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1.0BIIIASI XAPAKTEPUCTUKA PABOYEM ITPOI' PAMMBI
MNPO®PECCHOHAJBHOI'O MOAYJIA
IIM.03 «BBIITIOJIHEHHUE PABOT 110 JOJIX)KHOCTH CJIYXALIET'O
«AI'EHT BAHKA»»

1.1. Heas u njiaHupyeMblie pe3yJbTaThbl 0CBOEHHS NMPO(PeCcCHOHAIBLHOT0 MOTYJIsI

B pesynbraTe n3ydeHus npodeccHOHAIBHOIO MOAY/S OOYYarolIMICsS JOKEH OCBOUTH
OCHOBHO# BHJ JAeSATebHOCTH «OCBOCHHE BUIOB pa0dOT IO OJHON MM HECKOJBKHM HPOheCccCusim
paboYMx, JOJDKHOCTSIM CIIY)KAalllUX» W COOTBETCTBYIOIIME €My OOIMe KOMIICTCHIIMH U
po(heCcCHOHATIbHBIC KOMITCTCHITHH:

1.1.1. TlepeueHb OOIMIMX KOMIETCHIIUN

Kon HauMenoBanue 001X KOMIIETEH M

OK 01 BeiOupate cnocoObl  pemieHust 3a1ad  MPO(ECCHOHANBHOW  AEATEIbHOCTH
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

Hcmons30BaTh COBpPCMCHHBIC CpCACTBAa IIOMCKA, aHAIM3a W HWHTCPHPCTALUU

OK 02 I/IH(1)OpMaI_II/II/I u I/IH(i)OpMaI_H/IOHHbIe TCXHOJIOIMM JIs1 BBIIIOJHCHHA 3aJa4

pohecCHOHANBHOM NeTeNbHOCTH

[TnanupoBath U peaan30BbIBATH COOCTBEHHOE MPO(ECCHOHANBFHOE U JIMYHOCTHOE
OK 03 pa3BUTHE, MPEANPUHUMATEILCKYIO NIEATEIbHOCTh B MpodeccHoHanbHOU cdepe,
UCTIOJIF30BaTh 3HAHUS IO MPABOBOW M (PMHAHCOBOW T'PAaMOTHOCTH B Pa3IHMYHBIX
YKU3HEHHBIX CUTYaLUsAX

OK 04 D¢ heKTUBHO B3aMMOIEHCTBOBATh U Pa00TATh B KOJIJIEKTHBE M KOMaH/IE

OCYHIGCTBJ'IHTI) YCTHYIO U NHUCBMCHHYIKO KOMMYHHKAIIUIO Ha TroCyJapCTBEHHOM

OK 05 a3bike Poccuiickoii ®enepanuu ¢ y4eToM OCOOEHHOCTEW COIMAIIBHOTO U

KYJbTYPHOI'O KOHTCKCTA

HpOHBJ’IHTL TPaXXJAaHCKO-IIATPUOTUIYCCKYTIO IMO3UIIHIO, ACMOHCTPUPOBATH
OCO3HAHHOC TIIOBCACHUC Ha OCHOBEC TpaJUIIHMOHHBIX pOCCHfICKHX AYXOBHO-
OK 06 HPAaBCTBCHHBIX I_ICHHOCTCI\/’I, B TOM  4YHUCIIC C YUCTOM TIapMOHH3alUU

MEKHAIIMOHAJIBHBIX M MEXPEIUTHO3HBIX OTHOWIECHHUM, MPUMEHSTh CTaHIAPThI
AHTHUKOPPYIILIMOHHOTO TTOBEICHUS

CopeiicTBOBaTh COXPAHEHHUIO OKpYXalolled Ccpelbl, pecypcocOepexeHHmIo,

OK 07 MNPpUMCHATb 3HAHHUA 00 U3MEHEHHH KiIMMaTa, HPUHIOUIIBI 6epe)KJ'II/IBOFO

MMPONU3BOJACTBA, 3(1)(I)GKTI/IBHO JIEHCTBOBATh B I-IpeL’»BI:I‘{aI\/'IHI:IX CUTyalnuax

Hcnonb3oBath cpeacTBa (U3NYECKON KYJIBTYPBI Al COXPAaHEHUS U YKpEeIUIEHUS

OK 08 3I0pOBbsSl B TIpoliecce NPOGECCHOHATHHONW JEATENIBHOCTH U TOJICpKAHUS

HEO0OXOAMMOTO YPOBHS (PU3NUECKON TTOATOTOBICHHOCTH

OK 09 [Tonp3oBaThes NPOQECcCHOHATBHON TOKYMEHTallMell Ha TOCyJapCTBEHHOM H

HHOCTPAaHHOM A3bIKax

1.1.2. ITepeyens mpodecCHOHATIBHBIX KOMIIETEHITUIH

Kon HanMeHoBaHMe BUAOB JeATEJILHOCTH H NPO(ECCHOHATBHBIX KOMITETEHIUI

B/ OcBoenne BUJOB pabOT MO OJTHON MIJIM HECKOJIBKUM IpodeccusiM pabounx,

AOJDKHOCTSAM CIIyKallux




IIK 3.1 [IpoBOINTE KOHCYJIBTHPOBAHWE KIHUEHTOB IO OCHOBHBIM OQHKOBCKHM TIPOAYKTaM H
yciyram

IIK 3.2 Ocy1ecTBIATh MPOABHKECHNUE OAHKOBCKUX MPOLYKTOB H yCIYT

1.1.3. B pe3ynbpTaTe OCBOCHHSI MPOPECCHOHAITBHOTO MOTYJIsl 00yYaOIIUICS JTOIKEH:

Brnagers HaBbIKaMu KOHCYJIbTUPOBAHUS U MPOJBHKEHUSI OAHKOBCKUX MTPOJYKTOB U
yCIIyT
YmMmeth coOuparh U UCHOJIB30BaTh HHPOPMAIHUIO C IIEJIBIO TOUCKA

IIOTEHIMAIbHBIX KIINEHTOB;

HCIIOJIB30BAaTh Pa3JIMYHbIe KaHAIbI JJIs BBISIBICHUS
IIOTEHIMAIbHBIX KIINEHTOB;

YCTaHABIIMBATH JIEJIOBbIE KOHTAKTHI C TIOTEHIIMATIbHBIMHU
KJINEHTAaMU;

MOTHUBHUPOBATh NIOTCHIUAIBHBIX KIUEHTOB K COTPYAHUYECTBY;
UCIIOJIB30BAaTh TEXHUYECKUE CPEACTBA KOMMYHUKALINH;
OpPraHU30BBIBATH JIECJIOBBIC BCTPEUU C KIIMEHTAMH;

BIIQJICTh TEXHUKOM BEICHUS IIEPETOBOPOB C KIIMEHTAMM;
OpraHU30BBIBATH MIPE3EHTALIMM OAHKOBCKUX MPOJYKTOB U YCIIYT;
NPeOTBPAIIATh U pa3pemaTh KOH(IUKTHBIE CUTYallH B
IIEPEroBOpax;

(bopMHpOBATH NOJOKHUTEIBHOE MHEHHUE Y MTOTEHIUATIBHBIX
KJIMEHTOB O JIeJIOBOM peryTanuu O0aHKa;

HCIIOJIB30BaTh JTUYHOE UMUJDKEBOE BO3IECHCTBUE HA KIIMCHTA,
UCIOJIb30BaTh COBPEMEHHbIE O(DMCHBIE TEXHOJIOTUH JIJIsl BEACHUS
IIEPErOBOPOB;

MH(OPMUPOBATh MOTEHIIUATIBHBIX KIMEHTOB O OaHKOBCKUX
MIPOYKTAX U YCIyTaX;

KOMIIETEHTHO OTBE€YaTh Ha BOIPOCH! KIIMEHTOB 0 OaHKOBCKHUX
MIPOIYKTAX U YCIyTaX;

BBISIBJISATH MOTPEOHOCTH KIMEHTOB;

