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COAEP/KAHUE

OBIIASL XAPAKTEPUCTHKA IIPUMEPHOM PABOYEN
MHNPOT'PAMMBI TPO®ECCHUHOHAJIBHOI'O MOY JISA

CTPYKTYPA U COJEP)KAHUE MPO®ECCHOHAJIBLHOT'O
MOJIY.JIsA

YCJIOBUA PEAJIN3AIIMU ITPOPECCUOHAJIBHOT'O MOAYJIA

KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUA
MHNPO®ECCHUOHAJIBHOI'O MOAYJIA



1. OBIIASI XAPAKTEPUCTUKA IPUMEPHOM PABOYEHN ITPOT'PAMMBI

IMPOPECCHUOHAJIBHOI'O MOAYJIA
IIM.02 «<IIPEJOCTABJIEHUE TOCTHUHUYHBIX YCJIIYI»

1.1. Heap u niiaHupyemblie pe3yJabTaThl 0CBOCHHS NPO(ecCHOHATBLHOI0 MOXYJISI

B pesynbraTe u3yueHHs NpoecCHOHATBHOIO MOIYJS OOYYaIOIIMXCS JOJDKEH OCBOUTH
OCHOBHOM BHJ JeATenbHOCTH «lIpenocraBiieHHe MOCTUHUYHBIX YCIYT» U COOTBETCTBYIOLIUE €MY
o0IIKe KOMIIETEHIIMU U TPO(eCCHOHATbHBIE KOMITETCHIINN:

1.1.1.

[TepeueHn OOIIMX KOMIETCHIIHIA

Kon HanmeHoBaHHeE 00IIMX KOMIIETCHIIMI
OK 01 BriOupate criocoOsbl penieHus 3a1ad IpopecCHOHaNbHOM eI TeNbHOCTH
' MPUMEHUTENBHO K PA3IMYHBIM KOHTEKCTaM
Hcnonp30BaTh COBPEMEHHBIE CPEACTBA TOMCKA, AaHAIM3a U UHTEPIPETALUU
OK 02. uHpopManuy, 1 HHGOPMAIMOHHBIE TEXHOJIOTUH JUIS BBITOJIHEHUS 3a/1a4
poecCHOHATEHON IS TEIIBHOCTH
[TnmanupoBaTh U peaan30BbIBATh COOCTBEHHOE MPOPECCHOHATBPHOE M TMYHOCTHOE
OK 03 pa3BUTHE, IPEANPUHUMATEIBCKYIO IeSTENFHOCTh B MPo(ecCHOHANbHOM cdepe,
' MCIOJIb30BaTh 3HAHUS 110 (PUHAHCOBOM I'PaMOTHOCTH B Pa3IMYHbBIX KU3HEHHBIX
CUTYyalHIX
OK 04. DddexTrBHO B3aUMOICHCTBOBATh U pabOTATh B KOJUIEKTUBE U KOMAaH/IE
OCyILIECTBIIATH YCTHYIO ¥ TUCbMEHHYI0 KOMMYHHUKALMIO HA TOCYIapCTBEHHOM
OK 05. a3b1ke Poccuiickoii @enepariuy ¢ yueToM 0COOCHHOCTEH COLUAIbEHOTO
U KyJBTYPHOTO KOHTEKCTa
OK 09 [Tonp30BaThbes NpodecCHoHaTbHON TOKYMEHTAUEH Ha TOCYJapCTBEHHOM
' U MHOCTPAHHOM SI3BIKaX
1.1.2. Tlepeuensb npohecCHOHATBEHBIX KOMIIETEHIHHA
Kon HanMeHoBaHMe BUIOB AeATEJILHOCTH U NPO(PECCHOHATBHBIX KOMITETEHIIHI
B/12B IIpenocraBiieHrEe TOCTUHUYHBIX YCIIYT
IIK 2.1. OpranuzoBbIBaTh U OCYLIECTBIISTH IPUEM U Pa3MEIEHHUE TOCTEN
IIK 2.2. OpraHu30BbIBaTh U OCYIIECTBIATH SKCIUTyaTallMi0 HOMEPHOTO (POH/1a TOCTUHUYHOTO
NPEaNPUATHS
IIK 2.3. Opranu30BbIBaTh U OCYIIECTBIATH OPOHUPOBAHUE U MIPOAAKY TOCTUHUYHBIX YCIyT
1.1.3. B pe3ynbTaTe 0cBOeHUS MPOPECCHOHATHHOTO MOyl 00YyJaIONUNACS JOIKEH:
Brnaners - OLIEHKM W IUIAHUPOBAHMS MOTPEOHOCTEH JaenapTaMeHToOB (CIyxo,
HaBBIKAMH

OTJICJIOB) B MaTepUaIbHBIX pecypcax U MepCcoHalIe;

— MIPOBEJICHUS] BBOAHOTO U TEKYIIEro MHCTPYKTaKa MOTIMHEHHBIX;

- pacmpeneneHus 00s13aHHOCTEH " OTIpe/IeTICHUS CTETICHH
OTBETCTBEHHOCTH MMOAYNHEHHBIX;

— TUTAHUPOBAHUSL TEKYIIeH JEsITeNbHOCTH JICTapTaMEHTOB (CIyxkO,
OTJIEJIOB) TOCTUHUYHOTO KOMILIEKCA;

— dbopMUpOBaHHSI  CUCTEMBI  OM3HEC-TIPOLIECCOB, PETJIAMEHTOB WU
CTaH/IaPTOB TOCTUHUYHOT'O KOMILIEKCA;

— KOOpJWHAIIMA ¥ KOHTPOJS JCSITENbHOCTH JEMapTaMEeHTOB (CIyxkO,
OT/ICJIOB);




- KOHTPOJISI BBITIOJHEHUSI COTPYIHUKAMHU CTaHAAPTOB OOCITY)XKMBAHUS U
pEriIaMeHTOB CIIy)KO MUTaHUs, IpHEMa U pa3MeIleHHsI, HOMEPHOro GoHMa;

— B3aMMO/ICHCTBHS CO OT/ENaMU (CIyk0aM1) TOCTHHUYHOTO KOMIUIEKCA;
- yHpaBJieHUs: KOH(PIUKTHBIMU CUTYaIMSIMH B JieTIapTaMeHTax (ciryx0ax,
oT/IeNax);

- CTUMYJIMPOBAHUS MOAYMHEHHBIX M peal3alliil Mep M0 00eCreYeHUI0
UX JIOSTbHOCTH;

— OpraHu3allui U KOHTPOJS cOOMIoIeHs] TpeOOBaHUI OXpaHbl TPpyAa Ha
pabouem mecre;

- MHPOPMHUPOBAHUA TOCTEH O CIyk0ax M ycoyrax TOCTHHHYHOTO
KOMILJIEKCa MITM HHOTO CPEJCTBA pa3MeIleHUS;

- MH(GOPMHUPOBAHUS TOCTEH O ropojie (HACEJICHHOM IYHKTE), B KOTOPOM
PAacIioyIo’KeH TOCTUHUYHBIA KOMIUIEKC MITH MHOE CPEZCTBO Pa3MEIICHUS;

- npreMa KOppeCHOHICHIIUH ISl TOCTEH U ee TOCTaBKa ajipecarTy;

- OKa3aHMs TIOMOIIM B TNPOBEIACHUU O3HAKOMUTENIBHBIX JKCKYpPCHH MO
TOCTUHUYHOMY KOMIUIEKCY WJIM HMHOMY CPEICTBY pa3MELIeHUs s
3aWHTEPECOBAHHBIX JIUIL;

- MOMOIIM B TOJIYYEHUH YCIYr MO OpPOHUPOBAHHIO aBHAOMIIETOB M
KENE3HOIOPOKHBIX OMiIeTroB, OHIETOB B TeaTpbl, Ha MYy3bIKaJbHBIE |
pas3BieKaTelbHbIe MEPONPUATHUS, B MY3€H, [0 apeHJ]ie aBTOMOOMIIEH, TaKcH,
uHpopManuu 1Mo paboTe TOPOACKOTO TpaHCHOpTa, 00 O(UCHBIX yciyrax,
yClyrax Mara3uHoB, pECTOPaHOB, 0apOB, MEIUIIUHCKHUX YUPEKICHUN U IPOUNX
YCIyT, OKa3bIBAEMbIX OpraHU3alMsIMU B TOpOJie (HACEJIEHHOM ITYHKTE), B
KOTOPOM  pAacCIOJOXEeH TOCTMHUYHBI KOMIUIEKC WJIM HWHOE CpPEACTBO
pa3MelleHus;

- IpHUeMa U y4eTa 3alpocoB ¥ MPOChO rocTei Mo yciyram B TOCTHHUYHOM
KOMILJIEKCE MJIM MHOM CPEJICTBE pa3MeEIIEeHUs U TOpo/Jie (HaCeIEHHOM ITyHKTE),
B KOTOPOM OHO PacIOJIOKEHO;

- MOJIrOTOBKA OTYETOB O CBOEH paboOTe 3a CMEHY;

- BCTPEYH U PETHCTPALUMH T'OCTEH TOCTUHUYHOTO KOMIUIEKCA HIJIM UHOTO
CPEICTBA pa3MEILEHUS;

- BBOJA JITAaHHBIX O TOCTSX B HWH(OPMAIMOHHYIO CHCTEMY YIPaBICHHS
TOCTHHUYHBIM KOMIUIEKCOM HJIM MHBIM CPEJCTBOM pa3MeIlIeHUS;

- BbIIAYM  3apErMCTPUPOBAHHBIM  TOCTSIM  KJIIOYEH OT  HOMepa
TOCTUHUYHOT'O;

- KOMILJIEKCA MJTM HHOTO CPEJICTBA pa3MEIleHUsI U MX XpaHEHUE;

- MHPOPMHUPOBAHUA TOCTEH TOCTMHHYHOTO KOMIUIEKCA WJIM HMHOTO
CPEACTBa;

- pa3MeleHust 00 OCHOBHBIX U JIOTIOJIHUTENIBHBIX YCIyraX TOCTUHUYHOTO
KOMILJIEKCa MJTM HHOTO CPEJCTBA pa3MeIleHUS;

- npueMa Ha XpaHEHHWE HEHHOCTEW IOCTe TOCTUHHYHBIX KOMIUIEKCOB
VI UHBIX CPEJICTB pa3MeIleHus;

- npueMa 3aKa30B IOCTEH Ha OCHOBHBIC U JOMOJHHUTEIbHBIC YCIYTH
TOCTHHUYHOT'O KOMILJIEKCA MJIM UHOT'O CPEACTBA pa3MeEIICHUs




— BBITIOJIHEHUE YCIIYT TOCTHHHIIBI, 3aKPEIUICHHBIX 3a COTPYIHUKAMH
CITyKOBI

— npreMa U pa3MerieHusi TOCTUHHUYHOT'O KOMIUIEKCa WITM UHOTO CPEJICTBA
pa3MenieHus;

— MPOBEJICHUSI PACUYEeTOB C TOCTSIMH BO BpeMs HUX HAXOXKJICHUS B
TOCTUHUYHOM KOMILIEKCE UM HHOM CPEICTBE pa3MEICHHUS;

— MPOBENICHUSI TEKYIIEro ayauTa CIyKObl TpHeMa U pa3MEIICHUS
TOCTUHUYHOT'O KOMIUIEKCA UITH HHOTO CPEJICTBA Pa3MEIICHUS;

- mepefayd Jed M OTYETOB MO0 OKOHYAHWHM CMEHBI JCKYyPHOMY
aJIMUHHUCTPATOPY CITYKOBI pUeMa U pa3MeICHHS;

— MPOBEJICHUSI PACUYETHBIX OMNepaluii Tpd OThe3de TOoCTel u3
TOCTUHUYHOT'O KOMIUIEKCA UITH HHOTO CPEJICTBA Pa3MEICHUS

— XpaHEHUs ¥ BbIJa4u Oaraxa rocteid TOCTHHUYHBIX KOMILIEKCOB M HHBIX
CPEACTB Pa3MEIICHHUSL.

YMmeTn

- aHAJM3UPOBATh PE3YJIbTATHI ACATEILHOCTU CIYXO MUTAHUS, IpHEMa U
pa3MenieHus, HoOMepHOro (oHIa, a TaKKe MOTPEOHOCTH B MaTEpPHAIBHBIX
pecypcax u epcoHaie, IpUHIMATh MEPhI IO UX U3MEHEHHUIO;

- OCYWIECTBIIATh  IUIAHUPOBAHUE, OPraHU3alMi0, KOOPAWHAIMIO H
KOHTPOJIb JCATEIBHOCTH CITyKO MUTaHUA, IpUeMa U pa3MEIIeHUs], HOMEPHOTO
¢doHa, B3aMMOACHCTBHE C APYTHUMHU CITy>KOaMHU TOCTUHUYHOTO KOMIUIEKCA;

- UCMOJb30BaTh  MH()OpPMAIMOHHBIE  TEXHOJNOTMM IS BEJICHHSA
JIETIONIPOM3BOICTBA M BBIMIOJIHEHHUS PETJIAMEHTOB CIIYy)KO MUTaHMS, TpueMa U
pa3MeIeHus, HOMEPHOTo QOoHAA;

- KOHTPOJMPOBATh IOCIEA0BATEILHOCTh MPUMEHEHUS MOTYNHEHHBIMHU
TpeOOBaHUI OXpaHbl Tpyla Ha pabodeM MecTe, MpU paboTe ¢ MHBEHTApEM,
CTallMOHAPHBIM  O0OpyZOBaHUEM, ceidamMu, XpaHWIUIIAMH U JIPYTHM
o0opymoBaHUEM;

- NPEJOCTaBIATh TOCTAM HHpOpMaluio o0 ciayx0ax u  yciyrax
TOCTHHMYHOT'O KOMITJIEKCA MJIM MHOT'O CPECTBA Pa3MEIICHUS;

- MPEJOCTABIIATH TOCTSAM MH(POPMAIIHMIO O TOPOJie (HACEICHHOM ITyHKTE),
B KOTOPOM pAacCIIOJIO)KEH TOCTHHUYHBIH KOMIUIEKC WM HHOE CpPEACTBO
pasMeleHus;

- OKa3bIBaTh MOMOIIb B MPOBEICHUH O3HAKOMHUTEIBHBIX IKCKYPCHH IO
TOCTUHUYHOMY KOMIUIEKCY WJIM HMHOMY CPEICTBY pa3MEUIeHHs s
3aWHTEPECOBAHHBIX JIUIL;

- OKa3bIBAaTh MOMOILb F'OCTSIM B UPE3BbIYAHHBIX CUTYallUsAX, B TOM YHCIE
OpU 93BaKyallMd M3 TOCTUHMYHOIO KOMIUIEKCA WJIM MHOTO CpelCTBa
pasMeleHus;

- OpPUHUMATh M OTBEYaTh Ha TOCTEBBIE 3alpPOCHl, B TOM YHCIE IO
TeneoHy, M KOHTPOJIUPOBATH HMX BBINOJHEHHE CIYy>KOAaMH TOCTHHUYHOI'O
KOMILJIEKCa MJTH HHOTO CPEJCTBA pa3MeIleHUS;

- HaXoauTh HH(OpMAIHIO 00 ycIyrax 1no OpOHUPOBAHUIO AaBUAOHIIETOB U
KENEe3HOIOPOKHBIX OmiIeTroB, OHIETOB B TeaTpbl, Ha MYy3bIKaJbHBIE |
pa3BieKaTelbHbIe MEPOIIPUATHS, B My3€H, [10 apeHJIe aBTOMOOMIIEH, TaKCH, 110
paboTe TOpoACKOro TpaHCHopTa, 00 O(HUCHBIX yCIyrax, 0 paboTe Mara3mHOB,




pecTopaHoB, 6apoB, Ka3MHO, MEAUIIMHCKUAX YUPEKICHUH U O TIPOYHX YCIIyrax,
OKa3bIBAEMBIX OpraHU3aIMsIMU B TOpojic (HACEIICHHOM ITYHKTE), B KOTOPOM
PAacIioyio’KeH TOCTUHUYHBIA KOMILUIEKC MITH MHOE CPECTBO Pa3MEIICHUS;

- NPEIOCTABIIAT JIONOTHUTEIBHBIC YCIIYTH, CBSI3aHHBIC C BBITIOJIHCHHEM
3alpoOCOB M TMPOCKO TocTed MO yciayram B OTele W ropoje (HaceIeHHOM
MYHKTE), B KOTOPOM PACIOJIOKEH TOCTUHHYHBIA KOMIUIEKC MIIK HHOE CPEICTBO
pa3MeleHus;

- pa3peraTh BOSHHUKIINE y TOCTEH MPOOJIEMBI, CBSI3aHHBIC C YCIYyraMHu B
oTele U ropojie (HaCeJICHHOM IYHKTE), B KOTOPOM PACIOJIOKEH TOCTUHUYHBIH
KOMIUIEKC MJIM HHOE CPEJICTBO Pa3MEIICHHUS;

- UCIIOJIb30BATh  CIEIMAIN3UPOBAHHBIC IPOTPAMMHBIE  KOMILICKCHI,
NPUMEHSEMbIE B TOCTUHHIIAX ¥ HHBIX CPEICTBAX Pa3MELICHUS;

- OKa3bIBaTh MOMOIIb F'OCTSIM B YPE3BBIUAIHBIX CHUTYaIUsIX, B TOM YUCIIE
OpU  9BaKyalldd W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpEACTBa
pa3MelICHUs BECTH )KypHaJI IIepeladl CMCHBI,

- OCYLIECTBIIATh PETHCTPAIMI0O POCCHICKUX M HMHOCTPAHHBIX TOCTEH
TOCTHHMYHOT'O KOMITJIEKCA MJIM MHOT'O CPEACTBA Pa3MEIICHUS;

— o0pabareiBaTh HH(GOPMAIMIO O TOCTAX TOCTHHUYHOTO KOMILJIEKCA WIIH
MHOTO CpPEICTBA pAa3MEUICHUS C HCIOIb30BaHUE CIELHUATM3UPOBAHHBIX
MPOrPaMMHBIX KOMIUIEKCOB;

- OCYLICCTBIIATh PAcueThl C TOCTSAMH BO BpEeMs UX pPa3MCIICHHS B
TOCTHHUYHOM KOMIUIEKCE WJIM WHOM CPEIICTBE Pa3MEUICHUS B HAJIUYHOU U
Oe3HannuHOU (hopme;

- OKa3bIBaTh MOMOIIb F'OCTSIM B YPE3BBIUAIHBIX CHUTYaIUsIX, B TOM YUCIIE
OpU  9BaKyalldd W3 TOCTHHUYHOTO KOMIUIEKCA WJIM HWHOTO CpPEACTBa
pa3MelleHus;

- UHPOPMHUPOBATH O JEATEIBHOCTH CIYXO W ycIyraX TOCTHHUYHOTO
KOMILJIEKCA HJIH HHOTO CPEJICTBA Pa3MEICHNUS;

- XPaHUTh KJIFOYM W LEHHOCTH TOCTEH B COOTBETCTBHU C IPaBHIAMHU
TOCTHHMYHOT'O KOMITJIEKCA MJIM MHOT'O CPEACTBA Pa3MEIICHUS;

- OCYLIECTBIIATh PAacUeThl C TOCTSAMH BO BpEMs HX HaXOXICHUS B
TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPEIICTBE Pa3MEUICHUS B HAJIUYHOU U
Oe3HannuHOU (hopme;

- OKa3bIBaTh MOMOIIb F'OCTSIM B YPE3BBIUAIHBIX CHUTYaIUsIX, B TOM YUCIIE
OpU  9BaKyalldd W3 TOCTHHUYHOTO KOMIUIEKCA WJIM WHOTO CpEACTBa
pa3MeleHus;

- OCYLICCTBIIATh TEKYIIUMH ayAuT CIyKObl NpHeMa H pa3MElICHUs
TOCTHHMYHOT'O KOMITJIEKCA MJIM MHOT'O CPEACTBA Pa3MEIICHUS;

- OCYLIECTBJIATh pacdyeThl C TOCTAMH BO BpeMs HUX Bbe3a U3
TOCTHHUYHOTIO KOMILJIEKCA MJIM MHOTO CPEJICTBA pa3MEIICHUsS B HAJTHMYHOH U
Oe3HannuHOU (hopme;

- o(OpMIISITH JTOKYMEHTBI, IOATBEPKIAIONINE IPEObIBAHUE TOCTS B
TOCTHHMYHOM KOMIUIEKCE MJIM MHOM CPEJICTBE pa3MeIleHusl.

