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1. OBIIASI XAPAKTEPUCTUKA IPUMEPHOM PABOYEHN ITPOT'PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA
IIM.02 MIPEJOCTABJIEHUE TYPOIIEPATOPCKUX U TYPATEHTCKHUX YCJIYT

1.1. lleab 1 nJIaHupyeMble pe3yJabTaThl 0CBOEHHA NMPOo¢ecCHOHATBHOI0 MOAYJIsS

[Iporpamma npodeccnoHaIbHOrO MOAYNS (Hamee — TporpaMma) — SBISETCS YacThIO
IIPOrpaMMbl IIOJArOTOBKY CHEMAIMCTOB cpeAaHero 38eHa B cooTBeTcTBUHU ¢ PI'OC 1o cnennanbHOCTH
CIIO 43.02.16 «TypusM u rocTenpuUMCTBO» B YaCTH OCBOEHUSI OCHOBHOT'O BHJIa PO(PECCHOHATBHOM
nearenbHOCTH — [IpenocTaBieHne TypornepaTopCcKux U TypareHTCKUX YCIIyT.

B pesynbraTe u3yueHHs NpO(PECCHOHATBHOTO MOIYJS OOyYalOIIMUCS JIOJDKEH OCBOUTH
OCHOBHOM BHUJA JedrenbHOCTH «llpepocTaBieHne TyponepaTopcKuX U TYPareHTCKHX —YCIyIr»
¥ COOTBETCTBYIOILINE eMy OOIIHe KOMIIETEHIIMH U MPO(EeCCHOHATbHBIE KOMITETEHIHN:

1.1.1. TTepeuerp 0OUTMX KOMIIETCHIUH

Kon HanMmeHoBaHHE 00IIMX KOMIIETCHIIMI
OK 01. Bri6upats criocoOsbl penieHus 3a1ad NpoQecCHOHaNbHOM eI TeNbHOCTH
IPUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTAM
Vcrnonb30BaTh COBPEMEHHBIE CPECTBA MOUCKA, AHAIN3A U MHTEPIPETALUN
OK 02. uHpopManuy, 1 HHHOPMAIMOHHBIE TEXHOJIOTUH JUIS BBITOJIHEHUS 3a/1a4
poecCHOHATTLHON IS TEHHOCTH
[TnanupoBaTh U peaan30BbIBATh COOCTBEHHOE MPOPECCHOHATBHOE U TMYHOCTHOE
pa3BUTHE, IPEANPUHUMATEIBCKYIO IeSITENFHOCTh B MPO(ecCHOHANBHOM cdepe,

OK 03. o
MCIOJIb30BaTh 3HAHUS 10 (MHAHCOBOUM IPAMOTHOCTH B PA3IMYHBIX KU3HEHHBIX
CUTYaIUSIX

OK 04. DddexTrBHO B3aUMOICHCTBOBATh U pabOTATh B KOJUIEKTUBE M KOMAaH/IE

OCyIIECTBIIATh YCTHYIO ¥ TUCbMEHHYI0 KOMMYHHUKAIMIO HA TOCYIapCTBEHHOM
OK 05. sa3b1ke Poccuiickoii @enepanuu ¢ yueToM 0COOCHHOCTEH COLMAIBHOTO U
KYJIbTYPHOI'O KOHTEKCTA

[Tonp30BaThes MpodecCnoHaIbHON JOKYMEHTAIMEH Ha TOCYJapCTBEHHOM U
MHOCTPAHHOM $I3BbIKaxX

OK 09.

1.1.2. Tlepeuenp npohecCHOHATBHBIX KOMIETEHITHH

Kon HanMeHOBaHHMe BUIOB AeATEJILHOCTH U NPO(ECCHOHATbHBIX KOMITETEHIIHI
K 2.1, OdopmiisaTe 1 00padaThIBaTh 3aKa3bl KIIMEHTOB
I1K 2.2, KoopaunupoBath paboTy 1o peain3aluy 3aKa3a

1.1.3. B pe3ynbTaTe 0cBOeHUS MPOPECCHOHATBHOIO MOTYJIsSi 00YYAIONIUHCS JOKEH:
Braners - KOOpAMHAIIMM ~ PabOThl  MOJpA3JENIeHH  TypoliepaTropa/TypareHra,
HaBbIKaMU 3aJIeHCTBOBAaHHBIX B peaTM3aI[iy 3aKa3a;

— KOHCYJIBTUPOBAHUS TYPUCTOB IO TIpaBWJIaM M TPEIMETY 3akasza
(oopmiienue, eHa, mapaMeTpbl, CPOKK M MECTO BBITIOJTHEHUS 3aKa3a);

- OCYIIECTBIICHUS TIPUEMa 3aKa30B OT TYPHCTOB;

— MIPOBEPKU HAIMYHUS BCEX PEKBU3UTOB 3aKa3a;

— UICHTH(HUKAIIIY BUIA 3aKa3a;

— HaNpaBJICHUs 3aKa3a B COOTBETCTBYIOIIEE MOIPA3/ICIEHUE TyporepaTopa
1 €ro KOHTPOJIb;

- KOPPEKTUPOBKH CPOKOB M YCIIOBUU BBITIOJHEHHS 3aKa30B M B CIydyae
Heo0XoMMOCTH WH(DOPMHUpPOBAHHE 3aKAa3UYUKOB (TYpPHUCTOB) 00 HW3MEHEHUH
MapaMeTpoB 3aKasa.




YmMmeTn

- KOOPAMHUPOBATh paldOTy MOJpa3JeIeHuil TyporiepaTropa/TypareHra,
3aJIeliCTBOBAaHHBIX B PeAM3allii 3aKa3a;

- B3aMMO/ICHCTBOBATH C TYPOIEPaTOpPaMu/TypareHTaMu, SKCKypCHOHHBIMU
010po, KaccaMH TpOJaXKW OWJICTOB, TPAHCIOPTHBIMH KOMITAaHMSIMH, meet-
KOMITaHUSIMU;

- BJIQJICTh KYJIbTYPOIl MEXKIIMYHOCTHOTO OOIICHHUS;

- BJIQJIETh TEXHUKOM TEpEeroBOpOB, YCTHOTO OOLICHHS C KIHMEHTOM,
BKJTIOYas TeJIe()OHHBIE MTEPETOBOPHI;

- BJIQJICTh TEXHUKON KOJMYECTBEHHOM OLICHKU U aHaIN3a WH(OpMAIUH;

- BJIQJICTh METOJIMKOM XpaHEHHS U TIOMCKa MH(OpMAIIHH;

- BECTH JIOKYMEHTALIMIO, XpPaHEHUE U U3BJICUCHHE HHPOPMAIIUY;

- MOJIb30BaThC KOMITBIOTEPHBIMH ITPOrpaMMaMy OPOHUPOBAHUS TYpPOB;

- OCYILECTBJIATH KOHTPOJIb 32 CBOEBPEMEHHBIM BBITIOJIHEHUEM 33Ka3a;

— cobupartb, 00padaThIBaTh U AHATU3UPOBATH CTATHCTUUECKUE JTAaHHBIE;

— ¢dbopmMHpoBaTh OaHKH JAHHBIX.

3HaTh

- 3akoHoJaTenbcTBO Poccuiickoit denepanyu B chepe Typusma;

- HOPMAaTUBHBIE  JOKYMEHTBI,  PEIJIAMEHTUPYIOIIME  OpPraHU3ALMIO
TypOIIEpaTOPCKON U TYpPareHTCKOU eATEIbHOCTH;

- ACCOPTUMEHT U XapaKTEPUCTUKHU IIPEAIAracMbIX TYPUCTCKUX IIPOAYKTOB;

- IEHbl Ha TYPUCTCKUE TPOAYKTHI M OTHCNbHBIE TYPUCTCKHE U
JONOJTHUTEIbHBIE YCITYTH;

- CHCTEMBbI OpOHUPOBAHUS YCIIYT;

- OpraHu3aIuio paboThI C 3aIPOCaMH TYPUCTOB;

- TpeOoBaHuUs K OPOPMIICHHIO U YUETY 3aKa30B;

- MOPSOK KOHTPOJIS 32 MPOX0KICHUEM U BBITTOJTHEHUEM 3aKa30B;

— BUJIbl TEXHUYECKHX CPEACTB cOopa U 00paboTKH MH(pOpMAIUU, CBSI3H U
KOMMYHUKaIUH;

- porpaMMHOE oOecrieueHue IesITeIbHOCTH TYPUCTCKUX OpraHU3aluii;

— 3THKY JIEJIOBOTO OOIICHMS;

- OCHOBBI JIETIONIPOU3BO/ICTBA;

- IpaBUjIa BHYTPEHHETO TPYAOBOI'O PACIIOPSAKA;

- IpaBUJIa 110 OXpaHe TPYAa U MOXKAPHOHM 0e30MacHOCTH.

1.2. Kotn4yecTBO 4acoB, 0TBOJAMMOE HA OCBOCHHE NPO(eCCHOHAIBLHOI0 MOXYJISI

Bcero gacos — 686 yaca

B TOM 4HcJie B (hopMe MPaKTHUECKON NOAroTOBKU — 416 yacoB
N3 nux Ha ocBoenne MJIK.02.01 — 128 vacos;

M/IK.02.02 — 117 4aca;
M/IK.02.03 — 151 gacos;
MJIK.02.04 — 59 yaca;
MJIK.02.05 — 68 yacos.

B TOM YHCJIE CAMOCTOATENbHAs paboTa — 4 yaca.

MPAaKTUKH, B TOM uuciie yuyeOHast — 108 gacos;

IIPOU3BOJCTBEHHAs — 36 4acoB.

[TpomexyTounas arrectamnus — 18 gacos.




2. CTPYKTYPA U COAEPKAHUE INTPOPECCUOHAJBHOT'O MOIYJIA

2.1. CtpykTrypa npogeccuoHaJIbLHOT0 MOXYJIsI

O0BeM npodeccuoHaTLHOTO MOTYJIS, aK. Yac.

L O6yuenue no MK
S =
Kozt & % Bcero B ToMm uncie Hpaxritit
npodeccuonaneubix | Haumenosanus pasnenos | Beero, | € 2
m o JlabopaTopHEIX. B T.4.,
0o01mx mpodeCcCHOHAFHOTO MOIYJISI | Yac. . B
. 5 U TIPaKTHYECCKUX. KypcoBas
KOMIIETCHIUH g 8 . CamocTrosiTenbHas 6 [pomexyrounas | YueOnas | [Ipon3BoacTBeHHAsS
;M = SAHATHH pabora pabota aTTeCTaIus
(IpoexT),
9acoB
1 2 3 4 5 6 8 9 10 11 12
TIK 2.1. Paszgen 1. Texuomorus u
OK 01 - OK 05; OpraHu3anus 5 128 66 198 66 20
OK 09 TypOIepaTOPCKOn
JeSITEIEHOCTH
TIK 2.1. Pasgen 2. Texuoaorust
OK 01 - OK 05; W OpraHu3anus 117 64 117 64 1
OK 09 TYpareHTCKOH e TeIbHOCTH
K 2.2. Paznen 3. Koopnunarus
OK 01 - OK 05; KauyeCTBa BBIINOJHEHUS 151 72 151 72
OK 09 TYPareHTCKUX YCIIyT
TIK 2.2. Pasgen 4. Texuoaorust
OK 01 - OK 05; MPOJaXK ¥ MPOIBUKEHUS 59 30 59 30 3
OK 09 TYPUCTCKOTO MPOAYKTa
K 2.1. Paznen 5. Opranuzarnus
OK 01 - OK 05; TYPUCTKOW HHAYCTPUH 68 37 68 37
OK 09
Y4eOnast mpakTuKa 108 108 108
IIpousBoacTBeHHAS 36 36 36
MPAKTHKA
IIpomeskyTOUHASK
arrecTanms 18 18
Beero: 685 | 413 | 523 269 4 20 18 108 36




[IpakTHyeckue 3aHATHS OPraHU3YIOTCS, B TOM 4YHcie B (popMe MpakTHUECKOW MOJArOTOBKH, KOTOpas MpelyCMaTpUBAET yyacTHe 00yJaromuxcs B
BBITIOJTHEHUH OTJICJIbHBIX 3JIEMEHTOB paboT, CBA3aHHBIX ¢ Oyaymieil mpodecCHOHANbHOMN NesITeNbHOCTHIO.

[IpakTHdeckas MOAroTOBKA MpeyCMaTpUBALT: MPAKTHUECKHUE 3aJaHHsI, KOHTPOJIbHBIE pabOTHI, KypcoBasi paboTa.

Ha npoBenenne npakTu4eckux 3aHATUN B (popMe IPAaKTUUECKOM moaAroToBKu oTBoauTcs 290 yacos.

