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MecTto nucnumiannabl B crpykrype OINOII
Hucuunnuna «Opranu3zanus oO0CIyKUBaHHUS B TOCTUHUYHBIX MPEANPHUATHIX» OTHOCUTCS K YacTH,
dbopMupyeMoil ydacTHUKaMU 0Opa3oBaTeNbHBIX OTHOIICHUU, bioka 1 «JlucuummuHbel (MOMYIH)»
(b1.B.JIB.01.02) OOII o nanpasnenuio moarotoBku 43.03.02 «Typusm» npoduias « MeHEIHKMEHT
MEXIYHAPOJHOTO U BHYTPEHHETO Typu3May (KBampukanmu «bakaiaspy).

1. Ilnanmpyemble pe3yJbTAThl OOyYeHHs] MO JUCHHILIMHE, COOTHECEHHbIEe C ILUIAHHPYEMBbIMH
pe3yJbTaTaMi OCBOEHHsI 00pa3oBaTe/IbHOi MPOrpaMMbl (KOMIETEHUHSIMH M HWHIAMKATOPAMH
JMOCTHIKEHUS] KOMIIETEHIIUi)

Ili1anupyemble pe3y/ibTaThl 00ydeHus no aucuuiviuie | HaumeHnoBanue
®opmupyemMble (MoayJ110), B COOTBETCTBHHU € HHANKATOPOM OLIEHOYHOI0
KOMIIeTeHIIUH (KOJ, AOCTHKEHUS] KOMIIETEHIIUH cpeacTBa
coziepkaHue HNuaukarop A0CcTHIKEHHSA Pe3yabTaThl 00yueHHs
KOMIIETEHIINH) KOMIIeTeHIUn ™ 10 JUCHMILIUHE™ *

(xom, comepxaHue
WHJIMKATOPa)

YK-3. Crnocoben | YK-3.1. [Tonumaer YMmern: npuMeHaTh | KoHTposbHas
OCYLLECTBIIATD 3G HEKTUBHOCTD HPUHIUIIBI COLIMAJIBHOTO pabota
COIIMAIIBHOE WCTIOJIB30BAHUS CTPATETHH | B3aMMOJICHCTBHS
B3auMoJieiicTBHE U | COTPYIHUYECTBA JUIS 3HATh: METO/Ibl COLIUAIBHOTO Tect
peann30BBIBATh  CBOIO | JOCTHIXKCHHS B3aUMOJICHCTBUS
pOJIb B KOMaH1e MIOCTaBJICHHOM LieJy, Baaperb:  mpaktuueckumu | IIpakTuueckoe

3pPEeKTHBHO HaBBIKAMHU COILIMAIBHOTO 3aJjaHne

B3aUMOJICHCTBYET C B3aUMOJICHCTBUS

IPYTUMH YICHAMH

KOMaH/Ibl, y4acTBYsI B

oOMeHe nHpopMaruei,

3HaHUSIMH, OTIBITOM, U

MIPE3CHTAIH PE3YIIbTaTOB

paboThI

YK-3.2. Cobmonaer | YMeTh: cobmonars | KoHTponbhas

OTHYECKHE  HOPMBI B | STHUECKHE  NPUHIUIBI B pabota

MEXJIMYHOCTHOM npoiiecce 00CTyKUBaHUS

poeCCHOHATTEHOM 3HaTh: HPABCTBEHHBIE W Tect

o01IeHUuN IICUXOJIOTHYECKUE  aCTIEKTHI

oO01IeHns TepcoHasa
«KOHTaKTHOM 30HBIY;
ATHYECKUE TPUHIIHAIBI CHeEephI
00CITy’)KUBaHUS
Baagern: HaBblkaMu | [IpakThueckoe
JIeIOBOTO OOIIEHUS 3aJJaHue
ITPK-3. Crnoco6en | TTKP-3.1. Ilpumensier YmMmern: cobupartpb u | KonrtponbHas
[PUMEHATh  COBPEMEHHBIE | COBPEMEHHBIE aHAJM3UPOBATh AKTYaJbHYIO pabota
TEXHOJIOTHH TEXHOJIOTHH C Y4ETOM nHdopmanuio 00
00CTyKHBAHHS aHajiM3a PIHOYHOIO MHHOBAlMAX B TOCTUHUYHOMU
notpebuteneit  u (W) | crnoca i moTpeGHOCTEH | AESTENBHOCTH M HOBBIX
TYPHUCTOB ¢ | TypucroB u mpyrux ¢bopmax OpraHu3aIH
HUCIIOJIB30BaHUEM
KITHEHTOOPHEHTHPOBAHbIX 3aKa34HUKOB YCIYT. 00CITy’)KUBaHUS
3HaTh: OCHOBHBIE




TEXHOJIOTUN

OpraHU3aIMOHHBIC,
TEXHOJIOTUYECKUE u
yIPaBJICHYECKHE TPOIIECCHI

B TOCTHHUYHOH JIeITETbHOCTH
Baaners: HaBBIKAMU
BBEIOMpaTh W TPUMEHSTH
a3 dexTuBHBIC METO/IbI,
TEXHOJIOTMH u bopmbI
o0cITy)KMBaHUA,
COOTBETCTBYIOIIME 3alpocam
noTpeouTesnei

Tect

IIpakTueckoe
3aJlaHue

[TIKP-3.2. N3yuaer
TpeOoBaHUS TYpHUCTOB,
aHaJIN3 MOTUBALUMHU CIIPOCa
Ha peanuzyemsbie
TYPUCTCKHUE IIPOIYKTEI.

Ymers: OIIPEACIUTD
TpeOOBaHUSI K TYPUCTCKUM
yciyram

3HaTh: OCHOBHBIE
HOPMAaTHUBHO-TIPABOBBIC
JIOKYMEHTHI,
periaaMeHTHpYoIIne
TpeOOBaHMS K
00CITy’)KMBaHUIO B
TYPUCTCKOM MPEANPUATUN
Buaaners: npuemamu paboTHI
C  HOPMAaTHBHO-TIPABOBHIMU
JOKYMEHTaMH T10 KOHTPOJIIO
KayecTBa B cepe Typu3Ma

KoHntposbHas
pabora

Tect

[IpakTyeckoe
3a/1aHHe

[1KP-3.3. BeiOupaer u
pUMEHSET
KIIMEHTOOPUEHTHPOBAHHBIC
TEXHOJIOTUH TYPUCTCKOTO
00CITy>)KMBaHUS

Ymersn: OpraHN30BbIBATH
paboTy 1O OOCITYXHBaHUIO
roCT€l B COOTBETCTBUU CO
CTaHJapTaMH OOCITyKUBAaHUS
3HaTh: HOPMATHUBHYIO 0a3y U
CTaHJapThI OpraHu3aIu
oOcinyxuBaHusi B  cepe
TOCTETIPUMMCTBA

