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1. Mecto pucyuninHsbl B cTpyktype OITIOII

Hucuurinaa 51.B.[1B.06.02 Opranusanus ynpasiieHus VIHTepHeT-Tipoja)kaMyd OTHOCUTCA K YacCTH,
(opMrpyeMoii yuacTHUKaMu 00pa30BaTe/IbHBIX OTHOLIIEHHH 00pa30BaTeIbHOM TPOrPaMMBI.

2. IInanupyembie pe3y/ibTaThl O0yYeHHsI MO JAUCIUIUIMHE, COOTHECEHHbI€ C TUIAHUPYEMBIMH
pe3y/ibTaTaMi OCBOeHUsI 00pa3oBaTe/bHON MpPorpaMmbl (KOMIETeHHMAMH M HWH/UKATOPaMH
AOCTYDKeHHsI KOMITeTeHI[Ui)

uccnedo08aHust ¢
uCno/b308aHuem
UHCMpyMeHmo8
KoMn/ieKkca
mapkemuHaa

UHCMPYMeHMOo8 KoMnjiekca
mapkemuHaa

NJI-2: Opzaxu3osbieaem
npoeedeHue MapkemuH208020
uccnedosaHus u
obecneuugaem ucnoab308aHue
€20 pe3y1bmamos 6
ynpasneHueckol
desimeabHOCMU

uccnedoeaHuli 8 cpepe
ynpae/neHust UHmepHem-
npooaxcamu ¢ Ucnob308aHuem
UHCMPYMeHMO8 KoMNnjieKca
mapkemuHed.

Y1 (M-11IK-4) Ymemb
nodzomaenusams
MapKemuHza08ble UCCN1e008aHUSs C
UCNOb308aHUEM UHCMPYMEHMO8
KOoMN/eKca mapkemuHaa e cgpepe
ynpae/neHust uHmMepHem-
npodadxcamu.

B1 (M/[-1I1K-4) Baademb
HaBbIKamu N0020moeKuU
MapKemuH208bIX UCC1e008aHuUll 8
COYUA/IbHBIX Cemsx C
UCNOAb308AHUEM UHCTPYMEHMO8
KoMnjaekca mapkemuHed.

un-2:
32 (M]-211K-4) 3namb
meopemuyuecKue 0OCHO8bl
npogedeHust MapKemuH208020
uccnedosaHusi 8 cgpepe
YynpaeneHusi UHmepHem-
npodasxcamu u obecneueHust
UCNONb308aHUS €20
pe3ynbmamoe 8 ynpagneH4eckoll
dessmeabHOCMU MOP2080il
op2aHu3ayuu.

Y2 (MO-2I1K-4) Ymemb
0p2aHU308bI8AMb NpoBedeHuUe

dopmupyemsbie IlnaHupyeMbie pe3yabTaThl 00yUeHHs M0 AUCHUILUIMHe | HanMeHOBaHHe OLeHOYHOTO CPe/ICTBA
KOMIIeTeHL{UH (Mofgyn0), B  COOTBETCTBMM C€  HHAUKATOPOM
(xof, comep)kaHue | JOCTH)KeHHS KOMIIeTeHIIMH
KOMTIETEHIIVN) Nupukarop poctwkeHusi | PesyabTarsl 00yueHust Jns Tekymiero | /ins
KOMIIeTeHL{UMN o AUCLUIIUHE KOHTPOJIA MPOMEe)XyTOUHOMH
(xon, coZiepkaHue ycreBaemMoCTH aTrTecTranuu
VHAWKATOpa)
ITK-4: CnocobeH k H/I-1: [Todeomasnueaem ni-1: Joknao-npezenmayusi | Kypcoeas paboma
noozomosxe u MapkemuHz208ble 31 (M/]-111K-4) 3Hamb 3adauu OK3ameH:
nposedeHuIo uccnedosanus ¢ meopemuuecKue 0CHOBbI CobecedosaHue 3adauu
MApKemuHz06020 UCNoMb308aHUEM Nno0020mMoeKU MapKemuH208bIX Tecm KoumponbHble

80NpocChbl




MApKemuH208020 UCC1e008AHUS
8 chepe ynpaeneHus uHmepHem-
npodaxcamu u obecneuugamnb
UCNoONb308aHUE €20
pe3ybmamos 8 ynpaeneHuecKoil
desimebHOCMU MOpP208oil
opaaHuzayuu.

B2 (M/-2I1K-4) Bradems
HaBbIKamu NposedeHust
MapKemuH208020 UCC/1e008AHUS
8 cpepe ynpaeneHus uHmepHem-
npodascamu u obecneueHust
UCNONb308aHUS €20
pe3ynbmamoe 8 ynpasneH4eckoll

dessmeabHOCMU MOP2060il

opeaHu3ayuul.
IIK-5: Cnocoben H/I-1: Peanusyem npoepammbl | M-1: Joknao-npezenmayusi | Kypcoeas paboma
peanusoebieamb paspabomku HOBbIX, 8 M.u. 33 (M/]-111K-5) 3Hamb 3adauu OK3ameH:
yHkyuu UHHOBAYUOHHBIX MOBAPO8 ocobenrocmu u popmbi npodaxc | Cobecedosarue 3adauu
KOMMN/1eKCHO20

NJl-2: Peanuzyem HO8bIX, 8 M.Y. UHHOBAYUOHHBIX Tecm Konmponbhbie
MapkemuHaa

accoOpmMuMeHmHyI0 NoAUMUKY | moeapoe 8 uHmepHem- 80NpoChl
opeaHu3zayuu

opeaHusayuu, 8 m.u. 8 ccpepe
mopezoenu

HJI-3: Peanusyem noaumuky
yeHoobpazoeaHus
op2aHuzayuu, 8 m.u. 8 cpepe
mopeoenu

HJl-4: Ocywjecmensiem
pacnpedeneHue mosapos 8
op2aHu3zayuu, 8 m.u. 8 cpepe
mopeoenu

HJI-5: Peanusyem cmpameauio
NpoO0BUdICEHUs MOBAPO8 8
op2aHu3zayuu, 8 m.u. 8 cpepe
mopzoenu

npooasicax.

Y3 (M-1IIK-5) Ymemb
peanu3oebleamb QyHKYUU
KOMN/IEKCHO20 MapKemuH2ada 0151
HOBbIX, 8 M.4. UHHOBAYUOHHbIX
moeapos 8 UHmepHem-
npodadcax.

B3 (M/[-1I1K-5) Baademb
HasbIKaMU peanauzayuu
npo2pamm 0151 UHmMepHem-
npooadc HOBbIX, 8 M.U.

UHHOBAYUOHHBLIX Mmoeapos.

-2
34 (U/]-2I1K-5) 3namb
meopemuueckue 0CHO8b!
onpede/ieHus accopmumenma, a
MAaKice B03MONCHOCMU €20
PACWUPEHUSst UAU CyHCeHUsl 8
pamkax peaauzayuu
accopmumeHmHol NoAUMUKU
mopeoeoli opeaHuzayuu 01s
nosbiweHus: a¢h¢pekmusHocmu ee
pabombt.

Y4 (UJ-211K-5) Ymemb
paspabambieamb Meponpusimus,
ompadicaiowjue
accopmumMeHmMHyIo NOAUMUKY
Op2aHu3ayuu 8 UHMepHem-
npooasicax.

B4 (U[]-2I1K-5) Baademb




HABbIKAMU Op2aHu3ayuu
UHMepHem-npooaxc ¢ yuemom
accopmumeHmMHoU noAumuKu
opeaHusayuu, 8 m.u. 8 ccpepe
mopeoenu

UJI-3:
35 (M]-311K-5) 3namb
meopemuueckue 0CHO8bI
YeHO0b6Pa3068aHUs Op2aHu3ayul,
a maxaice 803MONCHOCMU
u3MeHeHul yeHoobpazoeaHus 8
DPAMKax peaauzayuu nOAUMuUKU
yeHoobpazoeaHusi mopeoeoll
opeaHu3ayuu 0/s NOBbILEHUs
appexmusHocmu ee pabomnL.
V5 (U-311K-5) Ymemp
paspabambigamb Meponpusimus,
ompabdxcaioujue noAUmMuKy
yeHoobpazoeaHus opeaHuzayuu
8 UHMepHem-npooaxcax.

B5 (U[-3I1K-5) Baademnb
HABbIKAMU OpeaHu3ayuu
UHMepHeM-npooasic C yuemom
NoAUMUKU YeHOo06pa3o8aHust
opeaHusayuu, 8 m.u. 8 cgepe

mopeosenu.

A4

36 (M/]-411K-5) 3Hamb yenu,
3adauu, npeumyujecmea u
Hedocmamku uHmepHem-
npooasic ¢ yuemom
pacnpedesneHusl Moeapos U ycye
opeaHusayuu, 8 m.u. 8 ccpepe
mopzoenu.

Y6 (U-4IIK-5) Ymemb
paspabambieams Meponpusimus
No yAy4weHuo opeaHu3ayuul
pabom c yuemom pacnpedeneHust
moeapos u yc/ye opeaHu3ayuu, 8
m.u. 8 c¢pepe mopezoenu, 01
yseauueHus 3¢pgpekmusHocmu
UHMepHem-npooasic.

B6 (M[-4I1K-5) Baademnb
HABbIKAMU Op2aHU3ayuu
UHMepHeM-npooaxc C yuemom
pacnpedeneHus moeapos u ycy
opeaHusayuu, 8 m.u. 8 cgpepe
mopeoenu.

UJI-5:
37 (M[]-5IIK-5) 3Hamb ocHo8bl U




cnocobbl popmuposaHust
cmpamezuu NpoodsUNHCEeHUSs
moeapos e MiHmepHeme,
npeumyujecmeda u HedoCcmamku
OCHOBHbIX Memo0o8
npodsudiceHuUs Moeapos 8
Humepneme.

Y7 (U[-5IIK-5) Ymemb
onpeode/nsimb OCHOBHblE
3/1eMeHmMbl U KOMNOHeHMbL
cmpameauu npoOBUNCEHUS
moeapos & lHmepHeme, ymemsn
8bl6UpamMb ONMUMAasbHble
cnocobbl popmupoeaHus
cmpameauu npooBUNCEHUSs
moegapoe & lHmepHeme, ymemb
oyeHusamMb NpeuMywjecmsda u
HeAdoCmamxu OCHOBHbIX
Memodo8 npoosuUICEHUSs
moeapos 6 MIHmepHeme.

B7 (U[-5ITK-5) Baademb
HasbIKaAMU peanusayuu
OCHOBHBIX 3/1eMeHMO8 U
KOMNOHEHmMo8 cmpameauu
npodsudiceHuUs Moeapoes 8
Hnmepueme.

3. CTpyKTypa U cojep>kKaHHe AUCIUIIUHbI

3.1 TpyA0eMKOCTb AUCLUII/IUHBI

OYHas
O01yasi TPy/10eMKOCTB, 3.€. 5
Yacos o yueGHOMY I/IaHY 180
B TOM 4HC/Ie
ay/JUTOpHbIe 3aHATHA (KOHTaKTHasi padoTa):
- 3aHATHA JIEKIIMOHHOI'0 THUIIA 32
- 3aHATHSA CEMHUHAPCKOro THIA (MpaKTHYecKUe 3aHATHS / 1abopaTopHbIe padoThI) 32
- KCP 3
caMocTosATe/IbHasA padoTa 77
IIpomexyTouHasi aTTecTalls 36
JK3aMeH

3.2. CozepxaHWe JUCLUIIIMHbI

(CmpmeypupoeaHHoe no memam (paaaeﬂaM) C YKdsdHuem 0mee0eHHO20 HA HUX Ko/auuecmed

axkademuuecKux udacog U 8uobl yuebHbIX 3aHamutl)

‘ HaumeHoBaHue pa3aesioB U TeM AUCLIMITTIMHBL ‘ Bcero ‘

B TOM UHc/e




(uacer) KonrakTHasi pabora (pabota Bo
B3aUMO/IeHCTBUH C IIperno/iaBaresem),
Yachkl U3 HUX
3aHSITHS CamocTosiTe/ibHast
CeMHHapCKOro paGora
REVCEE THIIa o0yuyarowerocs,
JIEKLIIOHHOTO | (TpaKTHYeckre | Bcero ackl
TUMAa 3aHsATHs/nabopa
TOpPHbIE
PaboThI), Uackl

b b b ¢ b

0 0 0 0 0
Tema 1. OCHOBHBI€ TTOHATHS U K/TIOUeBble TeOpeTUYeCKHe acreKThl 95 6 6 1 13
OpraHU3aLMH yTpaB/ieHusi UHTePHeT-NPoJaKaMu
Tema 2. MapKeTUHIOBbIe UCC/IeIOBAHUA ¥ KOMMYHUKALMM B OpPTaHU3aL[ux 25 6 6 12 13
yIpaBJieHusi UHTePHeT-NpoJaKaMu
Tema 3. VIHCTpyMeHTapuii OpraHy3aLyy U yIpaB/ieH!s MIHTePHeT-NPOoAaKaMu 25 6 6 1 13
B 3/1IeKTPOHHOM OH3Hece
Tema 4. [1naTe>xu U r1aTe>XHble CUCTEMbI B OPraHU3allH yIpaB/ieHust 91 4 4 8 13
VHTEepHeT-TIpoja’kaMu
Tema 5. OpraHusauys yrpas/ieHHs MHTeDHeT-TIPoJia)kaMy B MHTepHeT- 95 6 6 12 13
MarasuHe
Tema 6. [InaHvpoBaHue U CTpaTeruy pasBUTHSI TOPrOBOIO NPeAIIPUATHUS 20 4 4 8 12
3/7IEKTPOHHOTO GU3Heca
ArtTtecTauus 36
KCP 3 3
HWTtoro 180 32 32 67 77

Conep)KaHue Pa3e/ioB 1 TeM JUCHUIIMHbI

Paspen 1. ba3oBele M0O/10XKeHUS TEOPUU OPraHU3aLUK YIIPaB/AeHUsI UHTePHeT-TIPOaKaMHU.

Tema 1. OcHOBHBIE TIOHSITHSI U KJTIOUEBbIe TeOpeTHUYeCKUe acreKThl OpraHr3aLyy yIipaB/ieHus UHTepHeT-
TPOZa’KaMH.