CTUMYJIMPOBATh KJIMEHTOB IOBTOPHO 0o0OpamaTbcs B 6aHK

3HaTh UCTOYHUKH U METOJIbI cO0pa MHPOpMALIUH,

pUEMbl KOMMYHHKAIIAH;

NPUHIUIBI ¥ TPAaBUJIa YCTAHOBICHHUSI KOHTAKTOB C KIIMEHTAMU;
CHOCOOBI MOTHBHPOBAHUSI MMOTEHITUALHBIX KIINEHTOB;
CHoco0bI PabOTHI C Pa3IMYHBIMU TEXHUYECKUMH CPEICTBAMU
KOMMYHUKAIHH;

MICUXOJIOTUYECKUE TUITBI KJIMEHTOB,;

NpaBUiIa BEACHUS TIEPETOBOPOB;

IpaBUja MOJrOTOBKH U MPOBEICHUS MPE3EHTAIIMH OAaHKOBCKUX
MIPOJYKTOB U YCIIYT;

TEXHUKY OOILIEHHS BO BpPEMsI BeJICHH IEPETOBOPOB;

IpaBuUJIa TOBEJCHUS B KOHQIUKTHBIX CUTYaIHsAX;

MOJUTHUKY OaHKa B 00JIaCTH MPOAaK OAHKOBCKUX MPOILYKTOB U
yCayr;

OCHOBBI (POPMHUPOBAHUS JIMYHOTO UMUIKA, HOPMBI PEYEBOTO
ITUKETA;




NOTPeOHOCTH KIIMEHTOB, CITIOCOOBI BBISBICHUS TOTPEOHOCTEH
KJIMEHTOB;

OpraHu3alMOHHO-YTIPABIEHUYECKYIO CTPYKTYpy OaHKa,
HOJHUTHUKY M MEPCIEKTUBBI Pa3BUTHsI OaHKa;

0aHKOBCKHE MPOIYKTHI U YCIYTH;

CIOCOOBI U METO/IbI IPUBIICUCHNST BHUMAHHUS K OAHKOBCKUM
IPOAYKTaM U yCIyraMm

1.2. KosinyecTBO 4acoB, 0TBOJUMOE HA 0CBOCHHE NPOPEeCCHOHATIBLHOTO0 MOLYJIs

Bcero yacos 272 u.
B TOM 4YHcCJIe B popMe mpakTuueckon nmoarorosku 210 u.

W3 nux Ha ocoenne MJIK 110 4.
B TOM YHCJI€ CAMOCTOSITeJIbHAs paboTa
MPAKTUKH, B TOM YHCJIC IIPOU3BOJICTBEHHAS 72 4.



2.1. CtpykTypa npogeccuoHaJILHOr0 MOIYJIs

2. CTPYKTYPA U COAEPKAHUE ITPOPECCHOHAJBHOI'O MOAYJIA

O06wem npodeccroHaIbHOTO MOYJIS, aK. Yac.
= Oo6yuenne no MJIK
2 o Y A [IpakTuku
3 g z 5 o B Tom uncne
Konpr S o &z = = = = » 3
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1 2 3 4 5 6 7 8 9 10 11 12
OKO01-0OK09 | MJK.03.01 Texnomorus 110 72 110 36 72 - 2 - - -
IIK 3.1, [IK 3.2 | BBIIOJIHEHHS pabOT 110
JOJDKHOCTH CITY’KAIlero
«AreHT 6aHKa»
VYyeOHast mpakTUKa 36 36 36
[Tpou3sBocTBEHHAS 108 102 - 108
MPAKTHKA
[TpomexyTouHas 18
aTTecTanus
Bcezo: 272 210 110 36 72 - 18 - 144




2.2. TemaTnuyeckuii IJIaH U coJepkanue NPodeccuOHATLHOT0 MOTYJIS

HaumenoBanue Oﬁ'],eM, aKaju. Koabt
pa3iesioB H TeM 4./ B TOM KOMIICTCHIIMH,
OPMHPOBAHMIO
npogdeccHoHAILHOIO Copaepxxanue yueOHOTro MaTepuasia, 1a00paTopHblie padoThI U yucie B ® pKOTI:)pHX
monyst (IIM), NpaKTHYeCKHe 3aHsITHS, CAMOCTOsITeJbHAs y4eGHas padoTa dopme crocoBeTByeT
MEKINCHIUILINHAPHBIX o0yuarommxcst NPAKTHYEeCKOM 3JIeMEHT
KypcoB (MI[K) MMOAT0TOBKH, NMPOrpamMmmbl
aKaj. 4.
1 2 3 4
IIM.03 BBIITIOJIHEHUE PABOT 110 JOJKHOCTHU CHAYXKAHIEI'O «<-ATEHT BAHKA» 272
MJIK.03.01 TexHosiorusi BHINOJHEHUsI PA0OT MO J0LKHOCTH CJIYKAIIET0 «AreHT 0aHKa)) 110/72
Pa3zpnen 1. BankoBckHe NPOAYKTHI H YCJIYTH
Tema 1.1. BankoBckas Conep:kanue 13 OK 01, OK 02,
Tpuajga. Kayecrso [MTonsiTust «OaHKOBCKasi omepanus», <«OaHKOBCKUN MPOAYKT» M «OaHKOBCKas OK 03, OK 04,
0aHKOBCKHMX yCJIYyT yCiIyra» U BX B3aMMOCBs3b. Knaccudukarnmss 6aHKOBCKHX Olepanuii. AKTHBHEIE OK 05, OK 06,
onepaiu. [laccuBHble omepauuu. [locpeHWYecKHe —orepanud  OaHKa. OK 07, OK 08,
Knaccudukanus 6aHKOBCKHX YCIIYT [0 KPUTEPHSIM: KaTErOpUsl KIIMEHTOB, CTETIEHb OK 09. TIK 3.1
b A
WHAUBUAYAIU3alluh IMOAX0AAa K KIHWEHTY, CPOK IIPEAOCTABIICHUS, CTEIEHb K 3.2
CIIOKHOCTH, CTETIeHb IOXOJJHOCTH, CTEHICHb PUCKA, HOBH3HA. '
OcobeHHocTH 0aHKOBCKMX Yyciuyr. ba3oBble: HeOCsI3aeMOCTb, HEMOCTOSHCTBO
KaueCTBa, HCOTACIUMOCTL OT HMCTOYHHUKA IMPEAOCTABICHHA, HEBO3MOXHOCTH
xpaHeHus.  DyHKUHOHAIbHBIC:  OOecHeYeHHE  AKOHOMHUKH  IUIATSKHBIMH 4

CpeACTBaMH, PEryJHpOBaHUE KOJIUYECTBA JICHET B OOpAallleHWH, OPHEHTAaLusl Ha
YHUBEPCAIBHYIO JI€ATEIbHOCTb, CBSI3b CO BCEMH CEKTOpaMH 3KOHOMHKH.
Crnenuduyeckue: >XeCTKOE TOCYyAapCTBEHHOE PEryJIMpOBaHUE, 3aKPBITOCTh IS
TPETHUX JIMIL, MCIOJb30BAaHUE PA3NUYHBIX (OPM JEHEr, NPUOBUILHOCTb M PHCK.
XapaktepHble: OonblIasi MPOTSHKEHHOCTh BO BPEMEHH, WHAMBUAYAIN3UPOBAHHBIN
xapaxTep, TUuQpPepeHIInPOBAHHOCTD, 3aBUCUMOCTh OT JIOBEPHsI KIIMEHTOB H CBA3b C
KJIIMEHTCKUMH PUCKaMH.

KauecTtBo 6ankoBckux yciyr. OxxujaHue ¥ BOCIPUATHE KadeCTBA O0OCITYKUBAHUS
xmeHTtoM. [lapameTpsl kadecTBa OaHKOBCKMX ycuyr. Kpurepmm kadecTBa
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OankoBckol yciyru. IIpomykTel ®  yciyru, mpeyiaraemble OaHKOM, HX
IPEUMYLIECTBA U IICHHOCTH.

