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1. MecTo M neau aucuuIuidHbl B ctpykrype OITOII

JucuumnnuHa «YnpaBlieHHe KaueCTBOM TYPUCTCKUX M TOCTHHHYHBIX YCIYT» OTHOCHUTCS K
gactu, (GopMHpPyeMOl ydacTHUKaMU 0Opa3oBaTENbHBIX OTHOMmEHWH broka 1 «/lucuuminab
(momymu)» (B1.B.07) OOII no nanpasieHuto nmoarotoBku 43.03.03 «["ocTHHUYHOE N1€710» TIPO-
¢unp «Opranu3anusi TOCTHHHYHOW NIEATEIHHOCTH U OW3HEC-MEPONPUATUI» (KBATH(PUKAIIUU
«bakainapy).

JucuummuHa u3ydaetcs Ha 4 kypce B 7 cemecTpe (ouHast (hopma oO0ydeHus) U Ha 2 Kypce
B 4 cemecTpe (3aouHas (hopma OOydeHHS).

CTyneHThl K MOMEHTY OCBOCHHS JUCIUIUIMHBI «YTIPaBICHHE Ka4eCTBOM TYPUCTCKUX U
TOCTHHUYHBIX YCIYT» COTJIACHO COOCTBEHHOMY OoOpa3zoBaTtenbHOoMYy cTaHmaapty HHI'Y um. H.H.
JloGa4ueBCKOr0 03HAKOMJICHBI ¢ OCHOBHBIMH TE€OPETHUYESCKUMH TOHATHUSMHU M MPUKJIAHBIMH 3HA-
HUSIMU, TIOJTY4YEHHBIMU B paMKax MU3yueHUs: JUCHUILTUH «TpynoBble pecypchl IPEeanpHUsITHIA TOC-
TUHUYHONH WHAYCTpUU», «lIpaBOBbIC OCHOBBI M MEXKIYyHAPOIHBIC CTAHAAPTHI ACSITEILHOCTU
npennpusaTuii cepsl rocTenpuuMcTBay, «CTanaapTu3anus, cepTuduKalus U KOHTPOIb Kade-
CTBa YCIYT B chepe TOCTSIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS.

K MoMmeHTy n3y4yeHus] TUCIUILIMHBI y CTYJEHTOB MPUCYTCTBYIOT YCTOMYMBBIE MPEICTaB-
JICHUSI, Kacarolluecsl MOHATUHHOTO amnmapara B 00JIACTH TOCTHHUYHOTO W TYPHCTCKOIO Jefa,
CTYJEHTHI BIAJICIOT OCHOBAMU OpPraHMU3AIMK U MPOSKTUPOBAHUS TOCTUHUYHON U TYPUCTCKOH Je-
ATEIHHOCTH.

LenstMi OCBOECHUS TUCIUIUIMHBI SIBISIOTCS:

- (opMHpOBaHHE y CTYJICHTOB HAay4YHO-MHPOBO33PEHYECCKOW TO3WIIMH B OTHOIICHUHU
yIpaBiIeHUS KAY€CTBOM TYPUCTCKUX U TOCTUHHYHBIX YCIYT,

- OBJIQJICHUE TEOPETUKO-METOA0IOTMICCKIMH OCHOBAMHY YITPABJICHUS KA9eCTBOM TYPHUCT-
CKUX ¥ TOCTUHUYHBIX YCIIYT,

- MOJYy4YeHHE MPAKTUYECKUX HABBIKOB Pa3pabOTKU U MpUMEHEHHE MPOodeCCHOHATBHBIX
CTaH/IAPTOB TSl 00ECIICYSHUS Ka4eCTBA TYPUCTCKUX M TOCTUHUYIHBIX YCIIYT,

- pa3paboTka U mpUMeHeHre TPO(HeCCHOHANBHBIX CTAHIAPTOB U TEXHOJOTHI YIIpaBIIeHUs
Ka4eCTBOM YCIIYT,

- BJaJICHUE METOJIaMU HWHCTPYMEHTaMH YIIPaBJICHHUS] Ka4eCTBOM TYPUCTCKHUX U TOCTH-
HUYHBIX YCITYT.

2. Ilnanupyemble pe3yabTaThl 00y4eHHSI MO JUCHUILIHHE, COOTHECEHHbIE C MJIAHM-
pyeMbIMH pe3yJbTaTaMH OCBOCHHS 00pa30BaTe/IbHONH NMPOrpaMMbl (KOMIETEHUHMAMH BbI-
NYCKHUKOB)

Jlnsi OLeHMBaHUS pe3yabTaTOB OOy4eHHUS B BUJE 3HAHUM HCHONB3YIOTCS CIEIYyIOIIe
MIPOLIEIYPHI U TEXHOJIOTHH:

- TECTUPOBAHHUE;

- YCTHBIE OTBETHI HAa BOIIPOCHI.

Jlnist oLleHMBaHUA Pe3yNnbTaToB 00yUeHHsI B BUJIE YMEHUHN U BIIaICHUI HCTIONIB3YIOTCS
MIPaKTHUYECKUE 3aaHU.

Jlnst mpoBefieHUsT KOHTPOJIsE chOPMUPOBAHHOCTH KOMIIETEHIIMU HUCHOJB3YIOTCS: YCTHBIH
ONPOC U PEIICHHUE MPAKTHYECKUX 3aJaHUI.

Ilnanupyemsle pe3yabTaThbl 00y4eHHS 110 AUCIHU- HanmeHnoBanue
®opmupyemble IUIMHE (MOAYJII0), B COOTBETCTBMH ¢ HHIAUKATOPOM OLICHOYHOI 0
KOMIIETeHIIUH (KOJ, | IOCTH:KEHHs KOMMEeTEeHINH cpeacTBa
cojepkanue Komre- | MHIuKaTop 10CTHKe- Pe3yabTaTnl 00yyeHus
TEHIUN) HUSI KOMIIETEeHIIUN™ Mo AUCHUNINHEe* ¥
(xom, conep)kaHue UH-
JIMKaTopa)




VK-8.
CO3/1aBaTh

CriocobeH

H 1oj-
JepKuBaTh Oe3ormac-
HBIE YCJOBHS JKH3-
HEACATENLHOCTH, B
TOM YHCII€ MPU BO3-
HUKHOBEHUHU  Upe3-
BBIYAWHBIX CUTYallUI

NYK-8.1. ObecneunBa-
eT 0e30macHbIe W/UH
KOM(OPTHEIEC YCIIOBUS
Tpylla Ha paboyem me-
CT€, B T.4. C TIOMOIIBIO
CpeZCTB 3alIuThl. BbI-
SIBIISIET U YCTPaHSET
poOJIeMBbI, CBSI3aHHBIC
C HApYIICHUSIMU TEXHHU-
KH 0€30MacHOCTH Ha
paboueM mecte

Y1 (MYK-8.1). VYmeer
onpeAenuTs  TpeOoBaHUS,
oOecrieunBarone Oesonac-
HbIE U KOMQOPTHBIC YCIO-
BUSL TpyJa Ha pabouem Me-
cTe.

31 (MYK-8.1). 3naer oc-
HOBHBIC BHIbl HOPMATHBHO-
NPaBOBBIX JIOKYMEHTOB, CO-
neprkamme TpedoBaHus 0e3-
OMAaCHOCTH ¥ KOMQOPTHBIC
yCIIOBUSI Tpylla Ha paboyem
MecTe.

Bl (MYK-8.1). Bnaneer
npuemMamu paboThl ¢ HOpMa-
TUBHO-TIPABOBBIMH  JIOKY-
MEHTaMH,  COJCPIKALTUMH
TpeboBanusi 0€30MacCHOCTH
U KOM(OpTHBIE YCIOBHS
Tpy/a Ha pabouem mecTte

NYK-8.2. OcymecTBisi-
€T JICHCTBHS 1O
MIPEAOTBPALIEHUIO BO3-
HUKHOBEHUS YPE3BHI-
YalHBIX CUTYyaLUN
(IpUPOIHOTO U TEXHO-
TE€HHOT'0 IIPOUCXOXK/Ie-
HUs) Ha pabodeM MecTe,
B T.4. C IOMOIIBIO
CPEJICTB 3aIUTHI.

V1 (MYK-8.2).Ymeer opra-
HU30BAaTh MEPOINPHUATHS 10
HPEIOTBPALICHUIO BO3HHK-
HOBEHUS Ype3BhIUAHBIX
cuTyauuid (IIpUPOJHOTO U
TEXHOTEHHOTO  MPOMCXOXK-
JIeHHs) Ha pabo4yeM MecTe, B
T.4. C IIOMOUIbIO CPEICTB
3aIIUTHI.

