PABOYAS TTPOTPAMMA
Moy (Kypca)

«KyJbTypHBIe 0CO0CHHOCTH /1€J10BOT0 O0LIEHH S

1. AHHOTALMS

[IporpamMma paccmaTpuBaeT U3y4deHHE CIEHU(PHUKY JETOBOTO OOLICHHS B pa3HbIX CTpaHaX MUpa
C Y4€TOM COLIMOKYJIbTYPHOT0 KOMITIOHEHTa. Oc0o00e BHUMAHUE yAEIJISETCsI KyJIbTYPE aHITIOA3bIYHBIX CTPAH.
[Iporpamma HampasieHa Ha (OPMHUPOBAHUE MIPArMAaTHUECKON MEXKYIbTYPHONH KOMIIETEHIIMH.

HtoroBoii ¢opmoii 0cBoeHHs Kypca SIBISIETCSl IK3aMEH.

Henb:  w3y4nTh OCOOECHHOCTH [IENIOBOTO OOIIEHHMS B Pa3HBIX CTpaHax MHpa, YUYHUTHIBas
cneumbmcy HAILIMOHAJIBHOTO MEHTAJIUTETa, TPAJULUNA U 00BIUaeB, a TaKKe S3BIKOBLIE U peueBnie

OCOOCHHOCTH CTPaH- MTAPTHEPOB 110 OM3HECY.
2. COIJEPXKAHUE

B nmanHOM pazaene mpuBOAUTCS MOAPOOHOE OMMCaHME CoAep)KaHUs ydeOHBIX TeM. Onucanue
JOJDKHO COOTBETCTBOBATh CTPYKTYPE MPOrPaMMBI.

VY4eOHast mporpamma 1o MOZIYIIO

Ne HaumenoBanue Copeprxanne o0ydeHUs Yacel
o/ MOJTYJIA, (110 TeMaM B TUAAKTHICCKUX €IMHUIIAX ),
pas3zenoB U TeM HAUMEHOBAaHHUE U TEMATUKA

nabopaToOpHBIX padoT,
MPAaKTHYECKUX 3aHATHI (CEeMUHAPOB),
CaMOCTOSITENBbHON paboTHI ¢ YKa3aHHEM KOJI-Ba
YJacoOB, UCIIOJIb3yEeMbIX 00pPa30BaTEIbHBIX

TEXHOJIOTHI U PEKOMEHAYEMOH JINTEPATYPhI

1. | Jlexyuu

1 Communication 4
Good communicators
Improving communication
E-mail: for or against
Dealing with communication breakdown

2 International marketing Marketing word partnerships 4
Italian luxury
How to make market international

3 Building relationships Describing relations 2
Business partnerships
Business networks in China

2 Ipakmuueckue 3auamus

1 Success Successful business 6
Negotiating
Kensington United

2 Job satisfaction Staff motivation 4

Working for the best companies




Cold-calling

Risks Describing risks 6
Managing risks
Insuring trade risks
Reaching agreement

Management styles Managing qualities 4
Successful managers
Presentations

Team building Building successful teams 6
New ways of team building
Resolving conflicts

Raising finance Financial terms 4
Ways to raise money
Finding finance

Customer service Complaints 6
Changing customer service
Hurrah Airlines

Crisis management Handling crisis 4
Dealing with crisis
Answering difficult situations

Mergers and acguisitions Making acquisitions 6
Acquaring a green business
Prediction and predictability

10

International negotiations Diplomatic language 4
Negotiating and agreement
Asking challenging questions

CamocrositenpHas pabora | Dealing with communication breakdowns

How to make market international

Dealing with crisis

Changing customer service

New ways of team building

ool OO| OO 00| ©O| 0o

Reaching agreements

3. OHEHKA KAYECTBA OCBOEHMUSA ITIPOI'PAMMBI MO YJISL

(hopmvl ammecmayuu, OyeHoUHble U MemoOUYecKue Mamepuaivl)

[Iporpamma npeaycMaTpuBaeT OpPraHU3aIMIO CAMOCTOSTENbHON paboThl cirymareneid. OCHOBHBIE

BUJIBI CAMOCTOSITETIbHOM Pa0OThl: M3y4Y€HHUE OCHOBHOW W JIOTIOJIHUTEIIHHOM JINTEpaTyphbl, HOPMATHBHBIX
JIOKyMEHTOB; BBIITOJIHEHUE 3aJaHUN NpPH TOATOTOBKE K MPAKTUYECKUM 3aHITUAM; NOMCK WHTEpPHET-
pecypcoB npu OATOTOBKE pedepaToB, OTBETOB Ha BONPOCHI, IIOATOTOBKA K AK3aMEHY.

CamocTrosiTenpHas paboTa Mmperoiaraet cieyronpe GopMbl B METO/IbI:

*  UHOUBUOYATbHBIE 3A0AHUA!