B TOM uMciIe NIPAKTHYECKUX 3aAHATHI 9

[pakTnyeckoe 3ansitne Nel. «IIpoaykr, ycinyra, cepBUC B OaHKE B COBPEMEHHBIX 1

YCIIOBHSIX»

MpakTuyeckue 3anaTus Ne2, No3, Ned, No5. «Perienue cuTyalnoHHBIX 3a7a4 10

BBISIBJICHUIO MHEHUH KJIIMEHTOB O KauecTBE OAHKOBCKUX YCIyI»

Keficpl «Y10BI€TBOPEHHOCTH KIMEHTOB 0AaHKOBCKUM OOCITY>KHBaHUEM CHHU3MJIACK, 8

4yucao mpeTeH3ui pacteT». «llepcoHanbHBIA MOAXOA: KAaKOH CEpBUC XOTAT

KIUEeHTe». «OmpeneneHne NpeuMyLIecTB OaHKOBCKMX — IMPOAYKTOB  JJIS

MTOTpeOnTEICH.
Tema 1.2. Kusnennsntii | Coaep:xkanue 13 OK 01, OK 02,
IHMKJ 0aHKOBCKOI'0 IToHsATHE KU3HEHHOTO IMKJIa GAHKOBCKOTO MPOAYKTA. DTaIlbl )KU3HEHHOTO KA OK 03, OK 04,
NMpoayKTa. 0aHKOBCKOTO MTPOJTYKTA. 4 OK 05, OK 06,
Llenoo6pa3oBanue B [onsiTre nieHs! Ha OaHKOBCKUI MPOAYKT. OCOOEHHOCTH IEHOOOPa30BaHUs B OK 07, OK 08,
Oanke. Oanke. [lenoBas monutuka. Tapudsl Ha OaHKOBCKHE YCITYTH. OK 09, TIK 3.1,

B TOM uyKc/ie IPAKTHYECKUX 3aAHATHH 9 K 3.2

[pakTuyeckue 3anaTus Ne6, Ne7. «KoHCynpTHpOBaHIE KIMEHTOB 10 Tapuam

OaHKay. 9

[IpakTHdeckoe 3ajanne Ha oNpeielieHNe IEHOBOH mojauTuky OaHka. Kefic

«IIpobaemsl IeHOOOpa3oBaHus B OaHKAXY.
Tema 1.3. Ilpoaykrosas | Conep:xkanue 13 OK 01, OK 02,
JIMHeliKka 0aHka [Monsite mpoaykToBOil nuHeiikn. Mepapxuueckuit MeTon  KiaccH(pUKAIMU OK 03, OK 04,

0aHKOBCKMX yciayr. OCHOBHBIE KpPUTEpPHU KiacCU(HUKAIMKU OaHKOBCKUX YCIYT. OK 05, OK 06,

[Nokazarenu, XapakTepusymollue TMPOAYKTOBYIO JHHEHKy Oanka. Cucrema OK 07, OK 08,

yTpaBJIeHHsI TPOJAYKTAMHA KOMMEPUYECKOro DaHKa. OK 09, TIK 3.1,

baHnkoBCcKHE MPOOYKTHI YAaCTHBIM JIMLAM: BKJIaIbl, KPEIUTHI, OAHKOBCKHE KapThl, 4 MK 3.2

iatexu 1 nepeBoAbl. [IpomykToBas nuHEHKa JUISI KOPIOPATUBHBIX KIMEHTOB.

OcoGeHHocTH OaHKOBCKHX MPOAYKTOB JUIA pa3INYHBIX KaTeropuil Own3Heca.

OCHOBHBIE TPOJYKTHI JJIsi (DPUHAHCOBBIX YYPEKJCHUI: pacueTHbIe MPOIYKTHI,

WHBECTULIMOHHO-0aHKOBCKUE MPOIAYKTHI.

B ToM 4nciie NPpaKTHYECKUX 3aHATHI 9

IIpakTHyeckoe 3ansaTne Ne§. «KoncynpTrpoBanue 1o BEIOOPY 0aHKOBCKUX 3

IMPOAYKTOB IJIsI KOPHOPATUBHBIX KJIIMCHTOB»




Ketic «CrangapTHblii Hab0p OaHKOBCKHX MPOAYKTOB JJIsl OCHOBHBIX CETMEHTOB
PBIHKA KOPIIOPATUBHBIX KJIMEHTOBY.

IIpaxkTuyeckoe 3ausaTue Ne9. « BoisaiieHre MOTpeOHOCTEH KIIMEHTOBY.
Keiic «Bbi0op 0aHKOBCKOTO MPOYKTA JUIsl (PU3HUYECKOTO JIHIIA)»

IIpakTyeckoe 3ansiTie Nel0. «KoHCynbTHpOBaHUE MOTEHINATIBHBIX KIUEHTOB
10 BEIOOPY OAHKOBCKHX MPOAYKTOB IJIs I€TEH U MOJIOACIKI.

Ketic «Henetckas Beiroga 6aHKOBCKMX NPOAYKTOB ISl IETSH U MOJIOJECIKIY.
Ketic «Yrto xo4eT oT 6aHKOB MOJIOJIO€ TIOKOJICHUEY.

Tema 1.4.
KopnopatusHsiii n
NPOAYKTOBbIE OpeHAbI
0aHka.
KonkypeHToCnoco0HOCTH
0AHKOBCKMX NMPOAYKTOB
U yCJIyr

Conep:kanue

13

Opranmn3anioHHO-yIpaBiIeHyeckass CTpykTypa Oanka. Cocrapustonime OpeHIa
OaHKa: HelM, CJIoTaH, JIOrOTHII, prutocodus (MUccus U IeHHOCTH). COCTaBIISIONINE
ycnemHoro 6aHkoBCcKoro OpeHna. JIOSIIbHOCTh KIMEHTOB K OaHKOBCKOMY OpeHITy.
Kpymnretimue MupoBble W pocCHiickre OaHKOBCKHE OpeHnsl. PeOpeHmuHT WU
pecTaiuinHr, UX MPUYMHBI U TOCIeAcTBUSA. BpeHasl mo HampaBieHusM OuzHeca.
[TpoayKTOBBIE OPEHIBL.

[loHsATHE KOHKYPEHTHOTO MPEUMYIIECTBA H METOABI OLIEHKN KOHKYPEHTHBIX
mo3uIyit 6anka. @akTopkl, OMpeAETSIONIIe 0aHKOBCKYI0 KOHKYPEHITNIO. Buabt
0aHKOBCKHMX PEHTHHIOB.

B ToMm uucae NMPAKTUYICCKHUX 3aHATHIl

IpakTyeckne 3anaTusa Nell, Nel12, Nel3. «®opmupoBaHnE NOI0KHUTETBHOIO
MHEHHUS Y IOTeHIIMAIBLHBIX KIIMEHTOB O JIeTIOBOH peryTaluy 0aHkKay.

Keiic «3anomuHaromnuiics o0pa3 0aHkay.

Keiic «Cuita 6aHKOBCKOTO OpeH1a.

[IpakTudeckoe 3aanne « AHaJIM3 PEUTUHTOB OaHKA MO JJaHHBIM Pa3InYHBIX
areHTCTBY.

[IpakTnueckoe 3ananne «OneHKa KOHKYPEHTHOM MTO3UINH OaHKa Ha PHIHKE
0aHKOBCKHX IPOJYKTOBY

IpakTnyeckoe 3ansitue Nel4. «[louck nHbOpMALIUU O COCTOSIHUN PBIHKA
0aHKOBCKHMX IPOJYKTOB U YCIIYT».

