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1. Mecro nucuuminnabl B cTpykrype OOII

Hucnununa b1, B. 23 «YnpaBienue KOHGIMKTaMH B OPraHU3alMOHHON Cpeziey OTHOCHUTCS
Kk vactu OOII nanpasnenuss nmoarotoBku 38.03.02 MenemxMeHT, (GOPMHUPYEMOH ydaCTHHKaMHU

06p330BaTeJ'IBHBIX OTHOIIICHUH.

MecTo IMCHUILUIMHBI B y4eOHOM IJIaHe
00pa3oBaTebHON NPOrPaMMbI

CTraHaapTHbIi TeKCT 111 ABTOMAaTHYECKOI'0 3aN0JIHEHHUS B
KoHcTpykTope PILJ

bnok 1. HMucnummuasl (Momynu) YacTs,
thopmupyemast
00pa3oBaTeNbHBIX OTHOLICHUH

Jucunnmua B1. B. 23 «YnpaBienne KOHQIUKTaMH B OpraHW3allMOHHON

yJacTHHKaMHu | cpeae» oTHocutcss K dactu OOIl wampasmeHwms moarotoBku 38.03.02
MEHEJDKMEHT,  ¢opMmupyemoii ~ yJacTHHKaMH  OOpa3oBaTeIbHBIX
OTHOLICHHUI.

2. Ilnanmpyemble pe3yJbTaThl 00y4eHHs 10 JUCHUILIMHE, COOTHECEHHBbIE C
IUIAHUPYEMBbIMH pe3yJIbTaTaAMHU 0CBOCHHs 00pa30BaTe/IbHON NPOrpaMMblI
(KoMIIeTEHIIMAMYU ¥ MHAHMKATOPAMH JOCTHKEHUsI KOMIEeTeHIIN i)

Ilirannpyemble pe3ybTaThl 00y4eHHs 0 THCHHUIIHHE (MOYJII0), B HanmenoBanue
COOTBETCTBHM C MHIAUKATOPOM JA0CTHKEHHS] KOMIETEeHIIUU OLIEHOYHOT 0
®opmupyemble HuaukaTop Pe3ybTaThl 06yueHust cpeacTsa
KOMIIETEH MU (KO, JTOCTHKEHHUSA 0 JUCHHUILINHE* ¥
coJiep>kaHue KOMIETEeHInu™
KOMITETEHIIHH]) (xom, coneprkanue
WHINKATOPA)
VK-3. Cnocoben VK-3.1. llonumaet 3name OCHOBHBIC ctpaterun | CobecenoBaHue
OCYILECTBIIATH 3 PeKTUBHOCTH COTPYAHUYECTBA U1 paspeleHus 3anaga
COILIMANBHOE HCIIOJIb30BaHUs KOH(JIMKTHBIX cuTyaluid rnpu 3¢dexTuBHOM (mpaxTHueckoe
B3aUMOJICHCTBUE U CTpaTeruu B3aUMOJCHCTBUM C JPYTUMH  YICHAMH 3a7aHue)
peanu30BBIBATH CBOIO COTPYIHHYECTBA AJIS KOMaH/Ibl TIPH JOCTH)KEHHSI [OCTaBJICHHOU
POJIb B KOMaH/Ie JIOCTHKEHUSI LEITH.
MOCTABJICHHOH 1eITH, Ymemo HCIIOIb30BaTh cTpaTeruu
3¢ deKTuBHO COTPY/HAYECTBA JUTSt paspelieHus
B3aUMO/ICHCTBYET C KOH(DIMKTHBIX CUTYyalui pu
JPYTCHUMH 4JICHAMHU B3aUMOJICHCTBUH C JIDYTUMH  YICHAMH
KOMaH/Ibl, Y4acTBYs B KOMaHJIbl JJIsl JTOCTHXKEHHs IOCTaBJICHHON
obMeHe uHpopMmauei, EJH.
3HaHHUSMH, OIBITOM, U Braoems Pas3IMuHBIMH CTpaTerusiMu
Npe3eHTalnu COTPY/JHUYECTBAMH ULt JOCTHYKEHHS
pe3yapTaToB pabOoTHI. NOCTaBJIeHHOH mnenmu 1pu  3ddekTuBHOM
B3aUMOJICHCTBUM C JPYTUMH  4ICHAMHU
KOMAH/Ibl Ul JOCTHXKEHUsSI MOCTaBJICHHOU
LEITH.
VK-3.2. Cobmonaer 3namv ocHOBHEIE 3THYeckne HOpMBI mpu | CobecemoBaHue
ITHYECKUE HOPMBI B MOCTPOCHHUU MEXITUIHOCTHOTO 3agaua
MEKJIMYHOCTHOM podeCCHOHAILHOTO OOIICHHS. (mpakTuueckoe
npodeccroHaILHOM Ymemw pazpemiat KOHQOIUKTHBIE CUTYAIUH 3aj1aHue)
o01eHnn npu MOCTPOSHHUHU MEXJIUYHOCTHOTO
po(eCCHOHANBHOTO OOIIEHHS C TTOMOIIBIO
STHYECKUX HOPM.
Braoemv pa3IMYHBIMU criocobamu
paspeiieHnsi KOHGJIMKTHBIX CUTYalUil MpH
MOCTPOCHHUU MEXIIUYHOCTHOTO
IPOoQeCCHOHANBEHOTO OOLIEHUSI ¢ MOMOIIBIO
STHYECKUX HOPM.
VK-9. Cniocoben VK-9.1. 3naer nonsitue | 3uame MOHSITHE nHKo3uBHON | CobecenoBanue
UCIIONIB30BaTh 0a30BbIE | WHKIIIO3UBHOM KOMITCTEHTHOCTH, ee OCHOBHBIE 3anaqa
nedexronornueckue KOMIIETEHTHOCTH, €€ KOMIIOHEHTBI, ~ CTPYKTYpY, OCOOCHHOCTH (mpakTHYecKoe
3HAHMS B COLMAILHOM U | KOMIIOHEHTHI U NIPUMEHEHHsT 0a30BBIX J1E(EKTONIOTHYECKUX 3a71aHue)
po(eCCHOHATBHOMN CTPYKTYPY; 3HAHHMH B COIMAILHON M MPOQeCcCHOHANBLHON




ctepax. 0COOCHHOCTH
MIPUMEHEHUS 0a30BBIX

cdepax nmpu BOSHUKHOBCHHU KOH(MDIMKTHBIX
CUTYyalui.

nedexrorornueckux Ymems mpumeHsATh Ha HpakTHKEe 0a30BbBIE
3HAHUH B CONMANBHON M | Ie(PEKTOIIOTHIECKHEe 3HAHUS B COLUAIBHOU
npodecCnOHaTBHON u  TpodeccHoHaNbHON — cdepax — IpH
cdepax. YpETyINpOBaHUN OpTaHU3aMOHHBIX
KOH(IIUKTOB.
Braoems criocobamu obecrieueHus
3¢ PeKTUBHOM CHCTEMBI YIIpaBJICHUS
KOH(JIMKTaMM Tpyd  MOMOIIM  0a30BBIX
Je(eKToNOrnuecKix 3HaHUH B COLMAIBHOU
u npodeccHOHaIbHOM cepax.
VK-9.2. Ymeet 3namb OCHOBHBIC CIOCOOBI ITanupoBanus U | CobecenoBaHue
TUIAaHUPOBATh U OCYIIECTBIICHUS npodeccHoHaAIBLHON 3anaua
OCYIIECTBIISTH JEATENBHOCTH C JIMIAMHU C OTPaHWYCHHBIMHU (IpakTHYECcKOe
npodeccrnoHaNbHYIO BO3MOXKHOCTSIMH 3/I0POBBSI X HHBAJTUIAMH. 3a1aHme)
JEATENBHOCTD C JIUIIAaMU | Yumems BBIOpaTh aneKBaTHYI0 METOIUKY
C OTPaHUYCHHBIMHU JVAarHOCTHKY KOH(IMKTHOW CHTYyalluu IpH
BO3MOXKHOCTAMH OCYIIECTBICHUN npodeccHoHaIEHO M
3]I0POBBS U JEATENIBHOCTH C JINIAMHU C OTPaHWYCHHBIMHU
WHBaJIMAAMHU. BO3MOXXHOCTAMU 310POBbA U MHBAJIUJAMU.
Braoemyw pa3IUYHBIMU criocobamu
paspeleHusi KOHQIMKTHBIX CUTyalUi NpH
OCYLIECTBIICHUN npodeccHoHaILHON
ACATCIIBHOCTU C JIMIIaMH C OrpaHNYCHHBIMU
BO3MOXKHOCTSIMH 3JI0OPOBBSI M HHBAJIUIAMH.
VK-9.3. lemouctpupyer | 3uams OCHOBHBIe TakTWku U crparerun | CobecemoBaHue
BJIaJICHUC HABBIKAMHU B3aUMOJACHCTBUSI B COLMAIBHON W 3agaya
B3aMO/ICHCTBYS B npodecCHOHANBHON cdepax ¢ IUIaMH C (TpakTHYeCcKOoe
COIMAIBHOHN H OTPaHWYEHHBIMU BO3MOXKHOCTSIMU 3JI0OPOBBS 3a71aHe)
npodeccrnoHanbHOM 1 MHBAJIUJIAMH.
cdepax ¢ JIUIaMu ¢ Ymemw pazpemate KOHGIUKTHBIE CHTYaAIH
OrpaHNYCHHBIMHU npu B3aHMOI[eﬁCTBHH B COHI/I&HLHOﬁ u
BO3MOXKHOCTSIMH npodeccHoHaNbHON cdepax ¢ JHLaMH C
340POBbA U OrpaHUYCHHBIMU BO3MOKHOCTAMU 310POBbHA
HUHBaJIMAaMH. 1 MHBaAJIMJAaMHU
Braoemyo pa3IMYHBIMU criocobamu
paspenieHnss KOHQIMKTHBIX CUTYaluid NpH
B3aUMOJIECHCTBUU B COIMAJIbHON u
npodecCHOHANBHON cdepax ¢ JUIaMH C
OTPaHWYEHHBIMUA BO3MOXKHOCTSIMU 3JIOPOBBSI
1 MHBAJINJIAMH
3. CTpyKTypa u coiep:kaHue JMCHUTNIMHbI
3.1 TpyaoeMKOCTb JUCHUIJIMHBI
ouHas ¢gopma O0YHO-3204HaS 3204HAsA
00yueHust ¢opma ¢opma
o0y4eHust o0y4eHust
Oo0mast Tpy10eMKOCTh 33ET 33ET _ 3ET
YacoB no yueoHOMY IJIaHy 108 108
B TOM YHCJIe 29 25
ayIMTOPHBIE 3aHATHS (KOHTAKTHAS
padora): 14 16
- 3aHATHUS JIEKIHOHHOT'0 THIIA 14 3
- 3aHATHSA CEMHHAPCKOT0 THIA
(mpakTHYecKue 3aHATHS /