31 (UVYK-8.2).Ilepeunciuth
MEpONpHUATHS 1O TPEeAoT-
BpAIlICHUIO BO3HUKHOBEHUS
YpE3BBIYAWHBIX  CUTyallUd
(MIpUpPOHOTO M TEXHOTEH-
HOTO NPOUCXOXJEHHSA) Ha
pabouem mecte, B T.4. C TO-
MOIIBIO CPE/ICTB 3aIIHTHI.

B1 (UYK-8.2).Bnageer
IIpUeMaMHM TI0 TUIAHUPOBA-
HHAKO  MEpPONpHUATHH 1O
MIPEAOTBPALLEHUIO BO3HUK-
HOBEHHUS Ype3BbIYAITHBIX
cUTyauui (NIPUPOAHOIO H
TEXHOT€HHOI'O0  ITPOUCXO0XK-
JIeHHs) Ha pabodyeM MecTe, B
T.4. C IOMOLIBIO CPEICTB
3aILUTHI

- TCCTUPOBAHHC;
- YCTHBIC OTBC-
Thbl Ha BOIIPOCHI;
- MPAKTHUYCCKUC
3aJaHus




IKP-3. Cnocoben
OpraHU30BaTh
dhopmupoBaHue U
BHEJPEHHUE KOPIIO-
paTHBHBIX CTaH-
JapToB, oOecrtie-
YUBAIOIINX Y-
(heKTUBHBIE TEX-
HUKHU ¥ TEXHOJIO-
THH 00CITy)KUBa-
HUS

[TK-3.1. Pa3pabatsiBa-
€T BHYTPCHHHE CTaH-
JapThl U PETIIaMEHThI
MIPOIIECCOB OOCITYKH-
BaHUS HA YPOBHE IOJI-
pas3zieneHus opraHusa-
UK U30paHHoM chepsl
JeSITeITbHOCTH.

V1 (IIK-3.1): YmMeer paspa-
60TaTh BHYTPEHHHE CTaHAAp-
THI U PETJIAMEHTHI TIPOLIECCOB
00CTyXKUBaHWS.
31 (IIK-3.1):3naet BuIbI
KOPIIOPATUBHBIX CTaHAAp-
TOB, IEPEUUCIUT OCHOBHBIE
CTPYKTYPHBIE 3JIEMEHTBI
CTaHJapTa.
B1 (IIK-3.1): Baagets
npueMamu paboThI 1O
(hopMUPOBaHHIO U BHEII-
PEHHIO KOPIIOPATUBHBIX
CTaH/IapTOB, 00ecIeun-
Baromux 3¢ dexkTuBHbIC
TEXHUKH U TEXHOJIOTHH
00CITyKUBaHUS

[1K-3.2. ObecneunBaet
BHEZIpeHue pa3pabo-
TaHHBIX CTAHJAPTOB U
pEriIaMeHTOB B TIPaK-
THYECKYIO JIeSTEIb-
HOCTBH OpTraHU3aIHH
n30paHHOU Tpodeccu-
OHaJIBHOM cepbl.

V1 (IIK-3.2): YMmeeT cTpykK-
TypUpOBATh ousHec-
IIPOIIECChI OPTaHU3AIIUT

31 (ITIK-3.2): 3naeT npaBuia
IPOIIECCHOTO TIOX0/1a K
pa3paboTKe BHYTPEHHUX
CTaHJapTOB

B1 (IIK-3.2): Bnageer npu-
eMaMu pa3paboTKU U BHE-
peHHs BHYTPEHHUX CTaH-
JapTOB U PpErjaMeHTOB B
MPAKTHYECKYIO JeSTeb-
HOCTh  OpraHu3aluu W3-
OpaHHOW  TIPOQeCcCHOHAb-
HOM cepsl

[1K-3.3. Opraauzyet
paboTy 1O MOJArOTOBKE
U TIPOXOKACHUIO TPO-
Leypbl COOTBETCTBUS
JEHCTBYIONUM 00-
IIEOTPACIIEBBIM CTaH-
JapTaM U cucTeMam
cepTuduKanmu Ha
YpOBHE JieTIapTaMeH-
TOB (CITyX0, OT/IETOB)
OpraHu3aIy u30paH-
HOU cdepsl aesTeb-
HOCTH.

V1 (IIK-3.3): Ymeer ompe-
JeTUTh  TpeOOBaHHS  JUIS
MMOATBCPIKACHUA COOTBET-
CTBHSI OpTraHU3aIHH.

31 (TTK-34.3): 3naeT mporie-
IYpbI IOJTBEPIKACHHS CO-
OTBETCTBUA 1 KJ'IaCCI/I(l)I/IKa-
UM CPEJICTB pa3MElICHUs.
B1 (IIK-3.3): Bnanmeer npwu-
eMamMu paboOTBl Ui TOJ-
TBCPKIACHUA COOTBETCTBUA
U KIacCU(UKAIMU CPEICTB
pa3MereHust

- TCCTUPOBAHHC;
- YCTHBIC OTBC-
Thbl Ha BOIIPOCHI;
- IPAKTUYCCKUC
3aJaHusg

OxoHuarenpbHOE 3aBepiieHUue (HOPMHUPOBAHUS KOMIETCHIIHMA, MPEAYCMOTPEHHBIX B paM-
Kax JaHHOUW AUCUUIUIUHBI, IPOUCXOAUT IIPU MPOXOKIECHUH MPOU3BOJCTBEHHON MPAKTUKH U TIOI-

roroBku BKP.




3. CTpyKTypa u coJepkaHue JUCUMUIIIMHbI

3.1 Tpy1oeMKOCTh AHCHHILINHBI

Ounas ¢popma | 3aounas
o0ydeHus ¢popma
o0yueHust
OO0mas Tpy10eMKOCTh 33ET 33ET
YacoB 1o yuedOHOMY IIAHY 108 108
B TOM 4ucJje
ay/IUTOPHbIE 3aHATUS (KOHTAKTHAS 12 14
padora):
- 3AHATHA JEeKIHNOHHOI0 TUIIA 36 6
- 3aHATHSA CEMHHAPCKOI0 THIA 36 8
caMoCToOsITeJIbHasi padoTa 35 89
Texymmii KOHTPOJIb 1
IIpomexyTouHas aTTecTanus — 1
3ayer

ConepxaHne TUCIUILUINHEI
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Tema 1. KauecTBo 1 ynpaBieHue Ka4eCTBOM B TYPUCTCKUX M T'OCTH- 12 121 4 1] 4 1 8 2 | 4 10
HUYHBIX YCIIYT.
Tema 2. HCTpYMEHTHI YIIpaBieHUs KAa4ECTBOM B TYPHCTCKHX W Toc- | 12 11 |4 4 1 8 1] 4 10
TUHUYHBIX YCIIYT.
Tema 3. YpaBieHue KauecTBOM M IMPOQPECCHOHAILHBIE CTAHIAPTHI B | 12 12 14 114 1 8 2 | 4 10
cdepe Typu3Ma ¥ rOCTEIPUIMCTBA.
Tema 4. KopriopaTuBHBIE CTaHIAPTHI B TOCTHHUYHBIX PEATPUATHIX 12 12 14 114 1 8 2 | 4 10
Tema 5. ITopsiiok pa3paboTKK CTaHAaPTOB OOCITY)KHBAHUS, YEK-TIHCTOB | 12 21 | 4 114 1 8 2 | 4 1
U PETJIaMEHTOB OOCITY>KHUBaHHUSI 9
Tema 6. CepTudukaiius CUCTEM MEHEKMEHTA KaueCcTBa 13 12 14 1]4 1 8 2 |5 10
Tema 7. Knaccudukanus rOCTHHUI] U IPYTUX CPEACTB pa3MEIICHUS B 17 1] 6 116 1 12 2 | 5 10
PO.
Tema 8. MeTonbI OIICHKH KayecTBa yCIyT B cepe TOCTEIPHUIMCTBA 1 17 1] 6 6 1 12 115 10
Typu3Ma
UTOroO 107 103 | 36 6 36 8 72 14 35 89
KCP 1

HpOMC)KyTO‘-IHaSI arreCTanusa - 3a4CT 4




[IpakTuyeckue 3aHATHS (CEMHHAPCKHE 3aHATHS) OPTaHU3YIOTCS, B TOM 4ucle B Gopme
NPAKTHYECKOH MOIrOTOBKH, KOTOpasi MPeyCMaTPUBACT y4acTHE OOYUYarOIIUXCS B BBIMOJHEHUH
OT/CJBHBIX JIEMEHTOB Pa0OT, CBI3aHHBIX C OyIyIIel TpodecCHOHaNbHON IS TEIbHOCTHIO.