Baaners: HAaBBIKAMU
IpUMEHEHHUs CTaHJapTOB
oOcinyxuBaHuss B  cepe
TOCTENIPHUUMCTBA

KoHntposbHas
pabota

Tect

IIpaxTrueckoe
3aJlaHue

3. CTpyKTypa U cojep:kaHue TUCHUITUHBI
3.1 TpyaoeMKOCTb JUCHUIJIMHBI

ouHasi popMa | OYHO-3204YHAN | 3a04YHAs

o0yueHust dpopma dopma
o0yuyeHust o0yueHust
O0umas Tpy10eMKOCTh 23ET 23ET
Yacos 1o y4eOHOMY IIaHY 72 72

B TOM YHCJIE

ay/IMTOPHbIE 3aHATHUS (KOHTAKTHAsA




pabora):

- 3aHATHA JEeKIMOHHOI0 THIIA 16
- 3aHSITHSI CEMHUHAPCKOI0 THIA 16
- KCP 1

CaMOCTOATC/JIbHAsA paﬁoTa

IIpomeskyTOUHAs aTTecTAUMS —

3adyer

2. CoaepkaHuE TUCIUILIMHBI

B TOM YHCJIC

KonrakTHas pa6ora (padoTa BO B3aNMOJelCTBHH C
npenojgaBarteJieM), 4achbl

Beero 13 HUX

(4achbl)

HauMmenoBanue u
KpaTKoe coAep:KaHue
pa3nesnoB U TeM
TUCIUIIIMHBI

3anaTus
VIEKLIMOHHOTI'0
THIA

3ausaTusa
CeMHUHAPCKOro

THIA

3anaTus
iabopaTopHOro

THIIA
Bcero

CamocrosiTesibHast padoTa
00y4JarIerocsi, 4achbl

OuyHo-3a09Has
OuyHo-3a09Has
OuyHo-3a09Has
OuyHo-3a09Has
OuHO-3a04HAas

®| 3a0unas
M| 3aounas
OuyHas
M| 3aounas
N1 3a0unas

| Oynas
N Ounag
™| Ounas
B! Ounas

Tema l.
Teopetnueckue
OCHOBBI CHCTEMBI
OpTaHu3aINH
00CITy’)KHUBaHUS B
TOCTHHHYHBIX
OPEANPUATHIX

Tema 2. Kynbrypa u | 9 8 |2 2 1 1 |4
0€30MacHOCTh B
chepe oOCITyKUBaHUS
B TOCTHHUYHBIX
NPEAITPUATUAX

Tema 9 9 |2 1|2 1 2 |4
3. Opranu3anuoHHbIC
OCHOBHI TpHEMa H
o0cIyKUBaHUS B
cpencTBax
pa3MereHusl

Tema 4. Opranuzanus | 9 9 |2 1|2 1 2 |4
OCHOBHBIX YCIYT B
TOCTUHUYHOM
PEIPHUITHS

Tema 5. Opranmsanus | 9 9 |2 112 1 2 |4
JOITOJIHUTCIIbHBIX
YCIYT B TOCTHHUYHOM

4

3aouHas
O4HO-32049HAs
3aouHas

| Ounas




peNpUITHH

Tema 6. Opranuzanus | 9 8 |2 2 1 1 |4 5}
o0CITy>)KUBaHUS
rOCTEM B PECTOpPAHE
TOCTUHUIIBI

Tema 7. Opranuzanus | 9 8 |2 2 1 1 |4 5}
o0cTy>)KUBaHUS
Pa3IMYHBIX
KaTeropuii rocrei

Tema 8. Ocobennoctu | 9 8 |2 2 1 1 |4 5
o0CTy>)KUBaHUS
OTCIBbHBIX VIP-
rocreu

B T4, rtexkymwmii | 1 1
KOHTPOJIb

IIpomexxyrounas 4
aTTecTalys - 3a4eT

~
~
-
SN
=
(00)
-
w
w

Hroro

o1

[IpakTnyeckue 3aHATHA (CEMUHAPCKUE 3aHATHS) OPTaHU3YIOTCA, B TOM ducie B (opme
MPAKTUYECKONW TOJArOTOBKH, KOTOpas MpPelyCMAaTPUBAET ydacThe OOYyYaloUIUXCS B BBIMOJHEHHUH
OTJICIBHBIX AJICMEHTOB PAa0OT, CBA3aHHBIX C OYAyIIeH MPoPeCCHOHATBHON ACSITEILHOCTHIO.

[TpakTHyeckasi MOATOTOBKAa MpeAyCMaTpUBAET pPELICHUE MPUKIAAHBIX 3a1ad M0 HpodUIIo
npodeccnoHaNbHOM eATEIbHOCTH U HAallPaBJIEHHOCTH 00pa30BaTebHOM MPOrpaMMBl.

Ha mpoBeneHne mnpakTHYECKUX 3aHITHNA (CEMUHAPCKUX 3aHATUH) B GopMe MpPaKTHUECKON
MOJATOTOBKH OTBOUTCS 16 wacoB (ouHas (hopma) u 8 yacos (3aouHas popma).

[TpakTHyeckas MOArOTOBKA HallpaBiieHa Ha (OPMUPOBAHUE U PA3BUTHE:

- IPAKTUYCCKUX HABBIKOB B COOTBCTCTBUU C HpO(l)I/IJ'IeM OIl: TtexHomormyeckas
ACATCIIbHOCTD!

- komnereHuu [1KP-3 - CniocoGeH mpUMeHsATh COBpEMEHHbIE TEXHOJIOTUH O0OCTYKMBAaHUS
norpedurteneil u (M) TYpUCTOB C UCIOIb30BaHUEM KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHI
Texynui KOHTPOJIb YCIIEBAEMOCTH PEATU3yEeTCs B paMKaX 3aHATUN CEMUHAPCKOTO THUIIA.

4. Y4yeOHO-MeTOAUUYeCKOe OOecniedyeHHe CAMOCTOATEIbHOI padoThl 00y4alomuXCs

[IpenogaBanue ydeOHOW AMCHMUILTUHBI «OpraHuzamnus OOCTy>KMBaHWS B TOCTHHHYHBIX
NpECANPUATUAX) CTPOUTCA HA COUCTAHHNU J'IeKHI/II\/'I, 3aHATHN MPAKTUYCCKOr'o TUIIA U Pa3JIMYHBIX CbOpM
CaMOCTOSITENTLHOUN pabOThI CTYIEHTOB.

