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MUWHNCTEPCTBO HAYKHM U BBICIHIEI'O OBPA30BAHMSA POCCUMCKOW ®EJEPALINN

(eaepanbHOe rocyjlapcTBeHHOE AaBTOHOMHOE
oOpa3oBaTe/IbHOE yUpe)KJeHHe BhICIIero 00pa3oBaHMs_
«HanuoHaibHbIN HCC/Ie/JoBaTeTIbCKUil HKeropoackuii rocy/japCTBeHHbIN YHUBEPCUTET
uMm. H.W. JTo6aueBcKkoro»

I/IHCTI/ITyT CI)I/IJIO]IOI‘I/II/I N )XYPHA/IUCTHUKU

YTBEPXXIEHO

pelleHreM npesuaryMma YueHoro cosera HHI'Y

npoTokoa Ne 1 ot 16.01.2024 r.

Pa6ouasi nporpaMma AMCLMIUITAHBI

YmpaB/ieHre KOHQJIMKTOM B TIpOheCCUOHATBLHON [esiTe/IbHOCTU JKYPHa/IUCTa
(Ha aHTJTUHCKOM $I3BIKE)

YpoBeHb BhICIIero 06pa3oBaHus
Maructparypa

HaripassieHvie oAroTOBKY / CIieLiaJlbHOCTb
42.04.02 - )XypHanucTuka

HarnpaBnieHHOCTE 06pa30BaTeIbHOM MPOrPaMMBI
JKypHanucTuKa 1 CBSI3U C 00I1[eCTBEHHOCTBIO B CHCTEME MaCCOBBIX KOMMYHHUKAIMH

dopma oOyueHUs
OYHas

r. Hwknauit Hoeropog,

2024 roj Hauana mOATrOTOBKHU



1. Mecto pucyuninHsbl B cTpyktype OITIOII

Mucuunnuza 51.0.13 YnipaBneHue KOH(YIMKTOM B IPOQeCcCHOHAMbHOM [esiTe/TbHOCTU )KypHaIMcTa (Ha
AHTJIMICKOM $13bIKe) OTHOCHUTCS K 00s13aTesTbHOM YacTh 00pa30BaTe/IbHOM MPOTrPaMMBI.

2. IInanupyembie pe3y/ibTaThl O0yYeHHsI MO JAUCIUIUIMHE, COOTHECEHHbI€ C TUIAHUPYEMBIMH
pe3y/ibTaTaMi OCBOeHUsI 00pa3oBaTe/bHON MpPorpaMmbl (KOMIETeHHMAMH M HWH/UKATOPaMH
AOCTYDKeHHsI KOMITeTeHI[Ui)

DyKO8oOUMb
pabomoti KomMaHobl,
eblpabamnblieas
KOMAHOHYO
cmpamezuto 01
docmudiceHust
nocmaeneHHoll yenu

UCNONb308AHUS CMpamezuu
compyoHu4ecmea 01s
docmudiceHusi nocmasneHHoll
yesnu, onpedessiem posb
Kas0020 yuacmHuKa 8
KoMaHOe

YK-3.2: YK-3.2. Yuumbieaem
8 coemMecmHoll desimeabHOCMU
ocobeHHOCmu nogedeHust u
06ueHust pa3HbIX aiooell
YK-3.3: YK-3.3. CnocobeH
ycmaHaenueams pasHble 8UOb!
KOMMYHUKayuu (ycCmmyto,
NUCbMeHHY10, 8epbaabHyIO,
HegepbaIbHYI0, peanbHyIO,
8UpMya/bHYio,
MEeACAUYHOCMHYIO U Op.) 04151
pyKogoocmea KomMaHooll u
docmudiceHuss nocmaeneHHou
yenu

YK-3.4: YK-3.4.
JemoHcmpupyem noHumaHue
pe3ynbmamos (nocnedcmeauti)
AuYHbIX delicmautl u
naavupyem
nocsnedogamenbHOCMb WA208
02151 docmuodiceHust
nocmaeneHHoll yenu,
KOHmMpoaupyem ux
8bINO/MHEHUe

YK-3.5: YK-3.5 D¢ppexmusHo
83aumoOelicmayem c uaeHamu
KOMaHObl, 8 m.u. yuacmeyem @
obmeHe uHgopmayueli,

3HAHUSAMU U ONblmMoM, u

KoMaHoe;

Ymeem ucnoab3oeamb
cmpameauu compyoHuuecmsda
02151 docmuodiceHust
nocmasneHHol yenu,
onpedesimb posb Kax0020
YyuacmHuka 8 KOMaHoe

Bnadeem Haebikamu
UCNob308AHUS CMpamezuu
compyOHuuecmea 01
docmudiceHust
nocmasneHHoll yenu,
onpeoesieHusl poaU Kaxcoo2o

YUaCMHUKA 8 KOMAHOe.

YK-3.2:

3Haem meopemuueckue
acnekmbl MeXCAUYHOCMHOI
KOMMYHUKAyuu, OCHOBb!

nosedeHuecKoll ncuxonoauu;

Ymeem yuumbieamsn 8
co8MecmHoll OesmeabHOCMU
0cobeHHOCMU nogedeHus U

obweHust pasHbix mooel;

Bnadeem npakmuueckumu
HABbIKAMU UCNO/b308AHUS
3HAHUl 0 meopemuyecKux
acnekmax MejicAuuyHOCmHoU
KOMMYHUKayuu, OCHOBAX

noeedeHuecKoll ncuxono2uu

dopmupyemsbie IlnaHupyeMbie pe3yabTaThl 00yUeHHs M0 AUCHUILUIMHe | HanMeHOBaHHe OLeHOYHOTO CPe/ICTBA
KOMIIeTeHL{UH (Mofgyn0), B  COOTBETCTBMM C€  HHAUKATOPOM
(xof, comep)kaHue | JOCTH)KeHHS KOMIIeTeHIIMH
KOMTIETEHIIVN) Nupukarop poctwkeHusi | PesyabTarsl 00yueHust Jns Tekymiero | /ins
KOMIIeTeHL{UMN o AUCLUIIUHE KOHTPOJIA IPOMEXXyTOUHOH
(xon, coZiepkaHue ycreBaemMoCTH aTrTecTranuu
VHAWKATOpa)
YK-3: CnocobeH YK-3.1: YK-3.1 IloHumaem YK-3.1: /lenoeas uepa
OpedaHu30ebleamsb u a¢ppexmusHocmb 3Haem cneyuguky pabombi 8 3quém:

KoumposnbHble

80NpoChbl




npeseHmayuu pe3ynbmamoe
pabombl KOMAHOb!,
cobodaem smuyeckue Hopmbl

e3aumooeticmeus

YK-3.3:

3Haem 0CHO8bI
KOMMYHUKAYUOHHO20
MeHeOoxcMeHma,
MENCAUYHOCMHOL
KOMMYHUKayuu, OCHOBbl
noeedeHuecKoll ncuxono2uu

Ymeem ycmaHaenueams pasHble
8UObl

KOMMYHUKayuu (ycmHyro,
NUCbMEHHYIO,

8epbanbHylo, HegepbaibHyio,
peanbHyto,

8UPMYA/BHYIO,
MEeACAUYHOCMHYIO U Op.) 04151
pyKosoOocmea KoMaHooll u
oocmusiceHus
nocmaeneHHol yenu;

Bnadeem Hasblkamu
pyKogoOcmea KOMaHooli u
docmudiceHust NOCMae/eHHoll

yenu

YK-3.4:

3Haem pasHonnaHoeble
ocobeHHOCMu npoyeccos
camoopeaHuzayuu u
€amoo6pasoeaHust, 0CHOBHble
HanpaeneHus 8 obaacmu
NAIAHUPOBAHUS NAUYHOCTHO20 U

nqul.)ECCUOHClﬂbHOZO pocma;

Ymeem naavuposams u
8bINOMHAMb Oelicmeus,
HanpaeneHHble Ha
CamoopeaHu3ayuio u
€amoobpasoeaxue AUUHOCMu,
C68S13aHHble C UeMKUM
niaHupogaHuem yue6Holi u

gHeyuebHoll dessmenbHOCMU;

Bnadeem Hagbikamu yueb6Hou
QucyunauHbl, CNOCOGHOCMbIO
CmpyKmypupoeams u
0p2aHU308bI8AMb COGCMEEHHYIO
yuebHyio desimeabHOCMb, a
maxkaice opyaue cgepbl
OesimenbHOCMU, C8513aHHble C
npuobpemeHuem
00NOMHUMEAbHBIX




npogeccUuoHaNbHBIX,
KOMMYHUKAMUBHbIX U Opy2ux
(ces3aHHbIX ¢ mpydoeoli
desime/IbHOCMbI0) HABbIKOB U

ymeHud.