[TpakTryeckas MOAroTOBKA HaNpaBjieHa Ha (OpMUPOBAHHE U pPa3BUTHE:

- IPAaKTUYECKUX YMEHUI/HABBIKOB: INIAHUPOBAHUS MIPOIPAaMM TYPHUCTCKUX IMOE3/I0K, COCTABJICHHUS MPOrpaMM Typa U TypIakeTa; MpeJoCTaBICHUS
COIYTCTBYIOIIMX YCIYT; pacdera ceOEeCTOMMOCTH YCIyT, BKJIIOUYEHHBIX B COCTaB Typa, U ONPEAETCHUS ILEHBI TYPIPOIYKTa; B3aUMOJACHCTBUS C
TypareHTaMH 10 pealin3aluy TypPIpPOIyKTa; paboThl C POCCUICKUMU U MHOCTPAHHBIMH KJIMEHTAMH M arHTaMHM 110 MPOIBMXKEHUIO TYPIIPOAYKTa Ha PHIHKE
TYPUCTCKHX YCIIYT; IUTAHUPOBAHMSI PEKIaMHON KaMITaHWH, IPOBEJICHUS IPE3CHTAINM, BKIII0Uasi padOTy Ha CIIEUaTU3UPOBAHHBIX BRICTABKAX.

- npoeccrnonanbHbIx KomnereHuui: 1K 2.1. Odopmisats n oOpabarbiBaTh 3aka3sl kineHToB; [1K 2.2. KoopannupoBaTh paboTy 1o peanusaiuu
3aKasa



2.2. TemaTH4ecKknii IUIaH U cofiep:kaHue NMpodeccuoHaabHOro moxyJs (IIM)

HaunmeHnoBaHue pa3aejioB U TeM
npo¢ecCHOHAIBLHOT0 MOIYJIs

Conep:xanue yueOHOro MaTepuasa,

JadopaTopHble padoThI U MPAKTHYECKHE 3aHATHS, CAMOCTOATEIbLHAA yyeOHasi padoTa

O0beM, akaa. 4/ B TOM
yncie B popme

(IIM), Mexa i CHIITHHAPHBIX NMPaKTHYeCKOn
o0yyaromuxcs, Kypcosasi padora (IIpoeKT)
kypcoB (MIK) MOATOTOBKH, aKaJl 4
1 2 3
MJIK.02.01 ITpexocTaBjieHHe TYPONEPATOPCKHX YCIYT 128
Pasnen 1. OcHOBBI TYpONepaToOpCKOi AesiTeJILHOCTH
Tema 1.1. HopmaTuBHO-IpaBOBasi Conep:xanue
0a3a TyponepaTopcKoi @3 «O06 0CHOBaX TYPHCTCKOW JESTEITBHOCTI. 4
AeTeIbHOCTH @3 «O 3ammTe npas oTpedUTENEH».
TpeboBaHus K OpraHU3aIiy TYPONEPATOPCKON AesITeIbHOCTH. BHIBI TyporepaTopos
IIpakTHYeckue 3aHATHS
AHanu3z npoduis TyporepaTopoB
Wzyuenne TexHOI0rUN 0QOPMICHHS JOTOBOPOB )
Odopmienne makera JOKyMEHTOB IS BbI€31a TypHCTa 3a PyOexK Mo Typy
Pazbop cutyaumii npenoctaBieHNs HEKAUE€CTBEHHBIX YCIYT, HETIOJIHOTO IIPEI0CTaBICHUS YCIyT
TypOoIepaTopoM
Tema 1.2. Opranu3anuoHHbII Conep:xanue
ACHEKT CO3aHMs TyponepaTopa Opranu3anoHHO-TIPaBOBbIe (POPMBI CO3IaHHSI TypoIepaTopa. 2
Opranu3zaiioHHbIe OCHOBBI CO3AaHUs TYpOIIepaTopa.
IIpakTHYeckue 3aHATHS 4
OcHOBHBIE 3Tanbl CO3/IaHus TypornepaTopa
Pasnen 2. Texnonorus u opranusanus (pOpMHPOBAHMSA TYPUCTCKOIO MPOAYKTA
Tema 2.1. YciioBust co3aaHus Conep:xanue
NPHBJIEKATETHHOI0 TYPUCTCKOIO WzydeHue 3ammpocoB MoTpeOuTemnei. 4
poayKTa [Torpeburenbckue cBoOCTBA TYPIPOAYKTA.
Texnonorus oonykuBanus. Kinaccel obcnysxuBanust. [laker yciyr.
IIpakTHYeckue 3aHATHS
Buasl TypoB 1 1X 0COOEHHOCTH. 4
Tema 2.2. [IpoekTupoBanue Typa u Conep:xanue
MporpamMma oocIy;KHBaHHUs TexHonornyeckas JOKyMEHTAIUs IPOSKTUPOBaHUS Typa. TpeboBaHHs K IpoLecCcy pa3padoTKu )

Typrnpoaykra. PaspaboTka mporpaMMbl 00CTyKUBAHUS TyPUCTOB. TemMaTHuecKkas mporpamMma
00CITy)KHBaHHSL.




IIpakTHYeckue 3aHATHS
[IyTu noBBILICHHUS KauecTBa pa3padOTKH TYPIPOAYKTA.

Tema 2.3. TexHOIOrHH ¥ METOIBI
PatoThI ¢ NOCTABIIUKAMHU
TYPHCTCKHUX yCJIyT

Conep:xanue
OpFaHI/IBaLII/IOHHBIe ACIICKThI pa60TI>I C NOCTaBIIMKaMHU YCJIYT. HJ’IaHHpOBaHI/Ie Typa.
HepeFOBopH C NOCTaBIIMKAMHU YCJIYT. 3akiroueHue AOTOBOPOB C IMMOCTaBIIMKAMH YCIIYT.

IIpakTH4eckue 3aHATHS
JloroBopa MeXay TypoleparopamMy U ¢ OCTaBIIMKAMU TYPUCTCKHUX ycIyT. OCHOBHBIE TPEOOBaHUS U UX
pEryJIHpOBaHuUE.

Tema 2.4 Typucrckasi 10KyMeHTALUs

Conep:xanue
TexHomornyeckas AOKyMCHTal M. TypI/ICT CKas IMyTCBKA.
Horosopa. CripaBouHasi JTOKyMEHTAIHUL.

IIpakTHYeckue 3aHATHS
TexHonornyeckas kapra Typa 1 UHPOPMAILMOHHBIHN JTUCTOK K TYPUCTCKON ITyTEBKE

Paszpnen 3. IlpoaBuskeHUEe TYPUCTCKOIO

IPOIYKTA

Tema 3.1. ®opmupoBanne cObITOBOI
ceTu

Conep:xanue
dopmMupoBanre cOBITOBOI ceTH Typorneparopa. ATeHTCKHE COTJIAILICHHS.
ATCHTCKHE CETH U (paHyYaii3HHT.

IIpakTHYeckue 3aHATHS
[Toa6op mapTHEPOB MO COBITY U 3aKIIOYEHUE ar€HTCKOTO I0T0BOPa

Tema 3.2. Pexiiama M HepeKJaMHbIE
BU/IbI NIPO/ABHKEHUSA
TYPHCTCKOIO IPOAYKTA

Conep:xanue
Peknama TYPUCTCKOI'O MIPOAYKTaA. HepeKJ'IaMHBIe MCTOJbI ITPOABMIKCHUSA TYPHUCTCKOT'O IMPOAYKTaA.
Karanor typonepartopa. Y4actue B BbICTaBKaXx.

IIpakTH4eckue 3aHATHS
PazpaboTka karanora Typorneparopa.

Tema 3.3. HNudopmaunoHHbie
TEXHOJIOTHH MPOIBHKEHHS
TYPHCTCKOT0 MPOAYKTA

Conep:xanue
[IporpaMMHBIe TPOAYKTHI OPOHUPOBaHUS TYpOB. VIHTEpHET-TEXHOJIOTHN OPOHUPOBAHUS TYPITyTEBOK.
HpOFpaMMHI:Ie IMPOAYKTEI pE3CPBUPOBAHNA U ABTOMATHU3ALUN JCATCIIBHOCTH TYpPOHICPATOPOB.

IIpakTH4eckue 3aHATHS
[IporpaMMHBIE IPOAYKTHI aBTOMATU3ALMH ACATEIFHOCTH TyponepaTopa i OpOHHPOBAHHsI TYPIPOAYKTa

Pasnen 4. Opranusanust 00C/Iy;KUBAHU

A

Tema 4.1. CrpaTerust 00C/1yKHUBAHHUSA
U NPOrPaMMHBIN TYPH3M

Conep:xanue
MeHemKMeHT U cTpaterus oomyxuBanus. [IporpaMMHbIil Typu3M. AHUMAIUS 00CTY KUBaHMUSL.

Hpe[{CTaBI/ITeHI/I TYpPOIICPaTOPOB. KauectBo TYPUCTCKOT'O 06CJ'Iy>KI/IBaHI/I$I U CIIOCOOBI €T0 peryjainpoBaHusl.




IIpakTHYeckue 3aHATHS
Opranu3zanus 00CTy>)KuBaHHUS TYPUCTOB Ha MapIIpyTe

Tema 4.2 Besonacnocrn B | Conepxxanue
IyTeIeCTBUH u CTpaxoBaHue | Pycku 115 TypuCTOB. be3onacHOCTh TypHCTOB B MECTE BpPEMEHHOT'O MTPEOBIBAHMS, BO BPEMSI IEPEBO3KH.
Typucros CrpaxoBaHHE TYPUCTOB, BEIEIKAIOMINX 3a pyOexk. CTpaxoBaHHE pa3IUYHBIX PUCKOB.
IIpakTHYeckue 3aHATHS
Opranu3zanus CTpaxoBOro 00eceueH s My TEIeCTBHH.
Tema 4.3. Ksaanpukauuonusie | ComepskaHue
TpedoBaHus u MOJZKHOCTHBIE | [[podeccroHaNbHBIE CTAHAAPTHI U Typu3Ma. KBanudukaunonnsie TpeOOBaHuUs, MPEIbIBISEMbIC K
06s13aHHOCTH MEHEIKEPA | 1o1HKHOCTH MEHEDKepa Typorieparopa
Typoneparopa

IIpakTH4eckue 3aHATHS
Kpanuduxaunonnsie TpeOOBaHUS K MEHEIDKEPY TypoIepaTopa.

Pasnen 5. Pacdyer cTOMMOCTH TypPHCTCKOI0 NPOAYKTA

Tema 5.1. Pacuer cTonMocTH
TYPHPOAYKTA U eHO00pa3oBaHue

Conep:xanue
dunaHcoBas cxema paboThl Typoreparopa. CucTeMa KOMHCCHOHHBIX BO3HATPaXKICHUI TypareHTCTB.
LenooOpazoBanue.

IIpakTHYeckue 3aHATHS
Buast 1 MeToapl eHo00pa3oBaHus TYPIPOAYKTA.

Tema 5.2. YueTHA MOJUTHKA U
HAJIOr000J10:KeHn e

Conep:xanue
VyeTHasg MOJIUTHKA TypoIrcparopa. Hanoroo6mnoxenue. Omnata cCUeTOB MMOCTABIIHUKOB YCJIYT.

IIpakTHYeckue 3aHATHS
Pacyer ctonMocTH TYpUCTCKHX YCIYT.

KypcoBoe npoextupoBanue

IIpuMepHBIe TeMbI KYPCOBBIX IPOEKTOB:

1.

2.

OpraHuzanus JesTeIbHOCTH TYPHCTCKHX HPEIIpUATHH 10 (OPMHUPOBAHUIO M pEaln3allid KyJIbTYPHO-
MTO3HABATEIBHBIX TypoB B Himkeropozackoii obmactu

OpraHu3zanus JIesITeNbHOCTH TyPUCTCKUX MPEANPUATHH 110 (POPMUPOBAHUIO, TIPOJBHKEHUIO U Pean3allin
KOpPIOPaTHBHBIX TypoB B Hikeropozckoii odnactu

Opranuzanyst  AESITEIbHOCTH  TYPUCTCKMX — NPEANPHUITUN 1O
poOpUEeHTAIMOHHBIX TYpoB B Hrkeropoackoit obiactu
OpraHu3zanus JesITeNbHOCTH TyPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U pean3alin
MIPUKITIOYeHYECKUX TypoB B Hrkeropopackoit obnactu

OpraHu3zanus JesITeNbHOCTH TyPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U pean3alin
TOPHOJIBDKHBIX TypoB B Hrxkeropockoii obnactu

OpraHu3zanus JesITeNbHOCTH TyPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U pean3alin
CHOPTUBHBIX TypoB B Hukeropockoit obiactu

(hopMHpOBaHWIO W  peal3aIliu
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.