21.]'[5[ JOCTUXXCHHUSA IIOCTABJICHHBIX I.[e.]'[efl npenoaaBaHusd JUCHUIIIIMHBI  PCAIU3YIOTCSA
CIIETYIOIINE CPECTBA, CIIOCOOBI U OPTaHU3AIIMOHHBIE MEPOTIPUSITHS:

- H3YUYCHHEC TCOPCTHUYCCKOIO MaTr€puajlia AUCHUIUIMHBI Ha JCKOWUHU C HCIIOJIB30BAHHUEM
KOMITBIOTEPHBIX TEXHOJIOTHH;

- CaMOCTOATEBHOE M3YYCHHE TEOPETHUECKOT0 MaTepualia JUCIUILUINHBI C HCIIOb30BaHHEM
Internet-pecypcoB, nHMpOpMaMOHHBIX 0a3, METOIUYECKHX pPa3padOTOK, CIeNUaTbHOW W HAay4IHOU
JTUTEPATYPHI,

- 3aKperUieHHE TEeOPEeTUYECKOro MaTepuana MpH MPOBENCHUU MPAKTUYECKUX 3aHITHHA C
WCIIONB30BAaHUEM  Yy4e0HOTO W HAay4YHOro  OOOpYJOBaHUS,  BBIIIOJIHCHHS  MPOOJIEMHO-
OPHUCHTHPOBAHHBIX, IIOMCKOBBIX, TBOPYCCKUX BaI[aHI/II\/JI.

CamocrosiTenbpHas padoTa CTyICHTOB BKITIOYACT:




1. U3yuenne yueOHOI TuTEpaTypsl MO Kypcy.
2. IloarotoBKy MHOKJIaJOB M MPE3CHTAUUMH K MPAKTUYECKUM 3aHATHSAM, BBIITIOJIHECHHE
TBOPYECKUX 3aJaHUM U JIp.

3. 3yueHre NCTOYHHMKOB yIpaBlIeHYECKOH HH(pOpMaIny.

4. Pabory ¢ pecypcamu MHTEpHET.
5. Pemenre nmpakTHuecKuX cUTyarui (Kericos).
6. M3yueHne NpakTUYECKUX MaTEPUAIOB JESATEIbHOCTH KOHKPETHBIX NPEAIPUATUI.
8. [IoAroTOBKY K TECTUPOBAHUIO 110 TEMAM U B LIEJIOM KYypCy.
9. I[ToaroToBKy K 3a4eTy MO Kypcy.
Jisa yrinyOneHHO# mpopaboTKM MaTepuaia TeM CTYACHTaM MpeiaraloTcs 3aJaHus Uit
CaMOCTOSITENIbHOW Pa0OThl (MHIMBUAYAJIBHOW WM TPYNIOBOI), MO pe3yibTaTaM KOTOPOH HMHU
TOTOBUTCS MPE3EHTALUSA U OTYET.

KOHTpOJIBHBIG BOIIPOCBI W 3adaHWA JIA IPOBCACHHA TCKYIICIO KOHTPOJIA H HpOMe)KYTOqHOﬁ
aTTeCTally 110 UTOIraM OCBOCHHA JUCHHUIIJIMHBI IIPUBCICHBI B II. 5.2.

5. ®oH] OLIEHOYHBIX CPEICTB IJIsi MPOMEKYTOYHOI aATTeCTAIIMH M0 THCHUILTHHE (MOILYJII0),

BKJIFOYAIOLIUN:
5.1.0nucanue mKajl OLleHUBAHUS PE3YJIbTaTOB 00YUEHHUS 110 AUCLUIIIMHE

YpoBennb Ixana oueHuBaHusi chOPpMHPOBAHHOCTH KOMIIETEHIIUH
copmupoBan IJIOXO HEYJO0BJICTBO | YIOBJICTBOPH O4YeHb XOPOIIO
Xopo1iuo OTVINYHO
HOCTH PUTEIBHO TeJIbHO NPEeBOCX0IHO
KOMIIeTeHIMIi He 3aureno
(MHAMKaTOpa
3a4TEHO
JAOCTH/KEHUS
KOMIeTeHIHii)
OtcytcTBHE YpoBeHb
3HaHUH YpoBeHb 3HaHUH B
TEOPETUYECKO | YPOBEHb MuHuMansHO | 3HaHUH B o0beme, YpoBeHb YpoBeHb
ro MaTepuana. | 3HaHUHM HUXKE | JOMYCTHUMBIN obneme, COOTBETCTBYIOII | 3HaHWUHU B 3HAaHUH B
HeBo3MoxHOC | MUHHUMAaNBHBI | YPOBEHb COOTBETCTBYIOILl | €M Iporpamme o0beme, o0beme,
3HaHus Tb OLCHUTh X 3HAaHHH. €M IIporpaMmme MOJATrOTOBKH. COOTBETCTBYIO | IIPEBBINIAIOLIC
MOJIHOTY TpeOOBaHUH. Jonymeno MIOJITOTOBKHU. JomymeHo eM M NIpOrpamMMmy
3HaHUH Hmenu mecto | MHOTO JonymeHo HECKOJIBKO porpaMme MIOJrOTOBKH.
BCJIEJICTBUE rpyObIe HETpyOBIX HECKOJIBKO HECYILIECTBEHH MOJATrOTOBKH,
OTKaza OIINOKH. OIIHOKH. HETpyOBIX BIX OIITHOOK 6e3 ommbOK.
oOyyaromieroc OLIMO0K
s 0T OTBETA
OtcytcTBHE n [IponemoncTpu [Tponemonctpu | Ilponemonctp | IIpoaemoHcTp
0JIEMOHCT]
MUHHMMAaJIbHBI P P pOBaHBI BCE pOBaHBbI BCE HpOBaHbI BCE HpOBaHbI BCE
o HUPOBAHBbI
X YMCHUH . P OCHOBHBIC OCHOBHBIC OCHOBHBIC OCHOBHBIC
[Ipu pemieHun | OCHOBHBIE
Heso3mosxHOC YMEHUsL. YMEHUS. yMeHuUs, YMEHUsL.
CTaHIAPTHBIX | YMEHHS.
Th OLIEHUTH Periensl Bce Pemiensl Bce peleHsl Bce PerieHsl Bce
3a/1a4 HE Pemiensl
HaJIpuue OCHOBHBIE OCHOBHBIE OCHOBHBIE OCHOBHBIE
N IPOJEMOHCTP | THIIOBBIE
YMeHUi 3aJa4u ¢ 3ajaud . 3a7a4u ¢ 3aJa4n.
Ymenus MPOBaHBI 3aa4u ¢
BCJICACTBHC Hel’“py6bIMl/I BrinosHeHb! Bee OTACIIBHBIMHA BhbinosHeHbI
OCHOBHBIE HETpyOBIMI
OTKa3a OIIHOKAMH. 3aJaHus, B HECYILECTBEH | BCe 3aJaHus,
yMEHUs. OIIHOKAMH.
O6yLla}OLl.leF0C BrinonHeHs! Bce IMOJITHOM HBIM B IIOJTHOM
Hmenn mecto | BeinosiHeHb
s OT OTBETA 3aJaHus, B obbeme, HO Heo4YeTaMH, obGbeme Oe3
rpyObIe BCE 3aJlaHUs
MIOJTHOM HEKOTOpBIE € BBIIIOJHEHBI HEI0YEeTOB
OLITHOKH. HO HE B
o0beme, HO HEJI0YETaMH. BCE 3aJlaHUs B
MIOJIHOM
HEKOTOpBIE € [IOJIHOM
obObeme.
HEI04eTaMH. obObeme.