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
OK 09, IIK 3.1,
[IK 3.2

Tema 1.5.
CoBpemMeHHbBIE
CTAHJAPThI
00C/Iy’KMBAHHS B
oT/eIeHusIX 0aHKa

Conepxanue

13

ABTOMaTH3MpOBaHHOE pabodee MecTo areHra OaHka
TpeboBaHus K KOMMYHHKAaTHBHBIM 0COOCHHOCTSIM areHTa 0aHka

Bremnuii Bug corpyanuka 6aHka
KoprioparuBHas 5THKa B OaHKe

B ToM unciie NPpaKTHYECKHUX 3aHATHH

OK 01, OK 02,
OK 03, OK 04,
OK 05, OK 06,
OK 07, OK 08,
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MpakTuyeckue 3anaTusa Nel5, Nel6. «Konekc ciry:xe0HOMN podeccruoHaTbLHOM

OK 09, IIK 3.1,

STHKHU ¥ HOPM TOBEJICHUS ciyxKaiiero bankay o IIK'3.2
IIpumepHasi TeMATHKA CAMOCTOSATEILHOM y4eOHOI padoThl NpU U3y4eHnHu pasaena 1 OK 01, OK 02,
1. PaGorta c caiitom APB (http://arb.ru/) —onpenenenue kagecTBa 0aHKOBCKOTO MPOIYKTa B COOTBETCTBHH CO OK 03, OK 04,
CrangapToM KadecTBa BKJIa0B (PU3NUESCKUX JIHLI. OK 05, OK 06,
2. Pabora ¢ opumanbHeIM CaliTOM HCCIeayeMOro OaHKa: 03HaKOMIICHUE ¢ TapudaMu Ha OAHKOBCKUE YCITYTH. OK 07, OK 08,
3. Pabora c naTepHET-pecypcamu (0(hHUIIMANTBHBIE CAWTHI UCCIEAYEMBIX 0AaHKOB): N3YYECHNE TPOTYKTOBON OK 09, TIK 3.1,
JIMHEHKY. IIK 3.2
4. Pabota c uaTepHET-pecypcamu (ouaabHble CaiiThl CCIeNyeMbIX OAHKOB): 03HAKOMJICHHUE C ’
OpPTraHU3aIMOHHON CTPYKTYpOI OaHKa, ero JOTOTHIIOM, CIIOTAHOM, MUCCHEH, IIEHHOCTAMHA OaHKa, ero
JTUTCH3USAMHE, COCTAaBOM aKIIHOHEPOB, HCTOPHUEH pa3BUTHSI.
5. Pabora ¢ unTepHeT-pecypcamu (0(hUIIMaNIbHBIC CAaHThl pEHTHHIOBBIX ar€HTCTB): CPAaBHEHUE PEUTHHTA
rccienyeMoro 0aHka 1o JaHHBIM Pa3INYHBIX PEHTHHTOBBIX areHTCTB.
Paszpnen 2. [Iponasxka u npoaBu:KeHUe 0AHKOBCKHX NPOAYKTOB M yCJIYyT
Tema 2.1. Buanl Coaep:xanue 17 OK 01, OK 02,
KaHAaJIOB MPOJAXK [Monstue «mpopaxay. OCOOEHHOCTH MPOJaKM OAHKOBCKUX TPOIYKTOB U YCIYT. OK 03, OK 04,
0AHKOBCKHX OcHoBHBIE (QOpPMBI TIPOAAX B 3aBHCHMOCTHA OT TEPPUTOPHAIBHOW IPHUBSI3KA — OK 05, OK 06,
NPOIYKTOB crauuoHapHas gopMa M AUCTaHIMOHHAA (opMa NpoJaxu. MpoJaxku MacCOBOTO OK 07, OK 08,
xapakTepa (OaHKOBCKMH pHTEHN) U 1ejieBble (MHAMBUAYAIbHBIC) MPOIAXKH. OK 09, TIK 3.1,
MaccoBble Tponaxu 1Mo cxeMe «(puHaHCOBBIN cymepmapker». llepekpecTHbie MK 3.2
mpofaxku. CrpaTeruss TaKeTUpOBaHUS OaHKOBCKUX MPOAYKTOB. Ilpumepsr
TPaAULMOHHOTO TaKETHPOBaHNUA 0AHKOBCKUX MpoIykToB. [Ipsimast mponaxa. POS-
kpenutoBanue (POS — Point Of Sale). KpenutoBanue mokymnok depe3 WHTEPHET.
DNeKTpoHHBIE KaHaJbl MpOJak OaHKOBCKUX MPOAYKTOB. I[IpenmymecTBamu
cucrtembl MHTEepHET-0aHKMHTA [T KIIMeHTa 1 1 OaHka. Cucrema «MoOWIhHBIN 8

OaHK».

[Nonutuka OaHka B 0ONacTH MpoAaXk OAHKOBCKUX MpoaykToB. OpraHuzanus
poJax 0aHKOBCKHUX MPOJYKTOB. ®ponT-0duc MpOoAaXK OaHka.
KnmneHTooprueHTHPOBaHHBINA MOAXO0A. Y CIOBUS YCIENTHON MPOJIaku OaHKOBCKOTO
npoaykra. [Iportecc IpUHSITHS KIIMEHTOM PEIIeHUS 0 TPHOOPETEHUH TOM FITH MHOM
ycnyru (6aHkoBckoro npoaykra). @opMupoBaHue HABBIKOB areHTOB 10 MPOAAXKE
0aHKOBCKHMX NPOAYKTOB. [loanep:kka, KOHTPOJIb U OlIeHKA Y3 PEKTUBHOCTH MPOJAK.

Oranbl NpoJaKu OAHKOBCKHUX MPOJYKTOB U yCIyT. MeTobl Mpoaaxy 0aHKOBCKHX
MpOAYKTOB W ycuyr. Opra#m3anus IOCHeNpoAaKHOTO OOCTy)KHBaHUS U
COIIPOBOXK/IEHMsI KIMEeHTOB. OTeuecTBeHHBIH M 3apyOeKHBIH ONBIT MPOBEACHUS
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pojak OAHKOBCKUX MPOIYKTOB M yciyr. Kpocc-mponaxa B OTIENCHUSX OaHKa.
Pabota ¢ BO3paKeHUSIMH.

B TOM unc/ie NPAKTHYECKUX 3aHATHI 9

MpakTnyeckue 3ansaTus Nel7, Nel8, 19. «Beibop cxem o0cimyXuBaHus,

BBITOJIHBIX AJIS1 KIIMCHTA U OaHKa.

IIpakTrueckoe 3aganue «IlepBbliit 3BOHOK»

Ketic «Private banking - cepprc MEPOBOTO YPOBHS». 6

IIpaktnueckoe 3amanue «Pacder pacxonoB Ha OOCIy>KMBaHHME KIMEHTOB depe3

CHCTEMY AUCTAHLMOHHOTO OaHKOBCKOT'O OOCITY>KUBaHUSD.

Ketic «nTepHeT-0aHKUHTY.

[Ipaktuueckoe 3aganue «llmacTukoBast 0€30MaCHOCTHY.

IpakTuyeckoe 3ansaTue Ne2(. TexHUKH KPOCC-TIPOIAXK B OaHKe 2

[pakTnyeckoe 3ansitue Ne21, Ne22. PaboTa ¢ BO3pakeHHUSIMU. 1
Tema 2.2. llpoasu:kenune | Conepranue 13 OK 01, OK 02,
0aHKOBCKHX NPOAYKTOB | [ToHsTHE TPOABMKEHHS OAHKOBCKHX IMPOAYKTOB M yciayr. KOMMyHHKaTHBHBIC OK 03, OK 04,
H ycayr CBsI3M OaHKa C PHIHKOM. DJIEMEHTHI KOMILIEKCA MPOJBHKCHUS. MOTHBAIIMOHHBIC OK 05, OK 06,

(aKTOpBl YaCTHBIX M KOPHOPATHBHBIX KIMEHTOB 0aHka. CriocoObl MPOIBUKEHUS OK 07, OK 08,

0aHKOBCKMX TMPOAYKTOB M YyCIyr. baHkoBckass pekiiaMma U CBA3U C OK 09, TTK 3.1,

o0IIecTBeHHOCTRI0. MMumkeBas pekiaMa win OpenauHr. [IpogykroBas pexiama 4 MK 3.2

WIH cTUMynupoBaHue cObiTa. @DopMHpoBaHHE OOIMIECTBEHHOIO MHEHHSI.