JabopaTopHbIe padoThI)

caMocTofITe1bHasi padora

79

83

KCP

HpOMe)RyTO‘IHaSI arrecranus —

3averT

3.2. Conep:xaHue TUCUMILINHBI

HaumeHnoBaHue u
KpaTkoe
cojiep:kaHue
pa3iesioB U TeM
JTUCIUILTHHBI

Bcero (yacni)

B TOM YHCJIC

KonrakTHas padora (padoTa BO B3aUMOJelicTBUH C
npenojaBarejieM), 4achbl

H3 HUX

3angaTus
JEKIMOHHOTO

THIIA

3angaTus
CEeMHHAPCKOT0

THIIA

3ansarus
JIaGOpPaTOPHOTO
THIA
Bcero

CamocTosiTeJIbHAsi padoT4

00y4aK0ImIerocsi, Yachbl

OuyHas

Ou4HO-3a04HAas

3aounas

OuHas

OyHO-3204YHas

3aounas

Ounas

OuHO-3a04HAas

3aouHas
Ounas
OuHOo-3a04Has
3aoyHas
QOunas
OuHO-3a04Has

3aouHas

Ouynas

OyHo-3a04yHas

3aounas

Paznen 1.
Hakonuenue
3HAHHUH 0
KOHQJIMKTAaX U
NpeanocbLIKH
CTAHOBJICHUA
KOH(JIMKTOJIOTHH

20

23

16

18

Tema 1.1.
Bo3unkHOBeHUE
KOH(JIMKTOJIOTHYECK
UX UIen

Tema 1.2.
XapakTepucTHKa
KOHIIEITIIUHN
COLIMATILHOTO
KOH(IHKTa KOHIa 19
B. — Havana 20 B

Tema 1.3.
CoBpeMeHHbIe
KOHIICTIIIHU
COLIMATIBHOTO
KOH(JIMKTa

Tema 1.4. OmbiT
pa3BuTHua
OTEYECTBEHHON
KOH(IJIUKTOJIOTHH

Paznen 2.
IMousiTHHHBIA
anmapar
KOH()JIMKTOJOTMH

27

28

19

Tewma 2.1 Ionsatue
KOH(JIMKTA, €To
0OBEKT U IpeAMET




Tema 2.2.
CTpyKTypHBIE
XapaKTePUCTUKU
KOH(IINKTa

Tewma 2.3. IlpuanHb!
KOH(IIUKTOB U MX
THUIIOJIOTHS

Tema 2.4. Metonst
HCCIICIOBAHUS
KOH(JIMKTOB B
CUCTEME YIpaBIICHHs

Tema 2.5. lunamuka
pa3BUTH KOHDIUKTA

Pa3nen 3. Buabl
KOH(JIMKTOB U HX
0CO0EHHOCTH

28

26

20

Tema 3.1.
Bnyrpunuysoct
HBIH KOH(IUKT

Tema 3.2.
MeXKITHIHOCTHBIH
KOH(IIUKT

Tema 3.3.
MexrpynmnoBsie
KOH(IIUKTHI U X
THUIIOJIOTHSI

Tema 3.4.
Opranu3zalnoHHO-
yIpaBJIeHYECKUE
KOH(JIMKTBI

Pa3neu 4. Teopus u
NPaKTHKA
pa3peuienus
KOH(JIMKTOB

32

30

24

Tema 4.1.0cHOBBI
MIPOTHO3UPOBAHUS U
MIPeIyTIPexK ACHUSL
KOH(IJINKTOB

Tema 4.2.
KoHucTpykTrBHOE
paspereHne
KOH(JIMKTOB

Tema 4.3.
OpranuzanuoHHbIE
BO3MOKHOCTH
yIpaBJICHHUSI
KOH(JIUKTaMH B
OpraHu3aiiu

Tema 4.4. Ponb
PYKOBOAWTENS B
yIpaBiIeHUU
KOH(IIUKTaMH B
OpraHu3aIyu

Tema 4.5.
IeperoBopHslit
Iporiecc Kak Crocod
paspenieHus
KOH(JINKTOB

B 1.4. Texymuii
KOHTPOJIb




IIpomexxyrouHas
aTTecTalys -

Htoro 108 | 108 14 | 16 14| 8 28 | 24 79 |83

[IpakTuyeckue 3aHATUS (CEMUHAPCKUE 3aHATHUS /I1abopaTopHbie pabOThI) OPraHU3YIOTCS, B
TOM uyHcie B (GopMe TPAKTUUYECKOH IOATOTOBKH, KOTOpas NpeAyCcMaTpHBaeT ydacThe
o0yyaroIuXcsi B BBINOJHEHUM OTAEIbHBIX 3JEMEHTOB paboT, CBs3aHHBIX C Oynymei
npo¢eCCHOHATIBHON 1A TEIbHOCTBIO.

IIpakTHyeckass MOArOTOBKA IpelycMaTpUBAeT MPOBEACHMS MPAKTUYECKHX 3aHATHH MOTYT
IPOXOAUTh B JBYX BapuaHTax: 1) TpaaULMOHHO, T.e. OoJiee NETaJbHBIH aHAINU3 TEOPETHUECKUX
BOIIPOCOB JIEKLIMOHHOI'O OCBEIEHUs MpoOJeM, BOIPOCOB U 3ajad IICUXOJOTHMHM OOLIeHHs, 2)
OTpabOTKY NPAKTHUYECKUX HABBIKOB MEXJINYHOCTHOTO B3aMMOJEHUCTBUS 10 NPEJIOKEHHBIM
npernoaBaTesaeM JUCIUIUIMHBI MaTepraliaM, COOTBETCTBYIOIIUM MPoOIeMaTHKE Kypca.

@dopmbl IPOBEJCHUSI MPAKTHUECKUX 3aHSATHH MOTYT NPOXOAWUTH B JBYX BapuaHTax: 1)
TPaJULMOHHO, T.€. 00Jiee AETaIbHbIM aHAJIN3 TEOPETHYECKUX BOIPOCOB JEKIIMOHHOIO OCBELICHHUS
npoOieM, BONPOCOB M 3a1ad ICHXOJOTHH OOIICHUs, 2) OTpabOTKy IPaKTHYECKUX HABBIKOB
MEXJIMYHOCTHOIO  B3aMMOJEHCTBHMS MO  MPEUIOKEHHBIM  IpEnojaBaTesieM  JUCLUIUIMHBI
MarepHaiaM, COOTBETCTBYIOILMM MPoOIeMaTHKE Kypca.