OpraHu3zanys JIesITeNbHOCTH TyPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHUIO U pean3alin
6usHec-Typbl B Hrxeropoackoit obiactu

OpraHu3zanus JIesTeNbHOCTH TyPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHUIO U Pean3alin
9KOJIOTMYECKUX TypoB B Hrkeropoackoit obnactu

OpraHuzanus JIESTENFHOCTH TNPEIIPHATHH 10 (OPMHUPOBAHUIO W pealn3alid COOBITHHHBIX TYpOB B
Hwmxeropozckoii obmactu

OpraHu3zanus JIesITeNbHOCTH TyPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, IIPOJBHKEHHUIO U Pean3alin
TYpOB ISl LIKOJIEHUKOB B Hikeropozckoii obmactu

OpraHu3zanys JIesITeNbHOCTH TyPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHUIO U pean3alin
JIETCKUX TypoB B Hmxkeropockoit obmacTu

OpraHu3zanus JIesITeNbHOCTH TYPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U Pean3alin
peuHbIX Kpyn3oB B Hikeropozckoii oomactu

OpraHu3zanys AesITeNbHOCTH TYPUCTCKUX MPEIIPHUITHHA 110 (POPMUPOBAHUIO, TPEATIOKEHHAIO M Pealli3anui
9KCTpEeMalIbHBIX TYpoB B Himkeroponackoit oomactu B Hrxeroposckoit obiaactu

OpraHu3zanus JeTeIbHOCTH TYPUCTCKUX IPEANPUATHH 110 (POPMUPOBAHHIO U pean3aiy 00pa30BaTeIbHBIX
TypoB B Himxkeroposckoii oomactu

OpraHu3zanus JIesITeNbHOCTH TyPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U pean3alin
9KCKYPCHOHHBIX TypoB B Hrxeropoackoii obnactu

OpraHu3zanus JIesITeNbHOCTH TYPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U Pean3alin
CEJIECKUX TypoB B Hmkeroposckoit obmactu

OpraHu3zanus JIesITeNbHOCTH TyPUCTCKUX MPENPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U Pean3alin
aBTOOYCHBIX TypoB B Hikeropozckoii o0mactu

OpraHu3zanus JIesITeNbHOCTH TyPUCTCKUX MPEANPUATHH 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U Pean3alin
CEeMEHWHBIX TypoB B Hmkeropockoi o0macTu

OpraHu3zanys JIesITeNbHOCTH TYPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U Pean3alin
sTHOrpaduueckux TypoB B Hikeropozackoii oomactu

OpraHu3zanys JIesITeNbHOCTH TyPUCTCKUX MPEANPUATHH 110 (POPMUPOBAHUIO, TIPOJBIIKEHUIO U PEATU3ANN
WHAMBUIYAITbHBIX TYpoB B Hikeropojackoit obnactu

OpraHu3zanys JIesITeNbHOCTH TYPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U Pean3alin
TypOB BBIXOHOTO J1Hs B Hrkeropoackoii obnactu

OpraHu3zanys JIesITeNbHOCTH TyPUCTCKUX MPEANPUATHH 10 (POPMUPOBAHUIO, TIPOJBIKEHUIO U PEAT3ANN
aKTHBHBIX BUJIOB TypoB B Hmkeroposckoit obmactu

OpraHu3zanus JIesITeNbHOCTH TyPUCTCKUX MPEANPUATHN 110 (POPMUPOBAHUIO, TIPOJBHKEHHUIO U pean3alin
racTpOHOMHUYECKHX TypoB B Hmkeroposckoii obmactu

MJIK 02.02 A IlpenocraBiieHHe TYPATeHTCKUX YCJIYT 117
Tema 2.1. HopmaTusHo-npaBoBast Conep:xanue
6asa TyponepaTopckoii PasButue u perynupoBaHue TypareHTckoil nesirensHoct B PO u 3a pybeskom. [loHsiTHE TypareHTcKoi 3

AeATECJIBbHOCTH

JCATCIIbHOCTH. MC)K)_IYHEII)O)_IHOC peryjiupoBaHuc TypHCTCKOﬁ JCATCIIbHOCTH. PasButne u peryjiupoBaHuc
TypaFeHTCKOfI JACATCIIbHOCTH B Poccun
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HopmarusHo-nipaBoBast 6a3a OCyLIECTBICHHUS TypareHTCKOH aedareibHocTH. OpraHn3anioHHO - IPaBOBhIE
(hopMBI PYHKIIOHHPOBAHUS TyparcHTOB

JlokyMeHTalus TypareHTa, BeIcHIue TyPUCTCKON oT4eTHOCTHU. [IpaBa n 00s13aHHOCTH TyporiepaTopa,
TypareHTa u TypucTa

IIpakTHYeckue 3aHATHS

Amnanus npodust TypareHTOB

Pazbop cutyaumii npenocraBieHs HEKAUE€CTBEHHBIX YCIYT, HETIOJIHOTO TIPEI0CTaBICHUS YCIyT
TypareHToM

12

Tema 2.2. Ilpouecc 00cTy:KUBAHUS B
TYPAreHTCKOM NpeAnpusiTuu

Conep:xanue

Conepxanue nporecca 00CTyKHBaHUS B TypareHTCKOM MPEANPHUSITHH.
QYHKHI/IOHEUIBHHC 00s13aHHOCTH MCHCI?KEpa 110 IIpoJaKaM.

[IpaBuia noBeACHUS] COTPYJHUKOB TYPHUPMBIL.

IIpakTHYeckue 3aHATHS

Conepxanue npolecca 00CTyKHUBaHUS B TypareéHTCKOM MPENPHUSITHH.
W3ydeHne nOMKHOCTHOM HHCTPYKIIMKM MEHEKEpa M0 MPoJaskaM.
[IpaBuia noBeACHUS] COTPYJHUKOB TYPHUPMBIL.

14

Tema 2.3. Buasl 1okymMeHTanuu npu
NpoJaxke TYPUCTCKOI0 MPOAYKTA

Conep:xanue

I/IsyquI/Ie JOKYMCHTOB B LICTIOYKEC TyparCHT-TypOoIieparop.

I/IsyquI/Ie AOKYMCHTOB B IICTIOYKEC TyparcHT-KJIUCHT.

BI/I)_'[I:I OCHOBHOM 1 I[OHOJIHI/ITCJIBHOﬁ AOKYMCHTAIIUU IIPU MMPOAaKE TYPHUCTCKOI'O NPOAYKTaA.

Pabota c npaiic-nucramu. Koguposanue nndopmanuu B npaiic-nucrax MHpopManroHabie JOKyMEHTHI
JJIA TypUuCTa: COCTaB, COACPIKAHUC.

IIpakTH4eckue 3aHATHS
Wzyuenne TexHOI0rUN 0OPMIICHHS JOTOBOPOB
Odopmienne makera JOKYMEHTOB IS BbIe31a TypHCTa 3a PyOexk Mo Typy

12

Tema 2.4. CtpaxoBaHue B cepe
TypH3Ma

Conep:xanue

CTanOBaHI/Ie B Typu3ME: OCHOBHBIC IMOHATHUSA, TCPMUHBI U OTIPCACIICHUA.
OCHOBHBIC BHU/IbI CTPAaXOBaHUA B TYpU3MEC.

Texuomorus CTpaxoBOTI'O 06CJ'Iy>KI/IBaHI/I$I TYpPUCTOB.

IToustue CTpaxoBOI'0 JOTroBOpa.

IIpakTH4eckue 3aHATHS
OCHOBHBIE BU/IbI CTPAXOBAHUS B TYpU3ME.

12

CamocrosiTenbHast paboTa
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Tema 2.5. KoMMyHHUKaLIOHHBIE
TeXHOJIOTHH B TypU3Me

Conep:xanue

HpaKTI/IKa JACJIOBOI'O 06H_ICHI/I$I U NICPCTINCKU. qDOpMHpOBaHI/IC KOMMYHUKATHBHBIX HABBIKOB. ITousTue
KOPIIOPATUBHOM KyJIbTYpBIL.

[Ipodeccuonanphas 3THKa paOOTHUKOB TYPONEPaTOPCKON KOMITaHHH

Pa6Gota ¢ I/IH(l)OpMaLII/IOHHO-CHpaBO‘IHHMH MaTcpualiaMu. I/IsyquI/Ie MOITYJIAPHBIX 3JICKTPOHHBIX IMTOPTAJIOB
MO TypHU3My H paboTa ¢ HUMH.

Hcnons3oBanne KaTaJIoTOB U IIECHOBBLIX HpeZ[J'IO)KeHI/Iﬁ

Pemenne np06neM C IOMOIIBIO TPAaBOBOI'O PCryJIMPOBAHUA. KauectBO 06CJ'Iy>KI/IBaHI/I$I H CIIOCOOBI €T0
pEryJIMpOBaHus B TYPU3ME

IIpakTHYeckue 3aHATHS

Henosas urpa «IIpaktuka genoBoro obmenus». [IpaBuia npoBeneHns ceMUHapOB U BEOMHAPOB.
Henosas urpa «OCHOBBI JETIOBOTO OOIICHUS.

Hanmcatp kpatkoe dcce Ha Temy «[Ipuembl Bo3eiicTBUS HAa KIMEHTA B Typupmey.

14

MJK.02.03 KoopauHanusi Ka4ecTB

a BBINOJTHEHUSI TYPATeHTCKHX YCJIYT

151

Tema 3.1. Oprannzanus

Conep:xanue

KOHTPOJISI KayecTBa
00CJIyKUBAHMS HA MPeINPHUITHH

Opranun3zamnusi KOHTPOJIS KadecTBa 00CIyKUBaHUS

[TonsTHe M CyImHOCTH cepBHCca

Mogenb KauecTBa yCIyrd Ha IPEANPHUTUSIX B cepe Typu3ma

KagecTBo 00CTy>KMBaHMA M YCIYT Ha IPEANPUATHSIX B cepe TypuzMa

CymHoCTh 1 He00X0AUMOCTH OPTraHU3allii KOHTPOJIS KA4eCTBa MPOAYKIHH U YCIIyT
Opranu3zainus KOHTPOJIS KauecTBa

70

IIpakTH4eckue 3aHATHS

PazpaboTka KOHTpOJIS KauecTBa 0OCTyKUBaHHS Ha MPEATIPUIATHH
Omnpenenenne mpodiaeM KOHTPOJIS Ka4ecTBa yCIyT

CocTraBieHue KOMIIEKCHON CHCTEMBI MEHEIKMEHTA KauecTBa

43

TeMma 3.2. Onenka KauecrBa
00CTy;)KMBAHUS HA MPEINPUITHH

Copep:xanue

TeopeTHUeCKUE aCIEKThI OLICHKH KauyecTBa 0OCITYKUBAHUS HA MPEINIPUATUH TypU3Ma
OCHOBHBIC METOIBI OLICHKH Ka4ueCTBa 00CITy)KUBAHHUS

OcobeHHOCTH 00ecIIeYeHUs KauecTBa yCIIyT

Cuctema OLICHKH KayecTBa 00CITYKUBaHHUS

@®opMBI U METO/IbI OLICHKH Ka4eCTBA yCITyT

70

IIpakTHyeckne 3aHATHSA

[TpoBenenne oneHkH 3 GHEKTUBHOCTH TPEMIPHITHS
CocTaBiieHHE XapaKTEePUCTHKN TPEAIPUATHS
Onpenenenne mokasareneil kKadyecTBa 00CTyKUBAHUS

42
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M/JK.02.04 TexHoJi0rusi MpoAa X M MPOIBUKEHUS] TYPHCTCKOTO MPOAYKTA

59

Tema 4.1.
HWupycrpus Typusma

Conep:xanue

Bup! TypHCTCKUX TPpEANpUATHH, QYHKINH, OTINYNTEIILHBIE OCOOCHHOCTH.
OOBEKTHI MHAYCTPUH TYpU3Ma.

TexHoIorHs JOCTaBKU TypPIPOAYKTA K IIOTPEOUTEIIO

IIpakTHyeckne 3aHATHSA
W3yueHune IesITeNnbHOCTH TYPAareHTCKUX MPEIPHSITHHA 0 BBISIBJICHHIO 3aIIPOCOB OTpeOuTEIeH

Tema 4.2.
TexHoJI0TUs peanTu3anuu
TYPUCTCKOI0 NPOAYKTAa

Copnep:xanue

Copneprxanue nporecca IMpoAaXy TYPUCTCKOTO IPOAYKTa.

Mertobl Ipoaaxu.

TpeboBanus k opucy TyppupMBbI

JlokymeHTaIpHOE 0(hOpMIIEHHE B3aMMOOTHOIICHUH Typ(GHUPMBI C KITMEHTOM.
OpraHu3zanms pacueToB ¢ KIMEHTOM

IIpakTHYeckue 3aHATHS
TexHoJIOTHS pealn3aliy TYPUCTCKOIO MPOIYKTa

Tema 4.3.
Cranpaprsl 00CyKHBAHHA B
TYPareHTCKOM NpeNpHATHA

Conep:xanue

[IpaBuna BegeHus TeeOHHBIX IEPETOBOPOB.

PaboTa c 3amevyaHusIMH U Ka100aMH TOCTEM.