[TpakTHyeckas MOAroTOBKA MPEIYyCMATPUBACT PELICHUE MPHUKIAIHBIX 33734 10 MPOQHITIO
poeCCUOHATLHOM IEATSILHOCTH U HAIPABICHHOCTH 00pa30BaTeIbHOM MPOrPaMMBbI.

Ha mpoBejieHre NpakTHYECKUX 3aHATHH (CEMHUHAPCKUX 3aHATHI) B (hOpME MpaKTHYUEC-
cKoit moaroroBku otBoautcs 10 gacoB (ounas popma) u 4 yaca (3aounas hopma).

[TpakTHueckas MOArOTOBKA HAMpaBicHa Ha (OPMUPOBAHUE U PA3BUTHE

MIPaKTHYECKUX HABBIKOB B COOTBETCTBUU ¢ Tipodmiem OIT:

CIIOCOOCH OpraHu30BaTh (OPMHUPOBAHKE M BHEJPEHUE KOPIIOPATHBHBIX CTAHIAPTOB,
obecneunBarOmKUX YPGEKTUBHBIC TEXHUKU M TEXHOJIOTUN OOCITY)KUBAHUS

Texyiuit KOHTPOJIb YCTIEBAEMOCTH PEANM3yeTCsl B paMKaXxX 3aHITHI CEMUHAPCKOIO TUIA.
[IpomexyTouHas aTTecTalus MPOXOIUT B TPATUIIMOHHOM Qopme 3auera.

4. YueOHO-MeTOoAUYeCKOe o0ecniedeHHe CAaMOCTOATEIbHOM padoThl 00y4aommXxcst

Memoouueckue ykazanus 0151 00y4arOuuxcs.

CamocrodrenbHas paboTa CTyJ€HTOB HallpaBlieHa Ha YIiyOJI€HHOE M3y4eHHUE CTYJCHTa-
MU MaTepuaia JUCIUTUINHBL

Llenv camocmosmenvroll pabomsi - IOATOTOBKA COBPEMEHHOI'0 KOMIIETEHTHOT'O CIIeLUa-
aucta 1 GOpMHUPOBAaHUE CLIOCOOHOCTEH M HABBIKOB K HEMPEPHIBHOMY CaMO0OPa30BaHUIO U TPO-
(eccroHaTbHOMY COBEPIIEHCTBOBAHUIO.

CamocrosTenbHas paboTa SBISIETCS HauOosee NeATENbHBIM H TBOPYECKUM IPOIECCOM,
KOTOPBII BBINOJHSET PsIJ AUJAKTHUECKUX (PYHKIMHA: CIOCOOCTBYET (POPMHUPOBAHUIO AUATEKTH-
YECKOTO MBIIIJICHHS, BBIPA0ATHIBAET BBICOKYIO KYJIBTYPY YMCTBEHHOTO TPY/a, COBEPIICHCTBYET
CHocoObl OpraHu3alMy MO3HABATENbHON JIeATETbHOCTH, BOCIIUTBHIBAET OTBETCTBEHHOCTD, LiENIe-
YCTPEMJICHHOCTh, CUCTEMAaTHYHOCTD M TIOCIIE0BATEIFHOCTh B pab0OTe CTYIEHTOB, Pa3BUBACT Y
HUX OepekHOe OTHOILLIEHHE K CBOEMY BPEMEHH, CIIOCOOHOCTH JJOBOAUTH /10 KOHIIAa HAYaToe JEIO.

H3yuenue nonsamuiinozo annapama oucyuniunsl. Best cucteMa MHIMBUYaTbHOM caMmo-
CTOATENILHOW paboThl JOKHA OBITBIOJUYMHEHA YCBOCHHIO MOHATHMHOIO ammapara, MOCKOJIbKY
OJTHOW W3 BaXHEWIIHMX 3a/1a4 IOATOTOBKH COBPEMEHHOTO T'PAaMOTHOTO CHEIHAaJINCTa SBISETCS
OBJIa/ICHUE U TPAMOTHOE MPUMEHEHNE NPOo(PecCHOHANbHON TepMUHOIOTHH. JIyulemy yCBOEHUIO
U TOHMMAaHUIO JUCIMIUIMHBI MTOMOTYT DPa3JIMYHbIE SHIMKIIONECINH, CIIOBAPH, CIPABOYHUKU U
Jpyrue MaTepuabl, yKa3aHHbIE CIIUCKE JINTEPATYPHI.

Venybnennoe usyuenue mem. Ocoboe MECTO OTBOJUTCS CAMOCTOATEIBHOW MpopaboTKe
CTYACHTaMH OT/EJbHBIX Pa3/lesioB U BOMPOCOBB LENAX Oosiee yriIyOJeHHOTO M3yYeHHs JTUCIIHU-
He. Takoil moaxoa BhIpabaThIBaeT y CTYIEHTOB WHHUIIMATUBY, CTPEMIICHHE K YBEITMUYCHHUIO
o0beMa 3HaHUH, BEIpaOOTKE YMEHHI M HABBIKOB BCECTOPOHHETO OBJIAJICHUS CIIOCOOAMU U TMpHe-
MaMu Npo¢eCcCHOHATbHON AESITETbHOCTH.

CamocrodTenbHas paboTa CTy/IeHTa HampaBieHa Ha OoJiee TiTy0OKoe YCBOGHHE TEOPETH-
YECKHX OCHOB, PACKPBITUS CYIIHOCTH OCHOBHBIX KAaTErOpwUi AMCIUIUINHBI, H3yYeHUs POOIeM-
HBIX aCIIEKTOB TEMBI M aHaJIN3a (PaKTUIECKOro MaTepHuaa.

Paboma nao ocnosmnoii u donornumenvrou aumepamypoul. 3yuenne peKoOMeHI0BaHHOM
JUTEpATyphl cIelyeT HAYMHATh ¢ YUeOHUKOB M Y4eOHBIX TOCOOHIL, 3aTeM MepexoIuTh K HOpMa-
TUBHO-TIPABOBBIM aKTaM, HaydyHBIM MOHOTpadusM W MaTepuallaM TEePUOTUYCCKUX H3IaHUM.
KoHcnekTupoBanue — 01Ha U3 OCHOBHBIX (JOPM CaMOCTOSITENILHOTO Tpy/la, TpeOyromas oT CTy-
JICHTa aKTHBHO paboTaTh ¢ Y4eOHOMU JINTEPATypPO M HE OTPaHUIHNBATHCS KOHCTIEKTOM JICKIIUH.

CTyneHT JO0DKEH YMETh CaMOCTOSTENIBHO MOAOMpaTh HEOOXOAMMYIO ISl Y4eOHOH H
Hay4yHOIl pabotel juteparypy. IIpu stom cienyer oOpamarbcs K NpeAMETHBIM KaTajloraM M
6ubnmorpadguyeckuM CrpaBOYHUKAM, KOTOPBIE UIMEIOTCSl B OMOIHOTEKaX.



JUist akkyMyJauuu MH(GOpMAIUK M0 U3yd4aeMbIM TeMaM pEeKOMEHIyeTcs: (popMHUpOBaTh
JVYHBIA apXMB, a TAKXKE KaTalor UCIOJIb3yeMbIX UCTOUHHMKOB. IIpu 3TOM eciu yxe Ha mepBbIX
Kypcax oOy4deHHs CTyAEHT ompeaessieT s ceOs Hanboee UHTepeCcHbIe cepsl A U3ydeHuUs,
TO 1Moj00Has pabora OyaeT BechbMa MPOAYKTHBHOM ¢ TOUKH 3peHHs (popmMupoBaHusi Oubamorpa-
bun 11 oCIeTyIOero HaMCaHus AUIIIOMHOTO TIPOEKTa Ha BBIITYCKHOM Kypce.