3HaTh

- 3aKOHOJATENbCTBO POCCUHCKONW  (epepallud O TMPEAOCTABICHUH
TOCTUHUYHBIX YCIIYT;




- OCHOBBI OpPTraHU3AIMH JIEATEILHOCTH Pa3IMYHBIX BUJOB FOCTHHHYHBIX
KOMILJIEKCOB;

- TEXHOJIOTUU OpraHU3alluy Ipoliecca MUTaHus;

- OCHOBBI OpPraHM3allUH, IUIAHUPOBAHUA W KOHTPOJIS JESITEIbHOCTH
MOTYNHEHHBIX;

- TEOPUH MOTHBAIIMH NIEPCOHAA U 00eCTIeYeHNS JIOSUIbHOCTH TTEPCOHANIA;
- TEOpUs] MEXKIMYHOCTHOTO M JIEJIOBOTO OOIIEHHs, IIepEeroBOpOB,
KOH(JIMKTOJIOTUU MAJION TPYIITIBL;

- TOCTUHUYHBIH MAPKETHHT U TEXHOJIOTHH MPOAAXK;

— TpeOOBaHUsI OXpaHbl TpyJda Ha paboueM Mmecte B ciyxOe mpuema U
pa3MeleHus;

- CIeLUANIU3UPOBAHHBIE UH()OPMAIIMOHHBIE MPOrPaMMbI U TEXHOJIOTHH,
UCTOJIb3yeMbIe B paboTe CIyKO MUTaHMs, TPUEMa U Pa3MEIIeHUs], HOMEPHOTO
donna;

- OCHOBBI OXPaHbI 3/J0POBbS, CAHUTAPUU U TUTUECHBI;

- npaBuiIa 00CTy>KMBAHHsI B TOCTUHHUIIAX U MHBIX CPEJICTBAX pa3MeEILeHUs;
- NpaBUia PETHCTPAlMM M PA3MEIICHUS POCCHUHCKHX M 3apyOeHBIX
rocTel B TOCTMHUIAX U UHBIX CPEICTBAX Pa3MEICHHS;

- MpaBUjIa MPOBEIEHHS PACYETOB C TOCTSIMH TOCTUHHYHOTO KOMILIEKCa
WJIM UHOTO CPEICTBA pa3MEIICHUs B HATMYHOW 1 Oe3HANNYHOHI dopme;

- NpaBUiia AHTHUTEPPOPUCTHUYECKON Oe30macHOCTH UM 0e30MacHOCTH
roCTeH;

- npaBuiIa 00CTY>KMBAHHsI B TOCTUHHUIIAX U MHBIX CPEJICTBAX pa3MeEILeHUs;
- MHOCTPAHHBIN S3BIK C YYETOM XapaKTEPUCTHK MOCTOSHHBIX KIMEHTOB
TOCTHHUYHOT'O KOMITJIEKCA WJIM MHBIX CPEJICTB pa3MeEIleHUS;

- METObl 00ECTIeYeHHUs JOSITBHOCTH TOCTeH TOCTUHUIl U UHBIX CPEJCTB
pa3MeleHus;

- OCHOBBI 3THKHM, ITHKETAa U TIICUXOJOTMU OOCITY)XMBaHHUS TOCTEH B
TOCTHHMIIAX U MHBIX CPEACTBAX pa3MeIleHUs;

- OCHOBBI OXPaHbI 3/J0POBbS, CAHUTAPUU U TUTUCHBI;

- NPUHLUIBI PA0OTHI CHEIUATU3UPOBAHHBIX MPOTPAMMHBIX KOMIUIEKCOB,
UCTOJIb3yEMbIX B TOCTUHHIIAX U MHBIX CPEJCTBAX pa3MeEIleHUS;

- npaBuia OPOHUPOBAHHMS HOMEPOB B TOCTMHHUIAX U WHBIX CPEACTBaX
pa3MeleHus;

- IpaBUja XpaHEHHUS M BblJaud Oaraka rocteil B TOCTMHUIAX M WHBIX
CpeACTBax pa3MeIeHusl.

1.2. Kontu4ecTBO 4acoB, 0TBOIMMOE HA 0CBOEHNE MPO(PeCcCHOHAIBLHOI0 MOIYJIs
Bcero yacos — 684 yaca

B TOM 4HcJe B (hopMe MPaKTHUECKON MOArOTOBKM — 671 yacoB
N3 vux Ha ocBoenne MJIK — 527 gacos.

B TOM 4HCJIC CaMOCTOATCIbHAA pa60Ta -

NPAaKTUKH, B TOM uuciie yuyeOHas — 108 gacos;

IIPOU3BOJCTBEHHAs — 36 4acoB.

IIpomexyTtouHas arrectauus — 14 yacos.




2. CTPYKTYPA U COAEPKAHUE INTPOPECCUOHAJBHOT'O MOIYJIA
2.1. CtpykTrypa npogeccuoHaJIbLHOT0 MOXYJIsI

O0beM npodhecCHOHATEHOTO MOYJIS, aK. Jac.

©
S o O6yuenne no MJIK
Kot 53 % % | Beero B Towm uncie Hpaxriki
npodeccuoHaTbHBIX HaumenoBanus pazienos Bceero, | & 2 2 a6
o01Immx npoeccCHoHaTHLHOTO MOTY IS yac. : E E " 12'11 25:;22}1;;;
KOMIIETEHIIUH S8 pBaHHTHI; " | CamocrosarensHas | [Ipomexxyrounas | YueOnas | [IpounsBoacTBeHHast
M= pabota aTTeCTaIHs
1 2 3 4 5 6 7 8 9 10

OK 01.; OK 02.; Pazpen 1. Opranuzanus

OK 03.; OK 04.; JESITETHHOCTH CITYKOBI

OK 05.; OK 09.; npueMa, pa3MeIleHus U 112 30 82 30

MK 2.1. OpOHUPOBAHHUS TOCTHHHLIBI

OK 01.; OK 02.; Pazpen 2. Opranuzanus

OK 03.; OK 04.; JESITEITHHOCTH CITYKOBI

OK 05.; OK 09.; yIpaBIEHUS] HOMEPHOTO 107 34 72 34 1

[K 2.1. ($oHIa U TOTIOTHUTENBHBIX
yCIyT

OK 01.; OK 02.; Pazpen 3. Opranuzanus

OK 03.; OK 04.; JESITENIbHOCTH JenapTaMeHTa

OK 05.; OK 09.; MapKeTHHTa U PEKJIaMBbl 140 88 52 88

K 2.2.

OK 01.; OK 02.; Pazpen 4. Opranuzanus

OK 03.; OK 04.; paboTHI CITYKOBI

OK 05.; OK 09.; 0e30MacHOCTH 39 26 13 30 3

K 2.2.

OK 01.; OK 02.; Paznen 5. Opranuzanus

OK 03.; OK 04.; JESITEITHHOCTH CITYKOBI

OK 05.; OK 09.; MMUTaHUS 124 56 68 m

IIK 2.1
Y4eOHas mpakTHKa 108 108 108
[IponsBoacTBenHas 36 36 36
MTPaKTHKA
[IpoMexyTouHas aTTecTalus 14




Bcero:

684

403

267

259

14

108

36




2.2. TemaTu4ecKknii IVIaH U cofiep:kaHue NpodeccuonaabHOro moxyJs (IIM)

HaunmeHnoBaHue pa3aejioB U TeM
npo¢ecCHOHAILHOT0 MOIYJIs

Conep:xanue yueOHOro MaTepuasa,
JadopaTopHbIe padoThI U MPAKTHYECKHE 3aHATHS, CAMOCTOATEIbLHAA yyeOHasi padoTa

O0beM, akaa. 4/ B TOM
ynciae B popme

¥ KOHTPOJIb TeKyIIeH
HAeITeJbHOCTH COTPY/AHUKOB
c1y:k0b1 OpOHNPOBAHNS

U NPOAAK

Poinb 1 MecTo 3HaHUI O JUCHUILIMHE B IPOLIECCE OCBOCHUSI OCHOBHOM MPO()eCcCHOHATBHOM
00pa3oBaTeNbHON MPOTrPaMMBI TI0 CIIEHUATIBHOCTU B cepe IpodecCHOHANBHON AESTEILHOCTH.
Poinb ciyx0b1 OpoHUpOBaHUSA U IPOAAXK B LUKIIE 00CTyXkuBaHUs rocteid. CirykObl
OpOHUPOBAHHUS U MPOAAXK: LIEJIN, OCHOBHBIE (DYHKINH, COCTaB nepcoHana. Kanasl mpoaax
TOCTUHUYHOTO NMpoayKTa. Iloka3arenu oleHKH AeATENbHOCTH TOCTUHHIIBL.

CoTpynHHKH CITy>KObI OpOHUPOBAHHA U IPOAAXK: 000D, TpeboBaHus, MPOPecCHOHANBHBIC
KOMITETEHIINH, Ka4eCTBa, HEOOXOIUMBIE YCIIEUIHOMY NMPOAaBLly. DOYHKIMH COTPYIHUKOB B
COOTBETCTBHU C HANPABJICHUAMH PaOOTHI ciy)Obl. O3HaKOMIICHHE C OpraHu3alel pabodero
MecTa CIyObl OpOHHPOBAHMSI U MPOJAK.

PeueBble cTanmapThl Ipu OPOHUPOBAHUH U MTpoakax. OpraHu3anus U BEICHUE IEPErOBOPHOTO
nporecca. [Tonstue, nemau, Buasl neperoBopos. OCOOCHHOCTH MEPErOBOPOB 110 TeNE(OHY,
ATUKET TeJeOHHBIX eperoBopoB. [TuchkMeHHass KOMMYHHKAITHSL

Mogenu Kpocc-KyIbTypHOTO ToBeieH!s B OusHece. [IpaBuia nmoBeaeHNs B KOHPIUKTHBIX
cuTyauusx ¢ morpebutensmu. Ilonsarue knmmeHToopueHTHpoBaHHOCTH. Co3nanne
Onaropacnonoxenus (rynsmnn). PaboTa ¢ peknamanusMu M OT3bIBAMU HOTpeOUTENEH.

[cuxonoruueckre MOJETH MOTPEOUTENBCKAX MOTUBALMNA. THIIBI TOKYNATEILCKUX MOTHBALIUH
U pEeLIeHHH.

Cayx0a OponupoBanusi. Ctpykrypa. [lepconai.

[ponenypa oponupoBanus. OTpadOTKa JIEKCHKH B IPOIECCE BECHHUSI TUAIOTOB, CBI3aHHBIX C
npoueaypoi 6ponuposanusi. CriocoObl OPOHMPOBAHHHSI.

O(l)OpMHeHI/Ie 3aKa30B Ha 6p0HI/Ip0BaHI/Ie HOMCPOB. AJ'IFOpI/ITM pacCMOTpPCHU 3a4BOK. BI/I}_'[I:I
3aj4BOK ﬂeﬁCTBHH 110 HUM. q)OpMI:I, OJIaHKU 3asIBOK Ha 6p0HI/Ip0BaHI/Ie.

[MoaTBeprkaeHUs PU TapaHTUPOBAHHOM U HETapaHTUPOBAaHHOM OpOHHpPOBaHWHU. Bupl 0TKa30B
0T OPOHUPOBaHUS. AHHYJALMS MIPHU TAPAHTUPOBAHHOM M HErapaHTHPOBaHHOM OpPOHHPOBAHHH.
Bupl omnaTel OpOHHpPOBaHUS

ABTOMaTI/IBI/IPOBaHHI:Ie CHUCTCMBbI YIIPABJICHUSA B TOCTUHUIIAX. Priaok ABTOMATHU3UPOBAHHBIX
CHUCTCM YIIPABJICHUSL.

CocraB, (pyHKIMH 1 BOZMOXHOCTH MH(POPMAIIMOHHBIX U TEIEKOMMYHHUKAIIMOHHBIX TEXHOIOTHHA
115l o0ecnieueHust mporecca OpOHUPOBAHMSI U MPOJAK.

(ITM), MexAuCHUIITHHAPHBIX NPAKTHYECKOH
Kypcos (MJIK) o0yyaromuxcs, Kypcopasi padora (IIpoeKT) 0ATOTOBKH, AKAN U
1 2 3
MJIK 02.01 B Opranusanus JesiTeJIbHOCTH CJIYyK0bI Npuéma, pasMenieHusi H OPOHNPOBAHHSA 82/30
Tema 1.1. Opranusanus Copepxanne 18




3anonHeHne O1aHKOB OPOHMPOBAHMSI HA HHOCTPAaHHOM s3bIke. [IpodeccnonanbHble TEPMUHBL
u a0OpeBHAaTypHl, MPUHATHIE B TOCTHHUYHON M TYPUCTCKOW HHAycTpun. KoMmMmyHHKanus ¢
TOCTSIMH B IPOLIECCE MMPUEMA, PETUCTPALIMH, Pa3MEIIEHIH U BBINMCKH HAa aHTJIMHCKOM SI3bIKE

BBaI/IMOIICf/’ICTBI/Ie CJ'Iy>K6I>I 6p0HI/Ip0BaHI/I$I 1 IIpoaaxK C ApyruMu CJ'Iy>K6aMI/I TOCTHHMIIBI.

BCIICHI/IC MEpCIINCKH, CJ'Iy>Ke6H0ﬁ AOKYMCHTAIlUU 1 KOMMYHI/IKaLII/If/i Ha THOCTPAHHOM A3bIKC
npu BBaI/IMOZ[ef/’ICTBI/II/I C MHOCTPAHHBIMU TOCTSAMMU.

BCIICHI/IC MEpCINCKH, CHy>Ke6HOI>’I AOKYMCHTAIlUU U KOMMYHI/IKaLII/If/i Ha THOCTPAHHOM A3bIKC
npu BBaI/IMOZ[ef/’ICTBI/II/I C PYKOBOACTBOM U KOJUICTAMHU U3 APYTHUX TOCTUHHUIL MC)K}_IYHEIPO}_'[HOI;’I
TOCTHHUYHOU OCITN.

[IpaBuia noBeaeHUs! B KOHPJIUKTHBIX CUTYalUsIX C TOTPEOUTENAMHU PpH OPOHUPOBAHHH.
Owmmnbku oneparopa 1o OPOHUPOBAHHUIO.

B ToM uncie IpaKTHYECKHUX 3aHATHIL 1 J1a00pPaTOPHBIX padoT

Ananms 6p0HI/Ip0BaHI/I$I C UCIIOJIb30BAHHECM Teﬂe(l)OHa, I/IHTepHeTa 1 Typomncparopa.

Ananms 6p0HI/Ip0BaHI/I$I qacpe3 CalTBI OTCJICH U CHCTEMBI I/IHTepHeT-6p0HI/Ip0BaHI/I$I.

Anann3 OpOHUPOBaHUS Yepe3 HeHTPaIbHYI0 cucteMy OponupoBanus U GDS u npu
HENOCPEACTBEHHOM OOLIEHUU C TOCTEM

WnanBuayansHoe OpOHUPOBAHHE C MCIOIB30BaHUEM NPOJeCCHOHATBHBIX TPOrPaMM

['pynmoBoe OpOHHUPOBaHKE C MCHONB30BaHHEM MPO(ECCHOHATBHBIX IPOrPaMM

KonnexruBHoe 6p0HI/Ip0BaHI/Ie C MCII0JIb30BAHHNECM HpO(l)eCCI/IOHaJ'IBHBIX nporpaMm

EpOHHpOBaHI/Ie OT KOMIIaHHH C HCIIOJIb30BaHUEM HpO(l)eCCI/IOHaIIBHBIX nporpaMm

CocTaBlIicHHE OTBETOB Ha MMCbMCHHEIC 3aIIpOChl UHOCTPAHHBIX TrOCTCH B CUTyalusiaX.

HI/IaJ'IOFI/I C TOCTAMM IIpU IIpUEMEC, pCrucTpalu, pa3MCUICHNU U BBIIIUCKA Ha AHTTIMHCKOM
S3BIKC.

10

Tema 1.2. YnpaBienue Tekymei
HesITeILHOCTHIO COTPYIHUKOB
cJ1y:k0b1 OpOHNpPOBAHNS

U IPOJAK

Conep:xanue

O3HaKOMIIEHHE C TEXHOJIOrHeH on-line 6p0HI/Ip0BaHI/I$L BI/II[I)I 1 TCXHOJIOTHIO MCIIOJIB30BaHUsA
MaKETOB COBPCMCHHBIX MMPUKIAJAHBIX ITPOrpaMM.

CeFMeHTHpOBaHI/IC KIIMCHTOB. qDOpMI/IpOBaHI/IC 1 BCICHUC 0a3bl JaHHBIX. Onpez[eneHI/Ie
HCJICBLIX I'PYIIN KJIMCHTOB. HpOFpaMMLI JIOAJIBHOCTH ; KIIMCHTCKUEC MCPOIIPUATHSL.

Cxema paboThI CHIEIUATNCTOB CITY>KOBI OpPOHUPOBAHMS U IPOJaX C TypOIepaTopamu;
KOpIOpaTHBHBIMHU KJIMEHTaMH, 110 TpoJiaske KoH(epeHu-ycuyr. [lakeTsl ycayr.

BI/I)_'[I:I AOTOBOPOB (COFHameHHﬁ) Ha 6p0HI/Ip0BaHI/Iel 0 KBOTC MECT C FapaHTHeﬁ 3aIll0JIHCHUA, O
KBOTE MeCT 0e3 rapaHTHU 3al10JIHCHUS, O TCKYIICM 6p0HI/Ip0BaHI/II/I, areHTCKHIA. HpHMBIe
1 HCTIPAMBIC KaHaJIbI 6p0HI/Ip0BaHI/I$I

HpeBeHTaL{I/IH YCIyT rOCTUHUIIBIL. MCTO,Z[OJ'IOFI/ISI MOCTPOCHUA U NPOBCACHU A NMPE3CHTAIUN YCIIYyT
TOCTHHUIIEBI. Hponamn Ha BBICTAaBKaX, MPOBCACHUC PCKIIAMHBIX aKLleI.

