIX padoT
KypcoBsie paboThI 0 AUCHUIUIMHE COTIIACHO YI€OHOMY IUTaHy HE IPEAYCMOTPEHBI.

6. YueOHo-MeToAMYecKOe U MH(OPMAIIMOHHOE o0ecTiedeHne TUCITUTNIHHbI
a) OCHOBHasI JIMTEPATypa
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1. Murepuer-mapkeTunr: yueOHuK ais By30B / O.H. Xwubsiosa [u np.]; mox obmeit pexakuueit O.H.
KunerioBoit. — 2-¢ usg., nepepad. u pomn. — M: UznarensctBo Opaiit, 2020. — 301 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-534-04238-2. — Tekcr: anekrponnsiit / IBC FOpaiirt [caiiT]. — Pexxum
noctyna: https://urait.ru/bcode/450115

2. Koxesuukona ['.Il. MHpopManmoHHbIE CUCTEMBI M TEXHOJIOTUU B MapKeTUHTE: yuyeOHoe mocodue
st By3oB / I'.II. KoxeBuukoBa, b.E. Omunanos. — M: UznatensctBo HOpaiit, 2021. — 444 c. —
(Beicmiee obpazoBanue). — ISBN 978-5-534-07447-5. — Tekcr: anexkrponnsiii // DbC FOpaiit [caiit].
— Pexxum mocryma: https://urait.ru/bcode/469320

0) 10MOJTHUTEJIbHAS JIUTEepaTypa

1. VlHHOBanMOHHKIN MapKeTHHT: y4eOHUK 111 By30B / C.B. Kapmoa [u ap.]; mox obmiei pepakuueit
C.B. KapnoBoii. — 2-¢ uzn., nepepad. u gomn. — M: U3narensctBo IOpaiit, 2021. — 474 ¢. — (Beiciiee
obpazoBanue). — ISBN 978-5-534-13282-3. — Tekcr: anekrponnsiit / IBC FOpaiirt [caiiT]. — Pexxum
noctyna: https://urait.ru/bcode/468986

2. adopmanimoHHbIe TEXHOJIIOTUU B MAapKETUHTE: YUeOHHUK U pakTukym st By30B / C.B. Kapnosa
[ mp.]; mox obmel pemakmueirt C. B. Kapnosoit. — M: M3narensctBo FOpaiit, 2020. — 367 c. —
(Beicmiee obpazoBanue). — ISBN 978-5-534-02476-0. - Tekcr: anekrponnsiit / DBC FOpaiir [caiit].
— Pexxum nmocryna: https://urait.ru/bcode/450114

B) NporpamMMHoe od0ecnieyenne u UHTepHeT-pecypcsl
1. Untepuer-xxypHan «4P» —4p.ru
2. NudopmalimoHHO-aHATUTHYECKUI mopTall «Poccuiickuii peIHOK» — russianmarket.ru

) ceMaJu3upPOBaHHAasl TUTepaTypa
1. XXypnan «CoBpemeHHble TpoOieMbl cepBuca ©  TypusmMa» // Pexum  mocryma:
http://elibrary.ru/contents.asp?titleid=26229

7.MaTepuaabHO-TeXHHYeCKOe odecrieyeHne TUCHHIIIHHBI
[TomeneHus: npeAcTaBisAOT co00i yueOHbIe ayJUTOPUH ISl TPOBEIEHUSI YUEOHBIX 3aHATUH,
IPEJYCMOTPEHHBIX MPOTrPaMMOM, OCHAIlEHHbIe O0OPYAOBAaHMEM U TEXHUYECKUMHU CpEICTBAMU
00y4YeHHS: KOMIBIOTEPHI, MYJIbTUMETUIHBIN POEKTOP, SKPaH.
[ToMerieHust OCHAIEHBI KOMIBIOTEPHOW TEXHMKOM C BO3MOXKHOCTBIO MOJKIIOUEHUS] K CETH
«HTEepHET» U 0OEcTeueHbl JOCTYIIOM B AJIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPENY.
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https://urait.ru/bcode/450115
https://urait.ru/bcode/469320
https://urait.ru/bcode/468986
https://urait.ru/bcode/450114
http://elibrary.ru/contents.asp?titleid=26229

[Iporpamma cocraBiena B coorBercTBuH ¢ TpeboBanusmu OC BO HHI'Y ¢ yuetom pekomeHnanuii u
OOII BO mno nanpasienuto moarotoBku 43.03.03 «["octurmuHOe Aeno» mpoduis «OpraHuszaius
TOCTHHUYHOH JIEATEIILHOCTH U OM3HEC-MEPOTIPUSATHIN.

ABTOp
K.3.H., IOLIEHT

kadenpsl cepBrca U Typu3Ma H.A. lllnmun

Peuensenr:

Hupexktop AHO «Oxcnepr-HH

ToproBo-rpoOMBIIUIEHHON NajaThbl

Hwuxeropoackoii obnacty,

pykoBouTelnb LlenTpa mo kiraccudukanm

CpEJICTB pa3MeEIlCHUs H.A. bapunosa

3aBenyromnmii kKageapoit
CepBHCa U TypHU3Ma

1.3.H., mpodeccop M.B. Edpemona

[Iporpamma omoOpeHa Ha 3acelaHUM METOAUYECKON Komuccuu WHCTUTyTa DSKOHOMHKH U
npeanpuHUMAaTeIbCTBa OT «14» HOos0psa 2022 roaa, mpotokon Ne 6.
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