[Mognepxanue cBsizu ¢ opraHamu Biactd. CIIOHCOPWHT, BBICTaBKH. Peximama B

HesiBHOH (opme. Cpsi3u ¢ naBecTOopaMu. Csizu co CMU.

CrniocoObl 1 METOIBI TPUBJICYCHNS] BHUMAHUS K OAaHKOBCKUM IPOIYKTaM U yCIyTraMm.

[TpaBusia MOATOTOBKH U MTPOBEACHUS MPE3EHTAIIMY OAHKOBCKUX MPOYKTOB H YCIIVT.

B TOM uMc/ie IPAKTHYECKUX 3aHATHI 9

IIpakTyeckoe 3ansiTie Ne23. «Opranu3anus U IpOBENCHUE PE3EHTANN 3

0aHKOBCKHMX MPOJYKTOB U YCIIYT»

IpakTnyeckoe 3ansitue Ne24, Ne25, No26. «l/crons3oBanue pa3iniaHbix Gopm 6

MPOABMKEHUSI OAHKOBCKUX MPOAYKTOB M YCIYI»

Keiic «bankoBckas peknama»

[IpakTnueckoe 3ananue «Pexnama mist VIP-kineHTOB OaHKa.
[IpakTnueckoe 3aganue «Pexnamupyem Hain GaHk».

Keiic «PaboTa 6aHKOB B COIMATIBHBIX CETIXY.

Keiic «bnaroTBOpUTENbHOCTDY.
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Tema 2.3. Conepxanue 13 OK 01, OK 02,
®opmupoBaHue [NousTHE W NpU3HaKK KiKeHTa Oanka. Kimaccudukanus KIueHToB OaHKa. OK 03, OK 04,
KJIMEHTCKOI 0a3bl IIcuxonorudyeckue TUMBI KJIMEHTOB. OK 05, OK 06,

[loHsATHE TNPHHUMIOB B3aWMOOTHOIIEHMH OaHKa C KIMEHTaMHU. [IpUHIUTIBI OK 07, OK 08,

B3aVMHOM 3aMHTEPECOBAHHOCTH, IIIATHOCTH, PAalUOHAIBHON JEATENBHOCTH, OK 09, TIK 3.1,

obecriedeHusi  JTUKBUAHOCTH.  [IpuHOMIBI  B3aUMHOM  00s3aTEIBHOCTH, MK 3.2

JIOBEPUTENBHBIX OTHOLIEHWH, OTBETCTBEHHOCTH, HEBMEIIATEIbCTBA, JOTOBOPHBIX 4

OTHOUICHUH, 3aKoHONOCIyanus, AuddepeHnupoBaHHOCTH. [IoHsITHE TPOrpaMMEI

JIOATIBHOCTH: 1I€TIH, KPUTEPUH KJIacCU(UKALIMH U BUJBL.

Kanane!l a5 BbISIBIEHUS TOTEHIMAIBHBIX KIWEHTOB. IIpHéMBI KOMMYyHMKAIWH.

CrniocoObl BBISIBIICHHS TOTPEOHOCTEH KIMEHTOB. CIIOcOOBI ¥ METO/BI MPUBIICUCHUS

BHUMAaHUS K OAHKOBCKHUM NPOAYKTaM U YCIyTaMm.

B ToM unciie npaKTHYECKUX 3aAHATHI 9

[pakTnyeckoe 3ansaTue Ne27. «CO0p u HCMoONb30BaHUE MHOOPMAIMU C TEIBIO 9

MTOKMCKA MOTCHINATIBHBIX KIIUEHTOBY.
IIpuMepHas TeMaTHKA CAMOCTOATEIbHOM YUeOHOH padoThI IPHU M3YYeHUH pa3jesna Ne 2, OK 01, OK 02,
1. [lonroroBka npe3eHTalMi Ha TEMBI: OK 03, OK 04,
- [lepexpecTHbie TPOAAKH. OK 05, OK 06,
- OUHAHCOBBIN CyniepMapKeT- pO3HUYHBIE MTPOJAKU TUIIOBBIX YCIYT. OK 07. OK 08
- ®unaHcoBHIM OyTHK Private banking. OK 09 ’ K 3 1’

3 A

- CrpaTerusi nakeTHpOBaHHUs GaHKOBCKUX MPOAYKTOB. IIK 3.2

- DJIeMEHTHI CTPAaTeruy MpoAaX BHYTPH OaHKa.
- ®ponT-0dhuc pomax OaHKa.

- [IepcoHanbHbIE IPOJAXKH.
- UmuxeBas pexiama.

- [Ipsimast (ATL) u xocsernas (BTL) peknama.

- Pexiiama B mipecce.

- Paguo u tenepexnama.

- CIOHCOpHHT.

- [IpopakT-nieicMeHT.

- [Tabnuk punetinius (PR).
- Menua — punaiiiiens.

- [lopnepskanue cBsI3U ¢ OpraHaMHM BIAcTH..
- OCHOBHBIE OCOOCHHOCTH MapKETHHTa B3aMMOOTHOIIICHHH.
- [Ipenmy1iecTBa JOSIHHOTO KIMEHTA.

- CRM — cucrema.
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- [Iponiecc popmMupoBaHHS JOSIIEHOCTH KIMEHTOB.

- KoOGpenamHroBBIe IPOTrpaMMBl JIOSUTEHOCTH KITUEHTOB.

2. CamocTosTenbHOE H3yueHrne BonpocoB «O0eceueHre 3aluThl IpaB 1 UHTEPECOB KIIMEHTOBY, «baHKOBCKas
TaiiHa», « OTBETCTBEHHOCTh OaHKa B cllydae MPUUMHEHHUs yiiepOa HHTepecaM KIHEHTOBY.

VYueOHas npaKkTHKa OK 01, OK 02,
Bujtel pabor: OK 03, OK 04,
1. 3HaKOMCTBO ¢ OaHKOM: OK 05, OK 06,
- ICTOPHSA CO3AaHMs OaHKa, er0 MECTOHAXOKICHHE M PAaBOBOM CTaTycC; OK 07. OK 09
- Opena (name, TOTOTHII, CJIOTaH, MUCCHIO U IIGHHOCTH), TIK 3 1’ 1K 3 é
- HaJIMYKe JIMIICH3UI Ha MOMEHT MPOX0XKICHUS MTPAKTHKH, o ’
- COCTaB aKIMOHEPOB OaHKa;

- CXeMy OpPraHU3allMOHHOW CTPYKTYphI OAHKA; 36

- cOCTaB (PHITHANILHOM CeTH;

- ”HPOPMALIUIO O pEUTHHTAX U MpeMHUsIX OaHKa;

- MPOBOAMMEBIE OAHKOM PEeOPEHANHT U PECTANIINHT;

- cocTaB 00CTy)KMBaeMOH KIIMEHTYPHI.

2. O3HakomiieHHE ¢ pabOTOW MOoApa3leNieHu, AEATENILHOCTh KOTOPBIX CBs3aHa ¢ OOJY)KMBaHHUEM KIHUEHTOB

(M3ydeHHe MOJDKHOCTHBIX HHCTPYKUHMH PAaOOTHUKOB JAHHBIX IMOJpA3ACIeHHH M MPAKTHKA paOOTHI JTaHHBIX

oipa3AeNIeHIH ).