THIONOTHS KIIMEHTOB TYPUCTCKOTO MPEATIPUATHSL.

Ocobennoctu obciyxuBanus VIP-kinneHTOB.

OcobenHocTH 00CITyKUBaHHS JIIOJCH C OTPaHUYCHHBIMHI BO3MOXXHOCTSIMU

IIpakTHYeckue 3aHATHS
CranyapTsl 00CITy>KHBaHUS B TYPar€HTCKOM IPEANPUSTHH

CamocrosiTeibHasi padoTa

Tema 4.4. HopMaTHBHO-IPaBOBbIE
JAOKYMEHTBI, perjiaMeHTHPYIoIIHe
NMPaBUJIA MPOJAKH TYPHCTCKOTO
MPOAYKTA

Conep:xanue

N3yuenne ocHOBHBIX nojiokeHni 3akoHa oT 24.11.1996 N 132-®3 (pen. ot 11 urons 2021 rona) «O6 ocHOBax
TYypPUCTCKOH AEATENbHOCTH B POy,

N3yuenne ocHOBHBIX MoJjiokeHHH 3akoHa «O 3amuTe mpas MoTpeduTenei».

N3zyuenne ocHoBHBIX nonoxenuit [locranosnenns [pasurensctBa PO ot 18.11.2020 N 1852 "O6 yTBepx)IeHUH
[TpaBui 0ka3aHus yCIyT IO pealn3alui TYPUCTCKOrO Mpoaykra'

IIpakTHYeckue 3aHATHS

H3y4eHne ocHOBHBIX MoJoKeHU 3akoHa oT 24.11.1996 N 132-®3 (pen. ot 11 urons 2021 roga) «O0 ocHoBax
TYypPUCTCKOH AEATENbHOCTH B POy,

N3yuenne ocHOBHBIX NoJjiokeHHH 3akoHa «O 3amuTe mpas MoTpeduTeneiy.

N3zyuenne ocHoBHBIX nonoxenuit [locranosnenns [pasurensctBa PO ot 18.11.2020 N 1852 "O6 yTBepx)IeHUH
[TpaBui 0ka3aHus yCIYT IO pealn3alui TYPUCTCKOrO Mpoaykra'

CamocrosiTeibHasi padoTa
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Tema 4.5. loroBopHbIe Conepixanue
OTHOIIEHHA B TYPAreHTCKOH CyImHOCTb U 3Ha4eHUE JOTOBOPOB B TYPareHTCKOM NeATENBHOCTH. 2
HeATeJBbHOCTH JloroBop TyphHUPMBI C TypPHCTOM.
JloroBop MeXxay TypareHTOM H TypolepaTopoM
IIpakTHYeckue 3aHATHS 4
JloroBOpHBIE OTHOUIEHHSI TYPAareHTCKOro NPEANPUITHS C TYPOIIEpaTOpaMy U TYPUCTaMHU
Tema 4.6. Texnosorus npoasu:xkenusi | Coaep:xanue
U CTUMYJ/IUPOBAHHUE MPOJAK BI/IHBI MPOABHUIKCHUS TYPUCTCKOI'O IPOAYKTA.
BI/IHBI " CPCACTBA PCKIIAMBI. 2
CruMyIupoBaHUE IPOJAXK.
PR- u muunbIe TpOIaXy.
BI)ICTaBKI/I-HpOI[a)KI/I
IIpakTHYeckue 3aHATHS
BI/IHBI " CPCACTBA PCKIIAMBI. 5
CTuMyIupoBaHUE IPOJAXK.
BI)ICTaBKI/I-HpOI[a)KI/I
CamocrosiTesibHast paboTa 1
Tema 4.7. UHTepHeT KaK CPeCTBO Copnep:xanue
NPOAAKH ¥ NPOABUKEHUSA Knaccuduxaryst u GpyHKIMOHAIBHBIE BO3SMOXKHOCTH CAWTOB TYPHUCTCKUX (UPM.
TYPHCTCKHUX YCJIYT. AHamm3 (QyHKIMOHAIBHBIX BO3MOXKHOCTEH CAiTOB POCCHMCKUX TYPUCTCKUX (DPMPM U UX CpaBHUTEIIbHAS 1
XapaKTCPUCTHKA.
QHGKTPOHHBIG TYPUCTCKHUC dICHTCTBA B I/IHTepHeTe
IIpakTH4eckue 3aHATHS
AHamm3 QyHKIMOHAIBHBIX BO3MOXKHOCTEH CAiTOB POCCHMCKUX TYPUCTCKUX (DMPM U MX CpaBHUTEIIbHAS 4
XapPAKTCPUCTHKA
M/IK.02.05 Opranuszanus TYpUCTCKONH WHIYCTPUH 68
Tema 5.1. OcHOBBI TYPHCTCKOIH Copnep:xanue
HHIYCTPHHI HcTopus pa3BUTHS MEXIYHAPOAHOIO Typu3Ma. Posib MEUpOBOro Typusma B MUPOBON IKOHOMUKE. MUpOBOii
TypHUCTCKHHA peIHOK. MIH(opMarronHbie, 0aHKOBCKHE U (PHAHCOBBIE YCIYTH B TypH3Me. TepMHUHOIIOTHUS U
MIOHATHHHBIN anmapat Typu3ma. OpraHu3anoHHbIe GopMBbl M BUABI Typu3Ma. Typu3M BHYTpEHHUH U
MEXAyHAPOJHbIM, OPraHU30BAHHBIA U
CaMOCTOSITEIIBHBIH, TPYNITOBOI M MHANBUAYaJIbHBIN. TypHCTCKHE MapIIpyThl M MX Kiaccupukanus. Buasl Typuzma
110 1eJjiv MyTeHIeCTBUA, 11O (bopMe OILJIATHhI, ITO BO3PACTy YUYACTHHUKOB, 110 CHOCO6y NEPpCABUIKCHU . I/IHIIYCTPI/IH u 2

nHOpacTpyKTypa TypusMa. [Ipeanpustust uHycTprn TypusMa. [Iporiecchl crienuanuzaniy, KOoepupoBaHus 1
KOHLEHTPALUU IPOU3BOACTBA B HHIYCTpUH TypusMa. Opranusaropsl Typusma. OyHkiuu Typusma. TypuCTCKU
npoayKT. Bunel Typos. LleneBas HanpaBiaeHHOCTb TypoB. Co3JaHHue NPUBIEKATENBHOIO TyPUCTCKOTO MPOAYKTa.
[oTpeburenbckre CBOMCTBA TYPUCTCKOTO MPOAyKTa. DaKTOPHI pa3BUTHSI TYPUCTCKOTO perroHa. CTpaTerus
pa3ButHs TypusMa B peruoHax P®. Pexpeannonnoe paiionuposanue Poccun. TypucTtckue pecypehl U UX BUJBL.
PoJib TypHCTCKUX PECYPCOB B Pa3BUTUU TypU3Ma PETHOHA.
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IIpakTHYeckue 3aHATHS

OO0cyxIeHre Tpe3eHTANi 1 TPOOJIeM, TTOTHATHIX Ha HUX

1. BeisaBienue ¢ MOMOIIBIO KOHKPCTHBIX NPUMCPOB OCHOBHBIX (l)yHKIII/II\/II TypHu3Ma, OIpeACICHNEC MTO3UTUBHBIX U
HCTAaTUBHBIX HOCJ'IGI[CTBI/Iﬁ Pa3BUTHS TypU3Ma.

2. I[IpnoOpeTeHne HaBBIKOB TypHCTCKO-PEKPEalMOHHOTO paioHpOBaHUs Ha ipuMepe PD, BrlsiBIIeHNE 30H
TypI/ICTCKOfI CIICMaJIn3aly Ha OCHOBC 3HAHUU O IIpUHOUITIAX KHaCCH(bHKaHHH TYPUCTCKUX PECYPCOB.

Tema 5.2. HopmaTHBHO-IPaBOBOE
peryjupoBanue B cepe Typuzma

Copep:xanue

MesxTyHapOIHO-TIPABOBOE PETYIMPOBAHUE TYPUCTCKOHN NEATETFHOCTH: Kiaccu(DUKAIUs HOPMAaTHBHO-TIPABOBEIX
aktoB. [IpaBoBoIi cTaTyc MEXIyHAPOIHBIX OpraHu3anuii B chepe Typusma. Kinaccudukarmss HOpMaTHBHO-TTPABOBEIX
aKTOB, PEMIAMEHTUPYIOIIUX TYPUCTCKYIO AesTeNIbHOCT B PD. ®enepanbHble 3akoHbl Poccuiickon denepanniu B
cthepe

TypusMma. [log3akoHHBIC aKkTH B cepe Typusma. ['ocyqapcTBEeHHBIC OPTaHbl, PETyIHPYIOIIUE TYPUCTCKYIO
nesTensHOCTh. [loTpeduTensckoe mpaBo. OCHOBOITONIATAONIHE TIpaBa MoTpeouTes. [IpuHIHEL paboThI ¢
moTpebuTeneM. 3anmTa npaB NOTpeOUTENeH IpH OKa3aHUHU YCITYT.

IIpakTHYeckue 3aHATHS
OO0cy>keHne pe3eHTalui 1 TpooiIeM, MOJHATHIX Ha HUX
O6mas xapakrepructika @3 «O 3ammTe npaB moTpeduTeNeH».

Tema 5.3. Cy0beKThI TYPHCTCKOH
NeATEeJIBbHOCTH

Conep:xanue

Tlonsitne HpeI[HpI/IHI/IMaTeJIBCKOﬁ ACATCIIbHOCTH. HpeI[HpI/IHI/IMaTeJ'IBCKOG paBo. TlonsTue HOPUANYICCKOTO JIMII.
WupuBunyansHble npeiipuHuMaTend. TyponepaTopsl M TypareHThl Kak CyOBeKTHI ITPeAPHHIMATEIILCKOM
JACATCIIbHOCTH.

IIpakTHYeckue 3aHATHS

OO0cyxIeHre Tpe3eHTANi 1 TPOOJIeM, TTOTHATHIX Ha HUX
ConepxcaHI/Ie " OpraHu3anus ACATCIbHOCTU TyporepaTopa.
ConepxcaHI/Ie 1 OopraHu3anus JCATCIbHOCTU TYparcHTa.

Tema 5.4. Typucrckue
dpopmansHOCTH

Copep:xanue

MeskayHapoaHble JOKyMEHTHI 0 (POpMaJbHOCTSIX B Typru3Me. Buabl u xitaccuguxarms GpopmaabHOCTEH B TypH3Me.
dopmanbHOCTH B chepe Typu3Ma Kak OrpaHHUYCHHUE MTPaB ¥ CBOOO TpakIaH. Y IPOIEHUE TYPUCTCKUX
¢dopmanbHOCcTed. [TaciopTHEINA KOHTPOJIb. BH30BEI KOHTPOIE. TaM0oXeHHBIH KOHTPOJIb. CaHUTapHBIA KOHTPOJIb.
HopMaTHBHO-ITpaBOBBIE aKThI IO BAIIOTHOMY PETYJIUPOBAHUIO U BAIFOTHOMY KOHTPOI0. OCHOBHBIE IOHATHS B
c(epe BaJIIOTHOTO perynnpoBanusi, BamoTrHoe perynmupoBanue. BaoTHBINH KOHTPOJIb.

IIpakTHyeckne 3aHATHSA

OO6cy>keHne pe3eHTalui u mpobieM, MOJHATHIX Ha HUX

Oo6mas xapakrepuctiuka TaMokeHHOTO Kojiekca PO.

O6mas xapakrepructika @3 PO «O BaIIOTHOM PETYIMPOBAHUH U BAJIIOTHOM KOHTPOJIE)

Tema 5.5. JloroBopHbIe OTHOIIEHHSI B
Typu3me

Copep:xanue
Ilonsrtue JA0roBoOpa. HpI/IHHI/IH 3aKJIFOYCHHU JO0TOBOPA. HpI/IHHI/IH HU3MCHCHUC U PACTOPKCHHUEC JOTrOBOPA. O6H1aﬂ
XapPAKTCPUCTHKA arCHTCKOI'O JOTroBOp4d.

IIpakTHyeckne 3aHATHSA
OO6cy>keHne Ipe3eHTalui 1 MpobiIeM, MOIHITHIX Ha HUX
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O6H1a$l XapaKTCprUCTUKa JOTrOBOpa 6G3BO3MG3,HHOFO OKa3aHus yCJIyr

Tema 5.6. CTpyKTYpa TPaHCTIOPTHOM
HHAYCTPHH

Conep:xanue

TpancnopTHas cuctema Mupa. TpancnoptHas cucteMa Poccun. CoBpeMEHHOE COCTOSHUE TPAHCIOPTHOM CUCTEMBI
mupa u Poccun. TpancnoptHast unayctpust Mupa. TpancnoprHas unayctpust Poccuu. TeHneHIny pa3BUTUS
MUPOBOW TPaHCIOPTHON UHIYCTpUU. TE€HIEHIMH OTEYECTBEHHON TPAHCIIOPTHON MHAYCTpUH. TpaHCIOPTHEIE

Ty TEIIECTBUS: UCTOPHSI, pa3BUTHE, Kiaccudukamms. Kiaccudukarus tpancnopTHbIX cpeacTs. [IpenmyecTsa u
HEJOCTATKH Pa3JIMUHBIX BUJOB TPAHCHOPTHBIX CPEACTB. [lepClIeKTUBEI Pa3BUTUSL TPAHCIIOPTHBIX CPEACTB.