- U3yYeHHE U KOHCIIEKTUPOBAHNE HOPMATHBHBIX TOKYMEHTOB ,

- aHAJIM3 UHTEPHET-CATOB;

- IOATOTOBKA KOHCTIEKTOB, pe)epaToB C MyJIbTUMEANA-TIPE3CHTAIHEH;

- paboTa c MHTEpPHET-CalTaMu JIs IOJIY4YEHHUs] MaTepHaJioB P MMOATOTOBKE pedepaToB U OTBETOB;
- TOATOTOBKA K cAaye dK3aMeHa

> 2pynnogvie 3a0anusi.

- (poHTAIBHBIC OMPOCHI (YCTHBIC ¥ MUCbMCHHBIE).

Texymuii KOHTPOJb OCYILECTBISICTCS IMOCPEACTBOM HMHAMBHUAYAIBHBIX U (DPOHTAIBHBIX (QopMm

OpraHu3auu 00ydIeHUS (OMPOC, JUCKYCCHS, PE3CHTAIINS).



[IpomMexyTOUHBINH KOHTPOJIb OCYIIECTBIISIETCS IO PE3yIbTaTaM U3yUeHHs TEMBI B (hOpMe MTOTOTOBKH
pedepaToB, Mpe3eHTAIINH.
Jiist mpoBeieHHsT KOHTPOJIS C(OPMHUPOBAHHOCTH KOMIIETEHIIMU MCIIONB3YETCsl YCTHBIM ONpoc Mpu
MPOBEICHIH K3aMEHa.
Kputepun oneHuBaHusl 3K3aMeHa

OueHka «OTJMYHO» BBICTABJISACTCS, KOT/Ia CTYACHT TJIyOOKO M MPOYHO YCBOWJI BEChH
PO rPAaMMHBIA MaTepHUall, UICUEPIIbIBAIOLLE, IOCIIEI0BATEIBHO, FPAMOTHO U JIOTUYECKU CTPOMHO
€ro u3JIaraeT, He 3aTPyAHSIETCSd C OTBETOM IIPH BHJIOW3MEHEHWH 3aJaHus, CBOOOIHO
CIIPABJISIETCS ¢ CUTYAIIMOHHBIMHU 3aJaHUSIMU, MIPAaBUJILHO 0OOCHOBBIBACT MPUHSTHIC PEIICHUS,
yMEET CaMOCTOSTEIbHO 0000IIaTh M U3JIaraTh MaTepHal, HE JOIyCKas OIHNOOK.

OuneHka «XOpomo» BBICTaBIACTCS, €CIM CTYACHT TBEPJO 3HAET MPOTrPaMMHBII
Marepuall, TPaMOTHO U IO CYILECTBY U3J1araeT ero, He JOMYCKaeT CyIIECTBEHHBIX HETOUHOCTEH B
OTBETE HA BONPOC, MOXKET IPABUIBLHO MNPUMEHATH TEOPETUYECKUE TIOJOXKEHUS W BIIAAECET
HEOOXOIUMBIMH YMCHHSI MA U HABBIKAMHU IPU aHAIIN3E HH()OPMAIIHH.

OuneHka «yI10BJIETBOPUTEJIbHO» BBICTABISETCS B TOM Clly4ae, IIPU KOTOPOM CTYJIEHT
OCBOMJI TOJIbKO OCHOBHOW MaTepuall, HO HE 3HAET OTJECIbHBIX JETaJCH, I0IyCKAET HETOYHOCTH,
HEJOCTAaTOYHO IpaBWIbHBIE (OPMYJIMPOBKH, HAPYIIAET TOCICIOBATEIBHOCTh B H3JIOKECHUU
POrPaMMHOT0 MaTepHa Jia ¥ UCTIBITHIBAET 3aTPYJHEHUS B BBINOJIHEHUN aHAIM3a HH()OPMALIUH.

Ouenka «HeyIOBJIETBOPUTEIbHO» BbBICTABISECTCA CTYIEHTY, B OTBETE€ KOTOPOTO
0OHapy U JHUCh CYLIECTBEHHbBIE TPOOEIIBI B 3HAHIUH OCHOBHOTO COJIEp>KaHuUs yueOHOI MpOrpaMMbl
JTUCIUTUIMHBI ¥ / WJIM HEYMEHHUE UCTIOIb30BaTh TOJTYYCHHBIC 3HAHUS.

J11st olleHuBaHMS pe3yIbTaTOB O0YUYEHHS B BHJIE 3HAHUH HCIIONB3YIOTCS CIICAYIOUINE MPOLELYPhI
U TCXHOJIOTHH:

- YCTHBII OTBET;

J11s orieHMBaHMS pe3yIbTaTOB O0yUYEHHS B BUJIE YMEHUH 1 BIAICHUH NCTIONB3YIOTCS CIIEAYIOITHE
MPOLEAYPHI U TEXHOJIOTUH:

- MIckMeHHas pedepaTuBHas padoTa;

- IPE3eHTAIINN.