Ipou3sBoacTBeHHAs MPAKTHKA OK 01, OK 02,
Butel pabor: OK 03, OK 04,
1. 3HaKoMCTBO ¢ GaHKOM: OK 05, OK 06,
- ICTOPHUS CO3J]aHNs OaHKa, €ro MECTOHAXOXKICHUE U TIPaBOBOM CTATYC; OK 07. OK 08
- OpeHp (name, JIOTOTHII, CIIOTaH, MACCHIO U IIEHHOCTH), OK 09: K 3. 1’,
- HaJIM4YKe JIMIIEH3UH Ha MOMEHT NPOXO0XKICHUS MTPAKTHKH, IIK 3.2

- COCTaB aKI[MOHEPOB OaHKa; -

- CXeMY OpraHH3alMOHHON CTPYKTYpBI OaHKa; 108

- cocTaB (QUINAILHON ceTH;

- ”HPOPMAIIUIO O pEUTHUHTAX U MPeMHUSIX OaHKa;

- MPOBOAMMEBIE OAHKOM PEOPEHANHT U PECTANIINHT;

- cocTaB 00CTy)KMBaeMOM KIIMEHTYPHI.

2. O3HakomiieHHE ¢ paboTOW MOJpa3/eNieHH, JAeATeNIbHOCTh KOTOPBIX CBs3aHa C OOJY)KMBaHHUEM KIUEHTOB
(M3y4eHue IOJDKHOCTHBIX WHCTPYKUUEH paOOTHUKOB JAHHBIX TOAPA3/eICHUH M MPaKTHKH padOThl JaHHBIX
MOpa3IeIICHH ).

3. 3HAKOMCTBO C MMPOAYKTOBOH JMHEHKOW OaHKa.
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4. N3yuenue Tapudon OaHKa.

5. O3HaKOMIIEHHE C CHCTEeMOI KOHTPOJS B OaHKE 3a COOIII0/IEHNEM HOPM U TPaBWIT 00CTYKUBaHHS KIINEHTOB.
6. XapakTepuUCTHKA 30H 00CITy)KMBaHUS KJIUCHTOB B OaHKe.

7. AHanu3 KIIMEHTCKOM 0a3bl OaHKa.

8. AHanmu3 KaHAIOB OOCITY>KHBaHUS PO3HUYHBIX KIITUEHTOB.

9. Nsyuenne paboTel OaHKa C TrpynmamMu KIFNEHTOB, HYXAAIONUXCA B COLIMAIBHON TOMAEPKKE (MOJIOIEKD,
MIEHCUOHEPHI, MHBAJIHIBI).

10. Uzyuenwue cucremsl obecnieueHus 6e30nacHocTH (KOHQUACHINATBLHOCTH) KIIMEHTOB.

11. KoHCynpTHpOBaHUE KIIMEHTOB 0 Pa3IMYHbIM BHIaM IIPOIYKTOB M YCIYyT B OaHke (paboTa 1o pyKOBOJACTBOM
COTpyIHUKA OaHKa).

12. Habnronenue 3a IeHCTBUSAMU COTPYJHHMKA OaHKa MPH MPoaaxke OaHKOBCKUX MPOJIYKTOB U YCIyT OaHKe
13. Vi3yueHne opraHu3aiyy NOCIePOIaYKHOTO 00CITy)KUBaHHUS KJIMEHTOB.

IIpomekyTOUHAs aTTeCTALMSA

18

Bcero

272
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3. YCJIOBUS PEAJIN3AIINA ITPOT'PAMMBI YUYEBHOM JUCIUIIIMHBI
3.1. JJnsa peaim3anum nporpamMmbl NpodecCHOHATBHOTO MOAYJIS JOJAKHBI ObITh
NpeIyCMOTPEHbI CJIeAyIoIINe crelHaJIbHble OMeIleHNs:
JlaGoparopus «YueOHbIi OaHK», OCHAIllEHHass B COOTBETCTBMHM C 0OOpa30BaTEIbHOM
IPOrpaMMOii 10 CHEeHATBLHOCTH.
OcHaiieHnble 0a3bl MPAKTUKH B COOTBETCTBUM C OOpa30BATENbHOM MpOTrpamMMoOil IO
CHEINAIbHOCTH.

3.2. UuopmanmoHHoe o0ecniedeHre peajin3auuu NporpaMmbl

Jns peanuzanuu nporpamMmbl OMOIHOTEYHBIN (HOH 00pa30BATEILHON OPraHU3allud UMEET
MEYaTHBIC W/WIM DJICKTPOHHBIC O0pa3oBaTeiIbHBIE W WH(POPMAIMOHHBIE PECYPCHI, IS
UCIONIb30BaHUs B oOpazoBatenbHOM mporecce. [Ipu dopmupoBanun OubimoTeuHoro ¢onaa
o0pa30BaTeNbHON OpraHU3aIieii BRIOMpacTCs HE MEHEE OJIHOTO W3JIaHUs M3 MEPEUUCIICHHBIX
HUKE MEYATHBIX U3JaHUM W (WUJIM) AJIEKTPOHHBIX M3JaHUIl B KayecTBE OCHOBHOTO, IPHU STOM
CIIUCOK, MOXKET OBITh JIOMOJIHEH HOBBIMU U3/IaHUSIMH.

3.2.1. O0s3aTeabHbIE MeYaTHbIC H3TAHUA

1. Bemmonnenue padot no padoueit mpodeccun «AreHt 6ankay : yueonuk s CIIO / C.
A. benoga, T. E. JlaBsinoBa, H. I1. iBanoBa [u ap.]. — Caparos : IIpodobpazoBanue, 2023. —
196 c. — ISBN 978-5-4488-1588-1. — TexcT : anexrponnslii // LluppoBoii oOpa3oBaTenbHBIIH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/127544.html

2. JImutpuesa, 1. E. ®uHaHCHI, IeHS)KHOE 0OpalleHe | KPEIHT : yIeOHOE TTocoOue Jist
CIIO / U. E. Imutpuena. — CapatoB, Mocksa : [IpodobpazoBanue, At IIu Ap Menua, 2020. —
190 c. — ISBN 978-5-4488-0850-0, 978-5-4497-0595-2. — TekcT : SJCKTPOHHBIA //
DeKTpOHHBIN pecypc udpoBoi oOpazosarenbHoii cpeasl CIIO PROFob6pazoBanue : [caiiT]. —
URL.: https://profspo.ru/books/95600

3. bankosckoe mpaBo: yueOHO-MeToanuyeckoe nocodue g CIIO / cocraButenu C. A.
Kaneixanosa, . M. Kanen6er — Caparos: [Ipodobpazosanne, 2021. — 310 c. — ISBN 978-5-
4488-1130-2. — TekcT: 3JeKTPOHHBIN // DIeKTpOHHBINH pecypc HM(pPoBOH 00pa3oBaTeNbHON
cpeant CITO PROFo6pazosanue: [caiit]. — URL: https://profspo.ru/books/105140.

4. bankoBckoe neno B 2 4. Yacte 1: y4eOHMK H MpPaKTHUKYM [UIS CPEIHEro
npodeccuoraibHOT0 0OopazoBanus / B. A. boposkoBa [u ap.]; mox pemakiueii B. A. BopoBkoBOiA.
— 5-e uzn., mepepald. u jmon. — MockBa: MznarensctBo FOpaiit, 2020. — 422 c¢. —
(ITpodeccronansrnoe obpazoBanue). — ISBN 978-5-534-10510-0. — Tekct: 7eKTpOHHBIH //
OBC IOpaiir [caiit]. — URL.: https://urait.ru/bcode/452205.

5. bankoBckoe neno B 2 u. Yactp 2: y4eOHMK M MPAaKTHKYM JUIsI CpEIHEro
npodeccuoraibHOr0 0opazoBanus / B. A. boposkoBsa [u ap.]; mox pemakiueii B. A. BopoBkoBoOiA.
— 5-e uzn., mepepald. u jmon. — MockBa: MznarensctBo FOpaiit, 2020. — 189 c¢. —
(ITpodeccronansrnoe obpazoBanue). — ISBN 978-5-534-09688-0. — Tekct: >neKTpOHHBIH //
3BC IOpaiit [caiit]. — URL.: https://urait.ru/bcode/452375.