KimtoueBble MOHATHSI BEO-UHAYCTPUM U OPraHU3aL[|X YIIPaB/IeHNs] UHTePHET-TIPOAAKaMH: OTTBIT MOKYTIaTeJIst
(CX (customer experience), OMbIT B3aUMOJeNCTBYs TT0/Ib30BaTesis ¢ uHTepdeiicom UX (user experience)),
untepdetic (UI (user interface)). OT/MUMS 371€KTPOHHON KOMMEPIIMHU M 3/IEKTPOHHOTO 6u3Heca. CyIHOCTh
HMHTEPHEeT-TOPTOBJIH, TPU K/IOUEBBIX aclieKTa UHTepHeT-TOProBau. OCHOBHbIE XapaKTePUCTUKH HiealbHOT0
WHTEepHeT-MarasuHa U UfieabHOTO TOBapa [Ijisi TOPTOB/IM B UHTepHeT-MarasuHe. CTepeoTHUIIbl TIOBe/IeHUsI
roTpebuTesieli 3/1eKTpoHHOr0 Ou3Heca. LTudposoii mpoayKT. IT03UIIMOHUPOBAHKE U CIIeL[UaIu3alus B
3/IEKTPOHHOM OU3Hece.

Paspen 2. OCHOBBI OpraHy3aluu yIipaBjieHUs: UHTepHeT-TIPOZaKaMU.

Tema 2. MapKeTUHIOBbIe UCC/IeJOBaHUS 1 KOMMYHUKAL[MK B OpraHu3aliuM yIpaB/ieHUst MHTepHeT-IIPoJaKaMHu.
MapKeTHHTOBBIe MCC/ieZjoBaHus B IHTepHeTe: TosieBbie (TIepBUYHbIe), KaOMHeTHbIe (BTOPUYHBIE), OeHUMapKUHT
(sTanoHHoe TecThpoBaHue). CeTeBOW MapKeTHUHT, KaK CICTeMa UHTePHeT-TPo/iaXku TOBapOB U YCJIYT C
MIPUBJIEUEHNEM HE3aBUCHMBIX TUCTPUOBIOTOPOB. [TapTHEpCKUII MapKeTHHT, Kak MO/ie/Th OH/IalH-013Heca.
MHCTpyMeHThI MapKeTUHTOBBIX KOMMYHHUKALWH /1711 IPYB/IeYeHrs] HOBBIX KJIMEHTOB B OPraHU3aLiu
yTpaB/ieHUs UHTepHeT-TIpoAa)kaMu.. IHCTpyMeHTbl MapKeTUHI'OBBIX KOMMYHUKALIAM AJIS1 yAeprKaHUst
roceTUTeNel B OpraHu3aluy yIipaB/ieHusl IHTepHeT-TpoJakaMu. MeTo bl pekiamMel B IHTepHeTe. MexaHusm
TapreTUHra, BUJbl TapreTuHra. PeksiaMHble HOCUTeTU B OpraHU3aluy yrpaB/ieHyst UHTepHeT-TIPOJa’kaMu:
TEKCTOBbIE peKaMHble O/TMKY; Tpaduueckre pekiaMHble 6/10KH (OaHHEpHI); peKIaMHbIe 3aCTaBKH. MeTo/IbI
MIPO/IBIKeHus B ceTn VIHTepHeT: MeAuiiHasl pek/iama, KOHTeKCTHasi peKiaMa. MeTo/ibl TIPO/IBHXKEHUS B CETU
NHTepHeT: nonckoBas onTUMu3aiius caiita (search engine optimization, SEO); ipoiBI>KeHe B COITUATBHBIX
mezara: SMO (social media optimization), SMM (social media marketing). OcHOBHbIe HHCTPYMEHTHI



COLIManbHOT0 MapKeTHHra B OpraHM3aliii yIipaB/ieHusl UHTepHeT-NIpo/iaXkaMU:: CO37laHre U pa3BUTHe
coOCTBeHHBIX aKKayHTOB; 3aKa3 IUIaTHBIX MyO/IMKAL[Mi TI0/1b30BaTe IsIM COLMaIbHBIX MeZIMa; UCTI0/Ib30BaHe
YCIIyT CIieldaju3upOBaHHBIX CEPBUCOB. MeuariaHupoBaHye: Mequadbpud, BIOOP peK/IaMHbIX T/IOMA/I0K,
COCTaBJIeHUe [JIaHa pa3MellleHUs] peK/laMHbIX HocuTesel. Br/ibl MHTEHCHBHOCTU peKJlaMbl B OpraHu3alin
yTpaB/ieHNst UHTepHeT-TIPoJa)kaMu: HellpephIBHas peKkramMa, yZapHas peKjiama, UMITyJIbCHas peKiaMa, Ce30HHast
peksamMa. OCHOBHbIe CTIOCOOBI pa3MelrieHusI peK/laMbl B OpraHu3aljy yrpaB/ieHus] THTePHeT-TPoAaKaMU:
CTaTHUuecKoe pasMellleHue, JUHAMHAYeCcKoe pa3MellleHre, KOHTeKCTHBIN ToKas3.

Tema 3. IHCTpyMeHTapuii OpraHU3alluy U yIIpaB/IeHHUss MHTEePHET-TIPO/ja’KaMHy B 3JIEKTPOHHOM OH3Hece.
CucteMmbl yripaBJieHus nipojakamu (e-distribution, 3/1eKTpOHHBIE CHCTEMBI COBITA). DJIEKTPOHHBIE TOPTOBbIE
nnomaaku (e-Marketplaces, B2B-mutortjagku). Mogenu noaydyeHus TpUObLIA MapKeTIIIeHCOB: MOJIE/Th
B3MMaHUsI KOMHUCCHH C NIPOJaK BEeHJ0POB; MO/e/b IIPO/iaky BEH/|0P-TI/IaHOB; MOJIe/Ib UCII0/Ib30BaHUs! peKJlaMbl;
MOZe/b TIo/TyueHusi TPUOBIIM OT COOCTBEeHHBIX TpoaK. OCHOBHBIE MO/Ie/U TIo/TyueHusi pubb B B2B:
Mo/lefb [J0XO/J0B, OCHOBaHHasi Ha C/lesikax; Mo/ie/b 0X0/a OT ayKLIMOHa; Mo/ie/lb 5KOHOMUH 3aTpaT; MOJeJb
JIOXOZI0B OT MOJATMCKU; MO/IeJb J0XOJ0B OT peK/aMbl; MOJe/Ib JOXO/0B OT JIML|eH3WPOBaHUsl PeK/IaMHBIX
npoaykToB. [Ipogaxxu B B2C mapketnneiicax. [Ipogaxxu B B2B mapketmieticax. Ilpopaxu B C2C
MapkeTieiicax. [Iposaxxy uepes npaiic-arperatopsl U Mapkertiiieiicsl. [lapTHepckue nporpamMmel 1 CPA-cetu.
Mopeny opraHu3saliiy TOProB/M Ha 3/IeKTPOHHOM TOPrOBOM IJIOLaJKe: 37IeKTPOHHBIN KaTasior, ayKLHOoH,
bupykeBast Mogiesb. O6061IeHHast CTPYKTYpa 3/1eKTPOHHOM TOProBo# romjafku. OCHOBHbIE XapaKTepUCTHKH
3/IEKTPOHHOW TOProBOM Tuioiaaku. Mogenu paboThI € 3aKa3amMu B MapKeTriieiicax: ¢ynduamvent,
JIPOTIIIUIIITHT, 3a00p MPOJYKIMU CO CKJIaZia TIPOZABIIa C TOC/IeYIOIel OTIPaBKO.

Tema 4. I1natexxu U 1/1aTe>XHble CUCTEMbI B OpraHU3alliy YIIpaB/ieHus] HHTepHeT-poJaKaMU.

OcHoBHBIe BU/BI TIJIaTEXXeH U TIaTeKHBIX CUCTeM B OpraHU3aLuy YIIPaB/ieHus] UHTep-HeT-TPOoAaXKaMH.
Knaccudukaiys cnocoboB oriaTsl B OpraHy3aliiy yrpas/ieHust UHTepHeT-TpojaxaMu. KpejutHble
3/IeKTPOHHBIE T/IaTe)KHbIe CUCTeMbl. XapaKTePUCTHKY U QYHKLIMOHA/TbHbIE BO3MOXXHOCTH MHTepHeT-0aHKHTa
(onnaitH-0aHKWHTa, web-0aHkrHra). iHTepHeT-3KBaipyHr. OO0Iasi cxema OCyIeCTBIeHUs T/IaTeXXel B
KPeJMTHBIX IJIaTeKHbIX cucTeMax. OCHOBHBIE 3Talbl IpoLiecca B3auMopacueToB. /]e6GeToBbie 31eKTPOHHbIe
TJIaTe>KHbIe CUCTEMBI: TJIaTe)KHbIE CHCTeMbI HAa OCHOBE 3JIEKTPOHHBIX UEKOB, TI/IaTeXKHbIe CUCTeMBbl Ha OCHOBE
3/IeKTPOHHBIX JieHer. OCHOBHBIe 3Tallbl IIpoLlecca NpoBe/ieH s IIaTe)Kel ¢ UCI0/Ib30BaHUeM 3/1eKTPOHHBIX
yeKkoB. OCHOBHBIE 3Tamnbl NIpoLjecca NpoBe/ieHus TIaTeXXel C HCI0/Ib30BaHNEM 371eKTPOHHBIX JIeHeT.

Pazgen 3. Crien¢rika 1 pakTHKa OpraHu3alyuy yrpas/eH!st UHTepHeT-IIPOAaKaMHU.

Tema 5. Opranusanus yrpas/ieHUsl UHTEPHeT-TIPOJaKaMU B UHTepHeT-MarasuHe.

WHTepHeT-Maras3uH: CTPyKTypa U GyHKLUH. AP0 MHTepHeT-Mara3yHa: KaTajaor TOBapoB, CCTeMa
aKTyanr3aluy KaTtanora ToBapoB. Cucrema oopmieHus 3aKa3a MHTepHeT-MarasrHa. CrucTeMa perucTpanyu U
aBTOpM3aL[MM T0/Ib30BaTe/lell MHTepHeT-Mara3vHa. CucTeMa yrpaBrieHHs 3aKka3aMU MHTepHeT-MarasuHa.
CepBHChI MHTEPAKTHBHOTO 00IL{eHsI UHTepHeT-Mara3ruHa. O611jast cxeMa UHTepHeT-TIOKYTKU. Crioco6bl Or/1aThl
TOBApOB, MPUOOpeTaeMbIX B MHTEPHeT-Mara3iHax: oriaTa IpH MoTyuYeHdH ToBapa U rpejoruiaTa. JloctaBka
TOBapa KJIMEHTY: CYIIHOCTh U criocoObl. KiroueBbie 0c00eHHOCTH, TIPEUMYIIeCTBA U HEJOCTaTKA UHTEPHET-
MarasvHa. [ToMcK NocTaBIIMKOB U B3aUMO/elCTBHe C IT0CTaBLIMKaMUi B MHTepHeT-MarasuHe. [1n1aH pasBuTtus u
MO3ULIMOHUPOBaHKe UHTepHeT-Mara3uHa. OCHOBHBIE TIOAX0b! K OPMHUPOBAHMIO TOBAPHOW CTPYKTYPBI
MHTepHeT-MarasuHa. OCHOBHbIe TpeOOBaHMS K U3aliHy U JIOTOTUITY MHTepHeT-MarasuHa. OcobeHHOCTH
TeXHUUECKOr0 3alyCcKa MHTepHeT-MarasHa. XOCTUHT M KOHTeHT /i UHTepHeT-MarasuHa. CUCTeMbl aHaTATHKH
MHTepHeT-MarasuHa: fngekc. Merpuka, Roistat. [IpuBieueHne K11MeHTOB B UHTEpHET-Marasut U roBefieHue
ToJIb30BaTesiell Ha caiiTe: opraHusanys pocta npogax. KitoueBslie ¢akTopbl, BAUSIOLIME HA KOHBEPCHIO B 3aKa3
¥ MOKYTIKY. OCHOBHBIE pellieHusl Tpo6JieMbl TIPUBJIEUEHHsT HOBOTO TIOKYTIaTesisi B UHTePHEeT-MarasuH.
[TporpamMMel JIOSZILHOCTY B OpraHU3aL{M YIIpaB/ieH!sl UHTepHeT-TipoJakaMu. PyHKLMOHaIbHEIe 06/1acT!
yTipaB/ieHUsI MHTePHeT-Mara3uHoM. [lepcoHasn B opraHu3alyu yIpaBieHusi MHTepHeT-npojakaMu. OCHOBHbIe
ycroBUsl pocta 000poTa UHTepHeT-MarasuHa. ITokasaresnu KPI B uHTepHeT-MarasuHe.

Tema 6. I11aHUpOBaHMe W CTPATeTHK Pa3BUTHS TOPTOBOTO TIPETIPHUSATHS 3/IEKTPOHHOTO OH3Heca.
ITnanupoBaHye ¥ OCHOBHBIE 3Tallbl POEKTUPOBAHUS TOPTOBOTO TIPEATIPUSTHS 3IeKTPOHHOTO OM3Heca.
OcCHOBHBIE KOMITOHEHTBI TUTIOBOM MO/IeJH TIPe/ITIPUSITHS 3/1eKTPOHHOro 6r3Heca. KoHTeHT-Mozenb



3/IeKTPOHHOT0 OM3Heca. Bu3Hec-mMoeny v HarpaB/IeHust 3/1eKTpOHHOro busHeca. ViH$opMalmoHHO-
KOMMYHHKAL[HOHHAsI HHPPACTPYKTypa TOPrOBOTO MPeANPHSATHS 31eKTPOHHOT0 Ou3Heca. CTpaTeruu pa3BUTHS
3/IeKTPOHHOT0 Ou3Heca B o ¢iaiiH.

4. YueOHO-MeToANUYeCKOe 00ecrieyeHHe CaMOCTOSITe/TbHOW Pad0ThI 00yJarouxcst

CamocrosiTenibHasi paboTa 00yYaroIuxcsi BK/IrOUaeT B Ce0si MOATOTOBKY K KOHTPOJIbHBIM BOMPOCAM U
3a/IlaHUsAM [IJIS1 TEKYILEro KOHTPOJI W TPOMEXKYTOUHOM aTTeCTaldd MO UTOraM OCBOEHHMs JUCLIUT/TUHBI
TIPUBE/IEHHBIM B II. 5.

[nst obecrieueHUs1 CaMOCTOSITENTBHOM PabOTHI 00yUarOLXCS UCTIONB3YFOTCS:
DNeKTPOHHBIE KYPChl, CO3/IAHHBIE B CHCTEME 371eKTpoHHOTr0 00yuenuss HHI'Y:

Opranu3auus yripasieHus VintepHer-nipogaxamu (Mypanosa T./1.),
https://e-learning.unn.ru/course/view.php?id=10215.