IIpakTuyeckne 3aHATHSA

OO6cy>keHne pe3eHTalui 1 MpobiIeM, MOJHATHIX Ha HUX

CoBpeMEHHOE COCTOSHHE U TEHJEHIIUU Pa3BUTHS TPAHCIIOPTHOU MHAYCTpUH Mupa U Poccun.
IlepcreKTUBEI Pa3BUTHUS Pa3IMYHBIX BUJIOB TpaHcopTa B PO.

Tema 5.7. UcTopusi pa3BuTHSA
MHPOBOIi TOCTHHUYHON WHIYCTPUH

Copnep:xanue

Tl'octunnunas unaycrpust EBponsl. ['octunnunas unayctpus Poccun. Pa3BuTre rocTHHUYHON MHAYCTPUU Ha
COBpeMeHHOM Jtarie. [IpuHImIer obecrieueHns 6€30MaCHOCTH B TOCTHHUYHOM Om3Hece. [IpoOireMsr kadecTBa
TOCTHHAYHBIX ycIyT. [mo0ansHbIe TEHACHIIUN U TICPCIICKTUBEI Pa3BUTHsI TOCTHHUYIHOW HHAYCTpuH. [IpaBoBOE
PEeryJIupoBaHUE TOCTUHUYHON JiesATeIbHOCTH B Poccun. TexHONIOrus cTpaTernyeckoro miaHupoOBaHUs B
TOCTUHHYHOM

ousnece. [ oCTHHUYHBIC [IeNH, HE3aBUCHMEIC U (hpaHYaH3WHTOBBIC TOCTHHHUIIEL.

IIpakTuyeckne 3aHATHSA

OO6cy>keHne pe3eHTalui 1 mpobieM, MOJHATHIX Ha HUX
MupoBsle TeHACHIUH pa3BUTHs TOCTUHUYHON UHIYCTPHH
MupoBble TOCTUHHUYHBIE CETH.

[Mpumenenne ¢ppanyaizuHra B rOCTHHIYHOM OH3HECE.

Tema 5.8. UnaycTpus pa3meieHust
TYPUCTOB

Copep:xanue

OcHOBHEIE YCpThl TOCTUHUYHOTO xo3siictBa B Poccun. HpO6J'IeMBI MPOrHO3UPOBAHUA PA3BUTUA TOCTUHUYIHOT'O
(l)OHI[a. Tunonorus TOCTUHMUII. MG)KIIYHapOI[HaH maccmbnxaunﬂ CPCACTB pa3sMCUICHUA TOCTUHUIIL. KJIaCCI/I(l)I/IKaHI/IH
TOCTHHHUIL B Poccun. XapaKTepI/ICTI/IKa 3HaHHI>i TOCTUHHUII. CocrasB HOM€H16HI/II71 TOCTUHHUILI. KaTGFOpI/ISI HOMCPHOT'O
¢donaa. TpeboBaHUS K MOMEIEHNSIM TOCTUHUYHOTO THITA. Kitaccudukanys GyHKIHOHAIBHBIX ciTyk0. CHCTeMBI
JKA3HEO0ECTICUCHMS TOCTUHMUII.

IIpakTHyeckne 3aHATHSA
OO6cy>keHne pe3eHTalui 1 mpobieM, MOJHATHIX Ha HUX
l'octuanyHEN 6n3Hec B HkeropoickoM pernoHe: IpoOJieMbl U TEPCIEKTUBEI PA3BUTHS.

Tema 5.9. IIpodeccuonanbHAs ITHKA
Pa0OTHUKOB IOCTHHHIL

Coaep:xanue

Knaccuduxaryst rpynm TypuctoB B roctuannax. llkana morpedHocTel TyprcToB. @OPMBI M CTHIIM 00CITY KUBAHHUS
TYpHCTOB B TOCTHHHUIIAX. AHUMalMOHHBIE IPOrpaMMbI B TocTHHUIAX. [IpodeccnonansHas sTika pabOTHUKOB
roctrHu. OCHOBHBIE Ka4ecTBa paOOTHUKOB ciry0 roctuHULEL. [Ipodeccnonansable cTanaapThl PAOOTHUKOB
CITY>KO TOCTUHHMITBL. DTUKET PaOOTHUKOB.

IIpakTHyeckne 3aHATHSA
OO6cy>keHne Ipe3eHTalui 1 MpobiIeM, MOIHITHIX Ha HUX
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q)OpMI)I 1 CTHUIIM O6CJ'Iy)KI/IBaHI/IH B rOCTHMHHIIAX

Tema 5.10. MuaycTpus
peKpeanuoOHHBbIX CUCTEM

Copnep:xanue

[NonsiTHe pexpeaorny 1 PeKpPealioHHbIX CHCTEM. 3aKOHOIaTeIbeTBO PP 06 00000 0XpaHseMbIX TEPPUTOPHSIX U
Kypoprax. OxpaHa pekpeanuoHHbIX cucTeM. KnuMaTto-pekpeanronsslii norennman. Kypoprasie 3061 Poccuiickoit
®enepanun. OCHOBHBIE HAIIPABIICHHS Pa3BUTUS CAHATOPHO-KYPOPTHBIX U PEKPEALIOHHON OTpaciel. DKOHOMHKA U
opraHuzanys KoMIriekcoB. Crenugrka rocTHHUYHOTO 00CTy>KUBaHUS B KypOPTHBIX 30HaX. COBPEMEHHBIN PHIHOK
J1e4eOHOT0 OT/IBIXA.

IIpakTuyeckne 3aHATHSA

OO6cy>keHne pe3eHTalui 1 MpobiIeM, MOJHATHIX Ha HUX
CoBpeMeHHBIH PHIHOK JIeueOHO-03JOPOBUTEIIFHOTO TYpU3Ma.
DU3KYJIBTYPHO-030POBUTEIBHBII TYPU3M.

Tema 5.11. UnaycTpust nuraHus

Conep:xanue

[MpuHIMOB GYHKIMOHUPOBAHUS NPEANPUATHH MUTaHus B TocTHHULE. Ciry>k0a MMTaHUs M HAUTKOB. TexHONIOTHs
oOciry>kuBaHus B pecTopane. TpeboBaHus K HoMeleHusIM pectopana. O6opynosanue. [lepconan pecropana. Buip
npuema run. [Torayva mumu. CriocoObl 00cTy>KMBaHMsI TOCETUTENIEH B pecTopaHe, 6apax, kade, B HOMepax, Ha
aTaXax. BaHKeTBI nu KeﬁTepI/IHF. OpFaHI/BaHI/IH IMPOJAAKH HAIMMTKOB B TOCTUHUIIC.

IIpakTuyeckne 3aHATHSA
OO6cy>keHne pe3eHTalui 1 mpobieM, MOJHATHIX Ha HUX
Oprasuzanys 00cay>KUBaHUs TYPHCTOB IPEeINPUSTHUSIMY IUTAHUSI B TOCTUHUYHBIX KOMIIEKCaX

Tema 5.12. CnenpajabHble BHABI
Typu3zma

Conep:xanue

JlenoBoii Typu3Mm. MecTo /1e10BOTo Typru3Ma Ha MeXIyHapoaHOM phIHKe. Buapl nenoBoro Typusma. TpeboBanus x
TOCTHHHULIAM JI€JI0BOro HasHaueHus. JlenoBoi Typusm B Poccun. OCHOBHBIE MOTUBBI AEIOBBIX MOE3/0K.
O06pasoBaTenbHbI Typu3M. [lomynsipHOoCTs 00pa30BaTENFHBIX TYpOB. BHIIBI TYpOB, HX XapaKTepUCTHKA.
[ToTpebuTeny TypoB, OCHOBHBIE HAIPaBJICHNUS, TPOTPaMMBI TYPOB, IIAKET YCIIYT, PHIHOK TypoB. TpeboBaHus K
pa3MenieHuto. Peauruosusiii Typusm. [onarue o penmurnosHom Typusme. Buasl penmuruossoro typusMma. [Taker
IIPOTpaMM, 0COOEHHOCTH ITOATOTOBKH PETUTHO3ZHBIX TYPOB.

I'eorpacdmst peanrnosnoro typusma. Penurnosusiit Typusm B Poccun. IlozHaBatensHble Typbl. IIpranHbl nx
MOIYJISIPHOCTH, MOTUBBI IIPU MOKYTKe Typa. [Io3HaBaTeNbHBIE MAPIIPYTHI U UX XapaKTEPUCTHKA.
PazBnexarenbHble TYypbl. MOTHBHI TPH TOKYTIKE Typa. OOBEKTHI pa3BIeUEHUH KaK BaXKHBIA JIEMEHT TYPUCTCKUX
pecypcoB Pa3BnekarenbHbIi TyprusM B Poccun u 3a pyOexxoM.

O3710pOBHUTENBHBIN TYypr3M. PEIHOK 0310pOBUTEIBHOTO TypH3Ma. [TakeT mporpaMM, 0COOEHHOCTH 00CTY KUBaHUSI.
TpeboBanus k pa3Meriennio. ['eorpadus 0310pOBUTEIBHOTO TypU3Ma. XapaKTepUCTHKA MOMYJIISIPHBIX
03JJ0POBUTEIBHBIX

LEHTPOB.

CrioptuBHBIH Typu3M. [loTpeduTteny cnopTUBHBIX TypoB. CerMeHTHI PhIHKA CIIOPTHBHOTO TypH3Ma. Buisl
CIIOPTUBHOTO TYpH3Ma U MX KpaTkas xapakrepuctuka. Obecneuenne 6ezonacHoctr. O6mue TpeOoBaHMs K
OpTaHM3ALUHU CIIOPTUBHBIX

TYpOB.
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[Mpuxmouenueckuii Typusm. [IoHATHE TPUKITIOYEHUECKOTO TypHU3Ma. XapaKTEPUCTUKA OXOJHBIX IKCIIETULINN.
XapakrepucTika cagapu-TypoB. XapakTepUCTHKa BOJHOTO ITPUKIIOUYEHYECKOTo Typu3Ma. ['eorpadus BogHOrO
MPUKIIIOYEHYECKOTO TypHU3MA.

Oxonoruueckui Typusm. [lonatue sxkoTypusMa. MecTo 3k0TypHu3Ma Ha pbIHKE. LIEHTpBI 9KOIOrn4ecKoro Typusma.
VYcnoBus 1 (akToOphl YCIEUIHOTO Pa3BUTHS 3KOJIIOTHYECKOro Typru3Ma. OCOOEHHOCTH OpraHU3aluH SKOJIOTHIECKIX
TypoB. DKoJIoruueckuii Typusm B Poccuu.

IIpakTuyeckne 3aHATHSA
OO6cy>keHne pe3eHTalui 1 MpobiIeM, MOJHATHIX Ha HUX
Bunel Typusma

Y4eOHas NpaKTHKA

Buasl pador

3ananue 1. BeiOpats 1 060CHOBATH TYPHI VISl TPEX LENEBBIX TPYIIIL:

a) ceMbs U3 4-X YeJl.: POIUTENH U JeTH B Bodpacte 3 u 6 net. L{esnb — oTIbIX B 3UMHEE BpeMS;

0) moxxmiias mapa B Bo3pacte 65 set. Llens — 1e4e0H0-0310pOBUTEIBHBIN OTIBIX;

B) TpyMIIa CTYJECHTOB C IIETbI0 aKTUBHOTO OT/IBIXA.

3apanue 2. Onpezaenute BUAB HHOOPMAIMN O TYPUCTCKOM IIPOJYKTE, KOTOPBIE 00s3aH IPEeI0CTABUTH MTPO/IABEIl TYPUCTY.

3apanue 3. IIpoanamm3upoBaTh HWH(GOPMAIMOHHBIC JTOKYMEHTHI, BBIJaBacMble arecHTCKUM IpeIIpUiATHEM TypucTy. Kakwe, 1o BameMy MHEHWIO, BHJIBI
nH(GOPMaLHU OTCYTCTBYIO U/WIIM TPEOYIOT yTOUHEHHS?

[pnIoXuTh: MaMATKY TYPUCTY U IpyrHe HH(GOPMAaIMOHHbIE JOKYMEHTHI, BBIIaBaeMble ar€HTCKUM ITPEIPUATHEM TypPHCTY

3apnanue 4. [IpoananusupoBaTh HHYOPMAIMIO Ha calfTax 4-5 TYpUCTCKUX NpeIpUATHI. BRIOpaTh Iydmmii ¥ Xy AIui caidT ¢ TOYKU 3peHns] HH(OPMAIIMOHHOTO
HaroHeHus1. OTBeT 000CHOBATb.