Kpumepuu U nokaszameid OUeHKU yCmHo20 omeema

Toxazamenu Kpumepuu oyenxu noxaszamens
Omauuno Xopowio Yooenemsopumenvro
Buanue — coJiepiKaHue Marepuana | — He MOJIHO | — HE PACKPBITO OCHOBHOE
Mamepuana PacKpeITO B TIOJHOM OOBEMe, | pacCKpBITO collepkaHue  yd4eOHOTO
MPEeIyCMOTPEHHBIM CoJIepIKaHue MaTepuaa
MPOrpaMMOit MaTtepuaia, HO
IMOKA3aHO oO1ee
[MOHMMAaHHE BOIPOCa,
JIOCTATOYHOE TUIST
JTaTBLHEHIIIETO
M3YYCHHUS TPOTPaMM.
Marepuasa
Ilocneoosamen | — copepkaHue MaTepuana | — TOCJIeI0OBaTeIbHOC | — IyTaHHUIlA B
bHOCMb PacKphITO  TOCJIEI0BATEIbHO, | Th M3JI0KEHUS | M3JIOKEHUU MaTepuaia
UBJIOHCEHUS JIOCTATOYHO XOpOIIO | Marepuala
MIPOAYMAaHO HEIOCTATOYHO
PO IyMaHa
Braoenue — Marepuan H3JIOKEH YeTKO, C | — B W3JI0KEHUH | — JIOMYIIEHBI OLIMOKH B
peuvio u TOYHBIM WCIIONIb30BAaHUEM | MaTepuaia WMENNCh | ONpECIICHUN TOHITHIA
mepmMunono2ue | TePMUHOIOTHN 3aTpyTHCHHUS H
u JIOTTYIIEHBI OITUOKH B
OTIpeICTICHIH
THOHATUH " B




HCIIOIb30BaHUN
TEPMHHOJIOTHH

Ilpumenenue — IIOKa3aHo YMCHHE | — TMPUBEICHUC — HEYMCHHE TPHUBOJIHTH

KOHKDEMHbIX HJUTIOCTPHPOBATH MaTepuai | IPUMEPOB BBI3BIBACT | IPHUMEPHI pH

npumepos KOHKPETHBIMH NIPUMEpaMH 3aTpyIHEHUE 00BSICHCHHH MaTepUalia

3uanue panee | — mpOIEMOHCTPUPOBAHO -cC TPYJIOM | — HE3HaHHE paHee

U3YUEHHO20 YCBOCHHE paHHEE M3YYCHHOTO | BCIIOMHUHACT  paHee | M3yYeHHOTo MaTepuala

mamepuana MaTepuaa M3YUYEHHBIN MaTeprail

Yposenw — TIOKAa3aHO YMCHHE JIeNiaTh | — 0000IIeHue, — TIOJHOE HEYMECHUE

meopemuy4eck | 000OIIEeHHE, BBIBOJBI, | BEIBOJBI, CpaBHCHHWE | JETaTh 0bo0menue,

020 ananusa CpaBHCHHUE; JICJTAt0TCS C | BBIBOJBI, CPABHCHHS

- [TOMOIIBIO

[pernoaaBaTesst

Cmenenb — cojepKaHue MaTepuaia | — CoJIepKaHue — coJiepKaHue

camocmosmen | U3JI0KEHO CaMOCTOSATEIIbHO, 0€3 | MaTrepuasa MaTepuaia M3jarajioch ¢

bHOCIU HABOJISAIINX BOPOCOB U3J1arajaoch C | MHOTOYHCIICHHBIMHU
[TOMOIIBIO [TOJICKa3KaMH,
HaBOSIIUX [IOKA3aBIIUMH HE3HAHHE
BOIIPOCOB u | NN HCIMIOHUMAHUEC
TO/ICKa30K OoJbIIIel YacTH y4eOHOTO

MarepHaja
Buvinonnenue — Marepuan U3JI0XEH B CTPOrO | — HU3JI0KEHUE — periiaMeHT
pezramenma OIMPEACIICHHBIC PAMKH, OTBEThHI | MaTCpUajla paCTAHYTO | BBICTYIIJICHUA HEC
JTAKOHUYHBI coOJII0ICH

Kpumepuu oyenku nucomennoi peghepamuenoii paoomol
«Omnuunoy — pedepatuBHast paboTa IMOJHOCTHIO PACKPHIBAET OCHOBHBIE BOIIPOCHI TEOPETUIECKOTO
marepuana. Crymarenb NPUBOAUT HWHPOPMALMIO W3 TEPBOMCTOYHUKOB M H3IaHUN TEPHOAMYECKOM
MevaTy, MPUBOJUT MPAKTUYECKUE TPUMEPHI, OTBEUAET Ha TOTIOJHUTENbHbIE BOIPOCHI ITpernoAaBares (mpu

JTOKJIaJIe).