5. @®oHJ OLEHOYHBIX CPEJCTB /I/Ii TEeKYI[ero KOHTPOJIA YCIeBaeMOCTH U HNPOMEeXYTOYHOMI
aTTecTaly Mo JUCIUIIHHE (MO/Y/II0)

5.1 TumnoBbIie 3a/laHUA, H806X0]_'[I/IMLIE AJIA OL€HKHM Ppe3y/ibTdTOB Oﬁy‘IEHl/Iﬂ npu mnpoBegeHHUuU
TEKYIIEero KOHTPOJ/IA YCII€eBA€MOCTH C YKd3dHHUEM KPUTE€PHUEB UX OLl¢HUBAHUA:

5.1.1 TunoBbie 3ajaHusa (OLeHOUHOe CpPeACTBO - /[lOK/Jaj-mipe3eHTAlus) /JIA OLeHKH
copmupoBanHocTu KomnereHuu [TK-4:

1. VIHTepHeT KakK CpeJCTBO NPO/BIKEHNSI TOPrOBOM KOMITaHUU Ha PhIHKe.
2. Ipopaxu Hanpsimyto D2C (Direct to Consumer).

3. CTM — cobGcTBeHHast TOProBasi MapKa.

4. Mogens POD (ITeuats mo TpeboBanuto, Print on Demand).

5. Mogenb 4P B 371eKTpOHHOM OM3Hece.

6. LleHOBBIE MO/ie/TU pa3MellieHUsi peKiaMbl: MOZiesib (PMKCHPOBAHHOM OTJIaThl 3a pa3MelljeHue
pekiaMmbl Ha ompezeneHHbli cpok (Flat Fee Advertising, FFA), mojenb oratbl 3a KOJUYECTBO
MOKa30B peksiaMbl rosib3oBatesisiM (Cost Per Thousand, CPM).

7. lleHOBble MOZle/IM pa3MelleHUs] peK/lambl: MOJe/lb OIUIaThl N0 KOJIUYeCTBY Iepexo/ioB M0
peknamHomy Hocutento (Cost Per Click, CPC), mojenb orathl o KoauuecTBy mocetuteneid (Cost
Per Visitor, CPV).

8. LleHoBble MO/leNM pa3MellieHUsl peKjlaMbl: MOJle/lb OIIaThl 3a OImpefie/ieHHble JelCTBUs
nocetutener (Cost Per Action, CPA), Moze/nb pa3melleHUsi peKjaMbl Ha OCHOBe OTUWC/IeHUU
komuccuu c ripogax (Cost Per Sale, CPS).

9. Crioco6nl BbIUMCIeHUs pesieBaHTHOCTH: MKC — MHAEKC KadecTBa caiiTa (TIOMCKOBOM
cuctembl HHzekc). CeMaHTHUeCKOe s1pO.



10. OueHka 5(¢heKTUBHOCTM pPeKIaMHOM KaMraHuM. TexHWueckue CpefiCTBa: CUeTUYUKHU
MOCeL[aeMOCTH; KOHTPO/Ib CTAaTUCTUKWM CHUCTeM pasMellleHWsi peksambl;  post-click-ananus,
oTc/ie)xruBaHue (tracking) myTu rosb3oBaTesisi.

11. DnieKTpOHHbIE BUTPUHBI B OpPraHU3al[UM yTIpaB/IeHUS UHTEPHET-TIPOaKaMU: HHTepHeT-
BUTPWHA, KOMITBIOTEDHBIM TepMHHaJ, 3JeKTPOHHass odepenb. OTIWUMs WHTEPHET-BUTPUHBI OT
3/IEKTPOHHOTO MarasuHa.

12. Vcrionib30BaHWe W BO3MOXKHOCTA TOTOBOTO TIPOTPAaMMHOTO obecrieueHus, Kak criocoba
peanu3aiiuy 3/1IeKTPOHHOTO Or3Heca.

13. Pa3paboTKa 3/1eKTPOHHOTO OM3Heca «Ha 3aKa3» CTOPOHHeH OpraHHU3aljiei.
14. ERP B B2B-cektope. SCM B B2B-cektope. CRM B B2B-cekTtope.

5.1.2 TumnoBble 3ajaHusi (oLeHOYHOe cCpeACcTBO - [lok/jaA-mipe3eHTalusi) AJA OLIEHKH
copmupoBaHHocTH Komnerennuu ITK-5:

1. IIperMy1iecTBa U PUCKUA MCII0J/Ib30BaHUSI 3JIEKTPOHHOM TOProBoM miomaaku. Co3gaHue u
MoA/iep>KKa 371eKTPOHHOW TOPrOBOM MUIOIIAIKH.

2. CraTby JOXOZ0B 3/1eKTPOHHOW TOPrOBOM MJIOLIAJKH.

3. ApeHJia TOproBoW IUIOLIAJKU B 3JIEKTPOHHBIX TOPIOBBIX psifiax (MOPTasbl 3J1eKTPOHHOM
KOMMEPLIMH, 3JIeKTPOHHBIE CyIlepMapKeThl), ee HeJOCTaTKU 1 NIPerMYyILleCTBa.

4. @yukuuonan CRM: orepaTMBHOe UCIMO/b30BaHUe, AaHAJUTHKA, KoOJIabopaloHHOe
WCIo/b30BaHre. PyHKIMOHaI U BO3MOXXHOCTH eCRM.

5. [InarexxHble CUCTEMBI: TIIaTe)KHasi cuctema «Mwup», KOMoney.
6. lHTepHeT-0aHKWHT, BUPTYa/lbHbI OaHK, MHTEPHET-CTPaXOBaHWe, UHTePHET-TPeHIVHT.
7. TurnoBast CTPyKTypa UHTepHeT-MarasuHa: front-office, back-office.

8. Pa3pa60TKa HWHTEpHET-MdI'd3WHd COOCTBEHHBIMM CUjIaMU. JKWU3HEHHBIN LUK/IT HMHTEPHET-
Mara3uHd.

9. ToBapHasi HMIlIa U ee BBIOOP B MHTepHeT-MarasuHe. McciefoBaHre KOHKYPeHTOB UHTEPHeT-
MarasuHa: MeToZibl KOHKYPeHTHOW pa3BeKHu.

10. HeliMuHT MHTEepPHeT-MarasuHa, BbIOOp U MOUCK JJOMEHHOM 30HbI MHTepHeT-Mara3uHa.
11. ToBapbI-JIOKOMOTHBBI B MaCCOBBIX UHTEPHET-PacCrpoJakax.
12. KoHBepcus 1iesieBoro Tpadvika MHTePHeT-Mara3uHa B OrJlaueHHbIN 3aKa3.

13. [JocTaBKa B MHTepHeT-MarasvHe: CaMOBbIBO3, KypbepcKasi [0CTaBKa CBOMMM Kypbepamu,
JIOCTaBKa KypbepCKUMH CJTy>KOaMH, 0CTaBKa TPaHCTIOPTHBIMUA KOMITAaHUSIMH.

14. OcobeHHOCTH AeATeNBHOCTH IUCTPUOBIOTOPCKMX KOMITaHu# B Poccum.

Kpurtepuu oneHuBaHus (01[eHOYHOe CPe/CTBO - Jl0K/1a/i-TIpe3eHTaLus)

OneHka Kpurepuu orjeHuBaHUs

TIPEBOCXOHO Ioknaz cCOOTBETCTBYET BEIOPAHHOM TeMe, 00yUaroIuiicst CChUIaeTCs Ha




OueHka Kpurtepuu oLieHUBaHUs

aBTOPUTETHBIX aBTOPOB, UCIIOJIb3YeT JOCTOBEPHbIE UCTOUHMKHU MH(OPMALUU.
OO6yuaromuiicst apryMeHTHPOBAaHHO OTCTarBaeT CBOIO TOUKY 3PEHMUs TI0 BCEMY
CTIeKTPyY 3aTparvBaeMbix rpobsem. [TpeseHTalysi OTBeUaeT KpUTEPUIM
AHaIMTUYHOCTH, MHGOPMaTUBHOCTU. OOyUaroLHiics CrIocoOeH BbIPa3UTh H/IEH0
ICHO, CJie/1aTh He00XO0MMble BBIBO/IbI

JloKiazi COOTBETCTBYeT BHIOPaHHOM TeMe, 00YUarOI[HIACS CChIIAeTCs Ha
aBTOPUTETHBIX aBTOPOB, UCIIO0/Ib3YeT JOCTOBEPHbIe UCTOUHMKYU HH(MOPMaLMU.
OO6yuaroImuiics: BbICKa3bIBaeT CBOIO TOUKY 3PEHHUS 10 BCEMY CIIeKTPY
OTMARO 3arparvBaembix mpobseM. TIpe3eHTarysi OTBeYaeT KPUTEPUSM aHATUTUUHOCTH,
JTAKOHUYHOCTH, HHpopMaTuBHOCTH. Obyuatoruiics criocobeH BbIpasUThb U0

SICHO, CcAe/dTb HeO6X0,ZLI/IMBIe BbIBO/bI

Iloknaj COOTBETCTBYET U3ydyaeMoii TeMe, 00yUaroL[uiics KOPPEKTHO U3/IaraeT ujieu
COBpEMEHHBIX aBTOPOB. OZJHAKO aBTOPCKAs TIO3ULIMS TIPOCMATPUBAETCS C TPY/IOM.
OueHb XOpOIII0 Pabota neperpy>keHa nHdopmaleii od1jero xapakrepa. Obyuaroruiics criocodeH
BBIPa3UTh CBOIO TOUKY 3peHusi. BLIBO/IBI JAFOT 1[€IOCTHOTO MPE/ICTaB/IEHUS O
Mpo/ie/laHHOM paboTe

IToknaj; COOTBETCTBYET U3ydyaeMoii TeMe, 00yUarol[uiics KOPPEKTHO U3/IaraeT ujeu
COBpeMeHHBIX aBTOPOB. OHAKO aBTOPCKast TO3ULMsI IPOCMATPUBAETCS C TPYAOM.
XOPOIIIO Pabota neperpy>keHa nHdpopmaiieii od1jero xapakrepa. Obyuaroruiics crocodexH
BbIPa3UTh YAaCTHBIE CYXK/I€HUS, HO He TTOJJHUMAETCs /10 000011eHHi. BBIBO/IbI
(parmMeHTapHBI U He JAOT 1eJIOCTHOTO TIPeJCTaBIeHus O MPoJesiaHHON paboTe

[loknaz COOTBETCTBYeT U3yuyaeMoil TeMe, HO He B TIOJTHOM Mepe pacKphIBaeT ee,
00yYaroIMiACs He CChIIAeTCSI HAa aBTOPUTETHBIX aBTOPOB, UCIIO/b3YeT
YZI0B/IETBOPUTE/IbHO .

He/J0CTOBepHble UICTOYHUKH HH(popMaruy. OOyyJaroluiics C TPyZOM BbIpaXKaeT

CBOIO MBIC/Ib, BBIBO/BI HE BEITE@KAKOT M3 CKA3aHHOI'O

[loknaz He B ITOJIHOM Mepe COOTBETCTBYET M3yuaeMoU TeMe, He B IIOJIHOH Mepe

pacKpbIBaeT ee, 00yUarOLUHACS He CChbIAeTCs Ha aBTOPUTETHBIX aBTOPOB,

HEeyJOB/IeTBOPUTE/HHO o
WCTIOMb3yeT HeJ0CTOBEePHbIe UCTOUHMKH WHGpopMaLuu. O0ydaromuiics ¢ TpyaomM

BbIPa>XaeT CBOIO MbIC/Ib, BBIBOJbI HE BBITEKAIOT M3 CKa3dHHOT'O

I1JI0XO0 ,Z[OKJIEI,Z[ He COOTBETCTBYET I/IBYLIaeMOﬁ Te€Me WJIK HEe DACKPLIBAET €€ COAePKaHUA

5.1.3 TunoBble 3ajjaHus (OLEHOYHOEe CPeACTBO - 3ajiauH) AJIA OIeHKH C(HOPMHPOBAHHOCTH
kovmnerennuu I1K-4:

3agauva 1.
M3BeCTHO, UTO KOHBEPCHsT MHTEPHET-Mara3uHa, OPraHW3YIOIIEro TMPO/IaXXUA CIIOPTHBHOM OJeXKAbl U 00yBH,

coctaBnisier 1%. CpepHuii uek, T.e. CpeJHsisi CTOMMOCTb OJHOTO 3aka3a cocrtarssieT 2000 py6., a mprbbLIb
Ha ofivH 3aka3 — 500 py6.



3agaHus:
1. Ckosnbko u3 100 moceTuTesieit MHTePHeT-Mara3yHa CTaHOBSITCS TTOKYTIATe/IsIMHA ?

2. CKobKO AO0J/DKHBI COCTABJIATE 3daTPATHI Hd IMPUBJ/IEUEHHWE OAHOIO ITIOCETUTE/IA MHTEPHET-Mara3vHa, yTOOBI
CO6]II-O,E[EUIEICB ux OKYHaEMOCTL?

3agaua 2.
B Tabnuiie npvBeeHa CTaTUCTHKA MPOZAXK Uepe3 MHTepHeT-MarasyH 3a rojl, HauMHasi C MOMEHTa OTKPBITHSL.

Tabmuija 1-UncieHHOCTh MTOCeTUTeel MHTepHeT-Mara3uHa

[Tepuop, O6mneM npogax 3a Mecsl], MT. | KosnuecTBo MoceTUTesiel HHTepPHET-
MarasuHa, 0TKa3aBIIHUXCS OT MOKYTKH,
YeJl.

AuBapb 168 0

®deBpasb 201 0

Maprt 158 2

Anpenb 162 7

Mati 159 10

Wronb 160 10

Nrone 150 5

Apryct 138 11

CeHTs16pb 123 10

OKTA0pD 132 12

Hosibpb 167 60

Iekabpb 161 15

3aganue:

PaccuuratiTe ko3¢ duLMeHTH TPUBEP)KEHHOCTH, CZie/iaiiTe BHIBO/I.

5.1.4 TunoBble 3ajjaHus (OLEHOYHOEe CPeACTBO - 3ajiauM) AJIA OIeHKH C(HOPMHPOBAHHOCTH
komnerennuu ITK-5:



3agaua 1.

1. CroumocTh yciIyr oHalH-Toproeiu — 1250 neH. en. Mapka — 50%. PeknaMHbIi O6rofKeT
pek/iaMHOM KaMmriaHuu coctaBus 400 zieH. ef.

