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dopma oOyueHUs
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1. Mecto pucyuninHsbl B cTpyktype OITIOII

Mucuynnuyaa @T/1.03 dakynbTaTUBHbIN MHOCTPAHHBIN SI3bIK SIB/IsSieTCS (DaKy/IbTaTUBOM B
obpasoBare/ibHOM TIporpaMme.

2. IInanupyembie pe3y/ibTaThl O0yYeHHsI MO JAUCIUIUIMHE, COOTHECEHHbI€ C TUIAHUPYEMBIMH
pe3y/ibTaTaMi OCBOeHUsI 00pa3oBaTe/bHON MpPorpaMmbl (KOMIETeHHMAMH M HWH/UKATOPaMH
AOCTYDKeHHsI KOMITeTeHI[Ui)

KOMMYHUKAyuro 6
ycmHoll u
nucbMeHHol ¢popmax
Ha 20cy0apcmeeHHOM

MEeANCAUUHOCMHOM 0bWjeHuU U
npogeccuoHanbHol
desimenbHOCMU, 8bI6Upast

NUCbMEHHO20 B8bICKA3bIBAHUA HA
PYCCKOM U UHOCMPAHHOM
A3bIKAX

q3biKe coomeemcmeyroujue YK-4.1.2. 3Haem npasuaa u
Poccuiickoil eepbasbHble U HegepbaibHble  |3aKOHOMepHOCMU 0en06oti
Dedepayuu u cpedcmea KOMMyHUKayuu YCMHOU U NUCbMEHHOU
UHOCMpPaHHOM(blX) KOMMyHUKAUUU

a3biKe(ax)

YK-4.2.1. Ymeem npumeHsimb HA
npakmuke 0enogyio
KOMMYHUKAaYUto 8 yCmHoli u
nucbMeHHoU popmax, memoobl u
HABbIKU 0e/108020 0OWeHUs1 Ha
DYCCKOM U UHOCMPAHHOM
A3bIKAX

YK-4.3.1. Braoeem Hagblkamu
umeHus U nepegodd Mekcmos Ha
UHOCMPAHHOM 5I3bIKe 8
npogeccuoHanbHOM 0b6weHuU
YK-4.3.2. Bradeem Haeblkamu
0e/108bIx KOMMYHUKayuil 8
ycmHoll u nucbmeHHol ¢popme
Ha pycCKOM U UHOCMPAHHOM
A3BIKAX

YK-4.3.3. Bradeem memooukoti
cocmasneHust CyxcoeHus 8
MEACAUYHOCTIHOM 0€e/1080M
06WjeHUU Ha pyCcCKOM U
UHOCMPAHHOM $3bIKAX

dopmupyemsbie IlnaHupyeMbie pe3yabTaThl 00yUeHHs M0 AUCHUILUIMHe | HanMeHOBaHHe OLeHOYHOTO CPe/ICTBA
KOMIIeTeHL{UH (Mofgyn0), B  COOTBETCTBMM C€  HHAUKATOPOM
(xof, comep)kaHue | JOCTH)KeHHS KOMIIeTeHIIMH
KOMTIETEHIIVN) Nupukarop poctwkeHusi | PesyabTarsl 00yueHust Jns Tekymiero | /ins
KOMIIeTeHL{UMN o AUCLUIIUHE KOHTPOJIA IPOMEXXyTOUHOH
(xon, coZiepkaHue ycreBaemMoCTH aTrTecTranuu
VHAWKATOpa)
YK-4: CnocobeH YK-4.1: Ucnoab3yem YK-4.1: luckyccuoHHoe
ocyujecme/isimb 20cy0apcmeeHHbilil u YK-4.1.1. 3Haem npuHyunbi obcyscdeHue 3quém:
denosyro UHOCMPAHHB LT (-ble) A3bIK 8 NoCmMpoeHust yCmHoz0 u Tecm

3. CTpyKTypa U cojep)KaHHe AUCIUILIAHbI

3.1 TpyAa0eMKOCTb AUCLUII/IUHBI




OyHas

O011as TPy/J0eMKOCTBD, 3.e. 3

Yacos o yue0HOMY IJIaHY 108

B TOM 4HCJIe

ay/JUTOpPHBIE 3aHATHA (KOHTaKTHas1 padoTa):

- 3aHATHUSA JIEKIIHOHHOT'0 THIIA 0

- 3aHATHS CEMHHAPCKOro THINa (MpaKTH4YecKue 3aHATHs / 1abopaTopHbIie PaGoThI) 80

- KCP 2

caMmocTosATe/IbHasA paboTa 26

ITpomexyTouHas arrecTanus 0
3auét

3.2. CojeprkaHve IUCLIANIVUHBI

(cmpykmypupoeaHHoe no memam (paszdeaam) C yKa3aHueM Omee0eHHO20 HA HUX Ko/auyecmed

axkademuuecKux udacog u 8uobl yuebHbIx 3aHsamuil)

HaunmeHoBaHuMe pa3/ie/ioB U TeM JAUCIUTLIAHBL Bcero B TOM UHCJTe
(uacer)
KonTakTHas pabora (paboTa Bo
B3aUMO/ENCTBUY C MperojjaBaresiem),
Yackl U3 HUX
3aHsaTHS CamocrosiTesibHast
CeMHUHapCKOTo pabora
3aHATHSA THIA oGyuarowyerocs,
JIEKLIMOHHOTO | (mpakTHueckue | Bcero Hachbl
THIA 3aHATHsI/mabopa
TOpHBIE
paboThI), Uackl