«Xopowoy — pedeparuBHas padoTa YaCTHYHO PACKPHIBAET OCHOBHBIE BOMPOCHI TEOPETHYECKOTO
Matepuana. Ciaymareib HPUBOAUT UHPOPMAIIMIO U3 MEPBOMCTOUYHUKOB, OTBEYAET Ha JOMOJHUTEIbHBIC
BOMPOCHI TperoAaBareis (MpU AOKIAAe), HO MPU ITOM JaeT He YETKHUE OTBETHI, 0€3 JTIOCTATOYHO HX

apryMeHTaLHH.

«Yooeremeopumenvro» — pedeparuBHas paboTa B 0OIIUX YepTax PacKpbIBa€T OCHOBHBIE BOIPOCHI
TeopeTnieckoro marepuana. Cirymaresiab NPUBOIUT HHPOPMALIMIO TOJIBKO U3 yueOHUKOB. [Ipn oTBeTax Ha
JIOTIOJTHUTENIbHBIE BOIIPOCHI ITyTAETCS B OTBETAX, HE MOXET JaTh IOHATHBIN U apIyMEHTUPOBAHHBIN OTBET.

Kpumepuu ouenusanus npesenmayuit

OL[eHKa «omjaudHo» cmasumcs, eciu.’

Tema npeseHTanuu
Junaktuyeckue "
METOAWYECKHE IIeId U
3a/1a91 TIPEe3eHTAIlNN
Brinenenne  OCHOBHEBIX
WJiel npe3eHTaluu

Conepxanue
[onbop  unbopManmu
JUTS CO3JIaHHUS
Mpe3eHTAIuU
Tlonaua Marepuana
Npe3eHTaluu

CooTBeTcTBHE Ha3BaHUIO BM.

CooTBeTCTBHE uenei/'l IIOCTABJICHHOM TEMe.
ILOCTI/I)KCHI/IC IMOCTAaBJICHHBIX ueneﬁ n 3a1a4.

CoOoTBeTCTBHE LENSIM H 3a]]a4aM.

ConepxkaHre yMO3aKITIOUCHHH.

BrI3bIBaIOT HHTEpEC Y Ay TUTOPUH.

HocToBepHas nHpopmarusi.

Bce 3akmouenns MMOATBEPKACHBI JOCTOBEPHBIMU UCTOYHUKAMMU.

SI3BIK U3JI0KEHUS Marcpuajia INIOHATCH ayAUTOPHU.

AKTYyaJbHOCTb, TOYHOCTh U TIOJIE3HOCTH COAEPKAHHS.

Hanmuue rpaduuecknx WUTIOCTpalMid Jais TIPE3EHTAIMU, CTATUCTHKH,
Jarpamm, TpaduKkoB, MIPUMEPOB, CpaBHEHUH, TUTAT | T.1. Vcmons3oBanue
pecypcoB UHTepHeT.

XPpOHOJIOTHSL.

[Ipuopurer.

TemaTnueckast mociae0BaTeIbHOCTb.

CTpyKTypa 10 IPUHITUITY «ITPoOIeMa—pEIICHHE.




Jloruka m nepexoabl BO Or BCTYIJICHUA K OCHOBHOM 4acCTH.

BpeMsI TIpe3eHTAINN

3akiroueHue

Jur3alin npe3eHTauuu

TexHudeckas 4yacThb

OT oxHO¥ OCHOBHOH HIen (YacTH) K APYTOM.

OT omHOTO Ciaiifia K Ipyromy.

I'mnepcesiku.

SIpkoe BbICKa3bIBaHHE — MEPEXO]I K 3aKITIOUCHHIO.
[loBTOpEHME OCHOBHBIX LIENEH U 3a7ad.

BriBoanl.

[lonBenenue UTOroB.

Kopotkoe u 3anoMmunaromieecs: BbICKa3bIBaHUE B KOHIIE.
Hpudt (untaemocTs).

KoppekTtHo BeiOpaH mBeT (hoHa, mpudTa, 3aroJIOBKOB).
DJeMeHTbl aHUMaLUH.

I'pammaruka.

Kynbrypa nucsMeHHoi peyn.

OTCyTCTBHE OMIMOOK IMPABOMUCAHUS M OTICYATOK.