3apanue: paccuntath ROMI.

2. B meHb B vHTepHeT-MarasuH npuxoaut 500 yenoBek, U3 KOTOpbix 50 COBepLIAlOT Lie/ieBoe
JIeCTBHE.

3ajlaHue: ompe/ie/IUTh KOHBEPCHUIO B JIU/IbI.
3azaua 2.

CpenHsisi  peHTabe/bHOCTb TOPrOBOIO  TMPEATIPUSTHS  3/eKTPOHHOro OumsHeca: 12%.
KoadduimeHT KoHBepcuu 1o peknaMHoMy KaHainy: 1,5%. Cpennuii uek: 5000 pyo.

3ajilaHue: CIIPOTHO3WPOBATH Tpefie/IbHOe peHTabesbHOe 3HaueHue CpefiHel CTOMMOCTH KI/IMKa
10 MapKeTHHTOBOMY KaHajly TOPrOBOTO MpeJTpUsITHs 37IeKTPOHHOTO OU3Heca.

KpuTepuu onjeHuBaHus (0LleHOUHOE CPeJCTBO - 3a/|auu)

OneHka Kputepuu orjeHuBaHUs

3ajiaHyie BBITIONIHEHO B TTOJTHOM 00beMe (BCe MOCTaB/IeHHbIe 3a/Iaud pPellieHbl),
MPEBOCXOJHO OTBET JIOTHUYeH ¥ 000CHOBaH, 00yYaloIIUiiCs OTBeYaeT YeTKO U MOCI/Ie/I0BaTe/TbHO,
MOKa3bIBaeT TJIy0OKOe 3HaHWe OCHOBHOTO U JIOTIOJTHUTEILHOTO MaTepyana

3ajiaHue BHITIONIHEHO B MTOJTHOM 00beMe (Bce MOCTaB/IeHHbIE 3a/IaUU PellieHbl),
OTJINYHO OTBeT JIOTUYeH ¥ 000CHOBaH, 00yJaroUics OTBeYaeT YeTKO U 10C/Ie/[0BaTe/bHO,
MOKa3bIBaeT T/Iy0OKoe 3HaHWe OCHOBHOTO MaTepHaa

3a/iaHKe BBHIMIOJTHEHO B MOJTHOM 00beMe (BCe MOCTaB/IeHHbIe 33/1aUM pelleHbl),

OTBET JIOTMYeH U 000CHOBaH, 00yYaroI1iics OTBeYaeT YeTKO U M0C/Ie/l0BaTe/bHO,

OueHb XOpOLLO N
P TOKa3bIBaeT TTy00Koe 3HaHWe MaTepuaria, JOMylieHo He 6osiee 2 HETOYHOCTeN

HEMPUHLUWITMA/IBHOTO XadpaKTepa

3ajiaHue BBITIONIHEHO B IMOJTHOM 00beMe (Bce MOCTaB/IeHHbIe 3a/[aUU pPellieHbl),

OTBeT JIOTUYeH U 000CHOBaH, 0MyIeHbl HeTOYHOCTH HEelTPUHLUIHAATBHOTO

XOpOILIO . o
P XapakTepa, HO 00YYaroIUIACS MOKa3bIBaeT CUCTEMY 3HAHHI TI0 TEME CBOUMU

OTB€TAMM Ha IOCTaB/IEHHbIE BOIIPOCHI

3a/jaHKe BHITIOJIHEHO He B I0JIHOM 00beMe (peliieHo 6osiee 50% MOCTaBI€HHBIX
YA0BIETBOPUTENBHO 3a71a4), HO OOYUarOLMIACS JOMyCKaeT OIMOKY, HapyIleHa oc/ieJoBaTebHOCTb
0TBeTa, HO B L]eJIOM PacKpbIBaeT Co/lepykaHue OCHOBHOTO MaTepuasa

3ajiaHue BHITIONIHEHO He B MIOTHOM 00beMe (peliieHo MeHee 50% MOCTaB/IeHHbBIX

3a7au), 00yJaroLMiics JaeT HeBepHYIO MH(OpMaLMIO TIPY OTBeTe Ha MOCTaB/IeHHbIe

HeY/I0B/IETBOPUTEJIEHO ), 00yuaioLy pHy bop P
3a7lauM, JIOTMyCKaeT TpyOble OIMOKY TIPY TOJIKOBAaHWW MaTtepHuasna, IeMOHCTPHUPYeT

HEe3HaHH€ OCHOBHbLIX TEDMUHOB 1 TTOHSATHM

TJI0X0 3ajaHyie He BBITIOJTHEHO, O0YYArOIIUIACS IeMOHCTPUPYET MOJTHOE He3HaHHWe




OueHka Kpurtepuu oLieHUBaHUs

Marepuasa

5.1.5 TunoBble 3asanusa (oueHouHoe cpeacTBo - CobecefoBaHue) [Jisi  OLEHKH
copmupoBaHHocTH Komnetennuu I1K-4:

1. KakoBbI OCHOBHBIE CBOWCTBA 3/IEKTPOHHOTO OM3Heca?

2. Kakue ¢akropsl SIBJASIOTCS OMNpeZessitolMMA B Pa3sBUTUM WHTEPHET-NPOJiaXk TOPrOBOTO
TIPeATIPUSTHS /IeKTPOHHOTO OM3Heca?

3. Kakue 1ipob/ieMbl MPaBoBOro obecrieueH st Ha COBPEMEHHOM 3Tare Pa3BUTHS 3JIEKTPOHHOTO
Ou3Heca BaM U3BECTHHI?

4. KakoBEI OCHOBHBEI€, TUIIOBbIE HpO6]I€MbI OpraHr3dlivii YIIpaBJ/I€EHUA I/IHTepHET—HpO,ELa)KaMI/I?

5. Kakue KroueBble OCOOEHHOCTH TIPeAJIOXKEHUs] TOTPeOUTeNbCKUX TOBAapOB M YCIYT B
VHTEepHeT-CpeJie BaM M3BeCTHbI? OXxapakTepr3ylTe COBPEMEHHYI0 TOBapHYI0 CTPYKTYPY HWHTEpHeT-
MOKYTIOK.

6. KakoBbl OCHOBHble HOPMAaTUBHO-IIPABOBbIE aKThbl, Pperyaupylole (yHKLMOHUPOBaHUE
3/IeKTPOHHOT0 Or3Heca B P®, B ueM COCTOUT UX CYTh?

7. B ueM 3ak/irouaeTcs POJib Y 3HAYE€HHE MdPKeTHHI'da B CETU I/IHTEPHET?

8. Kakue criocobbl ucciefoBaHuss B ceTd VIHTepHeT Bbl 3HaeTe? OXxapaKTepU3yHTe MX
OCHOBHBIE 0COOCHHOCTH.

9. B uyeM COCTOSIT OCHOBHbIE TIDEMMYII[eCTBA W HeJOCTaTKH OINPOCOB OHJIAMH Tepe[
TPaJIMLIMOHHBIMU OTipocaMu oddiaiin?

10. Yro Takoe oH/aiH QoKyc-rpyrna?
11. Kakue cy1jeCTBYIOT CIOCOOBI TIPO/IBMYKEHHSI TOBAPOB U YCJIYT B ceTH VIHTepHeT?
12. Kakum# 1oKasaresiMu orpegenseTcs 3G(peKTUBHOCTE OaHHEpHOW peK/IaMbl?

13. Kak onjeHrBaeTcs 3(p(peKTHBHOCTb MPOBeZeHNs] MapKeTHHIOBOM MPOrpamMMbl B UHTEpPHeT-
cpeze?

14. Kakuvie Bujpl OaHHEPHBIX TapreTUHIOB BaM M3BECTHBI?
15. KakoBbI OCHOBHBIX TIyTH pa3MellieHHst 0aHHepHOU peK/laMbl?

16. Kak oueHuBaeTcsi 5KOHOMHYecKass 3((eKTUBHOCTb IPOeKTa TMOCTPOeHUsI WHTepHeT-
MarasvHa B UHTepHeT-cpe/ie?

17. KakoBbI OCHOBHBIE CITOCOOBI UCC/IeI0BaHMI B ceTr MIHTepHeT?

18. Yrto mpexacraBnsier coboii SMO (Social Media Optimization), pekiama B COIMaIbHBIX
ceTsAx?



19. [lns yero npeZiHa3sHauUeH KOMIUIEKC UHTEpHeT-MapKeTHHra 4P B opraHusaluu yIipaBJ/ieHus
VHTEepHeT-Npo/iaKaMu?

20. B uyem 3ak/irouaeTcsi poJib M 3HAueHWe WHTepPHeT-MapKeTHHra TIpU OpraHu3aLyu
yTIpaB/ieHUs] UHTEPHET-TIPOaKaMU?

21. KakoBbl BO3MOXXHOCTM HCII0/Ib30BaHUsl VIHTepHeTa B CUCTeMe MapKeTWHra TOPrOBOTO
TIpeATIPUSTHS 37IeKTPOHHOTO O13Heca?

22. Kakue UHCTPYMEeHTbl UHTepHeT-MapKeTUHra TIPUMEHSIFOTCS [/l OpraHu3aliiy yIipaB/ieHus
WHTEPHEeT-IIPoAaXKaMu?

5.1.6 TunoBble 3asanusa (oueHouHoe cpeacTBo - CoOecefoBaHue) il OLEHKH
copmupoBanHocTu KomnereHuu [TK-5:

1. Kak MHHOBAIJMOHHBIE, TeXHUYeCKHe BO3MOXXHOCTH BJIMSIIOT Ha IIOBeJleHUe YYaCTHHKOB
VHTepHeT-NPoJax?

2. Cextop B2B: CylIHOCTb ¥ OCHOBHbIE XapaKTePUCTUKHU.
3. Cektop C2C: CyL{HOCTb U OCHOBHBIE XapaKTepUCTUKHU.
4. Cextop B2C: cyIHOCTb U OCHOBHBIE XapaKTepPUCTUKU.
5. Cexktop B2G: Cy1HOCTb ¥ OCHOBHbIE XapaKTEePUCTHUKH.
6. Cektop C2G: CyIHOCTb ¥ OCHOBHbIE XapaKTEePUCTUKH.
7. Kakue criocobsl 0TO0pa TOBapoB ¥ 0)OPMI/IEHHS 3aKa30B B MHTEPHET-Mara3uHe Bbl 3HaeTe?

8. Kakue yioructruueckue KOHLETLMM U TeXHOJIOTMM IPUMEHSIIOTCSI B OpraHU3aljiM yIIpaBJleHus!
WHTEPHET-TIPO/Ja’>KaMK TOPrOBOTO TIPeATIPUSTHS 3/IeKTPOHHOTO OM3Heca?

9. B ueM COCTOUT CyTb CTpaTeruu CO3/laHUsI UHTePHEeT-TIPOEKTOB PO3HUUHOM TOPTrOBJIN?

10. B ueM COCTOUT CyThb CTpPaTeruu CO3/laHKsi KOPIIOPATUBHBIX TTPOEKTOB OMTOBOM TOPTOBJ/IN?
11. Kakuve KJIMPUHTOBble CUCTEMbI MHTEPHET-CPe/ibl BAM U3BECTHBI?

12. Yto Takoe 3/71eKTPOHHBIN YeK U B UeM MPeUMYI[eCTBa ero UCI0Ib30BaHUSs?

13. YTo Takoe 1344€pUHT?

14. Yto Takoe v ¥ muAoreHepanus?

15. YTto Takoe KOHBepCHUs?

16. Kakue mocTouHCTBA M Oapbepbl BbI MOKETe BBIJIeIUTh MPHU OCYILeCTBI€HUH PACUeToB C
KPUIITOBA/TFOTaMu ?

17. KakoBbl poib U 3HaueHHWe KPUMTOBAIIOT B TPaHC(OPMALMU TOCY[ApPCTBEHHOW CHCTEMBI
yIpaB/IeHUs?

18. KakoBbl po/iib ¥ 3HaueHWe KPUITOBAIIOT B TpaHCcopMaluy OaHKOBCKHUX CHUCTEM
yIpaB/IeHUs?

19. KakoBbl poib ¥ 3HaueHHe KPUIITOBAIIOT B NMPeo0pa30BaHUM B3aUMOJENHCTBUSI TOPTOBBIX
TIPeATIPUATHIA 3/IeKTPOHHOTO OM3Heca?



20. B ueM 3aK/I04aeTcsl CyIIHOCTb M 3HaueHHe COBPEMEHHBIX CIIOCOOOB MHTEpPHeT-PacueToB
MEXy YUaCTHUKaMU UHTEPHET-TIPOJa?

Kpurepuu ouenuBanus (oneHouHoe cpecTBo - CobeceoBaHme)

OneHka Kpurepuu orjeHrBaHUs

CTABUTCA B C/1ydae, eC/IM CTYJA€HT OTBeUdeT UETKO U I10C/1Ie40BATE/IbHO, ITOKA3bIBAA
TIpeBOCX0AHO FHyGOKI/Ie 3HaHU4 110 TeMe U YyBEPEHHOe BJylaJjeHre OCHOBHBIM U AOITO/THUTE/IbHBIM
MaTepHraioM. OTBeT jIoruyeH 1 060CHOBAH

CTaBUTCA B C/iydae, eC/IM CTYJA€HT OTBeUdeT UETKO U I10C/Ie10BATE/IbHO, ITOKA3bIBasA
OT/IMYHO FJ'Iy6OKI/Ie 3HAHUA 110 TeMe U yBepeHHOe BJla[JeHre OCHOBHBIM MaTepPHa/IOM. OtBeT
JIOTU4eH ¥ 000CHOBaH

CTaBUTCS B C/Tyuae, eC/TH OTBET JIOTHUEH U 000CHOBaH, CTYZIEHT OTBeUaeT YeTKO U
OuUeHb XOpOLLIO TI0C/Ie/I0BaTe/bHO, TIOKa3bIBaeT IJy0OKOe 3HaHWe MaTepHasa, JoMylleHo He Gomee
2 HEeTOYHOCTe} HelpUHLIMITHAIBLHOTO XapaKTepa

CTaBUTCA B C/Iy4dae, eC/Id CTyAeHTOM AO0ITyllieHbl HETOUYHOCTH He-TIIPUHLWITHA/IBHOI'O
X0Opo1uio XdpaKTepa, HO CTyJeHT INIOKa3bIBA€T CUCTEMY 3HAHUI 110 TeEMe CBOMMM OTBETaMH Ha
IMMOCTaBJ/IEHHbIE BOIIPOCHI

CTaBUTCS B C/TyYae, eC/TH CTY/IEHT I0MYyCKaeT OIMMOKY, HapylleHa
Y0B/IeTBOPUTETHHO T0C/IeIoBaTe/IbHOCTb OTBETa, HO B 11€JI0M PacKphIBaeT Co/lepykaHue OCHOBHBIX
TIOHATUN TeMBbI

CTaBUTCS B C/Iy4ae, eC/ii CTYZIeHT TIPU OTBETe Ha BOTIPOCHI JIOMyCKaeT rpy0Obie

HeY/I0B/IeTBOPUTE/ILHO N
OIIMOKH, IEMOHCTPUPYET He3HaHWe OCHOBHBIX TEPMUHOB M TIOHSITHIA

I1JI0X0 CTaBUTCA B C/Iy4dde, €eC/Id CTyJeHT JeMOHCTPHUDYEeT I0/JIHOe HEe3HAHHE MaTepUrasla

5.1.7 TunoBble 3ajaHus (oueHo4yHoe cpeAcTBO - Tect) ANA oHeHKM C(HOPMHPOBAHHOCTH
komneteniuu ITK-4:

1. JaiiTe HanboJiee TOUHOE OTIpeiesieHHe 37IeKTPOHHOT0 On3Heca.

A) JlroObie (hopMBI [1e7I0BOM CZE/TKU, KOTOpasi MPOBOJUTCS C TTOMOIILI0 MH(POPMAIJMOHHBIX
ceTeil.

b) IIpeobpa3oBaHrie OCHOBHBIX OM3HEC-TIPOLIECCOB U COMYTCTBYIOIMX MOTOKOB TPU TTOMOILH
VHTePHeT-TeXHOJIOTHH.