B pamkax npakTHUeCKUX 3aHSATUN MpeNnojaraeTcs UCIoIb30BaTh: MPAKTHUECKOE 3aHATUE C
AJIEMEHTAaMU TPEHMHIa, JEJIOBYI0 WUIpPYy, KEWChl, AMCKYCCHUH, JOKJIAJbl, MO3TOBOM IITYypM,
MOJArOTOBKY MMCbMEHHBIX aHAIUTUYECKUX padbOT, TBOPUECKUE 3a]IaHUsI, COCTABICHUE CXEM, TaOJIULI.

Ha mpoBeneHune mpakTHYeCKHX 3aHATUN (CEMHHAPCKHUX 3aHATUH /MabopaTOpHBIX paboT) B
dopme mpakTUYeCcKOi MOATOTOBKU OTBOIUTCS 14 yacos.

[IpakTHyeckas MOAroTOBKa HaIpaBjieHa Ha (OpMUPOBAaHUE U Pa3BUTHE!

- NPAaKTUYECKUX HaBBIKOB B COOTBETCTBMM C mpoduieMm OIl: cucteMHOe M KpUTHUECKOE
MBIILUICHHUE.

- xomnereHuii - YK-1. Cioco6eH ocymiecTBIsATh MOUCK, KPUTHUECKUI aHAIU3 M CHUHTE3
UH(pOpPMaLINH, TPUMEHATh CUCTEMHBIHN MOIXO UI PELICHHUs TOCTABIEHHBIX 3a/1a4.

Texymuil KOHTPOJIb YCIIEBAEMOCTH PEaIN3yeTCsl B paMKax 3aHATUH CEMUHAPCKOTO THIIA.

Y4yeOHo-MeToAMUYeCKOEe o0ecneyeHUe CAMOCTOSITE/NbHOI padoThl 00y4arOIIMXCH
CaMocTosTeNbHasE paboTa SBJISETCS BaKHEHINEH COCTABHOM 4acThi0 Yy4eOHOIO mpoiiecca U 00S3aHHOCThIO
KaXKA0ro cTyleHTa. KaduecTBO yCBOCHHMS yueOHOW JMCIUIUIMHBI HAXOJUTCS B MPSIMOM 3aBHCUMOCTH OT
CIOCOOHOCTH CTYJIEHTA CAMOCTOSITEITFHO U TBOPUECKU YUUTHCH.

CamocTosiTenpHass pabora — IUIaHUpyemas yuyeOHas, y4eOHO-MCCIIeIoBaTelNbCKasi, Hay4YHO-
UCclieToBaTeNnbekas paboTa CTYACHTOB, BHIMOJIHSIEMAas BO BHEAYJAUTOPHOE (ayAUTOPHOE) BpeMsl TIO 3aJIaHUIO
M TpH METOAMYECKOM PYKOBOJACTBE MperojaBaressi, HO 0Oe3 ero HENOCPEACTBEHHOTO ydacTus (Tpu
YaCTUYHOM HEIMOCPEJCTBEHHOM Y4YacTHW IMPENoJaBaTeisi, OCTABIIOIIEM BEAYIIYI0 pOJib 3a padoToi
CTYJICHTOB).

CamocTtosTenpHas paboTa mproOIIaeT CTYIEHTOB K HAyYHOMY TBOPYECTBY, MOWCKY W PEIICHUIO
AKTYyaJbHBIX COBPEMEHHBIX MTPOOIIEM.

Llenv camocmoamenvHou pabomsl - TMOATOTOBKA COBPEMEHHOTO KOMIETEHTHOTO CHEIHauCcTa U
(dbopMHpOBaHNE CIIOCOOHOCTEHl W HABBIKOB K HEMPEPHIBHOMY CaMOOOpa30BaHHI0 M MPOQPECCHOHATLHOMY
COBEPILEHCTBOBAHUIO, a TakXke OBJIaAeHUE (YHIAMEHTAJIbHBIMH 3HAHMAMH, HPOQPECCHOHATBEHBIMU
YMEHUSIMM U HaBBIKAMH JEATEIBHOCTH M0 MPOQHII0, ONBITOM TBOPYECKOH, HCCIEI0BATEIBCKON
nesitenbHOocTH.  CamocTosTenbHAas padoTa CTYAEHTOB CIIOCOOCTBYET pa3BUTHIO CAMOCTOATEIHHOCTH,



OTBETCTBEHHOCTH W OPTaHW30BAaHHOCTH, TBOPYECKOTO IOAXOAAa K pEIICHUI0 MpodieM yIeOHOTO |
podeCCHOHATTLHOTO YPOBHSI.
3agauamu CPC saBagroTcs:

o CUCTEMATH3allUs M 3aKpelyIeHHe MOJYYEHHBIX TEOPETUYECKUX 3HAHMM M MPaKTHUYECKUX
YMEHMH CTYIECHTOB;

o yrayOJieHre U pacIlIipeHne TeOPETHIeCKIX 3HAaHUH;

o ¢bopMupoOBaHHE yMEHHH  HCIIOJNB30BaTh HOPMATHUBHYIO, TIPaBOBYIO, CIIPaBOYHYIO
JIOKYMEHTAIIHIO U CIIETIHAIIFHYIO JTUTEPATYpY;

o pa3BUTHE TO3HABATENBHBIX CHOCOOHOCTEH W AaKTHBHOCTH CTYACHTOB: TBOPYECKOM
WHUIMATHBBI, CAMOCTOSTETbHOCTH, OTBETCTBEHHOCTH M OPraHU30BaHHOCTH;

o (dopMHpOBaHHE CaMOCTOSTEIBHOCTH MBIIUICHUS, CIOCOOHOCTEH K  CaMOpPa3BHUTHIO,
CaMOCOBEPIIEHCTBOBAHUIO M CAMOPEAIN3allNN;

o pa3BUTHE UCCIENOBATENBECKUX YMEHHIA;

o WCIIOJB30BaHE MaTepHraia, COOPaHHOTO U MOTYYEHHOTO B XOAE CAMOCTOSATEBHBIX 3aHATHH

Ha CeMUHapaX, Ha NPaKTHYECKHX M J1a0OPaTOPHBIX 3aHATHSX, NPU HANMCAHUU KYpPCOBBIX U BBIITyCKHOMN
KBATH(PUKAIHOHHON padoT, st 3¢ (HEKTUBHOM MOATOTOBKH K HTOTOBEIM 3a4eTaM M dK3aMCHaM.

CamocrosTensHast paboTa sBisieTcsi Haubojee NesITeNbHBIM W TBOPYECKHUM IMPOLECCOM, KOTOPBIH
BBINOJIHSIET DSl AUOAKTUYECKUX (PyHKIMH: cmocoOcTByeT (OPMHPOBAHHIO TUATIEKTHYECKOTO MBIIUICHUS,
BBIpa0aTHIBACT BBICOKYIO KYJIbTYPY YMCTBEHHOTO TpPYZAd, COBEPIIEHCTBYET CIOCOOBI OpraHu3aliu
MO3HABATEIBFHOMN JEATENIbHOCTH, BOCIIUTHIBAET OTBETCTBEHHOCTS, 1I€JIEYCTPEMIICHHOCTh, CHCTEMATUYHOCTh U
MOCJIeJOBAaTEIFHOCTh B paboTe CTYACHTOB, Pa3BHBaeT y HUX OEpeKHOE OTHOLICHWE K CBOEMY BPEMEHH,
CHOCOOHOCTH JOBOIUTH A0 KOHIA HAYATOE JIEJIO.

CamocTosiTenpHas paboTa CTyAeHTa — 3TO BCSA €ro paboTa Mo OBIAJCHHUIO COAEpKaHHEM ydeOHOMH
JUCIUIUIMHBI M COOTBETCTBYIOIIMMH MPaKTHYECKUMU HaBBIKAMH, U YMEHUSIMH, aKTUBHAS WHTEIUICKTYalbHAs
JeSITeTbHOCTb.

CopnepxaHueM caMOCTOATENbHON paboThI CTYJEHTOB SIBIISIOTCS CICIYIOLIUE €€ BUIBL:

- U3yUYCHHE TIOHATUIHHOTO armnapaTa JUCIUILTHHEI,

- H3yueHHe TeM CaMOCTOSITETILHOM MOJTOTOBKH o yueOHO-TEMaTHUECKOMY
IUIaHY;

- paboTy HaJl OCHOBHOW M JOTIOJTHUTEIBHON JINTEPATYPOIA;

- CAMOTIOATOTOBKA K MPAKTUYECKUM H APYTHM BU/IaM 3aHATHIA;

- caMOCTOsITeNIbHAs paboTa CTYIEHTa MIPY MIOATOTOBKE K 3a4eTy/IK3aMEHY;

- IOJITOTOBKA KOHTPOJIBHBIX PaboOT (JOMAIIHUX 3a1aHUi);

- caMoCTosITeNIbHAs paboTa CTyIeHTa B OMOIMOTEKE;

- U3yYCHHE CaWTOB MO TEMaM JIUCLUIUINHBI B ceTH VIHTepHET;

- KOHCYJIbTAllUH NPEToAaBaTeNs TUCIUIUINHBL.