6. bankoBckoe geno B 2 4. Yacte 1: yueOHMK Uisl cpeaHero npodeccruoHalIbHOTIO
obpazoBanus / H. H. Mapteinenko, O. M. Mapkosa, O. C. Pynakosa, H. B. Cepreea; mox
penakuueir H. H. MapteiHenko. — 2-e u3n., uctp. u aon. — Mocksa: M3gatensctBo FOpaiiT,
2020. — 217 c. — (IIpodeccuonansnoe obpazosanue). — ISBN 978-5-534-09422-0. — Tekcr:
anekrponnsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452205.
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7. bankoBckoe geno B 2 4. Yacte 2: yueOHHMK Ui CpeqHero mpodeccHoHaTbHOTO
obpazosanus / H. H. Mapteinenko, O. M. Mapkoga, O. C. Pynakosa, H. B. Cepreesa. — 2-e u3.,
ucnp. u gorn. — Mocksa: MzgatensctBo IOpaiit, 2020. — 368 c¢. — (IIpodeccronanbroe
oOpasoBaHmue). —  Texkcer: onexkrponnwsridi  //  OBC  IOpaiit  [caiit]. — URL:
https://urait.ru/bcode/452206.

3.2.2. DIeKTPOHHbIE U31AHUS

8. DnekTponHbIi pecypc banka Poccuu - Pesxum mocryma http://www.cbr.ru.

9. CnpaBouyHO-TIpaBOBast cucrema «Koucynprantlntocy» - Pexxum JIOCTyTa
http://www.consultant.ru.

10. CmpaBouno-npaBoBas cucrema «[CAPAHT» - Pexxum pocryma http://www.aero.garant.ru.

11. DnekTpoHHO-OMOIMOTEeYHAs cCcTeMa «Znaniumy pexuM goctyna: http://www.znanium.com/.

12. DnextponHas Oubnmoreka usgarenscTBa «lOpaiity - Pexxum mocrtyma: https://biblio-
online.ru/.

13. UudopmannonHbiii 6aHKoBCKHiA opTtan «banku py» — Pexum moctyma: http://www.banki.ru.

14. Caiir «KpeauTsl», 03HAKOMJICHHE C YCIOBUSMH KpPEAUTOB KOMMEpPYECKMX OaHKOB:
https://credits.ru/.

15. Acconmanuu pocCCHUCKHX OaHKOB [DJNEKTpOHHBIM pecypc]. — Pexum mocryma:
http://www.arb.ru.

3.2.3. JlonoiHUTEIbHbIE HCTOYHHKH

16. I'paxxnanckuit kogeke Poccuiickoit @eneparuu ot 30.11.1994 r. Ne 51-®3 (pen. 24.07.2023
r.) ¢ U3MeHeHusMu, http://www.consultant.ru.

17. ®enepanbubiii 3akoH oT 02 nexabps 1990 r. Ne 395-1 «O Oankax M OaHKOBCKOH
nesirenbHOCTHY (04.08.2023 1.), http://www.consultant.ru.

18. ®enepanbhsiii 3akoH oT 10 nronsa 2002 r. Ne 86-d3 «O IlentpansHom banke Poccuiickoin
®deneparun (banke Poccun)» (pen. 24.07.2023 r.), http://www.consultant.ru.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kog IIK n OK,
(opupyembx Kpurepum oueHku MeToabl OLIEHKH
B paMKax
MOyJIsl
[K 3.1 JleMoHcTpanus OreHka AesITeNFHOCTH 00YYAOIIErocs B MpoIecce
npoeCCHOHATIBHBIX OCBOCHHUsI 00pa3oBaTelIbHOW MPOTpamMMbl  Ha
3HAHUN M YMEHHM MIPU | IPAKTUUECKUX 3aHATUSIX, B XOJ€ KOMIIbIOTEPHOTO
MIPOBEICHUH TECTUPOBAHUS, MOJITOTOBKU AIEKTPOHHBIX
KOHCYJIbTUPOBaHUS MpEe3EHTALMA, TPH BBIMOJIHEHUN WHAUBHUIYAIbHBIX
KJIMEHTOB OaHKa JOMAIlTHUX 3a/JlaHui, paboT 1o Yy4yeOHOU u
MIPOU3BOJICTBEHHOU MIPaKTUKE Ouenka
pe3yJIbTaTOB MPOBEACHHOTO
(G GepeHIIMPOBAHHOTO 3a4eTa, SK3aMeHa
[1K 3.2 JleMoHcTpanms OneHka AesITeILHOCTH 00YYAOIIerocs B IMpoIecce
poheCCHOHATBHBIX OCBOCHHUS 00pa3oBaTeIbHONW MPOTrpamMMbl  Ha
3HAHUW ¥ YMEHUU MPHU | MPAKTUUYECKUX 3aHITUAX, B XOJ€ KOMIBIOTEPHOTO
MIPOJIBUKCHHUH TECTUPOBAHUS, TOATOTOBKU 3JEKTPOHHBIX OlleHKa
OaHKOBCKHUX pe3yNbTaToB MIPOBEICHHOTO
MPOJYKTOB U yCIIyT nuddepeHITPOBaHHOTO 3adera, JK3aMeHa
MPE3CHTAIINM, TIPY BBHITTOJTHEHUH UHINBUY ATbHBIX
JOMAIllHUX 3a/JaHuif, paboT 1o Yy4yeOHOU H
MIPOU3BOJICTBEHHOMN MPAKTUKE
OK 01 O60CHOBaHHOCTh OrneHka AesITeNbHOCTH 00YYaoIIerocs B mpoiecce
BbIOOpa U | OCBOGHHS 0Opa3oBaTeNbHOM MpOrpaMMbl  Ha
MPUMEHEHHUSI METOJIOB | MPAKTUYECKHUX 3aHATHUSAX, IIPH BBHIOJIHEHUU PaboT
U CrocoOOB pelieHus | Mo y4eOHOW ¥ MPOHM3BOJACTBEHHON MpaKTUKE
npodeccnoHambHbBIX Ouenka pE3yIbTaTOB MIPOBEJECHHOTO
3a1a4 npu | nudPepeHIMpoBaHHOTO 3aUeTa, IK3aMeHa
OCYIIECTBICHUHI
KOHCYJIbTUPOBAHHUS
MOTEHITUATBLHBIX
KIMeHTOB OaHKa 0
OaHKOBCKUM
MPOAYKTaM.
TouHOCTB,
MPaBUILHOCTh U TIOJ-
HOTa BBITIOJTHCHHS
npodeCcCHOHATBHBIX
3a1a4y
OK 02 OrnepaTUBHOCTH OreHka AesITENFHOCTH 00YYAOIIErocs B MpoIecce
IIOMCKa, OCBOGHHUsI 00pa3oBaTelbHOW MpPOTrpamMMbl  Ha
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PE3yIBTaTUBHOCTD
aHamm3a u
WHTEPIpETAINN
uHpopManuu ©u  ee
WCTIOJB30BAaHUE  JUIS
Ka4yeCTBEHHOTO
BBITIOJTHEHUS
npodeccnoHaTbHBIX
3ajad,
npodeccnoHaTEHOTO U
JUYHOCTHOTO
pa3BUTHSL.

[ITupota
WCIIOJIb30BAHUS
Pa3IMYHBIX
HMCTOYHUKOB
nH(pOpMaIHH,
BKJTIOYAsI
AJIEKTPOHHBIE

MPAKTUYECKHUX 3aHATHUSAX, IPU BBIOJHEHUU paboT
mo Yy4eOHONH U TPOU3BOJCTBEHHOW MPAKTUKE
Ouenka pe3yabTaToOB IIPOBEICHHOTO
muddepeHIIMPOBaHHOTO 3a4eTa, IK3aMeHa

OK 03

JemoHcTpamus
HHTEpeca
WHHOBAIUSIM B
obnactu
npodecCuoHaNTbHON
NeSATEIILHOCTH,
BBICTpavBaHUE
TPaeKTOPUHU
npodeccrnoHaIbHOTO
pa3BUTHSI u
camMo00pazoBaHus;
OCO3HAaHHOE
TUTAHUPOBAHUE
MTOBBIIICHUS
KBaJIM(DUKAITIH.
JemoHcTpanus
CIIOCOOHOCTH K
OpraHu3aIu
TUTAHUPOBAHHIO
CaMOCTOSITEIILHBIX

=

3aHATUN npu
W3Y4YeHHUH
po¢eCCHOHATBHOTO
MOZYJIS

O1reHKa UCII0JIb30BaHMs 00yUarOIUMCS METOJIOB U
NpUEMOB JIMYHOM OpraHu3alMd B IIpoliecce
OCBOCHMsI 00pa3oBaTeIbHOM NpPOrpaMMbl  Ha
MPAKTUYCCKUX 3aHATUAX, npu BBIINTIOJTHEHUHN
WHIWBUIYATbHBIX JOMAIIHUX 33JlaHul, paboT To

y4eOHOM U TTPOU3BOCTBEHHOMN MPAKTUKE.