Oyenka «xopouwio» GakanaBpy CTAaBUTCS, €CIIU:

Tema npe3eHTauu
JnmakTudeckue
METOAMYECKUE  LIETH
3a/1au Mpe3eHTaIluU

CooTtBeTcTBHE Ha3BaHUIO BM.

v He3nauurtenbHOE HapyllIeHHE B TIOCTAHOBKE LEJIEH, 3a1a4.
u

BI)IILG.HCHI/IG OCHOBHBIX| BBISBIICHBI HE3HAUUTECIIHHEIC HapymeHus B COACPKaHUN YMO321KJIIO‘ICHI/H7L

UJieH mpe3eHTaluu
Conepxanue

3aTpyIHEH MPOIIECC BOCIPHUATHS MPE3CHTAIINH.

JocroBepHas nHPpOpMAIIHSL.

Bce 3akmrouenus MMOATBECPIKACHBI JOCTOBECPHBIMU UCTOYHUKAMMU.
HaGnromatoTrcst MOMEHTBI, 3aTpyAHSIONIME TNOHUMAaHUE  ayJUTOpPHEH
M3J1araeMoro Matepuaa.

AKTyaJIbHOCTB, TOYHOCTb U MOJIE3HOCTH COACPIKAHUSL.

[Hon6op mubopMmaruu asi, He umcmonp30BaHbl BCe BO3MOXKHOCTH 1MOA00pa MHPOPMAIMH JUTS CO3aHUS

CO3JaHus NPE3CHTAlIUN

Mpe3eHTalry (Haluuue TpapuuecKuX HLTIOCTPAMK Ui Tpe3eHTaIUH,
CTaTUCTHKH, AHarpamm, rpadukoB, NPUMEPOB, CPaBHEHWH, LUTAT U T.1.)
WcnonezoBanue pecypcoB IHTEpHET.

Honaqa Martcepuaia Hesnauurensao HapylieHa XpOHOJIOT U COOBITHSL.

[IpEe3eHTalnun

IIpuopurer.
Temarndeckas OCIEN0BATENBHOCTD.
CTpyKTypa 10 IPUHLHUITY «IIPOOIeMa—pEICHUE.

Jloruka u nepexoanl BO Hesnaunrensao HapyLICHBI NIEPEXO/bI (OT BCTYIUJICHUS K OCHOBHOH qacTu, OT

BpeMsl IIPE3EHTALUN

3akaroueHue

Jwrzaiin npeseHTanuu

Texuuueckas 4acTb

OJTHOM OCHOBHOM njien (4acTH) K ApyroH, OT OJHOTO claiiia K Apyromy).
I'unepccepuikn.

HesnauutenbHple HapymieHuss B OQOPMIICHHM 3aKIIOYEHUs. (SIpKoe
BBICKa3bIBaHHE — MEPEXO0/l K 3aKIIOUEHHIO, TIOBTOPEHUE OCHOBHBIX LENECH 1
3aja4, BBIBOJBI, TOJIBEJICHHE HWTOTOB, KOPOTKOE W 3allOMUHAOIIEeecs
BBICKA3bIBAaHUE B KOHIIE).

HesnaunrensHoe  HapymieHme B Au3aiiHe  mpe3eHTanmmu  (MIpUQT
(unTaeMocTh), KOpPpEKTHO BbIOpaH uBeT (¢oHa, mpudra, 3aroJOBKOB),
AJIEMEHThI aHUMAITHH.

Hesnauutenbuple Hapymenus B pedeBoMm odopmienuu (['pammatiika,
KyJIbTypa THCHMEHHOH peYH, OTCYTCTBHE ONIMOOK TIPaBOMUCAHUS U
OIIeYaTOoK).

Oyenka «y0osiemeopumenvhoy OakaaaBpy CTaBUTCS, €CIIHU:

Tema npe3eHTanuu
Hunaktuyeckue

CooTtBeTcTBUE Ha3BaHUIO BM.
u| Hapymienue B mocTaHOBKe Lieie, 3aad.

METOIMYECKHE IE€IH U

3a/1a91 TIPE3eHTAIINN

Brigenenne  oCHOBHBIX| BBISBICHBI HApYyIIEHHUS B COAEPIKaHUN YMO3AKIIOUESHUH.

uaeH Ipe3eHTaIuu

3aTpyIHEH NpoLECC BOCIIPUATHS PE3EHTALINH.



Conepxanue

[Monbop  wmHDOpManuu

TS CO3IaHUs
MpEe3eHTalUU
ITogaua Marepuaa
MIpEe3eHTAITNH

Jloruka u mepexonbl BO
BpeMs IIPE3eHTalun

3akaroueHne

Ju3alin npe3eHTauuu

TexHuueckas 9acThb

Hapymena goctoBepHOCTh HHPOPMALIUH.

He Bce 3akiroueHus OATBEP)KACHbI JOCTOBEPHBIMU HCTOYHUKAMHU.
HaOnromatorcst MOMEHTBI, 3aTpyAHAIOLIME IIOHHMAaHWE  ayIUTOpHei
M3J1araeMoro Marepuaa.