[MpunoxuTh: TpeOOBaHUS K cCaliTaM M CKPUHILIOTHI CAHTOB.

3aganmne 5. B Buje pucyHka npeAcTaBUTh IPOLECC B3aUMOACHCTBYSI TypareHTa U TypolepaTopa Ipy pean3aluy TypUCTCKOTO MPOIyKTa.

3aganne 6. O3HAKOMUTBHCA C MAKETOM JOKYMEHTOB, UCIIOJIB3YEMBIM IIPH B3aUMOACHCTBUY TYypONEPAaTOpa U TypareHTa MpH pealu3alyy U MPOJBIKECHUN
TYypPUCTCKOTO IPOAYKTA.

[TpuII0KUTH: TOTOBOP MEXIY TYPOIEPATOPOM M TYPareHTOM, 3asBKY U \IJIH JIUCT OPOHUPOBAHMS, IOATBEPIKACHAEC OPOHH H IIp.

3apanue 7. V3yunTh KObl, UCTIONB3yEMBIE B Tpalic-IicTax TyponeparopoB. COCTaBUTH TAOJHILy C YKa3aHHEM KOJIOB M UX OIpeeICHHH.

3aganne 8. Ha ocHOBaHUY Ipaiic-IMCTOB TypONEPaTOPOB, BEUIOXKEHHBIX HA CaliTaX, pACCUMTANTE CTOUMOCTb TPEX TYPUCTCKUX MPOTYKTOB.

IIpunoXUTh: CKPUHIIOTHI IPANC-THCTOB.

3apanue 9. Ykazars (axTopsl, BAUSIONINE HA IEHY TyPHUCTCKOTO MPOIYKTa.

3aganne 10. O3HaKOMUTBCS € TAKETOM JTOKYMEHTOB, HCIOIb3YEMBIM IIPU PEAIN3ALUN TyPUCTCKOTO MPOIYKTa.

[TpnI0XuTH: JOrOBOpP MEXIY TYPareHTOM M TyPHCTOM, TYPITyTeBKa (IIPH HAIMYNH), CTPaXOBOH MOJINC U TIp.

3apanue 11. CamocTosTenBHO pa3paboTaiiTe MporpaMMmy Typa W NaMsATKy TypHucTy (MH(OpManuoHHbINA aucTok). Mapmpyt: Huxauit Hosropox — I'opozern —
Hwxauit Hosropon, 3 1./2 H.

3apanue 12. B cetn UHTEPHET naiinure odpunmanbHble CaiThl IIOCOIBCTB M KOHCYJIBCKHUX CITyKO, COAEPKAIINX CBEICHNS 00 YCIOBHSIX ITOJyYE€HHS BU3
POCCUICKUMU TYypUCTaMH.

3ananme 13. CocTaBUTh NepeyeHb CTPaH

- 0E3BHU30BBIX ISl POCCUICKHUX TypHCTOB;

- IIleHreHCKOro COrIaleHuUs.

108

19




3ananue 13. B cetn UHTEPHET Haiiti odunnansable caiThl IIOCOJIBCTB, U KOHCYJIBCKUX CIIYXO0, COJlep KaIlX CBEICHHUs 00 YCIIOBUSX MOIYUCHNUS BU3
POCCUIICKUMH TYypHCTaMH.

3ananue 14. YkazaTh AelcTBHS MEHEDKEpa TypareHTCKON (UPMBI IIPH OTIIPaBKE TYPHCTOB B BU30BBIC CTPaHBbI (HA IPUMEPE KOHKPETHOM CTPaHBbI).
3aganmne 15. Yka3aTb nepedeHb JOKyMEHTOB, KOTOPBIE JODKEH MPEIOCTaBUTh TYPHUCT AJs nosryueHus [lleHreHckoi BU3bL.

3ananue 16. 3akoHCTIEKTHPYHTE N3MEHEHNUS B 3aKOHOIATEIbHON 0a3¢ OTHOCUTEIHHO JJOKYMEHTOB CTPOTOM OTYETHOCTH.

I[IpousBoacTBeHHasi MPAKTHKA

Buasi pador

Pasnen 1. Texnonorus u opranu3anus TyponepaToOpCKOil U TypareHTCKOM NesITeIbHOCTU

1.1. CoGpatb uH(OpMALMIO O TYPUCTCKUX HNPEAIOUTECHUSAX OTpEONTEIEH OpraHu3amnny.

1.2. OxapakTepu30BaTh aCCOPTUMEHT IPEJIaraeéMbIX TYPUCTCKOM OpraHn3alieil TypHCTCKHUX MTPOIYKTOB, COCTABUTD MIEPEUEHb NX OCHOBHBIX
MOTPEOUTENIECKUX CBOHCTB.

1.3. Ha ocHOBaHMH aHaJI3a aCCOPTUMEHTA MPEIaraeMbIX TYPHCTCKUM IIPEINPHITHEM TYPOB COCTABUTH €Il HECKOIBKO BApUAHTOB MPEITIOKEHHUH /IS
CeMeHHOH nmapbl TYpUCTOB 0e3 JeTel, CeMEeHHOM Mmapbl TYPHUCTOB C OJJHUM PEOCHKOM, HHMBUAYaJIbHOTO TYPHUCTA.

[TpnoXXuTh: COCTaBIEHHBIE BAPHAHTHI TYPOB IS KJIMEHTOB TYPUCTCKOH (DPHPMBI

2.1.0nmcaTh OCHOBHBIE TPEOOBAHUS K MPOLECcCy pa3pabOTKH TYPHCTCKOTO MPOIYKTa OpraHU3alnH.

2.2.PaccMOTpeTh BapuaHThl TEMATHYECKUX IIPOTPaMM OOCITY>KUBaHUS TypHCTOB, HCIIONb3YEMbIE OpPraHU3allel, BBIIBUTD UX KIIIOUYEBBIE OCOOCHHOCTH.
2.3.CocTaBHTH CITUCOK JIOKYMEHTOB, UCITOJIb3YEMBIX TIPH ITPOCKTHPOBAHIH HOBBIX TYPOB OpraHH3aIlHeH.

[MpnnoxuTh: 00pa3Ibl 3aMOTHEHHBIX BAPUAHTOB TEXHOJIOTHYECKUX TOKYMEHTOB Ha ITPOEKTUPOBAHHUE Typa

3.1.03HaKOMHTECS C OpPraHN3aMOHHBIMI acTIeKTaMH PadOTHI TYPHCTCKOM OpraHU3aliy C MTOCTaBIIMKAMH YCITYT.

3.2.03HaKOMHTECS C OCOOEHHOCTSIMHU TUIAHWPOBAHUS TYPOB TyPHUCTCKON OpraHU3aliy, IepEeYHCINTh OCHOBHBIE 3TAITbl IUTAHUPOBAHUSI.

3.3.03HaKOMHTECS C OCOOEHHOCTSIMH TIEPETOBOPOB C PA3IMYHBIMU IIOCTABIIMKAMH YCIIYT TyPHCTCKOHM opraHm3anuy. OxapakTepru3oBaTh OCHOBHBIE Pa3/eibl
THUIIOBOTO JIOTOBOPA C ITOCTaBIIKAMH YCIIYT.

3.4.Ilepeuncnuts 00s3aTENbHBIC U JOTOIHUTEIBHBIE COCTABIIIIONINE PA3INIHBIX TAKETOB TYPUCTCKUX YCIIyT OPTraHU3allH, yKa3aTh BUIBI TOCTABIIMKOB
TYpPUCTCKHUX YCITYT.

[MpunoxuTh: 00paszen JOroBopa ¢ MOCTaBIIMKaMU TYPUCTCKUX YCIIYT; BAPUAHTHI TOTOBBIX TYPUCTCKUX ITAaKETOB

4.1.0nucath (PMHAHCOBYIO CXeMy PaOOTHI TypHCTCKOI opraHu3anuy. O3HaKOMUTHCS C CHCTEMOM KOMUCCHOHHBIX BO3HATPaXICHUH TypareHTcTB. [lepeunciuTs
OCHOBHBIE BHJIBI M Pa3Mepbl CKHJIOK TYPUCTCKOTO IPEANPHUATHS, yKa3aTh YCIOBUS X IPUMEHEHHUS.

4.2.3yunTh npaic-IMCcThl TyPUCTCKOTO ITPEIPHUSTHS, BBIIBUTH (haKTOPBI, BIMSIOMINE Ha LIEHY TYPUCTCKHUX MTPOAYKTOB. ONpenennTh cXeMy 00pa3oBaHUs LIeH
Ha TyPUCTCKHE NMPOIYKTHI OpraHU3aliH.

[TpniI0XXUTH: JOrOBOp MEXKIY TYPUCTCKUM MPEAIIPUATAEM U TYPHCTOM, BapUAHT Mpaiic-JiicTa

Pa3nen 2. MapkeTHUHIOBBIE TEXHOJIOTUH B TypU3MeE

1.1. Ilepeuncants nemu, GyHKIUH, TPUHIMITEI K BUJBI MApPKETHHTA, UCTIONIB3yEMBbIE B TYPUCTCKOW OpraHN3aI|u.

1.2.0nmcaTh npolece ynpaBieHHss MAPKETHHIOM, 0003HAYNTh €ro LEJH U 3a/1auH.

2.1.IlepeuncnuTh U OXapaKTEpPU30BaTh OCHOBHBIE COCTABIISIFOIINE MAPKETUHIOBON CpeJIbl TYpPUCTCKON OpraHU3alHu.

2.2.0nmcaTh NpoLeaypsl CErMEHTalHs PhIHKa, BEIOOPA IIEJIEBBIX CETMEHTOB PHIHKA M MO3UIIMOHNPOBAHUS TYPHUCTCKHUX MTPOYKTOB TYPUCTKOM OpraHH3alliy.
3.1.0nucarb MapKETHHTOBYIO HH(QOPMALIMOHHYIO CHCTEMY TypHCTCKON OpraHU3aliui U METOIbI cOopa HHpOpMAIUH.

3.2.IIpencTaBUTh ATAMBI IpoLecca MPOBEEHUS MApKETHHIOBBIX HCCIIEI0OBAHUN TYPUCTCKON OpraHU3aluu.

3.3.0xapakTepr30BaTh OPraHU3aIMI0 MAPKETHUHTOBON AESTEIBHOCTH TYPUCTCKOH OPraHN3aIiH, OIUCATh CTPYKTYPY CIIYy>KObI MapKeTHHTa (IIPY HATMYUH).
[pninoxuTh: 6JI0K-CXeMy MapKEeTHHTOBOH HH(OPMALIMOHHOM CHCTEMBI TYPHCTCKOH OpTraHHU3alliHy, IPOIiecca MapKETHHIOBOTO MCCIIEIOBaHHS, 00pasert
ONPOCHOTO JIMCTA
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4.1.0xapakrepru30BaTh B3aMMOOTHOLIEHUS TYPUCTCKON OPraHU3alMU C TyPUCTCKHMHU areéHTCTBAaMHU.

4.2.0xapakTepr30BaTh 0COOCHHOCTH areHTCKUX COTIALIEHUH TYPUCTCKON OpraHU3alny.

[MpnnoxuTh: 00pa3er coriameHus MeXay TYPUCTCKON opraHu3anueid ¥ TYPUCTCKUM areHTCTBOM.

5.1.M3y4nTh BUABI TyPUCTCKOM PEKIaMbl U HEPEKJIAMHBIE METObI IIPOABMKEHUS TYPUCTCKOrO MPOAYKTA, UCIIOJIB3YEMBIE HA TYPUCTCKOM IPEATIPUATUY.
5.2.M13yunTh pa3nuvHble BUJBI KATAJIIOTOB TYPHCTCKOM OpraHU3aliy U rpaiK yyacTHs B TYPUCTCKUX BBICTaBKaxX/IpMapKax.

[IpunoXuTh: BapraHThI UCIIOMHEHHS] TYPUCTCKUX KaTaJIOIoB.

6.1.M3yunTts nHGOPMAIMOHHBIE TEXHOJIOTUH, UCIIOIb3YEMBIE B AESTEIBHOCTH TYPUCTCKOW OpraHN3aI|u.