Camonoozomoska k npakmuueckum 3auamusm. 1Ipu NOArOTOBKE K MPaKTUYECKOMY 3a-
HATHIO HEOOXOJMMO MOMHUTH, YTO JJaHHAs IHCLUIUIMHA TECHO CBSi3aHA C paHee M3y4aeMbIMU
mucuuiuinHamMu: «TpynoBsle pecypchl HPeANpUSATHH T'OCTMHUYHOM HMHAyCTpuu», «IIpaBoBble
OCHOBBI M MEKIYHAPOJHBIC CTAHAAPTHI JAEATEIBHOCTU MPENNPUATHI cepbl TOCTEIPUIMCTBAY,
«CrangapTu3zanus, cepTUgUKanus U KOHTPOJIb KauecTBa ycIyr B cpepe rocTelnpuuMcTBa U 00-
IECTBEHHOT'O IIUTAHU.

Ha cemuHapckux 3aHATHAX CTYIEHT JIOJDKEH YMETh IOCIIE0BaTeNIbHO U3J1araTh CBOU MbICIIH
¥ apTYMEHTHUPOBAHO UX OTCTAHBAT.

JUist TOCTHXKEHUS ITOH L€ He00X0AUMO:

1) 03HAaKOMUTBCS C COOTBETCTBYIOIIEH TEMOM MPOrpaMMbl U3y4aeMOM TUCIUIUINHBI;

2) OCMBICIHUTD KPYI' U3Y4aE€MBbIX BOIIPOCOB U JIOTUKY UX PACCMOTPEHMSI;

3) U3y4uTh PEKOMEHJOBAHHYIO Y4E€OHO-METOJMYECKUM KOMILUIEKCOM JIUTEPATypy IO
JAHHOM TeME;

4) TIaTeabHO U3Y4YUTh JIEKIMOHHBIA MaTepua;

5) 03HaKOMMTBCS C BOIPOCAMHU OYEPEIHOTO0 CEMHUHAPCKOTO 3aHATHS;

6) MOATOTOBHUTH KPAaTKOE BBHICTYIICHHE 1O Ka)KJOMY M3 BBIHECEHHBIX Ha CEMHUHApPCKOE
3aHsATHE BOIPOCY.

N3ydenue BonpocoB ouepeHON TeMbl TpeOyeT TiTyO0OKOro yCBOCHHUS TEOPETUYECKUX OC-
HOB JIUCLUIUIMHBI, PACKPBITHS CYIIHOCTH OCHOBHBIX MOJIOXKEHUH, TPOOJIEMHBIX aCIIEKTOB TEMBI U
aHanmu3a (PaKTHYECKOTo MaTepHara.

ITpu mpeseHTanMu Marepuaiga Ha CEMUHAPCKOM 3aHATHU MOYKHO BOCIHOJIB30BATHCS Clle-
TYIOUIAM QJITOPHUTMOM HM3JIOKEHHS TeMBI: OTpPECTICHNE W XapaKTepUCTHKA OCHOBHBIX KaTero-
pHii, SBOJIIOLIUS MIPEIMETa UCCIIEOBAaHUS, OLIEHKA €ro COBPEMEHHOI0 COCTOSIHMSA, CYLIECTBYIO-
mme mpoOIeMbl, epPCIIeKTUBEI pa3BUTH. BecbMa npeseHTaOebHBIM BapUAHTOM BBICTYIUICHUS
ClieIyeT CYMTATh €ro MOJArOTOBKY B cpeae POwerPoint, 4To CyliecTBEHHO MOBBIIIACT CTEMCHb
BU3YalM3aliy, a, CIEeI0BATEeNIbHO, JOCTYITHOCTH, MOHSITHOCTH MaTepuaja U 3auHTEpECOBAHHO-
CTH ayJUTOPUHU K pe3ysbTaTaM HaydHOH paboThl CTy/IE€HTA.

CamocmosmenvHas paboma cmyoenma npu noo2omoske K 3ayemy.KOHTpOIb BHICTYNAET
(dopmoit 0OpaTHOM CBSI3M U MPETYCMAaTPUBAET OLIEHKY YCIIEBAEMOCTH CTYIEHTOB U Pa3paboOTKy
Mep 1O JajbHEHUIIeMy MOBBIIICHUIO Ka4eCTBa MOJTOTOBKH COBPEMEHHBIX MEHEKEPOB.

ITpomesxyTouHOM GOpPMOIT KOHTPOJISI YCIIEBAEMOCTH CTYJCHTOB MO Y4eOHON JUCLUIUINHE
«YTpaBieHne Ka4eCTBOM TYPUCTCKUX M TOCTHHUYHBIX YCITYT»SBIISIETCS 3a4eT.

BbeccriopHbIM (PaKTOpPOM YCHEUIHOTO 3aBEpPIICHUS W3YUEHUS SIBIISETCS KPOMOTIINBAsi, CH-
cTemMaruyeckas paboTa CTyJEHTa B T€UEHHE BCEro mepuoia M3ydyeHus AUCHMILIUHBL. B 3ToM
cilyyae MOJArOTOBKA K 3a4eTy OyAeT SBJIATHCS KOHIIEHTPUPOBAHHOM cHcTeMaTh3alueil Bcex mo-
JIYYEHHBIX 3HAaHUI N0 TAaHHOW AUCUUILIAHE.

B Havane n3ydeHus Kypca peKOMEHIYeTCsl BHUMATEIbHO U3YYUTh MEPEYCHb BOIIPOCOB K
3a4yeTy Mo JaHHOW TUCIUIUIMHE, a TAaKXKe UCIOJIb30BaTh B Mpoliecce 00yUeHHs Iporpammy, Ipy-
r'e METOJIMYeCKHEe MaTepHualibl, pa3paboTaHHble Kadeapol 1Mo JaHHOW TUCHHUIUIMHE. JTO M03BO-
JUT B MPOIECCE U3yUEHUS TeM C(POPMHUPOBATH OOJIee MPaBWIIbLHOE  0000IICHHOE BHICHHUE CTY-
JICHTOM CYII[ECTBA TOT'O WJIK MHOT'O BOIIPOCA 3a CYET:

a) YTOYHSIIOUIMX BOIIPOCOB MPEMNO/1aBaTeNIo;

0) CaMOCTOSITENTLHOI'O YTOUHEHHSI BOIPOCOB HA CMEKHBIX TUCIMITIIMHAX;

B) yIIIyOJIEHHOTO U3y4eHHS BOIIPOCOB TEMBI IO YU€OHBIM ITOCOOHSIM.

Kpome Toro, Hamuuue mepedHss BOIPOCOB B IMEPHUOJA OOyUeHHs MO3BOJIUT BHIOpATh U3
IPEUIOKEHHBIX NPEroaaBaTesieM y4eOHUKOB HauOosiee ONTUMANIBHBIN Ul KaX/10T0 CTyIE€HTa, C



TOYKHU 3PEHHUS €r0 MHIUBUIYaJIbHOTO BOCIIPUATHS MaTepHaja, YPOBHS CIOKHOCTH U CTUIMCTUKU
U3JI0KEHUS.

[Tocne u3ydeHHsT COOTBETCTBYIOIICH TEeMAaTUKHU PEKOMEHIYETCS MPOBEPUTH HAIMYKE U
(bopMyIMPOBKH BOIIPOCA 110 3TOM TeMe B MEPEYHE BOMPOCOB K 3a4ETy, a TAKXKE MOMBITATHCS U3-
JIOXKHTH OTBET Ha 3TOT BONPOC. ECM BO3ZHUKAIOT CIIOKHOCTH MPU PACKPHITHH MaTepuaa, ciaeny-
€T BHOBb OOpaTUTHCS K JIEKIIMOHHOMY MaTepHually, MaTepuaiaM MpaKTHYECKUX 3aHATUH, yTOU-
HUTH TEPMUHOJIOTHYECKUH anmapaT TeMBbI, a TAKXKe MPOKOHCYJIBTUPOBATHCS C MPETMOAABATEIIEM.

Hsyuenue caiimos no memam oucyuniunvl 6 cemu Mnmepnem. Pecypcbl UHTEpHET SIBIIS-
IOTCSl OJHUM M3 aJIbTePHATHBHBIX UCTOYHUKOB OBICTPOTO MoMcKa Tpedyemoi napopmarmn. Mx
MCIIOJIb30BaHNE BO3MOKHO ISl MTOJIyYE€HHUSI OCHOBHBIX M JIOTIOJHUTEIbHBIX CBEIEHUHN MO U3yda-
€MBIM MaTepHaIaM.

KoHTposnbHBIE BOIPOCH! M 3alaHusl U MIPOBEACHUS TEKYIIEro KOHTPOJS U MPOMEKYTOUYHOU aT-
TECTAIMH 110 UTOTaM OCBOCHMSI TUCIUILUIMHBI IPUBEACHHI B pasjede 6.