B) KauecTBeHHO HOBbIe TEXHOJOTHU PAa0OThHI, KOTOpbIE TIO3BOJISIOT KOMIIAHWU [OCTHYb
KOHKYPEHTHOTO TIPEMMYIIIeCTBa 3a CUEeT Y/IyUllleHUs] 00CTy)KMBaHUsl CBOUX K/IMEHTOB U ONTHMU3ALIUM
OV3HEC-OTHOIIEHUH C MapTHepaMu.

I') Cucrema yripaBieHUsi KOMMepPUYeCKOW orieparyeli, criocobHasi coBepiiaTh HeoOXoAuMbie
JeiicTBrs 6e3 yuacTusi yesioBeKa.



2. Kakue BHYTPEHHHE MHTE€pDHET-KOMMYHHKALIMX BdM U3BECTHBI?

A) banHepHasi peknama, rpaduyeckoe wH300pakeHHWe Ha calTaX, KOHTEKCTHas peK/ama
(TekcTOBOE OOBSIB/IEHNE).

b) Karasor ToBapog (ropt¢o/uo).
B) SEM (search engine marketing).
') KoHTaKThl, CBSI3b, HOBOCTH.

3. KakoBbl OCHOBHbIe 3Taribl TIPUBJIeUeHUs KIMEeHTOB B 3/IeKTPOHHOM OusHece? Ormpejenure
TpaBUJIbHBIN TOPSI/IOK.

A) KOHTaKT C 1]e71eBOM ayJUTOpHUei.

b) ®opmupoBaHue nopTpeTa Lie/ieBoi ayIMTOPHH.

B) YcrpaHeHMe cTpaxoB, BO3pa’keHUM.

I') PaboTa c 3aperucTprpoBaHHBIMH T10JTb30BaTE/ISIMU.

) IIpuBneuenwue.

4. B yeMm 3aK/ir0ouaeTCs OCHOBHas 3a/laua UHTePHeT-TIIPOaxK?
A) Ilpe3eHTanyisi IpoAyKTa.

b) KoHTposib cfjenky 1o UHTepHeT-Tpojaxe.

B) IlpuBnieueHne KiveHTa B KOMITAHUIO.

') OGecrieueHue CIeNKH 110 UHTEPHET-TIPO/IAXKeE.

5. Kakue Buzabl B2B — muIomjaZiok MCIO/NB3YKOTCA B OpraHU3alliy YIIpaB/eHUss WUHTepHeT-
rpojakaMmu?

A) KopriopaTuBHBbIe I/I0LaIKH.
b) OTtpacneBsbie Miomaaku.
B) YHuBepcanbHble MIomagKy.
I') IlpenenbHble nuoWagKy.

5.1.8 TunoBble 3ajaHus (oueHo4yHOe cpeAcTBO - TecT) ANA oHeHKM C(HOPMHPOBAHHOCTH
kovmnetrenyuu I1K-5:

1. BeibepuTe TIpaBUILHOE YTBEPIKIEHHE.

A) MobuibHasi KOMMepLIYSI OXBaThIBAeT I€KTPOHHYI0 KOMMEDIIMIO U 3/IeKTPOHHBIN OM3Hec.
B) DniekTpoHHAst KOMMepIsi OXBaThIBaeT 3/IeKTPOHHBIN OM3HEeC ¥ MOOUTBHYO0 KOMMEDLIUIO.
B) DnieKTpoHHBIM OH3HEC 0XBaThIBAET 3/IEKTPOHHY) KOMMEPLIMIO0 ¥ MOOUTBHYIO0 KOMMEPIIHIO.
') DnekTpoHHast KOMMepIIUs BK/IIOUaeT B cebst 3/1eKTPOHHBIN OM3HeC.

2. MapkeTuHr B cety VIHTepHeT — 3TO:



A) Texnonorus COBepHI€EHUA KOMMeEpUeCKHX onepaLu/If/i M yIipaBJ/iIeHHWs TMMPOU3BOACTBEHHBIMHA
rnponeccamMu C NMpuMeHeHKWEM 3JIEKTPOHHBIX CPpe/iCTB oOmMeHa AaHHBIMMU.

b) Kowmriiekc Mep 1O H3yueHMIO Crpoca U TIpeAJIoyKeHWs Ha DbIHKe TOBapoOB U YCIyT C
TOC/IeIyIOLLUM MPOJBM>KEHNEM U PeK/laMUpPOBaHKeM UX uepe3 VIHTepHerT.

B) Metos WUCMONb30BaHUSI KOMIBIOTEPHBIX  TEXHOJOTWWA /11 TIOJy4YeHHsT TOUHOU
CBOeBpeMeHHOM MH(MOopMaliK C 1ieJIbI0 COBEepILIeHCTBOBAHMS MPOoLjecca TIPUHSTHUS PellieHU.

') To/IbKO KYTIOHBI U CKUJKU.

3. OnpepenuTe NMpaBUIbHYIO MOC/A€/10BaTENbHOCT 3TAllOB PEKJIaMHOM KOMITaHWU B MHTEPHEeT-
MpoJaXkax.

A) BbIOOp HHCTPYMEHTOB WHTePHET-MapKeTHHTa.

b) OnpezeneHue LiesieBoy ayIUTOPUM.

B) TTogb0p WHTEPHET-TI/IONIA/IKH /IJIs1 pa3MeIlleHuUsT peK/IaMbl.
I') [TocTaHOBKA OCHOBHBIX LieJIeN.

1) Ananus u npoBejieHue pacyeta 3(p(peKTHBHOCTH.

4. Kakue Bbl 3HaeTe BH/bl [IOCTaBKU TOBapOB IpPU OpraHU3alliyd yIpaB/jieHWsT WHTepHeT-
NpOJa)kKaM{ B MHTepHeT-MarasvHe?

A) IToura P®.

B) DnekTpoHHasi 1ouTa, peJjocTaB/ieHre A0CTyIa K UHPOPMAaLIMOHHBIM YCIyraM Wid KaHajaiam
CBSI3U.

B) CobcTBeHHast cmy»k0a JOCTaBKH.

I') Bce nepeuncieHHble.

5. UTo Takoe cerMeHTUpOBaHKe pbIHKA B OpraHy3aljiu yIipaB/ieHys UHTepHeT-IpojaKamu?
A) [leneHrie KOHKYPEHTOB Ha OJJHOPO/JHble IPYMIIbI.

B) [enenue norpebuTesieii Ha OJHOPOZHbIE TPYTIITHI.

B) lenenue ToBapa Ha OJHOPO/IHbIE TDYIIIIBI.

I') lenenue yciayr Ha OJHOPOJHBIE TPYIIIIBI.

Kpurtepuu oueHnBaHus (oneHOUYHoe cpe/cTBO - Tecr)

Orenka Kpurepuu orjeHMBaHUs
IIPeBOCXOAHO 96-100% 1paBU/IbHBIX OTBETOB
OTJINYHO 86-95% npaBUIbHBIX OTBETOB
OYeHb XOPOIIIo 81-85% npaBU/IbHBIX OTBETOB
XOPOILLO 66-80% mnpaBU/IbHBIX OTBETOB




OueHka Kpurepuu oLieHUBaHus

YZOBJIETBOPUTEJILHO 56-65% TipaBU/IbHBIX OTBETOB
HEeYZI0BJIETBOPUTE/ILHO 46-55% npaBUIBbHBIX OTBETOB
IJIOXO 45% U MeHbllle IIPaBU/IbHBIX OTBETOB

5.2. OnucaHue MIKaJI OLeHUBaHUSA Pe3y/IbTaTOB 00yueHHs MO0 JUCIUIIMHE IPH NMPOMe)XXyTOUHOMH
arrecranyu

IITIkana oueHuBanus c)oOpMHPOBAHHOCTH KOMIIeTEHI[UI

Yposen
b
chopmu HeyJ0BJIeTBOP Y/I0BJIeTBO O4YeHb
IIOXO X0po1I0 OT/IUYHO MPeBOCX0/{HO
POBaHH UTEe/JLHO pHUTe/IbHO XOopouIo
ocTH
KOMIIeT
eHIUI
(uHAMK
aropa
AOCTHIK He 3a4YTeHO0 3auTeHo
eHus
KoMIIeT
eHIUH)
YpoBeHb
OtcyTcTBUE YpoBeHb poset
o » 3HaHUH B
3HaHUU MuHuManeH | 3HaHUM B o6BeMe YpoBeHb
TeopeTHUeCcKoro o obbeme, ’ 3HaHWUM B
YpoBeHb COOTBETCTBY YpoBeHb
MaTepuasa. o JIOMyCTUMBI | COOTBETCTBY obbeme, .
3HaHWUM HIDKe " o1eM 3HaHUH B
HeB03MO>KHOCTD 1 ypoBeHb oLIeM COOTBETCTB
MUHHMa/IbHbIX o rporpamMme obbeme,
3HaHUsl | OLIEHUTb MOJIHOTY N 3HAHUH. rnporpaMmme yio1ieM
o TpeboBaHUI. MOJTOTOBKU TIpeBbILIAOLIe
3HaHUMU [HomnyiieHo MO/ArOTOBKH rporpamme
Nwmenu mecto . JomnyiieHo M IIpOrpammy
BC/Ie[ICTBHE MHOT'O . Jomy1iieHo TO/ITOTOBK
rpyObie OIUOKH HECKOJIbKO TOATOTOBKHU.
OTKasa HerpyObIx HEeCKOJIbKO u. Oumbok
HeCyllecTBe
obyuatorjerocsi ot oboK Herpy06bIx HHEIX HeT.
oTBeTa omb0ok
omboK
IIpogemoHc
TPUPOBaHbI
[Ipomemonc PHp
[IpogemoHc | Bce
IIpogemMoHC | TpUpOBaHbI
TPUPOBaHbI | OCHOBHBIE
TPUPOBaHbI | BCe
BCE YMeHUSs. IIpogemoHcTp
OCHOBHbIe OCHOBHBbIE
OtcyTcTBUE OCHOBHBIE Perenst HMPOBaHkbI BCe
[1pu peeHun YMEeHUSL. yMeHusl.
MUHUMAJTbHBIX yMeHUS. BCe OCHOBHbIE
o CTaH/apTHBIX Perenst Periens! Bce
YMeHU. Peluiensl Bce | OCHOBHbIE yMeHUsl.
3a7iay He TUTIOBBIE OCHOBHBI®
HeB03MO>KHOCTb OCHOBHBIE 3aJ,auu ¢ Periens! Bce
TPOAEMOHCTPHUD | 3a/iauu C 3a7iaun C
OLIeHUTb Ha/IMuKe 3aJjauM. OTJie/IbHBIM | OCHOBHbBIE
Ymenus N OBaHbI HerpyObiMu | HerpyObIMuU
YMeHU BrinonHeHsl | U 3aJaum.
OCHOBHBIE omMOKaMH. | OIIMOKAMM.
BC/Ie[ICTBHE BCe 33/laHMsI | HecylecTB | BrImonHeHbI
yMmeHus. Vimenu | BeinosnHeHsl | BbinosHeHbl
OTKasa B [TOJIHOM €HHbIMU BCe 3aJjaHus, B
MecTo rpy0Oble BCE BCe 33/laHus
obyuarorierocsi ot obbeme, HO | HegoueTam | TOJTHOM
ombKu 3a[laHus], HO | B IOJIHOM
oTBeTa HEKOTOpble u, obbeme 6e3
He B obbeMe, HO
c BBINOJIHEH He/loueToB
TIOJTHOM HEKOTOphbIe
HeZloueTaMu | bl BCe
obbeme d
3aJjaHus B
HeJjoueTaMu
T0JTHOM
obbeme
HaBbiku | OtcyTcTBUE [Ipu perienun Nmeetcsa IIpopemonc | Ilpogemonc | Ilpogemonc | ITpogemoHcTp
6a30BbIX CTaH/JapTHBIX MUHUMaJIbH | TPUPOBaHbl | TPUPOBaHbl | TPHUPOBaHbLI | WPOBaH
HaBbIKOB. 3a7iau He bIii Habop 0a30BbIe 0a30BbIe HaBbIKU TBOPYECKHUI