6.2. Onucats npouecc oHIaiH-OpOHUPOBAHUSI TYPUCTCKON IYTEBKH.

HpOMemyro'{Haﬂ aTTeCcTAlUA 18
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3. YCJIOBUSA PEAJIM3ALIIMU TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jas peaJm3anMy NPOrpaMMbl NPO(eCCHOHAIBHOIO MOAYJISI JOJKHBI OBITH
NpeayCMOTPEHBbI CJeAyI0lHe ClielHATIbHbIe TOMEeIeHHsI:

Kabunetsl, ocHalleHHbIE 000PYAOBAaHHBIE MYJIbTUMEIUWHBIMUA CPEJICTBAMH OOYUEHHS;
KOMIIBIOTEPHBIE KJIACCHI, IIe UMEETCsl BO3MOXKHOCTD BbIX0J1a B VIHTEpHET; MPUCYTCTBYET IOJIHBIH
KOMIUIEKT JIUIICH3MOHHOT'0 00ecrieueH s, He0OOXO0AUMBIH 17151 pab0Thl KOMIBIOTEPHBIX TPOrPAMM.

Peanuzanuss mnpodeccHOHaNbHOIO MOMYJS TPEANojiaraeT HaIW4Yhe YYEeOHBIX |
TPEHUHTOBBIX KAOWHETOB, B T.4. KaOWHEeTa NH(POPMATUKHU, OCHAILIEHHOTO CIICIIUATN3UPOBAHHBIMHU
KOMIIBIOTEPHBIMU MPOTPaMMaMH, UCTIOIb3YEMBIMH B JIEITEIbHOCTH TYPUCTCKHUX MPEATIPUATHH.

Peanuzanuss mpodeccMoHaNbHOTO MOYJS TpeanojiaraeT o00s3aTeNbHyI0  y4eOHYIO
MIPAKTHUKY.

OO6opyoBaHHE M TEXHOJOIMUYECKOE OCHAIIEHHE pabouuX MECT: CIEHUATN3UPOBAHHBIC
KOMIIBIOTEPHBIE IPOrPAMMBI, UCIIOJIb3YEMBIE B IEATEIBHOCTH TYPUCTCKUX MPEATIPUATHH.

3.2. AudopManiuoHHOe 0becnievyeHne peaan3auuu MporpaMmsbl

Jns peanuzauuy mporpaMMmbl  OHMOIMOTEYHBIH (GOHA 00pa3oBaTENbHON OpraHU3aluu
JOJDKEH MMETh MeYaTHbIe W/UIIH 3JIEKTPOHHBIE 00pa3oBaTeibHble U UH(OPMAIIMOHHBIE PECYPCHI
JUISL UCTIOJIb30BaHUs B 0Opa3oBarenbHOM mpouecce. [Ipu popmupoBanum 6ubauoreqHoro Gpoxaa
o0pazoBaTeNbHON OpraHU3alMy BHIOMPACTCS HE MEHEE OTHOTO U3/IaHUs U3 IEPEUHUCICHHBIX HUXKE
NEYaTHBIX M3JaHUN U (WJIM) SJIEKTPOHHBIX M3JaHUI B KauyecTBE OCHOBHOTO, NMPH TOM CHHCOK
MOJKET OBITh JOTIOJHEH HOBBIMU U3JJAHUSMHU.

3.2.1. OcHOBHBIE NEYaTHBIE H 3JIeKTPOHHbIE U31aAHUS
1. AbGynamse, 1. I'. JlokyMeHTanIMOHHOE OOECIeUeHUE YMPABICHUSI MEPCOHAIIOM :

yueOHUK U MPAKTUKYM JJIsl cpeiHero npodeccnonanbHoro oopasosanus / JI. I'. AGymnanze, U. b.
Bempsoxkkuna, B. M. MacnoBa. — 2-e u3a., nepepad. u nomn. — Mocksa : U3natensctBo FOpaiiT,
2021. - 370 c. — (Ilpodeccuonansunoe obpazoBanue). — ISBN 978-5-534-15076-6. — TekcT :
anextpoHHbii // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/487121

2. I'po3oBa, O. C. JlenompousBOJACTBO : Yy4yeOHOe TmoOcoOMe Ui CPEIHEro
npodeccuonansHoro oopazosanus / O. C. I'po3oBa. — Mocksa : U3narensctBo IOpaiit, 2021. —
126 c. — (ITlpodeccuonansHoe oopazoBanue). — ISBN 978-5-534-08211-1. — TekcT : 3IeKTPOHHBII
/I OBC KOpaiir [caiit]. — URL: https://urait.ru/bcode/472842

3. Emenun, C. B. TexHonorus 1 opranuzanus TypareHTCKO# JeITeIbHOCTH : yueOHOoe
nocobue mns cpemHero mnpodeccuonansHoro obpazoBanus / C. B. Emenun. — Mocksa :
WznarensctBo FOpaiit, 2021. — 194 c. — (Ilpodeccuonansunoe obpasosanue). — ISBN 978-5-534-
12617-4. — Tekcr : anextponnsiii / IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/476733

4. Emenun, C. B. TexHosorus u opraHuzanus TypOIIEpaTOpPCKOW AEATEIbHOCTHU :
ydeOHoe mocobue i cpearero mpodeccuonansHoro odpazosanus / C. B. Emenun. — Mocksa :
WznarensctBo FOpaiit, 2021. — 472 c. — (Ilpodeccuonansrnoe obpasosanue). — ISBN 978-5-534-
13683-8. — Tekcr : anexrponnsiii / IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477186

S. Emenun, C. B. TexHosorus u opraHuzanus TypOIIEpaTOpPCKOW AEATEIbHOCTHU :
ydeOHoe mocobue i cpearero npodeccuonansHoro odpazosanus / C. B. Emenun. — Mocksa :
WznarensctBo FOpaiit, 2021. — 472 c. — (Ilpodeccuonansunoe obpasosanue). — ISBN 978-5-534-
13683-8. — Tekcr : anexrponnsiii / IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477186
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6. 3axoxuii, A. B. Typuctuueckas pestenbHOCTh. IIpumepsl mo OyXxraatepckomy
yUYeTy M HaJorooOJ0okKeHuIo : ydeOHo-meroandeckoe mocobue it CIIO / A. B. 3axoxwuii. —
CaparoB, Mocksa : IIpodobpazoBanue, Aii [Iu Ap Menua, 2021. — 106 c. — ISBN 978-5-4488-
0974-3, 978-5-4497-0825-0. — Tekcr : >NeKTPOHHBIH // DIEKTPOHHBIM pecypc HUPpPOBOH
o0Opa3oBaTenbHOM cpeabl CIIO PROFo6pazoBanue : [caiiT]. - URL:
https://profspo.ru/books/103263

7. 3onoroBckuid, B. A. IIpaBoBoe peryampoBaHu€ TYpPUCTCKOM JEATEIBHOCTH :
yueOHUK sl cpeaHero mnpodeccuoHanbHoro obpasosanusi / B. A. 3onorosckmii, H. S
3onoroBckas. — MockBa : WsmarenbctBo FOpaiit, 2021. — 247 c. — (IlpodeccronanpHoe
obpazosanue). — ISBN 978-5-9916-9854-2. — Tekcr : anexrponusrii // IBC IOpaiit [caiir]. — URL:
https://urait.ru/bcode/472244

8. KazakeBnu, T. A. JloKkyMeHTalMOHHOE OOECleYeHUE YIpaBICHUA : YYEOHHK
U TIPAKTUKYM IS cpeiHero npodeccruonansnoro odpazosanus / T. A. Kazakesuu, A. W. Tkanuy.
— 2-e u3n., uchp. u gom. — Mocksa : UznatensctBo FOpaiit, 2021. — 177 c. — (IIpodheccuonansHoe
obpazoanue). — ISBN 978-5-534-06291-5. — Tekcr : anexrponnsrii // IBC FOpaiit [caiir]. — URL:
https://urait.ru/bcode/471615

9. Kamenen, A. B. Opra#uzanuss COLMAIBHO-KYJBTYPHOM  JI€ATENBHOCTH.
MonoaexHbli Typu3M : yuebHoe 1mocodue i cpeHero npodeccuoHanbHOro oopazoBanus / A.
B. Kamenen, M. C. Kuposa, 1. A. Ypmuna ; nox obmieit penakuueit A. B. Kamenmna. — 2-e u3g.,
ucnp. u jgon. — MockBa : M3marensctBo [Opaiit, 2021. — 192 c. — (IIpodeccronanbhoe
obpazopanue). — ISBN 978-5-534-08821-2. — Tekcr : anextponnsrii // IBC IOpaiit [caiir]. — URL:
https://urait.ru/bcode/471480

10. Kamenen, A. B. Opranmzanus CcONMaJIbHO-KYJIBTYPHOU  JIEATEIBHOCTH.
MonoaexHbli TypU3M : yuebHoe 1mocodue Ui cpeIHero npodeccuoHanbHOro oopazoBanus / A.
B. Kamenen, M. C. Kuposa, 1. A. Ypmuna ; nox obmieit penakuueit A. B. Kamenmna. — 2-e u3g.,
ucnp. u gon. — MockBa : M3marensctBo [Opaiit, 2021. — 192 c. — (IIpodeccronanbnoe
obpazoanue). — ISBN 978-5-534-08821-2. — Tekcr : anexrponnsrii // IBC IOpaiit [caiir]. — URL:
https://urait.ru/bcode/471480

11.  Koconanos, A.b., TexHosorus u opranu3anus TyporepaTOpcKol U TypareHTCKON
nearenbHoCTH : yueOHoe mocooue / A.b. KoconamoB. — Mocksa : KunoPyc, 2022, — 293 ¢. —
ISBN 978-5-406-10047-9. —Tekct : onekrponnbii // OBC Book.ru [caiit]. -
URL:https://book.ru/book/944609

12.  Koconanos, A.b., TexHonorus u opranu3anys TyporepaTropckoil 1 TypareHTCKOM
nearenbHOCTU. [IpakTukym : yue6Hoe nocodue / A.b. KoconmanoB. — Mocksa : KaoPyc, 2021. —
280 c¢. — ISBN 978-5-406-08511-0. —Texkct : snekrponHsiii // OBC Book.ru [caiiT]. —
URL.:https://book.ru/book/940141

13.  Kpacunonépoga, FO. B. Teopernyeckas rpaMmaTiKa aHTIIUICKOTO S3bIKa | y4eOHO-
metonundeckoe mocodue st CI1O / FO. B. Kpacunonépona. — Caparos : [IpodobpazoBanue, 2019.
— 75 ¢. — ISBN 978-5-4488-0334-5. — TekcT : 37eKTPOHHBIH // DIEKTPOHHBIN pecypc HuppoBoit
o0Opa3oBaTenbHOI cpenabl CIIO PROFo6pazoBanue : [caiiT]. - URL:
https://profspo.ru/books/86151

14.  KysuemoB, W. H. JlokyMeHTanmMoHHOE  oOOecCIeueHHE  YyNpaBJICHUS.
JIOKyMEHTOOOOPOT U JIEJNONPOM3BOJICTBO  :  Y4YEOHHMK W HNPAaKTUKyM JJIS  CPEIHEro
npodeccuonanbHoro obpasosanus / M. H. Kysnenos. — 3-e u3a., nepepad. u gon. — Mocksa :
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WznarensctBo FOpaiit, 2021. — 462 c. — (IIpodeccuonansrnoe obpasosanue). — ISBN 978-5-534-
04604-5. — Tekcr : anektponnsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/470020

15.  Kysneunona, T. C. Anrimiickuii s3p1k. Y cTHast peub. [IpakTukym : yuebHoe mocobue
mis CIIO / T. C. KysneunoBa. — 2-e uzn. — Caparos, ExarepunOypr : IlpodoGpazoBanue,
VYpanbckuii ¢penepanbHblil yHuBepeutet, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-7996-
2846-8. — TekcT : >NMEKTPOHHBIN // DIEKTPOHHBIA pecypc MUpoBOi 00pa3oBaTeIbHOM Cpeibl
CITIO PROFo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/87787

16. Mapketunr : y4eOHHMK | IMPAKTUKYM IS CPEJHEro MpodecCHOHAIBHOTO
obpazosanus / T. A. Jlykuuésa [u ap.] ; mox penakueit T. A. Jlykuuésoii, H. H. MomuanoBa. —
Mocksa : M3garensctBo FOpaiit, 2021. — 370 c. — (IlpodeccuonansHoe obpa3oBanue). — ISBN

978-5-534-06970-9. — Tekcr : omekrponnbii // OBC IOpaiit [caiit]. - URL:
https://urait.ru/bcode/474521
17. Motbimmuaa, M. C. MeHemKMEHT Typu3Ma : YYeOHMK JUISI CpeIHero

npodeccuonansHoro oopazosanus / M. C. Moteimna, A. C. bonbemakos, B. M. Muxaiinos ; mon
penakiueit M. C. MoThIIIMHON. — 2-€ U311, uctp. u 1om. — Mocksa : M3natensctBo FOpaiit, 2021.
— 282 c. — (IIpodeccuonanbHoe obpasoBanue). — ISBN 978-5-534-10777-7. — Teker :
anextpoHHbii // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475111