He nponucana akTyanbHOCTh, HalW4YHe HETOUHOCTEH B COACPIKAHUU.

He ucnons3oBanbl Bce BO3MOXKHOCTH TOAOOpa MH(GOPMALIUHU IJIsI CO3TaHUS
IIpe3eHTalru (Hauuuue rpapuuecKuxX WUIIOCTpalMid Uil Ipe3eHTaLH,
CTaTUCTUKHU, AUArpamMM, rpaKoB, MPUMEPOB, CpPaBHEHHH, UTAT U T.1.) He
HCIIOJIb30BaHUE pecypcoB MIHTepHET.

Hapymiena xpoHonorus COObITHH.

OtcyTcTBYeT TEMaTHUYeCKas OCIEN0BATEIbHOCTb.

Hapymena cTpykTypa mo npuHIUITY «Ipo0ieMa—penieHme.

Hapymiensl mnepexonmsl (OT BCTYIUICHHS K OCHOBHOM YacTH, OT OJHOH
OCHOBHOM ujeu (4acTH) K JpyToi, OT OHOTO ciaiiia K Apyromy).

Hannune Hepabounx runepcchuioK.

Hapymenus B opopmiteHnn 3aKi1r0ueHus (SIpKOe BBICKAa3bIBAaHHUE — IEPEXO0] K
3aKJII0YEHHUIO, IOBTOPEHUE OCHOBHBIX LIEJIEH U 3a[a4, BEIBOABI, TOABEICHNE
WTOTOB, KOPOTKOE U 3alIOMHHAIOIIEECs BHICKA3bIBAHUE B KOHIIE).
Hapymenne B nuzaitne npeseHtaumu (ipudT (YUTaeMOCTB), KOPPEKTHO
BBIOpaH 1BeT (poHa, mpudra, 3ar0I0BKOB), JIEMEHTH aHUMAIIHH.
Hapymenus B peueBoM odopmiieHHH (rpaMMaTHKa, KyJbTypa MUCbMEHHOM
peYH, OTCYTCTBHUE OITHOOK ITPABOIHUCAHHUS M OITCYATOK ).

IIpumepHas TeMATHKA MUCHbMEHHBIX pedepaTUBHBIX padoT.

-  KopnopaTtuBHas KynbTypa
- Kumenrckas nopaepxkka
- YmakoBka U MapKHpOBKa

- Kapsepsr

- 3akiroueHue CAEIKU

- Komnanuu u coobmectna

- ChustHES ¥ TPUOOpETEHHUSI
- MexayHapoJHas TOProBis

IIpumepHasi TeMaTHKa Mpe3eHTALMIA.

Company structures. Company profile. Describing changes. Describing jobs, presenting companies.
Breaking into new export markets.

Recruitment. Recruitment techniques. The CV and letter of application. Selecting candidates and job
interview. Role play of a job interview.

International Business Styles. The Centre for International Briefing. Doing business in Japan. Giving
and asking for advice: cross-cultural consulting.

Retailing. Profile of hi-fi chain. Store lay-out. A consumer survey.

Business and the environment. Environmental cartoons. The role of business in environmental affairs.
A Body Shop customer survey. Convincing a sponsor. A letter of request.

1. Task 1

I[IpumepHbIe 3a1aHUS K IK3aMeHY

Match the words (1-6) with their definitions (a-f)

1 challenging a difficult, in a way that tests your ability



2 reputation b things you get because of your job that are additional to

your pay but are not money

3 atmosphere c the character or feeling of a place

4 promotion d the opinion that people in general have about someone or
something

5 benefits e the opportunity for doing something

6 scope f when someone is raised to a higher position

Task 2

Circle the odd word out.

1CEO PA CIO IT

2 post place job role

3 local premises headquarters regional office

4 board member manager client director

5 accountant systems analyst auditor financial director

6 white-collar worker office worker administrative officer shop-floor worker
7 secretary personal assistant company secretary administrative assistant

8 advertising public relations human resources marketing

Task 3

Complete the text with the words in the box.

boss; careers; contracts; course; degree; employees; employer; employs; profession; qualifications;
recruit; skills.

Our company uses a professional agency to ....... (1) new ....... (2). The company is a management
consultancy, so most new workers have a university ....... (3), even if they have little experience in this
particular ....... (4). Also, it’s quite typical for people to have done other jobs during their ....... (5) before
becoming management consultants. The company ....... (6) about 500 people. For the first two years,
workers are on temporary ....... (7), but after that, people are usually made permanent. I think our
company is a good ....... (8) — new employees are given an induction ....... (9) when they start, and on-
the-job training to pick up the necessary ....... (10) to do our work well, and the professional ....... (11)
which are expected by our clients. Also, we’re closely supervised, and my ....... (12) Adam, regularly
appraises my progress both formally and informally.