B o6pa3zoBaTensHOM Tipoliecce BBICHIETO MPO(ECCHOHATBHOTO 00pa30BaTENBFHOTO YUPEKICHHS
BBIJICJISICTCS JIBa BHJIA CaMOCTOATENLHOW pabOThl — ayAMTOpHAs, IO/ PYKOBOJCTBOM IperojaBaTens, U
BHEayAUTOpPHas. TecHas B3aWMOCBS3b OSTHUX BHUIOB paboT mpenycmaTrpuBaeT JuddepeHunanuo Hu
3¢ (EKTUBHOCTD PE3YJIbTATOB €€ BBHIMOJIHEHHUS W 3aBUCHT OT OpPTaHU3allMHU, COJACPKaHHS, JIOTHKH Y4eOHOTrO
nporiecca (MEXIPEeIMETHBIX CBSI3€H, MEPCIIEKTUBHBIX 3HAHUM U Jp.).

AynuTopHasi caMOCTOsTeNIbHas padoTa Mo AMCUUILIMHE BBIIOJIHAETCS HA YYEOHBIX 3aHATHSX IOA
HETOCPEACTBEHHBIM PYKOBOACTBOM HPENOAABATENS U MO €T0 3aJaHHIO.

BHaeayauropHas camocTosiTesbHast paboTa BHIMOIHICTCS CTYICHTOM 10 33JaHUIO MPEToiaBaTes, HO
0e3 ero HermoCpPeACTBEHHOTO YUaCTHS.

OCHOBHBIMM BHJAaMH CaMOCTOSITEIbHOM padOThl CTYZEHTOB 0Oe€3 ydacTws mpernojaBareieid B
npoliecce N3yueHus AUCIUILTHHBI «Y IIpaBieHne KOHQINKTAMH B OPTaHU3AIMOHHON CpeJie» SBISIFOTCS:

o (dbopMHpOBaHNE W YCBOCHHE COIEpIKaHHs KOHCIEKTa JIeKIMii Ha 0a3ze pPeKOMEHI0BaHHON
JIEKTOPOM Y4eOHOH JIMTeparypsl, BKIIO4as WHGPOPMAIMOHHBIE 00pa3oBaTeNbHBIE Pecypchl (JIEKTPOHHBIE
yueOHUKH, SIEKTPOHHBIE OMOIHOTEKH U 1p.);

L4 HaIltMCaHue pe(bepaTOB 1 NOArOoTOBKa JOKJIaa0B,
L4 IMOAroTOBKA K CEMHUHAPAM U MPAKTUYCCKUM 3aHATUAM
L TeKyIIII/II‘/'I CaMOKOHTPOJIb 1 KOHTPOJIb YCIIEBAEMOCTH.

KOHTpOHLHLIC BOIIPOCHI ¥ 3alaHus 1JI IPOBCACHUA TCKYIICTO KOHTPOJISA U HpOMC)KyTO‘lHOﬁ
aTTeCTallMy IO UTOraM OCBOCHHA AUCHUILIMHBI ITIPUBCACHEI B II. 5.2.



Jlns obGecrnieueHus: caMOCTOSATENbHON paboThl 00YJAIOIINUXCS UCIIONIB3YETCS AIEKTPOHHBINA KypC

(Yupasnenue

KOH(IJINKTaMHU

B

OpraHu3alMOHHON
learning.unn.ru/course/view.php?id=4066), co3nanHbiii B cucTeMe 3eKTpoHHOoro ooy4yenus HHI'Y
- https://e-learning.unn.ru/

cpexne,

https://e-

5. (I’()Hl] OLHCHOYHBIX CPEACTB AJA l'lpOMe)KyTO‘lH()ﬁ arreCcralum o AMCHUIIJIMHE
(MOyJT10), BKIFOYAFOII[HIA:
5.1. Omnncanue mKan OILICHUBAHMS PE3YJILTATOB OGy‘ICHI/IH IO JUCLHIIIIMHE
Yposenn Ilkana oneHnBanusi cGpOPMHUPOBAHHOCTH KOMIIETEHIUIA
copmupoBan
HOCTH J10X0 HEeY/I0OBJIETBO | Y/OBJIETBOPH Xopouio OYeHb XOPOII0 OTJIMYHO MPEeBOCXOHO
KOMIIETEeHIU I PUTEJIBHO TEJIbHO
(uHAMKaTOpa
JOCTHKEHHS He 324TeHO 3a4TeHO
KOMIIeTeHI[Hil)
OtcytcTBHE YpoBeHb MunumaneHO | YpoBeHb YpoBeHb VYpoBeHb VYpoBeHb
3HaHUH 3HAHUM HIDKE | JIOILyCTHMBIH 3HaHUH B 3HaHUH B 3HaHUH B 3HaHUH B
TEOPETUYECKO | MUHHMANBHBI | YpOBEHB o0beme, o0BeMe, o0beme, o0Beme,
ro MaTepuaia. | x 3HAHUI. COOTBETCTBYIO | COOTBETCTBYIOI | COOTBETCTBYIO | NPEBBIIIAOIIE
HeBo3mosxHOC | TpeOoBaHMIA. HonyieHo meM €M Iporpamme meM M Iporpammy
YT Tb OIICHUTH Hwmenn mecto | MHOTO mporpaMme MOATOTOBKH. mporpamMme TIOJTOTOBKH.
- MOJIHOTY rpyOsIe HETpyObIX MOATOTOBKH. JomyiieHo MOATOTOBKH,
3HaHUH OmnOKH. OIINOKH. Jonymeno HECKOJIBKO 0e3 ommOoK.
BCJICJICTBUE HECKOJIBKO HECYIIECTBEHHBI
OTKa3a HEerpyObIX X OIHUOOK
oOyyarorieroc omurboK
sL OT OTBETa
OtcyrcTBHE IIpu pemennu | IIpomemonctp | IIpomemonctp | Ilpopemoncrpu | IIpomemonctp | IIpomemoncTp
MHHUMAIBHBI | CTAaHAAPTHBIX | MPOBAHBI HPOBaHBI BCE POBaHBEI Bce HpPOBaHBI BCE HpPOBaHBI BCE
X YMEHU. 3a1a4 He OCHOBHBIE OCHOBHBIE OCHOBHBIE OCHOBHBIE OCHOBHBIE
HeBo3MOXHOC | MPOJEMOHCTP | YMEHHSI. YMEHHSI. YMEHHSI. YMeHHH, YMEHHH,
Tb OIICHUTh HUPOBaHBI Pemenst Pemens! Bce Pemens! Bce pelIeHsI Bce Pemenst Bce
HaJIM4Yne OCHOBHBIE THUIIOBBIE OCHOBHBIE OCHOBHBIE OCHOBHBIE OCHOBHBIE
YMeHH YMEHHSI. 3a7aqH C 3a7aqH C 3a1a4n. 3aadHn C 3a7a4n.
Yuerna BCJIE/ICTBUE Wmenu Mecto | HErpyObIMU HerpyObIMH BeInonHeHs! Bce | OTIEIBHBIMH BeimosHeHBI
OTKa3a rpyOBIe OIIUOKaAMH. OmNOKaMH. 3aJaHus, B HECYIIECTBEH | BCE 3aJIaHMs,
00y4Jaromeroc | ONMIMOKH. Bermonaenst BermonaeHs! MOJTHOM HBIM B TIOJTHOM
s OT OTBETa BCE 3a/IaHMS, BCE 3aJlaHus, B | 00beMe, HO HeJl0ueTaMHy, obbeme Oe3
HO HE B TIOJTHOM HEKOTOpBIE C BBIMOJTHEHBI HEJI09eTOB
TIOJTHOM o0Beme, HO HEJJ0YeTaMH. BCE 3aJIaHN B
obneme. HEKOTOPBIE C TIOJTHOM
HEJI0ueTaMHu. obBeMme.
OrcyTrcTBUE [Ipu pemwenun | Umeercs IIponemonctp | Ilpomemonctpu | IIpomemonctp | IIpoaemoHcTp
BIAJCHHS CTaHJApPTHBIX | MHHUMAIBHBI | MPOBAHBI POBaHEI HPOBAHBI HpOBaH
MaTepUaIoM. 3aja4 He i 0a3oBbIe 6a3oBble HaBBIKU TBOPYECKUH
HeBo3moskHoC | mpomeMoHCTp | Habop HaBBIKH HaBBIKH TIPU pEelIeHUH | TTOJXOM K
Tb OIICHUTH MPOBaHbI HaBBIKOB IS IIPU pEelIEHUN | TPH PEHIeHUN HEeCTaHAAPTH PpelIeHuro
m HaJIN4Yue 0a3oBbIE peUICHUA CTaHAApPTHBIX CTaHAapTHBIX bIX 3a1a4 663 HECTaHAapTH
HaBEIKOB HaBBIKH. CTaHMApTHBIX | 3a7ad C 3amad 6e3 OIIMOO0K 1 BIX 337124
BCIIC/ICTBHE Wmenu mecTo | 3a1au c HEKOTOPBIMU ouInboK n HEJI0UETOB.
oTKaza rpyObIe HEKOTOPBIMH HeJ[09eTaMu HEJJ0YETOB.
00y4aromeroc | OIHOKH. HeJI0ueTaMu
s 0T OTBETA



https://e-learning.unn.ru/course/view.php?id=4066
https://e-learning.unn.ru/course/view.php?id=4066