YK-3.5:

3Haem npuembl u MemoObl
pacnpedeneHust poseli 8
Yycao8usx yuacmusi 8 npoekmax u
KOMaHOHoU pabombl; smuueckue
HOpMbI 83aumoOelicmausi;
Ymeem npumensampb Ha
npakmuxe npuembl
83aumooelicmeust 8 pamKax
KOMaHOHOU pabombl; smuueckue

HOpMbI 83aumooelicmausi

Bradeem npakmuueckum
ONbIMOM yuacmus 8
KoMaHOHoU pabome,
npuMeHeHUsl Ha NPAKMuKe
IMUUECKUX HOPM

e3aumooeticmeus

YK-4: CnocobeH
npumeHsimb
cospemeHHble
KOMMYHUKAMUGHble
mexHoso2uu, 8 mom
yucne Ha
UHOCMpAaHHOM(blX)
A3bIKe(ax), ons
akaoemu4eckozo u
npogeccuoHarbHo20
e3aumooeticmeust

YK-4.1: YK-4.1. Bbibupaem
Ha 20CcydapcmeeHHOM U
UHOCMPAHHOM (-blX) A3bIKAX
KOMMYHUKQMUBHO
npuemaemble cmuau 0en08020
obweHusi, gepbanbHbie u
HegepbanbHble cpedcmea
e3aumodeticmsus ¢
napmuepamu

YK-4.2: YK-4.2. Hcnonb3yem
UHpOPMAYUOHHO-
KOMMYHUKAYUOHHble
mexHOo/102UU NPU NoucKe
Heobxodumoli uHgopmayuu 8
npoyecce peuwieHus pasau4HbIxX
KOMMYHUKAmMU@HbIX 3a0ay Ha
20cy0apcmeeHHOM U
UHOCMPAHHOM (-bIX) A3bIKAX
YK-4.3: YK-4.3. Bedem
de/108y10 nepenucky,
yuumb18asi 0cobeHHocmu
cmuAuCMuKU O(UYUANbHbIX U
HeoguyuanbHblx nucem,
COYUOKY/bNYpPHble pasnuyus 8
¢opmame koppecnoHOeHyuu
Ha 20Ccy0apcmeeHHOM U
UHOCMPAHHOM (-blX) A3bIKAX
YK-4.4: YK-4.4. Ymeem

YK-4.1:

3Haem aumepamypHyio ¢popmy
20Cy0apcmeeHHO20 A3blKa,
OCHO8b!

YycmHoll u nucbMeHHOoU
KOMMYHUKayuu

Ha UHOCMPAHHOM si3blIKe,
yHKYUOHANbHBIE cmuau
POOHO20

A3bIKa, mpebo8aHus K 0en080il
KOMMYHUKayuu; eepbabHbie U
HegepbasbHble cpedcmeda

e3aumodelicmeusi ¢ napmHepamu

Ymeem eblpascamb ceou MbiCAU
Ha

20cy0apcmeeHHOM, pPOOHOM U
UHOCMPAHHOM 5I3bIKe 8
cumyayuu 0enoeol
KOMMYHUKAYUU; Ucnosb308amb
gepbanbHble u Heeepba/ibHbie
cpedcmea e3aumodeticmeusi ¢

napmxepamu

Bnadeem Haebikamu 0enoeotl
KOMMYHUKAYuu Ha poOHOM U
UHOCMPAHHOM 5A3bIKAX,

UcCno/b308dHuUsA sep6a/1be1x u

llenosas uepa

3auém:
KoumposnbHble
80NpOCh!




KOMMYHUKAMUBHO U
Ky/IbMypHO npuemiemo gecmu
YCmHble Oenoeble paszo8opbl 8
npoyecce
npogeccuoHanbHo20
83aumoOelicmeust Ha
20Cy0apcmeeHHOM U
UHOCMPAHHOM (-bIX) A3bIKAX
YK-4.5: YK-4.5.
/JlemoHcmpupyem ymeHue
8bINO/HSAMb Nepesod
akademu4ecKux u
npogeccuoHabHbIX MeKCmos
C UHOCMPAHHO20 (-blX) HA

20Cy0apcmeeHHblll s13blK

HegepbaibHbIX cpedcme

e3aumodelicmeusi ¢ napmHepamu

YK-4.2:

3Haem uH@opmayuoHHo-
KOMMYHUKAYUOHHBble
mexHos02UU 0/151 NOUCKA
Heobxodumoli uHgopmayuu

8 npoyecce pewleHust pasnu4HbIX
KOMMYHUKamMU@HbIX 3a0ay Ha
20cy0apcmeeHHOM U

UHOCMPAHHOM (-bIX) A3bIKAX;

Ymeem ucnonb3oeamb
UH(pOPMAYUOHHO-
KOMMYHUKAYUOHHbIE
mexHo/02UU NPU NOUCKe
Heobxodumoll uHgopmayuu 8
npoyecce peuleHusi pazAuyHbix
KOMMYHUKAMUBHbIX 3a0ay Ha
20cy0apcmeeHHOM U

UHOCMPAHHOM (-blX) A3bIKAX;

Bnadeem npakmuueckumu
HABbIKAMU UCNO/b308AHUSL
uHpopmayuoHHo-
KOMMYHUKAYUOHHBIX
mexHoso02ull 0151 noucka
Heobxodumoll uHgopmayuu

8 npoyecce pewleHusl pasnu4HbIX
KOMMYHUKAmMUBHbIX 3a0ay Ha
20cy0apcmeeHHOM U

UHOCMPAHHOM (-bIX) A3bIKAX;

YK-4.3:

3Haem npuembl cocmaeneHus
mekcmoe pasHoli
¢yHKYUOHANbHOU
npuHaonexcHocCmu u

DA3HBIX M#CAHPO8 U cmuseli Ha
20cy0apcmeeHHOM U

POOHOM $13bIKAX,

-npuembl gedeHus 0en080u
nepenucku ¢ y4emom
ocobeHHocmell

cmuaucmuxu oQuyuanbHbIx u
HeopuyuanbHbIX

nucem, COYUOKy/IbMypPHbIX
paszauuuti 8 popmame
KoppecnoHOeHYuu Ha
20Ccy0apcmeeHHOM U

UHOCMPAHHOM (-blX) A3bIKAX.




Ymeem npumeHnsamb npuembl
cocmas/neHusi meKcmoe pasHou
¢yHKYUOHANbHOU
npuHaonexcHocCmu u

DA3HBIX #aHPO8 U cmuseli Ha
20cy0apcmeeHHOM U

POOHOM SI3bIKAX,

- 8ecmu 0e/108y10 nepenucky
yuumbi8asi 0cobeHHocmu
CMuAUCMuKU 0QUYUANbHbIX U
HeopuyuanbHbIX

nucem, COYUOKy/IbmMypHble
pasnuvus 8 popmame
KOppecnoHoeHyuu Ha
20Cy0apcmeeHHOM U

UHOCMPAHHOM (-blX) A3bIKAX.