Task 4

Put the words into the correct order to form questions.



1 enjoy job do about What your most you?

2 your there about you job anything Is dislike?
3 How discipline you to often workers have do?
4 many are your people there How store in?

5 work of line this into get you did How?

6 What think years’ you time you in will be do doing ten?

Task 5
Complete this letter of enquiry by putting the correct preposition in each space.
Dear Sir or Madam,

I am a 20-year-old student ... (1) Finance Faculty ... (2) the University of Hanover in Germany and [ am
writing to enquire ... (3) career opportunities ...(4) your company. I have visited your website and I see
that you have an innovative and open-minded approach ... (5) the recruitment and management ... (6)
personnel within your company. I am ... (7) my final year of a four-year course of studies and | am
particularly interested ... (8) working ... (9) the area of financial management. My particular
specialization is Finance, and ... (10) my final project, I have investigated the most successful financial
instruments ... (11) business. [ would be most grateful if you could send me information ... (12) what
opportunities exist in your company, either ... (13) a graduate trainee ... (14) a year time or for an
internship ... (15) the nearest future. Could you also tell me how I should apply?

Thank you ... (16) advance. Look forward ... (17) hearing ... (18) you.
Yours faithfully,

Andrew Thomas

4. YCJOBUS PEAJIM3ALIUU TPOI'PAMMBI MOAY JISL

4.1 Y4yeOHO-MeToIuuecKoe ¥ HHPOPMAITMOHHOE 00ecTieYeHHEe TPOrPaMMBbI:

Myﬂbmu/we()miﬂble npesemmayuu no memam ducuunﬂuﬂbz:
Company structures

Recruitment

International Business Styles

Retailing

el N S

4.2. ConepxcaHHe KOMILICKTA y‘le6H0-M€TOI[I/I"I€CKI/IX MaTcpUuaioB.

1TI'yruna E.B., KyszenkoB O.A. OpraHusanus CcamMOCTOATEIbHOH pabOThl CTYIEHTOB B
Hwxeropoackom rocymapctBeHHoM — yHuBepcutere wuM. H.M.  JloGaueBckoro. Metoandeckue
pexomenganuu.- H. Hosropon, 2012.- 47 c.

2. TumnoBoe monoxenue o pedepare pa3paboTaHo yueOHO-METOAMUSCKUM OTAEIOM Ap3a-
macckoro ¢unuana HHI'Y, paccmorpeno m ogoOpeHo Ha 3aceiaHUM YYeHOTO cOBeTa Ap3a-MaccKoro
¢unmmana HHI'Y (IlIpotokon Ne 1 ot 27 aBrycra 2014 r.).

4.3. I/ICHOJ'H:BYGMBIG O6paBOBaTeHBHBI€ TCXHOJIOTHUH. KpaTKOC OIIMCaHHC



— TEXHOJIOTHSI TIPOOJIEMHOTO OO0YUYEHHUS — CTUMYJIMPOBAHUE TIPOSIBIICHUSI aKTUBHOCTH, WHUITUATUBEI,
CaMOCTOSITETEHOCTH, TBOPYECTBA, PEIICHHS TCOPETHUYCCKUX M TPAKTHUSCKHX 3a1ad, pa3BUTHSL
WHTEIUICKTYaIbHBIX CIIOCOOHOCTEH: 0000IICH s, CUCTeMAaTH3alluy, aHajln3a, CHHTe3a U JIp. MeToasl
POOJIEMHOT0 O0YUEHHUS: TPOOJIEMHOE H3JI0KECHUE, YACTUIHO-TIONCKOBBIA METO/, HCCIIC0BATCIILCKUN
METOI.

— TEXHOJOTrHs OOy4YeHHs B COTpyIHHYECTBE — (opMuUpoBaHWME yMEHHWH paboTarh cooOmia BO
BpPEMEHHBIX KOMaHJaX W TPyIax, JOOWBAThCS KauyeCTBEHHBIX 00pa30BaTENbHBIX PE3yJbTATOB Ha
OCHOBE MEXIIMYHOCTHONH KOMMYHUKAIIUHU, IPUHATHS ONTUMAIIBHBIX PEIICHUH, Pa3BUTHUS JIHJEPCKUX
KadyecTB. TeXHOJOTHs OCHOBaHA Ha AMOIMOHAILHBIX MEPEIKUBAHUSX, CBSI3AHHBIX CO CTPEMIICHHEM K
obmieMy ycrexy W KOJJICKTHBHBIM JIOCTHIKCHUSIM, ¥ (HOPMHUPOBAHWHM JIMYHOCTHBIX KauyecTB,
HEOOXOUMBIX JiJIsl 3((HEKTUBHOM pabOTHI B KOMaH/IC WJIM B KOJUICKTUBE. TEXHOJIOTUS TpeInoaract
UCIIOJIb30BaHHE METOJIa TPYIIITOBOM pabOTHI.