IIkaja oueHKH NPH MPOMEKYTOYHOM aTTeCTAMHU

Ouenka YpoBeHb NOATOTOBKH
MPEBOCXOTHO Bce xomnereHuu (4acTé KOMIICTEHIIMIA), HA (POPMHPOBAHHE KOTOPBIX
HampaBlieHa JUCHHIUINHA, C(QOpMHpPOBaHBI Ha YypOBHE HE HIKE
«IPEBOCXOJTHO», MPOJAEMOHCTPUPOBAHBI 3HAHUSA, YMEHUS, BIAJCHUS IO
COOTBETCTBYIOIIMM KOMIIETCHIIUSM Ha YPOBHE, BBIIIE MPETyCMOTPEHHOTO
MporpamMmon
OTJIMYHO Bce xomnereHuu (4acTé KOMIICTEHIIMIA), HA (POPMHPOBAHHE KOTOPBIX

HampaBlieHa JUCHHIUINHA, C(QOpMHpPOBaHBI Ha YypPOBHE HE HIKE
«OTJIMYHOY», TIPH ITOM XOTA OBl OJfHA KOMIETEHIus chopMHpOBaHA Ha
YPOBHE «OTIUYHO»

O4YeHb XOPOIII0

Bce xommereHmmm (4acTH KOMITETEHITHI), Ha (OPMHPOBAHUE KOTOPBIX
HalpaBJlieHa JUCLIUIUIMHA, COPMUPOBAHBI HA YPOBHE HE HIKE «OYCHB
XOpOIIO», MPU ATOM XOTS Obl OJHA KOMHETCHIUs c(hOpMUpOBaHA Ha
YPOBHE « OYCHB XOPOIIIOY

324TEHO =
XOPOIIIOo Bce kommnereHnmu (4acTH KOMIIETeHIWI), HA (hOPMHpPOBAHUE KOTOPBIX
HampapjieHa IUCHUIUIMHA, CQOOPMHUPOBAHBI Ha YPOBHE HE HIDKE
«XOpOIIO», MPU ITOM XOTS OBl OJJHAa KOMIIETEHIMs c(hOopMHUpOBaHa Ha
YPOBHE «XOPOILIO»
yaoBJjieTBoputen | Bce kommereHunn (4actu KOMIETEHIMH), HAa (HOPMHUPOBAHHE KOTOPHIX
BHO HampapjieHa IUCHUIUIMHA, CQOOPMHUPOBAHBI Ha YPOBHE HE HIDKE
«yIOBIICTBOPUTEIILHO», TPH O3TOM XOTSA OBl OJHAa KOMIICTCHIIHSI
copMupoBaHa Ha YPOBHE «YIOBICTBOPHTEILHO
Hey/JI0BJIeTBOPUT | XOTs Obl  OIHA  KOMIETEHIMA  CHOPMHpOBaHA  Ha  YPOBHE
€JIbHO «HEYJIOBJICTBOPUTEIBHO», HH OJTHA W3 KOMIIETEHIMH He cOpMHpOBaHA
He 32a4TeH Ha YPOBHE «ILIOXO»
ILJI0XO0 XoTs ObI 0/1Ha KOMITETEHIUS ¢(hOPMUPOBAHA HA YPOBHE «ILIIOXO»

5.2. TunoBble KOHTPOJIbHBIC 3aIaHUA WX UHBIC MaTEepUaJibl, H606XO)II/IMI)IC

5.2.1 KoHTpoJIbHBIE BOIPOCHI

JJIS1 OLIEeHKH Pe3yJIbTAaTOB 00y4YeHHUsl.

Bonpocwi Koo ¢popmupyemoii komnemeny

1. TlonsTue xoHpIUKTA. VK-3, VK-9
2. CTpykTypa U QyHKINU KOHDIHUKTA. VK-3, VK-9
3. N3ydenune KOHGIUKTOB B pa3HbIX AUCIUILIIMHAX. VK-3, VK-9
4. Poib ICUXOJIOTHH B IOHUMAHUU KOH(IIUKTA. VK-3, VK-9
5. Buasl koHQUKTOB. THIIONIOrMH KOHMIUKTA. VK-3, VK-9
6. IloHATHE COIMAIBLHOTO KOHQIIUKTA. VK-3, ITK -2
7. TlpyuyuHBl  BO3HMKHOBEHUSI TPYNNOBBIX KOHGIUKTOB 1 HX | VK3 VK9
KJaccuuKanus.

8. TocnemcTBust 1 PYHKITNH TPYIITOBBIX KOH()IUKTOB. VK-3, VK-9
9. MexX3THUYECKHE U TIOJIMTUYECKHE KOH(IHUKTBL. VK-3, VK-9
10. VuacTHukn KoH(]IMKTa, WX coluanbHble poiau. Kouduukrhas | VK3 VK9
CHUTYaITHSL.

11. MeToab!l JMarHOCTUKU KOH(IMKTHBIX CUTYaIHH. VK-3, YK-9
12. Pemenune KOHKPETHBIX cUTYaIiil «KOH(MIMKTHI B OpraHU3aIimy. VK-3, VK-9




5.2.2. TunoBble TeCcTOBbIE 3a/IaHUs 1JI1 OLEHKH C(HPOPMUPOBAHHOCTH KOMIETEHIHHU
YK-3

1. «Ilocmynaii monvko co2nacHo maxkou maxkcume, pyKo8OOCMEYsCy KOMOPOU mbvl 8 Mo JHce
8pemMsi MOJiCcewlb NOdACenamyb, Ymoobbl OHA CMAld 6Ce0OuUM 3AKOHOM,..» — MO HPABCMBEHHbLI
umMnepamus, agmopom KOmopozo s6IAemcsi.

a) ['erenp

0) HapBun

B) Kant

2. Kakotul nayke om8ooumcs 0CHOB0N0IA2A0WAsl POb 8 CHAHO8IEeHUU KOHMIUKMOR02UU?
a) MeIUILIHE

0) MOJTUTOJIOTUH

B) MICUXOJIOTHH

T' ) BCE BapUaHThI BEPHBI

3. BosHukHoGenue KOHGIUKMONO2UU KAK OMHOCUMENIbHO CAMOCMOAMENbHOU Mmeopuu
C68A3aHO0 ¢ pabomamu:

a) K. Mapkca u @. Durensca, O. Konra

0) I1. Copokuna, I'. 3ummens, 3. @peiiga

B) P. Mapennopda, JI. Kozepa, M. Jlotiua, M. Illepuda

r) B. JIuaxoneHa, JI. Tomncona, J[. Ckotr

n) P. @umepa, Y. FOpu, K. Tomoca

4. Konghauxm 6 opeanusayuu — 3mo

a) KOH(IMKTBI MEXIYy CyOBEKTaMU COIMAILHOTO B3aMMOJICHCTBHS, BO3HUKAIOIINE BHYTPH
OpraHu3aIu

0) KOH(DIUKTHI MEXKIYy CYOBEKTaMH COIMAIBHOTO B3aMMOJICHCTBHS, BO3HUKAIOIINE BHYTPH
OpraHu3alliy U 3a €€ Mpe/eiaMu

B) KOH(IMKTBI MEXTy PYKOBOJICTBOM OPTaHU3AIUU U €€ COTPYAHUKAMU

T') KOHQIJIUKTBI MEX/Y Pa3IMYHBIMUA CTPYKTYPHBIMH JIEMEHTAMHU OpPTraHU3aIiH

1) KOH(DIUKTHI 110 TIOBOAY OPTaHU3AIMOHHON CTPYKTYPHI KOJUICKTHBA

5. Ocobbiii 6ud 83aumoOelcmeauss mexcoy a0bMU, BbIPANCAIOUWULCS 8 NPOMUBOOOPCMEe
CMOPOH paou 0OCMUIICEHUSL CBOUX UHMEPECO8 U yelell - DO

a) KOH(DIUKT

0) KOH(IUKTHAS CUTYaLHS

B) MHIUJIEHT

T') dCKaJIaIus

1) IpUYrMHA KOHQIIUKTA

6. Konxkpemnas yennocms, K 001a0aHUl0 KOMOPOU CMPEMAMCS npomugobopcmsyoujue
CMOPOHLL — MO

a) nmpeaMeTr KOHQIMKTa

0) npuurHa KOH(}IUKTA

B) 00BEKT KOHPIHUKTA

I') HOBOJ KOH(IJIMKTA

7. Peanvhas unu éoobpasicaemas npobiema, Komopas nOONeHCUn peumeHuio U CmaHosumcs
APUYUHOU KOHDAUKMHOU CUMYayUU - Mo

a) mpeaMeT KOH(IINKTa

0) 00BeKT KOHIHUKTA

B) MOBOJI KOH(IMKTA
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') UHIUJICHT