OrneHka KCroIb30BaHMs 00y4aroIUMCs METOJIOB U
MIPUEMOB JINYHOM OpraHM3aldyd IPU y4acTUH B
npodeccuoHaNbHBIX  ONMMIMANAX, KOHKypcax,
BBICTABKaX, HAyUYHO-TIPAKTUYECKUX KOH(EepEeHIUIX
Onenka pe3yabTaToOB IIPOBEICHHOTO

TuQGepeHIIMPOBAHHOTO 3a4eTa, 3K3aMeHa
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OK 04

JemoHcTpanus

CTpEMJICHHSI K
COTPYIHUYECTBY u
KOMMYHHKA0CIIbHOCTh
MPH  B3aUMOJICHCTBUHU
C o0ydJarouMucs,
mpenojaBaTeNisiMd U

OI_[eHKa KOMMYHHKaTHBHOﬁ JACATCIIbPHOCTH

oOyuarormerocs B nporecce OCBOEHUS
o0pa3oBaTeNbHOIl MporpaMMbl Ha MPAKTUYECKUX
3aHATUSAX, TPU BBIMOJIHEHUH paboOT MO yueOHOU u
MIPOU3BOICTBEHHOU

pe3yJIbTaToOB

IMPpaKTHUKCE. OI.[CHKa
IIPOBCACHHOT'O

TG GepeHIIMPOBAHHOTO 3a4eTa, SK3aMeHa

PYKOBOJIUTENISAMU
IIpaKTUKA B XOJe
oOydeHus

OK 05 JemoHncTpauus OneHka yMmMeHMsI BCTylaTb B KOMMYHMKAaTHBHbBIE
HaBBIKOB ~ TPaMOTHO | OTHOIIEHHS B  cdepe  mpodeccHoHaIbHOU
M3Naratb CBOM MBICTH | ACSITENBHOCTH M MOJJCPKUBATh CUTYallMOHHOE
u oQOpMIISITH | B3aUMOJICUCTBUE, TMPUHUMAasT BO  BHHUMaHUE
JOKYMEHTAIUIO Ha | OCOOEHHOCTH  COLMAIBHOTO M KYJbTYPHOI'O
roCy1apCTBEHHOM KOHTEKCTa, B YCTHOM M IHCbMEHHOH (opme,
s3bIke  POCCHICKOH | IpOSIBIIEHME  TOJEPAHTHOCTH B KOJUIEKTHUBE.
®denepanuu, Onenka pe3yJIbTaToB IIPOBEJICHHOIO
MIPUHUMAS BO | AuddepeHInPOBAaHHOTO 3a4eTa, IK3aMEHa
BHHUMaHUE
0COOEHHOCTH
COLIMAJILHOTO U
KyJIbTYPHOI'O
KOHTEKCTa

OK 06 JemoHcTpanus OrneHka yMeHHUs MOHUMATh CYIIHOCTb
ITOHUMAaHHUA rPaXIaHCKO-TTATPUOTHUYECKOMN MTO3HIINH,
CYyIIHOCTH 00IIIeYeI0BeYeCKNX IIEHHOCTEH, 3HAYNMOCTh
TPAAAANCKO™ npo¢eCCHOHATILHOM 1eATENbHOCTH 110
MaTPUOTHYECKON
- CIEUAIIBHOCTH, CTaHAaPThI
0OIIEUeTOBEUECKIX AHTUKOPPYILMOHHOIO IOBEIEHUS U MOCIIEICTBUSA
LIECHHOCTEMH, €ro HapyIICHUS.
3HAYUMOCTD OneHka pe3yabTaToB IPOBEJEHHOTO
npoQeccHoHanbHOI nudepeHIMPOBaHHOTO 3a4€Ta, YK3aMeHa
JeSITeIbHOCTH 1o
CIEIIMAIBHOCTH,
CTaH/IapThI
AHTUKOPPYILHUOHHOIO
MOBE/ICHUS u
MIOCJIEACTBUS ero
HapyUICHHUSI

OK 07 JlemoHcTpanus Onenka yMeHHs JAEMOHCTPUPOBATh 3HAHUSA IIO
3HaHUH IPaBUII | 3KONOTUYECKOM O€30MacHOCTH TMpPH  BEIACHHUH
OKOJIOTUYECKOH npodeccHOHANBLHON  JeATENbHOCTH;  IyTeil
0€30macHOCTH  TpH

obecrieueHust  pecypcocoepexxenus.  OreHka

BeIACHUU
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npodeccroHanbHOM
JEATeIbHOCTH; IyTel

pe3yJIbTaTOB MIPOBEICHHOTO

QG GepeHIIMPOBAHHOTO 3a4eTa, SK3aMeHa

obecrieyeHus
pecypcocOepekeHHs

OK 08 JemoHcTpanus OrneHKa YMEHHS ONPEACNIATh PUCKH (PU3HUECKOTO
3HAHUU PHUCKOB | 370POBbs AJIs MPO(ECcCCHOHAIBHOM ACSITENEHOCTU U
(usnueckoro CPEICTB npounakTuKu HepeHaIpsHKeHUS.
3/10pOBbS g | OueHka pE3yJIbTaTOB MIPOBEICHHOTO
npodeccnoHanbHOM muddepeHIIMPOBaHHOTO 3a4eTa, IK3aMeHa
JEeSATEIbHOCTH U Ouenka pe3yIabTaTOB MIPOBEICHHOTO
CpEICTB muddepeHIIPOBAHHOTO 3a4eTa, YK3aMeHA
MpOPUITAKTUKA
TepeHanpsiKeHus

OK 09 JlemoHCcTpanus OueHka yMeHHs HOCTPOEHUS IPOCTHIX U
MpaBWJI  MOCTPOCHHUS | CIOKHBIX MPEJIOKEHUI Ha podeccnoHalbHbIe
MIPOCTBIX U CIIOKHBIX | TEMBI.
MPETIOKEHU I Ha | OueHka 3HaHUS JIGKCMYECKOTO MHMHHMYMa,
npodeccnoHabHbIC OTHOCSIIIIETOCS K ONMMCAHUIO MPEIMETOB, CPEICTB

TeMbl. J[eMOHcTpanus
3HAHUS JIEKCUYECKOTO
MUHUMYMa,
OTHOCSIIIIETOCS K
OIHCaHMIO
IIPEIMETOB, CPEACTB U
IIPOLIECCOB
npodecCuoHaNIbHON
NeSITEIbHOCTH.
JemoncTpanus
0COOEHHOCTEM
MIPOU3HOLICHUS u
MIpaBUII YTEHUS
TEKCTOB
npodeccroHanbHOI
HaIpaBJIEHHOCTH

U TIPOIIECCOB NPO(ECCHOHATBHON AEATEILHOCTH.
OneHka yMeHHS MPOU3HONICHHS U MTPABHUII YTCHHS
TEKCTOB NPOQECCHOHATBHON HAINpPaBICHHOCTH.
Ouenka pe3yIbTaToB MIPOBE/IEHHOTO
TG GepeHIIMPOBAHHOTO 3a4eTa, 3K3aMeHa
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