— nH(popMaoOHHBIE 00pa30BaTeNbHBIE TEXHOJIOTHH HATIPABJICHBI HA OBJIAJICHHUE CPEICTBAMHU MTOUCKA,
NPUMEHEHUS] U IepepaboTKu y4eOHOM WM HaydHOM HH(OpMAaLMU CPEACTBAMH KOMIIBIOTEPHOMR
TeXHUKH, IHTepHeTa, ay/Ino- 1 BUJICOTEXHUKH.

Jlureparypa
a) OCHOBHAs JINTepaTypa:
1. Konecuukopa H.JI. Business Communication: yue6Hoe nocodue. — ®nunTa, 2022,
2. Kyszunenos U.H. [lenoBoe mucemo. YaeOHO-cripaBouHOE TTocobme Aist 6akanaBpos. — M., 2021

0) IOTIOTHUTENBHAS TUTEpaTypa:

1. Paul Emmerson ‘Business Grammar Builder’, Macmillan, 2018

2. Sue Robbins ‘Business Vocabulary in Practice’, Harper Collins Publishers,2019

3. Flinders S. ‘Test your professional English Business General’, Longman Press, 2020

4. Erica J Williams ‘Presentations in English’, Macmillan Education, 2020

5. John Allison, Paul Emmerson ‘The Business’ Upper-Intermediate DVD-ROM, Macmillan,
2009

6. Rawdon Wyatt ‘Business and Administration’, A&C Black, 2008

7. Ed Swick ‘English Sentence Builder’, McGrawHill, 2009

8. Paul Emmerson, Nick Hamilton ‘Five-Minute Activities for Business English’ University,
2009

9. Paul Bodine ‘Perfect phrases for letters of recommendation’, McGrawHill, 2019

10. Ron Fry ‘101 Great Resumes’, Course Technology, 2009

11.  Mark Powell ‘In company’ Upper Intermediate, Second Edition, Macmillan, 2019

12, Amos Julie-Ann ‘Pass that job interview’, United Kingdom, 2020

13.  Whiteling Ian ‘Start Your Own Business’, Crimson Publishing, 2020

14.  ‘Practice Tests BEC-Vantage’/ Past Papers, uiu ‘Practice Tests BEC-Higher’/ Past Papers,
pasnuunbix u3aarenscts (Cambridge University Press, Oxford, Macmillan)

15. Tpocruna K.B. yueOHO-MeToamueckoe MmocoOHe MO aHTIMICKOMY SI3BIKY «JlenoBble
cUTyauuu B pUHAHCOBOHU cdepe ¢ cucTeMoi 3aauuil it obcyxkaeHus» it 4 kypca @D, U3x-so POA,
2009

16. Amnacanus E.I1., Tpoctuna K.B. «COOpHHK NMpakTHYECKHX 3aJaHUH W yNPaKHEHUH JUIs
00CyX/IeHHsI ayIMPOBaHUs Ha aHTJIMICKOM s3bIke B (huHaHCOBOH cdepe» amst 4 kypca PO, Uzn-so POY,
2011

B) IporpaMmHoe odecnedenne u UnrepHer-pecypcsl

www.better-english.com
www.businessenglish.com



http://www.ozon.ru/context/detail/id/4783803/
http://www.businessenglish.com/

www.businessenglishonline.net

www.businessenglishsite.com

www.businessenglishlexis.site
www.businessweek.com

4.4, MaTepI/Ia.HI)HO-TGXHI/IIIeCKI/Ie YCJI0BUs pe€ain3aliuu IMporpaMmbl:

MartepuanpHO-TeXHIUECKas 6a3a

Ne MarepuanbHO-TEXHUUECKHE YCIOBHUS
ILII. HaumenoBanue JUISL peaii3aliiy IPOrpaMm
MO/TYJISI (nanmu4ue 1abopaTopuii, MPOU3BOACTBEHHBIX YYaCTKOB H T.I1.
(Tem, pasmesnoB) 10 TIPO(HITIO TTPOTPAMMBI
podeccroHaIbHOM NepPenorOTOBKH)
1. International marketing KommbroTep, MyJIbTUMEUIAHBIA TTPOSKTOP
2. Building relationships Kommbrorep, MyTbTUMETHHHBIA TTPOEKTOP
3. Team building Kommnbrorep, MynbTUMETUHHBIA TPOSKTOP
4. Management styles Kommnbrorep, MynbTUMETUHHBIA TPOSKTOP



http://www.businessenglishonline.net/
http://www.businessenglishsite.com/