Buast u hopMbl TOKYMEHTAIH B ACATELHOCTH CIIY>KObI OpOHHpOBaHUs U npojax. M3ydeHue
MpaBUJI 3aM0JTHEHHUs OaHKOB OPOHMPOBAHHSIL

BI/I)_'[I:I 3asdBOK U I[ef’ICTBHSI C HUMU. DTallbl pa60TI>I ¢ 3asBKaMu. OTYETHI IO 6p0HI/Ip0BaHI/IIO (0
BBITLIATC KOMHCCHﬁ, 110 OTKa3aM B IMPEAOCTABJICHUU HOMCPOB, 110 COBCPIIMBIINUMCH C)Ie.]'IKaM).

18




COCTaB, (bYHKLII/II/I 1 BO3MOXHOCTH HCIIOJIb30BaHUA HH(bOpMaHHOHHLIX
1 TCIICKOMMYHUKAIITMOHHBIX TCXHOJIOTHI JJIA obecreueHuUs mnmpounecca 6p0HI/Ip0BaHI/I$I 1 BCOCHUA
Cro J0KyMCHTAIMOHHOT'O o0ecreueHusl.

I{ernoobpa3oBaHue: pacueT IEHBI YCIyr. MeTobl pacyera eHbl TOCTHHUYHBIX YCIYT;
yIpaBJieHHE JOXOJaMH: ONTUMH3AINs 11eHbl; [lepeOpoHrpoBanue (OBEpOYKHHT): ONTHMHU3AIUS
o0BeMa.

Lena ot croiiku (¢pukcupoBanHas 1ieHa, THOkuid Tapud). [TonsiTue revenue management;
3a7a4 1 HHCTPYMEHTHI revenue management; MpOrHO3UPOBAHUE.

B ToM ymciie IPAKTHYECKHUX H J1A00PaTOPHBIX 3aHATHH 10
CocraBieHue aNropuT™Ma MoCTPOSHUsS M MPOBEACHHS MPE3EHTAUHN YCIIyT TOCTUHUYHOTO
OPEANpHUITUS
dopMupoBaHKE AKETOB YCIYT TOCTHHULIBI
KineHTooprueHTHPOBaHHOCTE B TOCTHHUYHOM cdepe: GopMUupoBaHHE U Pa3BUTHE
dopMupoBaHKE IPOrPaMM JOSUTBHOCTH KITHEHTOB
[Ipodeccuonanbhas aBToMaTH3UPOBaHHAsI IporpaMMa. 3aroaHeHne O1ankoB. Buecenune
W3MEHEHUH B OJIaHKHU MPH HEsIBKE M aHHYJISIIMKA OpOHUPOBAHUS
[Ipodeccuonanbhas aBToMaTH3UpOBaHHas mporpamMma. Co3gaHue OTYETOB 110 OPOHUPOBAHHIO
W aHHYJISIHH.
dopMupoBaHue MIaHa 3arpy3Ku HOMEpHOTo ()OHA Ha JICHb, COCTaBJICHUE rPa)uKOB 3ae3/a
TOCTEM.
Bunast u hopmbl TOKYMEHTAIH B ACATENLHOCTH CIIY>KObI OpOHHPOBAHMS U IPOJAXK B
3aBUCHUMOCTH OT YPOBHSI aBTOMATH3aLlUH TOCTHHUIIBL.
[Ipodeccuonanbhas aBToMaTH3upoBanHas mporpamma. [lepenava nndopmarum
COOTBETCTBYIOIIUM ciIyk0am oTesst 06 0coOBIX WM AOMOIHUTEIbHBIX TPEOOBAHUAX TOCTEH K
HOMEpaM (JOMOJHUTENIbHA KpPOBaTh, OYKET IBETOB, MHOCTpaHHAs [Ipecca U mpoyee)
W 3aKa3aHHBIM YCIyTaM.
Tema 1.3. Koopannauus texyueii | Conepxanne 18

JAeSITeIbHOCTH COTPYIHUKOB
cJ1y:x0 npuéma u pasMeleHus
rocrei

City>x0bI pueMa U pa3MeLIeHHsL: 1[eIH, OCHOBHBIC (PYHKIIUH, COCTaB NepcoHaia. Pabouune
CMEHBI, OT/IEJIbI: PETUCTPALIUH, KACCOBBIX ONEpaIii, MOYTH 1 HHOpMAIHH, TeleOHHAsT
ciyxko0a.

TpeboBanus k o0cIyKuBaromeMy rnepconaity. @yHKUUHN MOPThE, Kaccupa U KOHChEpIKa.
O3HakoMJICGHHE ¢ OpraHu3anuei padbodyero Mecra ciayK0bl IpueMa 1 pa3MelIeHuUsI.

BuyTpenHue B3anMOIEHCTBUS COTPYJHUKOB CITY>KObI prueMa u pazmernienus. CTangapTHOe
000pyAOBaHHE CEKIMU CITY>KObI pruemMa u pazmerienus. Tenedonnas cmyxoa. DTUKET
Tes1e()OHHBIX TIEPETOBOPOB.

Peuesnic CTaHAAPThI IPpU TPHUEME, PCTUCTPpAINU U Pa3MCIICHHUC TOCTCH.

HpaBI/ma IIOBCACHNA B KOH(l)J'II/IKTHBIX CUTyalusax C HOTpe6I/ITeJ'I$IMI/I.

[Ipobaemsr cimy:x0bl ipHeMa 1 pa3merieHus. Vzyuenne npaBuil NperocTaBlIeHusI TOCTUHUYHBIX
ycayr B P®. Bujpl rOCTHHUYHBIX YCIIYT, IPEJIaracMbIX TOCTIO.




OCHOBHBIC U JOMOJTHUTCIBHBIC YCIIYTH, TPCAOCTABIIACMBIC FOCTHHHHeﬁ.

CucreMbl U TEXHOJIOTUU CJ'Iy>K6I>I npueMa 1 pa3MeIICHUs: HCaBTOMAaTU3UPOBAHHBIC,
IMMOJIYaBTOMATU3UPOBAHHBIC 1 aBTOMATH3UPOBAHHELIC.

Cucrema KOHTPOJIS TOCTyTa B TOMEIICHHS TOCTUHHIIBL. OpraHu3aius XpaHeHUs JIMIHBIX
BEIIEN.

BBaI/IMOIICf/’ICTBI/Ie CJ'Iy>K6I>I npucMa 1 pa3MCelICHusd ¢ JPYTrUMHr CJ'Iy>K6aMI/I T'OCTHHMIIBI.

B ToM yncie IpaKTHYECKHUX 3aHATHIL 1 J1a00pPaTOPHBIX padoT

Opranunzanus npuéma, perucTpariy rocreil.

Pasmenienne rocreii (mpenocTaBacHe HOMEPOB).

PasBuTHne HaBBIKOB YCTHOﬁ peun. Brimmonnenue ynpamHeHHﬁ C UCIIOJIB30BAHUEM JICKCHUKH.
CocrapicHue JHUAJI0TOB.

Urenue n MepeBOa TCKCTOB C MHOCTPAHHOIO S3bIKA.

HpO(l)eCCI/IOHaIIBHaH aBTOMaTI/ISI/II)OBaHHaSI nporpaMMa: OIMIMCAHUEC U HA3HAUYCHUC MO}_IYJ'ISI FI‘OIlt
Office.

Tema 1.4. [Tponecc moceaeHus
U BbICEJIEHUS rocreit

Conep:xanue

Hpouecc IMOCCJICHHA B TOCTUHUILY. CTaH)_IapTBI KadcCTBa O6CJ'Iy>KI/IBaHI/ISI IIpu nMpuemMe TOCTCH.

BI/IZ[I:I n (bOpMI:I AOKYMCHTAIIMU B ACATCIbHOCTU CJ'Iy>K6I>I npueMa 1 pa3MCIICHUs B
3aBUCUMOCTHU OT YPOBHA aBTOMATHU3allu T'OCTUHUIIBI. I[OKYMCHTEILII/IH, HCO6X0)_II/IMEI$I I y4ueTa
HCIIOJIB30BAHNA HOMCPHOTO (l)OH}_'[a Ha 3Tamnax: moAroToBUTCIbHOM, BBE3 1, Hpe6BIBaHI/Ie,
BbIC30a I'OCTA

CranaapTsl kKadecTBa 00CITy)KHBaHUS IIPH BBITICKE rocTell. PacueTHbrit yac. Yac Brie3ga
rocreil. «Jkerpece BeImuckay. OyHKIMHN Kaccupa CyXObl mpueMa U Pa3MeICHHs.
MartepuaibHasi OTBETCTBEHHOCTh TIPH Pa0OTE C BAFOTHBIMU U IPYTHMH IIEHHOCTSIMHU.
O0opyaoBaHUEe KACCOBOTO OTACICHIS TOCTUHUIIBL.

KOH(l)J'H/IKTHBIe CUTYyalluH IMpH pacucTax € TOCTAMHU U AJITOPUTM UX PA3PCHICHUS.

Kareropuu rocreil. [lopsaaok Bcrpeun, npuema, U perucTpaliy U pa3MelieHus TOCTeH, Tpymi,
KOPIOPaTUBHBIX FOCTEH, HHOCTPaHHBIX IpakaaH. JleMoHCTpaLus 1 Ha3HauYeHHE HoMepa.
Iocenenue B HOMED.

Ocobennoctu obciyxxkuBanus VIP-rocreit. Ocobennoct pabotsl ¢ moctostHHEbBIMA U VP
TOCTSIMHU.

KommmmenTsl VIP rocram. IlpaBuna perucrpaiiuu HHOCTpaHHBIX rocTeil. Bunbl n kateropun
BU3. IlOHSTHE MUTPAIIMOHHOM KapThL

BBaI/IMOIICf/’ICTBI/Ie CJ'Iy>K6I>I npucMa 1 pa3MCeIICHud ¢ JPYTUMHU CJ'Iy>K6aMI/I T'OCTHHMIIBI.

28

B ToM ymciie IPaAKTHYECKHUX H J1A00PATOPHBIX 3aHATHH

[ocenenne rocTs Mo OpoHH, 3amoaHeHue npodaiisia rocTs

Ilocenenue rocts ot CTOI>’IKI/I, 3aIllOJIHCHHEC peI‘HCTpaHHOHHOfI KapTOYKH I'OCTHA

Paborta ¢ HpO(l)af’LHOM TOCTCH: KOPPCKTHUPOBKA 1 BHCCCHUC W3MCHCHUI B INYHBIC JAaHHBIC T'OCTs

PaboTa ¢ mpodaiiiom KOMIIaHHi, areHTCTB, FPYIIN: KOPPEKTHPOBKA U BHECEHHE N3MEHEHHH

OcoOeHHOCTH MOCENEHUS TOCTEH OT TPYIIIBI




Oco0EHHOCTH MOCEICHUS KOJIEKTHBA.

HepeceﬂeHI/Ie roCTd U3 HOMEpa, NOACCJICHNUEC K TOCTHO B HOMCP

BI/IZ[I:I n (l)OpMI:I AOKYMCHTAIIMU B ACATCIbHOCTU CJ'Iy>K6I>I npueMa 1 pa3MCIICHUs B
3aBUCUMOCTHU OT YPOBHA aBTOMATHU3allW TOCTUHUIIBL.

PaboTa co cueramu rocreil. OnaTa yciyr. Beimuicka rocrs.

MJIK 02.02 B Opranusanus JesiTeJIbHOCTH CJIYK0bI yIPaBJIeHHSI HOMEPHOTo ¢OoHIAa M JONMOJHUTEIbHBIX YCIYyT

72/34

Tema 2.1. Opranusanusi u
KOHTPOJIb TeKyIei
HAeITeJbHOCTH COTPY/AHUKOB
CJIYKOBI 00CTYKUBAHUS H
IKCILTyaTAIUM HOMEPHOT 0
donpa.

Conep:xanue

CtpykTypa city>k0bI SKCIuTyaTaiu HomepHoro ¢ponaa. CoctaB, OCHOBHbBIE ()YHKLIUH.
OCHOBHBIE TEXHOJIOTHYECKHE JOKYMEHTHI, 0popmMIiIsieMble B CIIyk0e HOMEPHOT0 (OHIA: BHIBI
Ha3HaueHHEe, 0COOCHHOCTH OOPMIICHHUSI.

HepCOHa.]'I HOMCPHOT'O (l)OH}_'[a. 3.':1}_'[.':1‘-11/1, KBaJ'II/I(l)I/IKaLII/IOHHBIe Tpe60BaHI/I$I, OTBCTCTBCHHOCTH 3a
Ka4dCCTBO BBINIOJIHACMBIX pa60T, IpaBujia MOBCACHUA B HCCTAHAAPTHBIX CUTYyalluAX.

Meroarka onpeneNeHns: YUCICHHOCTH MepcoHaa CIryObl 00CITy>)KUBaHUS U SKCILTyaTaI[ln
HOMEpHOTro (hoHTa.

HOpMBI pacxoaa YUCTAIINX U MOKOINUX CPCACTB.

Oxazanue nepsoit momoinu. [IpaBuna noxapuoii 6e3onacuoctu. [IpaBuia sBaKyarum.
KonTtpons 3a cobmoaennem Mep 6€30acHOCTH MpU padboTe ¢ yOOPOUHBIMHU MaTepHajaMu,
TEXHUKOU, HHBeHTapeM. KOHTpPOJIb 3a TeXHOIOTHel 00paleHus C KUIKUMH,
MOPOUIKOOOPa3HBIMHU M reJie00pa3HbIMHU YHCTSIIIMMHI U MOIOIIMMH CPEJICTBAMH.

BuyTpudupMeHHbIEe CTaHAAPTHI 00CTYKHUBAHHUS TOCTEH.

JenoBoe oOmieHne. ITUKA W DTHKET.

36

B ToM yncie IpaKTHYECKHUX 3aHATHIL 1 J1a00pPaTOPHBIX padoT

Onpez[eneHI/Ie YHUCICHHOCTH pa60THI/IKOB, 3aHATBIX 06CJ'Iy>KI/IBaHI/IeM, B COOTBCTCTBHU C
YCTAHOBJICHHBIMH HOPMAaTHBaAMHU.

[InanupoBanne noTpeOHOCTEN B TIEpCOHAJIE C YYETOM 0COOEHHOCTEH paboThl CiTyKObI
00CITy>KMBaHHA U SKCIUTyaTallud HoMepHoro GoHaa. Pacuer moTpeOHOCTH B OCTENBHOM Oelibe,
MIOJIOTEHIIaX, MOIOIIMX CPEICTBAX U MHBEHTAPE.

O(l)OpMHeHI/Ie TCXHOJOTMYCCKUX TOKYMCHTOB CJ'IY)K6BI HOMCPHOTI'O (1)0H)_Ia.
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Tema 2.2. YnpaBienue Tekymei
AesITeILHOCTHIO COTPYIHUKOB
CIIy:KO0BI 00CTYKUBAHUS H
IKCIIYATAIUA HOMEPHOTO
donpa.

Conep:xanue

Y6opKa HOMCPOB: TOCJICA0BATC/IbHOCTD, 3TAllbl, KOHTPOJIb Ka4CCTBA.

Y06opka 00IIECTBEHHBIX M CITYKEOHBIX 30H TOCTHHHIIBIL.

O6cnyxusanue VIP-rocrell. Buapl «<KOMIUIMMEHTOBY.

y60p0‘-IHI>Ie MaTcpuajibl, TCXHHMKA, MHBCHTAPb.

XpaHeHHE IIEHHBIX BEICH MTPOKUBAIOIINX. YUYEeT U BO3BPAT 3a0bITHIX Belel. Opranusaius
paboTHI KaMephl XpaHeHUs, ceiioB B HOMEpax U Ha cToiike peructparun. OdopMicHue
3a0bITHIX Beried. [IpaBuia u cpoku XpaHeHUs 3a0BITHIX Belllel, 0(hopMIICHHE BO3BpaTa.

MC)KIIYHEIPO}_IHBIC 3HAKH! 110 YX04y 3a TKaHAMU M3 PA3JIMIHbIX MaTCPUAJIOB.

Oprarmsaunﬁ pa60T1>1 npaqequﬁ 1 XUMYUCTKHU B TOCTUHHUIIC.

HpaBI/ma obecreueHus COXpPaHHOCTH Bemeﬁ n HeHHOCTeﬁ, IMMPOXKUBAIOMINX B TOCTUHHUILIC
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Cucremeal KOHTPOJIA AOCTYIIAa B TIOMCIICHU . Cpe)_ICTBa obecrieueHUs HMymeCTBeHHOﬁ
0e30IacCHOCTH MMPOXKUBAIOMINX.

Cucremebl BI/I}_'ICOH36J'IIO}_ICHI/I$I. Cucrema OXpaHHOfI CUTHAJIM3allhH.

B ToM ymciie MPaKTHYECKHUX H J1A00PaTOPHBIX 3aHATHH

CocrapicHHe MEPCOHAIBHBIX BaI[aHI/Iﬁ TOPHUYHBIM U cynepBaﬁsepaM.

Odopmienre KOHTPOJIsl KauecTBa YOOPKH HOMEPOB.

CocraBlicHHE TAMITKH 110 y60p1<e HOMCH_ICHI/Iﬁ T'OCTHHMIIBI.

OdopmiieHHE 3a0BITHIX BEIICH.

PacmmdpoBka sIpIBIKOB TEKCTUIIBHBIX M3,

OTpa60TKa HAaBBIKOB IIpHUEMa U 0(1)0pMJ'IeHI/I$I 3aKa30B Ha CTUPKY U YUCTKY JIMIHBIX Bemeﬁ
IMMPOXKHUBAIOMINX.

CocraBncHue IMporpaMMbl HpOTI/IBOI[ef/’ICTBI/IH BOPOBCTBY B I'OCTUHHUIIC.
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MJIK 02.03 Opranusanus 1esiTeJIbHOCTH 1eMMaPTAMEHTA MAapKeTHHIa U PeKJIAMbI

52/88

Tema 3.1. BBegenune B MapKeTHHT
TOCTHHUYHBIX yCIYT

Conep:xanue

Hpez[MeT JUCHUITIINHBI «MapKeTI/IHF TOCTUHUYHBIX YCIIYyI». CYH_[HOCTB MapKCTHUHTIa. OcHOBHEBIE
OIpeACICHHA. ]_IeJ'II/I 1 3alau¥ MapKCTHUHTa. MCTO,I[OHOFI/ISI MAapKCETHUHIa: TPUHIHAIIBI, (bYHK]_[I/II/I,
Cp€acCTBa MapKCTUHTA. MapKeTI/IHFOBaSI ACATCIBHOCTb B TOCTUHUYHOM MPCANIPUATUN: LICIIH,
3agaynr. OyYHKIMOHHUPOBAHUE CITY>KOBl MAPKETUHTA B TOCTHHHLIE: 11eTH, GYHKIIUH, CTPYKTypa
noapasacJICHHUA. BzanMocBs3b CJ'Iy>K6BI MapKETHUHIra C pyKOBOACTBOM U NJPYTHMMHU
CTPYKTYPHBIMHU OAPA3ACTICHUSAMMU. OOBEKTHI MapKeTHHFOBOfI JACATCIIBHOCTH . 1'[0Tpe6HOCTB,
HYyXa, CIpOC, TOBAp, PbIHOK. HOTpe6HOCTI/I, YAOBJICTBOPACMEBIC B cq)epe T'OCTMHHUYHOI'O
ousHeca. BI/I,Z[I)I CIIpOCa, UX KpaTKasgd XapaKTCPpUCTUKA. MapKeTI/IHFOBBIe MCPOIIpUATHU,
MNPpOBOAUMBIC TOCTUHHUYHBIM MMPEANIPUATUCM, IIPU PA3TIUYHBIX COCTOAHUAX CIIpOCa.
Opr>KaIOH_Ia$I Cp€aa rOCTUHUYHOTO NPCANPUATUA: MAKPO- U MUKPOCPCaa, (baKTOpI)I,
(hopMUPYIOITHE OKPYKAIIIYIO CPEIY MPEANPUSITHSL.