HaBbIKOB
HeB03MOKHOCTB HaBBIKY TIPA npu
JUist HaBBIKY TIPH
OLIEHWTDb Ha/lMuKe | TIPOZIEMOHCTPHP pelLIeHnH perIeHn’
perIeHyst peleHnn TIOAXOZA, K
HaBBLIKOB oBaHb! 6a30BbIe CTaH/|apTHBI HecTaHfapT
CTaH/IapTHEI CTaH/[apTHBI pelLIeHNIo
BCJ/Ie/ICTBUE HaBbIKU. VIMenn X 3afiau C HBIX 3aJjau
X 33724 C X 3aau 6e3 HeCTaHZJApTHbI
OTKasa MecTo rpy0Obie HEKOTOpbIM Oe3
HEKOTOPBIM omboK 1 X 3a71au
obyuarorierocsi OT | OMIKUOKK u OLIMOOK U
u HeJl04eToB
oTBeTa He/loueTaMu HeJJ0ueToB
HeJj0ueTaMu
IITkana oneHMBaHUA [IPU IPOMEXYTOUHOM aTTeCTaliiu
OueHka YpoBeHb NOJr0OTOBKH
TPEeBOCX0/{HO Bce KommeTeHIMM (YacTW KOMITeTeHLMH), Ha (OpMHpOBaHHe KOTOPBIX HarpaBieHa
JMCLUIVIMHA, CHOPMUPOBAHBI Ha YDOBHE He HIDKE «IIPEBOCXOJHO», IPOJEeMOHCTPHPOBAaHBI
3HaHUS, YMeHWs, BJafieHWss I10 COOTBETCTBYIOLMM KOMIIETEHL[SSM Ha YPOBHE BBIIIe
Tpe/lyCMOTPEeHHOT0 IPOrpamMmMoi
OT/INYHO Bce komrmeTeHIMM (YacTH KOMIlETeHIMH), Ha (OpPMUpOBaHME KOTOPbIX HarlpaBjeHa
JUCLITUTAHA, CHOPMHPOBAHBI HAa YPOBHE He HIDKe «OTJIYHO».
3auTeHo OuYeHb X0pOLI0 Bce KommeTeHIM (YacTW KOMITeTeHLMH), Ha ()OPMHpOBaHHe KOTOPHIX HarpaBieHa
JUCLIMIUIMHA, cOPMUPOBAHBI HAa YPOBHE He HIDKe «0UeHb XOPOLIO»
XOpOI1110 Bce kommeTeHIMM (YacTH KOMIIETeHIMH), Ha (OpMUpOBaHME KOTODLIX HarlpaBjeHa
JUCLITUTAHA, CHOPMHUPOBAHBI HAa YPOBHE He HIDKE «XODPOLIO».
yaoBjeTBopuTenb | Bce komreTeHIMM (YacTd KOMIIETeHIMM), Ha (OpMUpOBaHMEe KOTODLIX HarlpaBjeHa
HO JUCLIIUIAHA, C)OPMHUPOBaHLI HA YPOBHE He HIDKE «Y/IOBI€TBOPUTEIBHO», TP 3TOM XOTS OBI
O/iHa KOMITeTeHIMs1 ChOPMHPOBaHa Ha YPOBHE «Y/IOBJIETBOPUTENIBHO»
Hey/oB/eTBopuTe | X0Ts Obl 0Ha KOMIIeTeHLMs CHOPMHUPOBaHA Ha YPOBHE «HEY/|OB/IE€TBOPUTEJIBHOY.
JIBHO
He 3a4YTeHO
TIOXO XoTs1 6bI 0ZJHA KOMIIETeHLUs1 CHOPMUPOBAHA HA YPOBHE «ILIOXO0»

5.3 TunoBble KOHTPOJ/IbHBbIE 3alaHUsi WM HWHbIe MaTepHa/bl, He00XoJAWUMBbIe /A OLIEHKHU
pe3y/ibTaToB 00yYyeHHsi Ha MNPOMEKYTOYHOH aTTeCcTalMM C YKa3aHHeM KpHUTEPHUEB HX
OL|eHVBAHMA:

5.3.1 TunoBbie 3apaHusa (oIeHOUYHOe CpeAcTBO - KOHTpo/sibHbIE BOMPOCHI) A/ OLIEHKH
copmupoBanHocTu KomnereHiuu [1K-4

1. Cuctemsl yripaBieHus ripogakamu (e-distribution, 37eKTpoHHBIE CUCTEMBI COBITA).
2. DJIeKTpOHHbIe TOpPro.bie Tioiagku (e-Marketplaces, B2B-minoijazku).

3. Mogenu mosiyueHHs] MPUOBUTM MapKeTIIEMCOB: MOZeb B3UMaHUS KOMHUCCHH C TPOZAAXK
BEH/IOPOB; MO/Ie/b MPOAAKKU BEH/IOP-TIJIAHOB; MO/Ie/Ib UCIIO/Ib30BAaHUSI PEK/IaMbl; MO/IE/b TIOTyUYeHHS
MpUOBUTH OT COOCTBEHHBIX TIPOZAK.

4. OCHOBHbIe MOZIeNH TOTyueHust TpuObuUT B B2B: Mozienb 10X0/10B, OCHOBaHHAsI Ha CZIeJTKax;
MOZiesIb 10XOJa OT ayKLMOHA; MOJie/lb SKOHOMHMM 3aTpaT; MOJeJb JOXOZOB OT MOJ-MUCKU; MOJeb
JI0XO0/I0B OT peKJambl; MOZieJb JOXO/0B OT JINLIeH3UPOBaHUS PeK/IaMHbIX [IPOJYKTOB.



5. [Ipopaxku B B2C mapkeTtnineiicax. [Ipoaaku B B2B mapkeTrineiicax.
6. [Ipogaxxu B C2C mapketmielicax. [Ipogaxu uepe3s npaiic-arperaTopabl.

7. IapTHepckue miporpamMmMbl 1 CPA-ceTu. Mozien opraHu3aldyd TOPTOB/IM Ha 3J1eKTPOHHOMN
TOPTOBOM TUIOL[a/IKe: 37IeKTPOHHBIN KaTaslor, ayKIMoH, OupykeBast MO/ie/lb.

8. O60611eHHast CTPYKTypa 3/eKTPOHHOM TOProBoi Tioiagki. OCHOBHbIE XapaKTePHUCTHKH
3/1eKTPOHHOM TOPrOBOM IJIOIIAIKH.

9. Mopenu paboThl C 3akKa3aMd B MapKeTiieicax: (GyaduiMeHT, APOIIIUIIMHAT, 3ab0p
MPOAYKLMM CO CK/Ia/ia Mpo/iaBlia C MoC/eAyIoLIeil OTIPaBKOM.

10. OcHoBHbIe BU/IBI M/IATEXeW Y TIaTeXHbIX CUCTEM B OpPraHM3alliy yrpaB/jieHUs UHTePHeT-
MpoJa>kKaMH.

11. Knaccudukanusi crioco60B or1aThl B OpraHU3aliy yIpaB/ieHUss UHTePHET-TIPO/ja’KaMH.
12. KpesuTHbIe 3/IeKTPOHHBIE [1/IaTe)KHbIE CUCTEMBI.

13. XapakTtepuctTvku U (GYHKIMOHA/TbHBIE BO3MOXXHOCTU WHTepHeT-OaHKWHTA (OH/IaliH-
OaHkuHTa, Web-0aHKHHTa).

14. VintepHeT-3KBaiipuHr. O611jasi cxeMa OCYILeCTB/IEHHS TIaTeXXel B KPeJIUTHBIX I/IaTeX-HbIX
cuctemax. OCHOBHBIe 3Tallbl IIPoOLiecca B3auMOpPacyeToB.

15. ,ZLE6ETOBI>IE 3J/IEKTPOHHBIE I/IaT€XHbI€ CUCTEMBI: IlJIaTe€)KHble CHCTeMbl Ha OCHOBE 3JIeK-
TPOHHBIX YEKOB, IIJ/IaTe€>KHbI€ CUCTEMbI Hd OCHOBE 3JIEKTPOHHBIX JeHer.

16. OcHOBHbIe 3Tanbl Tpoliecca TMPOBeAeHUs IIaTeXel C MCIMO0JIb30BaHUeM 3JIeKTPOHHBIX
YEKOB.

17. OcHOBHbIe 3Tarlbl TIpoIiecca MPOBEJEHUsT TUIATEXKEH C HCMO/Ib30BaHUEM  3JIEKTPOHHBIX
JIeHeT.

18. VlHTepHeT-MarasuH: CTPyKTypa M (PyHKUMHU. S1p0 MHTepHeT-Mara3uHa: KaTajol TOBapoB,
cUCTeMa aKkTya/M3aly KaTasaora TOBapoB.

19. Cucrema odopM/eHus 3aKa3a UHTepHeT-MarasvHa. CucrteMa pervcTpaljuu U aBTOpH3aliuu
roJsib30BaTesiell UHTepHeT-Mara3uHa. CucTema yrpaB/ieHus 3aKka3aMy MHTepPHeT-Mara3uHa.

20. CepBHUCbl MHTEPAKTUBHOTO O0OleHUs HWHTepHeT-MarasuHa. OOllasi cxema WHTEepHeT-
nokyrnkd. Criocobbl oOruiaTel TOBApOB, TIPUOOpeTaeMbIX B WHTepHeT-MarasdHax: oOruiaTa IIpu
ToJTyYeHUH TOBapa U mpe/ioriaTa.

21. [loctaBKa TOBapa KI/IWEHTYy: CYI[HOCTb M Crocobbl. KitoueBble 0COOEHHOCTH,
MperuMylllecTBa U HeIOCTaTKU UHTepHeT-MarasyHa.

22. TToucK TOCTaBII[MKOB U B3aUMO/IEMCTBHE C MOCTaBIIMKaMH B UHTepHEeT-MarasuHe.

5.3.2 TumnoBbie 3asaHusi (OLeHOUYHOe CPeACTBO - KOHTpoO/IbHBbIE BOIPOCHI) 1A OLEHKH
copmupoBanHocTH KomneTeHuu [1K-5

23. CywHOCTb MHTePHeT-TOPIOB/IY, TPU K/IFOUEBbIX aclleKTa UHTepHeT-TOprosau. OCHOBHbIE
XapaKTepUCTUKUA H/eaJlbHOIO0 MHTepHeT-MarasMHa U UjeasbHOro ToBapa [jisi TOPrOB/IU B UHTEpHeT-
MarasuHe.



24, Otnuuurs 3/IeKTPOHHON KOMMEpI[MM U 3/IeKTPOHHOTO Oun3Heca. KiroueBbie MOHSTHS Beb-
VWHAYCTPUM W OpraHu3alliy YIIpaB/ieHUss WHTepHeT-Mpojakamu: ombIT mokymnatens (CX (customer
experience), onbIT B3aUMO/IeiCTBUS M0OJb30BaTesisi ¢ uHTepdeiicom UX (user experience), uHTepderic
(UI (user interface)).

25. CtepeoTHIIbl TIOBe/[eHUS TIOTPebrTenel 31eKTpoHHOro 6usHeca. [{rdpoBoii TpoAyKT.
26. T[To3uIIMOHUPOBAHKE U CTielan3aliys B 3/IeKTPOHHOM Ou3Hece.

27. MapkeTUHTOBble HCC/IefioBaHUsT B VHTepHeTe: Tio/neBble (TepBUYHBIE), KaOWHETHBIE
(BTOpHUHBIE), OEHUMapKHUHT (3TaJIOHHOE TeCTHPOBaHUE).

28. CeTeBOUM MapKeTHHT, KaK CCTeMa MHTePHeT-MPOJaKh TOBAPOB U YC/IYT C MpUBJIeUeHUEM
HEe3aBUCUMBIX [IUCTPUOBIOTOPOB.

29. IlapTHepCKWii MapKeTHHT, KaK MO/ie/lb OHIaiH-013Heca.

30. VIHCTpyMeHTbl MapKeTHHIOBbIX KOMMYHUKAL|MM /11 TIpYB/eUeHUs] HOBBIX K/IMEHTOB B
OpraHu3aliy yrpaB/eHUs] UHTePHeT-TIPOJaKaMH.

31. VIHCTpyMeHTbl MAapKeTHMHIOBbIX KOMMYHUKALMN [ yJep)KaHusl T[loceTUTe/ell B
OpraHu3aliy yrpaB/eHUs] UHTePHeT-TIPOJaKaMH.

32. Metozp! peknambl B VIHTepHeTe. MexaHW3M TapreTUHra, BU/bl TapreTUHra.

33. PeksaMHble HOCHTeNW B OpraHM3aliiy YIpaB/ieHUs WHTePHeT-NPOJa’kaMU: TEeKCTOBbIE
peksiamMHbIe O/MKH; TpaduuecKre pekiaMHbie 0710Ku (OaHHepBI); peK/laMHbIe 3aCTaBKH.

34. Metozp! Ipo/BIKeHUS B ceTU VIHTepHeT: MeiMiiHasl peKaMa, KOHTEeKCTHas peK/iama.

35. MeTtozbl NpoJBIKeHUs1 B ceTH VIHTepHeT: MOMCKOBasi ONTUMHM3aLus caita (search engine
optimization, SEO); npozBwkeHue B couyanbHbix Meaua: SMO (social media optimization), SMM
(social media marketing).

36. OcHOBHbIE HUHCTPYMEHTBI COLHMA/IBHOTO MApPKETHWHI'a B OpPTrdHM3dllMHW YIIpABJIEHUA
HWHTEPHET-TIPOAaXKdMU: CO3dHHe W Ppd3BUTHUE COOCTBEHHBIX dKKdYHTOB; 3dKa3 IJIaTHBIX
HY6HHKaHHﬁ MOoJIb30BaTe/IAM COLMa/IBHBIX MeHd; HCII0/Ib30BaHHE YCIYT CIlelWa/IM3MPOBAHHBIX
CEepPBUCOB.

37. MeguaniaHupoBaHue: Meauadbpud, BbIOOp peKIaMHBIX I/IOIIA/I0K, COCTaB/ieHHe TulaHa
pa3MelleHUst peK/IaMHbIX HOCHTeJIeH.

38. Bujpl MHTEHCHBHOCTM peK/JaMbl B OpraHM3alUM YIpaBjieHUs WHTEPHEeT-NpPOoJAaKaMu:
HeTpepbIBHAs peKsiama, yapHas peKkjiama, UMITy/IbCHasl peKjama, Ce30HHasi peKsiama.

39. OcHoBHBIe CrOCOOBI pa3MellleHUss peK/JaMbl B OpraHMW3aliM yTpaB/ieHUs WHTEPHeT-
MpoJakaMu: CTaTUUeCcKoe pasMelleHue, JUHaMUUecKoe pa3MelljeHre, KOHTeKCTHBIM T10Kas3.

40. Tlnan pa3BUTHS U TIO3UIMOHMPOBAHHE WHTepHeT-MarasuHa. OCHOBHBIE TIOAXOABI K
(hopMHPOBaHUIO TOBaPHOM CTPYKTYPbl MHTEPHET-Mara3uHa.

41. OcHoBHble TpebOBaHMSI K [AM3alilHy M JIOTOTWILy WHTepHeT-marasuHa. OcobeHHOCTH
TeXHUYeCKOro 3aIlyCcka UHTepHeT-MarasyHa. XOCTUHI U KOHTEHT [i/I1 UHTepHeT-Mara3suHa.