Bnadeem npakmuueckum
onbimom

cocmas/neHuss meKkcmoe pasHou
¢yHKYUOHANbHOU
npuHaoaexicHocmu u

DA3HbIX HCAHPOB U cmusell Ha
20Cy0apcmeeHHOM U

DOOHOM $3bIKAX,

- 8edeHust 0e/n1080ll hepenucKu ¢
yuemom ocobeHHocmetl
cmuaucmuxu ouyuanbHbIx u
HeopuyuanbHbIX

nucem, COYuOKy/bMypHbIX
pasauyull 8 popmame
KOppecnoHoeHyuu Ha
20cy0apcmeeHHOM U
UHOCMPAHHOM (-bIX) A3bIKAX

YK-4.4:

3Haem npuembl 8e0eHUSsl YCMHbIX
0e/108bIX pa32080po8 8 npoyecce
npogeccuoHanbHO20
83aumooelicmeust Ha
20cy0apcmeeHHOM U
UHOCMPAHHOM (-bIX) A3bIKAX;

YMmeem KOMMYHUKAMUBHO U
Ky/IbNYPHO npuemaemo eecmu
ycmHble denoeble pas3zo8ophbl 8
npoyecce
npogeccuoHaIbHO20
e3aumooelicmeus Ha
20Cy0apCcmeeHHOM U
UHOCMPAHHOM (-blX) A3bIKAX;

Bnadeem npakmuueckumu
HABbIKAMU 8e0eHUSsl YCIMHBbIX




0e/108bIX pa32080p08 8 npoyecce
npogeccuoHanbHo20
e3aumodelicmeust Ha
20cy0apcmeeHHOM U

UHOCMPAHHOM (-blX) A3bIKAX

YK-4.5:

3Haem mexHos02uU nepesood
mMeKCcmoe ¢ UHOCMPAHHO20
A3bIKA HA

pooHoli;

Ymeem ucnosnb3oeamb
MemoduKy nepegooa
meKcmo8 ¢ UHOCMPAHHO20
SA3bIKA HA

POOHOU;

Bnadeem HasblKamu U onbImMom
nepesoda

meKcmoe ¢ UHOCMPAHHO20
A3bIKA HA

POOHOLI.

YK-5: CnocobeH
aHanu3upoeamso u
yuumbi8amsb
pasHoobpasue
Kyabmyp 8 npoyecce
MENCKYIbMYPHO20
e3aumooeticmeus

YK-5.1: YK-5.1. Haxooum u
ucnosb3yem Heob6xooumyo 015
camopaseumusi u
83aumoOeticmausi ¢ Opyeumu
uHpopmayuro o KyabmypHbIX
ocobeHHOCmAX U mpaouyusix
DpazauuHbIX coobujecms
YK-5.2: YK-5.2.
JlemoHcmpupyem
yeajsicumesabHOe OMHOWeHue K
ucmopu4eckomy Hacaeouro u
COYUOKY/bMYPHbIM
mpaduyusim pasauyHbIX
HAapo008, 0CHOBbIBASCH HA
3HAHUU 5Manoe
UCMOpU4ecKo20 pazeumust
obwecmea (sxaouas
OCHOBHble COObIMUS,
desimeabHOCMb OCHOBHbIX
ucmopuueckux Oesimesnell) u
Ky/AbMmypHbIX mpaouyull Mupa
(exrouas mupoeble peauauu,
¢unocogpckue u smuyeckue
YueHust), 8 3agUcUMocmu om
cpeobl 83aumodeticmeusi u
3adau obpazosaHus

YK-5.3: YK-5.3. Ymeem
moaepaHmHo u

KOHCMPYKMuBHO

YK-5.1:

3Haem ocHoebl ¢punocogpckux
3HA@HUL, 5Manbl UCMOPUYECKO20
pasgumus puaocopckux 3HaHul,
OCHOBHble 3Manbl U
3aKOHOMepHOCmU
UCMopu4ecKo20 paeumust
obwecmesa 6 yeaom, a makoice
omoesbHbIX CMPAH U pe2uoHO8;
OCHOBHble 3Manbl U
3aKOHOMepHOCMU HAYUHO20
pazeumusi 8
obwecymaHumapHbIx obnacmsix,
8 mom uucsne, 8 cpepe
MeACKYAbNMYPHO20
pasHoobpasusi, codepiicaHue
gadicHelllux meopemuyecKux
KOHYenyuli, a makdice gudeHue
803MOJACHOCMU UX NPUMEHEHUS 8
yuebHoll OessmeabHOCMU U
npogeccuoHanbHoll
desimenbHOCMU

Ymeem ucnosnb308amb OCHOBbI
¢unococpckux 3HaHull u 3HaHUs
06 amanax ucmopuueckoz0
pasgumusi puaocopckux 3HaHuil
0151 popmynupogaHus 8v180008 U

cunomes npu u3syyeHuu

OUHAMUKU Ccoyuda/nbHO-

Onpoc

3auém:
KoumposnbHble
80NpOCh!




e3aumodelicmeosams C
MOObMU C yUemom ux
COYUOKY/bMYPHbIX
ocobeHHocmell 8 yensx
YCNewHoz20 8bINOMHEeHUs!
npogeccuoHanbHbIX 3a0ay u
YycuneHusi coyuanbHou

uHmezpayuu

3KOHOMUYeCKUX Npoyeccos u
COYUOKY/IbMYPHbIX NPOYeCccos, 8
mom uucsne 8 npoyecce
MeACKYAbMYPHO20
e3aumooeticmeust;

Bnadeem HasbiKamu aHanu3a u
cuHme3a gocnpusimus u
UCNob308aHUsl punocopcKux u
ucmopuueckux KoHyenyuti ¢
ye/blo NPUMEHEHUsl 8
COYUA/IbHO-3KOHOMUUECKUX U
COYUOKY/TbMYPHBIX
OUCYUNIUHAPHBIX 061aCMSX;
HAaebIKaMu aHaau3d u cuHmesa
80CNpUAMUS U UCNO/b308AHUS
meopemuyecko20 Mamepuana c
Ye/bio NpUMeHeHUs! 8 Pa3AUYHbIX
oucyunIuHapHbIx obaacmsx

YK-5.2:

3Haem samanbl UCMOPUYECKO20
paseumus obujecmea
(8xmouas ocHogHble cobbimus,
OesimenbHOCMb

OCHOBHBIX UCMOPUYECKUX
Oesimesell) U Ky/AbmypHbIX
mpaoduyuii Mupa (exmouas
Muposeble peauuu,
¢unocogpckue u smuueckue
YyueHus);

Ymeem ucnonb3oeams 6
npogeccuoHanbHou
Oesime/nbHOCMU 3HAHUS 5MANo8
UCMOpU4ecKo20 pazeumust
obuwecmea

(8xmouas ocHogHble cobbimus,
dessmenbHOCMb

OCHOBHBIX UCMOPUUYECKUX
Oesimesneil) U KyabmypHbIX
mpaduyuli mupa (ekaouas
Mupoeble peauzu,
¢unocogpckue u smuueckue
YyueHusl), 8 3agucumMocmu

om cpeobl 83aumooelicmaus u
3adau obpazosaHus;

Bnadeem Hasbikamu
UCNONb308AHUS 8 NPAKMUUECKOUl
npogeccuoHanbHoU
dessmesbHOCMU 3HAHUL 00
3Manax ucmopu4eckozo
pazeumus obwecmea

(8K/M0UAsE OCHOBHbIE COObIMUS,




OesimenbHOCMb

OCHOBHBIX UCMOPUYECKUX
Oesimesell) U KyAbmypHbIX
mpaduyuii Mupa (8kniouas
Muposeble peauzu,
¢unocogpckue u smuueckue

yueHus

YK-5.3:
3Haem OCHOBbI MeNHCKYAbMypPHOU

KOMMYyHUKayuu,

Ymeem eecmu KOMMyHUKayuto ¢
npedcmagumensiMu UHbIX
HayuoHaabHocmeil u KoHeccull
c

cob/mo0eHUeM Smu4ecKux U

MENHCKYAbNMYPHBIX HOPM;

Bnadeem HagblKamu aHaausa
¢unocogpckux u ucmopuueckux
¢akmos, onbimom
3cmemuueckoll OyeHKU sieneHull
Ky/bmypbl, 8 MOM uuc/e 8
KOHMeKCme MedlcKy/AbmypHoll
KOMMYHUKayuu