IIponemoncTpu IIponemoncr
IIpu pemiennu | Wmeercs IIponemoncTpH poxt P IIponemoHcTp oA P
OTCyTCTBI/Ie POBaHbL HUpOBaH
CTaHAAPTHBIX MHWHHUMAaJIbHbI POBaHbI HPOBAHBI o
BJIaACHUA . 0a30BbIC TBOPYECKUU
3a1a4 HE u 0a30BbIC HaBBIKH
MaTepuajioM. HaBbIKHN IoaXoa K
MIPOACMOHCTP Ha60p HaBBIKH Ipy pe€IICHUN
Heso3mosxHoc MIPU PEIICHUU PpEILICHHIO
HPOBAHBI HAaBBIKOB 1T Ipu pEIICHUN HECTaHAAPTH
HasbIku Tb OLIEHUTH CTaHJapTHBIX HECTaHJapTH
- 0azoBbIe peuIeHusd CTaHJAapTHBIX bIX 3a1a4 0e3
HaJIM4ue 3aga4d 0e3 bIX 3a1a4
HaBBIKH. CTaHAAPTHBIX 3amga4d ¢ OIIHOOK U
HaBBIKOB OLINOOK U
Hmenu mecto 3amay C HEKOTOPBIMU HEOOYCTOB.
BCJICACTBHC HCIOYCTOB.
pr6BI€ HEKOTOPLIMU HCI0UCTaMU
OTKasa
OILITHOKH. HeJ0YeTaMI
o0ydJaromieroc
s 0T OTBCTa
IIIxaja OueHKH NPHU NPOMEKYTOYHOM aTTeCTAllul
Onenka YpoBeHb NOATOTOBKH
[TpeBocxo1HO Bce kommneTeHIInyM (4acTH KOMIIETEHIINH ), Ha (OPMHUPOBAHHE
KOTOPBIX HallpaBJieHa AUCIMIUIMHA, COPMHUPOBAHBI HA YPOBHE HE
HIDKE «IPEBOCXOIHO»
OTan4HO Bce xommereHumu (4acTM KOMIETeHUHWH), Ha (HOpMHpPOBaHHUE
3AYTEHO KOTOPBIX HampaBiieHa IUCUUILINHA, COPMHUPOBAHEI Ha ypOBHE HE
HIDKE «OTJIMYHO», IPH OTOM XOTs Obl OIHA KOMIICTCHLUS
chopMHpOBaHa HA YPOBHE «OTIMYHO
Ouenp Xopo1io Bce kommereHIMM (YacTH KOMIICTEHIMI), Ha (QOpPMHpPOBaHHE
KOTOPBIX HalpaBjieHa AWUCLMIUIMHA, COPMUPOBAHbI HA YPOBHE HE
HIJKE «OYEHBb XOPOIIO», MPU ITOM XOTsI OBl OJHA KOMIICTECHIIHSI
c(hopMHPOBaHa HA YPOBHE «OU€Hb XOPOIIO»
Xoporo Bce xommereHimu (4acTM KOMIETeHUWH), Ha (HOpMHpOBaHHUE
KOTOPBIX HampaplieHa IUCIUILINHA, COPMHUPOBAHEI Ha ypOBHE HE
HIDKE «XOpOLIO», NpU 3TOM XOTs OBl OJHAa KOMIIETCHLUS
chopMHpOBaHa HA YPOBHE «XOPOIIIO»
VYnoBierBoputenbHo | Bce  xoMmereHumM (4acTM  KOMIIETEHIMH), Ha (OpMUpOBaHUE
KOTOPBIX HalpasjieHa JUCLUUILIMHA, COPMHUPOBAHBI Ha yYPOBHE HE
HUKE «YJIOBIETBOPHUTEILHOY, IIPU STOM XOTS OBl OJIHA KOMITCTCHIIUS
chopMHpOBaHa HA YPOBHE «yIIOBJIECTBOPUTEIHHOY
HeynosnerBoputens- | Xors Obl oxHa KOMIETEHIUs CQOPMUpPOBaHA HA  YPOBHE
HO «HEYIOBJIETBOPUTEIBHO», HM OJHA W3  KOMIIETEHIHH  He
He chopMHpOBaHa HA YPOBHE «ILIIOXO0»
3a4TEHO
ITnoxo Xots Obl 01HAa KOMIIETEHIUA C(OPMHUPOBAHA HA YPOBHE «ILIIOXO0»

5.2. Tumnossie KOHTPOJIbBHBIC 3aJJaHUSl WU HUHBIC MaTEepUalIbl, HBOﬁXO}IPlMLIe AJId OICHKH

pe3yJbTAaTOB O0yUYeHHUS .

5.2.1 KoHTpoOJIbHbIE BONPOCHI

Bormpoc Kon
bopmupyemoii
KOMIETEHINH
1. OcoGeHHOCTH, OCHOBHBIC MPUHIIHIBI, POPMBI U BUIBI 00cHyxkuBaHus kiaueHToB | YK-3, [IKP-3
Ha IPEINPUITUIX TYpU3Ma U UHIYCTPUH TOCTCIIPHIMCTBA.




2. XapaKkTepucTHKa CErMEHTOB WHAYCTPUU TOCTEHPUHMCTBA!
TPaAHCIIOPT, PEKpealus U KyJbTypa.

pa3MelnicHue,

VK-3, IIKP-3

3. Ilcuxonorust oO6CmykuBaHusi B UHAyCcTpun rocrenpuumctBa. CyobektuBHOCTh | YK-3, I[IKP-3
BOCHPUATHS TOTPEOUTENEM KauecTBa YCIYI: TYPUCTCKHMX, 3KCKYPCHOHHBIX,

TOCTUHUYHBIX, TPAHCIIOPTA U T.JI.