42. CucreMbl aHaJUTUKU UHTepHeT-MarasuHa: fHpekc. Metpuka, Roistat. IIpuBneueHue
K/IMEHTOB B MHTePHeT-MarasuH U NoBe/leHre I10/Ib30BaTesleld Ha calTe: OpraHu3aLys pocTa Mpojax.



43. KntoueBble (akTOpBbI, BAUSIOLIME HA KOHBEDCUIO B 3aKa3 U MOKYIKY. OCHOBHbIE pellleHus
npobsieMbl TIpMBJIeUEHUss HOBOTO TIOKyTaTessi B WHTepHeT-mMarasuH. [IporpaMmbl JOSTTBHOCTA B
OpraHu3saly yrpas/leHus] UHTePHeT-IIPOJaKaMH.

44. OyHKIMOHa/IbHBIe 00/1aCTU yIpaB/ieHHs MHTepHeT-Mara3uHoM. [lepcoHas B opraHu3aljuu
yTIpaB/ieHUs] UHTEPHET-TIPOZa’KaMH.

45. OCHOBHBIE YC/IOBHSI pocTa 0o0opoTa HMHTepHeT-mara3wHa. [loka3zaremu KPI B uHTepHeT-
MarasuHe.

46. IlnaHvpoBaHve UM OCHOBHBIe 3Tarbl MPOEKTUPOBAHUS TOPrOBOTO  TMPEATIPUSTHS
9JIEKTPOHHOT0 OM3Heca.

47. OCcHOBHbIe KOMIIOHEHTBI TUTIOBOM MOZe/TH TIPe/ITIPUSATHS 37IeKTPOHHOTO O13Heca.

48. KoHTeHT-MO/le/ib 3/1IeKTPOHHOTO OM3Heca. BusHec-mMozieny M HarpaBsieHHs! 3/1IeKTPOHHOTO
Ou3Heca.

49. UVH}opMaLMOHHO-KOMMYHHUKAlJMOHHasi UH(pacTpyKTypa TOProBOrO  IpeJIpUsATHS
3/IEKTPOHHOTO OM3Heca.

50. Ctpateruu pa3BuTHsI 371eKTPOHHOTO Om3Heca B oddaiin.

Kputepuu onennBaHus (0ieHOYHOe CPeACTBO - KOHTPO/IbHBIE BOIIPOCHI)

Onenka Kputepuu orieHuBaHUs

CTaBUTCS B C/Iydae, eC/Ti CTY/IeHT OTBeUaeT YeTKO U 10C/iel0BaTe/IbHO, TIOKa3bIiBast
TIPEBOCXOJHO ryy0OKYe 3HaHUS 110 TEMe W YBEPEHHOe BJlafieHre OCHOBHBIM M [IOTIOJIHUTE/TEHBIM
MaTepuanom. OTBeT jiorndyeH U 000CHOBaH

CTaBUTCS B C/Tyuae, eC/TH CTYJEHT OTBEUAeT YeTKO U TMOC/IeIoBaTeIbHO, TIOKAa3bIBast
OT/IMYHO ryboKMe 3HaHMS TI0 TeMe U YBePEHHOe BJlajieHHe OCHOBHLIM MaTepuanioM. OTBeT
JIOTHYeH ¥ 000CHOBaH

CTaBUTCS B C/Tyuae, eC/id OTBeT JIOTUUeH U 000CHOBaH, CTYAEHT OTBeuaeT YeTKO U
OueHb XOpOLLO TI0C/Ie/I0BaTebHO, TIOKa3bIBaeT Iy1y00Koe 3HaHHe MaTepHara, JomnylleHo He 6oree
2 HETOYHOCTE} HeMpUHLIMITMAIBHOTO XapakTepa

CTaBUTCA B C/Iy4dde, eC/Id CTyJeHTOM AONYIIeHbl HETOYHOCTHU HEITPUHLUIINA/IBHOT'O
X0opouio XdpakKTepa, HO CTYZAeHT ITOKa3bIBde€T CUCTEMY 3HAHMM I10 TeMe CBOMMH OTBETaMH Ha
IMMOCTaBJ/IEHHbIE BOIIPOCHI

CTaBUTCS B C/Tyuae, eC/TU CTYJIEHT JIOMyCKaeT OITMOKH, HapyllieHa
YZI0BJIETBOPUTETBHO TMOC/IeI0BaTe/IbHOCTb OTBETA, HO B I1€JIOM PACKPBLIBAET CO/IeP’KaHUe OCHOBHBIX
TTOHATHUN T€MBI

CTABUTCA B C/iydae, eC/Ih CTYA€HT IMPKY OTBETE Hd BOIIPOCHI AOITyCKAeT pr6ble
HEYyOBJ/IETBOPUTE/IBHO o
OH_II/I6KI/I, AEMOHCTPHPYET HeE3HaHWEe OCHOBHBLIX TEDMUHOB U IMOHATHU

I1J10X0 CTaBUTCA B C/Iy4dae, eC/id CTyJeHT JeMOHCTPHDYeT IT0/IHOe He3HAaHHe MaTepHraia




5.3.3 TunoBble 3ajjaHusi (OLeHOYHOEe CPeACTBO - 3ajauH) A/ OIeHKH C(OpPMHPOBAHHOCTHU
kKoMmnerennuu [1K-4

3agaua 1.

W3BecTHO, UTO KOHBEpPCHsI MHTEPHET-Mara3uHa, OPraHM3YIOIIero MPOAAXKUA CIIOPTUBHOM OJeXAbl U 00yBH,
cocraBnisier 1%. CpepHuil uek, T.e. CpefHsisi CTOMMOCTb OJHOrO 3aka3a cocrtasssier 2000 py6., a mprbbLIb
Ha ojuH 3aka3 — 500 py0.

3afaHus:

1. Cxonbko u3 100 moceTuTesiel HHTEpPHeT-MarasyHa CTaHOBSITCS MOKYIIaTeIsIMA?

2. CKOJIBKO ZI0JDKHBI COCTaBJISITh 3aTPAThl Ha TIPUBJIEYeHUe OJJHOTO TIOCETUTE/Isl MUHTEPHEeT-Mara3uHa, 4To0bl
co0/To/IaIack UX OKYIaeMOCTh?

3agaua 2.
B Tabsuiie npuBeieHa CTaTUCTHKA MMPOJJaXK Uepe3 UHTePHET-MarasuH 3a rojj, HauMHasi C MOMEHTA OTKPBITHSL.

Tabmuija 1-UncieHHOCTh TOCeTUTeel MHTEepHEeT-Mara3uHa

[Tepuop, O0BbeM npojax 3a MeCHL], IIT. KonuuecTBo nocetutesieli MHTEpHeT-Marasy
OTKAa3aBIIUXCS OT MOKYTIKH, YeJl.

AuBapb 168 0

®eBpasb 201 0

Maprt 158 2

Anpesnb 162 7

Mai 159 10

Nionb 160 10

Nrone 150 5

ABrycr 138 11

CeHTs16pb 123 10

OkTs16pb 132 12

Hos6pn 167 60




Iexabpb 161 15

3aganue:
PaccuuTatiTe K03 bHIeHTEI TPUBEP>KEHHOCTH, C/ie/laiiTe BLIBO/I.
5.3.4 TunoBble 3ajjaHus (OLEHOYHOEe CPeACTBO - 3ajiauM) A1 OIeHKH C(HOPMHPOBAHHOCTH
Kommnerenum [1K-5
3agauva 1.

1. CroumocTb ycayr oHaiH-Toproiu — 1250 geH. en. Mapxka — 50%. PeknamHbIi GrofkeT
pek/iaMHOM KaMmriaHuu coctaBus 400 zieH. e,

3amanue: paccuntath ROMI.

2. B pmeHb B vHTepHeT-MarasuH npuxoaut 500 yenoBek, U3 KOTOpbix 50 COBepLIAlOT LiejieBoe
JIeiCTBHE.

3a/ilaHue: Orpe/ie/IuTb KOHBEPCUIO B JTU/IbI.
3azaua 2.

CpenHsii  peHTabe/bHOCTb  TOPrOBOIO  TMPEATIPUSTHSL  3/eKTPOHHOro  OmsHeca: 12%.
KosdduipeHT KoHBepCHU 10 pekiaMHOMY KaHaiy: 1,5%. Cpennuii uek: 5000 pyo0.

3afiaHye: CIIpPOTHO3UPOBATH Tpefie/lbHOe peHTabesbHOe 3HaueHWe CpefiHell CTOMMOCTH KJIMKa
110 MapKeTHHTOBOMY KaHajly TOPTrOBOTO TIPeATIPUSTHS 3/IEKTPOHHOTO O13Heca.

Kputepumu orjeHnBaHus (OL[eHOUHOE CPeACTBO - 3afauu)

OueHka Kpurepuu oLieHrBaHUs

3a,aaH1/1e BBITIOJIHEHO B TIOJTHOM 00beme (BCE IMMOCTaBJ/IeHHbIe 3aJda4YH pEH_IeH])I),
ITpeBOCXO0JHO OTBeT JIOTh4YeH 1 O60CHOBaH, O6y‘l3IOH.]PII>iCH OTBeYaeT UeTKO U I10C/1e10BaTe/IbHO,
TIOKa3bIBaAeT FJIY6OK0€ 3HaHHE€ OCHOBHOT'O U JOIOJ/JIHUTE/IbHOT'O MaTepHa/ia

3ajiaHue BBITIONIHEHO B MTOJTHOM 00beMe (Bce MOCTaB/IeHHbIE 3a/[aUy PellieHbl),
OTJINYHO OTBET JIOTHUYeH ¥ 000CHOBaH, 00YyYarloIIUICs OTBeYaeT YeTKO U MOC/Ie/I0BaTe/bHO,
MOKa3bIBaeT TJIy0OKoe 3HaHWe OCHOBHOTO MaTepHara

3a/iaHKe BBHITMIOJTHEHO B MTOJTHOM 00beMe (BCe MOCTaB/IeHHbIe 33/1aUM pelleHbl),

OTBET JIOTMUYeH U 000CHOBaH, 00y4YaroI1iicsl OTBeYaeT YeTKO U MOoC/Ie/loBaTe/bHO,

OueHb XOpOLLO N
P TOKa3bIBaeT ryboKoe 3HaHWe MaTepuaria, JOMylieHo He 6osiee 2 HETOYHOCTeH

HETIPUHIMITHABHOIO XapakTepa

3ajiaHue BBITIONIHEHO B MTOJTHOM 00beMe (Bce MOCTaB/IeHHbIE 3a/[auy PellieHbl),

OTBeT jIoruueH U 000CHOBaH, JOIYIIeHbl HETOYHOCTH HETIPUHIIATTNA/IEHOTO

XOpOLIO . o
P XapakTepa, HO 00YYaroIUiACS MOKa3bIBaeT CUCTEMY 3HAHHI TI0 TEMe CBOUMU

OTBeTaMM Ha ITOCTaB/IEHHBIE€ BOIIPOCHI




OueHka Kpurtepuu oLieHUBaHUs

3ajiaHue BBITIONHEHO He B TIOTHOM 00beMe (peliieHo 6osee 50% MoCTaB/IeHHBIX

YAOBJ/IETBOPDUTE/IBHO 3a,qaq), HO 06yqa}om1/1171c51 AOITyCKdeT OH.II/I6KI/I, HapylilleHa 11oc/jiejoBaTe/IbHOCTb

OTBe€Td, HO B L1€JIOM PACKPBIBAET COAep>XdHHe OCHOBHOI'O MaTepHadJ/ld

3agaHue BHITIONIHEHO He B IOTHOM 00beMe (perieHo MeHee 50% MOCTaB/IeHHBIX
3a7ia4), 00yJaroIUiACs /JaeT HeBepHYIO MH(OPMALIWIO TIPH OTBeTe Ha TIOCTaB/IeHHbIe

HeY/I0B/IeTBOPUTE/ILHO
3aj1ayu, JOMycKaeT rpyOble OIMOKY TIPH TOJIKOBAaHWH MaTepuaria, IeMOHCTPUPYeT
He3HaH{e OCHOBHbIX TEDMUHOB U IIOHATUH
3aziaHKe He BBITIOJTHEHO, 00yUaroIUiACs JeMOHCTPUPYeT M0JTHOe He3HaHUe

II7I0X0

Marepuana

[TpuMepHbIi TIepeyeHb TEM OIleHOUHOTo cpeacTBa — KypcoBasi paboTa:

© 00 NN Ul A WIN -

. Opranu3sanyis ¥ pa3BUTHE 3/1eEKTPOHHOU TOProsiv B PO.

. Opranusaiiysi paboThl UHTepHeT-Maras3vHa.

. ToproBo-TexHo/I0THYeCKME MPOLIECCH] B OPraHM3aliyd UHTEPHEeT-MPOoJax.

. MapkeTHHr B yrpaB/ieHUU UHTEePHET-TIPOJa)KaMHU.

. Opranu3aiiysi CObITOBOM JieITelTbHOCTH MHTePHeT-MarasyHa.

. MapkeTHUHroBble KOMMYHMKAL[UU B OCYILleCTB/IEHUN WHTEPHET-TIPOJaX.

. BusHec-naH co3aHusi UHTepHET-MarasyHa.

. [IpofiBr>KeHNe UHTepHeT-Mara3uHa peK/jiaMHbIMU CpeJiCTBaMHU.

. IlHTepHeT-MapKeTUHT KaK OJHO U3 MepCIIeKTUBHbBIX HarlpaB/ieHWH Pa3BUTHSI TOPTOBOTO

TIpe/rpUsITUSI.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

KO

MapKeTHHTOBO€ MCC/ie/JOBaHNe TIPeAIIOUTeHHI TToTpeOuTe el MHTepHeT-Mara3yHa.
OpraHusanys ¥ TeXHOJIOTHS MPOAA’KU KOHKPETHOW IPYIIIbI TOBAPOB B ceTu VIHTepHeT.
Opranusaiys CTUMYJIMPOBaHUs UHTEPHET-TIPOJax.

Ocob6eHHOCTH U TIepCIIeKTUBBI Pa3BUTHSI MHTEPHET-TIPOJax B PO.

NccnepoBanve pplHKa UHTEPHET-TIPOJAXK.

[IprimeHeHKe cuCTeMBbI yIIpaB/IeHUs UHTePHEeT-TIPOaKaMy B TOPrOBOM IpeATIPUATUM.
TeHzeHMY pa3BUTHSA 3JIEKTPOHHBIX ILJIaTEKHbIX CUCTeM B PD.