3. CTpyKTypa U cojep)KaHHe AUCIUIIUHbI

3.1 TpyAa0eMKOCTb AUCLUII/IUHBI

ouHasA
OO011as TPy/J0eMKOCTB, 3.€e. 2
YacoB 1o yuedGHOMY I/IaHY 72
B TOM UHCJIe
ay//UTOPHbIE 3aHATHSA (KOHTAKTHasi padora):
- 3aHATHSA JIEKI[HOHHOT'0 THIIA 14
- 3aHATHSA CEMHHAPCKOro THNa (MpaKTHYeCcKue 3aHATHs / 1abopaTopHbIie PaGoThI) 14
- KCP 1
caMmocTosATe/IbHasA padoTa 43
ITpomexyTouHas aTrrecTanys 0
3auéTt

3.2. CozepkaHue JUCLUIIIVHBI

(cmpykmypupogaHHoe no memam (pasdenam) C yKazaHueM OmMeeOeHHO20 HA HUX Ko/audecmed

akademMuyecKux 4acos u 8uobl yueOHbIX 3aHsmutl)

HaunmeHoBaHue pa3zesioB ¥ TeM JUCLIUITIMHBL ‘ Bcero ‘

B TOM 4uc/ie




(uacer) KonTakTHas pabora (paboTa BO
B3alMO/IefICTBUY C TIIperiofjaBaTesieM),
Yyackl U3 HUX
SaHATHS CamocTosiTesbHast
CeMHHAapCKOro pabora
3ansTHs TUMa o6yuarowyerocs,
JIEKLJUOHHOTO | (rpakThueckue | Bcero Hackl
TUMa 3aHsATHUsI/Mabopa
TOpHbIE
paboThl), Uacel

0 0 0 0 0

¢ ¢ d d ¢

0 0 0 0 0
Tema 1. JIOTMKO-CTPYKTYpPHBII aHanu3 KOHGINKTa 8 2 2 4 4
Tema 2 . KOH(IMKT B KOHTEKCTe TPaJHULIMOHHBIX NICUXOIOTMYeCKUX TeOpUit 8 ) 9 4 4
(3.Dpeiin, A.Agnep, A. Macnoy, K. Pomkepc, JI. Beirorckwuii)
Tema 3. CTpyKTYypHO- (DyHKL[MOHA/ILHOE ONMCcaHWe KOH(IUKTa 8 2 2 4 4
Tema 4. luHamMuKa KOHGIUKTa 6 2 2 4
Tema 5. Ctpareruu nosejieHusi B KOHQIUKTHON CUTYaLUK 8 2 2 4 4
Tema 6. THpopMaLMoHHOe yripaB/ieHre KOH(IUKTOM 6 2 2 4
Tema 7. MaHUITy/IATHBHBIE TEXHOJIOIUH B KOH(IUKTHON CHTYaI[ux 6 2 2 4
Tema 8. Ctpecc u yrnpaB/jieHde S5MOLMOHA/IbHBIM COCTOSIHUEM 6 2 2 4
Tema 9. TexHHKA TIPOBeIeHUs [1eJIOBOM Gecesibl 6 2 2 4
Tema 10. OddekTHBHOE TIPOBE/IEHUE /I€TIOBBIX TIEPETOBOPOB 9 2 2 7
Arrecrarus 0
KCP 1 1
HUroro 72 14 14 29 43

Copiep>kaHue pa3/e/ioB U TeM JUCIUILTHHBI

1. JIoruKO-CTPYKTYPHBIM aHann3 KoHbmkTa [ToHsTHS «cTpecc, dhpycTanys, KOHQIUKT, Kpu3uc». KoHIuKT 1
€ro MecCTO B CUCTeMe UeJI0BeUeCKHUX OTHOIIEHUN. Y CTHBIA OIPOC

2. KoHIMKT B KOHTEKCTe TPaJULIMOHHBIX TcuXonoruueckux teopuit (3.®petig, A.Apsnep, A. Macioy, K.
Pomxepc, JI. Beirorckuii) KoH(IMKT B KOHTEKCTe TPaAUIIMOHHBIX TICUX0JIOTHUeCKUX TeOPUH.
[Ncuxonoruueckast KoHuernus (3.@peiia, A.Agnep, K.I'.FOur). Onpesenenue KOHGIUKTa B Ky/IbTYPHO-
ucropryeckoit ncuxosnoruu (JI.C.Beirorckuii, b./].91bKOHUH).

KoHbnvkT B ryMmanucTrueckoi ncuxosoruu (A.Macsoy, K.Pomkepc). Y cTHBIHM onpoc

3. CtpyKTypHO- (hyHKI[MOHaNIbHOe omnucaHre KoHQuMKTa CTPyKTypHO-(DYHKI[MOHABHOE OMMcaHue KOH(UIMKTA.
«®Dopmya» KOHGIHKTa: TpobieMa, KOHGIMKTHAS CUTYaLUs], Y9aCTHUKM KOH(MIMKTA, MHIUAEHT. Trmbl
KOHQUKTOB. VcTounnku KoH(mKToB. Kputepun koHdbmikra. [TuckMeHH ast paboTa

4. lnnamyka KoH¢vkTa HampasneHue v cofeprkaHre KOHQIMKTa. [IprunHbl KOHGIMKTOB B cepe [e10BbIX
oTHouleHuil. Mozienu paspelleHyst KOH(IMKTOB B OpraHysaluy. Ponb pykoBoAuTesIsl B JaHHOM IpoLiecce.
YuacTHUKM KOH(MKTa B cepe /IeT0BbIX OTHOLIEHUHA. THITbI KOHQIMKTHBIX TMYHOCTel. [TucbMeHH ast paboTa
5. Ctpareruv nopezieHust B KOH(IMKTHOM cutyauyu ConepHuuectso. CoTpyaHuyectBo. Kommpomucc.
W36eranwe. [IpucrnocobieHre. OCHOBHBIE TUIBI KOHGIMKTHBIX JITYHOCTEH.

OumboyHoe 1oBe/ieHre B KOHPIMKTHOM cuTyaluu. IlncbMeHH asg pabota

6. VlndopmaoHHOe yripaBieHre KOHGIMKTOM CriocoObl oBiaZeHust KOHGIUKTOM. TexHHKa akTHBHOTO
CyLlaHWs B YIIPaBIeHUW KOHQIMKTHON CUTyaluy, 3HaueHre SMIaTHH B



paspemieHny KoHpvkTa. [TocpesHuuecTBo B pa3pemieHnn KoH(mKTa. [TuceMeHH ast paboTa

7. CTpaTeruy ¥ TaKTHKH yTIPaBJ/IeHUsI arpeCCUBHBIM MoBeieHreM IIprieMbl paboThI C arpecCHei.
KoHCTpyKTHBHasI KpUTHKA B Chepe /1e/IOBbIX U MEXKTMUHOCTHBIX OTHOIIeHU. Buabl kputukuy. [Ipobnema
BOCIIDUSATHS U PeaKI[UM Ha KpUTUYeCKue 3amedanusi. [TucbMeHH ast paboTa

8. MaHUITy/IATHBHBIE TEXHOJIOTUY B KOH(PIUKTHOU CUTYaI[uu [IpreMbl 3aIlUThI OT MaHUTTYJ/ISIUN B
KOHGMMKTHOM cUTyaliud. KoMIJIMMeHT Kak

Cpe/ICTBO ZiesIoBOro 001eHus. [IpOTHBO/IEHUCTBHE MAaHUITYJ/IATOPY M YK/IOHEHHe OT KOH(MMKTA. [TChMeHH ast
pabora

9. Ctpecc u ynpas/jeHue

3MOLIMOHA/IbHBIM cocTosiHUeM ITpu3Haku crpecca. [IpyurHbI BOBHUKHOBEHHUS CTPeCCOBOM cutyarpn. CriocoOb
TIOBe/IeHus1 B 1epuo/, crpecca. [TucbMeHH asi pabota

10. TexHvKa npoBeZieHus [e0Bol bece/pl TICHX0MOrHUeCKUe aceKThl 1e/oBoi 6ecesibl. HerepbanbHOe
o01LIeHre B X0/l [1eJI0BBIX TIeperoBopoB. TexHWKa MOCTaHOBKH BOTIPOCOB.