KonTponbsHBIe BONPOCH M 3aJaHUs JJISl MPOBEJCHUS TEKYIIETO KOHTPOJS U MPOMEXKY-
TOYHOH aTTecTaIlH 110 UTOT'aM OCBOCHUS JUCIHILTUHBI IPUBEICHBI B 11.5.2.

Jlnist oGecriedeHnst CaMOCTOSATEIbHONW PabOThl 00YYAIOIIMXCS UCIIONIB3YETCS DIIEKTPOHHBIN
Kypc «YTpaBlIeHHE KaueCTBOM TYPUCTCKUX M TOCTUHUYHBIX YCIYI», CChUIKA Ha 3JIEKTPOHHBIN
Kypc: https://e-learning.unn.ru/course/view.php?id=4460, co3naHHBIi B cHCTEME JIEKTPOHHOTO
obyuenusst HHI'Y - https://e-learning.unn.ru/.

5. @OH/1 OLIEHOYHBIX CPEACTB JJIsl IPOMEKYTOYHOH aTTeCTALMM 110 JMCHUILINHE,
BKJIFOYAIOLIUN:
5.1. Onucanue mIKan OLeHUBAHUS PE3yIbTaTOB 00YUEHHS 10 TUCIIUILIIHE


https://e-learning.unn.ru/,
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IIkaja oneHKHd NPH MPOMEKYTOYHOM aTTeCTAMHU

Ouenka

YpoBeHb NOATOTOBKH

IIpeBocxonHO

Bce komneTeHIuu (4acTH KOMIIETEHIUH ), Ha (POpPMHPOBaHUE KOTO-
PBIX HallpaBJIeHA AUCIUILINHA, C(HOPMHUPOBAaHEI HA YPOBHE HE HIDKE
«IPEBOCXOTHOY

O1inyHo

3a4TCHO

Bce xommereHnnu (4acT KOMITETEHIINH), Ha (pOpMUpOBaHHE KOTO-
PBIX HampaBjICHA AUCHUIUIMHA, COPMHUPOBAHBI HA YPOBHE HE HUKE
«OTITUYHOY», TIPH 3TOM XOTs OBl OJIHA KOMIIETeHIUsI c(hOPMHUPOBaHA
Ha YPOBHE «OTIMYHOY

OueHb XOpOIIIo

Bce xommereHnmm (4acTh KOMITETEHITHI), Ha (hOPMHPOBAHUE KOTO-
PBIX HAMpaBJCHA JAMCIUIUIMHA, COPMUPOBAHBI HA YPOBHE HE HIKE
«O0YCHb XOPOILIOY», TIPU 3TOM XOTs Obl OJTHA KOMIIETEHIIUS C(HOPMHUPO-
BaHA HA YPOBHE «OYCHb XOPOIIIOH»

Xopomo

Bce xommereHIMM (YacTH KOMITETEHIMIA), HAa ()OPMUPOBAHHE KOTO-
PBIX HampaBiIeHa AUCHUTUIMHA, COPMHUPOBAHBI HA YPOBHE HE HIDKE
«XOPOIILIOY», MPH 3TOM XOTs OBl 0JTHA KOMITETEHITH chOpMUpPOBaHa Ha
YPOBHE «XOPOIIIO)

Y 10BIETBOPUTEIBLHO

Bce xommereHIuu (4acTd KOMIIETCHIIMI), HA (pOPMHUPOBaHUE KOTO-
PBIX HampaBiIeHa AUCHUTUIMHA, COPMHUPOBAHBI HA YPOBHE HE HIDKE
«YAOBIETBOPUTEIHHO», TPH O3TOM XOTS OBl OJHA KOMITETEHITHS
chopMHpOBaHa HA YPOBHE «yIIOBIETBOPUTEIHHO

HeynosnerBopurensb-
HO

HE3a4YTCHO

Xots Obl 01Ha KOMIETEHIXsI cOPMUPOBaHA HA YPOBHE «HEYIIOBIIE-
TBOPUTEJIBHO», HU OJIHA W3 KOMIIETCHIMH He CcOopMHUpOBaHAa Ha
YPOBHE «IUIOXO»

ITnoxo

XoTs Obl 0/1Ha KOMIICTCHITUS CPOPMHUPOBAHA HA YPOBHE «ILJIOX0»

5.2. TunoBsie 3aJaHusd, HeO6XO,Z[I/IMLIe IJI OLICHKU PE3YJIbTATOB O6y‘leHI/IH

5.2.1 KoHTpoOJIbHbIE BONPOCHI

Bonpocut

Koo dopmupyemoii komnemenyuu

1. Tloka3arenu 06e30MacHOCTUB UHIYCTPUH FOCTEIIPUUMCTBA U TY-
pu3Ma.

2. TlokazaTenmu 0€30MaCHOCTH YCIYT ISl KU3HU U 3I0POBBS T10-
TpeOuTese.

3. Tloka3zaTenu G€30MMACHOCTH YCIIYT JUISI OKPYXKAIOIICH CPeJIbl.

4. WHcTpyMmeHTHl oOecriedyeHus O€30MaCHOCTH B TOCTUHUYHBIX
MPEINPUATHSIX.

5. UnctpymenTsl oOecriedyeHus O€30MAaCHOCTH B TYPHUCTCKHUX
MPEINPUATHSIX.

6. TpebGoBaHUS HOPMATHBHBIX OKYMEHTOB K 0€30MacHOCTH 00-
CITy)KMBAaHUSI B TOCTHHHYHBIX MPEANPHATHSAX U NPEANPUATHIX TY-
pu3Ma.

VK-8




7. OxpaHa TpyAa U Te€XHUKa 0€30MaCHOCTU B TOCTUHUYHBIX Mpe/I-
NPUATUSX U MPEATIPUATUAX TypU3Ma

8. Hcroprueckuii 0630p pa3BUTHS CTaHAAPTHU3AIMH. IIKP-3
9. Oco0OeHHOCTH CTaHAAPTU3ALMY TOCTUHUYHBIX YCIIYT.

10.  OcoOeHHOCTH CTaHAAPTU3AIMHA TOCTUHUYHBIX YCIIYT.

11. Llenu, 3a7auu ¥ GYHKIUU CTAaHIAPTU3ALHH.

12.  3akoHoparenbHas U HOpMaTUBHas 0a3a HALIMOHAIBHOM CH-
CTEMBbI CTaHIapPTU3ALINH.

13.  IIpaBuina pa3paOoTKH KOPHOPATUBHBIX CTAHIAPTOB.

14. [TpodeccnonanbHble cTaHAAPTHI B c(hepe TOCTEPHUUMCTBA.
15.  KayecTBO rOCTUHUYHBIX YCIYT U YCIYT NPEANpUiTuii 00-
IIECTBEHHOTO MUTAHU: (POPMBI KOHTPOJISI Ka4eCTBa

16.  daxTopsl, onpeAeNAoNue KAYeCTBO YCIYT.

17. CucremMa HOPMATHUBHBIX TOKYMEHTOB, (POPMHUPYIOIIUX Ka-
4eCcTBO U 0€30MaCHOCTD YCIIYT.

18. Crangaptusanus B UHIYCTPUHM FOCTEIIPUUMCTBA.

19. CrangapThl KauecTBa 00CTyKUBAHUSI.

20. Opranu3zanusi KOHTPOJISI Ka4ecTBa CIIYT: pa3paboTka mpo-
rpaMMBbI KOHTPOJISl Ka4eCcTBa.

21.  Meroapl BHEIIHEH OIIEHKH KauyecTBa U 0€30MacHOCTH.

22. H3mepeHne yaoBIEeTBOPEHHOCTH OTpeOUTENEH.

5.2.2. TunoBble TeCTOBbIE 3aJaHUS /Il OLlEHKH c()OPMHUPOBAHHOCTH KOMIIETEHIIMHU
YK-8

1. CkonbKo 3MeKTpudecKux (poHapeil HOMKHO ObITh B TOCTUHUIIE HA CIy4aill OTKIIIOUEHUS
AIEKTPOIHEPTUH?

1) He MeHee OJIHOTO Ha KaKJI0ro pabOTHUKA JEKYPHOTO MIepCoHaa,

2) He MEHEe OJJHOTO Ha KaXJA0ro pabOTHHKA,

3) 3aBHCHUT OT KOJMUYECTBA HOMEPOB,

4) 3aBUCUT OT BMECTUMOCTHU TOCTHUHUIIBI.