10

B ToM 4mciie MpakTHYECKHUX M J1a00PATOPHBIX 3aHATHH

[IpakTuueckas padora — «M3yueHue u aHanus cpoca noTpeduTenel Ha yCIayTrn
TFOCTENPUHUMCTBA

[IpakTuueckas pabota — «M3ydeHne 3aBUCUMOCTH 00beMa MPOAaX TOCTUHUYHBIX YCIYT OT
Pa3InYHbIX (PaKTOPOB BHEIIHEH U BHYTPEHHEH CpeNIb»
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TeMma 3.2. PLIHOK TOCTHHHYHBIX
yeayr

Conep:xanue

Prinounsie KOHICTINWHN MAapKETHUHTIa U UX IPUMCHCHUC ITPCAIIPUATUECM I'OCTCIPUUMCTBA.
HpOI/IBBOZ[CTBeHHaH KOHICTIW, TOBApHAsA KOHLCIIIUA, COBITOBAs KOHIICIIIIMA,
HOTpe6I/ITeHBCKa$I (p]:IHO‘IHaSI) KOHIICIIOWA, HHTCFpHpOBaHHLIfI MAapKETHUHT, CTPATEr WYCCKUMN
MAapKCTHUHT, 06HICCTBCHHBII>’I (COLII/IaJ'IBHO-BTI/I"IHLIf/i) MAapKCTHHT. PriHok: IIOHATHC, BUIBI,
IIpU3HAKHU, KJIaCCI/I(i)I/IKaI_H/ISI. OI_ICHKa KOHBIOHKTYPHI PbIHKA. OcHOBHBIC PBIHOYHELIC ITOKA3aTCIIN
éMKOCTB, JOJId PbIHKA. OcobeHHOCTH U MNEPCICKTHUBLI Pa3BUTUA PbIHKA TOCTUHUYHBIX YCITYT.
CeFMeHTaLII/IH PBbIHKA TOCTUHUYHBIX YCJIYT, IOHATHUC U 3HAUCHUC. HpI/IBHaKI/I " KpUTCpHUU
CCIrMCHTAI N, Poinounas Huima. BI:I60p HEJICBBIX CCTMCHTOB I NPCANPUATUSA TOCTUHUYHOT'O




xo3stcTBa. CTpaTeruu oxBaTa IIeJIeBOro peIHKa: HequddepeHIupoBaHHBIH,
auddepeHInpoBaHHBIA, KOHIICHTPUPOBAHHbIA MapKETHHT.

B ToM 4mciie MpaKTHYECKHUX B J1a00PATOPHBIX 3aHATHH

[IpakTuueckas padbora — «OnpenencHne IeJIeBOro CerMeHTa NoTpeduTeNneil TOCTHHUYHBIX
YCIyT»

[IpakTuueckas padota — «PpIHOUHBIE KOHLENIIMN MAPKETUHTa U UX TIPUMEHEHHE
MpEeNNPUITHEM TOCTEIPUMMCTBAY. PellleHre CUTyallmoHHBIX 33134, KEHCOoB.
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Tema 3.3. CocTaBisomue
KOMIIJICEKCA MapKeTI/IHFa

Conep:xanue

[ToHsATHS KOMIIJIEKCa MAapKETHHTa, €ro 0a30BbIe AIEMEHTBI: TOBAp, [ICHA, KaHAIBI COBITA,
npoasmwxenue (4P, 5P, 7P). 'ocTHHHYHBIN MPOAYKT: XapakTepHble 0cOOeHHOCTH. JKU3HEHHBIH
LUKJI TOCTHHUYHOTO NpoaykTa. @opMupoBaHie KOMIUJIEKCHOTO TOCTHHUYHOIO IPOAYKTa,
TOBapHBIN aCCOPTUMEHT, TOBapHasi HOMEHKIATypa. JlomoIHUTENbHBIE YCIYTH U UX BIUSAHUE Ha
(opMHpoBaHNE TOTPEOUTENBCKON IEHHOCTH TOCTUHUYHOTO MpoAyKTa. Llena B koMIuiekce
MapKEeTHHTa TOCTUHUYHOTO MPEATIPUATHS: TOHATHE U CYIIIHOCTb LIEHBL. 3aBUCUMOCTD IIEHBI OT
cnpoca. OCHOBHBIE BHIBI LIEHOBOH cTpaTerui. OcOOEHHOCTH LIeHO00pa3oBaHus B
TOCTHHUYHOM OM3Hece: BUB! TapU(HBIX MJIaHOB U TapU(PHOI NOIUTHKA TOCTUHUYHOTO
npeanpusaTusa. Beibop meronos neHooOpaszoBanus. Opranusanus ToBapoABrKeHus. Kanamsl
pactpenenenus (cObITa) TOCTHHUYHBIX yciayr. DOyHKIMK KaHaioB cObiTa. Knaccupukarms
KaHaJIOB TOBapO/BIKEHUS B 3aBUCUMOCTH OT COCTaBIISIOIINX UX ypOBHEN. THITbI
nocpeAHUKOB. [TpoABIKEHNE KaKk COCTABIIAIONIEE KOMIIJIEKCAa MapKETHHTa. MeTo bl
(hopMHpOBaHUS CIIPOCa U CTUMYJIMPOBaHUs cObITa B Komruiekce mapkeruHra (DOCCTUC):
MOHSITHE, ET0 COCTABHBIE YACTH U CPECTBA.

B ToM ymciie MpaKTHYECKHUX M J1a00PATOPHBIX 3aHATHH

[Ipaktuueckas pabora — «OmnpeneneHre PHIHOYHOIO KHM3HEHHOTO IMKIA TOCTUHHYHOTO
MPOAYKTa U CIOCOOOB €TI0 MPOICHHS»

[IpakTuueckas pabora — «Pa3paboTka MpakTHUECKUX pEKOMEHAAIHH 110 HOPMHUPOBAHUIO
CIpOoca M CTUMYJIUPOBAHNIO COBITA TOCTHHUYHOTO MIPOIYKTa sl Pa3InYHbIX LEJICBBIX
CETMEHTOB»
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Tema 3.4. KommyHnkanuonHasi
MOJMTHKA TOCTHHHYHOT 0
NpeaNpHUATHS

Conep:xanue

Lenu 1 cpeacTBa MAPKETUHTOBBIX KOMMYHHKAIUK: peKiiama, CTUMYJIHUPOBaHUE COBITA,
nponararga. OcodeHHOCTH (HOPMHUPOBAHUS KOMMYHHKAIMOHHOW MOIMTUKA TOCTHHUYHBIX
MpennpusITHi. XapaKTEpUCTHKA OCHOBHBIX COBPEMEHHBIX CPEICTB IPOABHIKEHHUS:
BBICTABOYHAA JEATENBHOCTD, pekiama B CMU, snekrponnsie Texnonoruu (MuTepHeT,
MyJbTHMEANNHBIE cpeacTBa, E-mail mapkeTuHr). PeknaMa rocTHHHYHBIX TPEANIPUATHH, ee
poJb U 3HaueHue, pyHKuH, BUABL. O3HaKOMIICHHE C KDUTEPHUSIMHU BBIOOPA CPEICTB PEKIaMbl
MPEeNNPUITHAMU TOCTHHUYHOTO X034KcTBa. Opranuzanus pekjiaMHON KaMIIaHUH TOCTHHUYHOTO
npeanpusaTus. Beioop BumoB 1 Hocutenel pexiaMbl. DPGEKTHBHOCTD PEKIaMBI Pa3TUIHBIX
Bra0B. DakTopsl, Busone Ha 3¢ (EeKTUBHOCTD pekiaMbl. Pexmamuslil Oromker. M3ydyenne
METO/IOB OLEHKH 3 PEeKTUBHOCTH pekinamMmbl. CTUMYIHpOBaHUE cOBITA TOCTUHUYHOTO

10




MPOJYKTa; BU]IbI, Ha3HaueHue. OreHka 3Q(pEeKTUBHOCTH CPEJICTB CTUMYJIHMPOBAHUS.
OpraHu3anus CTHMYJIMPOBaHUS MPOJIaXK HOMEPHOTO (DOH/IA U JIOTIOTHUTENBHBIX YCIYT
roctuHUIBL. PR — «[Tabnuk puieiia3y: NoHsITHE, HA3HAYCHHE, BUBI MEPOTIPUSTHIA.
OUpPMEHHBIN CTUIb TOCTUHUYHOTO IPEANPUSATHS: TOHITHE, COCTABIISIIOIINE JIEMEHTHI, Ty TH
(hopMHpOBaHUSIL.

B ToM ymciie MpaKTHYECKHUX M J1a00PATOPHBIX 3aHATHH

[IpakTuueckas padota — «Pa3zpaboTka peKIaMHOTr0 OOpaIleHHs: CJIO0raHa, JOrOTHIIA, OCHOBHOTO
TEKCTa, TOBAPHOT'O 3HaKa, TOPTOBOM MapKn»

[IpakTuueckas pabora — «OBlageHne METOTUKON pa3pabOTKU PEKIaMHON KOMITaHUH
TOCTHHUYHOTO MPEATPHUITHUSI
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TeMma 3.5. MeTomoJjiornuecKue
OCHOBBI MapKeTI/IHFOBbIX
HCCJIeT0BAHMI

Conep:xanue

CymHoCTb, coAepkaHie U OCHOBHBIC HAIIPaBJICHUSI MAPKETUHTOBBIX UccienoBanuil. [IpakTika
MapKETHHT'OBBIX UCCIEJOBaHUH B ACATEILHOCTH NPEANPUATHI cepbl rocTenpuuMcTsa. Llenn
W 3371244, 00BEKTHI HccienoBanus. OCHOBHBIC MPUHIMITEI OPraHU3aMd MaPKETUHTOBOT'O
HccIeloBaHus. (3Tamnsl uccaenoBanus). Buabl nndopmarnuu. Mcrounnku coopa nadopmanuu.
[Tonesrle u kabuHeTHBIE UccaeaoBaHUs. ONpoc Kak OCHOBHOM MeTo cOopa nH(pOopMaLuH.
Crenn¢uka npoBeaeHns ONPOCOB U HHTEPBBIO B cepe rocrenpuuMcTsa. Kimaccuduxanums
OIIPOCOB TIO LI, THITY ONpaIINBaeMbIX, YACTOTE MPOBeAeHHs. MeToAbl MPOBEIEHHS OTIpOca.
Bribopka: nonstre, MeToasl v npobiemsl popmupoBanusi. AHKeTHas Gopma coopa
MapKETHHTOBOM MH(OPMAaLIMU: MOHATHE U COCTaBHBIC YACTH aHKETHI. JTalbl IPOBEICHHUS
anketupoBanus. Ilopsaok cocraBieHust aHKeT. BUabl BOPOCOB aHKETHI 110 COJIEPKAHUIO, CYyTH
npobieMsbl, 1o popMe coaepKaHus U IpeAcTaBleHus. MccienoBanre norpedureneil ycmyr
TOCTEIIPUHMCTBA U UX MOTPEOUTENBCKOT0 oBeaeHus. Heo0XoaumMocTh n3ydeHus
MOTPEOUTENbCKOro noBefeHus. Crienuguka OpraHu30BaHHBIX MOKyNAaTeNeld Ha PHIHKE YCIYT.

B ToM ymciie MpaKTHYECKHUX M J1a00PATOPHBIX 3aHATHH

[Ipaktuueckas pabora — «l3ydeHne W OCBOEHHE METOAOB MOMCKA M aHAIM3a aKTyaJbHOMH
nHpopmanun B cetu MHTEpHET»
[Ipaktuueckas padora — «OTpaboTKa HABBIKOB COCTABJICHHUS aHKET
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Tema 3.6.
KonkypeHTocnoco0HOCTH
TOCTUHUYHOI'O MPEANPUATUH

Conep:xanue

OCHOBHBIC TOHSTHS: KOHKYPCHIMA, KOHKYPCHTHAA Cpca, KOHKypeHTOCHOC06HOCTB
TOCTUHUYHOI'O MPCATIPUATHA U TOCTUHUYHOI'O IPOAYKTa. KroueBrie (baKTOpLI
KOHKypeHTOCHOC06HOCTI/I TOCTUHHUYHOI'O MPOAYKTA 1 TOCTUHHUYHOH yCIyru. BI/I)_'[I:I
KOHKYPCHIMU HA PBIHKC TOCTUHUYHBIX YCIIYT. KOHKypeHTHBIe CTpaTeruu rOCTUHUYIHOTO
NpCATIpUATHAL. KpI/ITCpI/II/I OLICHKHU 1 MCTOJbI aHaJIN3a KOHKprHTOCHOCO6HOCTI/I MNpCAINpUATUA
TOCTHHUYHOIO X03sicTBa. B3anMocBs3b KOHKypeHTOCHOC06HOCTI/I TOCTUHHUYHOTI'O MMPOAYKTaA C
JKIOT.

IIpakTHYeckue 3aHATHS

14




[IpakTuueckas padora — «[IpoBeneHme OLIEHKH KOHKYPEHTOCIOCOOHOCTH TOCTHHUYHOTO
OPEAnpHUITHS U pa3paboTKa MEPOIIPHUSTHI MO €€ MOBBIICHHUION.

MK 02.04 Opranuzanus padoTsl ciIyKO0bI 0€30MacHOCTH 13/26
Tema 4.1 Conep:xanue 1
Beenenue B nmpeamer. l'ocynapcTBeHHBIE H MEKTOCYAapCTBEHHBIE MEphI 0OecriedeHus1 6e30MacHOCTH B MHLy CTPUH
OcHOBHBIE TOJT0KEHH S rocrenpuuMcTBa. [IpuHIMIBL, 3a0a4 ¥ GYHKIUH CUCTEMBI 0€30MaCHOCTH TOCTHHUYHOTO
npeanpusatua. OxpanHas AesTeabHOCTh. OXpaHHBIE YCIYTH U UX BUIBI U HOPMEI.
B ToM 4mciie MpaKTHYECKHUX M J1a00PATOPHBIX 3aHATHH 2
OCHOBHBIE MTOHSTHS U ONIpeeieHUs B cpepe OXpaHHOH NesITeNbHOCTH U 00ecTIeueHUs
0€30MacHOCTH: OXpaHAEMbIii OOBEKT, CUCTEMa OXPAaHBbI, IPOITYCKHON U BHYTPHOOBEKTOBBIH
PEKUMBI, PSKUMHBIE MEPOIIPHUSITHS, TOCT OXPaHbl, OXPaHHUK, TIEPUMETP, TEXHUIECKUE
cpeactsa oxpansl (TCO) u ap.
Tema 4.2. Conep:xanue 1
OCHOBBI 3aKOHOAATEIBCTBA [lonsaTHE 3aKOHOAATENBCTBA B 00MaCTH 0OeceueH s 0€30MaCHOCTH TOCTUHHYHBIX YCIYT.
1o o0ecrne4eHU10 XapakTepuCTHKa OCHOBHBIX HCTOYHHKOB 3aKOHOJIATEIbCTBA B 00J1aCTH 0€30MacHOCTH TYpH3Ma,
0e30ImacHOCTH TOCTHHUYHOTO Om3Heca. [lepcreKTHBE COBEPIICHCTBOBAHMUS 3aKOHOIATEIbCTBA B 00JIaCTH
TOCTHHUYHBIX yCIYT 0€301acHOCTH TypU3Ma,
B ToM ymciie MpaKTHYECKHUX M J1a00PaTOPHBIX 3aHATHH 2
[IpaBoBBIEC OCHOBBI AESATENBFHOCTH CIIY>KOBI 0€3011aCHOCTH TOCTHHHLIBI
Tema 4.3. Conep:xanue 1
CucremMa KOMIJIEKCHOM [Tpuntmnel, 381241 U GYHKIUH CUCTEMBI 0€30MaCHOCTA TOCTUHUYHOTO TIPS PUSTHSL.
0e30I1aCHOCTH T'OCTHHHUIBI. Hcrounuku u ¢pakTopsl yrpo3 6€300acHOCTH TOCTHHUYHOTO MPEANPHUATHS. 3a1auu 1 QyHKIUU
OCHOBHBIX 3JIEMEHTOB CHCTEMbI 0€30I1aCHOCTH.
B ToM ymciie MpakKTHYECKHUX M J1a00PATOPHBIX 3aHATHH 2
XapakTepucTHKa ONaCHOCTEN U yIrpo3.
DneMeHThI KOMIUIEKCHON CUCTEMBI 0€30IacHOCTH TOCTHHUYHOTO MPENPHSTUS U €€
COCTaBJISIIOILINE.
Tema 4.4. Conep:xanue 1
Oraen pe:kuMa u OXpaHbI [TpuHIMIBI nesITeNbHOCTH CIyKObI Oe30nacHocTH. OpraHn3auoHHAas CTPYKTYpa CIIyKObI
TOCTHHHIBI 0€30MacHOCTH TOCTHHUYHOTO NpeAnpusThs. OCHOBHBIE 3aJa4l U (PYHKINU
COTPYIHHUKOB CIIy>KObI Oe30macHocTH. YacTHast oXpaHHast AEATEIbHOCTh U TOCTUHIUYHOE
peanpHsITHE.
B ToM ymciie MpaKTHYECKHUX M J1a00PATOPHBIX 3aHATHH 2
Kontpons 3a obecneuennem 6ezomacHocT rocTuHuUIbl. [IpaBa, o06s13anHOCTH 1
OTBETCTBEHHOCTH COTPYAHUKOB CIIY:KOBbI O6e30macHocTH rocTuHuIbL. [IpaBoBoii craryc
OXpaHHHKA.
Tema 4.5. Conep:xanue 1
TexHu4eckue cpeacTBa Knaccudukanus TeXHUUECKHX CpelCTB obecredeHns: 6e301acHOCT! TocTUHUIBL. Cucrema
o0ecrieueHHsI OXpaHbl TOCTHHUYHBIX KOMIIIIEKCOB. CrtocoObl 0XpaHbl 00bEKTOB TOCTHHUYHOTO PEATIPHUSTHSL.




0€e30I1aCHOCTH TOCTUHHIIEIL.

besonacHocTh OKCIUTyaTallu MallliH 1 060py,J_IOBaHI/I$I B T'OCTHHHUIIC. OTBETCTBECHHBIC CJ'IY)K6BI,
COTPYAHHKHU, UHCTPYKI WU, TCXHUYCCKAA JOKYMCHTAIIUA HAa 060py,J_IOBaHI/Ie. OpFaHI/I3aLlI/I$I
CHUCTCMBI NPCAYTIPCIKACHU A I-IpeBBI:I‘-I.':lIx/'IHBIX CI/ITyaLlI/Iﬁ B TOCTHHHUIIC.

B ToM ymciie MpakTHYECKHUX M J1a00PATOPHBIX 3aHATHH

OTBeTCTBEHHBIE CITYKOBI, COTPYIHUKH, HHCTPYKLHUH, TEXHHYECKasl JOKYMEHTAIUS Ha
o0opytoBaHUE.