ITpuembl aprymenTanyu. [lesoBasi 6ecesia B cutyaruu KoHbmkTa. Ctparerys 6ece/ibl. Y CTHBIN OMPOC

11. 3ddexTrBHOE TIPOBEEHNE [1eI0BBIX TTeperoBopoB PyHKLWY eperoBopoB. OpraHu3aliioHHas U
coZlepyKaTesibHasi TOArOTOBKA MeperoBOpoB. Mojenu rneperoBopos.

NHTepec Kak cocTas/stoLas rneperosopos. Ilo3unuu cTopoH Ha nieperosopax. TakTuueckue

TIpYEeMbI Ha TieperoBopax. AHan3 3aBepLIMBILUXCS 1eI0BBIX Oecesi U eperoBOpoB.

4. YueOHO-MeToAMYeCKOe ofecrieyeHre CaMOCTOSITe/TbHOW Pad0ThI 00yJaroUXCsl

CamocrosiTenibHasi paboTa 00yuarOL[UXCs BK/IOUaeT B CeDOsi MOATOTOBKY K KOHTPOJIHBIM BOITPOCAM U
3a[jaHUsIM JIJIsl TeKYIero KOHTPOJIsi U TIPOMEXYTOUHOW aTTeCTallud 0 WUTOraM OCBOEHUS JUCLIATIIUHEI
NpUBeJIeHHBbIM B I1. 5.

«¥YnpaBreHre KOHQIMKTOM B MpodeCcCuoHaIbHON AesaTeTbHOCTH CTIeLdaircTa 1o CBSI3U C
00111ecTBeHHOCTHIO0. [11aH ceMUHApCKUX 3aHATHN U MeTOAMUeCKre peKOMeHAALUH 110 KypCy
"Kondnukronorus'"», pazmelteHHbii B @30P HHI'Y http://www.unn.ru/books/resources.html.

5. @oHA OLEHOYHBIX CPEeACTB /I TEKYIero KOHTPOJ/Isi YyCIIeBaeMOCTH W TPOMEXYTOUHOU
aTTecTalMu Mo JUCIUILIMHE (MO/Y/II0)

5.1 TunoBble 3ajjaHusA, HEOOXOAUMBIE /I OLEHKH Pe3y/J1bTaTOB 00yuyeHHs NPH HPOBeJeHHH
TeKYILero KOHTPOJIsl yCIieBaeMOCTH C yKa3aHHeM KpUTepHeB X OLleHUBaHMSA:

5.1.1 TunoBsble 3a/jaHus (OLleHOUHOE CPeACTBO - [lesioBas Urpa) AJis oneHKH copMHUPOBAHHOCTH
kKovmnereHiuu YK-3:

3aganve 1. Bbl paboTaeTe B nojjpas/ieNieHuH 110 CBA35IM C 0011{eCTBEHHOCTBIO B OpPraHax rocy/japCTBeHHOH B/1acTH. Bam
TOpY4YeHbI TpoBefieHre u MOJATOTOBKA  BaXKHOTO MeponpusTHUs (JeHb rOPoAa, palOHHBIN Mpa3fHUK), KOTOpoe
TpebyeT 60JIBIIOro KOMUeCTBa Npe/iCTaBUTe/IbCKOM IIPOAYKL] MM (TI/1aKathl, (yiaepsl, Gpraaxky, cTrkepbl). OpraHu3aiis, B KOTOPOH BbI
pa3MecTH/IM 3aKa3, He TOPOIIUTCS er0  BBINOMHATB,  TIPY  9TOM  DYKOBOAWTeNb  TOHKO  «HaMeKaeT»,  UTO YCKOPHUTb

TMPOLIeCC MOXKHO ITyTeM YBeJIMYeHHsI OIIaThl 3a MPOU3Be/IeHHYI0 MPOAYKIIMI0. PaKTHUUeCKH Bac CTaBsAT B Oe3B
BIXO/IHYIO CUTYal{I0: COPBaTh MPOBe/ieHre MpasfHUKa UM YCTYNUTh LIaHTaxy. [IpofieMOHCTpUpPYiiTe CUTya LIMIO0 U MOKaXKUTe, Kak
MyTeM TIEPErOBOPOB MOXKHO MPOMTH K 0600JONPHEM/IEMOMY DELIEHHIO.



3apanvie 2. Brr pykoBoauTens KpynmHoro CMU/ pekimaMHOTro areHTCTBa. Y Bac BO3HUK KOH(/IMKT C OHUM U3 COTPYZHHUKOB, KOTODBIH B
KOHEUHOM HUTOre yIIlesl K BallluM KOHKypeHTaM. Cpasy Ioc/ie 3Toro B ropojie HaulHaeTcsl pekjlaMHasl KaMIaHUs 3arafiHoit (GupMBI,
MPO/BUTAIOIL[el CBOIO MPOZYKLIMIO Ha PerMOHATBHO DBIHKE, U BbI C YAWUB/IEHWEM Y3HaeTe HJer, TBOpYecKre

pelIeHys], KOTOPbIe ITo/paszie/ieHre YBOJIMBIIErocsl COTPYJHUKA FOTOBUJ/IO /IS TOCTOSIHHOTO K/IMEeHTa Ba

11eit GUpMBbL. BbI pelllaeTe BCTPETUTHCS C PYKOBO/JCTBOM KOHKYpHpYOLLeli (UPMBI 1 ITyTeM T1eperoBOpo B 3aCTaBUTh UX OTKa3aTbCsl OT
HCII0/Ib30BaHUS BallIMX HapaboTOK. [T0Ka)KKTe MOATOTOBKY

K TIeperoBopam, Ux NpoBeZieHre, 00bsicHUTe BHIOOD Balllel CTpaTeruy noBejeH s

Topic 2. The art of criticism, UC-3

When studying this topic, students should pay attention to the fact that the main task of
constructive criticism is the need to correct human behavior in accordance with the need
to develop any activity.

We should remember that the result of criticism should be to ensure the possibility of a
person's own desire to change, to provide internal energy of self-change.

In some cases, the motives of criticism are not related to the specified goal, but are
determined by the desire to demonstrate one’s own significance, to assert oneself at the
expense of another, to get a kind of “emotional charge”, to settle scores, to forestall
well-deserved accusations of incompetence. When studying this topic, it is necessary to
pay special attention to the moral aspects of the problem associated with the feelings of
a person who is criticized, especially public.

Classes are supposed to be conducted in the form of a business game.

in accordance with the above methodology in order to practice the skills of constructive
criticism.

Task 1. You work in the public relations department of a large company. You have not
developed a relationship with one of the employees both professional and personal. You
found some shortcomings in his work, which gives you the opportunity to criticize him.
What will you do in this situation? Explain your decision.

Task 2. Imagine yourself as a leader who found flaws in the work of a subordinate.
Following a brief reprimand, you said a few pleasant words to the employee. Watching
him, you noticed that his face, at first somewhat tense, quickly became cheerful. In
addition, he began to joke cheerfully and told you a story that had happened to him
recently. At the end of the conversation, you realized that the criticism with which you
started the conversation was not only not accepted, but also forgotten. He probably only
heard the pleasant part of the conversation. What will you do in this situation?

Task 3. You have been working as the head of an advertising agency for no more than
three months. A script of presentation for one of the regular customers of the agency

was brought for your approval. The script was written by a talented employee, who,
however, has a complex character: self-confident, selfish, with high self-esteem, poorly



perceived criticism, impulsive, and hot-tempered. Having looked at the scenario, you
understand that it is ordinary, uninteresting and in this form it cannot be presented to the
customer.

Demonstrate your conversation with a subordinate, given the fact that the former leader
was always pleased with his work. Show the course of the conversation and justify your
actions.

Topic 5. Practical skills of conducting the negotiation proce
ss in the professional activities of a specialist in advertising
and public relations, UC-4

In accordance with the above methodology, the instructor conducts a business game
aimed at the practical assimilation of technology for conducting the negotiation process.
Task 1. You work in a public relations unit in government. You are entrusted with the
conduct and preparation of an important event (city day, district holiday), which
requires a large number of products (posters, flyers, flags, stickers). The organization in
which you placed the order is in no hurry to execute it, while the manager subtly “hints”
that the process can be accelerated by increasing the payment for the products
manufactured. In fact, they put you in a hopeless situation: to disrupt the celebration or
give way to blackmail. Demonstrate your solution of the problem and show how
negotiation can lead to a mutually acceptable solution.