2. PaspenieHo 1 B TOCTUHUIAX B HEISIX 0€30MaCHOCTH YCTAHABIMBATH IITYXHE PEIICTKH Ha
OKHax WM MPUSIMKAX Y OKOH I10/IBaJIOB?

1) na,

2) Her,

3) 3aBHCHT OT KOHCTPYKTHUBHBIX OCOOCHHOCTEH 37JaHMs TOCTHHUIIBI,

4) 3aBUCHT OT MECTa PaCIOJIOKEHUS TOCTUHUIIBL.

3. Kak yacto HapyXHbBIE MOKapHbIC JIECTHUIIBI M OTPAKICHHS Ha KpbIIax (MOKPHITHIX)
3)IaHI/II\/’I n COOPY)KGHI/Iﬁ AOJIKHBI TOABCPTaThCA SKCIITyaTallMOHHBIM HCOBITAaHUAM?

1) He pexe ogHOTO pa3a B Tof,

2) He pexe OJHOTO pasa B MOJIYTo/ue,

3) He pexe OJHOTO pas3a B TPH oA,

4) He pexe OJTHOTO pa3a B IATH JIET.

4. MoryT 511 TOCTH NOJIB30BaThCA AJEKTPOYTIOTaMHU, SJIEKTPOIUIUTKAMH, AIEKTPOYaHUKAMU
U IPYTUMHU 3JIeKTPOHArpeBaTeIbHBIMU MPUOOpaMu?



1) na, mpu HaTMYMU YCTPOMCTB TETJIOBOM 3aIIUTHI B BHJIE MOJCTABOK U3 HETOPIOUUX TEILIO0-
M30JISIMOHHBIX MaTEPHANIOB, UCKIIIOYAIOIINX OITACHOCTh BOSHUKHOBEHHS OXKapa,

2) HeT, 3TO 3alpeLIeHO IPOTUBONOKAPHBIMU IIPAaBUIIAMH,

3) nma, nox HaOIIOICHUEM COTPYAHUKOB TOCTHHHIIBL,

4) na, B crieliMagbHO OTBEJICHHOM MECTE.

5. Pa3perieHo yiu B X0Ju1aX FOCTUHHUL UCIIOJIb30BaTh KOBPOBBIE TOKPBITUS?
1) na, 3TO 3aBHCHUT OT JKEJIaHUs U 3BE304YHOM KaTeropuu roCTUHUILIBI,

2) na, Bcerjaa,

3) 3anperieHo,

4) na, Ipu yCIOBUU HA/AEKHOTO KPEIJIEHUS] KOBPOB K IOy

5.2.3. Tunossble 3a1aHus/3a1a4M 1JIs1 OLleHKH c(popMHUPOBAHHOCTH KomnieTeHun Y K-8

3amanue 1.

B typuctckyro ¢pupmy oOpatuiicss KIMEHT ¢ IPock00ii OpraHu30BaTh Moe3aKy Ha Kurp mis cy-
NpYXeCKoW mapel ¢ pedeHkoM miecTu jeT. [locne Toro kak oH MpeabsSBIII MAacopPTa, COTPYAHUKH TY-
PHUCTCKOM (pMPMBI 3aKa3aln JJIsl HEr0 B TOCTUHULIE ABYXMECTHBIM HOMEp C JOMOJIHUTEILHON KpoBa-
ThIO J71s pebenka. Ha ciemyromuii 1eHb mocie IpeArnoIaraeMoro BbuieTa, OH MPUXOIUT BHOBb U Tpe-
OyeT BO3MEIIEHUS! CTOMMOCTH MOE3JKU. BBISICHAETCS, 4TO €ro He MPOIYCTUJIM MOTPaHUYHUKH, I10-
CKOJIbKY B TIacmopT He Oblia BKJIeeHa poTorpadus pedbeHka.

Ho coriacHo moroBopy ¢ KIMEHTOM (rpMa HE HECET OTBETCTBEHHOCTH 3a MOJUIMHHOCTH €ro
3arpaHIacnopra U MpoXokKJIeHHE UM MacCHOPTHOro KOHTposs. [IoaToMy cCOTpyIHMKH MOCUMTAIH,
YTO UX BUHBI 371ech HeT. KineHT pewnn noaats Ha pupmy B cya. [Ipas iu on?

3agaHue 2.

Typoneparop, ornpasisitomuii Typucra Ha 0. Kput, opopmiisier rpynmnoByo BU3y Ha €ro ce-
MbBIO U Ha JIBE JIPYTUX, KOTOPBIX TYpUCT He 3HaeT. OpUruHajl IpynrnoBoi BU3bl paOOTHUKH TYpPUCT-
CKOM (PMPMBI XOTAT OTJATh 3TUM JBYM CEMbSIM (@ TYPUCTY KCEPOKOITHIO), C TEM YTOObI CEMbsI TYpHCTa
BCTpeTmIIach ¢ HUMH B a3ponopty lllepemerseBo. [IpeacraButens TypornepaTopa Tyjaa exaTb He COOH-
paeTtcsi, MOJI, caMH TaM ApYr jApyra Haiaere. Ha Bompoc, a ecnu aeprkaTeny opuruHaia He MOsBATCH,
TYpPUCTY OoTBedaroT: «He BosHylTeCh, OHM BEIb TaKUE EHBIHM 3atulaThian». CeMbH €nyT B pa3Hble Io-
poZa, a B JOrOBOPE HAIKMCAHO, YTO B CIIy4ae HESBKH 3aKa3urKa ero JeHbI'W MPONaaaroT.

Ha noxenanue Typucra He 3aBUCETh OT cOopa Ipynmsl emy 3asBuiu, uro B lllepemerneBo
JIOCTaTOYHO KCEPOKOIMHM, a caMa BHU3a MOHAJ00UTCS MPHU TaMO>KEHHOM KoHTpose Ha Kpure. Tak nu
3T10?

JloikeH Ju TypuUCT TpeboBaTh 00s3aTENbHOTO MPHUCYTCTBUS MPEACTAaBUTENS Typoleparopa ¢
OPHUTHHAJIOM TPYNIIOBOM BU3bI MJI HAJEATHCS Ha OOSI3Hb JIBYX CeMel MOTePATh CBOU JI€HBIU?

3amanwue 3.

Bo Bpems neTHHX KaHUKYJ cTyneHTKa Jlena pemmna otnoxHyTs B FOxHOi# Kopee. [lns aTo-
ro oHa o¢opMmIIa TYPUCTCKYIO BU3y CPOKOM Ha Tpu Mmecsia. Bekope mocie npuesna B Kopero ona
MO3HAKOMMJIACh C MEHEIKEPOM KPYITHON KOMITaHUH, KOTOPBIN MPEIOKUII € Moaro1a nopadoraTh
B pecTopaHe opunmMaHTKou. [leBymika cormacuiach, TeM 0oyiee 9TO Kopeell Moooean pernTh Bee
npoOsemMbl, CBS3aHHbIE C MpoJUIeHHEM BH3bl. Bpems mwuio, Jlena paGoTana, MeHeIXep peryispHoO
MPUBO3MII €l 3apabOTHYIO IUIaTy, a Ha BOIPOC JEBYIIKH, KOTJa OH BO3bMET y HEe MachopT U MPOJJIUT
BU3Y, paboToaTe b OTBEYA, UTO €IlIe YCIIeeT.

[TpoOsiB B Kopee nsate mecses, Jlena pemria BepHyThest B Poccuto, 0 yem cooOuuia MeHe-
mxepy. [locne aToro cBsa3b ¢ HUM obopBaack. TakuM o0pa3om, JeBymika mpodsiia B Kopee 1Ba mecs-
11a HesleranbHo. JIOKyMEeHTOB, IOATBEPXKIAIOIINX €€ paboTy B peCTOpaHe, HeT.

Kakum o0Opaszom Jlena moxer BepHyThest B Poccuto? HeceT n OTBETCTBEHHOCTh TYPUCTCKAs
¢bupma 3a HEBO3BpalleHHE TYPUCTKU B IEPUOJ IEHCTBUS BU3bI?

5.2.4. TunoBble TecTOBbIE 321aHUS A5 OLeHKH copmMupoBanHocTH kKoMmneTeHuuu ITKP-3
1.JloJKHBI T B TOCTUHUIIAX OBITH 000PYIOBAaHHBIC MECTa JIJIST KYpeHUS?



1) HeT, KypeHHe B TOCTUHHUIAX 3alpELICHO,

2) na,

3) na, npu HATMYUH PACTIOPSIUTEIHHOTO TIOKYMEHTA O Pa3pelIeHny KypeHHs B TOCTHHUIIE,

4) Het, Tak KaK KypeHHe JOIYCTHUMO B CaHy3JIaX.