1) MTOCTKOH(JIMKHBIN CHHIPOM

8. CmpykmypHnovle KOHGIUKMbL 8 OpeaHU3aAYUU — MO

a) KOHQIIMKTHI MEX/y CTPYKTYPHBIMH MOJIPA3/1€ICHUSIMHI

0) KOH(IMKTHI, CBSA3aHHbBIE C U3MEHEHUEM OPTaHU3AI[MOHHON CTPYKTYPHI

B) KOH(UIMKTHI, BOSHUKAIOUINE Ha OCHOBE BOIPOCA O 3HAYMMOCTH T€X MM UHBIX CYOBEKTOB
COIIMAJIbHOT'O B3aUMOJICHCTBUS BHYTPU OpraHU3aluu

I') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIEXKAT MPUYMHBI, OTPAXKAIOIINE CTAHOBJICHUE W STaIlbl
Pa3BUTHS KOJUIEKTUBOB BHYTPH OpPTaHHU3aLUN

1) KOH(QUIMKTBI, BO3HUKAIOIIME HAa OCHOBE HApPYIICHHs NPHUHIMIA CIPABEIIHMBOCTH HIH
1eJ1IeCO00Pa3HOCTH B paclpeielieHUU OrPaHUYEHHBIX PECYPCOB

9. Haunioume coomeemcmeue

Tun koHdkTa

Copepxannie KOH(IUKTa

1. l'opusoHTanbHbIE
2. BepTukanabHble

3. Mexrpynnosble
4. MexJINYHOCTHBIE

A) mpenmnosnaraer  B3aUMOJIEUCTBHE  CYOBEKTOB  BEPTHKAJIHLHOTO
MOMYMHEHUS: PYKOBOJAUTENIb — TIOJYMHCHHBIH, NPEANpPUITHE —
BBIIIECTOSIINAST OPTaHU3AIUs, MAJIOC MIPEANPUATHE — YIPEAUTEIb;

b) npennonaraer  KOH(IUKTHOE  B3aUMOJICHCTBHE  pPaBHBIX  (TI0
HepapXUUeCKOMY YpPOBHIO, pacIojiaraéMoil  BJIaCTH) CYOBEKTOB:
PYKOBOJIUTEIEH OJHOTO YPOBHSI, IPEANPHUATHIA U CICIUATUCTOB MEKIY
co0oii;

B) kOHQIUKTB, B KOTOPBIX CTOPOHAMH BBICTYHAIOT COIHAIBHBIC
TPYIIIIBL, TPECICIYIONIHEe HECOBMECTHMBIE TICITH;

I') KOH(IUKTBI, B KOTOPBIX JUYHOCTU MPECICIYIOT HECOBMECTUMbIE
e

1) 1B2A3BAT 2)152B4A4T 3)152A3B4T 4)1B2A3T4B

10. 1o nanpasrennocmu KOHGAUKMbL NOOPAZOENAIOMCS HA
a) CyObEKTUBHBIC M OOBEKTHBHBIC;

0) TOPU30HTANIbHBIE, BEPTUKAIbHBIE, CMEIIIAHHBIE;

B) MaTepUaIbHBIC, CTATYCHO-POJICBBIC U IYXOBHBIC,

') KpaTKOBPEMEHHBIE, OBICTPOTEYHBIC U ITTUTEIbHBIC;

1) KOHCTPYKTHUBHEIC U JIECTPYKTUBHEIC

11. Cmpameeus nogedenus 8 Konghauxme, 8 KOMOPOU COBMECMHAS 8bIPADOMKA PeuleHUsl,
YOOBIemMBOPAIOWE20 UHMEPEChl 6CEX CMOPOH. NYCMb OIUMENIbHAS U COCMOSWAsL U3 HECKOIbKUX
9Manos, Ho UOYWas Ha NOb3Y ey

a) KOMIIPOMHUCC

0) COTPYJIHUYECTBO

B) KOHCEHCYC

I') IPOTUBOCTOSIHHE

12. Oman, Ha KoOmopom y4acmHuKu KOHgbﬂuKma OMKpbLMO 3AA6JIAI0NM 0 C60UX NO3UYUAX U

8b106U2aAIOM MPeDOBaAHUS

a) Ha4aJI0 OTKPBITOTO KOH(JIMKTHOTO B3aMMOJICHCTBHS
0) pa3BUTHE OTKPHITOTO KOH(IUKTA
B) pa3penieHne KoH(IuKTa

13. Cmunv nogedenus 6 KoHgAUKMAx, KOMOPLI XAPAKMEPUIYEMC Sl ABHLIM OMCYMCMEUEM Y
B06/1€UEHHO020 6 KOHQIUKMHYIO CUMYAYUIO HCENAHUs COMPYOHUYAmb ¢ KeM-1ubo u npuiazamse
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aKmueHwvle Ycunus Ol OCYWeCmeaieHusi COOCMEEHHbIX UHMEPECcO8, PABHO KAK U NOUMU HABCIpedy
onnoHenmam
a) nmpucrnocobieHue (ycTymnka)

0) ykioHeHue (yXo1)
B) KOH(poHTaIM (IPUHYXAeHUE, 60pb0a, COEPHUIECTBO)

') KOMIIPOMHUCC

5.2.3. TunoBwble 3a1aHNsI/3aa491 I OLleHKU chopMupoBaHHOCTH KoMneTeHnu YK-3

3ananmue 1. [lencuonepka - Bpau VBaHoBa ¢ 25-IeTHUM CTa)xeM, YW Ha MEHCHIO, CTajla MOCEIaTh
TUTaTHBIE KypChl KPOMKM U IIUTHS B PalOHHOM JIOME KyJbTYpbl. Uepe3 HECKOJbKO 3aHATHH NMEHCHOHEpKa
MBaHoBa OBLIa HCKIIIOYEHA C KypCOB: €e OOBHHWIIM B TOM, YTO OHA “TIPOTHBOIIOCTABHIIA CE€0s KOJJIEKTUBY .
OO0 3TOM CBUAETENBCTBYIOT TAKHUE COOBITHSL.

Bo Bpems omHOro u3 3aHATHI B IOMELIEHHE BOIIEN COTPYAHHMK JOMa KyJIbTYpbl C BpadoM-
ncuxuarpoMm. IlpepBaB 3aHATHS, COTPYZHHK CKas3aj, 4To Bce OyayT ciymarh Jekuuto. IleHcuonepka
MBaHOBa cka3ana, 4TO €W JIEKLUs He Hy)XKHa M OHa OyAeT 3aHMMaTbcsi CBOMM aejoM. Jlektop (3Hakomas
HBanoBoii o npexxHeit pabore) morpedoBaia, 4ToObl Ta MOKUHYJIA ayTUTOpHUI0. FIBaHOBa OTBETHIIA, YTO OHA
MIpUIIUIA Ha OIUIAYEHHBIE €10 3aHATHS MO0 KpOWKe M IIUTHI0, a He Ha JIeKIuio. Torna JeKTop XJIOMHyJa
IBephio U yuua. 1 Bce cranu ropoputs: “Kak Bam He cThIAHO!”

JdupexTop Aoma KyJnbTypbl oOBuHWII BaHOBY B TOM, 4TO OHa copBajia jekuuio. Ha sto MBanoBa
orBeTHna: “HEMOHATHO TOJBKO IMOYEMY MOpPU TakoM OOJNBLIOM HWHTEpece HE TMPOBECTH 3Ty JICKIHIO
HOPMAJIbHO, KakK monaraercsi?”

Bonpocui:

1. [ouemy mpou3zomien 3TOT KOHPIUKT?