4. VYmuparienue KOH(QIMKTaMH Ha MNPEANPHATHAX  HHIycTpun Ttypusma u | YK-3, IIKP-3
TOCTENPUHMCTBA.

5. ToctuHMIIa M «TOCTUHHYHAsL yciyra»: IMOHSATHE, TUOBI M Xapaktepuctuka. | YK-3, [IKP-3
Cnenuduyeckne 0COOCHHOCTH TOCTHHHYHBIX yciayr. HoMmeHkmarypa (mepedeHsb)

YCIIYT, IPEJOCTaBIsAEMbIX TocTUHUIIAMHU. OCHOBHBIE U JIONIOJHUTENIBHBIE YCIIYTH.

6. Opraan3anMoHHas CTPYKTypa TOCTUHHUIIBI, XapaKTEPUCTHUKA €€ MOIpa3/IeICHHI. YK-3, TIKP-3
7. Opranu3zanusi paboTsl CITyKObI IpHEeMa U pa3MEIIeHUs] B TOCTUHHIIC YK-3, IIKP-3
8. TpeboBanus k mepcoHany roctuHuilbl. CoOcTBeHHBIE cTaHAapThl TocTuHUN U | YK-3, [TIKP-3
CTHJIb 00cyxHuBaHus rocreid. @opMupoBaHHe CUCTEMBI OLIEHKH 00CITYKUBaHMUSL.

9. OcobenHoctr (hOPMUPOBAHUS TPOTPAMMEI OOCITY)KHBAHHSI. YK-3, [IKP-3
10. Dramnbl o6cnyxuBaHus rocted. 3aaud 1 0COOCHHOCTH KaXKJIOTO U3 HUX. VK-3, IIKP-3
11. Knaccudukanus cpecTB pa3MeIieHusl. YK-3, IIKP-3
12. OcobGeHHocTH O0OCIY)XMBaHUS C Y4YeTOM MHIUBUAYalbHBIX moTpedHoctedt | YK-3, IIKP-3
KJIMEHTOB.

13. XapakTepucTrka OCHOBHBIX TOCTUHHYHBIX YCIYT YK-3, IIKP-3
14. OcobeHHOCTH 00CTY)KUBAaHUS TYPUCTOB B JICJIOBBIX Typax YK-3, IIKP-3
15. XapakTepucTuka JONOJIHUTEIbHBIX TOCTUHUYHBIX YCIIYT YK-3, IIKP-3
16. Cnenuduka rocTHHUYHON YCIIYTH. YK-3, IIKP-3

5.2.2. TunoBble TeCTOBbIE 3aJaHUA /1JIs1 OLleHKHU chopmupoBanHocTH Komnerenuuii YK-3, ITKP-3

1. VYcayra—ato (ommembme npasuiibHulli omeem,).

a. pa60Ta, BBITIOJIHACMAA UL YAOBJICTBOPCHUS HOTpG6HOCTCI>i KJIMCHTOB, 06.)'[8.,[[21}0]_]_[35[

3aKOHUYEHHOCTHIO M UMEIOMIAs OMPEICTICHHYIO CTOMMOCTH;
b. mpoaykT Tpyna, MpoM3BEAEHHBIN ISl TPOJAXKH;
C. DPKOHOMHYECKOE OJ1aro, MpoU3BEICHHOE I OOMEHA;

d. mro0as Belib, KOTOpask y4acTBYyeT B CBOOOJHOM OOMEHE Ha JIpyrue BElH, IPOJAYKT TPYy/a,
CIIOCOOHBIN yJIOBJIETBOPUTH YEJIOBEYECKYIO IMOTPEOHOCTh U CHEUUAIbHO NPOU3BEAEHHBIA JUIs

oOMmeHa.

2. Kaxkwue BUIBI CEpPBHCHOH JNEATEIHHOCTH CTAIM BOCTPEOOBAHBI B CPEHHUE BeKa Omaromaps

NYTEIIECTBUAM (8bluepKHume auuinee)?

YCIIYTH pa3MeleHHs;

YCIYTH 0OLIECTBEHHOTO MTUTAHUS;

OaHKOBCKHUE yCIYyTH:

YCIYTH YUpeXJAEeHUH 31paBOOXpaHEHUS;

TPAaHCIIOPTHBIE YCITYTH.

.OTnnuuTenbHbIe 0COOCHHOCTH YCIIYTHU (8blUepKHUMeE TULiHee).
HEOCs3aEMOCTh;

HECOXPaHIEMOCTb;

HETIOCTOSTHCTBO Ka4eCTBa;

HEOTAETMMOCTb OT ITPOU3BOIUTEIS;

OTCYTCTBHE COOCTBEHHOCTH;

OJTHOBPEMEHHOE MTPOU3BOJICTBO, OTPEOICHUE U MPOJIAXKa;
HEOTAETMMOCTh OT MTOTPEOUTES.

. UTo 03HAUaeT MOHATUE «KAYECTBO YCIYI» (8bluepKHume auuinee)?
d. KOMIUJIEKC WX IMOJIE3HBIX CBOWCTB;

b. HOpPMaTHBHO-TEXHOJIOTMYECKHE XaPAKTEPUCTHKU O0CTY KUBAHHS;