2. B xakoM ciiy4yae B TOCTHHMIIE J10JI)KHA OBITh YCTaHOBJIEHA CUCTEMA OIOBEIICHHUS JIFOJIEH O
noxape?

1)ripu e1MHOBPEMEHHOM HaxO0KIEHUM Ha 3Taxke Oosee 10 yenosexk,

2) py eIMHOBPEMEHHOM HaXO0XACHUH Ha 3Taxke OoJiee 20 YelIoBeK,

3) npu eTMHOBPEMEHHOM HaXOKJICHUHU Ha dTaxe Ooiee 30 yenoBex,

4) npu eIMHOBPEMEHHOM HaX0XKJIEHUH Ha 3Taxke Oosiee 40 yenoBek.

3. B kakoMm ciiyuae B TOCTHHUIIE JIOJDKHA OBITh pa3paboTaHa MHCTPYKLUS, OMpEaelstoast
JIEHCTBHSI TIEpCOHAA 1O 00eCTICUeHUIO 0€30TacHOM M OBICTPOM ABaKyalluu JroIeh?

1)ripu e1MHOBPEMEHHOM HaxO0KIEHUM Ha 3Taxke Oosee 10 yenosexk,

2) npu eIMHOBPEMEHHOM HaX0KJIEeHUH Ha 3Taxke Oosiee 20 4enoBex,

3) npu eTMHOBPEMEHHOM HaXOXJICHUHU Ha dTaxe Ooinee 30 dyenoBek,

4) npu eIMHOBPEMEHHOM HaXO0XKJICHUU Ha 3Taxke Oosiee 50 yenoBek.

4.B xakue CpoKH B TOCTHHHIIE JOJDKHBI TIPOBOJMTHCS MPAKTHYECKUE TPEHUPOBKU PaOOTHH-
KOB?

1) He pexe OHOTO pa3a B MecIl,

2) He pexe OJHOro pa3a B KBapTall,

3) He pexe OJHOTO pa3a B IOJIYTOJIue,

4) cpoKHU OIPENETAIOTCS MPUKA30M JTUPEKTOPA TOCTUHHIIBI.

5. B xakux ciy4asix TOCTUHUIIBI TIOJDKHBI OBITh 00CCIICYeHBI MHIUBUYATbHBIMU CIIACATEIb-
HBIMH YCTpOMCTBaMH (KOMIIJIEKTOM CIIAacaTENIbHOTO CHApPSKEHUS! WM JISCTHUIIEH HABECHOM
criacaTebHOM)?

1) 31aHMEe TOCTUHUIIBI Ooiee 2 ATaKEH,

2) 31aHUE TOCTUHUIIBI Oosiee 3 ATaxel,

3) 31aHKME TOCTUHUIIBI O0JIee 5 ATaKeH,

4) Bcerna.

5.2.5. TunoBble 3a1aHus/3a1a4H1 1JIs1 OlleHKH chopMupoBaHHOCTH KommeTeHnu [MKP-3

3ananue 1. B Bune pucyHnka n300pa3uTe OCHOBHBIC ATAIlbI MPOIECca OOCTYKUBAHUS TOCTS
B TOCTUHHUIIE

1sTan. «...»
v
2 9Tan. «...»
v
3 aTan. «...»
v

3amanue 2. O3HakoMbTech ¢ Check-mucrom paGoThI ciryxObI IpreMa U pa3MeNIeHUs: B OJ1-
HOW M3 TOCTUHUI. B KakoM cTaHIapTe MEHEKMEHTY FOCTUHUIIBI ClIeqyeT pa3paboTaTh MpaBuiia



00CyXKUBaHUS I COTPYAHUKOB CITY:KOBI IpreMa U pa3MmenieHus’? BeisBure moTpeOHOCTH U Cpe-
CTBa JUIs MOBBIIEHUS Y)PEKTUBHOCTH OOCITYKUBAHUS

Ne Iloka3atenu kayecTBa Pe3yabTar OLleHKH, KOJIMYe-
n/n CTBO CJIy4YaeB
Hda Her
1 o TeneoHy OTBETHIM B TeueHHE 3 T'yJKOB
2 COTpyIHHK OTBETHJI COOTBETCTBYIOIIUM IPHBETCTBUEM, IPEICTABHI TOC-
THUHHILY ¥ Ha3BaJl CBOE MMs
3 CoTpyIHHK TOBOPWII YETKO U MIPHUBETINBO
4 @oH pasroBopa ObII 6€3 KaKoro-Ir00 IIymMa
5 COTpyIHHK y3HAI MM TOCTS
6 CoTpyIHHK TIperocTaBWI HeoOX0AnMyr HH(pOpMAIHIO 0 HoMepax (0 Io-
MTOJTHUTENIBHBIX YCIIyTaX, Tapudax u mp.)
7 COTpYIHHK TYT K€ IPOBEPIIT HATHYNE MECT
8 CoTpyIHHUK 9eTKO COOOIIMII IIEHY HOMEpa M YTO B HEE BKJIIOYEHO
9 CoTpyIHHUK yTOUHHI ()OPMY OIIIATHI

10 | CoTpyaHHK yTOYHMII OTHOIIEHHE TOCTS K KypEeHHIO U B CITydae, €CJIU TOCTh
HE KYPHT, TIPEJUIOKII HOMEP AJISI HeKYPSAILIHX

11 | CoTpymHUK YTOYHHI, TPEeOYESTCS JIM TOCTIO TpaHChepT

12 CoTpyIHHKH COCOMHMI a0OHEHTA ¢ HYXXHBIM OTIENIOM (TIpH HEOOXOIMMO-
CTH)

13 Ecmm He mocite1oBaio OTBETa, TO COTPYAHUK MEPEKIFOUNI TOCTS B TCUCHHE
6 r'yIKOB

14 | CoTtpymHUK y3HaXI y TOCTS TenedoH (IEKTPOHHYIO MOUTY, (Bakc)

15 | CoTpyaHuK HOBTOPWJI M HOATBEPAMI JETAJIM Pa3roBopa B KOHIIE 3BOHKA

3apanue 3. U3yuute [locranosnenue [IpaBurenscrea PO ot 18.07.2007 «lIpaBuna okaza-
HUSl YCIIYT O peall3allud TYpUCTCKOro MpoaykTa». Kakoil mcTOUYHUMK MHPOpMAIUU, CBUIETEINb-
CTBYIOUIMH O KadyecTBe OOCIYXHBAHHUS U MHEHHUAX 00 3TOM TYpPHCTOB (MOTpeduTenei), NOKeH
OBITH B KaKJIOM TYPUCTCKOM TNpPEANPHUATUH, peau3yrolieM TyprnpoaykTel? Ha3oBure TpedoBanus
npu paboTe ¢ 3TUM UCTOYHMKOM MH(popMaruu. Pa3paboraiite ynpaBieHueckoe pelieHue JUis cie-
JYIOILIEH CUTYyaIUuu:

B typuctckoit ¢pupmMe BO3HUK KOHMIUKT MEX1y MEHEIKEPOM I10 Ipoja)xaM U KIMeHToM. B
OTBET KJIMEHT MOTpeOOBa KHUTY OT3bIBOB U MpeAsIokeHU. OJHaKO MEHEKep Mo MpoaakaM BCs-
YECKH YKJIOHSIETCA OT 3TOT0 M PEKOMEHAYET KIMEHTY NPUNTH Ha CIEAYIOLIMM JIeHb, KOorja B
Typhupme Oyaer nupektop. Typuct emie Oosbliie HETOAYET M KOHQIIMKT pazropaercst ¢ Oosblueit
cuioif. Kakyro pekoMeHIaIuo Bbl MOKETe JaTh TUPEKTOPY TyphHUpPMBI, YTOOBI BIpeab U30exaTh
MOJI00HYIO CUTYaIUI0?

5.2.7. Bonpocs! 1/ NOATOTOBKH K 3a4eTy

Bonpocs! 1J1s1 NOATOTOBKH K 3a4eTy

1.TexHODIOTrHYECKHE MTPOLIECCHl B TOCTUHUYHBIX MPEITPHUITHIIX

2.TexHOIOTUYECKHE MTPOLIECCHl B TYPUCTCKUX MPEANPUATHIX

3.TexHomorn4eckue mporecch B pecTopaHax u Kade

4.MeTonbl OLIEHKH KaueCcTBa YCIyT

5.IlokazaTenu kagecTBa yciayr

6.CranapTu3anys: 1eip, 3a1a4u, IPUHIUIIBL.