18.  Motbimmua, M. C. MeHemKMEHT Typu3Ma @ YYEeOHMK JUIS CpeIHero
npodeccuonansHoro oopazosanus / M. C. Motsimaa, A. C. bonbemakos, B. M. Muxaiinos ; mon
penakiueit M. C. MoThIIIMHON. — 2-€ U311, uctp. u 1om. — Mocksa : M3natensctBo FOpaiit, 2021.
— 282 c. — (IIpodeccuonanbHoe obpasoBanue). — ISBN 978-5-534-10777-7. — Teker :
anextpoHHbii // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/475111

19.  Pogpirmaa, H. }O. DTuka nenoOBBIX OTHOIIEHWH : Y4€OHMK M MPAKTUKYM IS
cpennero mpodeccuonansHoro odpaszoBanus / H. FO. Pogsirmra. — MockBa : M3maTenbcTBo
FOpaiir, 2021. — 431 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-11048-7. —
Tekcer : anextponnsiii // DBC Opaiit [caiit]. — URL: https://urait.ru/bcode/477850

20. Ckuburnkas, 1. FO. [lenoBoe oOmieHne : y4eOHHK W MPAKTHKYM JJIsi CPEIHETrO
npodeccuonansuoro obpazoanus / M. FO. Ckubunkas, 3. I'. Ckubunkwmii. — MockBa :
WznarensctBo KOpaiit, 2021. — 247 c. — (IlpodeccrnonanpHoe obpazoBanue). — ISBN 978-5-534-
09063-5. — Tekcr : anektponusbiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

21.  CkoOkuH, C. C. MeHeKMEHT B TypHU3Me : Y4EOHUK U MPAKTHKYM JJISI CPEIHEro
npodeccuonansuoro obpazoBanus / C. C. CxkoOkuH. — 2-¢ u3M., UCIp. U Aon. — Mocksa :
NznatensctBo KOpaiit, 2021. — 366 c. — (IlpodeccrnonanpHoe obpazoBanue). — ISBN 978-5-534-
10542-1. — Tekcer : anexrponnsiii / OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/475813

22.  CkoOkuH, C. C. MeHeKMEHT B TypHU3Me : YYEOHUK U MPAKTHKYM JJISI CPEIHEr0o
npodeccuonansuoro obpazopanus / C. C. CxkoOkuH. — 2-¢ u3M., UCIp. U Aon. — Mocksa :
WznatensctBo KOpaiit, 2021. — 366 c. — (IlpodeccrnonanpHoe obpazoBanue). — ISBN 978-5-534-
10542-1. — Tekcer : anexrponnsiii // OBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/475813

23.  CobonbHuKOB, B. B. DTHKa 1 ICUXOJIOTHS I€JI0BOr0O OOIIeHHS : yueOHOe mocooue
st cpeanero npogeccuonanbHoro odpazosanus / B. B. Cobonbnukos, H. A. Koctenko ; mox
penakiueit B. B. Co6onpHuKOBa. — 2-€ U311, nepepad. u gomn. — Mocksa : M3narensctBo FOpaidT,
2021. - 202 c. — (IIpodeccuonansunoe obpazoBanue). — ISBN 978-5-534-06957-0. — Tekcr :
anextpoHHbii // DBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/474165

24.  Twiopun, JI. B. MapkeTuHroBble HCCICIOBAHUS : YYEOHHK JJIsI CpEIHEro
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npodeccuonansHoro oopazosanus / /1. B. Tropun. — Mocksa : U3narensctBo FOpaiit, 2019. — 342
c. — (ITlpodeccuonanproe oopazoBanue). — ISBN 978-5-9916-4561-4. — TekcT : 3MEKTPOHHBIH //
OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/426329

25. Yepnsimosa, JI. Y. Ilcuxonorus oOuieHus: 3TUKa, KyJIbTYpa U STHKET JIEIIOBOTO
obmennst : ydeOHOe mocobue s cpenHero mpodeccuoHanbHOro obpasoBanus / JI. WU.
YepnsimoBa. — MockBa : M3parensctBo HOpaiit, 2021. — 161 c. — (IIpodeccronanbhoe

obpazosanue). — ISBN 978-5-534-10547-6. — Tekcr : anextpouusrii // IBC KOpaiit [caiir]. — URL:
https://urait.ru/bcode/475816

26.  UlysanoBa, H. H. OcHOBBI [enonpou3BOJCTBA : Y4YEOHUK U MPAKTHKYM ISt
cpenHero npodeccuonansHoro oopazosanus / H. H. lllyBanosa, A. FO. VMBanoBa ; mox oOmieit
penakiueit H. H. IllyBanoBoii. — 2-e u3z., nepepad. u gon. — Mocksa : M3natensctBo FOpaidT,
2021. - 428 c. — (IIpodeccuonanvuoe obpazoanue). — ISBN 978-5-534-11014-2. — Tekcr :
anekTponHbii // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/469548

3.2.2. JlonoJIHUTEIbHbIE HCTOYHUKH

1. ®enepanpHbii 3aKk0H OT 24 HOs0ps 1996 1. N 132-®3 «O6 ocHOBax TYpPHUCTCKOM
nesrenbHoCcTH B Poccuiickon denepanuny;

2. 3akoH P® or 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3ammre npas
noTpeduTeneiin;

3. Pacniopspxenune [IpaButensctBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020) «O06
yrBepxaeHun CTpaTeruu pa3Butus TypusMma B Poccuiickoit @enepanuu Ha nepuof 1o 2035
roja».

4. VBanunoBa, C. B. Dxonomuka opranumzanuu : ydyeOHoe mocobue mis CIIO / C. B.
WBanwmioBa. — 2-e uza. — Capatos : [IpodobpazoBanue, Aii [Tu Op Menua, 2018. — 152 c. — ISBN
978-5-4486-0358-7, 978-5-4488-0204-1. — Tekcr : 3MeKTPOHHBIN // DIEKTPOHHBIN pecypc
mudposoii  obpazoBatenvHoi cpeapl  CIIO  PROFo6OpazoBanmme : [caiit]. - URL:
https://profspo.ru/books/77010

5. Konbuyruna T.A. TexHosorus u opraHusanus TypONEPaTOPCKONM M TypareHTCKOM

JeSITeNbHOCTH : ydeOHo-meroamueckoe mocobue / Kompuyrmna T.A. — Ilaturopck :
[TsaTUropckuii rocy 1apcTBEHHBIN TMHIBUCTHYECKHNA yHUBepeuTeT, 2016. — 52 ¢. — ISBN 978-5-
406-05471-0. —Tekct : omekrponnbii //  OBC Book.ru [caiiT]. - URL:

https://book.ru/book/919893

4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHMUAA
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Kon u HanmeHoBaHue

npodecCuoHATBHBIX
1 O0IIUX KOMIIETEHIIHIA, Kpurepun onenku Meronb! OLICHKH
(bopMHUpyEMBIX B paMKax

MOJTYJIS

I1K 2.1. OdopmnsTs OcymecTBieHue mnpuema 3akazoB ot | [IpakTuueckue
00pabaThIBaTh 3aKa3bl TYpUCTOB 3a/1aHus,
KJIMEHTOB TECTHPOBAHUE,
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https://profspo.ru/books/77010

KoHcynpTupOBaHHE  TYpUCTOB  IIO
npaBUjaM M TOpeAMeTy  3akKasa
(odopmiienue, 1eHa, HapaMeTphl, CPOKU
1 MECTO BBITIOJIHEHHUS 3aKa3a)

3HaTe  OpraHM3anuio  paboTel ¢
3alpocaMy TypUCTOB

3HaTb ACCOPTUMEHT U XapaKTEPUCTUKU
IIpelaraéMblX TYPUCTCKUX ITPOTYKTOB

cobece0BaHuE,
BBITIOJIHEHUEC OTYUETA I10
MPAKTHKE.

IK 2.2.
KoopnunupoBats padoty
M0 pean3aliy 3aKa3a

Koopnunanus palGoTel moapasaeneHuit
Typorieparopa, 3aJelCTBOBAaHHBIX B
peanu3anum 3aKas3a
B3aumopeiicTeoBaTh c
TypoIiepaTopamH, HKCKYPCHOHHBIMHU
00po, KaccaMu TIPOJAXH OWJIETOB,
TPAHCHOPTHBIMH KOMITaHUSIMH, Meet-
KOMITaHHUSIMU

IIpakTruueckue

3a/1aHus,
TECTUPOBAHUE,
cobece0BaHuE,
BBIIIOJIHEHUE OTYETA 10
IIPAKTHKE.

OK  01. Bwibupats | Bemmonnenue pabor B coorBercTBuM c | [IpakTnyeckue
CIOCOOBI pelIeH s 3a/1a4 | YCTaHOBJICHHBIMHU HOPMATHUBHO- | 33JaHus,
npodeccuoHaIbHON MPABOBBIMU aKTaMH TECTHPOBAHUE,
JEATeNbHOCTH Brimonnenue 3a1a4 no oopMieHHIo U | cobeceoBaHue,
IIPUMEHUTEIBHO K | 00paboTKe 3aKa30B BBIIIOJIHEHUE OTYETA 10
Pa3NUYHBIM KOHTEKCTaM MIPAKTHKE.

OK 02. Hcnons3oBaTh | Bnagers TexHukod kosmuecTBeHHOH | IIpakTnueckue
COBPEMEHHBIE CPEICTBA | OLICHKH U aHajH3a MH(OpMAIHH 3aaHus,

MOMCKa,  aHanmu3a ¥ | BrageTs METOOMKON XpaHEHHS U TOMCKA | TECTUPOBAHUE,
MHTEepIpeTaIiu uHpopMaLun cobecel0BaHUE,
uHpOpMaIny, " BBITNIOJIHEHUE OTYETa MO
nH(OpMaIIMOHHBIS MPaKTHUKE.

TEXHOJIOTUU st

BBITIOJTHEHUS 3aga4

npodeccnoHanbHOM

JEATeNbHOCTH

OK 03. IlnanupoBate ¥ | Bmagets  ocHoBamu  opranuzauuu | IIpaktnueckue
peaan30BBIBATH JEATENbHOCTH  CHYXO TpeanpusTHi | 3a7aHusl,

coOCTBEHHOE Typu3Ma ¥ OCHOBBl OpraHM3alLlMH, | TECTUPOBAHUE,
npodeccuoHaIbHOe U | IUIAaHUPOBAaHUS u KOHTpOJIs | co0eceloBaHue,

JIMYHOCTHOE  Pa3BUTHE,
IPEANPUHUMATENBCKY IO

JEATeNbHOCTH O JYNHEHHBIX
3Hate TpeOoBaHHS K OQOPMIICHHIO U

BBIIIOJIHEHUE OTYETA 10
MIPAKTHKE.

JeATeNbHOCTD B | yUeTy 3aKa3oB.
npogeccuoHaIbHON 3Hate  TporpaMmMHOe  oOecreyeHue

chepe, UCIOJIb30BATh | AEATEIBHOCTU TYpPUCTCKUX

3HaHUS TO (UHAHCOBOM | OpraHu3alMidi Mo yuéTy 3aKa3oB U

IpPaMOTHOCTH B | KJIMEHTOB.

Pa3NUYHBIX KU3HEHHBIX

CUTYyalHsIX

OK 04. DddexruBHo | BzaumopeiictBoBaTh c | [IpakTtuueckue
B3aMMOJICHCTBOBATh U | TypOIepaTopamu, TypareHTamy, | 3a/laHus,
paboTaTh B KOJUIEKTUBE U | KCKYPCHOHHBIMH ~ OIOpO,  KaccaMu | TECTHPOBAHUE,
KOMaH/Ie npofaxu OWIEeTOB, TPAHCHOPTHBIMHU | cOOeceJ0BaHUE,

KOMITIAaHUAMH, meet-KOMITaHUAMA

26




BBIIIOJIHEHUE OTYETA 10
MIPAKTHUKE.

OK 05. OcymectBisTh
YCTHYIO M TNHUCHMEHHYIO
KOMMYHHKAITUIO Ha
rOCYJJapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu
C Y4eTOM OCOOCHHOCTEM
COLIMAJIBHOTO u
KYJIbTYpHOT'O KOHTEKCTa

Biagets KynbTypoll MEXJIMYHOCTHOIO
o0IIeHus
3HaTh ITUKY JEJIOBOTO OOIICHUS

IIpaxTuueckue

3a/1aHus,
TECTUPOBAHUE,
cobece0BaHuE,
BBIIIOJIHEHUE OTYETA 10
IIPAKTHKE.

OK 09. TIlomgs3oBarecs

npodeccuoHanbHOM
JOKyMEHTalUen Ha
rocyJJapCTBEHHOM u

HHOCTPAHHOM A3bIKaX

3HaTb  HOPMATUBHBIE  JTOKYMEHTHI,
perlaMeHTUPYIOLIHE OpraHU3aLNI0
TypOIIEpaTOPCKOM M TypareHTCKOH
NEATEIbHOCTH

IIpaxTuueckue

3a/1aHus,
TECTUPOBAHUE,
cobece0BaHuE,
BBIIIOJIHEHUE OTYETA 10
IIPAKTHKE.
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