o) 0 o} 0 o}

¢ ¢ ¢ ¢ ¢

0 0 0 0 0
Tema 1. THE HOTEL INDUSTRY 8 6 6 2
Tema 2. HOTEL ORGANIZATION: FRONT OFFICE 8 6 6 2
Tema 3. FRONT OFFICE ACTIVITIES: RECEPTIONIST 8 6 6 2
Tema 4. FRONT OFFICE ACTIVITIES:TELEPHONE OPERATOR 8 6 6 2
Tema 5. RESERVATION, HANDLING AN EARLY ARRIVAL AND AN 10 8 8 )
EXTENDED BOOKING
Tema 6. REGRETTING A BOOKING 8 6 6 2
Tema 7. RESERVATION FOR SPECIAL PURPOSE 10 8 8 2
Tema 8. GIVING INFORMATION ABOUT PRICES 8 6 6 2
Tema 9. CASHIER AND PAYING METHODS 10 8 8 2
Tema 10. INFORMATION ABOUT RESTAURANTS 8 6 6 2
Tema 11. POPULAR TERMS IN RESTAURANTS 12 8 8 4
Tema 12. FOOD AND BEVERAGES 8 6 6 2
ArtTtectauus 0
KCP 2 2
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Copiep>kaHue pa3/e/ioB U TeM JUCIUILTHHBI

Theme 1. The hotel industry has developed rapidly nowadays. The
development of this industry is spurred by the amount of demand.

The term ‘hotel’ itself deals with ‘accommodation’.

A hotel is currently no longer a place which is merely used as an
accommodation for travelers or tourists. As time goes by, hotel endeavors
to offer many services, such as for meeting, seminar, wedding, etc.
Moreover, to welcome the Industry 4.0 (the fourth industrial revolution),
the hotel industry will be forced to create a lot of innovative services
indeed.

Theme 2. The tasks of front office encompass welcoming,

receiving, and registering guests; providing information; dealing with mail,
telegrams, messages, and telephone; processing reservations including
allocating rooms; receiving payments; and helping guests when they check in, check-out or other requests.
Also, the front office staff should have a

good attitude in serving the guests.

Theme 3. Receptionist belongs to front office department. The receptionist
can be defined as a person who registers guests, allocates room

for guests, handles all messages for guests, updates the room rack
including the in-house guests, and makes a list of the guests who want to
leave the hotel. Moreover, the jobs of a hotel receptionist

include welcoming guests as they arrive, assigning rooms to guests, giving
guests their keys, taking and passing on messages, checking guests in and
out of the hotel, handling foreign exchange, preparing guests’ bills and
taking payments, and assisting guests with any special requests. In other words, the duties of a receptionist
encompass welcoming the guests, registering guests, handling the room
bookings, and helping guests of any special requests.

Theme 4. A telephone operator is one of the parts of the front office
department. The existence of a telephone operator is very

necessary. It links the communication either within hotel staffs

or beyond the hotel staffs. The main responsibilities of a telephone operator
are to receive and deliver the incoming and outgoing calls from or to a
certain department that should be connected to the right extension.

Theme 5. Reservation

The duties of reservation department are to receive and confirm all
bookings made by the guests; record the room bookings; and

make a weekly forecast of room situation, a monthly report, and

make the report of the guests’ statistics. Furthermore, some important notes
dealing with reservation are as follows.

— The task of a reservation staff is to obtain the data of the guests.

— A confirmation letter/fax is needed in case the hotel is in full

occupancy.

— The date of the letter has to be made and clearly written.

— A reservation staff can offer to book in another hotel of the same grade
to the guest when the hotel room is full, and the guest name hasn’t

been listed yet.

— Reservation can be made by telephone, letter, fax, etc.



— A reservation staff should handle every reserved room and the changes
to the reservations.

— A reservation staff should make a weekly forecast.

— A reservation staff should send a confirmation letter.

Handling An Early Arrival

Early arrival may happen in a hotel. This early arrival means the guest
arrives before the reserved arrival time or date. In this case, the reservation
staff should check the reservation list so that it can be known whether there
is still an available room or not. If there is available room for the guest, the
reservation staff should change the booking immediately and inform other
departments especially housekeeping to prepare the room. Here, there
should no any extra charge. Meanwhile, if the rooms are fully booked, the
reservation staff should assist the guest if he/she wants to find a room in
another hotel.

Handling An Extended Booking

As an early arrival, an extended booking may also happen in a hotel. An
extended booking means that the guest lengthens his/ her stay in which it
can be for one or several days. In this case, the decision of accepting or
refusing the extended booking is made based on the list of reservation. If
there is still an available room, the reservation staff should process it, but if
the rooms are fully booked, the reservation staff should help the guest if
he/she wants to get a room in another hotel.

Theme 6. Banqueting activities:

a. Conferences

b. Cocktail party

c. Wedding parties

d. Formal and informal luncheon

e. Dinner parties

f. Arisan and other private functions

Banqueting duties:

a. Booking function

b. Assisting in selecting menus

c. Give effective and efficient services

d. Ordering the flowers

e. Calculating the cost of the rooms, food, beverages, other necessities

f. Ensure that all is served properly by the staffs

Theme 7. Reading numbers

100 one hundred

580 five hundred and eighty

1,000 one thousand

10,500 ten thousand five hundred

1,000,000 one million

2,575,000 two million five hundred and seventy-five thousand
1,000,000,000 one billion

Types of hotel rooms

Cabana : A room next to the pool area, that is served with or without
Sleeping facilities

Double : A room with a double size or queen size bed that may
accommodate two guests

King : A room that is served with king size bed or sometimes by



combining two mattresses of twin bed into one

Single : A room that is designed to accommodate one person

Studio : A room with the facilities of a sitting area that has one or two
sofas near the bed

Suite : A combination of two or more than one room into one with
sitting area and sometimes the bar

Twin : A room with two single beds

Duplex : A suite room that is separated and connected with stairs

Family : A room with two beds double/queen size that may
accommodate two, three or even four people

Efficiency : An accommodation that serves the kitchen facility on it
Several methods in determining hotel tariff

Guess work approach:

The hotel room rates are set based on the neighboring hotels and follow
inflation. This method is not suggested for the new hotel because it needs
more consideration. There are many hotels that use this method.
Operating cost approach:

This approach calculates the room rates based spending of the operating
basis

Based on the square footage:

— Calculate the total area of bedrooms

— Count the size of every bedroom

— Predict the amount to produce from every room to cover the spending
Daily rate for the individual functional area:

By using certain mathematic formulas to get the rates

Theme 8-9. Cashier in the hotel

The cashier is the person who is responsible for cash activities and audit the
revenue of the hotel.