2. Uro Ha/o NPeaNpUHSTE, YTOOBI HE NOMycKaTh KOH(INKTA?

3. Kaxk mpeononers KoHPIUKT?

4. Ouenure noBeaeHue VIBaHOBOI, OCTaNbHBIX CIYyIIATENEH KYPCOB M AUPEKIIMU IOMa KyJIbTYPHI

3aganue 2. MHkeHepa-iporpaMMucTa BBI3Bal K ceOe HauyaJIbHUK OTJeNa W CKa3all, YTO MPEACTOUT
CIIOXHast paboTa - IPUAETCSA MOCUASTh HEACTbKY-IpyTylo cBepxypouHo. “Tloxamyiicta, s TOTOB, - CKa3al
WHXXEHEP, - IeJI0 ecTh Jieno”’. PaboTy npuHec crapimii TexHosor. OH cKa3al, 4To HaJl0 PacCYUTaTh YIpaB-
JISFOIILYTO TIPOTpaMMy Ha CTAHOK JUISl M3TOTOBJICHHUS CIIOXKHOM fetanu. Koraa pabounii ieHb MpHOIH3HIICS K
KOHILYy WH)XXKEHEP-TIPOrPaMMUCT JTOCTa YePTEeX, YTOOBI MPUCTYIUTH K padote. B 3TO BpeMs kK HeMy MOA0IIeN
HETNIOCPE/ICTBEHHBI HaYallbHUK H TIOWHTEPECOBAJICs, 4YTO 3a pabora. YcnbimiaB OOBACHEHHWE, OH
odurmansHo ToTpeboBa: “KaTeropuyecku 3ampeinar0 BBIIOJIHATH 3Ty paboTy... 3ajaHue camoro
HavanbHUKa otAena? [lycTs naet ero uepe3 MeHs .

Uepes HEKOTOpPOE BpeMsl CTapIIMii TEXHOJIOT IOWHTEPECOBAJCS KakK WAYT JAena. Y3HaB, 4TO Bce
OCTaJIOCh Ha MECTE, OH PEe3KO MOBBICHJI T'OJIOC Ha HHXKeHepa-porpammucta: “Ims Teds pacmopspkeHne
HaYaJbHUKA OTJea HUYero He 3Haunt? Bee oTi10%ku, Oyzeis cuutaTh B padbouee Bpemst!”

Bonpocei:

1. BHUMaTenpsHO BUMTAWTECh B MPOOJIEMHYIO CHUTYaIlMI0 W OTBEThTE Ha BOMPOCH: KakoB xapakrep
3aJlaHus MOCTYIWI K nmporpamMmucty? [louemy 3aianue ObLIO OTMEHEHO HEMOCPEICTBEHHBIM HavaIbHUKOM?
Kak momxen ObIT MOCTYITUTh HHXKEHEP-TIPOTPAMMUCT?

2. B gem 3axurouaeTcs npuanHa KoH(pIUKTA?

3. Kak BBIHTH U3 TaHHOTO KOH(IJINKTA?

3aganue 3. Ha coBemnanum ToproBeix areHToB MIBaHOB COOOIIAET, UTO MOCTOSIHHO TEPSIET 3aKa3bl H3-
3a TOr0, YTO KOHKYPEHTHI CTaJIu MPOU3BOAUTH HOBYIO MPOIYKIIMIO U NMPOJAABATh €€ MO0 3aHWKEHHBIM 1IE€HaM.
Komnern pensrcs ¢ HUM CBOMM OIBITOM YCIEITHOTO KOHKYPHPOBAHUS KAXKIBIA B CBOSH 00JIacTH M JAIOT
COBETHI, HO BCE MPEANONIOKeHNs: VIBaHOB OTBEpraeT, Haxo/Isl B HUX U3bSHBI U TBEPJIS, YTO B €T0 00JIACTH 3TH
npueMbl He cpabaTeiBatoT. UeM Oorbliie Bo3pakaeT MBaHOB, TeM OOJbIE eMy cTaparoTcs moMoub. Yepes
HEKOTOpPOE BpeMsl pyKOBOJAUTENb bopucoa 3ameuaet: «5 BUxKy, 1a, Bbl HE XOTUTE HUYETO UBMEHUTH, U Y
MEHSl COBEPIICHHO IMPOMAI0 JXEeNaHWe MPOJOoDKAaTh 3TO o0cyxaeHue!». Hactymmma TtumumHa u obmias
HEJIOBKOCTB.

Bonpocuwi:
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1. Kakyioo TMO3WIMIO B JAaHHOW CHUTyallMd 3aHUMAOT PYKOBOAWTETb VBaHOB, €ro KOJUIETH U
pykoBoauTeib bopucos?
2. OnpenenuTe CTPATETHIO BBIXO/1a U3 KOH(PIUKTHOMN CUTYaIIHH.

3aganue 4. Bam HenmocpenCcTBEHHBIN HauyalbHUK, MUHYS Bac, 1aeT CpouHoe 3agaHue Bamemy
MOTYMHEHHOMY, KOTOPBIH YK€ 3aHAT BBIIOJIHEHUEM JIPYTOro OTBETCTBEHHOIO 3afjaHus. BbI 1 Bamn
Ha4yaJIbHUK CUUTAETE CBOM 3aJaHUsI HEOTIIOKHBIMU.

Bribepute Haubonee npuemiieMslit s Bac BapuaHT pemieHus 1 000CHY#Te CBOI BBIOOP.

1. He ocnapuBas 3amaHus HayajabHUKA, OyIdy CTPOTO MPUICPKUBATHCA AOJKHOCTHOH CyOOpAMHAIINH,
IPEIIOKY HOAYMHEHHOMY OTJIOKUTH BBIIIOJIHEHUE TEKYIIeH paOoThl.

2. Bce 3aBUCUT OT TOr0, HACKOJBKO JJISL MEHSI aBTOPUTETEH HAYaJIbHUK.

3. BeIpaxy NOAYMHEHHOMY CBOE HECOIVIACHE C 3a/JaHMEM HAadaJIbHHKA, IPETYNIPEXKY €T0, 9YTO BIPEIb B
NOJOOHBIX cliydasix Oyy OTMEHSTh 3a/1aHus, IOpy4aeMble eMy 0€3 COrIacoBaHUs CO MHOM.

4. B uHTepecax Aena npeasoKy NOAYMHEHHOMY BBIIIOTHATH HAUaTYIO paboTy.
Jpyroi BapuaHT peleHus

3aganme 5. Mexay IByMs BAIIUMH NOJYMHEHHBIMU BO3HUK KOH(JIMKT, KOTOPBIH MEIIaeT UM
ycrenrHo paborats. Kaxxaplii M3 HUX B OTAEIBHOCTH 00palaics K BaM ¢ poch00id, 4TOOBI BBl pa3o0Opauch
¥ TIOJIICPIKAIIN €TO TTO3HIHIO.

Bri6epute cBOl BapuaHT MOBEACHUS B 3TOM CUTyallud U MOTUBUPYWUTE €T0.

1. 5l moykeH mpecedb KOHQIIMKT Ha padoTe, a pa3peluTh KOHQIUKTHBIE B3aUMOOTHOIIEHHS - 3TO MX
JUYHOE JEJIO.

2. Jlyame Bcero mOmMpOCUTH pa3o0paThCsi B KOH(IMKTE MpENCTaBUTENEH  OOIIECTBEHHBIX
OpraHu3aluil.

3. Ilpexze Bcero, TMIHO MOMBITACTECH Pa300paThCs B MOTHBAX KOH(IINKTA U HAUTH TIPHEMIIEMbIH IS
00omx crocod MpUMHUPEHUSI.

4. BBISICHUTB, KTO U3 YJICHOB KOJUIEKTHUBA CITY)KUT aBTOPUTETOM JJIsi KOHQIUKTYIOMIUX, U MOMBITATHCS
yepe3 HEro BO3AeHCTBOBATh Ha ITUX JIIOZEH.

[pyroii BapuaHT NOBEACHUS

5.2.4. Tembl KypcoBbIX padoT, 3cce, pedpepaToB H T.1.

Pazgen 1. Haxkomnenue 3HaHMI 0 KOHQIMKTAX M NPEINOCHIIKH CTAHOBJICHHUSA
koHpmkTo0rNN (YK-3)

1. DBoMIOIMSI HAYYHBIX BO33PEHUN HAa KOH(DIUKT

2. [IpoGiema HacHIHS B PEIMTHO3HBIX YUEHHSIX

3. HpaKTI/I‘leCKI/IC 3HaHHUA KaK HCTOYHHK KOH(I)J'II/IKTOJ'IOFI/I‘IGCKI/IX H,Z[eﬁ

4. 3anajHasi COIMOJIOTHS KOH(IIMKTA

5. Poinb KOHIUKTONOTHN B pa3BUTUN POCCUICKOTO 00IIeCcTBa

Pa3nen 2. IlousiTuiinplii annapat kondumkroaoruu (YK-3)

1. OOmme NpuuMHBI COLMATBHBIX KOH(QINKTOB

2. CounanbHasi HAPSHKEHHOCTh: 0011ast XapaKTepUCTUKA U 3HaU€HHE B KOH(IMKTE
3. Tunonorus KOHQIUKTOB

4. TpynHble CUTYallMX B )KU3HEIEATEILHOCTH YEI0BEKa

5. KoHpIHKTOYCTOMYNBOCTE KaK BH/I TICHXOJIIOTUIECKON YCTOWYHBOCTH

Paznen 3. Buabl koHpaukToB u ux ocodennocru (YK-3)