PQ DO T WO Q0T




yIOBJIETBOPEHHE OOIIECTBEHHBIX TOTPEOHOCTEIH;
YIOBJIETBOPEHUE UHIMBUIYaTIbHBIX TOTPEOHOCTENH;
CTOUMOCTb.
. KauecTBo yciyru — 3T0 €IUHCTBO COCTABIISIONINX (8blUepKHUME TUULHEE):
6a30B0Oe KauyecTso;
b. BO3MOMXHOE KayecTBo;
C. Tpebyemoe Ka4yecTso;
d. enaemoe KauyecTBo.
6.YTo 03HauUaCT MOHATUE KKOHTAKTHAS 30HAY (bluepKHUMe auuiHee)?
a. MEeCTO MPEeAOCTaBICHUS YCIYT, I'7ie pa0OTHUK B3aUMOJCHUCTBYET C KIIMEHTaMHU;
b. HOpMaTHBHO-TEXHOJIOTHUYECKAsl XapAKTEPUCTUKA OOCTYKUBAHHUS;
C. obmas cdepa, OKpyxKarollas 3aKa3udKOB B MEPUOJ HAXOXKJICHUS MX HAa HPEINPUITHU
CEepBHUCA;
d. momemeHue, re OCYIIECTBISIETCS HEMOCPEACTBEHHOE 00CTY)KUBAHHE TTOCETUTEICH.
7. KagectBo 0OCIy)XMBaHUS TPEANPUATHI OOLIECTBEHHOIO MUTaHMUS OTOOpPa)KaroT
(6bluepkHume nuuiHee).
ACCOPTHUMEHT OJII0]] U HAITUTKOB;
MIPUTOTOBIIEHUE OIIOJ U3 CBEKUX, BHICOKOKAUYeCTBEHHBIX IPOAYKTOB;
BBICOKUH YPOBEHb NMPO(}HECCHOHAILHOW OJTOTOBKU TIEPCOHAIA;
KoM(popT u 6e30macHOCTh 00IIei 0O0CTAaHOBKH B 3ajlaX 00CTyKUBAHUS;
BpeMs1, IPOBEICHHOE KIIMEHTOM B PECTOpaHE.
besomacHocth mpormecca  oOciyXuBaHHs —TOTpedUTENel B Typu3Me  3aBUCHUT
OT(8bluepKHUME TUUHEe):
a. DKOJIOTHH PETHOHA;
b. uHOOPMHPOBAHHOCTH MOTPEOUTEINISI O COCTABE YCIYTH U MOCICICTBHUAX €€ MOTPEOJICHHUS;
C. coOI0/IeHUs IEPCOHAIOM MTPABOBBIX HOPM;
d. ypoBHs 0Opa3oBaHuUs OTPEOUTEIIS,
€. MPUPOTHO-KIUMATHUYECKUX YCIOBHIA
9.B mpormecce 0OCTyKUBaHHS KIHMEHTOB CaJOHOB KpAacOTHl CIIEHHAIBHOTO BHUMaHHS
nepcoHasna TpeOyYIOT (gbluepKHume nuuiHee).
paboTa TEXHUYECKUX CPEICTB, IPUOOPOB, 000PYI0BaHUS;
COCTOSIHUE 3/10POBbS KIIMEHTA;
ceMelfHOe TT0JIOKEeHNE KINEHTA;
COOJII0/ICHNE CAHUTAPHO-TUTUEHHUYECKUX TPEeOOBaHMUIA;
(hapc-MaxxopHbIE 0OCTOSITENIHCTBRA.
0 [Ton ympaBieHHEeM KaueCTBOM YCIYTH IOHUMAIOTCS (8bluepKHUme uuiHee):
MIPOJIBIDKEHHE YCIYTH MTOCPEICTBOM PEKIIaMBbl;
KOHKPETHBIE METOJIbI M BUJIBI ICATEIHHOCTH MIEPCOHANIA;
MOBBINIICHUE KBATU(UKAINH TIEPCOHANA;
pa3paboTka ¥ BHEIpPEHHE CTaHAapTa OOCIYKUBAHHUS;
paboTa ¢ MpeTeH3usIMHU MOTpeduTeNeH
1 .3akoH P® o 3amuTe npaB noTpeOUTeNeil ycTaHaBIUBACT (8bluepKHUME TUULHEe):
npaBa MOTpeOUTENeH Ha MPUOOPETEHNE TOBAPOB M YCIYT;
TpeOOBaHUs K HAJJIeKAIIEMY KaueCTBY TOBapOB U yCIIVT;
0€301acHOCTh MOTPEOJICHHSI TOBAPOB U YCIIYT TSI )KU3HU U 3JI0POBbS;
CTOMMOCTH TOBapOB U yCIIYT;
€. TOCYIapCTBEHHYIO U OOIIECTBEHHYIO 3alIUTY MPaB MOTPEOUTENEH.
12. Cornacao pesomroruu ['eHepanpHoii Accambien OOH Kk OCHOBHBIM MpaBaM
noTpeduTeNeil OTHOCATCS (8bluepKHUMe TuuiHee).
a. TpaBo Ha BBIOOP;
b. mpaBo Ha Bo3MelIeHUE Bpea;
C. TMpaBo OBITH BHICIYIIAHHEIM;
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paBo Ha UHPOPMALHUIO;

MpaBO Ha MOTPEOUTEIBCKOE 00Pa30BaHNUE;

IPaBO Ha yJOBJIETBOPEHUE 0a30BBIX MOTPEOHOCTEH;

NpaBo Ha Ka4eCTBO;

IPaBO HAa COOTBETCTBHE LIEHBI U KAUECTBA;

npaBo Ha 0E30MaCHOCTb.

13 Kakoii Tun temnepamenta pabOTHHKAa KOHTAaKTHOW 30HBI MMO3BOJIUT €My OBITh XOPOLIMM

— Qe o

0pHUIIMAHTOM:
d. XOJICPHK,
b. canrsunuk;
C. (drnermaruk;
d. MenaHXOJHK.
14. OcHOBHAasl 9acTh TYPUCTCKOM HH(DOpPMAIIK KAacaeTCsl CBEACHUM O (8bluepKHUmMe TuuiHee).
a. BHJAX OTHAbIXa;
b. Habope ycinyr B myTeUICCTBHH;
C. CTOMMOCTH MPOAYKTOB MUTAHUS B CTPAHE BPEMEHHOT'O MTPEObIBAHMUS;
d. crommocCTH yCayr, OKa3bIBAEMbIX B ITyTCUICCTBUM;
€. OCOOEHHOCTSAX MapHIpyTa.
15.ITox KyJIbTYypO#t cepBrCa IOHUMACTCS (8bluepKHUME TUULHee):
d. CHCTeMa STAJIOHHBIX TPYAOBBIX HOPM;
b. cucTema AyXOBHBIX IIEHHOCTEH M STHKH MMOBEICHHS IIEPCOHANIA,
C. YB@XWUTEIbHOE OTHOIICHHE K HAIMOHAIBHBIM TPAJAULIUSM;
d. cooTBeTCTBHE COBPEMEHHBIM TPEOOBAHUSAM MHPOBBIX CEPBUCHBIX CTAH/IAPTOB;

€. 3aMHTEPECOBAHHOCTb [IEPCOHAJA B BEICOKOM 3apa0OTHOI I1aTe 1 YaeBbIX.

16.KynpTypa Tpydga CEpBHCHOTO TPEANPHATHS TNPEANONIATaeT HAIW4YHe CIEAYIOMIHNX
npo¢eCCHOHATIBHBIX XapaKTEPUCTUK €r0 PAOOTHI (8bluepKHUme TuuiHee):

a. TpodeccuoHaNbHAs OArOTOBKA NIEPCOHANA;

b. opraHM3alMOHHO-TEXHOIOIMYECKOE COBEPIICHCTBOBAHUE TPY/Ia;

C. BBICOKHI YPOBEHb KBAJTH(HUKAIIMN TIEPCOHAIA;

d. ypOBeHb OIIAThI TPY/A EPCOHATA CEPBUCHOTO TPEIPHSTHSL;

€. BEXIIMBOCTH U JOOPOKENATEIILHOCTh TIEPCOHAA.