The responsibilities are:

a. Build good communication with all department dealing with money

b. Manage all cash transaction

c. Have a control to the transaction with the credit cards

d. Updating the foreign currency rate

Hotel payment methods

Cash : The most commonly used payment in the hotel

Cheque : It is a paper-based form payment to pay by using the

promised amount written in the cheque

Credit cards : Payment by borrowing funds by using the card

Credit account : The payment is sent to the company later after the stay, it
encourages customer loyalty

Debit card : The payment is debited from the guests’ bank account
Internet payment: the payment is done through the internet platform
Theme 10-12. The restaurant is a commercial establishment for serving food and
beverages. There are some types of restaurants:

1. Hotel restaurants: support the marketing of the hotel

2. Independent restaurants: they build their own business and have their
brand names

3. Chain restaurants: they are apart of the multi-unit organizations

Hotel Restaurants:

1. Coffee shop: the concept is from the United States and is known for its



fast Services

2. Specialty restaurants: the cuisine is originally formed certain area or
country such as Chinese, Indian, Japanese, French restaurants.

3. Grill Room or Rotisserie: it has specialties in the grill of many kinds of
meat, fish, and poultry.

4. Dining rooms: the restaurants that are found in smaller hotels, motels,
resorts, clubs, and small size hotels.

5. Night clubs: this restaurant open at night for dinner, dance, and live
music entertainment.

Service method at the restaurants:

1. Self-service: it is where the customers have to help themselves with the
food served in the counter or the buffet

2. Assisted service: this service is divided into two parts which are the
customers are served with the part of the meal at their table, and next,
they have to get the other part of the meal in the display counter or

buffet

3. Single point service: the customer order the menus and are served at
their table

4. YueOHO-MeToAMYeCKOe ofecrieyeHre CaMOCTOSITe/TbHOW Pad0ThI 00yJaroUXCsl

CamocrosiTenibHasi paboTa 00yuarOL[UXCs BK/IOUaeT B CeDOsi MOATOTOBKY K KOHTPOJIHBIM BOITPOCAM U
3a[jaHUsIM JIJIsl TeKYIero KOHTPOJIsi U TIPOMEXYTOUHOW aTTeCTallud 0 WUTOraM OCBOEHUS JUCLIATIIUHEI
NpUBeJIeHHBbIM B I1. 5.

5. @®OoHJA OLEHOYHBIX CPEJCTB //Ii TEKYIero KOHTPOJIA YCIeBaeMOCTH W HNPOMEXYTOYHOM
aTTecTalM Mo JUCIUILIMHE (MO/Y/II0)

5.1 TunoBble 3ajjaHusA, HEOOXOAUMBIE /I OLEHKH Pe3y/JbTaTOB 00yuyeHHs NPH HPOBeJeHHH
TeKYILero KOHTPOJIsl yCIieBaeMOCTH C yKa3aHHeM KpUTepHeB X OLleHUBaHMSA:

5.1.1 TunoBble 3ajaHusA (OLEHOYHOEe CPeJCTBO - JIMCKyCCHOHHOe 00CY)XKJAeHHe) /I OLleHKH
copmupoBaHHoCcTH KomneTeHIHu YK-4:

BI/I}Z[ AEATE/IbBHOCTH: Y4dCTHE B JTUCKYCCHUHA

KpaTkas xapakTepucTyKa ANrOpUTM OLIeHUBAHUS Ouen
OLIeHOYHOT'O Cpe/CTBa Ka B
Gania
X
[IpopykT (COOTBeTCTBHE BBICTYIUIEHNH 3asB/IeHHOU TeMe. CofieprkaHue 1
CaMOCTOSITe/TEHOM PaboThl [TeMbI PaCKPBITO B TIOTHOM 00beMe. Vcriob30BaHbl
CTyZeHTa I10 3a/laHHON [10CTOBepHbIe NCTOYHHMKY MH(POPMaLIMH, BHICTYAIOLUI
Teme (Tipobieme). CBOOO/JHO M3/1araeT MaTepHuall.




[IpenbsiBasieTcst B popme  |[YuacTue B JUCKYCCUU COOTBETCTBYET aJrOPUTMY MPOBeZEeHHUS 1

MYJIbTUMeUAHOM ncKyccud. Boripockl 3aziaBaeMble B X0/ie AUCKYCCUA
Tipe3eHTaluu 110 Q/IeKBaTHBI TEMe U COZIep>KaHUI0 TUCKyCccud. CTyeHT aKTUBHO
TIpe/ICTaBIeHUIO BaZlaeT BOTIPOCHI, BO30Y KAaroli[ie NHTepecC K 001jemMy
TIOJTyYeHHBIX 0OCYKIEeHUIO.

pe3y/bTaToB pelleHuUs

oripe/ieieHHON yueOHO- OTBeTHI Ha BOIIPOCHI IPYTMX YYAaCTHUKOB TUCKYCCHH JIaHbI B 1
NIPaKTH4YeCcKoH, yuebHo-  [mosiHOM o6beme. CTy/eHT 1eMOHCTPUPYET CIICOOHOCTH
WCCIIeIoBaTe/TbCKOM [TOTMYeCKOT0 PacCy»X/I€HUS U aHATUTUUECKOTO MBIITIEHHS.
3a/laudl WM Pe3y/IbTaToB