Task 2. You are the head of a major advertising agency. You had a conflict with one of
the employees who eventually went to your competitors. Immediately after this, an
advertising campaign of a western company launches in the city, promoting its products
on the regional market, and you are surprised to learn that this campaign is based on the
ideas, creative solutions that the resigned employee’s unit prepared for your firm’s
regular customer. You decide to meet with the leadership of a competing company and,
through negotiations, make them refuse to use your best practices. Show the
preparations for the negotiations, their conduct, explain the choice of your behavior
strategy.

5.1.2 TunoBsble 3a/jaHus (OLleHOUHOE CPeACTBO - [le/ioBas urpa) AJs oneHKH copMUPOBAHHOCTH
kKomnereHuu YK-4:

1. Bbl Haua/BHUK OT/E/A 0 CBSA3SIM C 00I1leCTBEHHOCTBIO KPYITHOU (upMbl. B miepro
MO/IrOTOBKY Ba)KHOT'O MEPOIIPUATHS BaM He XBaTaeT BpeMeHH, Cpe/iCTB, COTPY/AHHUKOB. Bbie3ka
s B KOMaH/IUPOBKY, Bbl C/Iy4aiiHO BCTpeyaeTe CBOKO MOJUYMHEHHYIO — MOJIOZYIO )KEHILIWHY,
KOTOpasi yKe /iBe HeJle/ld HaX0JUTCsl Ha 60/ibHUUHOM. O/fHAKO BbI HAXOZAUTE ee B TIOJTHOM
3/IpaBuH,
B 00BSTHSIX MOJIOZIOTO CITyTHHUKA, KOTOPOT'O OHA TOJILKO UTO BCTPETH/IA B a3pONopTy. Kak BbI 1T OCTYIHTE B
JaHHOM ciyuae? [ToKa)kKuTe Balll pPa3roBOp U 00BSCHUTE CBOE MOBeJeHHE.



1. Bbl pyKOBOAUTE/Ib HEOOJIBIIIOTO MOApa3Ze/ieH s, U B BallleM MOJUMHEHUHN HaXOASTCs 4 COTPY/
HUIIBIL. [IBe W3 HUX HAXOJATCS B COCTOSTHUM MTOCTOSTHHOTO KOH(JIMKTA, KOTOPBIH /1aeT O
ce0e 3HATh TO «CKPBITHO» (CIJIETHH, HACMEIIIKH), TO SIBHO (TI€PEMasKu 1o Ji:000My BO3MOXXKHOM Y TIOBOAY). B
KOHEUYHOM HTOre, KaK pyKOBOJAUTE/IFO BaM HEO6XO/:[I/IMO MPUHATH MEPHI,
TIOCKOJTbKY HE3/10pOBasi CUTyaLUsi B KOJUIEKTHBe MelaeT pabote. Uto Bl ipegnipuMuTe? T1posi eMOHCTPHUPYiiTe
BallU JIeHCTBUS U OOBSICHHUTE HX.
1. Bbl HeJJaBHO Ha3HAUEHbI PYKOBOAUTEIEM B HEOOIBIIION OT/Ie/1, COTPYIHUKH KOTOPOTO CTapIiie
Bac 110 BO3pacTy, OmnbITHee U B OoJibiliel cTereHn 00/1a/jaf0T MPaKTUUECKUMH HaBbIKaMy. Kak
CBOEr0 Hava/IbHUKA OHU BaC He BOCTIPUHUMAIOT, TI03BOJISIOT cebe KPUTUKOBAaTh BalllK
yKa3aHus, B HEKOTOPBIX C/TyyasiX — caboTupyroT ux. Heo6xoquMo npeArpyHATL KaKue-To
JeMCTBYs, MHaue paboTaTh BaM CTaHET MPOCTO HEBO3MOXXHO. [Ipo/IeMOHCTPUPYHTE, KAKUM
obpa3oM Bbl OyZieTe pelliaTh AAHHYIO CUTYaL[HIO
KpuTtepuu onieHMBaHus (OL[eHOUYHOE CPe/ICTBO - /le/ioBast Mrpa)

OueHka Kpurepunu orjeHrBaHUS

3d4TeHO anCTByeT B ,ELEJ'[OBOI‘/JI urpe, 1eMOHCTPUPYET HABBIKU pa6OTBI B KOMdH/Je

He 3auTeHO0 He yuacTByeT B [1e/I0BO# UTpe, He IeMOHCTPUPYET HaBBIKKA PabOTHI B KOMaH/Ie

5.1.3 TunoBble 3ajaHus (omeHOUYHOe cpeAcTBO - Ompoc) A/s oneHKU C(opMHUPOBaHHOCTH
kKomneTreHuu YK-5:

1. T'nobGanbHBIe U pervoHa/bHbIE KOHMTUKTHI.
2. CTpyKTypa IieperoBOpHOro Iporecca.
3. CTpareruu u TakTUUeCKUe MpreMbl B paMKax IeperoBOpHOro nporecca.

KpuTepun oneHuBanus (0LieHOUHOe cpeACcTBO - Ompoc)