Opranuszaiyisi CHCTEMBI IPEAYNPEKICHHS] YpE3BbIYalHBIX CUTYallMH B TOCTHHHIIE.

Tema 4.6.
Cucrema nHQOpMAIMOHHOM
0€301MacHOCTH TOCTHHHULIBI

Conep:xanue

3amuTa nHQOPMAIUH, TOTOBOPOB, CAEIOK, CITOCOOBI CheMa.

KOMMep‘-IeCKaH pa3BCaKa u CII0COOBI MCIOJIL30BAHMS COTPYAHUKOB.

3aH_II/ITa CHUCTCMBbI BCACHHW A BHYTPCHHUX PACUCTOB B TOCTUHHUIIC. 3aH_II/IT d CUCTCMbI BCACHUA
BHYTPCHHHX paCUYCTOB B T'OCTUHMUIIC. 3aH_II/IT a CUCTCMBbI BEACHUS BHYTPCHHUX PACYCTOB B
T'OCTHHUIIC

B ToM ymciie MpaKTHYECKHUX M J1a00PATOPHBIX 3aHATHH

JeticTBust ci1y>k0bl 0€30IaCHOCTH MPU HECAHKIIHOHUPOBAHHOM NMPOHUKHOBEHUN

B HOMED, B3JIOME, TIOTEPH KITIOUEH, ITponake HeHHOCTeH B celidax, mponaske BeueH.
[IpaBoBBIE OCHOBBI BUACOHAOMIOACHU. TpeboBanus K MaTepragaM BUACOHAOIOCHN,
MpeJcTaBIsIeMble B CyIeOHBIC U MPABOOXPAHUTENbHBIE OPraHbl.

Tema 4.7.
Cucrema moxapHoi 6€30MacCHOCTH
TOCTUHMUIIBL.

Conep:xanue

[Moxkapo6e3onacHocts. OcHOBHBIE TOHATHS. VICTOUHHKH MOXKApHOH ONacHOCTH U MPUYHNHBI
BO3HHKHOBEHHS M10KapOB Ha TOCTUHUYHBIX NPENTPUITUAX

TexHosorus B3aMMOAEHUCTBUS C perTHOHANBHBIM yripaBieHueM MUC PO

Meps! noxapHOH 0€30MaCHOCTH B TOCTUHUYHOM NpeanpusaTii. CHCTEMBI U CpeACTBa
TyIIeHus noxapoB. [IopsIok npoBeneHNs 3BaKyallul KINEHTOB, TOCTEN 1 IIEpCcoHasa pu
BO3HHUKHOBEHHHU MTOXKapa.

B ToM ymciie MpakTHYECKHUX M J1a00PATOPHBIX 3aHATHH

TexHHUECKHE CPEACTBA CUCTEMBI MTOKapHOH Oe3omacHocTU. TeXHu4YecKue cpeacTBa
CHUTHAJIM3AIMH U OTIOBEIEHUS O BOSHUKHOBEHHH TOKapa. TexXHUUecKue CpecTBa,
MPEMSTCTBYIOIINE PACIPOCTPAaHEHUIO ToXkapa. TexHHnUecKne CpecTBa MOXKAPOTYIIECHNUS.
ABTOMaTHUYECKHE CHCTEMBI TPOTUBONOKAPHOH 3aiUThl. CIIPUHKIEPHBIE U JpEHYEpHBIE
CHCTEMBI NMOKApOTYIIECHHUS

Tema 4.8.

Cucrema (uHAHCOBO-
YKOHOMHYECKOH

0e30MacHOCTH TOCTUHHMIIEL.

Conep:xanue

Hcrounuku u (baKTOpI:I yrpos JKOHOMHYECKON 0€30I1aCHOCTH MNpCATIpUATHA.

HpOBepKa IUIATEKECIIOCOOHOCTH KIIHEHTA.

KOMMep‘-IeCKaSI TaﬁHa, HOCHUTCIN, JOITYCK, CII0COOBI OXpPaHBbI. MepOHpI/ISITI/ISI 10
IpeaOTBpAlICHHUIO XI/IH.ICHI/IfI B I'OCTUHHUIIC, pCCTOPAHC, 6ape u Jpyrux cny>1<6ax. Crioco0bI
MOAACIKHN KapT, CYHUTHIBAHUSA I/IH(l)OpMaI_II/II/I, HCIIOJIB30BAHUEC TIOCTOPOHHUMMU.

B ToM ymciie MpakTHYECKHUX M J1a00PATOPHBIX 3aHATHH




VYrpo3sl prHAHCOBO - PKOHOMUYECKOH Oe30macHOCTH. BHyTpeHHue yrpo3sl (PMHAHCOBO -
SKOHOMHYECKOH Oe3omacHocTH. OCHOBHBIE MEPHI M CpeACTBa obecrieueHus (PUHAHCOBO -
SKOHOMHYECKOI 0€30MacHOCTH OT BHYTPEHHHUX yrpo3. BHemHue yrpossl pruHaHCcoBO -
SKOHOMHYECKOH 0e30macHOCTH. Mepbl 6e30MaCHOCTH OT BHELUIHUX YIPO3 (HHAHCOBO-
HKOHOMHUECKOH 6€30MaCHOCTH.

Tema 4.9.
Cucrema kazpoBoit
0€301MacHOCTH TOCTHHHULIBI

Conep:xanue

Cucrema KaapoBoil 6€30IIaCHOCTH Ha TOCTUHHMIIBL. Haie)kHOCTE mepcoHala (hopMbl U METOIBI
ee obecrieuenusi. OcOOEHHOCTH KaJAPOBOW PabOTHI IO MOAO0PY COTPYAHHUKOB CIIYXKO
0€301acHOCTH.

B ToM ymcie MpakTHYECKHUX M J1a00PATOPHBIX 3aHATHH

Kanpossie Mepbl obecriedeHrst 6€30macHOCTH. AIMUHHUCTPATUBHBIN KOHTPOIb (AK) 3a paboroii
nepcoHana Kak ofjHa U3 Mep obecrnedeHus 6ezomacHocTH. [IpuemMbl aqMUHUCTPATUBHOTO
KOHTpOJIsl. OcoOeHHOCTH KaapoBoii paboThI 0 TOAOOPY NepcoHalla TOCTHHHUIIBL.

Tema 4.10

CucremMa MEIUITMHCKON 1
CaHUTAPHO-3THIECMHOJIOTHIECKOM
0e30MacHOCTH TOCTUHHMIIEL.

Conep:xanue

MCI[I/ILII/IHCKEISI 1 CAaHUTAPHO-3IMUACMHUOJIOTNICCKAA 0e30MacHOCTH T'OCTHUHMUII.

CaHI/ITapHI:Ie Tpe60BaHI/I$I K INTaHUPOBKE 3I[aHHI7[ TOCTHHHII.

OOecneyenne CaHI/ITapHO-SHI/IZ[CMI/IOHOFI/I"IGCKOIZ 0e30MacHOCTH TOCTUHUYHOTO MpCAINpUusATHUI.

B ToM ymciie MpakTHYECKHUX M J1a00PATOPHBIX 3aHATHH

HcTounnky yrpo3 ¥ NpUYMH UX BOZHUKHOBEHHSI CAHUTAPHO-3MHIEMUOJIOTMYECKOHN YTPO3BI.
TexHoD0rHA B3aUMOACHCTBHSI TOCTHHUYHOTO IPEANPUSITHA CO CiTy>k00i PocriorpeOHanzopa.
OcHOBHBIE MTOJIOXKEHHUS 3aK0HA «O CAaHUTAPHO-3HIEMHUOJIOTHIECKOM OJIarononyYun
HaceneHus». [Iposepku, nposoaumMeie COC caHUTAPHOTO COCTOSIHUSI TOCTHHMIL

Tema 4.11.
Cucrema dKOIOTMYECKON
0€e30I1aCHOCTH TOCTUHHIIEL.

Conep:xanue

OKoJiornyecKas XapaKTCpUCTHKA TOCTUHUYHOTO IPCANIPUATUA. B03HeﬁCTBHe yrpos
9KOJIOTHYECKOT0 XapakTepa. MeponpHsThs o 00eCIeYeHNIO HKOJIOTHYECKOH 0e30MmacHOCTH
T'OCTHHUII.

B ToM ymciie MpakTHYECKHUX M J1a00PATOPHBIX 3aHATHH

Brenrnne nCTOYHNKY 3KOJI0TMYECKOH yrpo3bl TOCTUHHL. BHYTpeHHNE UCTOYHHUKH
9KOJIOTHUYECKOW YTPO3bI ATl TOCTUHULL. Mepbl 0 NPeA0TBPALIEHHUIO 3KOJIOTHUECKUX YIPO3.
[Ipumenenune sHeprocOEperarx TEXHOIOTHH. XapaKTepUCTHKA SKOTOCTHHHII.
OKOJIOrMYECKO€e COMPOBOKACHUE TOCTHHUYHOIO CEPBHCA: CO3JJaHNE ONTUMAIbHON BO3AYIITHON
cpenbl B IOMELICHUH, UCTIONB30BaHNE SKOJIOTHUECKH 0e30MacHbIX MaTEpUaIOB, MOIOILIUX
CPEACTB H Jp.

Tema 4.12
KomrniekcHble cucTeMBI
aBTOMAaTH3aIluHU
YIPaBJICHUS TOCTUHHUIIBL.

Conep:xanue
BI/I)_'[I:I n (bYHKLII/II/I CHUCTEM aBTOMAaTHU3aluu. Cucrema KOHTPOJIA AOCTYyIIAa B 31aHNUC U
IIOMCIICHUA KOHL[GHI_II/ISI CUMHTCJJICKTYAJIbHOT O J0Ma», (<YMHOfI TOCTHHUIBD» - Smart Hotel.

B ToM ymciie MpakTHYECKHUX M J1a00PATOPHBIX 3aHATHH
Haznauenue u cTpykTypa nacnopTa 6€300acHOCTH TOCTHHHIIBL




Pabora CpCACTB aBTOMATU3allun (OTKpBITI/Ie zLBepeﬁ, 3aMKOB, IMOXXAapHBIX BBIXO10B I/I)_'[p)

Tema 4.13 Conep:xanue 1
[IpoBenenus aynuta Opranun3zanus tHPOPMANOHHO-aHATUTHYECKON paboThl. AyauT 6€30IacHOCTH TOCTHHUYHOTO
0€30MacHOCTH TOCTHHUIIBL. OPENPHUSITHS.
B ToM ymciie MpaKTHYECKHUX M J1a00PATOPHBIX 3aHATHH 1
[IpoBenenwust ayaura 6€30MacCHOCTH TOCTHHUI]
Marpuna KOMIUIEKCHON OLIEHKH COCTOSIHUSI 0€30MacHOCTH TOCTHHHII
MK 02.05 Opranuzanus AesiTeJIbHOCTH CJIYKObI TUTAHUSA 4577
Tema 5.1. O6uecTBeHHOE Conepxanue 23
HHTAHHE B TOCTHHHHOM Opranu3arnust ciryKObl MUTaHKUS TOCTHHHUIL
KOMILIeKCe =
Tunsl npeanpusATHI 00IECTBEHHOTO MUTAHUs, PEKOMEHIyEeMBIX IS TOCTHHUII
Buapl nutanus 1 MeTObI 00CITY>)KMBaHHS B IPEANPHUSITUSAX OOIIECTBEHHOT'O MUTAHUS TOCTUHHIL
KagecTBo ycayr npeanpusTrs oOmecTBEHHOTO MU TaHUs
CrennanbHbie (OPMBI YCIYT NMIPH OpraHU3alMy IUTAHKUS B PECTOpaHax, FTOCTHHUIIAX
TYPUCTUYECKUX KOMILIECKCAX)
B ToM ymcie MpakKTHYECKHUX M J1a00PATOPHBIX 3aHATHH 38
O3HaKOMJIEHHE C aCCOPTUMEHTOM CTOJIOBOM MOCYIbI, TPHOOPOB, CTOJIOBOTO OCIIbSI.
Odopmienune 3asBKM Ha TIOCYY 110 HOpMaM ocHareHus. CocTaBieHus akTa Ha 00, oM,
Op4y, yTPaTy MOCYIbL.
[IpoBenenue aen0Boi UTPHI HAa TeMy: «Opranu3zanys oOCIyKUBaHUs TOTpeOuTeNneH
pecropanay, ¢ 0OTpabOTKOH NMPHUEMOB MPHHATHSL, ohopMIIeHH 3aKa3a, Hogadu OIoa U
HAIMTKOB, pacyera ¢ MOCETHTEISIMHU.
CocraBnenue MeHIo OaHkeTa-o0eaa (0aHKeTa-y>KHHA) C TIOJTHBIM O0CTYKHBaHUEM
opunmantamu. CocraBiieHre MEHIO OaHKeTa ¢ YaCTUYHBIM 00CTy)KHBaHHUEM O(QHUIIHaHTaMH
(cBagebHoro0). CocraBienue MeHIO OaHKeTa-4as U OaHKeTa-pypuiera.
Pacuer konnyecTBa 0pUIMAHTOB A7 OOCTYKUBaHHSA, pacyeT OOIIEeH [UIMHBI CTONOB, UX
KosmuecTBa. PacueT-35BKa Ha CTOJIOBYIO MTOCYAY, IPUOOPHI U CTOJIOBOE Oelbe Il IPOBEACHUS
OankeTa-o0ena (0aHKeTa-yKHWHA) C TIOJHBIM O0CTyXKHBaHHEM OpUIITaHTaMH, CBaeOHOTO
OankeTa, OaHkeTa-yasi, OaHkeTa-gypuiera (1o 3aJaHUIO MPENOIABATEIS).
OcobeHHOCTH MUTaHUS U 0OCTYKHUBAHUS TYPUCTOB U3 PA3IUUHBIX cTpaH mupa. CocTaBieHHe
KOHTHHEHTAJIBHOTO 3aBTPAKa, €BPONEHCKOT0 U OOBIYHOTO.
OcobeHHOCTH MUTaHUS U 0OCTYKHUBAHUS TYPUCTOB U3 PA3IUUHBIX cTpaH mupa. CocTaBieHHe
KOHTHHEHTAJIBHOTO 3aBTPAKa, €BPONEHCKOT0 U 0OBIYHOTO.
Tema 5.2. OcHoBHble npuHIMNBI | CoxepskaHue 24
OpraHu3aluu TPyia Ha OcCHOBHBIE IPUHIMIIBI OPraHU3alHH TPy/la Ha MPEANPUITHHA OOIIECTBEHHOTO TUTAHUS
NpeaNpPHUATHHA 001IeCTBEHHOT0 o) = G
AR CHOBBI HAYYHOH OpraHu3alyu TpyJa Ha MPEANPUSTAN OOIECTBEHHOTO MUTaHUS
B ToM ymciie MpaKTHYECKHUX M J1a00PATOPHBIX 3aHATHH 39




Bus! v mopsiiok pa3paboTKH rpauKoB BbIX01a Ha paboTy pabOTHUKOB MPEATPUITHS
00IIIECTBEHHOTO ITUTAHUS.

Y4eOHas NpaKTHKA

Buasl pador

OtpaboTka IpUEeMOB OpPraHU3aLUN paboyero MecTo CIIy>KObI IIpHeMa 1 pa3MeIeHUs

BrrsicHeHne noTpeOHOCTEH M IOKENaHUH TOCTSI OTHOCUTENIFHO YCIyT

CocraBnenue n 00paboTka HEOOXOJUMOI JOKYMEHTALHUIO IO 3arpy3Ke HOMEPOB, 0KUAAEMOMY 3ae3/1y, BbI€31ly, COCTOSHHIO HOMEPOB,
HAYMCIICHHUIO HA CYEeTa TOCTEH 3a JOMOIHUTENbHBIE YCIIYTH.

OtpaboTka HaBBIKOB OOLIEHUS C MOTPEOUTENEM B MPOLECCe TpHeMa, PETUCTPALUK U pa3MEILeHHS TOCTeH Ha HHOCTPAHHOM SI3bIKE, C
WCTOJIb30BaHUEM TEXHUKU U IPUEMOB 3(PPEKTHBHOTO OOLIEHHS C TOCTSIMH, ACTOBBIMU MapTHEPAMH U KOJUIETaMH U IPUEMOB
CaMOPEryJISILUH ITOBEICHHUS B IIPOLECCE MEXIINYHOCTHOT'O OOILICHHS.

[Ipumenenune npoeccHOHAIBHBIX MPOrPaMM ISl IPHEMa, PETUCTPALIUH 1 BBITUCKH TOCTEH

[IpoBenenue padot no opopmiuenuto rocreit (VIP-rocreid, rpymm, KOprnopaTuBHBIX FOCTEN ).

OT1paboTKa HABBIKOB PETUCTPALMN HHOCTPAHHBIX TPasKAaH.

OTtpaboTKa B3aMMOJCHUCTBHS C TYPareHTCTBAMH, TypOIIepaTopaMy ¥ MHBIMH CTOPOHHUMH OpTaHU3aIMSIMH.

KoHTpomas okasaHus nepeyHs yciuyT, IPEeAOCTaBIsIEeMbIX B TOCTHHUIAX (11O JOTOBOPY).

OdopmiieHre 1 MOArOTOBKA CUETOB TOCTEH.

OTtpaboTKa HABBIKOB HAYMCIICHHUS U OCYILECTBICHHUS PACUETOB C TOCTSIMU

OtpaboTka HaBBIKOB paboThI ¢ HHPOPMAIMOHHOM 0a30il TaHHBIX O HATMYMH 3aHATHIX, CBOOOAHBIX MECT, O TOCTAX (IMPOKUBAIOLINX,
BBINMCABILUXCS, OThE3KAIOLINX ).

O3HaKOMJICHHE CO CTaHIapTaMu OOCITYKHBAaHUS B TOCTHHULIE

N3zyuenne paboTsl oduca aAMUHUCTPATUBHO-XO35IMCTBEHHOI CITy KOBI

OBafgeHne NpaKTHYeCKUMHU HaBbIKaMHM CyliepBaiizepa, KOOpAnHATopa

Ocy1iecTBieHHE KOHTPOJIS HaJl KAYeCTBOM YOOPKH U IIpaBUjla MPpHUeMa FOCTEBbIX HOMEPOB, IPOBEPKA CAHUTAPHOTO COCTOSHUS
HOMEPOB,

CITy>K€OHBIX M OOIIECTBEHHBIX TOMELIEHUN B COOTBETCTBHH CO CTaHAAPTAMH OOCITYKUBAHUS

[IpoBenenue npuemMa ¥ MHBEHTAPU3ALUU TOCTUHUYIHOTO OEMIbs

[IpoBenenue pa3aIMUHBIX BUAOB YOOPOUHBIX PaboOT

Odopmnenre TOKyMEHTOB Ha 3a0bIThIE BEIIN

KoHTposb coxpaHHOCTH IPEAMETOB HHTEPhEpa HOMEPOB

Hcnons3zoBanue B paboTe 3HAHWH HHOCTPAHHBIX SI3BIKOB

Oxa3zaHue NepCOHABHBIX U IOTOJHUTEIBHBIX YCIIYT TOCTIM

[IprMeHeHne MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, podeccuoHanbHOe 000pyI0BaHIE, HHBEHTAPh, IPOTUBOIIOKAPHOE
obopymoBaHue

[IpemocraBienne ycnyr XpaHeHHS [EHHBIX Bellleil (KaMephl XpaHeH!s, CEeH(bI 1 IENO3UTHBIE TYESHKH )

Odopmienne JOKyMEHTALUHN Ha XpaHEHNE [IEHHBIX Belleil MPOXUBAIOLINX

Odopmrenre akTOB MPH BO3MEIIEHUH yIiep0a MM IOPYN JIMYHBIX BeIel rocreit

O3HaKOMIJIEHHE C CHCTEMOH ceiipOoBOTO XpaHEeHUS M COOMIOACHHEM 0€30MTacCHOCTH B TOCTHHHUIIE M CTaHAaPTaMHU MCTIOIH30BAHUS
JIETIO3UTHBIX SIY€CK, MHANBUAYAIbHBIX ceii(poB, XpaHeHHUs Oaraka B KaMepax XpaHCHHUS.