7.Buapl JOKYMEHTOB IO CTaHIAPTU3ALIHAH.

8.JI0KyMEHTBI HAlIMOHAJILHOW CUCTEMBI CTaHAAPTU3ALUH.

9.HanmonaneHble cTaHAapThl: OCHOBHBIE MOHATHS, CTAaTycC, chepa AeHCTBUS.

10.CrangapTel OpraHu3alMidi U UX POjb B MOBBIIIEHUM Ka4eCTBA TYPUCTCKMX U FOCTUHHUY-
HBIX YCIIYT.

11.MexnyHapoHble CTaHAAPTHI: OCHOBHBIE MTOHATHUS, CTaTyC, cepa AeHCTBUSL.

12. Cuctema kadyecTBa: CTPYKTypa, MOPSI0K (GOPMUPOBAHUSI.




13. YopaBneHue KauecTBOM T'OCTMHHUYHBIX YCIYT: OCHOBHBIE TMOHSTHS, IPOOJIEMbI Ha CO-
BPEMEHHOM JTalle.

14. 3apyOexHBbIi1 OIBIT yIPaBIEHUS KAYECTBOM YCIIYT.

15. TexHn4eckoe peryJupoBaHie U €ro poJib B MOBBIIIEHUH KauyecTBa.

16. IloaTBepkaeHNE COOTBETCTBUS: OCHOBHbIE IIOHATHUS, TIOPSAAO0K IIPOBEICHUS.

17. CepTudukanus yciayr: OCHOBHbIE IIOHATHS, OPSAA0K IPOBEACHUS

18. JleksapupoBaHie COOTBETCTBUS: OCHOBHBIE IOHATUS, IOPSIIOK IPOBEICHMUS.

19. ®akTopsl, opMHUpYIOLIME KAYECTBO TYPUCTCKUX U TOCTUHUYHBIX YCIIYT.

20. IToka3aTeny rOCTUHUYHBIX U PECTOPAHHBIX KaYECTBA YCIIYT.

21. MeTtoabl OLIECHKH Kaue€CTBa TOCTUHUYHBIX YCIYT.

22. Knaccuduxanus roctunun B Poccun.

23. TpeGoBaHuUsl K TOCTUHUYHBIM yCIyraM IpU UX Kiaccu(UKalUU Ha KaTETOPHUH.

24. Conepxanue (PPOHT-TIPOIECCOB B TYPUCTCKUX M TOCTUHUYHBIX MPEATIPUITHSIX.

25. TpeboBaHus K 00CTyKUBAIOIIEMY [IEPCOHATY IPU KIacCU(UKAUY TOCTUHULL.

26. TpeboBanusi K HOMEpHOMY (HOHAY NP KIACCU(DUKAIIUU TOCTUHUII.

27. Drarmsl IpoBeAeHUs paboT MpH KJIACCU(PUKALIUU CPEICTB pa3MEIIEeHUs.

28. Opranuzanusi padOT TOCTHHUIIBI 110 TIOATBEPKICHUIO COOTBETCTBUS CUCTEME Kilaccudu-
Kallu{ TOCTUHMIL U IPYTUX CPENICTB pa3MeEIlIECHUs.

29. O0mme U OTINYUTENFHBIC IPU3HAKHN KIacCU(UKAIUN U CepTU(DHUKAIIIH CPEICTB pa3Me-
IIEHUS.

30. Ilopsnok poBeIeHUs SKCIEPTHOM OLEHKU CPECTB pa3MELIeHUs NpU KiIacCUPUKALUH.

6. YueOHO-MeTOANYECKOE U HH(POPMAINIMOHHOE 0DecTieYyeHne TUCIUIIHHbI

a) HOPMATHBHbBIE JOKYMEHTHI

1.ITocranoBnenue [IpaButensctBa Poccuiickoit @denepanuu ot 18 Hos16pst 2020 r. N 1853
r. «[IpaBuita mpenocraBiaeHus TOCTUHUYHBIX yciyr B Poccuiickoit @enepanun ».

2.IlocranoBnenue IIpaBurenscTBa Poccuiickoit @enepamuu ot 18 HossOps 2020 r. N 1860
r. «[Tonoxxenue o knaccupUKaLUU TOCTUHUI].

0) ocCHOBHAasI JJUTEepaTypa

1.CtanmapTu3aiiys 1 KOHTPOJIb KauecTBa TYPUCTCKHUX ycayr: YueOHoe nmocooue / O.M. I1a-
xomoBa. - M.:. HUIl HWH®DPA-M, 2016. - 135 c. // Pexum gocryma:
http://znanium.com/catalog.php?bookinfo=485674

B) A10MOJIHUTEIbHAS JUTEpPaTypa

1.TeGekun, A. B. Ynpapienue kauecTBoM : yueOHUK i OakanaBpuara / A. B. TebekuHn. -
M. : WzparenbctBo IOpaiit, 2017. - 410 c.// Pexum gocryma : Www.biblio-
online.ru/book/2D9ADC68-CDDC-4F29-8AA4-6B6AEI7AGBF2.

2.T'op6amiko, E. A. YnpaprneHnue Ka4ecTBOM : yUeOHUK IS akaJieMUdeckoro OakanaBpuara /
E. A. Topbamko. - M. : U3narensctBo FOpaiit, 2017. - 352 c. // Pexxum moctyma : wWww.biblio-
online.ru/book/9C8542B4-A144-42CB-889C-175466D2C541.

3. XKypuan «CoBpemeHHBIE T™poOIEeMbl cepBUca W Typusma» // Pexum nmocryma:
http://elibrary.ru/contents.asp?titleid=26229

r) nporpaMMHoe odecnieyenue U MHTepHeT-pecypcbl

OdunmansHelii caiit deaepaabHOro areHTCTBA MO TYpU3My - WWW.russiatourism.ru
OdunmansHelii caiit Poccuiickoro coro3a TypuHIYCTpUH - WWW.rustourunion.ru
[Mopran npo rocTuHUYHBIH Ou3Hec - http://www.prohotel.ru

Co00111ecTBO IpodecCHOHATIOB TOCTUHHUYHOTO Ou3Heca - www.frontdesk.ru
DneKTpoHHas ra3eTa npodeccnoHanoB TypusmMa - WWw.ratanews.ru

MSWindows 7

MicrosoftOffice 2007 ITpodeccrnonanbHbIit

KasperskyEndpointSecurity 10 forWindows

NG~ wWNE
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9. Koncynprant [Tmoc

7. MaTepuajibHO-TeXHUYECKOe oDecriedeHne T CHUTIHHbI

CrnenuanbHble IOMEUICHUS NIPEICTABIIAIOT CO00H yueOHble ayJUTOPUN Ul IPOBEICHUS 3a-
HATHHA JEKIIMOHHOTO THIIA, 3aHATHI CEMHUHAPCKOTO TUIA, TPYNIIOBBIX U WHAWBUIYAIbHBIX KOHCYIIb-
TalMi, TEKyLIero KOHTPOJIs U MPOMEXKYTOYHOM aTTeCTalluu, a TaKKe MOMEIIEHUs Il CaMOCTOs-
TEJIbHOU pabOTHI.

CrnenuanbHble MOMELICHUS YKOMIUIEKTOBAHbI CHEMAIN3UPOBAHHON MEOENbI0 M TEeXHUYe-
CKUMU CpEeACTBaMH OOYYEHHs, CIY)KAIIUMHU JJIsl IPEJCTaBICHU Y4eOHON MH(POpMauu O0IbIION
ayJUTOpUH.

[Tomemienus 1s1 caMOCTOSATENBHOM pabOThl 00YYarOIIMXCsl OCHAIIEHBI KOMIIBIOTEPHON TEX-
HUKOW C BO3MOXKHOCTBIO MOAKIIOUeHHs K ceTd "MHTepHeT" n obecrieueHrneM JoCTymna B 3JIeKTPOH-
HYI0 HH(POPMAIIMOHHO-00pa30BaTEIBHYIO CPEly OPraHU3aIINH.



[Iporpamma coctaBiena B coorBercTBuM ¢ TpeboBanusimu OC BO HHI'Y ¢ yderom pekomennanmii
u OOII BO no nanpasnenuto noarotosku 43.03.03 «octuauunoe n1emno» npopminb «Opranuzanus
TOCTUHUYHOM JESITEIbHOCTU U OM3HEC-MEPOIIPHUSITHIN.
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