OueHka Kpurepuu onjeHrBaHUs

3d4TeHO OTBeuaeT Ha BOIIPOCHI IpernogaBaTesid, AeMOHCTPUPYET 3HAHUSA

He 3auTeHo He oTBeuaeT Ha BOIpOCHI TIpero/iaBaTesis, He JEMOHCTPUPYEeT 3HaHUS

5.2. OnucaHue KA/l OLeHUBAHUsI Pe3y/IbTaToB 00yueHHs M0 JUCLIMILIMHE NPU MPOMEe)XXYTOUHOMN
arTecTanuu

Ixana OIl€eHUBaAHUA C(l)OpMI/IPOBaHHOCTI/I KOMHETQHHI/Iﬁ

YpoBen

b
chopmu HeY/IOBJIETBOP | Y/JOBJIETBO OYeHb

1/10X0 XO0po1Io OT/IMYHO NPEeBOCX0/AHO
PpOBaHH HMTe/IbHO PHTE/IBHO P X0poIo P A

ocTu
KOMITIET
eHIUH
(uHpUK
aropa
JOCTIDK

He 3a4UTeHO 3a4YTeHO




eHus
RUMIITI
YpoBeHb
OtcyTcTBUE YpoBeHb .
o N 3HaHUH B
3HaHUU MuHuManeH | 3HaHWM B obBeMe YpoBeHb
TeOopeTHUecKoro 0 obneme, ’ 3HaHUH B
YpoBeHb COOTBETCTBY YpoBeHb
MarepHaa. . JOIyCTUMBI | COOTBETCTBY obneme, N
3HaHUM HIDKe L o11eM 3HaHUH B
HeB03MOKHOCTB 1 ypoBeHb 0111eM COOTBETCTB
MUHUMabHbBIX o rporpamMme obneme,
3HaHUS | OLIEHWUTbH IOJHOTY o 3HaHUM. rporpamMme yiomeM
o TpeboBaHMH. NOJTOTOBKH TIpeBbILLIAOIIe
3HaHUI [JonyieHo MOJTOTOBKH rporpaMme
Nwmenu mecTo . Jormy1ieHo M IIpOrpammy
BCJ/Ie/ICTBUE MHOTO . Jomy1ieHo MOArOTOBK
rpyObie OIIHOKK HECKOJIbKO TIO/JITOTOBKH.
OTKasa HerpyO0bIx HECKOJIbKO u. Ommbok
HecyIecTBe
obyuaroiierocs ot oboK Herpy6bIx HHEIX HeT.
oTBeTa ommbok
oumbok
[IpogemoHc
TPUPOBaHBI
[TpomemoHc PHp
IlpomemoHnc | Bce
IpogeMoHC | TpUpOBaHEI
TPHUPOBaHbl | OCHOBHBIE
TPUpPOBaHbl | Bce
BCe YMeHVsL. IIpogeMoHCTp
OCHOBHbIe OCHOBHbIe
OrcyrcTBHe OCHOBHBIe PerreHs! VPOBaHbI BCe
ITpu perieHnu YMeHHSI. YMeHUSI.
MHHUMaJbHBIX YMeHUSI. BCE OCHOBHBI®
. CTaH/apTHBIX Pemens! Periens! Bce
yYMeHU. PellleHbl Bce | OCHOBHBIE YMeHUSI.
3a7iaq He THITOBBIE OCHOBHBIE
HeBo3mMoxHOCTB OCHOBHbIE 3a/lauu C PeiieHsl Bce
TIPOZIEMOHCTPUP | 3afaudl C 3a7iauu C
OLIeHWTDb Hajnuue 3a/lauul. OTZAeNbHBIM | OCHOBHBIE
YMeHus o OBaHbI HerpyObIMU | HerpyObIMU
yMeHu# Bemonsens! | u 3afiaun.
OCHOBHBIE omMbKaMu. | omIMOKaMH.
BCJIe/ICTBHE BCe 337laHMsI | HecylecTB | BoirmosHeHbI
yMmenus. Vimeny | BeinonHeHsl | BbeimonHeHbl
OTKasa B TIOJTHOM €HHBIMH BCe 33/laHus, B
MecTo rpyObie BCE BCe 3aIaHus
obyuarolerocs ot obbeme, HO | HejoueTaM | IMOJIHOM
ommbKu 3aflaHusl, HO | B TIOJIHOM
oTBeTa HEeKOTOpble | U, obbeme 6e3
HE B obneme, HO
c BBITIO/THEH HeJJ04eToB
TIOTHOM HEeKOTOpble
HejloueTaMH | bl Bce
obbeme d
3ajlaHus B
He/loueTaMu
TIOTHOM
obBeme
Nwmeetca
OtcyTcTBUE [IpogemoHc [IpogemoHc
MHHUMalbH IMpoaemoHC
6a30BbIX ITpu perieHnu . TPHPOBaHbI TPUPOBAHBI
bl Habop TPUPOBaHbI ITpogeMoHCTp
HaBbIKOB. CTaH/JapTHBIX 6asoBble HaBbIKU
HaBBbIKOB 6a3oBble HpOBaH
HeB03MOKHOCTB 3a7iaq He HaBBIKY TIPA TIpu .
JUist HaBBIKY TIPH TBOPYeCKUH
OLIeHWTDb Ha/lMure | TIPOZIEMOHCTPHP pelLeHnH perIeHnn
Hapbiku perIeHyst peleHnn TIOAXOZA, K
HaBBLIKOB oBaHb! 6a30BbIe CTaH/|apTHBI HecTaHfapT
CTaH/IapTHEI CTaH/[apTHBI pelLIeHNIo
BCJ/Ie/ICTBUE HaBbIKU. VIMern X 3afiau C HBIX 3aJau
X 3a7iau C X 3a7a4 6e3 HeCTaHZJApTHbI
OTKasa MecTo rpy0Obie HEKOTOpbIM Oe3
HEKOTOPBIM omboK 1 X 3a71au
obyuatorijerocsi OT | OMIKUOKK u OLIMOOK U
u HeJl04eToB
oTBeTa He/loueTaMu HeJJ0ueToB
HeJj0ueTaMu
IITkana oneHMBaHUA [IPU IPOMEXYTOUHOM aTTeCTaliiu
OueHka YpoBeHb NOJr0OTOBKH
TIPEBOCX0/{HO Bce KommereHIMM (YacTW KOMITeTeHLMH), Ha (OpMHpOBaHHe KOTOPBIX HarpaBieHa
MUCLIMIUIAHA, COPMHPOBAaHBI HAa YpPOBHE HE HIDKE «IIPEeBOCXOAHO», MPOJEMOHCTPHUPOBaHbI
3HaHWS, YMeHWs, BJafieHWss I10 COOTBETCTBYIOLMM KOMIIETEHL[SSM Ha YPOBHE BBIIIe
Tpe/lyCMOTPEeHHOT0 IIporpamMmMoit
OT/INYHO Bce KommeTeHIMM (4YacTW KOMIeTeHLuH), Ha ¢oOpMHpOBaHHMe KOTOPbIX HarpaBjeHa
JUCLITUTAHA, CHOPMHPOBAHBI HAa YPOBHE He HIDKe «OTJIMYHO».
3a4yTeHO
OuYeHb XOpOLI0 Bce KommereHIMM (YacTW KOMITETeHLMH), Ha ()OPMHpOBaHHe KOTOPHIX HarpaBieHa
JUCLIMIUIMHA, chOPMUPOBAHBI HAa YPOBHE He HIDKe «0UeHb XOPOLIO»
XOpOI1110 Bce kommeTeHIMHM (YacTH KOMIlETeHIMH), Ha (OpMUpOBaHME KOTODbIX HarlpaBjeHa

JUCLIITUTAHA, CHOPMHUPOBAHBI HAa YPOBHE He HIDKE «XODPOLIO».




B/IETBOPUTEIb KOMIeTeHI[UM (4acTd KOMIleTeHLUH), H. MHpOBaHHe KOTOPBIX HarpaB/eH
OBJIETBOPHTE Bce kommere ac omrieTe a ¢o OBaHHE KOTO arpaB/jieHa
HO JUCLIIUTAHA, c)OPMHPOBAHLI HAa YPOBHE He HIDKe «Y/[OBIIeTBOPHTEIBHO», IIPY 3TOM XOTS OBI
0/jHa KOMITeTeHL{isI ChOpMUPOBaHa Ha YPOBHE «YZIOB/IETBOPUTETEHO»

HeypoB/eTBopuTe | XOTs Obl O7lHa KOMIIeTeHLMst CHOPMHUPOBaHAa Ha YPOBHE «HEY/|0B/I€TBOPUTEJIBHOY.
JIbHO

He 3a4TeHO

TIOXO XoTs1 6bI 0/IHA KOMITETeHLUs1 ChOPMUPOBAHA HA YPOBHE «ILIOXO0»

5.3 TunoBble KOHTPOJIbHBIE 3aflaHUsl WM HWHbIe MaTepHa/bl, He00XOAMMBIe A/ OLIEHKHU
pe3y/IbTaToB 00yuyeHHMsi Ha TPOMEXKYTOYHOM aTTeCcTalMM C YKa3aHHeM KpHUTEePHUEeB HX
OLIeHUBAHMSA:

5.3.1 TunoBbie 3apaHusa (oneHOUHOe CpeACTBO - KOHTpo/sIbHBbIE BONPOCHI) A/ OLIEHKH
chopMupoBaHHOCTH KommeTeHIMU Y K-3

1. TloHsiTMe KOHQIUKTHOM cuTyaruu. YK-3

2. Tunonorusi KoHpUKTOB. YK-3
3. UcrouHuku KOHQIMKTOB B ZiefioBok cpefie. YK-3
4. Kputepuu KoH(pmKTa. YK-3
5. YuacTHUKU KOH(MIMKTa. Posib pyKoBoAWTeNS B pa3pellieHrny KOHGIMKTa B OpraHu3auyy. YK-3
6. Turbl KOHOIUKTHBIX TAYHOCTeN. YK-3
7. Crtpareruu noBefieHusi B KOHMOJIUKTHON cuTyaluu. YK-3
8. TexHMKa aKTHBHOI'O C/1yllIaHUs B yrpaBjieHUH KoH(ukTom. YK-3
5.3.2 TumnoBbie 3afaHus (oreHOUHOe CpeACTBO - KOHTpO/IbHBbIE BOMPOCHI) JAJISI OLIEHKH

c()opMHPOBAHHOCTH KoMIeTeHIMU YK-4

1. Crparerum ynpas/eHus arpeCCUBHbIM ToBeseHueM. Y K-4

[Tpuemsb! paboTsi ¢ arpeccueid. YK-4

MaHury /IS TUBHbIE TAKTUKW B KOH(PIMKTHOMN cutyauuu. YK-4

[Tpremsbl 3al1UTHI OT MaHUMYJ/ISILUM B KOHQUIMKTHON CUTYaL[UH.