O3HakoMJIEHHE ¢ TEXHHKOH 0€30MacHOCTH M 0XpaHOU TpyJa IpH paboTe ¢ 000pyA0BaHUEM
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CocraBieHue akTOB Ha CITUCAHUE WHBEHTAPS U 000pyIOBaHUS

Opranun3zamnus paboyero mMecra

Uzyuenne unrepdeiica u mopsaKa HCHOIb30BaHHS CIELUAIN3UPOBAHHOTO TPOrPAMMHOT0 00ECTIeYeHHUsI AJIsl TOCTHHUYHOTO
OPEanpHUsTUS

Hcnonb3oBaHne TEXHUUECKHUX, TEIEKOMMYHUKAITHOHHBIX CPEICTB M PO ECCHOHAIBHBIX TPOrpaMM JUT IpHUeMa 3aKa3a v
obecrieueHusi OpOHUPOBAHMS;

Odopmnenre OpOHUPOBaHUS € UCIIOIB30BAHUEM TeneoHa

Odopmnenne OpoHHUPOBaHUS C UCIIONB30BaHNEM VHTEepHETa U Typorneparopa

Odopmnenne OpOHUPOBAHUS Yepe3 CaUTBI OTENEH U CUCTEMbl HHTEPHET-OpOHUPOBAHHUS.

Odopmienne HHANBHU Y aTbHOTO OPOHUPOBAHUS

[IpenocraBienune roctsiM nHGOPMALIMU O HATUYUK CBOOOAHBIX HOMEPOB 3aIlIPOIIECHHON KaTerOpuy Ha TpeOyeMbIi IEpUOa U UX
CTOUMOCTH

Odopmienne rpynmnoBoro, OT KOMIaHUH U KOJUIEKTUBHOT'O OPOHHPOBAaHUS

BHecenuii n3MeHEHHH B JINCTHI O>KUAAHUS U 0)OpMIICHHE 3as8BOK Ha PEe3ePBUPOBAHIE HOMEPOB

[IpenocraBienue roctsiM nHpOpMaLKU 00 yCIOBUSIX aHHYJISALUKA OPOHUPOBAHUS U BO3MOXKHBIX IITPAQHBIX CAHKLIUAX
BHecenre nonomHUTENbHON HHPOPMALMK B 3aKa3 Ha OPOHUPOBAHUE

OdopmieHne cueToB Ha TONHYIO WA YaCTHYHYIO IPENOIJIaTy U HOATBEPKACHHE O PE3EPBUPOBAHUN HOMEPOB
Odopmnenne 6J1aHKOB, BHECEHNE U3MEHEHNUH B OJIaHKM MPH HESIBKE, OTMEHE U aHHYJISIIMK OPOHUPOBAHUS

OTciexuBarh U MPOBEPATH OOHOBJISAIOIIYIOCS HH(POPMALMIO 110 OPOHUPOBAHHIO MECT M CIIEIMATbHBIM 3aKa3aM Ha YCIIyTH
U COCTOSTHUIO HOMEPHOTO (OH[a.

[lepenaBaTh nH(pOpPMALKIO COOTBETCTBYIOIUM CiIyk0aM oTesnst 00 0COOBIX WM IOTIOTHUTENbHBIX TPEOOBaHUSIX TOCTEH K HOMEpaM U
3aKa3aHHBIM YCIIyram

KonTtpons Hax nepenaueil He3aOpOHUPOBAHHBIX HOMEPOB AJISI IPOAAXKH B CIIYKOy IIpreMa U pa3MeIleHHs

Co3manue 0T4eTOB 10 OPOHUPOBAHUIO

OTciexuBarh U MoJIyyaTh 00OpaTHYIO CBsI3b OT COOTBETCTBYIOIIMX CITYKO OTEIsl.

I[IpousBoacTBeHHasi MPAKTHKA

Buasl pador

OTtpaboTKa HAaBBIKOB PabOTHI C MPO(ECCHOHATHLHBIMU MPOTPAMMAaMU U UX MOJYJISIMU,

OT1paboTKa HAaBBIKOB WH(OPMUPOBAHUS MMOTPEOUTENS O BUAX YCIYT U MpaBHiiaX 0€30MaCHOCTH BO BPEMSI IPOKUBAHMS B TOCTUHHIIC
BrimomHeHNe KaabKyISIUN CTOUMOCTH YCIYT TOCTHHHYHOTO MIPEIPUSTHS ISl IIOTPeOUTENeH

CocraBnenue u 00paboTKa JOKyMEHTALIUH 110 3arpy3Ke HOMEPOB, OXKHIAEMOMY 3a€31y, COCTOSHHIO HOMEPOB, HAUNCIICHHSIM.
BrimomHeHue mopydeHuil pyKOBOAUTEINS 110 00CYKICHHIO JIeTalleli JOTOBOpa C KOHTPAreHTaMHt U MOTPEOUTEISIMH
CocraBneHue NpoekTa JOroBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAIICHUSIMU

OT1paboTKa HABBIKOB 3aKJIFOUEHUS JIOTOBOPOB B COOTBETCTBUHY C IIPUHSATHIMU COTIJIANICHHUSIMU.

OT1paboTKa HABBIKOB HUCIOIb30BAHMS TEXHHUYECKUX, TEIEKOMMYHUKAIMOHHBIX CPEACTBA U MPOPECCHOHAIBHBIX MPOTPAMM IS
pacyera U BBIIKUCKU TOCTEH

OT1paboTKa HABBIKOB HAYKCIICHHUS U OCYIIECTBICHUS PACYETOB C TOCTIMU

OdopMmieHne OyXTralTepcKuX JOKYMEHTOB O KACCOBBIM OIEPAIIHSIM.

BrimomHenne 00s3aHHOCTEN HOYHOTO TIOPThE.

OTtpaboTKa HABBIKOB HCIOJB30BAHNS TEXHHUSCKUX, TEICKOMMYHHUKAIIMOHHBIX CPEJICTBA JUISi HOYHOTO ay/NTA.
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OtpaboTKa HABBIKOB HCIOIB30BAHUS TEXHHUK U PUEMOB 3()(HEKTHBHOTO OOIIEHUS C TOCTSMH, JeJIOBBIMH APTHEPAMHU M KOJIJIETaAMU C
WCTOJIb30BaHUEM MPHUEMOB CAMOPETYJISIIKH MOBEIEHHSI B TIPOLIECCE MEKITMYHOCTHOTO OOIIEHUS.

O3HakoMIJIEHHE ¢ OpraHu3alnel XpaHEHUs IEHHOCTEH MPOKUBAIOIINX

[IpoBenenue MpUEMKH U OLEHKH KadecTBa yOOPKH HOMEPOB, CITy>KEOHBIX TOMEIICHUH 1 TTOMEIEHUH O0IIEero MOIb30BaHUS.
[IpoBenenre KOHTPOIISI TOTOBHOCTH HOMEPOB K 3aCEICHUIO

Odopmienne JOKyMEHTOB I10 TPUEMKE HOMEPOB H MEPEBOLy TOCTEH U3 OAHOTO HOMEpa B IPYrou

Odopmnenne 6J1aHKOB 3aKa30B U KBUTAHIMK Ha OKa3aHUE JOTOJHUTENBHBIX YCIYT M0 CTUPKE M YHCTKE OAEXKIIBI U JIp.
Ocy1ecTBIeHHE KOHTPOJISL UCIIOIB30BaHUS MOIOIINX M YUCTAIINX CPEICTB, HHBEHTApPs, 000pYI0BaHMUSL.

Benenue yuera 3a0bITBIX BEIIEH.

PaboTa ¢ npocsbamu 1 xan00aMu rocTew.

OdopmieHne akToB aKTUPOBAHUS YTEPAHHON MM UCHOPYEHHON TOCTHHUYHOW COOCTBEHHOCTH

3arosHeHnEe TOKYMEHTOB 10 COOTBETCTBHIO BBIMOJIHEHHBIX paboT CTaHIAapTaM KauecTBa

[IpoBenenue HHCTpyKTaXKa MepcoHaa Ciry>k0bl 1 00y4aroUIuX 3aHATHH.

Odopmienne 6JaHKOB 3aKa30B U KBUTAHIMK Ha OKa3aHHE MEPCOHATBHBIX YCIYT

Odopmienne oT4eTHOIN JOKyMEHTaluu

WndopmupoBanme norpeduTesis o npaBmiiax 0e300acHOCTH BO BpeMsl IPOKUBAHMS B TOCTUHHULIAX U TYPUCTCKUX KOMIUIEKCAX
OdopmieHne akToB Ha CIMCAaHUE MAJIOLICHHOTO HHBEHTapsI

OtpaboTka HaBBIKOB pabOTHI ¢ MPO(eCcCHOHATBHBIMU IPOrPaMMaMH M UX MOIYJISIMU;

OtpaboTka HaBBIKOB MH(OPMHUPOBAHMS OTPEOUTENS O BUAAX YCIYT U IpaBMIaXx 0€30IaCHOCTH BO BpeMsl IPOKUBAHMS B TOCTUHHILIC
BrinonHeHne KaIbKyJISIUA CTOUMOCTH yCIYT TOCTHHUYHOTO IPEANIPUATHS UI OTpeduTenei

CocraBienue u 00paboTKa JOKyMEHTALUH 110 3arpy3Ke HOMEPOB, OXKHIAEMOMY 3a€3]y, COCTOSHUIO HOMEPOB, HAUNUCIICHUSIM.
BrinosHeHne nopy4eHuil pyKoBOAUTEIS IO OOCYKICHHUIO IeTajeld JOroBopa ¢ KOHTPAareHTaMu U MOTPEOUTEIIMHU
CocraBiieHuE IPOEKTa JOTOBOPOB B COOTBETCTBUH C IPUHSTHIMU COTJIAILCHUSMU

OTtpaboTKa HABBIKOB 3aKJIIOYEHUS JOTOBOPOB B COOTBETCTBUH C IIPUHATHIMH COTJIAIICHUSIMU.

[Ipuem 3asBKH Ha pe3epBUpOBaHKE HOMEPOB (110 Tenedony, pakcy, MHTEepHETY, yepe3 eHTPaTbHYI0 CUCTEMY OPOHUPOBAHUS U
GDS, npu HenmocpeaCTBEHHOM OOILEHUU C TOCTEM) Ha PYCCKOM M MHOCTPAHHOM SI3bIKE

[IpenocraBnenune roctsiM HHGOPMALMU O HATMYUH CBOOOIHBIX HOMEPOB 3aIlIPOIICHHOM KaTeropuu Ha TpeOyeMblil IEPHOA U UX
CTOMMOCTHU

[IpenocraBnenue roctsiM nHpopManru 06 0COOEHHOCTAX Pa3IMYHbIX KATErOpUuil HOMEPOB M YCIOBUSAX PE3EPBUPOBAHUS HOMEPOB B
oreine

HNudopmupoBanre rocts 00 yCIOBUAX aHHYISIINA OPOHUPOBAHUS U BO3MOXKHBIX MTPAGHBIX CAHKITHIX

OdopMieHre TPUHATHIX 3a5BOK Ha Pe3epBUPOBAHNE HOMEPOB

Odopmienne BU30BOM MOJAEPKKE U 3asBOK HA IIOATBEPKACHUE U aHHYJISIINIO0 OPOHUPOBAHUS

OdopmieHne cueToB Ha MOIHYI0/YaCTUYHYIO [IPEJOIUIATY U [TOATBEPKICHUE O PE3EPBUPOBAHIH HOMEPOB

Brecenne n3mMeHeHni B 3aka3 Ha OpOHUPOBAaHUE

KonTtpons Hax nepenaueil He3aOpOHUPOBAHHBIX HOMEPOB AJISI IIPOAAXKH B CIIYKOy IIpreMa U pa3MeIleHHs

OTtpaboTKa HABBIKOB MCIIOIb30BAHMS TEXHUUECKHUX, TEIEKOMMYHHUKALMOHHBIX CPEACTBA U MPOGECCHOHANBHBIX IPOIPAMM IS
pacuera 1 BBIIMCKHA TOCTen

OtpaboTKa HABBIKOB HAYHCIICHUS U OCYIIECTBIEHUS PAaCUETOB C TOCTAMHU

Odopmienne OyXraaTepckux TOKYMEHTOB IO KACCOBBIM OIEPALHSIM.




OTpa60TKa HaBbIKOB UCITIOJIb30BaHUA TCXHHUK U ITPUCMOB 3(1)(1)CKTI/IBHOF0 06H_ICHI/I$I C TOCTAMH, ACJIOBBIMU MMAPTHECPAMU U KOJJICTaMU
C UCIIOJIb30BAHUCM IMMPUCMOB CAaMOPCTYJIALNU MMOBCSACHHU S B ITPOLCCCC MCKIIMIHOCTHOI'O O6H_ICHI/I$I.

HpOMe)KyTO'-IHaH aTTeCTanus

14

Bcero
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3. YCJIOBUSA PEAJIM3ALIIMU TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. Jas peaJm3anMy NPOrpaMMbl NPO(eCCHOHAIBHOIO MOAYJISI JOJKHBI OBITH
NpeayCMOTPEHBbI CJeAyI0lHe ClielHATIbHbIe TOMEeIeHHsI:

Kabunerst «MeHemKMEHTa U ynpaBieHUs mepcoHanom»; «OCHOB MapKeTHHIay;
«HKEeHepHBIX CHCTEM TOCTHHHLBDY; «llpeanpuHuMaTenbckoil aedarenbHOCTH B - cdepe
TOCTHHUYHOTO Ou3Heca»; «OpraHu3anuu JesTeIbHOCTH COTPYAHHUKOB CIYXObl Tpuema,
pasmereHus»; «OpraHuzan  JIESTETbHOCTH  COTPYTHHKOB — CIYXObI — OOCITY>KUBaHHS
M OKCIUTyaTallud HOMepHoro ¢ouna»; «OpraHuzaiuu AEATENbHOCTH COTPYIHHMKOB CIY)KOBI
OpOHHMpOBAHUS U MPOJAXK», OCHAIIEHHBIE B COOTBETCTBHMM C 1. 6.1.2.1 mnpumepHoit
00pazoBaTeNbHON MPOTrPaMMBI IO CIICIIUATIBHOCTH.

JlaGopatopuss «YueOHbBII TOCTMHUYHBIM HOMEp (CTaHZapT C JABYMSI KpOBATSAMH)»,
OCHallleHHass B cooTBeTcTBUM ¢ 1 6.1.2.3 mpumepHoii o0pa3oBaTeNbHOW MPOrpaMMBlI MO
CIELIMAIBHOCTH.

Macrepckue «CTolika mprueMa 1 pa3MeIeHus TOCTel ¢ MOIyJIeM OHJIAH OpOHUPOBAHUS,
CepBUC Ha 00BEKTaxX rocTenpuuMcTBa «[ OpHHYHAS), OCHAIICHHBIE B COOTBETCTBUU C 1 6.1.2.4
IpUMEpHOI 00pa30BaTENbHOM MPOrPaMMBI 110 CTIEUATBEHOCTH.

OcHarnieHHble 6a3bl MPAKTUKUA B COOTBETCTBUU ¢ 11 6.1.2.5 mpumepHoil oOpazoBaTeabHON
IIPOrpaMMBbI IO CHEUAIBHOCTH.

3.2. UapopmanoHHOe ol0ecrievyeHne peain3alui NPOorpaMmMbl

Jns peanuzauuy mporpaMMmbl OMOIMOTEYHBIH (GOHA 00pa3oBaTENbHON OpraHU3aluu
MMEeT TeYaTHbIe W/WIM DIEKTPOHHBIE 00pa3oBarelbHble U WH(POPMALMOHHBIE PECYPChI JUIS
MCIOJIb30BaHUs B 00pa30BaTEIbHOM IpoOLIecCe.

3.2.1. OcHOBHBbIE NEYaTHBIE H 3JIeKTPOHHbIE U31aAHUS
1. AnocoBa, T. I'. Texnomoruu komdopra : yuebnoe nocoodue mis CIIO / T. T.

AmnocoBa, X. Tanue. — 2-e u3n. — Caparos, ExarepunOypr : IlpodobpazoBanue, Ypaiabckuii
¢benepanbubiil yausepcuret, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Tekct : 37eKTpOHHBIM // DNEeKTpOHHBINH pecypc HudppoBoi obpazoBaTenbHOM cpensl CIIO
PROFo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/87883

2. Burogckas, M. E. [lcuxonorus aenooro obmieHus : yaednoe nmocoodue ans CI1O /
M. E. Burosckas, A. B. Jlucesuuy, B. O. Kopuonosa. — 2-e uzn. — Caparos : [IpodobpazoBanue,
Ait IIu Op Memua, 2018. — 96 c. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — TekcT :
SNIEKTPOHHBIA //  DIeKkTpoHHBIH pecypc 1mdpoBoit  obpazoBatensHON cpenpl  CIIO
PROFoo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/77001

3. lapenckux, JI. B. Hemenkwmii s3bik: BBOmHBIM Kypc = Deutsch: Vorkurs :
npaktukym s CIIO / JI. B. Tapenckux, M. T. Jlemkuna. — 2-e¢ u3a. — CaparoB :
[TpodobpazoBanue, 2021. — 104 c. — ISBN 978-5-4488-1119-7. — TekcT : 3MeKTPOHHBIN //
DneKkTpoHHBINH pecypc nuppoBoii oopazoBarensHoi cpeapl CIIO PROFoOpa3oBanue : [calT]. —
URL: https://profspo.ru/books/104910

4. lopnenko, O. A. VYmpaBieHHe TINEpCOHAIOM : YYEOHHMK Il CpEIHEro
npodeccuonambHoro oopasosanus / O. A. I'opnenko, /1. B. Epoxun, T. I1. Moxaesa. — 2-e u3n.,
ucnp. u gon. — MockBa : M3marensctBo [Opaiit, 2020. — 249 c. — (IIpodeccronanbnoe

obpazosanue). — ISBN 978-5-9916-9457-5. — Tekcr : anexrponusrii // ObBC KOpaiit [caiit]. — URL:
https://urait.ru/bcode/452929



5. Hepessukun, E. B. JlenoBoe obmenue : yuebnoe mocodue mis CIIO / E. B.
HepeBsiHkuH ; non pepakuuedr O. B MesenneBoil. — 2-e uzn. — CaparoB, ExarepunOypr :
[TpodobpazoBanue, Ypansckuil heaepanbublii yauBepcutet, 2019. — 46 ¢. — ISBN 978-5-4488-
0431-1, 978-5-7996-2823-9. — Tekct : HSMEKTPOHHBIA // DIEKTPOHHBIN pecypc UUdPoOBOI

o0Opa3oBaTenbHOI cpenbl CIIO PROFo6pazoBanue : [caiiT]. - URL:
https://profspo.ru/books/87797
6. Hextsps, I'. M. Crannapruzanus, cepTuduKaius 1 kiaccuukanus B TypusMe :

npaktudeckoe nmocoodue / I'. M. lextsps. — 4-¢ uzn. — Mocksa : U3ngarensctBo FOpaiit, 2021. —
412 c. — (Ilpodeccuonanpuas npaktuka). — ISBN 978-5-534-13510-7. — TekcT : aneKTpOHHbIH //
OBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/476329

7. Hopoxuna, P. B. Dtuka nenoBeix otHomeHui : mpaktukym mis CIIO / P. B.
Hopoxuna. — Caparos : [IpodoOpazoBanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — Teker :
SNIEKTPOHHBIA  //  DIeKTpoHHBIH pecypc 1mdpoBoit  obpazoBatensHOM cpensl  CIIO
PROFoo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/104697

8. 3axaposa, U. B. Ilcuxonorus aenosoro obmenus : npakrukym s CITIO / U. B.
3axaposa. — CapatoB : [IpodoOpazoBanue, Aii [Tu Ap Menua, 2019. — 130 c. — ISBN 978-5-4488-
0358-1, 978-5-4497-0199-2. — Tekcr : SNEKTPOHHBIN // DIEKTPOHHBIM pecypc HUBpPOBOH

o0pazoBaTenbHON cpensl CIIO PROFo0pa3oBanue : [caiiT]. -
URL.:https://profspo.ru/books/864722
9. 3axapoBa, H. A. I'octunnunas uHmyctpus : yueOnoe mocodue amst CIIO / H. A.