TIOMCKA ¥ OCMBIC/IEHUST Hroro 3
VMH(OpMaLMK 10 33/laHHOU

TeMe

Kputepuu oneHku:

IIponucbieatomcesi ¢ yuemom 6an1bHO-pelimuHe08ol cucmembl N0 OUCYUNIUHe U
gblpadcaiomcs 8 baniax

3 6anna- oyeHKa «OMAUUHO»/ «3auUmeHO» BbICTaBJIseTCs oOyuaroleMycs, ecu
CTYJEHT TIPOSIBJISIET  TOBBIIIEHHYI0 aKTUBHOCTb B  OOCY)KIEHWU IPOOJIEMBI.
BbICKa3bIBaeT OPUTHHA/IBHBIE CYXKAEHUS. [JeMOHCTPUPYET YMEHHUe CIYIIaTh U C/IbIIIATh
cobeceHMKa. YMeJio 3a/laeT BONPOCHI, TIPUBJIEKasi BHUMaHUe K CBOeH TOUKe 3peHusl.
Ywmero genaet 060011eHUSI.

2 6ana - oyeHKa «Xopouwlo»/ «3a4meHo» BLICTAB/ISIeTCSI 00YUaroIeMyCsl, eC/TH OH
apryMeHTHUPYeT CBOIO TO3UIMI0 U JIOTUUHO W3/laraeT marepuas. [laeT ToJHBINA aHaIU3
npobnembl.  [leMOHCTpUpyeT  00OOCHOBAaHHOCTb  CyKiaeHuUWH. EcTh BB C
CcoBpeMeHHOCThI0. O/IHAKO HeT /I0J/DKHOW aKTMBHOCTU B 00CY)KZeHHUU MPOOIeMbl, XOTs
UMeeT MeCTO OPWUTMHANBbHOCTh CYX[eHHWH. [IeMOHCTpUpyeT yMeHWe CyllaTh, HO He
BCET/la CJIBIIIMT CKa3aHHOe. 3aZiaeT BOIMPOCHI, HO He MPHUB/IEKAeT BHUMAaHUE K CBOeH
TOUKe 3peHUsl.

1 6anna - oyeHka «y0doenemeopumenbHO»/ «3aumeHO» BbICTABISIETCS
oOyuaroiieMycsi, ecjii HeT aKTUBHOCTH B oOCyxzgeHUM Trpobsiembl. CTyJeHT UIIb
TIPUCOeIUHSIETCST K CyKAeHUsM Kosuter. CryIiaeT, HO He CJBIIIUT APYrux MHeHui. He
3aziaeT BOmMpocoB. CTy/eHT JAeK/JapupyeT CBOKO TIO3WLIMIO, CTPajjaeT JIOTUYHOCTb B
W3/I0)KeHnd MaTepuasna. /JlaeT HermonHbM aHamu3 Tipobsembl. CyKIeHUsT He
ob6ocHoBaHbI. HeT CBsI31 C COBPEMEHHOCTEIO.

O 6amw108 - oyeHKa «Hey0081emeopumenbHO»/ «He 3auMmeHO» BbICTABJISETCS
oOyuarolemMycsi, ecii UM TIpOsiBJieHa TIaCCMBHOCTb B 00OCy»xaeHuu Tmpobnembl. He
JleJ1aeTCsl TOMBITKU TIOHATh CYTh MpobsiemMbl. CTyJeHT He 3ajaeT BompocoB. He umeer
cBoeii mo3uiiuu. HeT aHanu3a ripo6siembl. CyKAeHus He TI0 TeMe.



Kpurepuu oneHuBaHus (OL[eHOYHOE CPe/ICTBO - [IMCKYCCHOHHOE 00Cy K/ eHue)

OrneHKa

Kpurepuu oLieHrBaHUs

3a4TeHO

CooTBeTCTBUE BBICTYH]IGHI/Iﬁ 3asiBJIEHHOM TeMe. CoaepmaHI/Ie TeMbI DACKPBITO B ITOJIHOM obneme.

Vicrionb30BaHbI OCTOBEPHBIE UCTOUHUKKM UH(MOPMAIUH, BRICTYTAIONUN CBOOO/IHO U3/IaraeT
MaTepuas. YJacTue B JUCKYCCHU COOTBETCTBYeT alfOPUTMY MPOBe/eHus AUCKyCcCcUU. Bornpockl

3a/laBaemMblie B X0/le AUCKYCCUM aZieKBaTHBI TeMe U CofiepKaHuto AucKyccuu. CTyZieHT akTUBHO
3a/laeT BOTIPOCHI, BO30Y KAaroIue UHTepecC K 001ieMy o6cyxaeHnto. OTBeThl Ha BOTIPOCHI JPYTHX
YUaCTHUKOB JIMCKYCCHU JIaHbI B TTOJTHOM 00beMe. CTYZIeHT [eMOHCTPUPYET CIIOCOOHOCTH

JIOTUYEeCKOI'0 pacCyXaeHusd U aHaJIMTUYeCKOT'O MBIIJIEHHS.

He
3a4TeHO

HecooTBeTcTBUe BhICTYyTI/IEHMI 3asiBieHHOU TeMe. Cofiep>KaHKe TeMbl He PACKPBITO B TOJTHOM
o6beme. He UCTOb30BaHbI J0CTOBEPHBIE HCTOYHHUKH UH(MOPMAIIH, BBICTYTIAOIIMH CBOOOIHO
W3/araeT Marepyaa. Y4acTHe B AUCKYCCHUH He COOTBETCTBYET aTOPUTMY MPOBeeHUs AUCKYCCHU.
Borpocel 3aziaBaeMble B X0/le IUCKYCCUU Hea/leKBaTHBI TeMe U COZIeP>KaHui0 AUCKyccun. CTyIeHT
aKTHUBHO He 3a/jaeT BOMPOCHI, BO30YK/jarolIie HHTepec K ob1iemy obcyxaeHuro. OTBeTHI Ha
BOTIPOCHI IDYTUX YYACTHUKOB JJUCKYCCHU He JIaHbI B TIOJTHOM 00beMe. CTy/IeHT He JeMOHCTPUPYeT

CITOCOOHOCTH JIOTHYECKOTO PacCy>XzieHrs U aHa/IMTUUEeCKOI'O MBILJIeHHU.