KoHcTpyKTHBHas KpUTHKa B cepe [Je0BbIX U MEXXTMUHOCTHBIX OTHOLIeHUH. YK-4
Bupb! kputuku. YK-4

Ctpecc u ynpaB/ieHre SMOLIMOHA/IbHBIM COCTOsIHUEM. YK-4

N o kW

5.3.3 TumnoBbie 3asaHusi (OLeHOUYHOe CPeACTBO - KOHTpoO/IbHbIE BOMPOCHI) /I OLEHKH
copmupoBaHHOCTH KoMneTeHIMU YK-5

1. Konpmktel B cepe 0011jeCTBeHHBIX OTHOIIEHUH. YK-5

2. T'noGasnpHbIe U pernoHanbHbIe KOHPIUKTHL. YK-5

3. CTpyKTrypa neperosopHoro rnpouecca. YK-5

4. Crpareruu ¥ TakTUUeCKue IpreMbl B paMKax IeperoBopHoro nporecca. YK-5

Kputepuu onjeHnBaHus (0LleHOYHOEe CpeACTBO - KOHTPO/IbHBIE BOIIPOCHI)

OueHka Kputepun ouieHuBaHUs

3a4TeHo OTBeuaeT Ha BOMPOCHI TIperofiaBaTe’isi, 6eMOHCTPHUPYeT 3HaHUS




Ouenka Kputepun onieHuBaHUs

He 3auTeHO | He oTBeuaeT Ha BOMpOCHI IIperojaBaresisi, He J€MOHCTPUPYeT 3HaHHUS

6. YueGHO-MeTOfMUeCKOe M HH(OPMaLOHHOE o00ecrieyeHHe JUCHMILTHHBI (MO/y/1s1)

OcHoBHasi TUTeparypa:

1. EMenbsiHOB CTaHuciaB MuxatinoBuu. KoHdukronorus : yueOHUK ¥ MPaKTUKyM AJist By30B / C. M.
EmenbsiHOB. - 5-e u3/. - Mocksa : FOpaiir, 2024. - 319 c. - (Bsiciiiee obpa3oBanue). - ISBN 978-5-534-
17528-8. - Tekct : anektpoHHbIN / IBC "FOpaiit"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=891417&idb=0.

2. 'ocypapcTBeHHast MH()OpMaLjMOHHas [OJIMTUKA B yC/IOBUAX MH(OPMaLJMOHHO-TICUX0/I0TMUeCKOr
BoliHbI / Manoiiio A.B., ITetpenko A.U., ®posos [I.b. - Mockga : I'opsiuas ivHus - Tenekom, 2012.,
https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=646048&idb=0.

3. EmenbsiHoB C. M. [Tomutrueckast KOHQIMKTO/IOTHsSL: JMeKTPOHHOe yueOHOe rocobue : yueGHOe
noco6ue / EmenbsiHoB C. M. - CankT-ITetepOypr : 30 CII6YTYuD, 2010. - 149 c. - bubmmorp.:
JOCTYTIHA B KapTOuKe KHUTH, Ha caiite DBC Jlansb. - Kaura u3 komekimu M50 CITIOYTYuOd -
CoumanbHO-ryMaHuTapHble Hayku. - ISBN 978-5-94048-056-3., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=714511&idb=0.

[JomnonHuTtenbHas 1uTeparypa:

1. Mynun A. H. [IenoBoe obujerue: Kypc sekuuii A7t CTYIeHTOB BBICIIUX Y4eOHbIX 3aBeJieHuid / MyHUH
A. H. - TonpsarTu : [IBI'YC, 2004. - 300 c. - Kuura u3 koanekiuu I[IBI'YC - IIcuxonorus. Ilemaroruka.,
https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=798308&idb=0.

2. EmenbsiHoB C. M. YripaBiieHre KOH(GJIMKTaMH B OpraHU3alyy : yueOHUK 1 pakTukym / C. M.
EMenbsHOB. - 3-e U3/, ; mep. u 1o1. - Mocksa : FOpaiit, 2023. - 222 c. - (Briciiee obpa3zoBanue). - ISBN
978-5-534-16319-3. - TekcT : snekTpoHHbIM // SBC "FOpait"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=871823&idb=0.

[TporpammHoe obecrieueHue 1 IHTepHeT-pecypchl (B COOTBETCTBUH C COJiepKaHUeM JIUCLUITAHBI):

www.psyfactor.org Caiit LleHTpa NIpUK/IaIHOM TICUXOJIOTHH
http://www.sagepub.com/upm-data/4983_Dainton www.mediastudies.org (Introduction to Theory of
Communication) Cait LleHTpa o n3y4eHUI0 CpeCTB MacCOBOUW MH(OPMALIUH.
http://lamar.colostate.edu/~aeimcpr Accouyarus 1o U3y4eHHno )XypPHaTUCTUKU U MaCCOBOU
KOMMyHHMKaLuu. CTpaHuLia Ji/1s npernojasaresiel 1o 3tuM creranbHocTsM B CIHIA u pyrux crpaHax
Mupa.

www.regioweb.nl/eic/index.html "The European Journalism Center" — nH$opMaijoHHbIi popyM f/1s1
JKYPHAJIMCTOB, PYKOBOZIMTE/Iel Cpe/iCTB MacCOBOM MH(GOPMALIUH U TIperio/jaBaresieii B 061actu
)KYPHAJTUCTHKU.

www.reporter.org Caiit «Perioprep», obecrieunBaeT MH(GOPMALMOHHBIMUA PeCypPCaMH Tpeccy,
rperno/iaBaTesiel KypHaJTUCTUKH.

www.uark.edu/depts/comminfo/ HaijrioHanbHasi mpodeccrioHaibHas OpraHu3aliusi CTyZeHTOB U



MPAKTUKOB B 00/1aCTH M3y4yeHHsi KOMMYyHHKAI[Ui.

www.rupr.ru O6iriecTBeHHO-TIOJTUTUUeCKast Ta3eTa Ha TeMy KOMMYHHKaI[Uii www.prcom.ru LleHTp
KOMMYHHMKATUBHBIX TeXHOJIOTHI

www.psycho.ru I1cuxosiorusi oHmaiiv

www.confstud.ru Caiit MexxiyHapO/IHOH acCOI[{aIiii KOH(IUKTOIOTOB.

7. MaTepHa/IbHO-TeXHHYeCKoe ofecreyeHUe JUCLUIIMHBI (MOY /1)

YueOHble ayUTOPUM [i/isI TIPOBeJIeHHsI yueOHBbIX 3aHSITHM, TpeJyCMOTPeHHBbIX 00pa3oBaTe/bHOU
MPOrpaMMOM, OCHaIeHbl MYJbTUMEAUMHBIM 000pyZoBaHHeM (TIPOEKTOP, 3KpaH), TeXHUUYEeCKUMH
cpeAcTBaMu 00yYeHHs, KOMITbIOTEpaMH.

[TomerrieHusi A1 CAMOCTOSITENTbHON pabOThl 00YYArOIUXCsl OCHAIleHbl KOMITbIOTEPHON TEeXHUKOU C
BO3MOJKHOCTBIO TMOAK/IIOUeHUss K ceth "VHTepHeT" u obecrieueHbl [OCTYIIOM B 3/IEKTPOHHYIO
MH(OPMAaLIMOHHO-00pa30BaTeIbHYI0 Cpely.

[lporpamMa coctaBieHa B cooTBeTcTBHUM C TpeboBanussmMu OC HHI'Y 1o HarpaB/ieHHIO
MOAroTOBKY/crierjuanbHOCTU 42.04.02 - JKypHanucTuka.

ABTtop(b1): Makapoga JItogmusa CepreeBHa, KaHauAaT (PUI0JOTUUECKUX HAyK, JAOLIEHT.
3aBenytomuii kadezapoii: CaBuHoBa Onbra HukonaeBHa, JOKTOP MOUTAYECKUX HayK.

ITporpamMma oz00peHa Ha 3ace/JaHUH MeToAMuUecKoi Komuccuu ot 12.01.2024, mpoTokos Ne 12.



	Рабочая программа дисциплины
	Topic 2. The art of criticism, UC-3
	Topic 5. Practical skills of conducting the negotiation process in the professional activities of a specialist in advertising and public relations, UC-4