3axaposa. — CapartoB, Mocksa : IIpodobpazoBanue, Ait [Tu Ap Menua, 2020. — 296 c. — ISBN
978-5-4488-0512-7, 978-5-4497-0397-2. — Tekcr : 3NMeKTPOHHBIN // DIEKTPOHHBIN pecypc
mudpoBoii  obOpazoBatenvHoi  cpeapl  CIIO  PROFo6OpazoBanmme : [caiit]. - URL:
https://profspo.ru/books/93537

10.  3axaposa, H. A. T'octunnuHas uagyctpus : yue6Hoe nocodue mis CIIO / H. A.
3axaposa. — CapartoB, Mocksa : IIpodobpazoBanue, Aif [Tu Ap Menua, 2020. — 296 c. — ISBN
978-5-4488-0512-7, 978-5-4497-0397-2. — Tekcr : 3NMeKTPOHHBIN // DIEKTPOHHBIN pecypc

mudpoBoii  obpazoBatenpHoi  cpeapl  CIIO  PROFo6OpazoBanmme : [caiit]. - URL:
https://profspo.ru/books/93537
11.  3axapoBa, H. A. 31aHust 1 MH)XEHEPHBIE CUCTEMBI TOCTUHHMII : yueOHOe 1mocobue

st CITO / H. A. 3axaposa. — Caparos, Mocksa : [IpodobpazoBanue, Aii [Tu Ap Meaua, 2020. -
294 c. — ISBN 978-5-4488-0816-6, 978-5-4497-0482-5. — TekcT : 37€KTPOHHBIH // DIEKTPOHHBIN

pecypc mmdpoBoit obpazoBarensHOM cpeapl CIIO PROFoOpazoBanme : [caiit]. — URL:
https://profspo.ru/books/93539
12.  3axapoBa, H. A. OcHOBBI CTpaxOBaHMsS M CTATUCTUYECKOTO ydeTa B TYpH3ME :

yuebnoe nocobue st CITO / H. A. 3axaposa. — CaparoB, Mocksa : [IpodobpasoBanue, Aii [1Iu
Ap Memuma, 2020. — 212 c. — ISBN 978-5-4488-0468-7, 978-5-4497-0398-9. — Tekcr :
SNIEKTPOHHBIA // DIeKTpoHHBIH pecypc 1mdpoBoit  obpazoBatensHOM cpensl  CIIO
PROFo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/93546

13.  3axaposa, H. A. CoOnroneHne TypuCTCKUX (OpMaIbHOCTEH : yueObHoe mocobue
anst CITO / H. A. 3axaposa. — Caparos, Mocksa : [IpodobpazoBanue, Aii [Tu Ap Meaua, 2020. -
219 c. — ISBN 978-5-4488-0732-9, 978-5-4497-0402-3. — TeKcT : 37€KTPOHHBIH // DIEKTPOHHBIN

pecypc mmdpoBoit obpazoBarensHOM cpeapl CIIO PROFoOpazoBanme : [caiit]. — URL:
https://profspo.ru/books/93548
14.  3axapoBa, H. A. Crammaptusauus, cepTudukanus, JTUIEH3UPOBAHUE, HAI30D

¥ KOHTPOJIb B TYPUCTCKOH M TOCTMHUYHON MHIYCTpuH : yueOHoe mocobue s CIIO / H. A.



3axaposa. — CapartoB, Mocksa : IIpodobpazoBanue, Aii [Tu Ap Menua, 2020. — 137 c. — ISBN
978-5-4488-0475-5, 978-5-4497-0399-6. — Tekct : HyeKTpOHHBIA // DIEKTPOHHBIA pecypc

mudposoit  obOpazoBatenvHoi  cpeapl  CIIO  PROFo6OpazoBanmme : [caiit]. - URL:
https://profspo.ru/books/93551
15.  Hcaesa, O. M. YmpapieHue nepcoHajioM : y4eOHUK U MPAKTUKYM JUISL CPETHETO

npodeccuonansHoro obpaszoBanusi / O. M. Hcaesa, E. A. [IpunopoBa. — 2-¢ uza. — Mocksa :
WznatensctBo KOpaiit, 2021. — 168 c. — (IlpodeccrnonanpHoe obpazoBanue). — ISBN 978-5-534-
07215-0. — Tekcr : anexrponnsii // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/471025

16.  Kamxkan, M. B. JlenoBoii atuker : yuebnoe nocodue ms CIIO / M. B. Kankan, JI.
C. JIuxauesa. — 2-¢ u3z. — Capatos : [IpodobpazoBanue, 2021. — 167 c. — ISBN 978-5-4488-1123-
4. — TekcT : ANeKTPOHHBIN // DNeKTpoHHBINH pecypc nnudpoBoil obpazoBarenbHOi cpeasl CIIO
PROFoo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/104899

17.  Kpacnonépona, FO. B. Teopernueckas rpaMmaTiKa aHTIUICKOTO s3bIKa | y4eOHO-
metonudeckoe mocoodue st CI1O / FO. B. Kpacnonépona. — Caparos : IIpodobpazoBanue, 2019.
— 75 C. — ISBN 978-5-4488-0334-5. — TekcT : 3MeKTPOHHBIH // DIEKTPOHHBINA pecypc HuppoBoit
o0Opa3oBaTenbHOI cpenabl CIIO PROFo6pa3oBanue : [caiiT]. - URL:
https://profspo.ru/books/86151

18.  Kysnenona, 1. B. Benenne koH(pUASHIHATIBEHOTO EIOMPOU3BOJICTBA : YUEOHUK
st CITIO / WM. B. Kysnenosa, I'. A. Xauatpsin. — Caparos : [IpodoGpazoBanue, 2020. — 145 c. -
ISBN 978-5-4488-0837-1. — TekcT : DSNEKTPOHHBIN // DNEKTPOHHBIA pecypc HUPPOBOI

o0Opa3oBaTenbHOI cpeabl CIIO PROFo6pazoBanue : [caiiT]. - URL:
https://profspo.ru/books/97082
19.  Kysneunona, T. C. Anrimiickuii s3p1k. Y cTHast peub. [IpakTukym : yuebHoe mocobue

mis CIIO / T. C. KysneunoBa. — 2-e usn. — Caparos, ExarepunOypr : IlpodoGpazoBanue,
VYpanbckuii ¢penepanbHblil yHuBepeutet, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-7996-
2846-8. — TekcT : >NMEKTPOHHBIN // DIEKTPOHHBIA pecypc MUpoBoi 00pa3oBaTeIbHON Cpesbl
CIIO PROFo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/87787

20.  JluceBuu, A. B. MapKkeTHHIOBbIE€ TEXHOJIOTHH B Typu3Me : yueOHOe mocodue ams
CIIO / A. B. JluceBuy, E. B. JlyaroBa, M. A. JI)xanas. — Caparos : [IpodobpazoBanue, 2019. —
68 c. — ISBN 978-5-4488-0371-0. — TekcT : 31neKTpOHHBIHN // DIEKTpOHHBIN pecypc HuppoBoit
o0Opa3oBaTenbHOI cpenabl CIIO PROFo6pazoBanue : [caiiT]. - URL:
https://profspo.ru/books/86302

21.  Mommnsra, E. B. Aurnuiickuii si3pIK A7 u3yvatomux TypusMm (A2-Bl+) : yuebHOE
nmocobue s cpeaHero npodeccruonanbHoro oopazosanus / E. B. Mommasra. — 6-e u3a., ucmp.
u gor. — Mocksa : U3parensctBo FOpaiit, 2020. — 267 c. — (IlpodeccrnonansHoe oOpa3oBaHue). —
ISBN 978-5-534-11164-4. — Tekct : osnekrponnsid // OBC IOpaiitr [caiit]. — URL:
https://urait.ru/bcode/456006

22.  Huxonesko, I1. I'. ['octuHu4Has UHAYCTPUS | Y4EOHUK U IPAKTUKYM ISl CPETHETO
npodeccuonanbHoro oopasosanus / I1. I'. Hukonenko, E. A. lllamun, 0. C. KmtoeBa. — Mocksa
: U3marensctBo KOpaiit, 2021. — 449 c. — (Ilpodeccuonansuoe odpazosanue). — ISBN 978-5-534-
12518-4. — Tekcr : anextponnsiii / IBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475785

23.  Opranuzanus Mpoaax TOCTUHUYHOTO MPOAyKTa : yuyeOHoe mocodue s CIIO / JL.
B. CemenoBa, B. C. Kopnueeseun, M. WU. [paruneBa, B. O. Kopuonosa. — CaparoB :
[Tpodobpazoanue, Ait [lu Ip Menua, 2019. — 86 ¢. — ISBN 978-5-4486-0600-7, 978-5-4488-
0233-1. — TekcT : >MEKTPOHHBIN // DIEKTPOHHBIA pecypc UppoBOi 00pa3oBaTeIbHOM Cpeibl
CIIO PROFo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/44183



24.  TlaBmumena, H. A. OcCHOBBI NMPOEKTUPOBAHMSA, CTPOMTEIHCTBA M IKCILTyaTalluU
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0483-2. — Tekcr : >MEKTPOHHBIHN // DIEKTPOHHBIA pecypc HUppoBOi 00pa3oBaTeIbHOM Cpeibl
CITIO PROFo6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/93545
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WznatensctBo KOpaiit, 2021. — 297 c. — (IlpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-
14888-6. — Tekcr : anexrponnsii // IBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/484924
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3.2.2. lonoJHUTEIbHbIE HCTOYHUKH

1. ®enepanpHblii 3aKk0H OT 24 HOs0ps 1996 1. N 132-®3 «O6 ocHOBax TYpHUCTCKOM
nesrenbHoCcTH B Poccuiickon denepanuny;

2. 3akoH P® or 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3ammre npas
noTpeduTeneiin;

3. Pacniopspxenue [IpaButensctBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020) «O06
yTBepxkaeHun Ctpareruu pa3sutus Typusma B Poccuiickoit @enepanuu Ha nepuon o 2035
roja».

3.3. O0mue TpedoBaHUs K OPraHU3anuu 00pa3oBaTeIbLHOIO Mpouecca

B cootBercTBUM ¢ paboueil mporpaMMoil ¥ TEMaTWYECKUM IUIAHOM M3Y4YEHHE MOJYJIs
MPOXO/AUT B BUJIE JIGKLIMOHHOM U MPAKTUYECKOH paboThl 00yUYaIOMIMUXCs.

O06pa3oBarenbHbIe TEXHOJIOTHH, CIOCOOCTBYIONIHE (HOPMUPOBAHUIO KOMIIETEHIIUH,

UCNONb3YeMble Ha 3AHAMUAX IeKYUOHHO20 MUNA.:

- Jekuuu-Oecedbl C  HCIONB30BAHMEM  MYJIbTUMEAUNHHBIX  CPEICTB  MOAICPKKHI
00pa30BaTEIBHOIO MPOLIECCa;

- JIGKIIU ¢ TPOOIEMHBIM U3JI0KEHHUEM Y4eOHOro MaTrepuaia,

UCNONb3YeMble Ha 3AHAMUAX NPAKMUYECKO20 MUNA.:

- perIaMeHTHPOBAHHAS CAMOCTOSITENIbHAS JeSITeIbHOCTh 00YyYaIOIIIXCS;

- YaCTUYHO-TIOUCKOBAS JIESITEILHOCTH MTPH BBIMIOJIHEHUH METOANYECKUX pa3padOTOK yacTeit
3aHATHS;

- pemieHue TMpOoOJEMHBIX CHTyallMd JUIsl pealn3aldd TEXHOJIOTUH KOJUJICKTHBHOM
MBICITUTEIBHOMN 1S TeTbHOCTH.

JlekMM C MCIOJNB30BAaHUEM MYJIbTUMEIUHHBIX cpeAcTB. [IpenycMoTpeHbl BbI€3/IHBIC
3aHSATHUS B TOCTUHUYHBIC TIPEANPHUATHS, BCTPEUU C PYKOBOIUTEISIMH U CHICIIMATHCTAMH.

Hcnonb3yemble BUIbI 00pa30BaTEIbHBIX TEXHOIOTHIA:

1. PaGora B KOMaHIe — COBMECTHas [ESATEIbHOCTh OOYYalOMIMXCSl B TpyHIe O[T
PYKOBOJICTBOM JIWZIEpa, HaIlpaBJIeHHAsl Ha pelIeHne 00IIe 3a1a41 IyTEM TBOPUYECKOTO CIOKEHUS
pe3yJabTaTOB HWHAMBUIAYAIbHOM pabOThl WIEHOB KOMAaHAbI C JEJICHHEM IOJTHOMOYUH U
OTBETCTBEHHOCTH.

2. KoHrekcTHOe O0ydeHHE — MOTHBALUs OOYYAIOIIMXCS K YCBOCHHUIO 3HAHHM IMyTeM
BBISIBJIICHUS CBSI3€H MEX/ly KOHKPETHBIM 3HaHHEM U €T0 MPUMEHEHHEM.

3. OOyueHne Ha OCHOBE OIbITa — aKTUBU3AIUs IO3HABATEIBHOM JEATEIbHOCTH
00y4aromerocs 3a cYeT acCOLHUAIMH U COOCTBEHHOT'O OIBITA C MTPEIMETOM U3YUYCHHUS.

Ha nexumsix packpbIBaroTCs CJEIyIOIIME OCHOBHBIE TEMbI M3y4aeMOIo Kypca, KOTOphIe
BXOJAIT B pabOyyI0 MpOrpaMMy: OpraHu3anus paboThl CIY>KObI ITpUeMa U pa3MEeLeHHs], CITyXKObI
OOCITy>)KMBaHUSI M OSKCIUTyaTallud HOMEPHOro (oHIa, CIyXKObl NMHUTAaHUS, CIYKObI MPOJAX H
OpOHUPOBAHMSL.

Ha npakTuueckux 3aHATUsAX 0osiee mogpoOHO M3ydaeTcsi MPOrpaMMHBINA MaTepHai B LIEJsIX
0TpabOTKM MPAKTUYECKUX YMEHHUH U HaBBIKOB U ycBoeHUs TeM MJIK.

H3yuenue nonamuiino2o annapama OuCYuniuHbl

Bces cucrema nHAMBHTyadbHOM pabOTHI TOJHKHA OBITH MOYMHEHA YCBOCHUIO MOHSATUHHOTO
ammapara, MOCKOJbKY OJHOM M3 BaXHEHIIMX 3a1au MOATOTOBKHA COBPEMEHHOI'O TI'PaMOTHOTO
CIEeLMANNCTa  SBIISETCS  OBJAZCHHE M TPAMOTHOE TNPUMEHEHHE MpodheccCHOHAIbHOM
TepMUHONOTHH. JlydmieMy YCBOGHHIO M TOHHMAaHHMIO JUCHUIUIMHBI TOMOTYT pa3JIn4HbIC
SHIMKIIOTIEJIH, CIIOBAPH, CIIPABOYHUKH U IPYTHE MaTepHaJIbl, YKa3aHHBIE CIIMCKE JTUTEPATYPHL.

YVenybnennoe usyuenue mem



Ocoboe MecTo OTBOAMTCS CAMOCTOSITENIBHOW IMPOpabOTKe OO0YYarOIIMMUCS OTICIBHBIX
pa3zfenoB M BOIPOCOB B IENsAX Ooiyiee YriyOJIeHHOrO M3Y4YeHHs IUCHMIUIMHE. TakoW Moaxon
BbIpa0aThIBaCT y OOYYAIOUIMXCS WHUIMATHBY, CTPEMIIEHHE K YBEJIMYEHUIO O0beMa 3HaHUM,
BBIpa0OTKE YMEHUIl M HaBBIKOB BCECTOPOHHETO OBJAJIEHHUs CIIOCO0aMHU W TpUEeMaMH
npoecCHOHATIBLHOMN IEATEIHOCTH.

Paboma nao ocnosnoii u donornumenvHou 1umepamypotu

KoncnektupoBanue — oiHa U3 OCHOBHBIX ()OPM CAMOCTOSITENILHOTO TPYZa, TpeOyromiast ot
00y4aromerocsi akTUBHO paboTaTh ¢ y4yeOHOW JIUTEpaTypoil U HE OTPAaHUYMBATHCS KOHCIIEKTOM
JICKLIUH.

OOyuaromuiicst JOJDKEH YMETh CaMOCTOATEIBHO MOA0MPATh HEOOXOAUMYIO JIIsl y4eOHOH U
Hay4yHOH paboTel nuteparypy. Ilpum 3Tom cremyer oOpamiaThCsi K MPEIMETHBIM KaTajoram H
O6ubnmorpaduyeckuM CrpaBOYHUKAM, KOTOPbIE UMEIOTCSl B OMOJIMOTEKaX.

JUist akKyMyJSIuu MHGOpPMAIMK 110 U3y4aeMbIM TeMaM peKOMeHAyeTcs (OpMHpPOBATH
JMYHBIA apXHB, a TAKXKE KaTaJoT MCIOJIb3yeMbIX HCTOUHUKOB. [IpH 3TOM ecnu yke Ha MepBbIX
Kypcax oOydeHHUs oOydwaromuicsi ompenenser s cebs Hambosiee MHTEpecHble cdepbl s
U3y4YeHUs, TO MoJ00Has pabora OyJeT BechbMa MPOAYKTHBHOM C TOYKH 3peHUst (HOPMUPOBAHUS
O6ubnuorpaduu A MOCIEAYIOIEr0 HaMCaHUs TUTUIOMHOTO IIPOEKTa Ha BBIITYCKHOM Kypce.