17. OcHOBHBIE HOPMBI CITY>)KEOHOM 3THKH MepCOHaNIa MPEINPUATHS CEPBUCHOMN JESITEIbHOCTH
(6bluepkHume uwHee).

a. BHUMATEJIbHOCTb, BEKIMBOCTb;

b. cooTBercTBHE pabOTHUKA OMPE/ICICHHBIM aHTPOITOMETPUUECKUM TapameTpaM (pocT, Bec,
I[BET BOJIOC, TJ1a3 U T.11.);

C. BBIICpKKA, TEPIICHHE, yMEHHE BIAJIETh COOOIA;

d. xopormme MaHepsl M KyJIbTypa peuw;

€. CcrnocoOHOCTh U30eraTth KOHGIMKTHBIX CUTYalUi

18. PaGOTHUKM KOHTAKTHOM 30HBI B JONOJHEHHE K ATMYECKHUM HOpMaM JOJDKHBI 00J1a1aTh
CIICYIOIMHU KaueCTBAMH (8blUepKHUMeE uLUHee):

a. pamymmue, 100poKeIaTeIbHOCTh;

b. TaKTHYHOCTB, CICPKAHHOCTB;

C. TOTOBHOCTh OBICTPO pearupoBaTh, YAEP>KUBas B 30HE BHHMAaHHUS Cpa3y HECKOJIBKO
YEIIOBEK;

d. crmocoOGHOCTP pasriamarhk KOH(QUACHIHATbHYI0 HH()OpMAIHIO;

€. CaMOKOHTPOJb.
5.2.3. TunoBsble 3a7aHus1/3a1a4u 1Jis1 OlleHKH cpopmupoBanHocTH KomneTreHuuii YK-3, [TKP-3

3amanue 1.JlaliTe KpaTKyl0 XapaKTepUCTHKY OOJYKHUBAaHHIO TYPHCTOB BO3AYUIHBIM U
HKEJIE3HOIOPOKHBIM TPAHCIIOPTOM.

3amanue 2.JlaliTe KpaTKyl0 XapaKTEPUCTHKY OOIY)KHBAaHUS TYPUCTOB aBTOMOOMIIBHBIM,
MOPCKHUM U PEYHBIM TPAHCIIOPTOM.
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3aganue 3.0nuIIMTE NPOTpaMMy SKCKYPCHOHHOTO OOCTYXXKHMBaHHS TpYIIbl JAeTell Ha
IIPUTOPOJHOM MapIIpyTe MMO3HaBaTeIbHOro Typa U3 ropoga N B ropog M ¢ ucnonb3oBanuem pasHbix
BUJIOB TPaHCIOpTa (Ha IpUMepe KOHKPETHBIX TopoaoB P®d) no cienyromeMy miany:

— Ha3BaHUE TYpa;

— KOJINYECTBO TYpPHUCTOB;

— CpOKHU 0OCITy’KUBaHMSI,

—  IEepeyeHb MOCTABIIMKOB TYPYCIYT;

— IEpUOJ IPEJOCTABICHUS YCIYT KaX/IbIM IPEANPUATHEM;

— TepeueHb JIOTOBOPHBIX TEXHOJIOTUYECKUX OCOOCHHOCTEH ISl  COTJIaCOBAaHUS C
MOCTaBIIUKAMU YCIIYT;

— MepeueHb TYPUCTCKO-DKCKYPCHOHHBIX 0OBEKTOB MOKa3a, TEMATUKY SKCKYPCHUH;

— KOMIUIEKC KyJIbTYpHO-pa3BlIeKaTeIbHbIX MEPOIPUATHI;

— BUJbl BHYTPUMAPILIPYTHOIO TPAHCIIOPTA, KOJIMUYECTBO UCIIOJIb30BAHHBIX YACOB;

— cozepkaHue HHPOPMALMOHHOTO JIUCTKA K TYPUCTCKOM MyTEBKe.
5.2.4. TeMbl KypcoBbIX padoT, 3cce, pepepaTon

Tembl 10KI210B

1. 3nauenue mporecca OOCIY)KUBaHHS B YJIOBIETBOPEHUU MOTPEOHOCTEH HWHAMWBHIA B
ycllyrax.

2. OcoOEHHOCTH, OCHOBHBIC MPHUHIMIBIL, (GOPMBI M BUIBI OOCTYKHBAaHUS KJIMEHTOB Ha
NPEINPUATHIX TYpU3Ma U HHIYCTPUHU TOCTEIPUUMCTBA.

3. Ilcuxonorus o6cnyKuBaHus B TypU3Me U HHAYCTPUU TOCTEIPUUMCTBA.

4.Ponb KaipoB B Pa3BUTUHU TYpU3Ma M UHAYCTPUH FOCTETIPUUMCTBA.

5. TocymapcTBeHHasi CTpyKTypa yrpaBieHus Typusma B Poccum.

6. IloHsaTme KauecTBa yciayr Typu3Ma M HHIYCTPUHU TOCTEIPUUMCTBA.

7. Crnenuduueckue OCOOCHHOCTH TOCTMHHUYHBIX YCIyr. OCHOBHBIE M JIOTIOJIHUTEIbHBIE
YCIIyTH.

8.Kunaccuduxanus cpeacts pasmenienus 3a pyoexom u B Poccun. Kpurepuu onenku.

9.CoBpeMeHHOE COCTOSIHME TOCTUHHYHOTO Ou3Heca B Poccuu. TpebGoBanus, mpeapsBisieMble
K CpeJcTBaM pa3menieHus B Poccuu.

10. OpraHu3anuoHHasi CTPYKTypa TOCTHHHIIBI, XapaKTePUCTHKA €€ MOAPa3/ICIICHHN.

11. TpebGoBanust k mepcoHayny rocTuHHUIbl. COOCTBEHHBIE CTaHIAPThl TOCTHHHUI[ M CTUIb
00CITy’)KMBaHUS TOCTEH.

12. OcobeHHOCTH OpraHHM3alMy MPEeJIOCTaBICHUS TYPUCTUUECKUX YCIYT Ul MHOCTPAaHHBIX
TYpHUCTOB.

13. OcHOBHBIE MOHATUS O TPAHCHOPTHBIX cucTeMaxX. OCHOBBI GE€30MaCHOCTH TYPUCTOB IPH
MEPEeBO3KaX Pa3IMYHBIMHU BUJAMH TPAHCIIOPTA.

14. Knaccudukamnus cpencts nepemenienus. CoBpeMEHHOE pa3BUTHE TPAHCIIOPTA.

15. OcobeHHOCTH OpraHU3alMU MEPEBO30K TYPHUCTOB aBUAIIMOHHBIM, MKEJIE3HOJOPOKHBIM,
aBTOMOOWJIBHBIM, BOJTHBIM TPAHCIIOPTOM.