5.2. OnucaHue MIKaJI OIeHUBAaHUA Pe3y/IbTaToB 00y4yeHHs M0 JUCIUIIMHE ITPH TPOMEe)XyTOYHOMH

aTTecTaluu

IITkana oneHUBaHUsI C()OPMHPOBAHHOCTH KOMIIEeTEHLINHI

YpoBen
b
chopmu Hey/I0BJIETBOP | Y/AOBJIETBO ouYeHb
J10X0 X0po1I0 OT/IUYHO MPeBOCX0/{HO
POBaHH HUTEe/IbHO pHUTEe/ILHO XOpo1I0
0CTH
KoMIeTt
eHIUI
(uHANK
aropa
AOCTHIK He 3a4TeHO 3a4YTeHO
eHus!
KoMIIeT
eHLUH)
YpoBeHb
OtcytcTBHE YpoBeHb poBet
o o 3HaHUM B
3HaHUN MuHyManeH | 3HaHUM B obneme YpoBeHb
TeopeTUYeCcKoro o] obObeme, ’ 3HaHUH B
YpoBeHb COOTBETCTBY YpoBeHb
Marepuara. " JIOMYCTUMBI | COOTBETCTBY obbeme, o
3HaHWUM HIDKe " oLeM 3HaHUU B
HeBo3MO>KHOCTb 1l ypoBeHb 1o11eM COOTBETCTB
MHHUMa/IbHBIX o rporpamme o6neme,
3HaHUS | OLIEHWUTb MIOJHOTY o 3HaHUM. rporpamMme yiolieM
o TpeboBaHUH. MO/rOTOBKU TIpeBbILIAOLe
3HaHUI JonyleHo MOATOTOBKH! rporpaMme
Hmenu mecto . JomyieHo M [porpamMMy
BCJ/Ie/ICTBUE MHOTO . HomyeHo MOATOTOBK
rpy6ble oMOKH HECKOJIbKO TOATOTOBKH.
OTKasa HerpyobIx HEeCKOJ/IbKO u. Ommbok
HecylecTBe
obyuarolerocs ot omboK HerpyobIx HHEIX HeT.
oTBeTa omb0oK
ornboK
OtcyTcTBUE [Ipu pelenun IIpogemonc | Ilpogemonc | Ilpogsemonc | Ilposemonc | ITpomemMoHCTp
MHUHUMabHbIX CTaH/]apTHBIX TPUpPOBaHbl | TPUPOBaHbl | TPUPOBaHbl | TPHUPOBaHbl | MPOBaHHI BCe
yMeHHH. 3ajlad He OCHOBHBbIe BCE BCE BCE OCHOBHBI®
Ymenus | HeBo3MOXXHOCTB TIPOJIEMOHCTPUD | YMeHUs.. OCHOBHbIe OCHOBHbIe OCHOBHbIe yYMeHUSI.
OLIeHUTh Ha/IMule | OBAaHbI Pemens! yMeHusl. yMeHusl. YMeHHUS. Pemens! Bce
YMeHU OCHOBHBIe TUIIOBBIE Pemensl Bce | Pemiensl Bce | PeleHbl OCHOBHbI®
BC/Ie[ICTBHE ymeHus. imenu | 3ajauu ¢ OCHOBHBIE OCHOBHBIE BCE 3ajaun.