1. Tunonorust y4acTHUKOB KOH()JIMKTA 110 BKJIAAY B €r0 pa3BUTHE

2. [Morepu u uckaxkeHre UHGOPMAIH NPH OOLICHUN ONIIIOHEHTOB

3. OCHOBHBbIE BH/Ibl BHYTPMIIMYHOCTHOTO KOH(IMKTA

4. Cynuua Kak JeCTpYKTHBHBIN CIIOCO0 BBIXOJa U3 BHYTPMIMYHOCTHOTO KOH(IIMKTA
5. YcnoBus npenynpexaeHusi BHyTPHIHYHOCTHBIX KOH(JIHKTOB

Pa3znen 4. Teopusi m npakTuka paspemenusi Koupaukros (YK-3)
1. OcobeHHOCTH POTHO3UPOBAHKS U MPOMUIAKTUKU KOH(IIUKTOB
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2. OOBEKTHBHBIC U OPTaHU3ALHNOHHO- YIPABICHYECKUE YCIOBHS TPEIYIPEKIACHHS
KoH(pIIKTA

3. CounanbHO- ICUXOJIOTHYECKHIE YCIOBHUS MPOPMIAKTHKH KOHPIUKTOB

4. MeTtonpl OAEPKAHUS M Pa3BUTHUS COTPYJHHYECTBA

5. MuacTrTynmanm3anis OTHOIIEHHH Kak (popma mpemynpexaeHus KOH(DIUKTOB

6. YueOHO-MeTOIMUYECKOEe M HH(POPMALIMOHHOE 00ecniedeHne TUCIUTITUHBI

a) OcHoBHAas JUTEpaTypa:

1. Kondmukronorus: Yueonuk / A.fl. Kubanos, 1.E. Bopoxeiikun u np.; [lox pen. A.5.
KubanoBa; ['oc. YauBep. Ympasi. - 2-¢ u3z., nepepad. u gom. - M.: HULl Uadpa-M, 2020. - 301c.
(moctymeH B 3JIEKTPOHHO-OMOIMOTEUHON cHcTeMe «Znanium.comy) . Pexum pgoctyma: http:
/lznanium.com/catalog.php?bookinfo=405091

2. 3emenkoB, M. 0. Kondmukronorus [DnexkrpoHHbId pecypc] : Yueonuk / M. IO.
3eneHkoB. - M. : U3natenscko-Toprosas kopropaiius «/lamkos u K°», 2021. - 324 c. (moctyrieH B
3JICKTPOHHO-OMOIMOTEYHOM cucTeMe «Znanium.comy). Pexxum JOCTyTIA:
http://znanium.com/catalog.php?bookinfo=415117

3. Kondmuktel B cucrteMe ympaBieHus: YueOHOe mocoOue s CTYIEHTOB BY30B,
oOygaromuxcsi 1o coenuaibHocTH  "MeHemkMmeHT opranuzanuit”, "locymapcTBeHHOE H
MyHHIUIIATIbHOE yrpaBieHue", "Ynpasinenue nepconanom" / PemernukoBa K.B. - M.:;IOHUTU-
JAHA, 2021. - 175 c. (mocTyneH B 3JIeKTPOHHO-OMOIMOTEUHO# cucteMe «Znanium.comy) . Pexxum
nocryma: http://znanium.com/catalog.php?bookinfo=884423

0) JlomoiHUTEILHAS JIUTEpaTypa:

1. Yopasnenue kondumkramu / banan B.I1., dymkun A.B., HoBocensiies B.U. - M.: T'op.
munus-Tenexom, 2020. - 160 ¢ (mocTyrneH B 3JIEKTPOHHO-OMOIMOTEYHON CHCTEME «Znanium.comy).
Pexxum mocryma: http://znanium.com/catalog.php?bookinfo=563782

2. Kordnukronorus: Yued. mocodue / E.A. 3ememnuna. - 2-¢ u3a. - M.: UL PUOP: HUIL]
Hudpa-M, 2021 (mocTymeH B 3IIEKTPOHHO-OMOIMOTEYHOH cucTeMe «Znanium.comy») . Pexum
nocryma: http://znanium.com/catalog.php?bookinfo=368679

3. Kondmukronorus: Yuebnuk / M. Kozeiper. - M.: ]I ®OPYM: HUIl UHOPA-M,
2020. - 304 c. (moctymeH B DIEKTPOHHO-OMONIMOTEUHOH cHCTeMe «Znanium.comy) . Pexum
noctyna: http://znanium.com/catalog.php?bookinfo=420956

4. lsetkoB, B. JI. Ilcuxonorus koudaukra. OT TeOpUM K NPAKTUKE [ DIEKTPOHHBINA pecypc]
: yue0. nmocobue / B. JI. I[etkoB. - M.: KOHUTU-TAHA, 2021. - 183 ¢ (mocTyreH B 3JEKTPOHHO-
ONOINOTEYHOH CUCTEME «Znanium.comy) . Pexxum JOCTYyTIa:
http://znanium.com/catalog.php?bookinfo=490958

5. Pynenko A. M., Cambirun C. U. - Konduukronorus: yued. nocobue ais GakanaBpos. -
PocroB v//]: ®enuxkc, 2020. - 316 ¢ (umeercsa B bubmmorexe HHI'Y)

6. Anaromus TpyaoBoro koHdmukra: [Ipaktuyeckoe mocodue / B.A. MockBuH. - M.:
KYPC: HUL] UHOPA-M, 2020. - 150 ¢ (mocTynmeH B 3JEKTPOHHO-OMOJIMOTEYHOW CHCTEME
«Znanium.comy) . Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=469855

7. Buyrpudpupmennsie KOHOIUKTH, uiu TpymnoBas KoH(MIUKTOJIOTHUS B Ou3Hece: yueO.
nocobue / Jlykam 1O.A. - M.: KOctunmudopm, 2020. - 158 ¢ (moctymeH B 3IEKTPOHHO-
OMOIMOTEYHOU cucTemMe «Znanium.comy). Pexxum JIOCTyTIA:
http://znanium.com/catalog.php?bookinfo=505105

B) NporpamMMHoe odecneyenue u UHTepHeT-pecypcsl
http://ru.wikipedia.org/wiki

http://www.humanities.edu.ru

http://conflictologiy.narod.ru

http://www.ecsocman.edu.ru

http://www.pedlib.ru

http://slovari.yandex.ru
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http://www.humanities.edu.ru/
http://conflictologiy.narod.ru/
http://www.ecsocman.edu.ru/
http://www.pedlib.ru/
http://slovari.yandex.ru/

http://www.rodsobr.narod.ru
http://www.ippd.ru
http://www.megabook.ru

7. MaTepnajbHO-TeXHHYeCKOe o0ecreyeHue AU CUMIIIMHbI

[Tomemienus npeacTaBisioT co0oi yueOHble ayAUTOPUU JUIsl IPOBEACHUS YUEOHBIX 3aHATUH,
NPEIYCMOTPEHHBIX IMPOrPaMMOH, OCHAICHHBIE OOOpYIOBAaHMEM M TEXHUYECKHMMHU CpPEACTBAMHU
Oo0y4yeHMsI: TPENnoAaBaTe/IbCKUi KOMIIBIOTED € BBIBOAOM Ha 00jbIIeOPMATHYIO HACTEHHYIO
IUIa3MEHHYIO [TaHENb, TM00 MyIbTUMEINAIIPOEKTOPOM.

[Tomemenuss Ui caMOCTOSITEIbHOM pPAaOOThl OOYYAIOLIMXCS OCHAIIEHbl KOMIIBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEeHUS K ceth "MHTepHer" u oOecredeHbl T0CTYyIIOM B
3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO CPENy.
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[lporpamMmma TUCHMIUIMHBI «YTpaBleHHEe KOHQUIMKTAMH B OPraHM3al[MOHHOM  cpene»
COCTaBJIEHA B COOTBETCTBHH C 00pa30BaTeIbHBIM CTaHAapTOM Bbiciiero oopasosanus (OC HHI'Y)
OaxanaBpuaT 1o HarpasieHuto noarotosku 38.03.02 Menemxment (npukas HHI'Y ot 17.05.2023
roza Ne 06.49-04-0214/23).

ABTOpP(BI):
K.3.H., JOIICHT Tuxonona E.O.

PenienseHT (b1):
K.3.H., TOIICHT PsasanoBa B.A.

[Tporpamma ogoOpeHa Ha 3aceanuu Kadeapsl MaTeMaTUKH, GU3NKHA U UHHOPMATUKH

3aB. Kadeapoi

JLIL.H., JTOIIEHT ®pouios 1.B.
[Iporpamma oo0OpeHa Ha 3acefaHuu MeToaudeckor komuccuu oT 24.05.2023 roxa, npotokoi Ne 5
[Ipencenarens YMK dakynbpTeTa €CTeCTBEHHBIX U MATEMAaTUYECKUX HAYK

K.3.H., JOIICHT Tuxonosa E.O.

I1.7. a) COI'JTACOBAHO:

3aBenyromuii OnOINOTEKOM denoceena T.A.
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