16. Kpyu3HbIil OTIBIX: KOHIICTIIINS H COBPEMEHHOE COCTOSTHHE.

17. Cneunduika 1 OCHOBHBIE TPEOOBAHUS K SKCKYPCHOHHOMY 00CTY>KUBAHUIO TYPUCTOB.

18. KynbpTypa 1 Ka4ecTBO SKCKYPCHOHHOTO 00CITY>)KHBaHUSI.
6. YueOHO-MeTOANYECKOE U HH(POPMAINIMOHHOE 00ecTiedeHne THCIIHTTHHBI
a) OCHOBHas JIMUTEpaTypa:

1. JIxym, T. A. Opranuzanus cepBUCHOTO OOCITYKMBaHUS B Typusme: YdeOHoe rocobue /
T.A. Jxym, C.A. Onbmanckada. - MockBa : Maructp: HUL[ MHOPA-M, 2019. - 368 c.
(BPakanaBpuar). Pexxum nocryma : https://znanium.com/catalog/document?id=368181
0) IOMOJHUTENbHAS JIUTepaTypa:

1. Kypoukuna, A. lO. VYmpaBreHue Ka4ecTBOM YCIyr: Yy4YeOHHK U TIPAKTUKYM IS
akajeMuueckoro OakamaBpuata. - M. : M3marensctBo IOpaiit, 2020. - 206 c. / Pexum nocryna:
https://urait.ru/book/upravlenie-kachestvom-uslug-451487
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2. MscoenoB, C. II. Kpocc-KynbTypHBIH MEHEIKMEHT: y4yeOHUK s OakaiaBpuara Hu
maructparypsl / C. I1. Msacoenos, JI. I'. bopucosa. - M. : U3narensctBo Opaiit, 2020. - 314 c. //
Pexxum nmoctyna : https://urait.ru/book/kross-kulturnyy-menedzhment-450156

3. Cxkobkun, C. C. MapkeTUHI W TPOJaXH B TOCTHHMYHOM OHW3HEce: Yy4eOHUK Is
akagemuueckoro6akanaspuara/C. C. CkoOkuH. - M.: M3parensctBo HOpaiit, 20120. - 218 c. //
Pexxum mocryma : https://urait.ru/book/marketing-i-prodazhi-v-gostinichnom-biznese-453850

4. Tumoxuna, T. JI. TeXHOIOTHM TOCTUHUYHON NIEATETLHOCTH: TEOPUS U MPAKTHKA: y4eOHUK
s mpukiagaHoro OakanaBpuarta/T. JI. TumoxunHa. - M.: U3marensctBo FOpaiit, 2020. - 336 c. //
Pexum pmoctyma :  https://urait.ru/book/tehnologii-gostinichnoy-deyatelnosti-teoriya-i-praktika-
450318

5. Xypnan «BecTHuK Accouuanud BY30B Typu3Ma M cepBuca» // Pexum nocryma:
https://elibrary.ru/contents.asp?titleid=26671

6. Xypunan «Hayunsiii BectHuk MIMUT» MOCKOBCKHH TOCyJapCTBEHHBI WHCTUTYT
uHayctpun  typusma umenn HO.A.  CenkeBnua (I'AOY BO MI'MUT wumenn IO.A.
Cenkeuya) (Mocka)»// Pexxum mocryma: https://elibrary.ru/contents.asp?titleid=31911

7. XKypuan «CoBpemeHHBbIe MpoOIeMbl cepBuca U TypusMa» // Pexum nocryna:
http://elibrary.ru/contents.asp?titleid=26229

8. XKypuan «BectHuk Accomuanuu BY30B Typu3smMa u cepBuca» // Pexum nocryna:
https://elibrary.ru/contents.asp?titleid=26671

9. XKypuan «Hayunsiii BectTHuk MIMUT» MOCKOBCKUN TOCYAapCTBEHHBIM WHCTHTYT
unayctpun tTypusma umeHu FO.A. Cenkesnua (I'AOY BO MI'MUT wumenn IO.A.
CenxkeBuua) (Mocksa)»// Pexxum mpoctyma: https://elibrary.ru/contents.asp?titleid=31911

10. XKXypnan «CoBpemeHHble mpoOyiieMbl cepBuca W Typusmay // Pexum mocryma:
http://elibrary.ru/contents.asp?titleid=26229

B) porpammHoe obecrieuenre u HTepHeT-pecypchl (B COOTBETCTBUU C COACPKAHUEM TUCIUIUINHBI)

1. http://banauka.ru/3912.ntml - DOnekrpoHHas onnaiiH OuOmmoreka. Knaccudukanms
HAy4YHBIX MCCIICJOBAaHUM.

2. http://www.research-alliance.org/pages/lean/lean_home.htm - Systems Building Research
Alliance (SBRA).

3. http://www.sae.org/ - InTepHeT-IOpTAal, MOCBAIICHHBIH HH)KUHUPHHTY.

4. http://mpuoputet.pd/ - caiit kommanuu «lIpuopurer».

5. MSWindows 7

6. MicrosoftOffice 2007 IIpodeccrnonansHbIH

7. KasperskyEndpointSecurity 10 forWindows

8 Koncynbrant [liroc

7. MaTepuajibHO-TEXHUYECKOE o0ecreyeHne T CHUTIITUHbI

CrenvanbHble TIOMEIICHHS TMPEACTaBISAIOT CO00i ydeOHBIE ayIUTOpUU MIJiA TPOBEICHUS
3aHATUN JIEKIIMOHHOTO THIMA, 3aHSATHH CEMHHAPCKOTO THWIIA, TPYIMIOBBIX W HWHAWUBUIAYaTbHBIX
KOHCYJIbTALIMM, TEKYIIEro KOHTPOJS M MPOMEKYTOUHOM aTTeCTalluM, a TaKKe MOMEIICHHS IS
CaMOCTOSITENIbHOM paboTHI.

CrenuanbHbple  MOMEIIEHUS  YKOMIUIEKTOBAaHBI  CHCIHATU3UPOBAHHON  MeOeNnblo U
TEXHUYECKUMH CPEJICTBAaMH OOYYEHUS, CIYKAIIMMH JUIsl TIPEACTaBICHUS y4eOHON HH(pOpMAINH
OOJIBIION ayAUTOPHH.

[Tomerenust 111 caMOCTOSITEILHOM PabOThl OOYYArOIIMXCSI OCHAIIEHBI KOMITBIOTEPHOMN
TEXHUKOW C BO3MOXXHOCTBIO TOAKIIOYeHHs K cetn "MHTepHer" u oOecmedeHueM J0CTyna B
3JICKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPEAY OpraHU3aIiH.
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