OCHOBHBIE
3a/jaum C
3a71auu C A
3a/jauu. OT/e/IbHBIM
HerpyObIMH | HerpyObIMU
BeimonHens! | u
ommbKaMu. | oummbKamu.
BCe 33laHNsI | HecylecTB | BoIrmosiHeHbI
BrinonHensl | Belno/HeHs!
OTKasza B TI0JTHOM €HHBIMH BCe 33/laHusl, B
MecTo rpy0Obie BCE BCe 3aJaHus
obyuatolerocs ot obbeme, HO | HejoueTaM | IMOJIHOM
OIIMbKH 3a/laHusl, HO | B IIOJIHOM
oTBeTa HEeKOTopble | H, obbeme Ge3
He B o0beme, HO
c BBITIOJIHEH HeJloueToB
TIOTHOM HEeKOTOpble
HeJjoueTaMH | bl BCe
o6beme d
3a/laHuisl B
HeJjoueTaMu
TIO/THOM
obbeme
Nwmeetca
OtcyTcTBUE IIpogemoHc IIpogemoHc
MHMHHMMaJIbH ITposeMoHC
6a30BbIX ITpu perennu o TPHPOBaHBI TPUPOBAaHBI
bIii Habop TPUPOBaHBI ITposeMOHCTp
HaBbIKOB. CTaH/JapTHBIX 6a3oBbIe HaBBIKH
HaBBLIKOB 6a3oBbie HpOBaH
HeB03MOKHOCTB 3a71au He HAaBBIKH TIPH Tpu .
1St HaBBIKHU TIPU TBOPUYECKUI
OL|eHUTb HaluuKe | TPOJEMOHCTPUD peleHnn peleHnn
Hagblku perIeHyst peleHnn TIOAXOZA K
HaBBIKOB oBaHb! 6a30BbIe CTaHJAapTHBI HecTaHJapT
CTaH/JapTHEI CTaH/|apTHBI peIIeHNI0
BCJIE[ICTBHE HaBbIKU. VIMenu X 33/1a4 C HBIX 3a/1a4
X 33724 C X 3a7a4 6e3 HeCTaHZJapTHbI
OTKasza MecTo rpy6Obie HEKOTOPBIM 6e3
HEKOTOPBIM omuboK 1 X 3374
obyuatorierocsi OT | OMIKUOKK u OLIMOOK U
u HeJloueToB
oTBeTa HefloueTaMu HeJJ0ueToB
HeJloueTaMu
IITkasa oneHMBAHUA MPH IIPOMEKXYTOUHOH aTTeCTalMU
OueHka YpoBeHBb NO/JrOTOBKH
TIPEBOCXO/{HO Bce KommereHIM (YacTW KOMITeTeHLMH), Ha (OPMHpOBaHHe KOTOPBIX HarpaBieHa
JMCLUIVIMHA, CHOPMUPOBAHBI Ha YPOBHE He HIDKE «IIPEBOCXOJHO», IMPOZEeMOHCTPHPOBAaHBI
3HaHWS, YMeHWs, BJafieHuss [0 COOTBETCTBYIOL[MM KOMIIETEHL[SSM Ha YDOBHE BBHIIIe
MpelyCMOTPEHHOT0 TIPOrpaMMoi
OT/INYHO Bce komrmeTeHIMM (YacTd KOMIIeTeHIMH), Ha (OpPMHUpOBaHME KOTOPLIX HarlpaBjeHa
JMCLUIVIMHA, COPMHUPOBaHbI HAa yPOBHE He HIXKe «OT/IUYHO».
3auTeHo OUYeHb XOpOLI0 Bce KommeTeHIMM (YacTW KOMITETeHLMH), Ha ()OpMHpOBaHHe KOTOPHIX HarpaBieHa
[MCLUIIIMHA, COPMHUPOBaHbI HAa YPOBHE He HIXKe «OUeHb XOPOLLO»
XOpOoI1110 Bce komrmeTeHIMM (YacTd KOMIlETeHIMM), Ha (OpPMHUpOBaHME KOTOPLIX HarlpaBjeHa
JMCLUIVIMHA, COPMUPOBaHbI HA YPOBHE HE HIDKE «XOPOLLO».
YAOB/IeTBOpUTeNb | Bce KommeTeHIuM (J4acTW KOMIIeTeHIWi), Ha ¢OpMHpOBaHHWE KOTOPBIX HarpaB/ieHa
HO [JUCLIMIUINHA, C)OPMHPOBaHbI HA YPOBHE He HIDKE «Y/IOBJI€TBOPUTEILHO», TP 3TOM XOTS ObI
0[jHa KOMITeTeHL{is ChOpMUPOBaHa Ha YPOBHE «YZOBJIETBOPUTETEHO»
HeyjoB/eTBopute | XoTs Obl O7Ha KOMIIeTeHLMst CHOPMHUPOBaHA Ha YPOBHE «HEY/|OBIE€TBOPUTEIBHOY.
JIBHO
He 3aUTeHO
TIOXO0 XoTs1 6bI 0/IHA KOMITETEHLUsI COPMHUPOBAHA HA YPOBHE «ILIOXO»

5.3 TunoBble KOHTPOJ/IbHBbIE 3aflaHUsi WM HWHbIe MaTepHa/bl, HeO0XOAWUMBIe A/ OLIEHKHU
pe3y/ibTaToB 00yYeHHsi Ha MNPOMEKYTOYHOM aTTeCcTallMM C YKa3aHHeM KpHUTEePHEB HX
OlleHUBaHMSI:

5.3.1 TunoBble 3ajaHus (oueHo4yHoe cpeacTBO - TecT) ANA oOHeHKM C(OPMHPOBAHHOCTH
KoMmeTeHiuu Y K-4



Test

1. Cross out one odd term:

flight, destination, plane, ticket, comission, transfer, discount, director, arrival
2. Pick out the right word for the definition:

A tour which includes travel, accomodation, meals and other sevices at one price and
is paid for in advance

3. Match the terms with the definitions:

a travel agent - a travel company staff manager who arranges ticket bookings

a booking agent - a tourist specialist who develops tour packages

a ticket agent - a tourist professional who manages a travel company or a department

a tour operator - a specialist who arranges entertainments for hotel guests or cruise passengers
a tourism manager - a manager who supervises a staff of animators

an animator - a tourist professional who shows tourists round a destination or a sight

a tour guide - a travel company staff member who issues and sells tickets

a social director - a travel company staff member who sells tours and separate services retail
4. Open the brackets:

Travel agents (not to develop) tour packages.

doesn't develop
don't develop
not develop

don't develops

5.Make up the ward from these letters: n,a,t,e,0,d,i,t,i,n,s

6. Fill in the blanks:

(Tourism manager, tour operator, travel agent) hires the employees.

The chief animator is also called (wholesaler, supplier, social director).

( Tour guide, tour operator, general manager) knows a lot of history, geography, several foreign

languages.

Kputepumu orjeHnBaHus (oLjeHOUHOe cpeAcTBO - Tecr)