Camonoozomoska Kk npaKxmuyeckum 3aHamusm

[Ipy mOArOTOBKE K MPAKTHUYECKOMY 3aHSATHIO HEOOXOIUMO TOMHHTb, YTO JaHHas
JTMCUUIUIMHA TECHO CBA3aHA C paHee N3YYEHHBIMU AUCHUILTUHAMU: « TeXHONOrus U OpraHu3amus
TYPUCTCKOH JIesTeNbHOCTHY, «OCHOBBI yIpaBIEHHUS MEPCOHATIOM», «JloKyMeHTaumoHHOe
obecrieyeHne yrpaBIeHHsD.

Ha cobecenoBannu 00y4aromuiics 10KEH YMETh MOCIIE0BATENbHO U3JIaraTb CBOM MBICTH U
apryMEHTHUPOBAHO UX OTCTaWBAaTh.

JIJ1sl TOCTHKEHUST ATOM IEJIM HEOOXOAMMO:

1) 03HaKOMUTBCS C COOTBETCTBYIOLIEH TEMOM MPOrpaMMbl U3y4aeMOM TUCIUIUINHBI;

2) OCMBICIUTD KPYT H3Y4aeMbIX BOIIPOCOB U JIOTUKY UX PACCMOTPEHHS;

3) M3y4YHThb PEKOMEHJOBAHHYIO Yy4eOHO-METOAMYECKHM KOMIUIEKCOM JIUTEPaTypy IO
JIAaHHOU TeMe;

4) MOATOTOBUTH KPAaTKOE BBICTYIUICHHE 110 KaXKJIOMY W3 BOIPOCOB JUIS CAMOIIPOBEPKH IO
U3Y4YEHHOH TEME.

[Ipu npeseHTanMyM Marepuajga Ha MPAKTHYECKOM 3aHATHH MOXHO BOCIOJIb30BATHCS
CIICAYIOIIMM QAJITOPUTMOM H3JIOKEHUSI TEMBI: OIpE/IEICHUE M XapaKTEPUCTHKAa OCHOBHBIX
KaTeropuii, SBOJIIOLUS TIpeIMeTa HCCIEIOBaHMS, OICHKAa €ro COBPEMEHHOIO COCTOSHHS,
CYLIECTBYIOIIME MPOOJIEMBbI, MEPCIEeKTUBbI Pa3BUTHSA. Becbma mpe3eHTa0eIbHBIM BapHaHTOM
BBICTYIUICHUS CJEIyeT CUMTaTh €ro MOJArOTOBKY B (opmare Power Point, uro cymiecTBeHHO
MOBBIIIAET CTENEHb BU3YAIM3allMH, a, CIEI0BATEIbHO, TOCTYITHOCTH, MIOHATHOCTH MaTepHaia u
3aWHTEPECOBAHHOCTH AyAUTOPHH K pe3yJibTaTaM Hay4yHOU paboThl 00ydaroIerocs.

Kontpons BeicTynaet popmoii 00paTHOI CBS3U U MpelycCMaTPUBAET OLICHKY YCIIEBAEMOCTH
oOyyaromuxcs W pa3paboTKy Mep N0 JajbHEWIIeMy TIOBBIIICHUIO KadecTBa MOJATrOTOBKH
COBPEMEHHBIX CIIEUAINCTOB TYPUCTCKOM WHIYCTPHH.

HtoroBoit (opMoit KOHTPOJIS YCIEBAEMOCTH OOYYAIOIIUXCS IO MOJIYJIO SBISICTCS
KBAJTM(UKAIIMOHHBIN 3K3aMEH.

beccriopabIM  (pakTOpOM  YCIIEHIHOTO 3aBEpIIEHHUS OYEPETHOrO MOIYNS  SBJSETCS
KpOIOTIINBAs, CUCTeMaTudeckas paboTra oOydarolierocs B TEUCHHE BCEro Nepuojia M3yYeHHS
Monynsi. B 3ToM ciydae MOAroToBKa K S3K3aMeHy OyleT SBISATHCS KOHIEHTPHPOBAHHOM
CUCTEMaTU3alUed BCEX MOJyYCHHBIX 3HAHUU 110 JAHHOW TUCLUILINHE.

B nauane oOyd4eHHsT pPEKOMEHIYETCSl BHHUMATEIbHO H3YYHTh II€pEUYeHb BOIPOCOB K
9K3aMeHy 10 JaHHOW NUCIMIUIMHE, a TaKXKe HCIOJB30BaTh B Ipolecce 00ydeHHUs! IporpaMmy,
Ipyrue METOAMYECKHE MaTepuaibl, pa3paboTaHHble Kadeapoil Mo JaHHON AMCHUILUIMHE. DTO
MIO3BOJIUT B MPOLIECCEe U3YUCHUS TEM CPOPMUPOBATH OoJiee MPaBUIIBHOE U 000OIICHHOE BHICHHE
00y4aroIuMCs CyIIecTBa TOr0 UM HHOTO BOIPOCA 3a CUeT:



a) YTOUHSIOLINX BOIPOCOB MPET0IaBaTEINIO;

0) cCaMOCTOSITETLHOTO YTOUHEHHSI BOIPOCOB Ha CMEKHBIX JUCIHMIIMHAX;

B) yri1yOJI€HHOTO W3Y4EHUS BOIIPOCOB TEMBI 110 YYEOHBIM TTOCOOUSIM.

Kpome Toro, Haimuue mepeyHsi BOIPOCOB B IMEpUOJ OOYYEHHUs IMO3BOJUT BHIOpATh U3
NPE/UIOKEHHBIX ~ TpernojaBaTeieM Y4eOHMKOB HauOojiee ONTHMAJIbHBIA s KaXIOro
o0y4Jaromerocsi, ¢ TOYKM 3PEHHUS €ro HHIUBHUIYaJIbHOIO BOCHPHUATHS MaTepualia, ypPOBHSA
CJIO’KHOCTHU M CTUJIMCTHKH M3JI0KEHHS.

[Tocne W3y4yeHUsT COOTBETCTBYIOUICH TEMATHKM PEKOMEHJYETCSl MPOBEPUTHh HAIMYUE U
(OopMyYIHPOBKH BOIIPOCA IO 3TON TeMe B IEpEUHE BOIMPOCOB K IK3aMEHY, a TAKXKE MOMbBITAThCS
U3JIOKUTh OTBET Ha 3TOT BOMpoc. EciM BO3ZHUKAIOT CIOKHOCTH IPU PACKPBITUM MaTepHaa,
ClIeZlyeT BHOBb OOpAaTUTHCS K JIGKLMOHHOMY MaTepHally, MaTepuajgaM MpPaKTUYeCKUX 3aHATHH,
YTOYHUTh TEPMUHOJOIMYECKHH ammapar TeMbl, a TaKkKe IPOKOHCYIBTUPOBATHCS C
MPEeToIaBaTesIeM.

H3yuenue catimos no memam oucyuniunul 6 cemu Mumepnem

Pecypcol IHTEpHET SBISAIOTCS OJHUM U3 aJbTEPHATUBHBIX UCTOYHUKOB OBICTPOrO MOUCKA
TpeOyemoii wuH(popmarmu. MX HCIONB30BaHHE BO3MOXHO JJIsI TOJYYEHHUS OCHOBHBIX H
JONOJTHUTEIBHBIX CBEACHUH 110 M3y4aeMbIM MaTepHajIaM.

[Tpu m3yueHnn Momynst oOydaroliuecs: MUIITYT KypCOBYIO paboTy, YTO MO3BOJIsET Oosee
ri1yO0OKO U3y4UTh MaTepUal.

@®opMOil UTOrOBOr0 KOHTPOJS 3HAHUW OOy4YalOIIMXCS MO MOAYNIO  SIBISETCS
KBAJTM(UKAIIMOHHBIN 5K3aMEH, B X0/1€¢ KOTOPOTO OLICHUBAETCS YPOBEHb TEOPETHUECKUX 3HAHUH U
HaBBIKH PEIICHHS TPAKTUYECKHUX 3a/1a4.

3.4. KaapoBoe obecnieuenne 00pa3oBaTeIbHOI0 Npomecca

Peanuzanuss ~ oOpa3oBarenbHOM  mporpamMmbl  OOeCreUMBaeTCs  MEAArorH4eCKUMHU
paboTHHKaMU 00pa30BaTEIbHON OPraHU3AINH, A TAKXKE JIMIIAMH, TPUBJICKAEMBIMH K peau3aliui
00pazoBaTeNbHON MPOrpaMMbl HA YCIOBHSX IPayKAaHCKO-IIPABOBOTO JOTOBOPA, B TOM YHCIE U3
qucaa PyKOBOIUTENEH U paOOTHUKOB TOCTUHUYHBIX MPEANPUATHI, HApaBlIeHUE NS TeIbHOCTH
KOTOPBIX COOTBETCTBYET 00J1aCTH podeccuoHanbHoi nesrenbHocT 33 CepBuUC, OKa3aHHE yCIyT
HACEJICHUIO (TOProOBJIs, TEXHUYECKOE OOCITY>KMBAaHUE, PEMOHT, NPEIOCTABICHNUE MEPCOHATBHBIX
YCIIyT, YCIIYTH TOCTENPUUMCTBA, OOIIECTBEHHOE MMTAHUE U TIPOYeE) U UMEIOIIUX CTaXK paboThI B
TaHHOM mpodeccuoHanbHON 001aCTH HE MeHee 3 JIeT.

[lenarornueckue paOOTHUKH, TPUBJIEKAEMBIE K PealIn3allii 00pa30BaTeIbHOM POrpaMMBl,
UMEIOT JIOTIOJIHUTENbHOE TNpodeccHoHanbHOe 00pa3oBaHHWE IO MPOrpaMMaM  IOBBIIICHHS
KBaJM(HUKAIIMU, B TOM YHCIIE B (OpPME CTAXKHPOBKH B OPraHU3AIMIX, HAPABJICHUE eI TEIbHOCTH
KOTOPBIX COOTBETCTBYET BBIIIE YKa3aHHOW 00JacTH MpopeCcCHOHATBHOM JeITeIbHOCTH, HE Pexke
1 pa3za B 3 rosia ¢ y4eToM pacIIMpeHus CIeKTpa NpodhecCHOHATBHBIX KOMITETCHIINH.

Jlonsg menarornyeckux paOOTHUKOB (B TNPHUBENEHHBIX K I[EJIOYHCICHHBIM 3HAUYEHUSIM
CTaBOK), 00€CIEUYNBAIOLINX OCBOCHHE 00yUYarOIIUMUCS MPO(HEeCCHOHATBHBIX MOYJIeH, HMEIOIIIX
OIBIT JICATETLHOCTH HE MEHee 3 JIET B OpraHM3allusaX, HANpPaBICHUE AEATEIBHOCTH KOTOPBIX
COOTBETCTBYET obnactu mnpodeccuoHanbHoil nearensHoctd 33 CepBHC, OKa3aHUE YCIyT
HACEJICHUIO, B OOIIEM YHCIIE MEeAaroruuyeckKux pabOTHUKOB, PEANH3YIOMIMX 00pa30BaTEeNbHYIO
porpammy, J10J’KHa ObITh HE MEHee 25 MPOIECHTOB.

KBanudukanus negarorudeckux pabOTHUKOB 00pa3oBaTeNbHON OpraHM3alliyd OTBEYAET
KBAJTM(HUKAIIMOHHBIM TpEOOBaHMSM, YKAa3aHHbIM B KBAJIM(HUKAIMOHHBIX CIPABOYHUKAX H
npoecCHOHATBLHOM CTaHJapTe.
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4. KOHTPOJIb 1 OIEHKA PE3YJIbTATOB OCBOEHMUAA

IMPOPECCHUOHAJIBHOI'O MOAYJIA

Koxa n HaumenoBanue
npodecCuoHaTBHBIX
U OOIIUX KOMIICTCHIIHIA,
(bopMHUpyEMBIX B paMKax
momynst

Kputepun onenku

Metonl OLIEHKH

IIK 2.1. Opranu3oBbIBaTh
U OCYLIECTBJIATh IPUEM U
pa3MELIEHUE TOCTEN

3HaTh MpaBWJA  PETUCTPALlMH U
pa3sMelleHus POCCUMCKUX u
3apyOeKHBIX TOCTE€H B TOCTHHHUIAX U
MHBIX CPEJICTBAX Pa3MELICHUS
WudopmupoBanue rocren
TOCTUHUYHOIO KOMIUIEKCA WM MHOTO
CpeICTBa pa3MEIIeHUs 00 OCHOBHBIX U
JONIOJTHUTEIBHBIX ycayrax
TOCTUHUYHOIO KOMIUIEKCA WM MHOTO
CpEICTBa pa3MeIEHUs

DKCnepTHOe
HabroieHne 3a
BBIMIOJIHEHUEM DPa0OT Ha
MPAKTUKE

BeinonHeHue  yciayr — FOCTUHUIBL,

3aKpEIJIEHHBIX 32  COTPYJHUKaMU

CITYKOBI

IpyeMa U pa3MeIleHNUs TOCTUHUYHOTO

KOMIUIEKCA WJIM HMHOIO  CpPEICTBa

pa3MelIeHUs
I1K 2.2. OpranusossiBath | OCyLIECTBIISTH IUIAaHUPOBAHME, | DKCIEPTHOE
u OCYIIECTBJIATh | OPTaHU3AIMI0,  KOOPAMHAIMIO U | HaOmroneHue 3a
IKCIUTYaTalUI0 KOHTPOJb  JEATEIBHOCTH  CIYKO | BHIIIOJHEHHEM paldoT Ha
HOMEPHOTO ¢doHIa | muTaHMUA, TpUEMa M Pa3MELICHHUS, | TPAKTHUKE
TOCTUHUYHOI'O HOMEPHOTO (OH/A, B3aUMOACHCTBHUE C
MIPENIPUATHS IPYTUMHU  CIy’K0aMH TOCTHHUYHOTO

KOMIIJIEKCca

3HaTh MpaBWia XpaHEHUsT U BbIJIAYU
Oaraka rocTe B TOCTHMHHIIAX M HHBIX
CPEACTBAX pa3MENICHUS

IIK 2.3. OpranusoBbiBaTh | 3HATh IpaBuia OpOHUPOBaHMS | DKCIIEPTHOE
u OCYIIECTBJIATH | HOMEPOB B TOCTHMHMIIAX W HHBIX | HaOIIOeHNE 3a
OpoHUpOBaHHE U | CpEACTBAaX pa3MELICHU BBIMIOJIHEHUEM DPa0OT Ha
Npofaxy TrOoCTUHUYHBIX | MH(OopMupoBaHue rOCTEH | MPaKTUKE
yCcIyr TOCTUHMYHOT'O KOMIIJIEKCA MJIM MHOTO

CpeICTBa pa3MEIIeHUs 00 OCHOBHBIX U

JONIOJTHUTEIBHBIX ycayrax

TOCTUHMYHOT'O KOMIIJIEKCa WJIM MHOTO

CPEACTBA pa3MelEeHUs
OK  01.  Bwibupats | PacnpenensaTs 00513aHHOCTH | DKCIIEPTHOE
CIOCOOBI pelIeHHs 3a/1a4 | U ONPEeIIATh CTEIeHb | HaOJItoIeHNe 3a
npogeccuoHaIbHON OTBETCTBEHHOCTH ITOAYNHEHHBIX BBIMIOJIHEHUEM pPa0OT Ha
JESITEILHOCTH Ocy1iecTBisTh IUTAHUPOBAHME, | TIPAKTHKE
PUMEHUTEITBHO K | OpraHu3aIuio, KOOpJMHALIUIO
pa3IUYHBIM KOHTEKCTaM | M KOHTPOJIb  JICSITEILHOCTH  CITYXKO

NUTaHUSA, TpHEMa U pa3MElICHus,

HOMEPHOTo (OH/Ia, B3aUMOACHCTBHUE C

! B xone OILICHMBAHUA MOTYT OBITE YYTCHBI JIUYHOCTHBIC PE3YJIbTAThI.




JIPYTUMHU  CIy’K0aMH TOCTHHUYHOTO
KOMILIEKCA

Konrtponuposats BBITIOJIHEHHE
COTPYAHUKAMHU CTaHJapTOB
00CITy>)KUBaHUS U PErJaMEHTOB CITykKO

NUTaHUSA, TpHEMa U pa3MElICHus,
HOMEPHOTO GoHAA

KoopaunupoBatsb U OCYLIECTBIIATh
KOHTPOITb JEATeNbHOCTH

JemapTaMeHToB (CIyxk0, OT/IEI0B)

OK 03. [IInanupoBats | [IpuMeHsATs mpaBuia NPOBEACHUS | DKCIEPTHOE

U PEaNn30BbIBATh pacyeToB € TOCTSIMH TOCTHHUYHOTO | HAOJIIOJCHHE 3a
cOOCTBEHHOE KOMIUIEKCA WM HWHOTO CpEJCTBA | BHIIIOJHEHHEM paldoT Ha
npogeccuoHaIbHOe pa3MeIeHus B HAJIMYHOM | MpaKTUKe

Y TMYHOCTHOE pasBHUTHE, | U Oe3HATMYHOU opMme

PEINPUHIMATEICKYIO

JEATeNbHOCTD B

npodeccnoHanbHOM

cdepe, WCIIOJIb30BaTh

3HaHUS TO (UHAHCOBOM

IPaMOTHOCTH B

Pa3NUYHBIX KHU3HEHHBIX

CUTYaIUSIX

OK 04. DddextuBHo | BzaumopeiictBoBath ¢ OTHAENaMH | DKCIEPTHOE
B3aMMO/ICHCTBOBATh (cmy»*6aMu1) TOCTUHHUYHOTO KOMILJIEKCa | HAaO0AeHNE 3a

U paboTaTh B KOJJICKTUBE
Y KOMaHJIe

KOH(JIMKTHBIMU
JernapTaMeHTax

YpaBusath
CUTYallUsIMU B
(cmyx0ax, oTmenax)
B3auMonencTBoBaTh ¢ KOJUIETaMHU IIPH

BBIMIOJIHEHUEM DPadOT Ha
MPAKTUKE

BO3HUKHOBEHUU KOH(JIMKTHBIX
cuTyanun
OK 05. OcymecTBisaTh | 3HaTh  TEOPUIO  MEXINYHOCTHOTO | DKCHEPTHOE
YCTHYIO ¥ NMMCBMEHHYIO | U JIeIOBOTO OOIIEHHUs, NEeperoBOpoB, | HaOmIoIeHHE 3a

KOMMYHHUKAIHIO Ha
TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu
C Y4eTOM OCOOCHHOCTEM

KOH(IJIMKTOJIOTUN MAJIOH TPyIIIbI

BBIMIOJIHEHUEM DPadOT Ha
MPAKTUKE

COLIMAJILHOTO
U KyJIbTYPHOTO

KOHTEKCTa

OK 09. TIlonb3oBathes | BoimonaHeHne paboT B COOTBETCTBUH € | DKCHEPTHOE
npogeccuoHaIbHON YCTaHOBJIEHHBIMU HOpPMAaTHUBHO- | HaOIIOIeHNE 3a
JOKyMEHTaIuei Ha | IPaBOBBIMM aKTaMM Ha PYCCKOM | BBINIOJIHEHHEM paboT Ha
roCy/1apCTBEHHOM Y UHOCTPAHHBIX SI3bIKaX IIPaKTUKE

W MHOCTPAHHOM S3BbIKaX
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