@dopmuUpoBaHKe KOMILIeKCAa MapKeTUHI'a MUHTepHeT-MarasyHa.

Pa3paboTKa 11eHOBOM CTpaTeruy MHTepPHEeT-Mara3uHa.

Crpareruu pa3paboTKi HOBBIX TOBAPOB /IS UHTEPHET-TIPO/IaX.

[IprimeHeHrie UHCTPYMEHTOB U CEPBUCOB aHA/IMTUKU /11 UHTepPHeT-MarasuHa.
VHTepHeT-TipoiaXku: BLIOOP KaHasia cObITa TOPrOBOM KOMITAHHH.

Pa3paboTKa cTpaTeruu rpo/iBHKeHUs] TOBAPOB TOPrOBO KOMITaHUM.

MapKeTUHIOBOe UCCJie/JoBaHHEe TOPTOBOM OpPraHU3alLdy C UCI0/Ib30BaHWEeM MHCTPYMEHTOB
MIL/IEKCa MapKeTHHra.

24, HEHOBaH IMMOJINTHKA MHTEePHET-MdIl'd3WHA.

25

. ACCOpTI/IMeHTHaﬂ MOJINTUKA MHTEepHEeT-MdI'd3WHaA.

26. YripaBieHWe acCCOPTUMEHTOM MHTEPHET Maras3uHa.
27. OnTUMM3aLMs 3aTpaT U yrpaBjieHue 0r0/PKeToM UHTepPHeT-Mara3uHa.




28. [IpoeKT MHTepHeT-Mara3uHa HHHOBAI[MOHHBIX TOBAPOB.
29. IIpyiMeHeHHe UCKYCCTBEHHOI'O MHTEJJIEKTA [I/Isi UHTePHeT-MarasyHa.
30. [Iu3aiiH uHTepHeT-MarasriHa B obecrieueHUM UHTePHeT-TIPOJaXx.

Kpurtepuu oueHnBanus (oneHouHoe cpe/cTBO - KypcoBas pa6ora)

OueHka Kpurepuu oLieHUBaHUs

3a,an1/1e BBITIOJIHEHO B TI0JTHOM 00BLeMe (BCe TI0CTaBJ/IeHHbIe 3aida4un pEH_IeH];I),
IMIpeBOCXO0JHO OTBET JIOTU4YeH 1 O6OCHOBaH, O6y‘l31—0H.]HI>iCH O0TBeYaeT YeTKO U I10C/1e10BaTe/IbHO,
TIOKa3bIBAeT FJ'IY6OK0€' 3HaHHE€ OCHOBHOT'O U JOIMNOJ/JTHUTE/IbHOT'O MaTepHaJla

3ajiaHuie BBITIONIHEHO B MTOJTHOM 00beMe (BCe MOCTaB/IeHHbIE 3a/IaUd pPellieHbl),
OTJINYHO OTBET JIOTHUYeH ¥ 000CHOBaH, 00yYaloIInIiCs OTBeYaeT YeTKO U MOC/Ie/I0BaTe/bHO,
MOKa3bIBaeT TJy0OKoe 3HaHWe OCHOBHOTO MaTepHara

3ajiaHuie BHITIONIHEHO B MTOJTHOM 00beMe (BCe MOCTaB/IeHHbIE 3a/[auU PellleHbl),
OTBET JIOTUYeH ¥ 000CHOBaH, 00YJaroIUicsa OTBeYaeT YeTKO U M0C/Ie/[0BaTe/bHO,
OueHb XOPOLLIO0 N

P MOKa3bIBaeT TIy00Koe 3HaHKMe MaTepuana, JIOMyIeHo He 6oJiee 2 HETOUHOCTEH

HEeTPUHLUITHAIBHOIO XapakTepa

3ajiaHuie BBITIONIHEHO B MTOJTHOM 00beMe (BCe MOCTaB/IeHHbIE 3a/[aUM pellieHbl),

OTBeT jioruueH U 000CHOBaH, JOMYIIeHbI HETOYHOCTH HETTPUHIIATTA/IEHOTO

XOpOLIO o o
P XapakTepa, HO 00YYaroIUIACS MOKa3bIBaeT CUCTEMY 3HAHWI TI0 TeEMe CBOUMU

OTBeTaMM Ha ITOCTaB/IEHHBIE€ BOIIPOCHI

3agaHuie BHITIONHEHO He B TIOTHOM 00beMe (peliieHo 6osee 50% mocTaBieHHBIX
V/IOBJIETBOPUTE/TEHO 3a7iay), HO 00YYarOIUIACS JOMyCKaeT OIMOKK, HapyIlleHa Moc/ie/[0BaTeTbHOCTh
OTBeTa, HO B LIeJIOM pacKphIBaeT Co/iepKaHue OCHOBHOTO MaTepHuasa

3ajiaHye BHITIONIHEHO He B MIOTHOM 00beMe (peliieHo MeHee 50% MOCTaB/IeHHbBIX
3aa4), 00yyJaroIuiics JaeT HeBePHYIO MH(POPMALIMIO ITPY OTBeTe Ha MOCTaBIeHHbIe
HEeY/IOB/IETBOPUTE/ILHO ), 00yuaroLy Py op P

3aflau, AOTyCKaeT TpyObie OIIMOKY TIPU TOJIKOBAaHWU MaTtepHuana, IeMOHCTPHUPYeT

He3HaHKe OCHOBHBIX TeDMHWHOB U TTIOHSTHM

3a/iaHue He BBITOJIHEHO, 00yuaroluiics JeMOHCTPHPYeT [10JHOe He3HaHHe
TJI0XO0
Marepuasa

6. YueOHO-MeTOANUYECKOE U HH()OPMALIMOHHOE 00ecreueHne JUCIUIUTHHBI (MOAYJIs1)

OcHOBHasi TuTeparypa:

1. Kommepueckasi ieaTeTbHOCTD : YUeOHUK U MTPaKTUKYM 715 By30B / V. M. CunsieBa, O. H. XKunbiioBa,
C. B. 3emnsik, B. B. CunsieB. - Mockga : FOpaiir, 2025. - 394 c. - (Briciiee obpa3zoBanue). - ISBN 978-5-
534-16955-3. - TekcrT : asekTpoHHbIM // IBC "HOpant"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=921186&idb=0.

2. Kapacer Anekcan/p [TaBioBruu. MapKeTUHIOBbIe UCC/IeZIOBAHUS M CUTYAI[OHHBIN aHaK3 : YUeOHUK U



npakTUKyMm A5 By30B / A. I1. Kapaces. - 3-e u3g. - Mocksa : FOpaiit, 2025. - 286 c. - (Briciiee
obpa3zopanue). - ISBN 978-5-534-21301-0. - Tekcr : anekrponHsiit // OBC "FOpaut"., https://e-
lib.unn.ru/MegaPro/UserEntry?Action=FindDocs&ids=924147&idb=0.

3. OneKTpoHHasi TOpro./s : Yue6HUK / Ka3aHCKuii rocyiapCcTBeHHbIN SHepreTUUeCKrii yHUBepCUTET;
Poccutickuii s5KoHOMUUeckuit yHUBepcuteT uM. I'.B. I1nexaHoBa. - 3. - Mockga : VI3aTe/ibCKO-TOproBasi
kopriopauus "amkoB u K", 2022. - 150 c. - BO - bakanaBpuar. - ISBN 978-5-394-04988-0., https://e-
lib.unn.ru/MegaPro/UserEntry?Action=FindDocs&ids=875825&idb=0.

4. LleHooOpa3oBaHue : yueOHUK U MpakTUKyM Ayisi By30B / T. I'. KacbsiHeHko [u fp.] ; mox pegakimeii T.
I'. KacbsiHeHKoO. - 7-e u3j. - Mocksa : FOpaiit, 2025. - 420 c. - (Bsicitiee obpa3oBanue). - ISBN 978-5-
534-16890-7. - TekcT : snekTpoHHbIM // DBC "FOpaitt"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=924883&idb=0.

5. VlHTepHeT-MapKeTHHr : yueOHUK Ayist By30oB / O. H. JKunbuioBa [u ap.] ; mox obiieii pegakiueii O. H.
JKunblioBo#. - 2-e u3z. - Mocksa : FOpaiit, 2025. - 335 c. - (Boiciiee o6pa3oBanue). - ISBN 978-5-534-
15098-8. - Tekcr : anekTpoHHsI // OBC "FOpaiit"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=923877&idb=0.

[JomnonHuTtenbHas 1uTeparypa:

1. ViBanoB I'ennaguii I'enHasibeBru. KoMmepueckasi ieITe/TbHOCTD : YUeOHUK / PoCCUMCKHIA
9KOHOMHYeCcKuil yHuBepcuteT uM. ['.B. TlnexaHoga. - 1. - Mocksa : 3parensckuii Jom "@OPYM",
2023. - 384 c. - (Boiciiee obpa3oBanue). - BO - bakanaBpuat. - ISBN 978-5-8199-0939-3. - ISBN 978-5-
16-111287-8. - ISBN 978-5-16-018273-5., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=837873&idb=0.

2. T'aBpusioB Jleonup [TeTpoBuu. VIHHOBAI[MOHHBIE TEXHO/IOTMY B KOMMePIIUY 1 OU3Hece : yueOHUK JJ1st
By30B / JI. I1. 'aBpunoB. - Mocksa : FOpaiir, 2025. - 372 c. - (Boiciiee o6pa3oBanme). - ISBN 978-5-534-
15960-8. - Tekcr : anekTpoHHsIi // OBC "FOpaiiT"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=923216&idb=0.

3. T'aBpuios JI. I1. DyieKTpoHHAss KOMMepIHs : yueOHUK U npakThkyM / JI. T1. TaBpusioB. - 5-e u3z. ; nep.
u jo1. - Mockea : FOpaiit, 2023. - 563 c. - (Bsiciiee obpa3oBanue). - ISBN 978-5-534-15935-6. - TekcT :
yniekTpoHHbIH // OBC "HOpaitt"., https://e-lib.unn.ru/MegaPro/UserEntry?
Action=FindDocs&ids=871055&idb=0.

4. CHabxxeHMe U COBIT : YueOHUK; YueOHUK / HOBroposcKuii rocyjapCTBeHHBIN YHUBEPCUTET HM.
sIpocnaBa Myporo; Poccuiickast akaZieMyst HApOJHOTO X035HCTBa U TOCYAPCTBEHHOM CTy>KObI TIpU
[Tpe3unente P®. - 1. - Mocksa : OOO "HayuHo-u3zaarensckuii ieHTp MHOPA-M", 2025. - 298 c. -
(Briciiee obpa3oBanue). - BO - bakanaBpuart. - ISBN 978-5-16-020741-4. - ISBN 978-5-16-107525-8
(an1ekTp. usnanue)., https://e-lib.unn.ru/MegaPro/UserEntry? Action=FindDocs&ids=934813&idb=0.

[TporpammHoe obecrieueHrie 1 VIHTepHeT-peCcypChl (B COOTBETCTBHUU C COJlePKaHHEM IVCIATUIAHBI):

[TporpammHOe obecrieueHwe.

[Tpy ocBOEHWUY AUCIUTUIMHBI IPUMEHSIETCS CIe/yIolee MporpaMMHoe obecrieueHue:

1. OneparmonHas cuctema Microsoft Windows.

2. TlpuknazgHoe nporpaMMHoe obecnieuenre Microsoft Office Professional.

3. CnipaBouHO-1paBoBas cuctema «KoHcymbraHTILmroc».

NHTepHeT-pecypchl.

1. Accoumaliusi KOMITaHU UHTepHeT-TOProB/u [ DyekTpoHHbIM pecypc] - URL: https://akit.ru/ - 3ars. ¢



JKpaHa.
2. Ecwid — KOHCTpPYKTOp MHTepHeT-Mara3uHoB [nekTpoHHbIN pecypc] - URL: https://www.ecwid.ru/ -
3arJi. C 3KpaHa.

3. CaliT 0 COBpeMeHHBIX TeXHOJIOTUSIX pUTelIa U 3/1IeKTPOHHOW KOMMePLIUU [ D/IeKTPOHHBIM pecypc] -
URL: https://www.shopolog.ru/ - 3arn. c 3kpaHa.

4. 3HairoBap.Py - Toproens, 6u3Hec, TOBapoBeJeHHe, SKCIIepTHh3a [D1eKTpoHHbIHN pecypc] - URL:
https://znaytovar.ru/ - 3arj. c 3KpaHa.

5. CaiiT ans ToBapoBeioB [ DnekTpoHHbIN pecypc] - URL: https://tovaroved.ucoz.ru/publ/ - 3ars. c
JKpaHa.

7. MaTepHua/IbHO-TeXHHYeCKoe ofecreyeHUe JUCLUIIMHBI (MOY /1)

YueOHble ayfUTOpWU [/ TIPOBeJieHHsl y4eOHbIX 3aHATHH, MpPeAyCMOTPeHHBIX 00Opa3oBaTenbHON
MPOrpaMMO#, OCHalljeHbl MYJbTUMeAUNHBIM 000pyZoBaHUeM (TIPOEKTOp, 9KpaH), TeXHUUeCKUMHU
cpezicTBaMH 00yueHHsl, KOMITbIOTePaMH.

[TomerieHust 711 CaMOCTOSITe/TbHOM paboThl 0OYYarolMXCsl OCHAIeHbl KOMITBIOTEDHOM TeXHUKOU C
BO3MOKHOCTBIO TMOAK/IOUeHUss K ceTd "VHTepHeTr" u obecrieueHbl [OCTYIIOM B 3/€KTPOHHYIO
MHGOPMAaLIMOHHO-00pa30BaTeIbHYI0 Cpejly.

[Tporpamma cocrtaBiieHa B cooTBeTcTBUM ¢ TpeboBanusmu OC HHI'Y mno HampaBieHHO
noAroroBku/crietranbHOCTU 38.03.06 - Toprosoe zeno.

Agsrop(bl): Kupromn Cepreid AnekcaHApOBUY, KaHAUAT SKOHOMUYECKHUX HayK, [JOL[eHT.
PerjenseHT(bl): 3aM. reHepabHOrO JupekTopa 1o nHHoBauusMm OO0 «AmomuHrka» H.B. Muos..
3aBeayroimii Kaeapoii: Ykanosa Onbra BsiaiuMypoBHa, JOKTOP 5SKOHOMUUYECKUX HayK.

ITporpamMma o00peHa Ha 3ace/JaHUM MeTOANUECKOM KoMuccuu ot 12 Hosibpst 2024 roza, mpoTokos Ne
Nob5.
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