Orenka Kpurepuu orieHvBaHus

3auteHo 30 6a//IOB  OL|EHKA «OT/IMYHO»/ «3aUTeHO» BbICTaB/IsIeTCs] 00yUaroIleMycs, eciid CTyJeHT
JIEMOHCTPUPYeT 3HaHHe Borpoca. Ha ocHOBe TBOpUECKOro Mo/IX0/ja paCKPhIBaeT K/TFOUEBYHO
HayuHyto npobsemy. [IpyBiekaeT K 000CHOBaHUIO ABTOPUTETHBIE UCTOUYHUKH U aKTyasIbHbIe
TpUMepkbl. [|eMOHCTPUPYeT HaBBbIKK KPUTUUECKOTO OCMbBICIEHHS CJIOXKUBLINXCS TIOJX0/I0B,
(bopMyMpyeT aBTOPCKHE apryMeHThI ¥ (JOPMY/IMPOBKH TPo0O/ieMbl. PacKpbIBaeT MPUUMHHO-
C/leiCTBeHHbIe CBSI3U Ha OCHOBE CPaBHUTEBLHOTO MoX0a. Vicronbp3yeT MCTOpUUECKHi aHamus.
I[TpescTaBieH MPaKTHKO-OPHEHTUPOBAHHBIN acIieKT n3yuaeMoi pobiembl. CTyZeHT PUBOAUT
OLIEHKH TI0C/IeJHUM COOBITUSIM B CTPaHE U B MUPE C TOUKU 3PEeHHS pa3HbIX TEOPeTHUECKHX
TO3WIINH, Pa3HbIX BBIIEIEHHBIX UM aCMeKTOB Mpo6sieMbl. CTy/IEHT 0CO3HAHHO OTMEYaeT HOBU3HY,
OPUTMHAJIBHOCTh CBOWX BBIBOZOB. CTH/Ib U JIOTHKA U3/I0XKeHUs Oe3yrpeuHbl. DakTHUeCKUi
MaTepHas JoCTaToueH Jyisi 000CcHOBaHMs To3ul[ud. 20 6a/ioB  OljeHKa «XOPOII0»/ «3aUTeHO»

BBICTAB/ISIeTCSI 00yUaroI[eMyCsl, €CJTH B 11e/IOM CTY/IeHT 1eMOHCTPUPYeT 3HaHWe BOTIPOCa, YMeHHe




OueHka Kputepun ouieHuBaHust

WCTI0/Tb30BaTh OCHOBHBIE HAayUHbIe TEPMUHBI JIJI1 PACKPBITHS TEMBI, BJIa/IeHHe HayYHOU JIEKCUKOM.
Ho uMeroT MecTo HEKOTOpEIe HeZIoUeThl B apryMeHTAL[|H, OTIpe/ie/IeHHH TIPUUUHHO-C/IeJCTBeHHBIX
CBsi3eld, He JOCTaTOUYHO 0O0CHOBAHbI BbIBO/IbI. PaKTUUECKHI MaTepHas He J0CTAaTOueH IJIst
obocHoBaHUs cBOel mo3uluy. IIpobiemMa packpheiTa ¢ OpMaabHBIM UCIIO0/Ib30BAHHEM TEPMHHOB.
IomnylijeHbl He3HAUUTe/IbHBIE CTUIMCTUYECKHe OIMOKK He Gostee 1Byx; 10 6a/ioB  OljeHKa
«YZIOBJIETBOPUTENILHO»/ «3aUTEHO». .. BBICTAB/ISETCS 00yUaroL[eMycsi, C/TH CTY/IeHT JIUIIb 0TYaCTH
JeMOHCTPHUPYET 3HaHUe BOIIPOCa, YMEHUE UCTI0/Ib30BaTh OCHOBHbBIE HAYUHbIE TEPMUHBI 1151
PACKpBITHS TEMBI, B/IaJileHre HayuHOH JIEKCHKOH. B CTH/ie 1 JIOTHKe U3/10)KEeHUsT MaTeprasa eCTh
CyIIleCTBEHHbIE He[JoueThbl. BhIBUHYThIE apryMeHThI He MoJHEI. [IpuBe/ieH hparMeHTapHbIH
dakTrueckuii MaTepuasl. [Ipobiema packpbita ¢ popMaIbHBIM UCTI0/Tb30BaHUEM HayUHbBIX
TEepPMHUHOB. JTOTyIIleHbl CTUTMCTHUECKHE OTUOKY — He Oosiee MATH, hakTUUecKue — He Gojiee BYX;

0 6anyioB  OIleHKA «HEY/IOBJIETBOPUTEBHO»/ «HE 3aUTeHO» . .. BBICTAB/ISIETCS 00yyaromemMycs,

eC/IM CTYJIeHT He 3HaeT Bompoc. He nMeeT JO/DKHOTO TpeJiCTaB/IeHrs O COZiep’KaHnu 00pa30BaHus.
e TeopeTtuueckuii U GakTHUECKUI MaTepras He coBnazaet. [Ipobsiema packpeiTa Ha OBITOBOM
SAUTEHo ypoBHe. [lomyIiieHbl 3HauuTebHble CTUIMCTUYeCKHe OIMOKY - 6osiee, pakTHUeCKre OIMOKY — TPU

u boJtee.

6. YueGHO-MeTOMUECKOEe M HH(OPMaLMOHHOE 00ecrieyeHHe JUCIUILTHHBI (MO/1y/1s1)

OcHoBHas /MTeparypa:

1. Bepmenckas E. A., ManbiukuHa E. B., Knmumosa H. FO. AHrmiicKuii si3bIK B TOCTUHUYHOM OH3Hece =
English in the Hotel Business + ellpunoxenue : Yuebnvk / Bepmenckasi E. A., Manbiukusa E. B.,
Knumoga H. FO. - Mockga : KnoPyc, 2023. - 163 c. - ISBN 978-5-406-09995-7.,
https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=872355&idb=0.

2. )ymunos Cepreii bopucosuu. The Hotel Business : Yue6. mocobue fj1s1 CTy/IeHTOB BY30B,
oOyyarormuxcs 1o crieriuanbHOCTsIM cepBuca 230000; Yue6Hoe ocobue. - Mocksa : V3gaTenscTBo
"FOHUTU-OAHA", 2017. - 159 c. - BO - bakanaBpuart. - ISBN 978-5-238-01069-9., https://e-
lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=593233&idb=0.

3. T'octuHuunbii 6usHec = Hotel Business : yuebHoe riocobue / Abpamosa E. B.,I'peuanuk O.
B.,CkpbutbHuKOBa FO. B.,CuHaropoB A. JI. - Xabaposck : [IBI'YTIC, 2022. - 98 c. - KHura u3 KoJuieKLuu
OBI'YTIC - fI3piko3HaHUWe U MUTepaTypoBefeHue., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=866663&idb=0.

4. Konbuoea JI. H. Hotels and catering : yue6. moco0. o aHT/IMACKOMY SI3bIKY /IS CTYZ., 00yUaroIuxcst
110 HaripasyieHut0 noAroToBku 43.03.03 «roctruHuyHOe fenio» / Konbuosa JI. H.,MouceeBa ®. A.,YcaueB
B. A. - Joneuk : onHYOT umenu Tyran-bapanosckoro, 2023. - 104 c. - Kaura u3 Ko/uieKLuu
HoHHY 3T nmenu Tyran-bapaHoBCKOro - A3bIk03HaHUe U JIUTEPaTypOBeIeHKeE.
https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=896531&idb=0.

[ononHuTenbHas TUTepaTypa:

1. Hukonbckas E. FO., TTonos JI. A., Bnaroes B. . Hotel operations management : Yue6Hoe nocobue /
Hukonbckas E. FO., ITomos JI. A., bnaroer B. WU. - Pura : SCIENTIFIC WORLD, 2021. - 74 c. - ISBN



978-9934-8941-0-7., https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=872800&idb=0.

2. Hukonbckas E.FO. Hotel operations management : Yue6nuk / E.FO. Hukosnbckas, JI.A. Tloros, B.A.
bnaroes. - Pura : SCIENTIFIC WORLD, 2024. - 74 c. - Pexxum goctyta: book.ru. - ISBN 978-5-466-
06789-7., https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=900924&idb=0.

3. Hukonbckas E.FO.; [Tonos JI.A.; biaroeB B.W. Hotel operations management : Yue6Hoe miocobue /
Huxkonbckasa E.FO. - Pura : SCIENTIFIC WORLD, 2020. - 74 c. - ISBN 978-9934-8941-0-7. - TekcT :
snekTpoHHbIM // OBC "BOOK.RU"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=562743&idb=0.

4. ®aneea A.b. AHIUHCKUT SI3BIK 17151 TOCTerpuuMcTBa. Moaysb 2. I'octunnuHbli 6usHec (English for
Hospitality. Module 2. The Hotel Business) : yue6Hoe rocobue / ®azneeBa A.b. - Mockga : [leno, 2021. -
166 c. - ISBN 978-5-85006-357-3., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=838655&idb=0.

[TporpammHoe obecrieueHue 1 IHTepHeT-pecypchl (B COOTBETCTBUU C COJiepKaHWeM JIUCLUIIUHBI):

BiblioRossica - - www.bibliorossica.com

Englishfile - - www.oup.com/elt/englishfile

Longman - - www.longman-elt.com

Longman - Macmillan - - www.macmillantnglish.com

AHTHIIIarKMaT: POCCUICKast CUCcTeMa 0OHapy KeHUsI TeKCTOBBIX 3aMMCTBOBaHMH https://antiplagiat.ru/
MWuHKCTEPCTBO HaYKU U BhICIIero obpa3oBanus Poccuiickoit @enepanmu https://minobrnauki.gov.ru/
MunucrepcTBo criopta Poccuiickoit @efiepariuu http:// www.minsport.gov.ru/

depnepanbHas ciyx0a 110 Haz30py B cdepe obpa3oBaHus 1 HayKH http://obrnadzor.gov.ru/ru/
denepanbHbIi mopTan «Poccutickoe obpa3oBanue» http://www.edu.ru

dezepanbHBINA 1IEHTP ¥ MHPOPMaIMOHHO-00pa3oBaTenbHBIX pecypcoB http://fcior.edu.ru/
OneKTpoHHO-0MbmMoTeuHas cucteMa «HOpaiim» https://urait.ru/

OrnekTpoHHO-0Mb/mMoTeuHas cuctema Elibrary https://elibrary.ru

OrnekTpoHHO-0Mb/mMoTeuHast cuctema IPRbooks http://www.iprbookshop.ru
OnekTpoHHO-0nb/mMoTeuHas cuctema PYKOHT https://lib.rucont.ru

7. MaTepHa/IbHO-TeXHHYECKOe o0ecreyeHHe JUCHUILIMHBI (MOY 1)

YueOHble ayAUTOPUM [i/isI TIPOBEJIEHUsI yueOHBbIX 3aHSITHM, IPeJyCMOTPEHHBIX 00pa30BaTe/bHON
MIPOTpaMMOM, OCHall[eHbl MYJbTUMeAUMHBIM 000pyZoBaHHeM (TIPOEKTOP, 3KpaH), TeXHUUYeCKUMHU
cpeficTBaMU 00yUeHHs, KOMITbIOTEpaMH.

[MTomereHyst A7IsT CaMOCTOSITeIbHOM paboThl 00YYalOILIMXCSI OCHAIL[eHbl KOMITbIOTEPHON TEeXHUKOW C

BO3MOJKHOCTBIO TMOAK/IOUeHUss K cetd "VHTepHeTr" u obecrieueHbl [OCTYIIOM B 3/I€KTPOHHYIO
nH(OpPMaIMOHHO-00pa3oBaTebHYIO Cpesy.

IMporpamma coctaBiieHa B cooTBeTcTBUM ¢ TpeboBanusivu OC HHI'Y 1o HampaBieHuto
rnoarotoBku/crierianbHocTy 43.03.03 - I'ocTMHHUUHOE Aeo.

Agstop(b1): Myp3aeB Imutpuii BragumrpoBuy, KaHAuAaT GpunocoCKUx Hayk, JOLeHT.

3aBenyroruii kadepoii: 3o0ToBa MapuHa BruaHopoBHa, KaHAWAAT (DUI0IOTMUYeCKUX HayK.



[TporpamMma oob6peHa Ha 3ace/jlaHUM MeToANUeCKoi Komuccuu ot 12.11.2024, mpoTtokon Ne 5.
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